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Collective Agreement
between:

Canadian Union of Public Employees, Local 2348,
hereinafter referred to as the “Union”

and
Canadian Mental Health Association, Manitoba and Winnipeg Inc.,
in the City of Winnipeg, in the Province of Manitoba
hereinafter referred to as the “Employer”
PREAMBLE

It is the purpose of both partics to this Agreement:

(a) to maintain and improve harmonious relations and settle conditions of employment
between the Employer, the Union, and the employees;

(b) to recognize the mutual value of joint discussions and negotiations in all matters
pertaining to working conditions, employment, service, etc.; and

(c) to promote the morale, well-being, security, and efficiency of all of the employees
covered by the terms of this Agreement within the resources made available to the
Employer, realizing that the first consideration is the welfare of the clients of the
Employer.

It is now desirable that methods of bargaining and all matters pertaining to the working
conditions of the employees be drawn up in a Collective Agreement.

ARTICLE 1 - DEFINITIONS

1.01 An “employee” is a person employed by the Employer and covered by this
Agreement.

A “full-time employee” is one hired by the Employer as such and works seventy
(70) hours in a two-week period on a regular and recurring basis.

A “grant employee” means a temporary employee who works on a project funded
by a grant to the Employer. A grant employee is not covered by this Collective
Agreement if employed for less than three (3) months.

A “part-time employee” is onc who works fewer than seventy (70) hours in a two-
week period on a regular and recurring basis.




A “temporary/term employee” is one who works full-time or part-time and whose
employment is limited to a specific time period as required to meet agency
requirements.

The term “Union™ shall mean the Canadian Union of Public Employees, Local
2348.

The term “Employer” shall mean Canadian Mental Health Association, Manitoba
and Winnipeg Inc.

A “student employee” is one who is enrolled in a school or university program
and works for a specific period of time. A student employee will receive wage
and basic employment standards provisions for benefits in accordance with their
program. The hiring of a student employee shall not result in any reduction of
positions or hours of work of any other employees. Student employees are not
within the scope of the bargaining unit.

A “volunteer” is a person working without monetary compensation in a recognized
volunteer or training program or as otherwise mutually agreed by the parties.
Volunteers are not covered by this Collective Agreement.

A “casual employee” means an employee who is employed on a casual and
unscheduled basis. A casual employee is not covered by this Collective
Agreement.

ARTICLE 2 - MANAGEMENT RIGHTS

2.01

2.02

The Union acknowledges that it is the exclusive function of the Employer to:
(a) maintain order, discipline and efficiency;

(b) hire, transfer, classify, promote, demote, layoff, and recall employees, and
also to discipline and discharge any employee for just cause; and

(c) direct the work force; determine the number of personnel required from
time to time; determine the services to be performed and the methods,
procedure and equipment in connection therewith; to schedule work and
shifts; to assign jobs; to determine the job content and classification and to
determine the number of employees in the classification; to assess the
quality of employee performance.

In administering this Agreement, the Employer shall act reasonably, fairly, in
good faith, and in a manner consistent with the Agreement as a whole.



ARTICLE 3 - RECOGNITION AND NEGOTIATION

3.01

3.02

3.03

3.04

3.05

Bargaining Unit

The Employer recognizes the Canadian Union of Public Employees, and its Local
2348, as the sole and exclusive collective bargaining agent for all of its employees
covered by MLB Certificate No. 5241 issued on April 23, 1996.

Work of the Bargaining Unit

Persons who are not employees of the Employer shall not work on jobs on a
regular and recurring basis which have been determined as being within the scope
of the bargaining unit, except where it has been mutually agreed upon by both
parties or in the case of training, demonstration, or emergency.

No Other Agreements

No employee shall be required or permitted to make a written or verbal agreement
with the Employer or their representative that may conflict with the terms of this
Collective Agreement without the written consent of the CUPE National

Representative/designate.

Right of Fair Representation

The Employer agrees that the bargaining unit shall have the right to assistance
from a representative of the Canadian Union of Public Employees when
negotiating or dealing with matters concerning the Agreement. Representatives of
the Union who are not employees of the Employer shall, upon request to the
Employer, be given access to the Employer’s premises at a time mutually agreed
upon for the purpose of investigation and to assist in the settlement of a grievance.

Union Officers and Committee Members

Union officers and committee members shall be entitled to leave their work
during working hours to the extent necessary in order to carry out their functions
under this Agreement, namely the processing of grievances, attendance at
meetings with the Employer, participation in negotiations and arbitration.
Permission to leave work during working hours for such purposes must first be
obtained from the immediate supervisor. Such permission shall not be
unreasonably withheld. Time spent in processing grievances (to a maximum of
fifteen [15] minutes per shift, or longer where mutually agreed) and attending
meetings with the Employer, including work performed on various joint
Union/Employer committees, shall be considered as time worked.




3.06

3.07

The Union shall supply the Employer with the names of its officers and stewards.
Likewise, the Employer shall supply the Union with a list of its supervisory
personnel with whom the Union may be required to transact business. Such
names shall be updated in a timely manner after any change is made.

A Union bargaining committee shall be clected and consist of not more than two
(2) members of the U'nion and Staff Representatives as appropriate. The Union
shall advise the Employer of the names of the U'nion members on the committee.
Dependent upon operational requirements, requested leave for such employees
shall not be unreasonably denied.

ARTICLE 4 - NO DISCRIMINATION

4.01

4.02

4.04

4.05

Subject to a bona fide occupational requirement or qualification, and the
duty to accommodate, there shall be no discrimination, interference, restriction.
harassment or cocrcion exercised or practiced in the manner of hiring, wage rates,
training, upgrading, promoting, transfer, layoff, recall, discipline or otherwise by
reason of age, race, creed, colour, national origin, political or religious affiliation,
sex, sexual orientation, marital status, disability, place of residence, family
relationship, physical and mental disability, gender and gender identity, source of
income, social disadvantage or by reason of their membership or non-membership
or activity in the Union.

Should the parties be unable to resolve a question regarding bona fide
occupational requirements or qualifications, the parties will jointly apply to the
Manitoba Human Rights Commission for an advisory opinion as provided for in
the Human Rights Code.

The Employer and the Union agree that no form of sexual, racial or personal
harassment, or any other actions covered by the Fmployer’s Respectful
Workplace Policy, shall be condoned in the workplace and it is further agreed that
both parties will work together in recognizing and dealing with such problems
should they arise. Situations involving harassment shall be treated in strict
confidence by both the Employer and the Union.

No Barrier to Employment Equity

Nothing in this Article shall be construed as a barrier to the formulation or
implementation of any employment equity plan mutually agreed upon by the
Employer and the Union.

Gender Inclusive Language

In this Collective Agreement, the pronouns “they them/theirs” are used to denote
persons both singular and plural.



ARTICLE S - UNION MEMBERSHIP REQUIREMENT

5.01

As a condition of employment, all new employees in the bargaining unit shall
become members in good standing of the Union within thirty (30) days of
employment. No employee shall be required to resign if expelled by the Union
and provisions of The Labour Relations Act of Manitoba shall apply in the case of
“conscientious objectors”.

ARTICLE 6 - CHECKOFF OF UNION DUES

6.01

6.02

6.03

6.04

6.05

Checkoff Payments

The Employer shall deduct from every employee any dues, initiation fees, or
assessments levied by the Union on its members.

The Union shall hold the Employer harmless with respect to deductions made and
remitted on behalf of the Union and with respect to any liability that the Employer
may incur as a result of such deductions.

Deductions shall be made from each payroll and shall be forwarded to the
Secretary-Treasurer of the Union not later than the fifteenth (15%) day of the
month following the month in which the dues were deducted, accompanied by a
list of names, addresses and classifications of employees from whose wages the
deductions have been made and the amount of such deductions.

Dues Receipts

The Employer shall indicate on the T-4 slip the amount of Union dues deducted
from the employee in the previous year.

The Union shall notify the Employer at least thirty (30) days in advance of any
changes in dues, initiation fees, or assessments and such changes shall occur no
more frequently than twice per twelve (12) month period.

The Union agrees to indemnify and save the Employer harmless against any claim
or liability arising out of the application of this Article.

ARTICLE 7 - EMPLOYER AND UNION SHALL ACQUAINT NEW EMPLOYEES

7.01

New Emplovees

The Employer agrees to acquaint new employees with the fact that a Union
agreement is in effect, and with the conditions of employment set out in the
articles dealing with Union Security and Dues Checkoff.




7.02

7.03

Copies of Agreement

On commencing employment, the employee’s supervisor shall provide the new
employee their Union Steward or Representative’s contact information. The
Steward or Representative will provide the employee with a copy of the
Collective Agreement.

Interview Opportunity

A representative of the Union shall be given an opportunity to interview each new
employee during regular working hours, without loss of pay for a reasonable time,
during the first month of employment for the purpose of acquainting the new
employee with the benefits and duties of union membership and their
responsibilities and obligations to the Employer and the Union.

ARTICLE 8 - CORRESPONDENCE

8.01

All correspondence between the parties, arising out of this Agreement or
incidental thereto, shall pass to and from the CEO or designate and the National
Representative assigned to the bargaining unit.

ARTICLE 9 - LABOUR MANAGEMENT COMMITTEE

9.01

9.02

9.03

9.04

The parties hereto agree to continue the joint Labour-Management Committee to
deal with such matters of mutual concern as may arise from time to time in the
operation of the Employer.

The Committee shall be composed of equal representation from the Employer and
the Local Union with the total Committee representation not to exceed four (4)
members.

The Committee shall meet as and when required upon five (5) working days’
written notice being given by either party, at a time mutually convenient to both

sides.

Chairpersons of the Meeting

An Employer and a Union representative shall be designated as joint chairperson
and shall alternate in presiding over the meetings.

Minutes of Meetings

Minutes of meetings of the Committee shall be prepared and signed by the joint
chairpersons or someone on behalf of each as promptly as possible after the close



9.05

9.06

of the meeting. The Union and the Employer shall each receive two (2) signed
copies of the minutes as soon as conveniently possible.

The Committee shall not have jurisdiction over wages, or any matter of collective
bargaining, including the administration of this Collective Agreement. The
Committee shall not supersede the activities of any committee of the Union or of
the Employer and does not have the power to bind either the Union or its
members or the Employer to any decision or conclusions reached in its
discussions.

The Committee may make recommendations to the Union and the Employer with
respect to its discussions and conclusions.

ARTICLE 10 - WORKPLACE SAFETY AND HEALTH COMMITTEE

10.01

10.02

The Employer and the Union recognize the role of the Loecal Workplace
Safety and Health Committee in accordance with The Workplace Safety and
Health Act and will comply with The Workplace Safety and Health Act. L.ocal
Union representatives shall not exceed four (4) members.

The Local Workplace Safety and Health Committee’s duties shall include:

(a) the receipt, consideration and disposition of concerns and complaints
respecting the safety and health of workers;

(b)  participation in the identification of risks to the safety or health of
workers or other persons, arising out of or in connection with
activities in the workplace;

(c) the development and promotion of measures to protect the safety and
health and welfare of persons in the workplace, and checking the
effectiveness of such measures;

(d)  co-operation with the occupational health service, if such a service has
been established within the workplace;

(e) co-operation with safety and health officer exercising duties under the
Act or the regulations;

84) the development and promotion of programs for cducation and
information concerning safety and health in the workplace;

(g the making of recommendations to the Employer respecting the safety
and health of workers;




10.03

10.04

(h)  the inspection of the workplace at regular intervals;

(i) the participation in investigations of incidents and dangerous
occurrences at the workplace;

G) the maintenance of records in connection with the receipt and
disposition of concerns and complaints and the attendance to other
matters relating to the duties of the committee; and

(k)  such other duties as may be specified in the Act or prescribed by the
regulation.

The Committee shall be composed of equal representation from the
Employer and the Union with the total Committee representation not to
exceed eight (8) members.

The Committee shall meet as and when required upon five (5) working days’
written notice being given by either party, at a time mutually convenient to
both sides.

Chairpersons of the Mecting

An Employer and a Union representative shall be designated as joint
chairpersons and shall alternate in presiding over the meetings.

Minutes of Meetings

Minutes of meetings of the Committee shall be prepared and signed by the
joint chairpersons or someone on behalf of each as promptly as possible after
the close of the meeting. The Union and the Employer shall each receive two
(2) signed copies of the minutes as soon as conveniently possible.

The Employer agrees to develop, with the consultation of the Local
Workplace Safety and Health Committee, a health and safety policy for the
prevention of hazards in the workplace which also provides for the education
of employees in health and safety matters.

ARTICLE 11 - LABOUR MANAGEMENT BARGAINING RELATIONS

11.01

Up to two (2) employees serving on the negotiating committee of the Union will
be granted necessary time off with basic pay to meet with the Employer for the
purpose of conducting Local negotiations. Where an employee or employees
serving on the bargaining committee will suffer a loss of basic pay due to
attendance at a negotiation meeting with the Employer, the Employer will be
responsible for one-half (12) of such basic pay but may invoice the Union for its



11.02

11.03

one-half (" 2) share after paying the entire salary. The Union will remit the
invoiced amount promptly upon receipt of the invoice.

Technical Information

Within twenty-one (21) calendar days of a request by the Union, the Fmployer
shall make available to the Union any information required by the Union such as
job descriptions, postings in the bargaining unit, job classifications, wage rates,
financial and actuarial information pertaining to pensions and welfare plans or
documents required for collective bargaining.

Union Office

The Union representative will be provided with a private meeting area within
reason when required.

ARTICLE 12 - RESOLUTIONS AND REPORTS OF THE EMPLOYER

12.01

Copies of Policy Changes

The Employer agrees to send to the Union copies of personnel policy changes that
have been adopted by the Board and which affect members of the bargaining unit.

ARTICLE 13 - GRIEVANCE PROCEDURE

13.01

13.02

13.03

13.04

A grievance shall be defined as any dispute arising out of interpretation,
application, or alleged violation of the Agreement.

An earnest effort shall be made to settle grievances fairly and equitably in the
manner set out in this Article, however nothing in this Agreement shall preclude
the Employer and the Union from mutually agreeing to settle a dispute by any
means other than those described in the following grievance procedures without
prejudice to their respective positions.

Any grievance may be raised by an employee with their (excluded) supervisor as
the first stage within seven (7) working days of the event giving rise to the
complaint. In the event of a grievance originating while the employee is on
approved absence from work, such grievance must be lodged within seven (7)
working days of return, or twenty-one (21) calendar days of the event giving rise
to the grievance, whichever is the earlier. Policy grievances and grievances
regarding layoff and recall will be submitted directly to the CEO or designate.

If the grievance is not resolved within ten (10) working days after being discussed
with the supervisor, the 1 nion may submit the grievance in writing to the CEO or




13.05

13.06

13.07

designate who shall within ten (10) further working days render a decision in
writing. [f the grievance is not submitted prior to the expiry of the said ten (10)
working days, it shall be conclusively deemed to have been abandoned.

An employee claiming to have been discharged or suspended without just cause
may submit the grievance directly to the CEQ or designate pursuant to Article
13.03.

If a dispute involving a question of general application or interpretation occurs
and affects a group of employees, the Union or the employees may submit the
grievance in writing directly to the CEO or designate pursuant to Article 13.03.

An employee may choose to be accompanied by a Local Union Representative at
any stage of the Grievance Procedure.

ARTICLE 14 - ARBITRATION PROCEDURE

14.01

14.02

14.03

14.04

14.05

Within ten (10) working days after receiving the reply of the CEO or designate
and failing resolution of the dispute, either party may refer the dispute to
arbitration by giving notice to the other party in writing. If no action is taken by
either party within the said ten (10) working day period, the grievance will be
conclusively deemed to have been abandoned.

Where a grievance is referred to arbitration, from the following list of arbitrators,
one shall be appointed by both parties to act as sole arbitrator:

(a) Kristin Gibson
(b) Michael D. Werier
(©) A. Blair Graham

The arbitrator so appointed shall not be empowered to make any decision
inconsistent with the provisions of this Agreement, or to modify or amend any
portion of this Agreement.

The arbitrator shall determine the Arbitrator’s own procedure, but shall provide
full opportunity to all parties to present evidence and make representations. The
arbitrator shall hear and determine the dispute and render a decision within thirty
(30) calendar days from the conclusion of the hearing.

The decision of the arbitrator shall be final and binding and enforceable on all
parties and may not be changed, except that either party may apply within five (5)
calendar days of receipt of the decision to have the arbitration reconvened within
five (5) further days in order to clarify the decision.



14.06

14.07

14.08

14.09

Each party shall pay one-half (‘%) of the fees and expenses of the arbitrator.

Nothing in this Agreement shall preclude settlement of a grievance by mutual
agreement in any manner whatsoever.

The time limits in both the grievance and arbitration procedures may be extended
by mutual agreement, such agreement is not to be unreasonably denied, and shall
be confirmed in writing. The arbitrator may only relieve against the time limits set
out herein if there has been no prejudice to the party not responsible for the delay
and if the delaying party had a fixed intent to proceed within the stated time
limits.

The grievance and arbitration proceedings set out herein are intended to be
exhaustive of the remedies of the parties and the employees and in particular, any
employee who feels that they have been unjustly dismissed from employment
shall have only the remedies set out herein and shall not sue the Employer in the
ordinary courts.

ARTICLE 15 - DISCIPLINE AND DISCHARGE

15.01

15.02

15.03

15.04

An employee may be discharged or suspended for just cause only upon the
authority of the CEO or designate. Such employee shall be advised promptly, in
writing, of the reason for their dismissal or suspension, with a copy being sent to
the Union Representative.

In all instances where the Employer considers that an employee warrants
disciplinary action, the Employer shall make every effort to take such action at a
meeting with the employee and, when possible, shall give the Union advance
notice of the meeting and the employee advance notice of the nature of the
complaint. The employee may be accompanied at the meeting by a Union
Representative if they so desire.

[f the action referred to in the above clause results in a written warning,
suspension, demotion, or dismissal of an employee, the Employer shall notify the
employee in writing of the action taken and the reasons, either by registered mail
or personal service, within seven (7) working days. Email notification may be
provided in addition to registered mail or personal service.

Upon written request, an employee shall be given the opportunity to examine any
document which is placed in their personnel file, provided no part thereof is
removed from the file, including but not limited to, those documents which may
be utilized to substantiate a disciplinary action against them and their reply to any
such document shall also be placed in their personnel file. Upon written request,




15.05

15.06

15.07

the employee shall also receive an exact copy of any document forming part of
their file at their own expense.

An employee accompanied by a U'nion Representative, if they so elect, may
examine their personnel file on request. The employee shall have recourse to the
grievance procedure to dispute any derogatory entry in their personnel file. The
Employer agrees not to introduce as evidence any such derogatory entry at any
hearing unless the employee has been made aware of its contents prior to the
hearing.

There shall be one (1) personnel file maintained by the Employer for each
cmployee.

Following two (2) years clear of related incidents, discipline in an employee’s
personnel file shall not be relied upon.

ARTICLE 16 - SENIORITY

16.01

16.02

16.03

Scniority is defined as the length of service in the bargaining unit since the last
date of hire and shall include service with the Employer prior to the certification
or recognition of the Union.

The Employer shall maintain a seniority list showing the current classification and
the date upon which each employee’s service commenced. Where two (2) or more
employees commence on the same day, they shall be placed on the seniority list
based on the date and time of the «ffer made to each employee for the most recent
entry to the service of the Employer

Probation for Newly Hired Emplovees

The first nine hundred and ten (91v) hours of actual work shall be considered a
probationary work period; the Employee shall be subject to termination with or
without just cause at the discretion of the Employer on the basis of the suitability
of the employce. However, no such termination shall be arbitrary, discriminatory,
or in bad faith. After completion of the probationary period, seniority shall be
effective from the original date uf employment. An extension of an additional
four hundred and fifty-five (455) hours of actual work can be requested by the
Employer at least ten (10) working days prior to the end of the original nine
hundred and ten (910) hours of actual work and is subject to the approval of the
["nion.



16.04

16.05

Loss of Seniority

Seniority shall cease and services be terminated for any of the following reasons:

(2)
(b)

(c)

(d)
(e)

H

(2

if an employee resigns or retires;

. 1s discharged for just cause and is not reinstated under the grievance or

arbitration procedure;

fails to report for duty as arranged after an authorized absence without an
explanation satisfactory to the Employer;

is laid off for more than twelve (12) months;

if an employee is promoted or transferred out of the bargaining unit and
has completed the trial period in the new position; or

if an employee fails to return to work within five (5) working days after
being recalled from layoff after receiving notice by registered mail or
email with receipt acknowledged, unless the employee advises the
Employer within five (5) working days that the employee is required to
give working notice of termination to another Employer and returns to
work on the next working day following completion of the working notice
period. Such working notice shall not exceed fourteen (14) calendar days;
or

if an employee fails to report for work as scheduled for three (3) or more
consecutive shifts without an explanation satisfactory to the Employer.

Seniority shall continue to acerue while an employee is:

(a)
(b)
(©)
(d

(e)

®
)

on pregnancy or parental leave;
on any period of sick leave;
on paid vacation;

receiving Long Term Disability benefits, for the first two (2) years of
absence;

receiving Workers’ Compensation benetits, for the first two (2) years of
absence;

on an education leave;

on a compassionate care leave;




16.06

16.07

or any other leaves without pay to a maximum of one hundred and forty (140)
hours in a calendar year.

Seniority shall be retained but not accrued when an employee is filling an out-of-
scope position on a term basis.

Where ability, skill and qualifications of employees are relatively equal, seniority
shall be the governing factor in matters of promotion, demotion, transfer, layoff
and recall.

ARTICLE 17 - PROMOTIONS AND STAFF CHANGES

17.01

17.02

17.03

Job Postings

When a new position in the bargaining unit is created, or when the Employer in
its discretion has determined that a vacancy in the bargaining unit exists, the
Employer shall post notice of the position’s availability in the Employer's
offices for a minimum of seven (7) calendar days concurrent with an external
posting (if applicable). The requirement to post vacant positions may be
waived with the consent of the Lnion. Such consent shall not be unreasonably
withheld. Internal qualified candidates will be given first consideration for
filling vacancies, as per Article 16.07.

Information in Postings

Such notice shall contain the following information:

Nature of the position, qualifications required, required knowledge and
cducation, skills. hours of work, wage or salary rate or range.

Role of Seniority

Part-time and term employees shall, in accordance with their ability, skill,
availability, qualifications and seniority as per Article 16.07. have the first right to
additional hours of work up 1o the regular hours or work in Article 19.01 before
such hours are offered to non-employees of the Fmployer. Nothing in this
provision requires the Fmployer to offer work to employees who are not qualified
to perform it.

In making staff changes or promotions, (including part-time to full-time status or
term to permanent status) appointment shall be made as per Article 16.07.
Appointments from within the bargaining unit shall be made within six (6) weeks
of posting, where possible. The job shall be filled within three (3) weeks of



appointment where possible. If the timelines in this Article are not expected to be
met, the Employer shall advise the ['nion of the expected timeline.

17.04 Trial Period

The successful internal applicant shall be given a trial period of eighty (80)
working days, during which they will receive orientation for the position. The
Employer shall not curtail the trial period without reason before it has run its full
course. If the employee or the Employer is dissatisfied with the new assignment
during or at the conclusion of the eighty (80) day period, the employee shall
return to their previous position and salary, without loss of seniority. This trial
period may be extended for a period of up to forty (40) additional working days if
the Employer and the Union agree.

17.05 Notification to Employee and Union

Within seven (7) calendar days of the date of appointment to a posted vacancy.
the name of the successful applicant shall be sent to the Union.

Fach employee who applies for a posted vacancy will be notified in writing of the
disposition of their application within seven (7) calendar days of filling the
vacancy. '

17.06 The time limits may be extended by mutual consent of the parties. The time

limits are not mandatory but merely discretionary.

ARTICLE 18 - LAYOFFS AND RECALLS

18.01 A layoff shall be defined as a reduction in the work force or a reduction in the
regular hours of work as defined in this Agreement.

18.02 No new employee shall be hired until those laid off have been given an
opportunity for recall to positions for which they possess the qualifications and
ability sufficient to perform the required duties.

18.03 Advance Notice of Layoff

The Employer shall notify employees who are to be laid off at least two (2) weeks
prior to the effective date of the layoff. If the employee has not had the
opportunity to work the days as provided in this Article, they shall be paid for the
days for which work was not made available.

ARTICLE 19 - HOURS OF WORK




19.01

19.02

19.03

The regular hours of work shall be Monday to Friday, eight (8) hours per day,
inclusive, with two (2) paid fifteen (15) minute break periods and a one (1) hour
unpaid lunch break. Operational and program requirements will determine
scheduling.

Part-time employees shall be granted one (1) paid fifteen (15) minute break period
for every three and one-half (3%%) consecutive hours worked.

Flex Time
(a) Flex Time

All time worked beyond the normal work day or biweekly period (as
specified in Article 19.01-Hours of Work) that is not specifically
requested by management, but is necessary to the essential operation of
the facility and program, shall be considered flex time.

The need for and use of flex time will be reviewed with employees on a
regular basis and the ongoing use of flex time will be at the discretion of
the Employer in consultation with the employee.

Flex time will be compensated by granting equivalent time off at regular
rate of pay.

Flex hours are to be used in the week earned where possible and otherwise
within ten (10) business days of being earned.

(b)  Modified Work Week

Recognizing the importance of participation in non-work activities, the
parties agree that full-time employees may participate in a modified
workweek schedule. The Employer will not unreasonably deny a
request to participate in a modified work week schedule.

Upon agreement, the employee will work seventy (70) hours of paid time
in a nine (9) working day period and receive the tenth (10™) working day
off. Employees participating in the modified work week program will
work seven and three quarters (7%) hours daily and may use up to one-half
(2) hour of their lunch hour to accomplish this. New employees may, by
mutual agreement, begin participating in the modified work week upon
successful completion of their probationary period.

Mondays or Fridays will be the designated days off and will be
coordinated within the employee’s service area, ensuring participant
accessibility to service is maintained. The modified workweek cycle will
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not apply to the two (2) weeks within which Christmas and New Year's
Day fall.

For sick leave purposes, employees working a modified work week will be
paid for seven and three quarter (7%s) hours, for each day of sick leave and
will have their outstanding sick leave entitlement reduced accordingly.

For vacation purposes, employees working a modified work week will be
paid for seven and three quarter (7*4) hours for each day of vacation taken
and will have their outstanding vacation entitlement reduced accordingly.

For mental health day purposes. an employce’s bank will be reduced by
the number of hours equal to their absence to a maximum of twenty-one
(21) hours.

Should the employee’s designated day off occur on a statutory holiday.
they will be granted an alternate day off on a mutually agreeable date.

Should serious staff shortages occur due to vacation or illness, an
employee may be requested to work on their designated day off and will
be granted an alternate day off on a mutually agreeablc date.

In circumstances where part-time staft are called in to work on days on which
they are not normally scheduled, they will be compensated at their regular rate

of pay.

ARTICLE 20 - OVERTIME

Subject to 20.02(b), all overtime shall be compensated with compensatory time off at overtime

rates.

20.01

20.02

Overtime Defined

All time worked and authorized by the Employer beyond forty (40) hours per
week, averaged over a two (2) week cycle shall be considered as overtime.

Overtime Compensation

(a)

(b)

Overtime worked and authorized by the Employer after the normal hours
shall be compensated for by granting one and one half hours off for each
hour worked.

An employce may bank up to forty (40) hours of overtime at any given
time, to be taken at a time mutually agreed between the Employer and the
employee. These hours are banked at the overtime rate (time and one-




half). The Employer may require the employee to take all outstanding
banked overtime prior to the end of March of any year, and if so, will
notify the employee by the end of January of that year. Upon request,
employees may be paid out overtime.

ARTICLE 21 - HOLIDAYS

21.0: The following general holidays will be observed by the Employer and the Union:
New Year's Day Labour Day
Jour de Louis Riel Day Orange Shirt Day National Day for 1'ruth
Good Friday and Reconciliation
Faster Monday Thanksgiving Day
Victoria Day Remembrance Day (where the day occurs on a
weekday)
Canada Day Christmas Day
Terry Fox Day Boxing Day

and any other day proclaimed as a holiday by the Federal or Provincial
Government.

An employee desiring to observe recognized religious holidays may substitute
such religious holiday for any of the above-mentioned paid holidays upon

approval of the Employer.

21.02 Compensation for Work on a General Holiday

An employee who is required to work on general holidays shall receive
compensatory time off for any time worked at the rate of time and one-half (1'2),
to be observed on a date mutually agreed upon by thc employee and the
Fmployer.

21.03 Compensation for General Holidays Falling on Scheduled Day Off

With the exception of Remembrance Day, when any of the above noted
general holidays falls on an employee’s scheduled day off, the employee shall
rcceive a regular day’s pay or another day off with pay at a time mutually agreed
upon by the employee and the Employer. Part-time employees shall receive a
prorated amount of a regular day’s pay or equivalent time off.

21.04 Holidays
The employees will get all days between Christmas and New Year's and the

afternoon on the day preceding the Christmas closure off with pay, unless they are
required to work due to the needs of the program they are providing, in which
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case they will be provided with pay at the rate provided in 20.02 for the work
done between Christmas and New Year's and an equivalent number of hours off
with pay at a mutually convenient time for every hour so worked.

Employees may request to work between Christmas and New Year’s Day and to
take the equivalent number of days off with pay at other times in the year, as

operational requirements permit, in order to observe religious holidays.

Mental Health Day

Employee shall receive three (3) additional days off with pay per fiscal year to be
taken between April 1% and March 31%. Part-time employees shall receive a
prorated portion of twenty-one (21) hours annually. Mental Health Days are
prorated in the first year of employment.

ARTICLE 22 - VACATIONS

22.01

22.02

Employees shall earn vacation on the following basis:

(a) First (1%') year through third (3') year of employment — One hundred
five (105) hours per year;

(b) Fourth (4™) year through ninth (9') year — One hundred forty (140)
hours per year;

(c) Tenth (10") year through eighteenth (18™) year — One hundred seventy-
five (175) hours per year;

(d) Nineteenth (19'%) year and following — Two hundred ten (210) hours per
year.

The vacation year shall be designated as the twelve (12) month period
commencing April 1 and ending March 31.

Vacation schedules shall be posted by March 1 of each year and shall only be
changed where operational needs require it, or by mutual consent. The posted
schedule shall become final on April 1. Should the Employer unilaterally cancel a
vacation, the Employer shall be liable to reimburse the employee for non-
refundable travel expenses incurred after the vacation was approved which the
employee forfeits as a result of the cancellation of the vacation. The employee
will advise the Employer of any such expenses in advance of the vacation
cancellation being finalized. The employee must provide receipts for such
expenses.




22.03

22.04

22.05

22.06

22.07

22.08

22.09

22.10

Part-time employees shall accumulate vacation credits according to the above
formula pro-rated based on their normal hours of work, and receive pay for
such accumulated time at their regular rate of pay.

If a general holiday for which the employee is entitled to compensation falls
on or is observed during an employee’s vacation period. the day shall be treated
as a general holiday, and will not be deducted from the employee’s vacation
bank.

Employees shall be granted a preference of vacation based on seniority, provided
they submit their request by March 1. If an employee fails to request vacation by
March 1, they shall be granted time off on a first-come, first-served basis within
their program.

Vacation Pay on Termination

An employee terminating their employment at any time in their vacation year,
before the employee has had their vacation, including any vacation earned for
use in the following year, shall be entitled to a proportionate payment of wages
in lieu of such vacation. Any vacation overpayment existing at the time of
termination shall be recovered from the employee’s final pay. The employee
will be provided with a detailed breakdown of the overpayment before it is
deducted.

An employee shall be entitled to take vacation in blocks of two (2) weeks at a
time or longer or shorter by mutual consent.

Vacation earned in any vacation year is to be taken in the following vacation year,
unless otherwise mutually agreed between the Employer and the employee.

Where an employee is on vacation and suffers a serious illness or injury for which
sick leave would otherwise be payable, upon receipt by the Employer of written
confirmation of such illness or injury from the employee’s physician, the days
missed due to such serious illness or injury shall be treated as sick leave and
thereby not reduce vacation entitiement. The period of vacation so displaced shall
either be added to the vacation period or reinstated for use at a later date, with the
agreement of the CEO or designate. Confirmation from the employee’s
physician shall be supplied during the employee’s first week back at work in
order to be considered by the Employer.

Long Service Recognition - Vacation

In recognition of length of continuous service, each full-time employee shall
receive one (1) additional week of vacation (thirty-five [35] hours) on completion
of twenty (20) years of continuous service, and on each subsequent fifth (5™ (..,
25t 30t 35t 40%, etc.) anniversary of employment. The additional thirty-five
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(35) hours shall be granted and must be used in the vacation year in which the
anniversary date falls and cannot be carried over to subsequent vacation years
unless otherwise mutually agreed between the Employer and employee.

Part-time employees shall be entitled to a pro rata portion of this benefit.

Vacation pay shall be calculated on the basis of paid hours and shall include any
period of:

(a) paid leave of absence; and

(b)  paid sick leave.

ARTICLE 23 - SICK LEAVE

23.01

23.02

23.04

Sick Leave Defined

“Sick leave” means the period of time an employee is absent from work with full
pay by virtue of being sick or disabled. Employees missing work time due to
medical appointments or examinations are encouraged 10 make up the lost time by
flex time. If they are unable to do so, they may take accumulated time from their
sick leave.

Accrual of Sick [.eave

Sick leave shall be carned at the rate of eight and three-quarter (8 3,4) hours for
every month an employee is employed. This amount is prorated for part-time
employees. Employees will have the number of hours taken off deducted from
their sick bank. Full time employees will be paid seven (7) hours for each full
day of sick leave, and part time employees will be paid the number of paid hours
the employee would have worked that day. Employees working a modified work
week will be paid for seven and three-quarters (7 *4) hours for each day of sick
leave and will have their outstanding sick leave entitlement reduced accordingly.

Accumulation of Sick Leave

The unused portion of an employee's sick lcave shall accrue to a total maximum of
eight hundred and forty (840) hours.

Illness in the Family

An employee shall be entitled to use accumulated sick leave for the purpose of
providing care during iliness of the employee’s spouse, common law spouse,
parent, child, sibling, or person whu has the employee as the primary caregiver.
Sick days used for this purpose are limited to four (4) days per fiscal year.




23.05

23.06

23.07

23.08

Exceptions to this limit and exceptions to the categories of family members may
be granted by the CEO or designate, in their absolute discretion.

A “primary caregiver” is defined as one who either temporarily or on a recurring
basis provides care and assistance to the person. Travel to and attendance at non-
routine, emergent or critical medical appointments or treatments come within the
meaning of providing care in the event of an illness.

Proot of lllness

An employee may be required to produce a certificate from a medical practitioner
for any illness in excess of three (3) consecutive working days, or where there is
reason to suspect abuse of sick leave certifying that the employee was unable to
carry out their duties due to illness or disability, or to indicate they are able to
carry out their duties in full. The Employer will reimburse the employee for the
cost for such a certificate up to a maximum of twenty-five dollars ($25.00), upon
production of a paid invoice.

Sick Leave during Leave of Absence and Layoff

When an employee is given paid leave of absence for any reason, they shall
receive sick credit for the period of such absence on their return to work. When an
employee is laid off on account of lack of work, they shall not receive sick leave
credits for the period of such absence, but shall retain their cumulative credit, if
any, existing at the time of such layoff.

Sick Leave Records

On request, the Employer shall advise each employee in writing of the amount of
sick leave accrued to their credit.

Sick leave is accumulated on the basis of regular paid hours and shall include any
period of:

(a) paid leaves of absence:
(M paid vacation; and

(c) any approved leaves without pay to a maximum ol onc hundred and forty
(140) hours in a calendar year.



ARTICLE 24 - LEAVE OF ABSENCE

24.01

24.02

24.03

Leave of Absence for Union Functions

Upon agreement of the Employer, an employee elected or appointed to represent
the Union at conventions, committees or seminars shall be allowed leave of
absence of up to seven (7) working days per fiscal year. The maximum number
of employees who may be absent at any given time shall be two (2). Employees
shall give one (1) month notice. However, if one (1) month notice is impossible to
provide, then the Union or employee will give as much notice as reasonably
possible. The Employer shall pay the employee and bill the Local for wages and
costs of benefits for such leave.

Leave of Absence for Full-time Union or Public Duties

(a)

(b)

(©)

The Employer recognizes the right of an employee 1o participate in public
affairs. Therefore, upon written request, the Employer shall allow leave of
absence without pay, and without loss of seniority so that the employee
may participate as a candidate in federal, provincial or municipal
elections.

An employee who is clected to public office shall be allowed a leave of
absence without loss of seniority during their term of office.

An employee who is elected to or selected for a full-time position with the
Union shall be granted leave of absence without pay and without loss of
seniority for a period of up to one (1) year. Such leave may be renewed
annually by mutual consent of the Union and the Employer.

Paid Bereavement Leave

(a)

(b)

An employee shall be entitled to a leave with pay for five (5) working days
in the event of a death of a spouse, partner, parent, son, daughter. brother or
sister, mother-in-law, father-in-law, grandparent, common law spouse,
stepparent, stepchild, or grandchild. If additional leave is required, the time
may be taken as vacation time or granted without pay, with the approval of
the CEO or designate.

One (1) bereavement leave day may be retained at the employee's request for
use in the case where actual interment or cremation is at a later date.

Pallbearer/Mourner Leave

Up to one (1) day leave of absence shall be granted without loss of salary.
wages, or benefits to attend a funeral as a pallbearer or mourner. This lcave
cannot be combined with leave taken under 24.03 (a). '
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24.05

24.06

(©)

Additional Leave Request

Additional leave may be granted upon application to the CEO or designate.

Jury Duty

Any employee subpoenaed for jury duty or witness duty (excluding testifying for
Union against Employer, except if the person giving testimony is the grievor),
shall receive a leave of absence with pay and remit to the Employer any payment
received excluding reimbursement of expenses.

Pregnancy Leave

(@)

(b)

(©)

(d)

(e)

The Employer shall grant pregnancy leave to a female employee who has
completed seven (7) months of continuous service with the Employer and
who submits an application in writing to Human Resources for a leave at
least four (4) weeks before the day specified by the employee in the
application as the day on which they intend to commence such leave; and
who provides a certificate from a duly qualified medical practitioner
certifying that the employee is pregnant and specifying the estimated date
of their delivery.

Pregnancy leave shall consist of a period, not exceeding seventeen (17)
weeks if delivery occurs on or before the estimated date of delivery
specified in the certificate mentioned above, or a period of seventeen (17)
weeks plus an additional period equal to the period between the date of
delivery specified in the certificate mentioned above and the actual date of
delivery, if delivery occurs after the date mentioned in the certificate.

Pregnancy leave granted shall commence no earlier than fourteen (14)
weeks preceding the estimated date of the delivery and shall terminate no
later than seventeen (17) weeks following the actual date of delivery.

The employee returning to work after pregnancy leave shall provide the
Employer with at least two (2) weeks’ notice prior to the date of returning
to work.

Subject to 24.11, an employee on pregnancy leave shall have the same
benefits, subject to the same premium sharing, as for active employees as
per Article 26.

Parental Leave

(2)

The Employer will grant a leave of absence of up to a maximum of
sixty-three (63) continuous weeks to any employee who has completed
seven (7) consecutive months of service with the Employer for the
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purpose of actual care and custody of a child after becoming a parent.
The employee shall submit an application in writing to the CEQ or
designate stating the duration of leave requested for parental leave at
least four (4) weeks before the day on which leave is intended to
commence except in the case of an employee intending to take
pregnancy leave in which case the employee shall submit their
application for parental leave at the same time as their application for
pregnancy leave.

(b) Parental leave must commence no later than eighteen (18) months after the
date on which the child is born or adopted or comes into the actual care
and custody of the employee. However, where an employee intends to
take parental leave in addition to pregnancy leave, the employee must
commence the parental leave immediately on expiry of the maternity leave
without a return to work after expiry of the pregnancy leave and before the
commencement of the parental leave.

(©) Parental leave shall be considered an unpaid leave of absence.

(d)  The employee returning to work after parental leave shall provide the
Employer with at least two (2) weeks’ notice prior to the date of returning
to work.

General Leave

An employee may, subject to the approval of the Employer, be granted leave of
up to one (1) year without pay and without loss of seniority. Such requests shall
be in writing and shall state the specific reasons why the leave is necessary.
General leave under this agreement shall be considered as an unpaid leave of
absence.

Educational L.eave/Leave Without Pay

An education leave ol up to one (1) year without pay may be granted to an
employee for purposes of enhancing professional skills/training/education. This
education leave could include taking another paid position wherein there is a clear
enhancement of professional skills that would benefit Canadian Mental Health
Association, Manitoba and Winnipeg Inc., as determincd by the Fmployer.
Employees would be eligible for education leave after completing one (1) year
with the Employer. Written notices requesting approval of such lcave must be
given to the CEO or designate at least three (3) months prior to the date of
requested leave. Intent to return must be verified in writing at least three (3)
months prior to the planned return date. Education leave under this agreement
shall be considered as an unpaid leave of absence.
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Compassionate Care Leave

An employee shall receive compassionate care leave without pay of up to twenty-
eight (28) weeks, subject to the following conditions:

(a)

(b)

«©)

(d)

(e)

(D

(2)

(h)

An cmployee must have completed ninety (90) days employment as of the
intended date of leavc unless otherwise agreed to by the Employer.

An employee must apply in writing one (1) pay period prior to taking the
leave or a shorter period if circumstances warrant.

An employee may take no more than two (2) periods of leave totaling no
more than twenty-eight (28) weeks, which must end no later than fifty-two
(52) weeks after the day the first period of leave began. No period of leave
may be less than one (1) week duration.

This leave is intended to enable an employee to provide care to support a
seriously ill family member.

For an employee to be eligible for leave. a physician must issue a
certificate stating that:

M a family member of the employee has a serious medical condition
with a significant risk of death within twenty-six (26) weeks from:

(A) the day the certificate is issued, or

(B)  ifthe leave was begun before the certificate was issued. the
day the leave began; and

(i) the family member requires the care or support of one or more
family members.

“Family member” means spouse, common-law partner, child, child of
spouse or common-law partner, parent, spouse or common-law partner of
parent, or any other family member included by regulation under The
Employment Standards Code of Manitoba.

An employee may end the employee’s compassionate leave earlier than
twenty-eight (28) wecks by giving the Employer forty-eight (48) hours’

notice.

Seniority shall accrue during any period of leave under this Article.
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(1)

)

(k)

Employees may use their remaining family responsibility days during the
two (2) week waiting period for Employment Insurance.

Notwithstanding the notice outlined in (g), if the death of a family member
occurs during this period of leave, the employee shall revert to
bereavement leave as outlined in Article 24.03 of the Collective
Agreement.

Notwithstanding all of the above, any existing provision in the Collective
Agreement, which provides superior coverage to an employee with regard
to leave for illness in the family, shall prevail.

Domestic Violence Leave

(a)

(b)

An employee who has been employed by the Employer for at least ninety
(90) days, and who is the victim of interpersonal violence or who has a
dependent who is the victim of interpersonal violence as referred to in
The Employment Standards Code, is entitled to both the following periods
of interpersonal violence leave in each fifty-two (52) week period:

(i) leave of up to ten (10) days, which the employee may choose to
take intermittently or in one continuous period;

(i)  leave of up to seventeen (17) weeks to be taken in one continuous
period.

“Dependent” means a child of the employee, a child of the employee’s
spouse or common-law partner, any person under eighteen (18) years
of age who is under the care and control of the employee, any person
who is eighteen (18) years of age or older, and who, because of illness,
disability or any other reason, is under the day-to-day care and
control of the employee, and any other person prescribed by The
Employment Standards Regulations.

Interpersonal violence leave may be taken for one or more of the
following purposes as they relate to the employee or the employee’s

dependent:

i) to seek medical attention in respect of a physical or psychological
injury or disability;

(ii)  to obtain services from a victim services organization;
(ili)  to obtain psychological or other professional counselling;

(iv)  torelocate temporarily or permanently;
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(©)

(d

(e)

®

(2

(h)

(v)  toseek legal or law enforcement assistance, including preparing
for or participating in any civil or criminal legal proceeding related
to or resulting from the interpersonal violence; and

(vi)  any other purpose prescribed in The Employment Standards Code
or Regulations.

Up to five (5) days of leave taken under this Article in a fifty-two (52)
week period is paid leave, provided that when giving notice, the
employee notifies the Employer which days are to be paid leave. The
remainder of any such leave shall be unpaid, but the employee may use
accrued sick leave to fund up to an additional five (5) days.

Leave under this section shall be taken in full days only.

An employee who wishes to take a leave under this section must give the
employer as much notice as is reasonable and practicable in the
circumstances.

Unless the employee and Employer agree otherwise, an employee may
end a leave under this section earlier than the expiry of seventeen (17)
weeks by giving the Employer written notice at least two (2) weeks before
the day the employee wishes to end the leave.

An employee who takes a paid leave under this section must provide the
Employer with reasonable verification of the necessity of the leave.

The Employer may require an employee who takes an unpaid leave to
provide the Employer with reasonable verification of the necessity of
the leave.

Benefits While on Leave

(a)

(b)

An employee on pregnancy leave shall have the same benefits, subject to
the same premium sharing, as for active employees as per Article 26.

Any employee who is on an unpaid leave of absence shall be entitled to
full benefit coverage as per Article 26, provided that they are eligible and
they are willing to pay the full costs of such benefit premiums. These
benefit premiums must be paid in advance by lump sum payment or
monthly on the 1% of each month of leave. However, when the employee
is absent on lecave due to disability or illness, they shall be covered for
benefits other than long term disability for the first three (3) months, with
all premiums paid by the Employer. For leaves beyond three (3) months,
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the premiums must be paid by the employee in advance by lump sum
payment or monthly by the 1% of the month.

Return to Same or Similar Position

Employees granted leave of absence as noted in Articles 24.01 to 24.10 inclusive,
shall return to the same or a similar position to the one they occupied at the start
of the leave, at the current rate of pay, if such a position still exists and if the rate
for that position has not been reduced through collective bargaining. The rate of
pay shall be inclusive of seniority and increments as if the employee was working
during the period of leave.

ARTICLE 25 - JOB CLASSIFICATIONS/RECLASSIFICATION

25.01

25.02

Job Description

Job descriptions will be prepared, maintained, and amended from time to time
by the Employer, in consultation with the employees concerned and the up-to-
date job descriptions shall be provided to an affected employee or the Union
upon request.

If an employee in good faith believes that their duties and responsibilities are no
longer accurately and thoroughly reflected in their job description, the employee
may request a review of their job description. Such requests shall occur annually
at most. The Employer will review the said job description and advise the
employee of any intended revisions. Before finalizing the new job description, the
Employer will consider any employee suggestions for change.

New Classifications

“When the Employer establishes a new classification within the bargaining unit.
the Union shall be notified and within thirty (30} days the parties shall commence
negotiations for the appropriate salary range. Any dispute as to whether a new
classification falls within the bargaining unit may be referred to the Manitoba
Labour Board for determination. The application of this clause shall not be
deemed to constitute the reopening of this Agreement.

ARTICLE 26 - EMPLOYEE BENEFITS

26.01

(a) The Fmployer shall pay one hundred percent (100%) of the premiums for
eligible employees for dental care, extended health care, Employee
Assistance Program, life and accidental death and dismemberment
coverage under the Blue Cross Group Benefits Plan. Employees shall pay
one hundred percent (100%) of the LTD premiums. The Employer and




26.02

26.03

26.04

26.05

26.06

eligible employees shall equally contribute to the Community Agencies
Retirement Plan.

(b) After three (3) months of continuous employment, eligible term
employees will be covered by the Blue Cross Group Benefits Plan,
excluding LTD.

Staff Training and Development

The Employer will provide funds in the annual budget for approved training and
development, which will directly benefit staff in the performance of their jobs.
The current budget provides a maximum of three hundred dollars ($300.00) per
employee per year.

Parking

Where parking spots are made available by the Employer at its current premises,
the Employer shall not charge employees any fee for parking.

Mileage Rate
If an employee uses the employee’s own personal motor vehicle at the request of
the Employer, that employee will be reimbursed for mileage incurred during

working hours at a rate of fifty cents (50¢) per kilometer.

Vehicle Insurance

Full-time employees required by the Employer to carry all-purpose insurance
coverage will be reimbursed the difference in funds between this coverage and
preferred coverage to a maximum of two hundred dollars ($200.00) per year.
Employees must present proof of coverage to the Employer in order to receive
this benefit. Part-time employees will be eligible for a prorated amount.

Emplovee Benefits

All employees who work with clients/participants in the community will be
reimbursed for up to fifteen dollars ($15.00) per month for costs incurred for
themselves when working with clients/participants. Client/participant costs are
program dependent.

ARTICLE 27 - TERMINATIONS

27.01

An employee may terminate their employment with no less than one (1) week
notice in the first year of employment and no less than two (2) weeks’ notice



27.02

27.03

thereafter to the Employer. The Employer and employee may agree to lesser
notice.

Where the Employer does not require the employee to work through the
notice provided in Article 27.01, the Employer will provide the employee
with payment in lieu of notice for that portion of the notice period the
employee is not required to work, except in cases of discharge for cause, or
where the Employer and the employee agree to a shorter or no notice period.

The Employer will make available, within ten (10) business days after
termination, all amounts due to the employee, including unpaid wages and pay in
lieu of unused vacation entitlement.

ARTICLE 28 - GENERAL

28.01

28.02

Bulletin Board

The Employer shall provide a bulletin board, which shall be placed so that all
employees will have access to it upon which the Union shall have the right to post
notices of meetings and such other notices as may be of interest to the employees.

The Employer agrees that all compensation for speaking engagements, which are
done on behalf of the Employer, will be directed to the Organization or the CEO
as principle representative of the Organization.

ARTICLE 29 - OTHER BENEFITS

29.01

Job Security

The Employer agrees that no work performed by members of the bargaining unit
shall be contracted out for the purpose of laying off or reducing the hours of work
of members of the bargaining unit.

ARTICLE 30 - TECHNOLOGICAL CHANGE

30.01

30.02

For the purposes of this Article, technological change means the introduction of
equipment or material into the Employer’s operations, which is likely to affect the
security of employment of a significant number of employees in the bargaining
unit.

Unless legislation is more favourable, the Employer shall notify the Union, in
writing, at least ninety (90) days before the introduction of such technological
change.
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30.04

30.05

The notice mentioned in 30.02 shall include the following:
(a) the nature of the change;
(b)  the date on which the Employer proposes to effect the change;

() the approximate number, type, and location of employees likely to be
affected by the change; and

(d)  the effects the change may be expected to have on the employees’ working
conditions and terms of employment.

If the Union feels that the Employer has not complied with any provision of this
Article, it may refer the matter to arbitration under Article 14 of this Agreement.

In light of these provisions, sections 83, 84 and 85 of The Labour Relations Act
shall not apply to this bargaining unit.

ARTICLE 31 - PAYMENT OF WAGES AND ALLOWANCES

31.01

31.02

31.03

31.04

The Employer shall pay salaries and wages biweekly in accordance with Schedule
“A” attached hereto and forming part of this agreement. On each payday each
employee shall be provided with an itemized statement of their wages. Paydays
shall be every second Thursday.

Rate of Pay Changes

When an employee is appointed to a higher classification, such employee shall be
placed in an incremental level in their new classification, which will provide an
immediate increase of salary. The date of appointment to the new classification
shall become the anniversary date for salary progression.

Payment on Transfer to a Lower Rated Job

When an employee is temporarily assigned to a position paying a lower rate, their
rate shall not be reduced. Any such temporary assignment shall not exceed six (6)
months’ duration.

Vacation Pay



31.05

31.06

An employee may, upon giving at least ten (10) working days’ notice, receive on
the last office day preceding commencement of their annual vacation, any
paycheques, which may fall due during the period of vacation.

Expenses

Meal allowances and travel expenses shall be reimbursed in accordance with the
Employer’s mcal allowance and travel expense policies, which may be amended
from time to time.

Schedule of Wages

Increments for full-time and part-time staff shall be due on the anniversary date of
the employee’s date of employment or from the date at which the employee is
reassigned at a higher level pursuant to Article 31.02, unless they are already at
the top of their scale.

ARTICLE 32 - STAFF HANDBOOKS AND SEVERABILITY

32.01

32.02

The Employer agrees not to change the staff handbook without prior consultation
with the Union.

In the event that any articles or portions of this Agreement are determined to be
invalid or unenforceable by a Court of L.aw or Labour Board, such decision shall
not invalidate any other portions of this Agreement other than those directly
specified by such decision to be invalid or unenforccable.

ARTICLE 33 - TERM OF AGREEMENT

33.01

(a) This Agreement shall be binding and in effect from April 1, 2025 to
March 31, 2029 and shall continue from year to year thereafter, unless
either party gives to the other party notice in writing not less than thirty
{30) days and not more than ninety (90) days prior to the expiry date of
this Agreement in any year it desires amendments.

(b) Within thirty (30) days of receipt of such notice by one party, the other
party is required to enter into negotiations for a renewal or revision of this
Agreement, both parties shall thereupon enter into such negotiations in
good faith and make every reasonable effort to consummate a revision or
new agreement.

(c) However, any changes deemed necessary in this Agreement may be made

by mutual agreement at any time during the existence of this Agreement.




33.02 Changes in salaries and wages shall be adjusted retroactively, unless otherwise
specified.

All retroactive wage adjustments shall be made payable within forty-five (45)

days of the date of signing of this Agreement by both parties, unless otherwise
specifically agreed.

IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement.

Signed and dated this / 5 day of _ A//:, {;/-k , 2026.

ON BEHALF OF: ON BEHALF OF:
CANADIAN MENTAL HEALTH
CANADIAN UNION OF PUBLIC ASSOCIATION, MANITOBA AND
EMPLOYEES, LOCAL 2348 WINNIPEG INC.
- i
’% W

RP:a -cope 491
July 29, 2026



SCHEDULE “A”

Canadian Mental Health Association, Manitoba and Winnipcg Inec.

WAGES

Effective April 1, 2025 $750 signing bonus
Effective April 1, 2026 2.5% increase
Effective April 1, 2027 2.75% increase
Effective April 1, 2028 3.00% increase

The signing bonus is to be calculated on a pro-rata basis for paid hours April 1, 2025 to
March 31, 2026 assuming an 1820 hour year (with maximum payment of $750).

Retro (including the signing bonus) is to be paid only to those individuals still employed in
the bargaining unit as of the date of ratification.




Effective April 1, 2026 2.50%

Band 1

Band 2

Receptionist (P1O)
Secretary

Band 3

Administrative Assistant
Community Host

Peer Qutreach Worker
Peer Support Facilitator
Support Worker - CHS

Band 4

Bounceback Coach
Community Educator
Indigenous Cultural Support
Worker

Workshop Facilitator

Youth Service Navigator
Youth Service Navigator -
Indigenous

Canadian Mental Health Association, Manitoba and Winnipeg Inc.

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

o &H H A

“H B B A

L2 A ]

Step 1
28,542.15
2,378.51
1,097.78
15.68

36,014.09
3,001.17
1,385.16

19.79

40,977.05
3,414.75
1,576.04

22.51

48,626.84
4,052.24
1,870.26

26.72

36

SCHEDULE “A”

R IR I e ]

Step 2
30,048.43
2,504.04
1,155.71
16.51

36,834.67
3,069.56
1.416.72

20.24

43,063.05
3,588.59
1,656.27

23.66

50,363.51
4,96.96
1,937.06

27.67

[ FeR ]

©0 N A

Step 3
31,627.11
2,635.59
1,216.43
17.38

37,655.28
3,137.94
1,448.28

20.69

44,719.33
3,726.61
1,719.97

24.57

52,100.17
4,341.68
2,003.85

28.63

[ R

oh A B R

R ]

o8 &6 R o

Step 4
33.301.50
2,775.13
1,280.83
18.30

38,407.46
3,200.62
1,477.21

21.10

46,375.62
3,864.64
1,783.68

25.48

53.836.84
4.486.40
2.070.65

29.58

©¥H P BB

&L B B A

& Yo B

o5 WY YA B

Step 5
35,070.86
2,922.57
1,348.88
19.27

39,182.44
3,265.20
1,507.02

21.53

48,033.44
4,002.79
1,847.44

26.39

55,573.55
4,631.13
2,°37.44

30.53

& & H B o 0 A

©H PO P

[ IR ]

Step 6
36.911.17
3,075.93
1,419.66
20.28

39,966.09
3,330.51
1,537.76

21.96

49,688.14
4,140.68
1,911.08

27.30

57,310.22
4,775.85
2,204.24

31.49

L IR ] o R P9 O

@R oA R B

o o o5 o

Step 7
38.888.54
3,240.71
1,495.71
2137

40,765.42
3,397.12
1,567.90

22.40

51,576.30
4,298.02
1,983.70

2834

59,258.76
4,938.23
2,279.18

32.56



Band 5

¢ Business Advisor

e CHS Rehab Worker

¢ Community Addictions —
Partnerships for Recovery
Coordinator

Community Educator (P1O)
Employment Specialist
Housing Coordinator
Mental Health Clinician
Rehabilitation Worker
Service/Recovery Navigation
Specialist

Substance Use and Trauma
Specialist

Wellness Skills Facilitator
Weliness Specialist
Workshop Facilitator {P10)
Youth MH Promo Caoordinator
Band 6

¢ Lead Advisor

o Senior Rehab Worker

s Team Lead

e o & & ¢ o

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

E I A

Step 1
50,750.24
4,229.19
1,951.93
27.88

56,184.10
4,682.01
2,160.93

30.87

o3 B N R

oS o5 5 5

Step 2
52,440.03
4,370.00
2,016.92
28.81

7,934.52
4,827.88
2,228.25

31.83

oh o5 o5 B5

& A GH R

Step 3
54,138.01
4,513.17
2,083.00

29.76

59,713.60
4,976.13
2,296.68

32.81

LR =

Step 4

" 55,960.46
4,663.37
2,152.33
30.75

61,578.78
5,131.57
2,368.141

33.83

o0 B L

A B B

Step 5
57.791.06
4,815.92
2,222.73
31.75

63,472.59
5,289.38
2,441.25

34.88

o8 OB B

oH YO A

Step 6
59.706.17
4,975.51
2,296.39
32.81

65,452.54
5,454.38
2,517.41

3596

I 5 A A

Step 7
6.,737.20
5,144.77
2,374.51
33.92

67,547.02
5,628.92
2,597.96

3711



Effective April 1, 2027 - 2.75%

Band 1

Band 2

Receptionist (P1O)
Secretary

Band 3

® & ¢ o o

Administrative Assistant
Community Host

Peer Outreach Worker
Peer Support Facilitator
Support Worker - CHS

Band 4

Bounceback Coach
Community Educator
Indigenous Cultural Support
Worker

Workshop Facilitator

Youth Service Navigator
Youth Service Navigator -
Indigenous

Canadian Mental Health Association, Manitoba and Winnipeg Inc.

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

& B O R L IR R o]

of B H O

Step 1
29,327.06
2,443.92
1,127.96
'6.11

37,004.48
3,083.71
1,423.25

20.33

42,103.92
3,508.66
1,619.38

23.13

49,964.08
4.163.67
1,921.70

27.45

38

SCHEDULE “A”

& H T A - R IR ] &2 8 5 B

¥ e s B

Step 2
30,874.76
2,572.90
1,187.49
16.96

37,847.62
3,153.97
1,455.68

20.80

44,247.28
3,687.27
1,701.82

2431

51.748.50
431238
1,990.33

28.43

@B 5 B 0 8 B A

&5 P P A

B H B S

Step 3
32,496.86
2,708.07
1,249.88
17.86

38,690.80
3,224.23
1,488.11

21.26

45,949.11
3,829.09
1,767.27

25.25

53,532.92
4,461.08
2,058.96

29.41

B P LA

P PB B

o B A A

Step 4
34,217.29
2,851.44
1,316.05
18.80

39,463.66
3,288.64
1,517.83

21.68

47,650.95
3,97091
1,832.73

26.18

55,317.36
4,609.78
2,127.59

30.39

@ 2P en &P P o o o B

@ P e

Step S
36,035.31
3,002.94
1,385.97
19.80

40,259.96
3,355.00
1,548.46

22.12

49,354.36
4,:12.86
1,898.24

2712

57,101.83
4,758.49
2,196.22

31.37

P L R -l

o A N A

o H &H P

Step 6
37,926.23
3,160.52

1 458.70
20.84

41,065.16
3,422.10
1,579.43

22.56

51,054.56
4,254.55
1,963.64

28.05

58,886.25
4,907.19
2,264.86

32.36

©H B B A o B AL Lo R

©H R UE &B

Step 7
39.957.98
3,329.83
1,536.85
21.95

41,886.47
3,490.54
1,611.02

23.01

52,994.65
4.416.22
2,038.26

29.12

60.888.37
5.074.03
2.341.86

33.46




Band 5

Business Advisor

CHS Rehab Worker
Community Addictions —
Partnerships for Recovery
Coordinator

Community Educator (P1O)
Employment Specialist
Housing Coordinator

Mental Health Clinician
Rehabilitation Worker
Service/Recovery Navigation
Specialist

Substance Use and Trauma
Specialist

Wellness Skills Facilitator
Wellness Specialist
Workshop Facilitator (P10}
Youth MH Promo Coordinator

Band 6

|.ead Advisor
Senior Rehab Worker
Team lLead

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

& A A

©H P &H

Step 1
52,145.87
4,345.49
2,005.61
28.65

57,729.22
4,810.77
2,220.35

31.72

L= R ]

&8 B A B

39

Step 2
53,882.13
4,490.18
2,072.39
29.61

59,527.72
4,960.64
2,289.53

32.71

&5 &5 85 A

Step 3
55,647.35
4,637.28
2,140.28
30.58

61,355.72
5,112.98
2,359.84

33.71

5 O B

PSP

Step 4
57,499.37
4,791.61
2,211.51
31.59

63,272.20
5,272.68
2,433.55

34.76

&8 P BH R

&5 L B A

Step 5
59,380.31
4,948.36
2,283.86
32.63

65,218.09
5.434.84
2,508.39

35.83

o8 o5 A

S B B2

Step 6
61,348.09
5,112.34
2,359.54
33.71

67,252.49
5,604.37
2,586.63

36.95

BB

Step 7
63,434.97
5.286.25
2,439.8:
34.85

69.404.56
5,783.71
2,669.41

38.13



Effective April 1, 2028 — 3.00%

Band 1

Band 2
e Receptionist (P1IO)
e Secretary

Band 3

¢ Administrative Assistant
Community Host

Peer Outreach Worker
Peer Support Facilitator
Support Worker - CHS

Band 4

¢ Bounceback Coach
Community Fducator
Indigenous Cultural Support
Worker

e  Workshop Facilitator
Youth Service Navigator

*  Youth Service Navigator -
Indigenous

Canadian Mental Health Association, Manitoba and Winnipeg Inc.

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

95 GH B A

Step 1
30,206.8”
2,517.24
1,261.80
16.60

38,114.61
3,176.22
1,465.95

20.94

ER!
3
1

367.04
,6.3.92
,667.96
2383

51,463.00
4,288.58
1,.979.35

28.28

40

SCHEDULE “A”

@ EH o P L R RG] P e

& H AP

Step 2
31,801.00
2,650.08
1,223.12
17.47

38,983.05
3,248.59
1.499.35

2.42

45,574.70
3,797.89
1,752.87

25.04

53,300.96
4,441.75
2,050.04

29.29

o5 o5 oS5 O o5 Y5 B h @A BB

o OF o5 OB

Step 3
33,471.76
2,789.31
1,287.38
18.39

39,851.53
3,320.96
1,532.75

21.90

47327.58
3,943.96
1,820.29

26.00

55,138.91
4,594.91
2,720.73

30.30

BB B A

& P oH B R B H &

o5 o8 o B

Step 4
35,243.81
2,936.98
1,355.53
19.36

40,647.57
3,387.30
1,563.37

2233

49,080.48
4,090.04
1.887.71

26.97

56,976.88
4,748.07
2,°91.42

31.31

&P PP A oo P Bk

B8 SR

LR )

Step §
37,.16.36
3,093.03
1,427.55
20.39

41,467.76
3,455.65
1,594.91

22.78

50,834.99
4,236.25
1,955.19

2793

58,814.88
4901.24
2,262.11

3232

LR

& o

L= =

A

Step 6
39,064.02
3,255.33
1,502.46
21.46

42,297.12
3,524.76
1,626.81

23.24

52,586.20
4,382.18
2,022.55

28.89

60,652.84
5,054.40
2,332.80

3333

IR LR I ] o o8 A P

¥ AP A

Step 7
4.,156.72
3,429.73
1,582.95
22.6.

43.143.06
3,595.26
1,659.35

23.70

54,584.49
4,548.71
2,099.40

29.99

62,715.02
5,226.25
2,412.12

34.46



Band 5

e DBusiness Advisor

e (CHS Rehab Worker

¢ Community Addictions —
Partnerships for Recovery
Coordinator

Community Educator (P1O)
Employment Specialist
Housing Coordinator

Mental Health Clinician
Rehabilitation Worker
Service/Recovery Navigation
Specialist

Substance 1 se and Trauma
Specialist

Wellness Skills Facilitator
Wellness Specialist
Workshop Facilitator (PIOY
Youth MH Promo Coordinator

Band 6

¢ Lead Advisor

e Senior Rehab Worker
e Team Lead

Yearly
Monthly
Biweekly
Hourly

Yearly
Monthly
Biweekly
Hourly

LIRS IR ]

©A P B 5

Step 1
53,710.25
4.475.85
2,065.78
29.51

59.461.10
4,955.09
2,286.97

32.67

&N 5 VR 5

oo B B

41

Step 2
55,498.59
4,624.88
2,134.56
30.49

61,313.55
5,109.46
2,358.21

33.69

[ R ]

&9 5 60 B

Step 3
57.316.7°
4,776.40
2,204.49
31.49

63.196.39
5,266.37
2,430.63

34.72

o]

Step 4
59,224.35
4,935.36
2,277.86
32.54

65,170.36
5,430.86
7,506.55

35.8:

A H N

©“H oH B e

Step 5
61,16°.72
5,096.81
2,352.37
33.61

07,174.63
5.597.89
2.583.64

36.91

A &5 A A

Step 6
63,188.53
5,265.7:
2,430.33
34.72

69,270.06
5,772.51
2,664.23

38.06

o S R s

oL O A

Step 7
65,338.02
5,444.83
2,513.00
35.90

71,486.70
5,957.22
2,749.49

39.28



42

LETTER OF UNDERSTANDING

Canadian Union of Public Employees, Local 2348
~and

Canadian Mental Health Association, Manitoba and Winnipeg Inc.

RE: JOINT JOB EVALUATION

The Fmployer and the Union shall strike a committee to discuss a new job cvaluation system or
revising the current model. In the interim:

1. Should any classification be rated at a lower wage rate band the present incumbent(s)
shall not be detrimentally affected through the life of their employment. Such affected
employees would continue on the wage scale with increments as currently described until
they end their employment in that classification. Any new hires from the completion of
this process will be placed in the new wage band for that classification.

2. Should any classification be rated at a higher wage rate band the present incumbent(s)
shall be placed in the new band according to their years of service within the pay period
following completion of the Joint Job Evaluation process.

Signed and dated this (5 day of 4/7‘[/; 7L 2026.

ON BEHALF OF: ON BEHALF OF:

CANADIAN MENTAL HEALTH
CANADIAN UNION OF PUBLIC ASSOCIATION, MANITOBA AND
EMPLOYEES, LOCAL 2348 WINNIPEG INC.

RP:ai/copedd]
Juh 2972026



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44

