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Topic: Ergonomics/Musculoskeletal Injury Program 
 

Nova Scotia 

 
No regulations found 
 

 
 

Newfoundland 

 
MUSCULOSKELETAL INJURY PREVENTION 
50 (1) For the purpose of this section and sections 51 to 54, "musculoskeletal injury 
(MSI)" means an injury or disorder of the muscles, tendons, ligaments, joints, nerves, 
blood vessels or related soft tissue, including a sprain, strain and inflammation, that may 
be caused or aggravated by work. 
 
(2) An employer shall: 
 

(a) recognize factors in the workplace that may expose workers to a risk of 
musculoskeletal injury; and 

(b) evaluate the risk to workers presented by the factors that have been recognized 
under paragraph (a). 

 
 
MSI: RISK CONTROL 
51 (1) An employer shall eliminate, or where elimination is not practicable, minimize the 
risk of musculoskeletal injury to a worker through the implementation of a control 
measure that may include one or more of the following: 
 

(a) providing, positioning and maintaining equipment that is designed and 
constructed to reduce or eliminate the risk of musculoskeletal injury; 

(b) developing and implementing safe work procedures to eliminate or reduce the 
risk of musculoskeletal injury; 

(c) implementing work schedules that incorporate rest and recovery periods, 
changes to workload or other arrangements for alternating work; and 

(d) providing personal protective equipment in accordance with Part VII. 
 
(2) Personal protective equipment may only be used as a substitute for engineering or 
administrative controls where it is used in circumstances in which those controls are not 
practicable. 
 
(3) An employer shall, without delay, implement interim control measures when the 
introduction of permanent control measures are delayed. 
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MSI: EDUCATION AND TRAINING 
52 An employer shall ensure that a worker who is or may be exposed to a risk of 
musculoskeletal injury is: 
 

(a) educated in risk identification related to work, including the recognition of early 
signs and symptoms of musculoskeletal injury and its potential health effects; 
and 

(b) trained in the use of specific control measures, including, where applicable, work 
procedures, mechanical aids and personal protective equipment. 

 
MSI: EVALUATION 
53 An employer shall: 
 

(a) monitor the effectiveness of a control measure implemented to eliminate or 
reduce the risk of musculoskeletal injury; and 

(b) where the monitoring referred to in paragraph (a) identifies a risk of 
musculoskeletal injury that is not or has not been eliminated or reduced, 
implement additional control measures, where reasonably practicable. 

 
MSI: CONSULTATION 
54 (1) An employer shall consult with the occupational health and safety committee, the 
worker health and safety representative or the workplace health and safety designate, 
as applicable. 
 
(2) An employer shall, when performing a risk assessment, consult with: 
 

(a) workers with signs or symptoms of musculoskeletal injury; and 
(b) a representative sample of the workers who are required to carry out the work 

being assessed. 
 
SEATING OR STANDING WORK 
55 (1) Where a worker in the course of his or her work has a reasonable opportunity to 
sit without detriment to his or her work, an employer shall provide and maintain suitable 
seating for the worker's use to enable him or her to take advantage of that opportunity. 
 
(2) Where a substantial proportion of work can be done while seated, an employer shall 
provide and maintain for a worker a seat suitably designed, constructed, dimensioned 
and supported for the worker to do the work, including, where necessary, a footrest that 
can readily and comfortably support the feet. 
 
(3) Where a worker is required to stand for long periods in the course of his or her work, 
an employer or contractor shall provide an antifatigue mat, footrest or other suitable 
device to provide relief. 
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LIFTING AND HANDLING 
56 (1) An employer or contractor shall ensure, where reasonably practicable, that 
suitable equipment is provided and used for the handling of heavy or awkward loads. 
 
(2) Where use of equipment is not reasonably practicable, an employer or contractor 
shall take all practicable means to adapt heavy or awkward loads to facilitate lifting, 
holding or transporting. 
 

 

New Brunswick 

 
No regulations found 
 

 
 

Prince Edward Island 

 
No Regulations found  
 

 
 

Quebec 

 
Regulation respecting occupational health and safety 
 
SPECIAL ERGONOMIC MEASURES 
166 Workers assigned to the handling of loads or persons shall be instructed in the 
proper manner of performing their work safely.  
 
When the manual moving of loads or persons compromises the worker's safety, 
mechanical devices shall be put at his disposal. 
 
 
WORKING ON PILES 
167 A worker shall have the necessary equipment allowing him to reach the top of piles 
of material safely, such as step ladders, ladders, pinch grips or any other equipment 
designed for such purpose. 
 
 
LEVEL OF WORK 
168 The height of workbenches and the position of chairs shall be adapted to the work 
and the worker in such manner as to ensure workers a correct posture and to reduce 
their fatigue. 
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POSITION 
169 Tools, handles and materials shall be located in positions that facilitate work and 
reduce strain. 
 
 
CHAIRS AND BENCHES 
170 Workers shall have chairs or benches put at their disposal when the nature of their 
work so permits.  
 
 
BREAK FOR MEALS 
171 When the duration of the work exceeds 5 hours, a break of at least 30 minutes shall 
be granted to allow workers to eat a meal.  
 
Unless there is agreement to the contrary, this break for meals shall begin in a 2-hour 
period situated in the middle of the worker's work period. 
 

 
 

Ontario 

 
Health Care and Residential Facilities 
 
24 If a worker is required to use a video display terminal for a continuous period of one 
hour or more, the worker shall have at least five minutes of time free from such work in 
every hour. 
 
Guidance: 
Rest Breaks for Computer Operators 
May 2005 
Produced by the Professional and Specialised Services of the Occupational Health and 
Safety Branch  
Ministry of Labour.  
ISBN 0-7778-2052-8  
 
 
HAZARD SUMMARY 
People who do continuous, intensive computer work, such as data entry, for prolonged 
periods during a shift are at increased risk of developing a number of health problems. 
These include: visual fatigue, headaches, upper limb musculoskeletal injuries (e.g., 
carpal tunnel syndrome), and back pain.  
 
 
SUGGESTED PRECAUTIONS 
The risk of computer related health problems can be reduced by: appropriate work 
station design (e.g., suitable desks and adjustable chairs), proper lighting (e.g., 
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appropriate illuminance and elimination of glare sources), training, and the use of 
suitable equipment (e.g., monitors of a suitable size for the task and workstation). 
Further information on these issues can be found in the Canadian Standards 
Association's Guideline on Office Ergonomics (Z412-00) or in the Ministry of Labour 
guideline, Computer Ergonomics: Workstation Layout and Lighting dated September 
2004.  
 
Where the computer work is intensive, (i.e., continuous keyboarding for an hour or 
longer, uninterrupted by other activities), good work station design should be 
augmented by having the operator take a 5-minute break away from computer operation 
in each hour. In facilities governed by the Regulation for Health Care and Residential 
Facilities, this is required by section 24. Although the duration and frequency of 
computer rest breaks are not specified in the regulations for other sectors, employers do 
have the general duty to take every reasonable precaution in the circumstances for the 
protection of workers under the Occupational Health and Safety Act. In those situations, 
taking a 5-minute break away from intensive computer operation in each hour is 
encouraged as a good practice and it is open to inspectors to consider that this 
represents a reasonable precaution to protect the health and safety of workers.  
The 5-minute breaks should not be accumulated. This is because short, frequent breaks 
are much more effective in preventing excessive fatigue and possible injury than longer, 
less frequent breaks. 
  
At management's discretion, the 5-minute break can mean a period of other work, not 
involving a computer, or a full break during which the operator does no work. Ideally, the 
alternate work should be as dissimilar from computer work as possible. The 5-minute 
pause after 55 minutes of continuous work may also be counted as a part of a regular 
meal or other break. For example, an operator may work from 11:05 until noon and then 
take a regularly scheduled half-hour lunch break. The necessary 5 minutes away from 
computer work is provided within the 30 minutes of the lunch break.  
On the other hand, if the operator started continuous computer work at 8:00, he or she 
should stop at 8:55 and, at management's discretion, would either have a 5-minute 
break from work or spend 5 minutes performing another task not using a computer.  
Further information regarding computer rest breaks and office ergonomics generally can 
be obtained from the Ministry Ergonomics Consultant in your area, or via the Ministry of 
Labour website: www.gov.on.ca/LAB. 
 

 
 

Manitoba 

 
RISK ASSESSMENT 
8.1 (1) When an employer is aware, or ought reasonably to have been aware, 
or has been advised, that a work activity creates a risk of musculoskeletal injury, 
the employer must: 
 

(a) ensure that the risk is assessed; and 

http://legislation.ccohs.ca/legislation/documents/stds/csa/cofer00e.htm
http://legislation.ccohs.ca/legislation/documents/ont/oneoha/ongcewe0.htm
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(b) on the basis of the assessment, implement control measures to eliminate or 
reduce, so far as is reasonably practicable, the risk of musculoskeletal injury to 
the worker. 

 
8.1 (2) The control measures may include one or more of the following: 
 

(a) providing, positioning and maintaining equipment that is designed and 
constructed to reduce or eliminate the risk of musculoskeletal injury; 

(b) developing and implementing safe work procedures to eliminate or reduce the 
risk of musculoskeletal injuries; 

(c) implementing work schedules that incorporate rest and recovery periods, 
changes to workload or other arrangements for alternating work; 

(d) providing personal protective equipment in accordance with Part 6 (Personal 
Protective Equipment). 

 
8.1 (3) An employer must: 
 

(a) monitor the effectiveness of any control measure implemented to eliminate or 
reduce the risk of musculoskeletal injury; and 

(b) where the monitoring identifies that a risk of musculoskeletal injury is not being or 
has not been eliminated or reduced, implement further control measures, where 
it is reasonably practicable to do so. 

 
 
DUTY TO INFORM WORKERS 
8.2 An employer must ensure that every worker who may be exposed to a 
risk of musculoskeletal injury: 
 

(a) is informed of the risk and of the signs and common symptoms of any 
musculoskeletal injury associated with the worker's work; and 

(b) receives instruction and training respecting any control measure implemented by 
the employer. 

 
"Musculoskeletal injury" means an injury or disorder of the muscles, tendons, ligaments, 
joints, nerves, blood vessels or related soft tissue, including a sprain, strain or 
inflammation that may occur to a worker in a workplace and that is caused or 
aggravated by any of the following: 
 

(a) a repetitive motion; 
(b) a forceful exertion; 
(c) vibration; 
(d) mechanical compression; 
(e) a sustained or awkward posture; 
(f) a limitation on motion or action; 
(g) any other factor that creates a risk of musculoskeletal injury. 
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MINIMUM REQUIREMENTS: FIRST AIDER 1 
2 A person has the qualifications of a first aider 1 if he or she holds a certificate issued 
by a first aid training provider showing that he or she has successfully completed at 
least eight hours in first aid training that addresses the following topics: 
 

(a) the role, function and responsibilities of the first aider; 
(b) emergency scene management; 
(c) patient assessment: primary and secondary survey; 
(d) basic anatomy and physiology, including body systems such as respiratory, 

circulatory, musculoskeletal, neurological and integumentary; 
(e) obstructed airway and other breathing emergencies; 
(f) cardiovascular emergencies, such as heart attack and stroke; 
(g) control of bleeding, both internal and external; 
(h) signs and symptoms of shock; 
(i)  
(j) 

spine injury, skin disruption (lacerations and burns) and poisoning; 
(k) general precautions to prevent blood and body fluid exposure; and 
(l) infection control. 

 

 
 

Saskatchewan 

 
Occupational Health and Safety Regulations 
 
LIFTING AND HANDLING LOADS 
78 (1) An employer or contractor shall ensure, where reasonably practicable, that 
suitable equipment is provided and used for the handling of heavy or awkward loads. 
 
(2) Where the use of equipment is not reasonably practicable, an employer or contractor 
shall take all practicable means to adapt heavy or awkward loads to facilitate lifting, 
holding or transporting by workers or to otherwise minimize the manual handling 
required. 
 
(3) An employer or contractor shall ensure that no worker engages in the manual lifting, 
holding or transporting of a load that, by reason of its weight, size or shape, or by any 
combination of these or by reason of the frequency, speed or manner in which the load 
is lifted, held or transported, is likely to be injurious to the worker's health or safety. 
 
(4) An employer or contractor shall ensure that a worker who is to engage in the lifting, 
holding or transporting of loads receives appropriate training in safe methods of lifting, 
holding or carrying of loads. 
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STANDING 
79 (1) Where workers are required to stand for long periods in the course of their work, 
an employer or contractor shall provide adequate anti-fatigue mats, footrests or other 
suitable devices to give relief to workers. 
 
(2) Where wet processes are used, an employer or contractor shall ensure that 
reasonable drainage is maintained and that false floors, platforms, mats or other dry 
standing places are provided, maintained and kept clean. 
 
 
SITTING 
80 (1) Where, in the course of their work, workers have reasonable opportunities for 
sitting without substantial detriment to their work, an employer or contractor shall 
provide and maintain for their use appropriate seating to enable the workers to sit. 
 
(2) Where a substantial portion of any work can properly be done sitting, an employer or 
contractor shall provide and maintain: 
 

(a) a seat that is suitably designed, constructed, dimensioned and supported for the 
worker to do the work; and 

(b) where needed, a footrest that can readily and comfortably support the worker's 
feet. 

 
 
MUSCULOSKELETAL INJURIES 
81(1) In this section, “musculoskeletal injury” means an injury or disorder of the 
muscles, tendons, ligaments, nerves, joints, bones or supporting vasculature 
that may be caused or aggravated by any of the following: 
 

(a) repetitive motions; 
(b) forceful exertions; 
(c) vibration; 
(d) mechanical compression; 
(e) sustained or awkward postures; 
(f) limitations on motion or action; and 
(g) other ergonomic stressors. 

 
(2) An employer or contractor, in consultation with the committee, shall regularly review 
the activities at the place of employment that may cause or aggravate musculoskeletal 
injuries. 
 
Occupational Health And Safety 
 
(3) Where a risk of musculoskeletal injury is identified, an employer or contractor 
shall: 
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(a) inform each worker who may be at risk of developing musculoskeletal injury of 
that risk and of the signs and common symptoms of any musculoskeletal injury 
associated with that worker’s work; and 

(b) provide effective protection for each worker who may be at risk, which may 
include any of the following; 
(i) providing equipment that is designed, constructed, positioned and maintained 

to reduce the harmful effects of an activity, 
(ii) implementing appropriate work practices and procedures to reduce the 

harmful effects of an activity, 
(iii) implementing work schedules that incorporate rest and recovery periods, 

changes in workload or other arrangements for alternating work to reduce the 
harmful effects of an activity. 

 
(4) An employer or contractor shall ensure that workers who may be at risk of 
developing musculoskeletal injury are instructed in the safe performance of the worker’s 
work, including the use of appropriate work practices and procedures, equipment and 
personal protective equipment. 
 
(5) Where a worker has symptoms of musculoskeletal injury, an employer or contractor 
shall: 
 

(a) advise the worker to consult a physician or a health care professional who is 
registered or licensed pursuant to an Act to practice any of the healing arts; and 

(b) promptly review the activities of that worker and of other workers doing similar 
tasks to identify any cause of the symptoms and to take corrective measures to 
avoid further injuries. 

4 Oct 96 cO-1.1 Reg 1 s81. 
 
SHIFT WORK AND CONSTANT EFFORT AND EXERTION 
82 Where a worker works shifts or a worker’s work demands constant and uninterrupted 
mental effort or constant and uninterrupted physical exertion, an employer or contractor, 
in consultation with the committee, shall: 
 

(a) assess the risks to the worker’s health and safety of the worker’s work; and 
(b) inform the worker of the nature and extent of the risks mentioned in clause (a) 

and the ways to eliminate or reduce those risks. 
4 Oct 96 cO-1.1 Reg 1 s82. 

OCCUPATIONAL HEALTH AND SAFETY,  
1996 47 O-1.1 REG 1 

VISUALLY DEMANDING TASKS 
83 (1) An employer or contractor, in consultation with the committee, shall identify any 
tasks that involve a potentially harmful visual demand on a worker. 
 
(2) An employer or contractor: 
 

(a) shall take all practicable steps to reduce the harmful visual demand of those 
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tasks; 
(b) shall inform the worker of the risk of performing those tasks; 
(c) shall advise the worker to consult a physician or an optometrist if any persistent 

vision impairment, disability or visual strain results from performing the tasks; 
(d) where a worker cannot attend a consultation mentioned in clause (c) during the 

worker’s time off work, shall permit the worker to attend the consultation during 
normal working hours without loss of pay or other benefits; and 

(e) where a worker cannot recover the costs of a consultation mentioned in 
clause (c), shall reimburse the worker for the costs of the consultation that, in the 
opinion of the director, are reasonable. 

4 Oct 96 cO-1.1 Reg 1 s83. 
 

 
 

Alberta 

 
“Musculoskeletal injury” means an injury to a worker of the muscles, tendons, ligaments, 
joints, nerves, blood vessels or related soft tissues that are caused or aggravated by 
work, including overexertion injuries and overuse injuries. 
 
 
EQUIPMENT 
208 (1) An employer must provide, where reasonably practicable, appropriate 
equipment for lifting, lowering, pushing, pulling, carrying, handling or transporting heavy 
or awkward loads.  
 
(2) An employer must ensure that workers use the equipment provided under 
subsection (1).  
 
(3) Workers must use the equipment provided for lifting, lowering, pushing, pulling, 
carrying, handling or transporting heavy or awkward loads.  
 
(4) For the purposes of this section, a heavy or awkward load includes equipment, 
goods, supplies, persons and animals. 
 
 
ADAPTING HEAVY OR AWKWARD LOADS 
209 If the equipment provided under section 208 is not reasonably practicable in a 
particular circumstance or for a particular heavy or awkward load, the employer must 
take all practicable means to: 
 

(a) adapt the load to facilitate lifting, lowering, pushing, pulling, carrying, handling or 
transporting the load without injuring workers; or  

(b) otherwise minimize the manual handling required to move the load. 
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WORK SITE DESIGN - HEALTH CARE FACILITIES 
209.1 (1) An employer must ensure that appropriate patient/client/resident handling 
equipment is adequately incorporated into the design and construction of: 
 

(a) a new health care facility; and  
(b) a health care facility undergoing significant physical alterations, renovations or 

repairs.  
 

(2) An employer must ensure that any new patient/client/resident handling equipment 
installed at an existing work site, including vehicles in which patient/client/resident 
handling occurs, fits adequately in the space intended for it.  
 
(3) Subsections (1) and (2) do not apply to health care facility construction, alterations, 
renovations or repairs started before July1, 2009. 
 
 
PATIENT/CLIENT/RESIDENT HANDLING 
209.2 (1) An employer must develop and implement a safe patient/client/resident 
handling program if workers are required to lift, transfer or reposition 
patients/clients/residents.  
 
(2) The program required by subsection (1) must include an annual evaluation of its 
effectiveness at preventing worker injuries.  
 
(3) An employer must ensure that workers follow the safe handling program required by 
subsection (1).  
 
(4) Workers must follow the safe handling program required by subsection (1). 
 
210 (3) If the hazard assessment required by section 7 and subsections (1) and (2) 
determines that there is a potential for musculoskeletal injury, an employer must ensure 
that all reasonably practicable measures are used to eliminate or reduce that potential 
in accordance with section 9. 
 
 
MUSCULOSKELETAL INJURIES 
211 If a worker reports to the employer what the worker believes to be work related 
symptoms of a musculoskeletal injury, the employer must promptly: 
 

(a) review the activities of that worker, and of other workers doing similar tasks, to 

identify work‐related causes of the symptoms, if any; and 
(b) take corrective measures to avoid further injuries if the causes of the symptoms 

are work related. 
Occupational Health and Safety Code 2009 

Part 14 14-3 
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TRAINING TO PREVENT MUSCULOSKELETAL INJURY 
211.1 (1) An employer must ensure that a worker who may be exposed to the 
possibility of musculoskeletal injury is trained in specific measures to eliminate or 
reduce that possibility. 
 
211.1 (2) An employer must ensure that the training referred to in subsection (1) 
Includes: 
 

(a) identification of factors that could lead to a musculoskeletal injury; 
(b) the early signs and symptoms of musculoskeletal injury and their potential health 

effects; and 
(c) preventive measures including, where applicable, the use of altered work 

procedures, mechanical aids and personal protective equipment. 
 
 
TRAINING TO PREVENT MUSCULOSKELETAL INJURY 
211.1 (1) An employer must ensure that a worker who may be exposed to the possibility 
of musculoskeletal injury is trained in specific measures to eliminate or reduce that 
possibility. 
 
211.1 (2) An employer must ensure that the training referred to in subsection (1) 
includes: 
 

(a) identification of factors that could lead to a musculoskeletal injury; 
(b) the early signs and symptoms of musculoskeletal injury and their potential health 

effects; and 
(c) preventive measures including, where applicable, the use of altered work 

procedures, mechanical aids and personal protective equipment. 
 

 
 

British Columbia 

 
ERGONOMICS (MSI) REQUIREMENTS 
The purpose of sections 4.46 to 4.53 is to eliminate or, if that is not practicable, 
minimize the risk of musculoskeletal injury to workers. 
 
 
DEFINITION 
4.46 In sections 4.47 to 4.53 (the Ergonomics (MSI) Requirements) "musculoskeletal 
injury" or "MSI" means an injury or disorder of the muscles, tendons, ligaments, joints, 
nerves, blood vessels or related soft tissue including a sprain, strain and inflammation, 
that may be caused or aggravated by work. 
 
 
RISK IDENTIFICATION 
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4.47 The employer must identify factors in the workplace that may expose workers to a 
risk of musculoskeletal injury (MSI). 
 
RISK ASSESSMENT 
4.48 When factors that may expose workers to a risk of MSI have been identified, the 
employer must ensure that the risk to workers is assessed. 
 
 
RISK FACTORS 
4.49 The following factors must be considered, where applicable, in the identification 
and assessment of the risk of MSI: 
 

(a) the physical demands of work activities, including; 
(i) force required, 
(ii) (ii) repetition, 
(iii) duration, 
(iv) work postures, and 
(v) local contact stresses, 

(b) aspects of the layout and condition of the workplace or workstation, including; 
(i) working reaches, 
(ii) (ii) working heights, 
(iii) seating, and 
(iv) floor surfaces, 

(c) the characteristics of objects handled, including; 
(i) size and shape, 
(ii) (ii) load condition and weight distribution, and 
(iii) container, tool and equipment handles, 

(d) the environmental conditions, including cold temperature; 
(e) the following characteristics of the organization of work; 

(i) work-recovery cycles, 
(ii) task variability, 
(iii) work rate. 

 
 
RISK CONTROL 
4.50 (1) The employer must eliminate or, if that is not practicable, minimize the risk of 
MSI to workers. 
 
(2) Personal protective equipment may only be used as a substitute for engineering or 
administrative controls if it is used in circumstances in which those controls are not 
practicable. 
 
(3) The employer must, without delay, implement interim control measures when the 
introduction of permanent control measures will be delayed. 
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EDUCATION AND TRAINING 
4.51 (1) The employer must ensure that a worker who may be exposed to a risk of MSI 
is educated in risk identification related to the work, including the recognition of early 
signs and symptoms of MSIs and their potential health effects. 
 
(2) The employer must ensure that a worker to be assigned to work which requires 
specific measures to control the risk of MSI is trained in the use of those measures, 
including, where applicable, work procedures, mechanical aids and personal protective 
equipment. 
 
 
EVALUATION 
4.52 (1) The employer must monitor the effectiveness of the measures taken to comply 
with the Ergonomics (MSI) Requirements and ensure they are reviewed at least 
annually. 
 
(2) When the monitoring required by subsection (1) identifies deficiencies, they must be 
corrected without undue delay. 
 
 
CONSULTATION 
4.53 (1) The employer must consult with the joint committee or the worker health and 
safety representative, as applicable, with respect to the following when they are 
required by the Ergonomics (MSI) Requirements: 
 

(a) risk identification, assessment and control; 
(b) the content and provision of worker education and training; 
(c) the evaluation of the compliance measures taken. 

 
(2) The employer must, when performing a risk assessment, consult with: 

(a) workers with signs or symptoms of MSI; and 
(b) a representative sample of the workers who are required to carry out the work 

being assessed. 
[B.C. Reg. 185/99, s. 23] 

 

 
 

Federal Sector 

 
No regulations found 
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