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THIS AGREEMENT MADE THIS 24" DAY OF July, 2025

BETWEEN:

THE REGIONAL MUNICIPALITY OF NIAGARA
{hereinafter referred to as the "Corporation")
OF THE FIRST PART
and
THE CANADIAN UNION OF PUBLIC EMPLOYEES
AND ITS LOCAL 1287
(Administrative & Technical Services Unit, Transportation Services Unit,
Water and Wastewater Division Unit, Community Services Unit)
(hereinafter referred to as the "Union")
OF THE SECOND PART
WITNESSETH THAT:

ARTICLE 1 - PREAMBLE

1.01 Whereas, it is the desire of the Union and the Corporation to provide efficient and economical
administration and service to The Regional Municipality of Niagara, both Parties agree that for
such purposes it is essential to maintain harmonious relations between the Corporation and its
employees and to promote the morale, well-being and security of all employees represented by
the Union; to provide procedures for dealing with grievances; to promote cooperation, respect,
joint discussions and negotiations in all matters pertaining to wages, hours of work and working
conditions.

Now, therefore, the parties agree as follows:

ARTICLE 2 - MANAGEMENTS RIGHTS

2.01 The Union recognizes the rights conferred upon the Corporation by Statute and the rights of the
Corporation to maintain order, discipline and efficiency and to hire, promote, demote, transfer,
suspend or otherwise discipline and discharge an employee for just and proper cause, provided
that procedures contrary to this Agreement are not used and provided that a claim of
discriminatory promotion or demotion, or a claim that an employee has been discharged or
disciplined without just and proper cause may be the subject of a grievance and dealt with under
the grievance provisions of this Agreement.
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The Union further recognizes the rights of the Corporation to operate and manage its business in
all aspects in accordance with its responsibilities. In addition the location of its plants or places of
employment, the methods, processes and means of performing the various works are solely the
right and responsibility of the Corporation.

The Corporation has the right to make and alter from time to time rules and regulations to be
observed by the employees provided that no change in such rules and reguiations shall be made
by the Corporation without prior notice to and discussion with the Union.

If there is to be re-organization or relocation of offices, departments or divisions resulting in the
transferring of employees there shall be prior discussion with the Union.

ARTICLE 3 - RECOGNITION

3.01
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The Corporation recognizes the Union as the sole and exclusive bargaining agent for employees
listed under Schedule "A” of this Agreement. Any disputes may be resolved under Article 3.02 or
any provisions contained in the Ontario Labour Relations Act.

The Corporation shall notify the Union in writing of any new or amended position engaged in
Maintenance Services, Operations, office and clerical work of all departments except for the
Regional Chair and Chief Administrator's offices, Legal Services and Human Resources. A
meeting shall be held if requested by the Union to discuss employee group jurisdiction of any new
position. If an agreement cannot be reached, the matter shall proceed to Step 2 and the balance
of the grievance procedure.

For any bargaining unit position, it is understood that a change in job title alone shall not constitute
a change in bargaining unit status.

Employees not covered by the terms of this Agreement will not work on jobs which are normally
done by employees covered by this Agreement except for the purposes of instruction,
experimenting, emergencies or when a regular qualified employee is not readily available and the
work involved is less than one hour's duration.

No employee shall be required or permitted to make any written or verbal agreement with the
Corporation or the Union or their respective representatives which conflicts with the terms of this
Collective Agreement.

The Corporation and the Union agree that any new positions not coming within the foregoing
recognition clause or the exclusions therefrom shall be discussed by the parties to determine
whether they come within the jurisdiction of this Agreement or are excluded therefrom.

Students and employees who are employed for a specific term or task under a government
program shall have a separate seniority list. Students shall be entitled to all rights and benefits
of the Collective Agreement with the exception of Article 17 (Overtime), Article 21 (Sick Leave
Provisions), Article 23.02 (Payment of Wages), Article 23.04 (Courses of Study), Article 25
(Employee Benefits), and Article 29.03 (Safety Footwear).

Articles 19.01 (Paid Holidays) and Article 20 (Vacation) shall be in accordance with the
Employment Standards Act. It is understood and agreed that the students employed under the
contract shall not be used in classifications of higher paying positions normally offered to full-
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time employees. Students shall be used to carry out duties normally performed in past practice.

Such employees shall not in any way displace regular employees nor wilf they be retained in or
granted work in preference to regular employees who normally perform the work.

The Region will ensure that the hiring of all students shall be done in accordance with the
Code of Ethics/Conflict of Interest Policy.

As a pre-condition of employment or the continuation of employment, students will be returning
to full-time studies. Students awarded a student position or those returning from a previous work
term must sign the Corporation’s Student Declaration Form confirming they intend to return to
school. Falsification of the Declaration Form, or a decision not to return to full time studies will
result in immediate termination of employment. An exception to this pre-condition may be
granted to students applying to a student position in order to satisfy a final co-op term
requirement of their diploma or degree; proof of such requirement must be provided.

ARTICLE 4 — DIVERSITY, EQUITY AND INCLUSION
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The Parties are committed to promoting a workplace of diversity, equity and inclusion.

The Parties agree that there shall be no discrimination, interference, restriction or coercion
exercised or practised with respect to any employee by reason of race, ancestry, place of origin,
colour, ethnic origin, citizenship, creed, sex, sexual orientation, age, record of offences, marital
status, family status or disability, nor by the reason of their membership or activity in the Union or
that of any dependent of the employee in accordance with the Ontario Human Rights Code as
amended from time to time.

The Parties agree that there shall be no discrimination or harassment practiced against any
employee, in accordance with the Ontario Human Rights Code, the Ontario Labour Relations Act,
the Corporate Harassment in the Workplace Policy, the Corporate Respectful Workplace Conduct
Policy or the Corporate Workplace Violence Prevention Policy as may be amended from time to
time. The Parties further agree that it is in their mutual interest to ensure the workplace
environment is respectful and free of inappropriate behaviour or other offensive conduct.

Whenever the singular or masculine is used in this Agreement, it shall be considered as if
the plural or feminine has been used where the context so requires.

ARTICLE 5 - UNION SECURITY

All employees of the Corporation covered by this Agreement, as a condition of continuing
employment, shall become and remain members in good standing of the Union according to the
constitution and bylaws of the Union. All future employees of the Corporation shall, as a condition
of continued employment, become and remain members in good standing in the Union within thirty
(30) calendar days of employment with the Corporation.

ARTICLE 6 - UNION DUES

The Corporation shall deduct from every employee any dues, initiations, or assessments as are
uniformly levied in accordance with the Union constitution and/or bylaws and owing by the
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employee to the Union.
6.02 Deductions shall be made from each pay and shali be forwarded to the Union not later than the

15th day of the month following and, accompanied by a duplicate list of names of all employees
from whose wages the deductions have been made.

ARTICLE 7 - NEW EMPLOYEES

7.01 New employees will have the opportunity to meet with a Union Representative for up to
thirty (30) minutes within thirty (30} calendar days after commencement of employment. At
such meeting the Union Representative shall acquaint the employee(s) with union contacts
{including health and safety representative) and any relevant articles of the Collective
Agreement.

Such meeting will be arranged by the union to take place at a time mutually agreeable for
the Region and Union. The meeting will take place either in person or virtual during
working hours.

ARTICLE 8 - CORRESPONDENCE

8.01 All correspondence between the Parties, arising out of this Agreement or incidental thereto shall
pass to and from the Human Resources Office and the Local's President/Secretary, c/o the Union
Office, unless otherwise provided herein.

8.02 Notice to the Parties shall be addressed to:

Human Resources

The Regional Municipality of Niagara
1815 Sir Isaac Brock Way, P.O. Box 1042
Thorold, Ontario

L2V 4T7

-and-

The President

The Canadian Union of Public Employees, Local 1287
23 Smith Street, Main Unit

St. Catharines, Ontario

L2P 3J7

-and-

Canadian Union of Public Employees
Two Westport Centre,

110A Hannover Drive, Suite 101

St. Catharines, Ontario

L2W 1A4



ARTICLE 9 - UNION COMMITTEES AND STEWARDS

9.01
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No individual employee or group of employees shall undertake to represent the Union at meetings
with the Corporation without proper authorization of the Union. In order that this may be carried
out, the Corporation will recognize:

(@) A Union committee of five (5) employees, one of whom shall be the President/Secretary of
the Local or their representative for the purpose of renewing or amending the Collective
Agreement.

(b) A grievance committee of three (3) employees, one of whom shall be the
President/Secretary of the Local or their representative.

(¢} A Union committee, for the purpose of Labour/Management meetings with the Corporation
as set out in Article 10.01, shall be made up of the President/Secretary of the Local and/or
their designate, and the four (4) Unit Vice-Presidents, or their designates. The Parties agree
to have representatives in attendance at Labour/Management meetings in accordance with
the agreed Terms of Reference and as may be amended from time to time.

(d) The Corporation and the Union shall maintain Joint Health and Safety Committees for the
Community Services, Public Health, Transportation Services, Water and Wastewater
Services, Administrative and Technical Services, Environmental Centre and at any other
locations as required by the Occupational Health & Safety Act. Each committee will be
composed of both Union and Employer members; the structure of each committee defined in
their Terms of Reference. Each committee shall hold meetings per the Terms of Reference
or more frequently if requested by the Union or the Corporation for jointly considering,
monitoring, inspecting, investigating, reviewing and improving health and safety conditions
and practices. Minutes shall be taken of all meetings and copies shall be sent to the
Employer and the Union. Subject to conformity with the Occupational Health & Safety Act,
any of the foregoing may be amended by mutual agreement between the Parties.

() The Joint Job Evaluation Committee as outlined in the Joint Job Evaluation Manual of
Procedures.

() The Union shall have the right at any time to have the assistance of representatives of the
Canadian Union of Public Employees when dealing or negotiating with the Corporation.

{g) It is understood, that when a location has two or more members that the Union wishes to
have on any committee, the Union shall assign an alternate member from a different location
whenever possible. If this is not possible, the manager shall have the right to deny one
individual leave for good cause, i.e. scheduling, workioad.

In order to provide an orderly and speedy procedure for the settling of grievances, the Corporation
acknowledges the right of the Union to appoint or elect Stewards, whose duties shall be to assist
any employee which the Steward represents in preparing and presenting their grievance in
accordance with the grievance procedure.

The department covered by each Steward shall be listed in Schedule "B" of this Agreement. Four
(4) Unit Grievance Officers shall be appointed by the Union. The Union will endeavour to have
one steward and one alternate steward for all workplace locations.

The Union shall notify the Corporation in writing of the name of each Steward and the
8



department(s) they represent and the Unit Grievance Officers before the Corporation shall be
required to recognize them.

ARTICLE 10 - LABOUR MANAGEMENT RELATIONS

10.02

10.04

10.05

10.06

10.07

Meetings between the Corporation and the Union shall be held at times mutually agreeable to
both

parties within ten (10) calendar days of a request from either party. A statement outlining the
matter for discussion will be submitted by each Party not less than five (5) days prior to the time of
the scheduled meeting, except in cases of emergency.

The Corporation agrees that Stewards or Elected Officers shall not be hindered, coerced,
restrained or interfered with in any way in the performance of their duties while investigating
disputes and presenting adjustments as provided in this Article. It is understood that Stewards or
Elected Officers have their regular work to perform on behalf of the Corporation and that they will
not leave their work without obtaining permission from their immediate non-union supervisor,
which shall not be unreasonably withheld, and shall explain the reason for their absence. Upon
completing their Union duties, the Steward or Elected Officer will be responsible to report to their
immediate non-union supervisor that they have returned to their regular workplace and they are
resuming their regular work.

Any member of the Union committees as outlined in Article 9, who is in the employ of the
Corporation, shall have the privilege of attending meetings with the Corporation without loss of
remuneration.

The Corporation agrees to compensate members of the Union Committee, in accordance with this
Agreement, for time spent in the negotiation of a Collective Agreement. In the event of a meeting
with a third party (conciliation or mediation), time spent in addition to time which would normally
have been worked by a member of this Committee will not be paid.

The Corporation will compensate an employee required to attend a grievance meeting with the
Corporation's representative or other meetings regarding Labour/Management management
relations for their reqularly scheduled work time spent in attending such meetings to the extent that
they will suffer no loss of earnings.

The Corporation shall make available to the Union, on request, information required by the Union
regarding job descriptions and physical demands analysis of positions in the bargaining unit; job
classifications; wage rates; and a breakdown of point ratings on job evaluation as rated by the
Joint Job Evaluation Committee (JJEC), pension and benefit plans (including LTD and
Integrated Health Disability Income Protection Plan).

In accordance with Article 10, a leave of absence to attend Union affairs shall be submitted in
advance and in writing to the Union member’'s immediate supervisor/manager for approval using
the prescribed corporate Union Business Leave Form. When leave of absences have been
granted, it becomes the responsibility of the Union member to submit the completed Union
Business Leave Form to the Union.

ARTICLE 11 - GRIEVANCE PROCEDURE

11.01

For the purposes of this Agreement, a grievance is defined as a difference arising between the
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11.02

parties relating to the interpretation, application, administration or alleged violation of the
Agreement.

Any employee who believes they have a grievance shall be required to follow the complaint
process and in doing so will be free from any restraint, interference, or reprisal in bringing any
grievance forward.

In this article, the word "days" shall exclude Saturdays, Sundays and paid holidays.

(a) Formal Complaint
It is the mutual desire of the Parties that complaints of employees shall be addressed as
promptly as possible. An employee must take up any complaint directly with their
immediate non-union Supervisor/Manager, or designate within ten (10) days of the event
upon which the complaint originated. The immediate supervisor shall arrange for the
presence of their Union Representative, if they so request. The immediate supervisor
shall give their reply within two (2) days.

(b) Denial of Job Posting and/or Layoff and Bumping
Where the grievance arises from a hiring decision under Article 14 or Anicle 15, the

“‘immediate supervisor’ is understood to mean the supervisor responsible for the hiring
decision resulting in the complaint, which will be discussed directly with the supervisor
within the specified period above.

Failing satisfactory settlement, the following grievance procedure shall apply.

Step 1
(a) If an employee is not satisfied with the response under Article 11.01, they shall within five (5)

days of the answer submit their grievance in writing duly authorized and processed in
accordance with Article 11.02(b} to their nen-union Supervisor/fManager, or designate who
shall arrange for the presence of their Union Representative. The Supervisor/Manager
responsible for making the decision will give their decision (in writing) within five (5) days
following this meeting, with a copy to the President/Secretary of the Union.

(b) All grievances shall be submitted in writing and shall be signed by the grievor and by the
Chairperson of the Grievance Committee or the President/Secretary of the Union. The
grievance shall be submitted to their non-union Supervisor/Manager, or designate, on the
approved form and shall contain facts of the grievance, the sections of the Agreement
alleged to be violated and relied upon.

Step 2
If not then settled at Step 1, the grievance may, within a further ten (10) days, be submitted by the

Grievance Committee to the Committee of Management to be dealt with at a meeting to be held
within ten (10} days of the submission. At Step 2, there will be the President or designate, a Union
Representative, grievor and a Representative from the Canadian Union of Public Employees
present. The decision of the Committee of Management shall be given in writing to the
President/Secretary of the Union within ten (10) days after the meeting at which it was discussed.

The Corporation will make reasonable efforts to ensure those members of management
responsible and accountable for the resolution of the grievance attend the Step 2 grievance
meeting as scheduled.

11.04 Step 3
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If not then seitled, the grievance may within twenty (20) days be referred to arbitration as follows:

(@)

(b)

()

(d)

(e)

(f)

Wiritten notice shall be given to the other Party formally stating the subject of the grievance
and at the same time nominating an arbitrator. Within five (5) days after receipt of such
notice, the other party shall name an arbitrator. The arbitrators representing the two parties
shall meet as soon as possible and will attempt to agree upon a Chairman of the Arbitration
Board, and failing such agreement within five (5) days after they have first met, either party
may within five (5) days request the Office of Arbitration of the Ontario Ministry of Labour to
name a Chairman. No person shall be selected as a Chairman who has been directly
involved in attempts to negotiate or settle the grievance or one who has any pecuniary
interest in the Corporation or in the Union.

As soon as possible after the Arbitration Board has been completed by the selection of a
Chairman, it shall meet and hear the evidence and representatives of both parties and shall
render a decision as soon as possible, the intention being that all decisions shall be given
within thirty (30) days after the arbitration has been completed. The decision of the
Arbitration Board shall be final and binding on both Parties to the Agreement and, in the
event that it is not possible for the Board to reach a majority decision, then the Chairman's
decision shall be final and binding. Nothing in this Article shall prevent the parties from
agreeing to the appointment of a sole arbitrator that is acceptable to both parties.

The Arbitration Board shall not have jurisdiction to alter or change any of the provisions of
this Agreement or to substitute any new provisions in lieu therefore, nor to give any decision
inconsistent with the terms and provisions of this Agreement.

The Arbitration Board shall have power to vary or set aside the decision of the Committee of
Management or penalty imposed upon the grievor.

A grievance submitted to arbitration will be one limited to the interpretation, application,
administration or alleged violation of this Agreement. The Party receiving Notice of
Arbitration may, within fifteen {(15) days of its receipt, give written notice to the other party
objecting to a technical violation or error, or that the matter is not arbitrable in that it does not
involve an interpretation, application, administration or alleged violation of the Agreement. In
such case, the Arbitration Board shall endeavour to decide that question before dealing with
the matter on its merits. However, such decision shall not be permitted to delay the
proceedings so that a further sitting is required. In such case, the Arbitration Board shall
reserve judgement on the question of arbitrability and proceed with the matter on its merits.
The Board in its award shall first deal with the question of arbitrability and if it is decided that
the matter does not involve an interpretation, application, administration or alleged violation
of the Agreement, then the Arbitration Board shall not consider the matter further and the
decision of the Corporation or the Union Grievance Committee in the case of a Corporation
grievance shall stand. Should the parties disagree as to the meaning of the decision, either
Party may apply to the Chairman of the Board of Arbitration to reconvene the Board to clarify
the decision.

Each of the Parties will bear the expense of its representatives and the Arbitrator appointed
by it, and the Parties shall share equally the expenses of the Chairman of the Arbitration
Board. Where a sole arbitrator is appointed under Article 11.04 (b), the Arbitrator's costs will
be shared equally between the parties.

No grievance shall be considered in any step unless it has been properly carried through all
previous steps of the grievance procedure required by this Agreement, except that, if at any
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11.05

step of this grievance procedure the Corporation or the Union does not give its answer within
the allotted time limit, the grievance may be carried to the next step within the appropriate
time, which shall start to run from expiration of the allotted time which the answer should
have been given.

(g) At any stage of the grievance procedure, including arbitration, the conferring Parties may
have the assistance of the employee or employees concerned and any necessary
witnesses, and all reasonable arrangements will be made to permit the conferring Parties to
have access to the appropriate building and to view disputed operations and to confer with
necessary witnesses.

(h) The time limits fixed in both the grievance and arbitration procedure may be extended by
consent of the Parties to this Agreement.

Group or Policy Grievance

Where a dispute involving a question of general application or interpretation occurs, or where a
group of two (2) or more employees or the Union has a grievance, Step 1 of this Article may be
bypassed and such grievance submitted at Step 2 within fourteen (14) days of the event upon
which it is based. In the case of Group Grievances, the Union may have a maximum of two (2)
grievors attend at any meeting(s) or hearing(s} that are held in conjunction with such
grievances.

Grievances concerning layoffs due to a reduction in the working force shall be initiated at Step 2 of
the Grievance Procedure.

The Union shall have the right to originate a grievance on behalf of an employee within fourteen
(14) days of the event on which the grievance is based. Such a grievance shall commence at
the formal complaint stage in accordance with Article 12.01 and the grievor shall be present
unless excused by agreement between the Union and the Corporation.

Replies to grievances shall be in writing to the grievor at all stages with a copy to the
President/Secretary of the Union.

Management Grievance

The Corporation shall possess the right to file a grievance as contemplated by the Ontario Labour
Relations Act and the procedure shall be as follows:

Step 1
Human Resources, on behalf of the Corporation, shall lodge the grievance with the

President/Secretary of the Union within seven (7) days of the occurrence giving rise to the
grievance. Within ten (10) days of receipt of the grievance, the President/Secretary and two (2)
other elected or appointed officers of the Union shall meet with the Director of Human Resources
to discuss the grievance. Within ten (10) days after the said meeting, the President/Secretary
shall deliver to Human Resources, the Union's answer to the grievance.

Step 2
If the Corporation is not satisfied with the disposition of the grievance by the Union Grievance

Committee, the matter may be submitted to arbitration in which event the procedure as set forth in
Article 11.04 shall apply.

At the discretion of the Union, and with agreement by the Corporation, Step 1 of this Article may
be by-passed.
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11.11

Prior to a grievance being submitted to arbitration, either party may request the assistance of a
Grievance Mediation Officer. If the parties utilize this process, the time limits for a grievance to
proceed to arbitration will be suspended until the day after the grievance mediation meeting. In
the event the grievance is not resolved in mediation, the time limits will commence the day
following said meeting.

The Union shall be allowed to have a committee of three (3) employees in attendance during a
grievance mediation meeting, one of whom shall be the President/Secretary of the Local, or their
designate.

The cost of grievance mediation officer's services will be jointly shared by the parties.

ARTICLE 12 - DISCIPLINE AND DISCHARGE

12.02

12.04

12.05

Whenever the Corporation deems it necessary to discipline, suspend or discharge an employee,
the Corporation shall advise the employee within fourteen (14} days of becoming aware of the
incident, giving written particulars of such censure to the employee with a copy to the President
of the Union.

At the time of a formal investigative interview, and at the time where any discipline is issued, an
employee shall have the right to have a Union representative present. In such cases, the
Corporation shall notify the employee of this right in advance or in the case of discipline the
Corporation will contact the Union office directly.

The Corporation will notify the President/Secretary in writing in all discharge or suspension cases
within five (5) working days of the disciplinary action giving the name of the employee concerned
and the reason for the discharge or suspension.

An employee who has completed their probationary period may be dismissed but only for just
cause. When an employee is discharged or suspended, they shall be given the reason in the
presence of their Steward. Such employee and the Union shall be advised promptly in writing by
the Corporation of the reason for such discharge or suspension.

A grievance claiming unjust discharge or suspension shall be submitted in writing to the Director
of Human Resources within five (5) days of the date that the Union and the Steward have been
notified in writing of such discharge or suspension and it shall commence at Step 2 of the
grievance procedure.

Should it be found upon investigation that an employee has been unjustly suspended or
discharged, such employee shall be immediately reinstated in their former position without loss of
seniority and shall be compensated for all time lost in an amount equal to their norma! earnings
during the pay period next preceding such discharge or suspension, or by any other arrangement
as to compensation which is just and equitable in the opinion of the Parties or in the opinion of a
Board of Arbitration, if the matter is referred to such a Board.

Any disciplinary notation or warning in writing shall be removed “sunset” from an employee's
record after a period of eighteen (18) months in which they have not received any disciplinary
warning or suspension. The Employer shall provide any disciplinary letter within a reasonable
period of time. In the case of any unreasonable delay in issuing such letter, the parties may by
strict mutual agreement revise the date of issuance accordingly.
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It is understood that the eighteen (18) month period noted above shall be extended as a result of
any absence from the workplace excluding vacation, for a period equivalent to the duration of such
absence(s).

Upon written request to Human Resources, an employee shall have reasonable access during
normal business hours to review their personnel file. The employee shall not remove any
documents from such file; however upon request the employee may be given a copy of any
document(s) from their personnel file.

Notwithstanding the above, should an employee be seeking confirmation that any disciplinary
letter has sunset from their record, the employee may request such confirmation from Human
Resources.

ARTICLE 13 - SENIORITY

13.02

13.03

13.04

Employees shall retain their previous seniority status with their former employer in accordance
with Article 13.06, and thereafter seniority is defined as the length of service in the bargaining unit
and shall be used in determining preference or priority for promotions, transfers, demotions,
layoffs and recall. Seniority shall operate on a Union-wide basis.

A part-time employee's seniority shall be defined as length of service with the Employer in a
bargaining unit position and shall be based on a date of hire which will be amended so that length
of service shall be proportional to hours actually worked.

The Corporation shall maintain a master seniority list showing the date upon which each
employee's service commenced and seniority date. The Corporation shall prepare copies of the
seniority list which shall be brought up-to-date following each pay period and copies shall be
posted to the Corporation’s intranet system and e-mailed to the Union.

The Corporation recognizes that part-time employees who transfer to a full-time position shall
bring their accumulated seniority with them and similarly a full-time employee who transfers to a
part-time position will be credited with their full-time seniority.

Any newly hired full-time, part-time and casual employees or employees who transfer from a
position outside the bargaining unit shall be on probation and seniority shall become effective only
after an employee has worked a total of six hundred hours (600) hours and shall then be
measured from the beginning of the probationary period. During the probationary period
employees shall be entitled to all rights and privileges of this Agreement, except that they shall not
grieve with respect to discharge.

For positions combining seasonal assignments, a performance assessment of three hundred
(300) hours worked will be conducted for the winter half of the position.

Seniority rights shall cease and the employee will be deemed terminated for the following reasons:
(a) If the employee resigns;
(b) After twenty-four (24) consecutive months on layoff;

(c) If the employee is discharged and the discharge is not reversed through the grievance
14



(d)

(iH

(iii)

procedure;

If an employee is laid off and fails to return to work within five (5) working days after being
notified by registered mail to their last known address, on the Corporation's records, to report
for work and does not give a satisfactory reason;

If an employee overstays a leave of absence granted by the Corporation in writing and does
not secure an extension of such leave, unless a satisfactory reason is given;

No employee shall be appointed to a permanent position outside the bargaining unit without
their consent. [f an employee accepts a permanent position outside of the bargaining unit,
subsequent to the signing of this Agreement, they shall retain their seniority acquired at the
time of leaving the bargaining unit for a period of not to exceed six (6) months. Such an
employee may only return to the bargaining unit during the six (6) month period for this
position, through the posting procedure.

Such return shall be discussed between the Union and the Corporation. Such return shall
not result in the displacement of an employee with greater seniority.

An employee who accepts a temporary posted position outside of the bargaining unit
subsequent to the signing of this Agreement for reason other than replacing a person who is
absent due to iliness, as defined in Article 21, shall have such temporary assignment limited
to a period not to exceed twenty-four (24) months unless mutuaily agreed otherwise by the
Parties. The employee shall return to their former permanent position upon completion of
the temporary assignment and shall retain their seniority without any further accumulation
from the time they worked outside of the bargaining unit.

Any accrued lieu, standby, and holiday banks will be paid out when temporarily transferring
to the position outside of the bargaining unit.

No employee shall be appointed to a position outside the bargaining unit without their
consent. An employee may be appointed to a position outside of the bargaining unit
without a posting, and in such case, the following shall apply:

(a) Appointments to temporary unposted non-union positions shall not exceed twenty (20)
consecutive shifts, or exceed more than sixty (60) shifts in any calendar year.

(b) During the period of appointment, the employee shall continue to remit union dues and
will retain and continue to accumulate seniority.

(c) During the period of appointment, the Parties agree the initial bargaining unit position
which the Corporation intends to fill will be back-filed by existing bargaining unit
members on the basis of seniority and qualifications to perform the work involved.

(d) In the event a bargaining unit member is not available to perform this work, or no
member of the bargaining unit is willing to perform this work, a casual labour pool
employee will be assigned in accordance with the casual labour pool policy.

(e) All subsequent vacancies which the Corporation intends to fill shall be filled in
accordance with (¢) and (d) above.

(f) It is understood that any member of the bargaining unit appointed to a temporary
15



13.07

unposted non-union position will not be responsible for fabour relations or human
resources issues (i.e. disciplinary matters, performance management, formal
investigations) involving bargaining unit members. Such matters will be referred to
permanent non-union supervisors and managers or temporary non-union Supervisors
and managers who were awarded the position through a job posting.

(g) It is understood the above conditions come into effect after five (5) shifts when a
member of the bargaining unit is appointed to a temporary un-posted non-union
position.

The seniority date of employees in municipalities, boards or commissions which have been or will
be assumed by the Corporation and come within the jurisdiction of this Collective Agreement wiill
be placed in their rightful chronologica! position on a combined list of employees forming the total
seniority list.

Any regular full-time or part-time employee within the Corporation, who becomes a member of
CUPE Local 1287 as the resuit of a permanent workplace accommodation due to a disability, shali
transfer all accumulated sentority and/or credited service with the Corporation to CUPE Local
1287.

Such an employee shall be on probation and all accumulated seniority shall be transferred only
after the employee has worked a total of six hundred (600) hours and shall be measured from the
beginning of the probationary period. During the probationary period the employee shall be
entitled to all rights and privileges of this Agreement.

The following is the process to be used when two (2) or more employees have the same
seniority date.

First, the date of hire, and if the same;

The employee with the lowest last three (3) numbers of the employee’s Social Insurance
Number (SIN} will be considered the first hired, and so on. If the two employees have identical
last three (3) numbers, the fourth number of the SIN number will be compared, with the lowest
fourth number of the two being considered the first hired.

Example 1:
Employee A XXX XXX 789
Employee B XXX XXX 690

Employee B is considered the first hire

Example 2:
Employee A KXX XX1 789
Employee B KXX XX3 789

Employee A is considered the first hire

ARTICLE 14 - PROMOTIONS AND STAFF CHANGES

14.01

(@) Inthis article, the word “days” shall exclude Saturdays, Sundays and paid holidays.
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14.02

14.04

(b)

(c)

(d)

When a bargaining unit vacancy occurs or a new position is created the Corporation shall
post notice of the position electronically through the Corporation’s intranet system, for a
period of five (5) working days, with an e-mail copy to the Union, in order that all members
will know about the position and be able to make on-line application. The only exception to
the requirement to post the notice of the position is where Council has appointed Non-
Union staff by resolution. In such case, the local Union office shall be advised of such
appointment.

It is understood that should the Corporation proceed with other advertising of any
bargaining unit position during the time of internal posting; the Union shall be notified
should this occur. In such case, internal applicants from the bargaining unit will be
assessed prior to any applicants from outside of the bargaining unit. It is further
understood and agreed that with the exception of the provisions of paragraph Article 14.01
(a), the provisions of this Agreement shall not apply to any position outside of the
bargaining unit.

All temporary vacancies posted will state the anticipated length of time the position will be
vacant.

It is understood by both Parties that upon the completion of a temporary assignment, the
successful applicant will return to their former permanent position. If the former permanent
position no longer exists, Article 15 shall apply.

In such cases where an employee has been absent from their permanent position for more
than thirty (30) consecutive months, the employer may post such position as a permanent
position in accordance with Article 14.

Posted vacancies will state the job classification, location, requirements of the job, the rate to be
paid and whether or not shift rotation is involved. An employee wishing to apply for the vacancy
shall do so in writing using the prescribed form during the posting period.

(a)

(b)

Subsequent vacancies due to the transfer of employees shall be posted for five (5) working
days.

If there is no qualified applicant, the vacancy may be filled by a new hire provided that no
outside advertising of a vacancy shall be placed until present employees have had the
opportunity to apply in accordance with the job posting procedures.

Testing and Interviewing

The Parties recognize that promotion within the service is desirable and that job opportunity and
security shall increase in proportion to length of service. It is therefore agreed that in all cases
of vacancy, promotion, transfer, layoff and recall after layoff, senior employees shall be given
preference in accordance with Article 14.05.

Where the Corporation determines any combination of interviewing and/or testing assessment is
required, the following shall be considered when assessing competing applicants for a vacancy:

Testing

(i)
(i)

Applicants shall be advised if testing may form part of the assessment process.
Applicants shall be given advanced notice of the testing date.

17



14.05

14.06

14.07

(jii) Applicants shall be apprised of the general nature of the subject matter upon which they
will be tested.

(iv) The content of any testing will be relevant to the duties of the vacancy and standard for
each applicant.

(v) Notwithstanding the above, applicants that have been tested on the same test being
administered and who have successfully achieved a passing grade in the previous six (6)
months will not be required to complete the same test again, unltess the employee
voluntary opts to.

(vi) Notwithstanding the above, applicants that have been tested for the same position and
who have not successfully achieved a passing grade in the previous six (6) months need
not be considered in the recruitment process.

Interview

(vii)  Interview questions shall be standard for each applicant as determined by the
Corporation.

(viii)  Interview questions must be relevant to the necessary qualifications and requirements of
the vacancy.

(ix) Interview questions and applicant responses shall be recorded at any interview.

x) Notwithstanding the above, applicants that have been interviewed for the same
position who have not successfully achieved a passing grade in the previous six
(6) months need not be considered in the recruitment process.

Where a senior applicant is not recommended to fill a vacancy, the Union shall be notified; and a
meeting, if requested, shall be held within five (5) days between not more than two (2)
representatives from the Union and two (2) representatives from management (Human
Resources and selecting department) to discuss the reasons for recommending a junior
applicant. At such meeting the senior applicant or Union may request to review their interview
and/or testing results, where applicable.

If the parties do not agree with the recommendation, the senior applicant shall be advised of the
reasons in writing, including their overall interview and/or test results, by the hiring department
within two (2) working days following the above noted meeting and the matter may proceed
through the grievance procedure if necessary.

In promotions, demotions, transfers, the following factors shall be considered:

(a) seniority;

(b} knowledge, efficiency and ability to do the work;

(c) physical ability to perform the functions of the position;

Unless an applicant junior in seniority to the senior qualified applicant is significantly more
qualified in factors (b) and (c), the senior applicant shall be the successful applicant.

The Corporation shall be free to temporarily fill a vacancy during the posting period by appointing
a qualified person according to seniority.

(a) The successful applicant appointed to a posted permanent vacancy shall be placed on the
job for an assessment period of four hundred and fifty (450) hours worked. Conditionai
upon satisfactory service, such transfer shall be confirmed after the successful completion
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of the assessment period. For positions combining seasonal assignments, a performance
assessment of three hundred (300) hours worked will be conducted for the winter half of
the position. In the event the successful applicant proves unsatisfactory in the position
during the aforementioned period, or if the employee finds the new position unsatisfactory,
they shall be returned to their former permanent position without loss of seniority and
wage or salary, within a reasonable period of time following written confirmation by Human
Resources. The Union will receive a copy of this written confirmation. Such decision by
either Party will not prejudice further consideration of the employee for any other vacancy.

(b} The successful applicant appointed to a posted temporary vacancy shall be placed on the
job for an assessment period of four hundred and fifty (450) hours worked. Conditional
upon satisfactory service, such transfer shall be confirmed after a period of four hundred
and fifty (450) hours worked. For positions combining seasonal assignments, a
performance assessment of three hundred (300) hours worked wili be conducted for the
winter half of the position. in the event the successful applicant proves unsatisfactory in
the position during the aforementioned period, they shall be returned to their former
permanent position without loss of seniority and wage or salary, within a reasonable period
of time following written confirmation by Human Resources. The Union will receive a copy
of this written confirmation.

The Parties agree that the position competition may not have to be re-posted if within the above
noted assessment period, and where there are qualified candidates of the bargaining unit who
have applied in the original competition.

When the Corporation decides to withdraw or postpone the filling of a vacancy, the Union shall be
notified in writing addressed to the President/Secretary of the Union. Postponement in excess of
six (6) months will require reposting before being filled.

In cases of promotion requiring higher qualification or certification, the Corporation shall give
consideration to the senior employee who does not possess the required qualifications, but is
preparing for final qualifications prior to filling of a vacancy.

Where it is practicable to do so, such employee may be given an opportunity to qualify within a
reasonable length of time and they shall revert to their former position if the required qualifications
are not met within such time.

The Union shall be notified of all appointments, hirings, layoffs, transfers, recalls and terminations
of employment.

When an employee through compensable injury or disease is unable to fulfil the normal
requirements of their job, they may be assigned to other work which they are able and qualified to
perform, where such work is available and provided that they shall not displace any employee with
greater seniority.

The Corporation will endeavour wherever reasonable and practicable to give interested
employees, in accordance with seniority, the opportunity of gaining experience from time to time
in other work operations to enable such employees to qualify for higher-paid positions. During
any such temporary training period, there will be no change in the basic rate of pay of any
employee involved.

The successful applicant appointed to a posted vacancy will be prepared to actively work in that
position within twenty (20) working days of being awarded the position, except where mutually
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agreed otherwise. If placement is delayed by the Corporation, unless for reasons noted above,
the employee shall receive the applicable rate of pay beginning on the twenty-first (21%") day.
The assessment period for such employees shall not commence until the successful applicant
actually commences work in the position. If they are medically unfit or unavailable to report, the
Corporation may repost the vacancy and the employee will be returned to their former
permanent position.

Successful and unsuccessful applicants shall be so advised, within twenty (20) days of the
selection of the successful candidate. The name of the successful applicant will be posted and
the Union will be notified.

(a) In vacancies of sixty (60) working days or less which the Corporation intends to fill, a
qualified person from within the Department shall be appointed according to seniority.

(b) For the purposes of shift relief in Water and Wastewater Services where replacement
scheduling permits, relief duties shall be shared as equitably as possible amongst staff
trained within the affected location.

In the event of major emergencies, Operations Managers must ensure certified Operators
are available to operate the Region’s drinking water and wastewater systems during these
emergency situations. Where regular staff are not readily available, Managers shall contact
certified staff to serve as relief Operators in the following order:

1.0perators from within the Area (i.e. Area 1, 2 or 3);

2.Operators from another Area;

3.Certified Operators from another section/department within the Region
(i.e. Maintenance staff)

(c) For the purposes of work assignment protocols in SAEO, SAEO Management will review
operational structure and requirements prior to issuing an Expression of Interest for
assignment(s) and consider assignment(s) opportunities that may be offered at the site or
alternate work location. Such consideration must include collaborative discussions with the
Union in advance of issuing the Expression of Interest to promote these opportunities.

If after this review, Management determines if operationally feasible, the assignment will be
open and offered to all sites of SAEQ.

Arrangements combining seasonal positions shall be determined at the discretion of
management. The Corporation reserves the right to determine the composition of such
combination positions and to award or deny an application to split or otherwise rearrange existing
combination positions based on operational efficiency requirements.

(a) Where a position has been filled on a temporary basis for a continuous period exceeding
that outlined in 13.05 (ii), the incumbent must return to their permanent position, or should it
not exist, exercise their seniority rights in accordance with Article 15. If however, the
Corporation deems such work necessary beyond this period, the position shall be posted on
a permanent basis in accordance with Article 14.

(b)  Notwithstanding Article 14.17 (a), appointments of a temporary nature may extend beyond
the period outlined in Article 13.05 (ii) if the reason for such ptacement is related to an
approved leave of absence, Union President’s paid leave, sick leave, WSIB, or Long Term
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14.20

Disability vacancy.

When an employee is being awarded a position, all hours worked on a temporary or permanent
basis in that position during the past thirty-six (36) months will be considered as experience for the
purposes of placement under the salary structure outlined in Schedule “A” of this Agreement.

For employees in positions who work in combined seasonal assignments, all hours worked in
each of the respective classifications shall be credited to the specific wage grid progression of the
classification performed with the understanding that this shall only apply to a full scheduled shift
worked and not for any partial shift worked.

(a)

(b)

Supply employees who do not have regularly scheduied work and who continue to refuse
available shifts or continue to be unavailable to work available shifts will be terminated.

Supply employees must be available to work at least twenty-one (21) hours per week where
such replacement opportunities were available and are not permitted to decline four (4) or
more opportunities within any successive thirteen (13) week period. First failure to meet the
above shall result in a written warning. Second consecutive failure shall result in termination.

Staff Movement

(a)

(b)

(c)

Notwithstanding Article 14, an employee who has been transferred to a permanent
position within the preceding four (4) month period need not be considered for a
subsequent permanent position competition and/or transfer during this period unless the
employee successfully demonstrates to Human Resources that the position will result in
an increase in gross earnings or reduced travel distance from the employee’s permanent
residence to work.

Any employee who accepts a temporary posting must remain in the temporary position
until the temporary position ends, or for at least six (6) months, whichever comes first, after
which the employee can obtain another position, and with a second exception that the
employee shall be permitted to vacate the temporary position earlier if the employee
accepts a permanent position.

Probationary employees will be permitted to apply to further postings. The Corporation may
consider probationary employees if there are no other qualified internal applicants to a job
posting.

It is understood that if two or more probationary employees are being considered, there is
no obligation to offer the posting to the employee that has been working for the Corporation
the longest.

Probationary employees, would be required to start a new probationary period in the new
position according to Article 13.03, except where the employee reports to the same
manager and holds the same job title in the new position. Once the employee passes
probation in the new position, the employee will receive seniority credit from the date of
hire.

ARTICLE 15 - LAYOFFS AND RECALLS

15.01 Both parties recognize that job security should increase in proportion to length of service.
Therefore, in the event of a layoff, employees shall be laid off in the reverse order of seniority.
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15.02

15.03

15.04

15.05

15.06

Employees shall be recalled in order of their seniority providing they are qualified to do the work.

No new employees will be hired until those laid off have been given an opportunity of re-
employment.

The Corporation will not employ casual labour pool or outside employment agency personnel! in
performing bargaining unit work while qualified members of the bargaining unit are on layoff and
deemed by the concerned non-union supervisor capable of performing the work.

(a) The Corporation shall notify employees who are to be temporarily laid off in accordance
with Article 15.06 (¢) a minimum of seven (7) working days before the layoff is to be
effective. If the employee laid off has not had the opportunity to work seven (7) full days
after the notice of layoff, they shall be paid in lieu of work for that part of seven (7) days
during which work was not made available.

(b) The Corporation shall notify employees who are to be permanently laid off by providing a
minimum of twenty-one (21) calendar days before the layoff is to be effective.

Notwithstanding the above, the Corporation may provide as much additional notice as possible.

In order that the operations of the Union will not become disorganized when layoffs are being
made, members of the Local Executive Board shall be the last persons laid off during their term of
office as long as full-time work which they are qualified to perform at their own or a lower wage
level is available.

After so advising the affected employee in writing of available employee benefits at time of layoff,
the Corporation agrees to pay its share of premiums for group insurance plans so requested in
writing by the employee for the ninety (90) days following the date of layoff, and subject to the
employee submitting payment, via payment type accepted by the Employer, for their full share at
time of layoff. In the event of a longer layoff, not exceeding twenty-four (24) months, and subject
to approval of the policy carrier, eligible employees may continue their specified benefit coverage
by providing Human Resources with payment on or hefore the second month of layoff,
representing the full premium costs of the benefit. It is understood that should the employee be in
arrears of such payment, the Employer shall be entitled to cancel the benefit coverage.

(a) (i) An employee with seniority in the bargaining unit whose job is permanently
affected after the signing of this Agreement, by way of being discontinued or
changed in 2 manner that will reduce the employee's rate of pay or regular hours
of work, may if they choose, make a decision, to displace a less senior individual,
provided the senior employee has the necessary qualifications and as follows:

1. Within five (5) working days, declare the first junior individual.

2. If unsuccessful, within two (2) working days declare the second junior
individual.

3. If still unsuccessful, within one (1) working day, declare the third and final

junior individual.

It is understood that the Talent Acquisition Advisor will assist the affected
employee to determine suitable bump choices, explain how to access relevant
documentation, and encourage the affected employee to contact their union
for support.

22



15.06 (b)

Should the senior individual successfully displace a junior individual, they then
shall be given four hundred and fifty (450) hours worked to demonstrate their
ability to perform the selected position. It is preferable in each case that the
bump be restricted to the most junior individual in the selected job at the selected
work location, division and department to avoid disruption within the work
environment.

It is further understood that should an individual be displaced from a temporary
position, then the individual shall return to their former permanent position, if one
exists. Should the individual not have a permanent position to return to, then
they shall exercise their seniority rights in accordance with the above. Other
employees who are affected by such a move shall be allowed to exercise their
seniority rights in the same manner.

Any employee displaced will be notified by Human Resources with information as
to their rights under this clause, specifically the employee shall be permitted to
declare as noted above up to three (3} junior individuals to be displaced for which
they believe they possess the necessary qualifications. In the event an employee
is unable to find a suitable position due to being displaced, they shall be
considered faid off.

(i) The Corporation’s decision on acceptance or denial of a bump shall be
communicated in writing to affected employees within five (5) working days.

iii) Transfers resulting from the displacement of active employees shall be held in
abeyance until all transfers can take place.

No employee will suffer any loss of wages while awaiting a transfer under this
clause.

Once the last employee affected by this process is confirmed, all transfers of
affected employees shall be made within seven (7) working days.

In the case where the employee’s bump selection is accepted, the employee will be
given an orientation and assessment period not to exceed four hundred and fifty (450)
hours worked. Should the Corporation deem the employee unsatisfactory, unsuitable,
medically unfit or unavailable for work, the employee will be laid off in accordance with
Article 15.06 (a). The Union shall be notified and a meeting, if requested, wil! be held
within five (5) days between two (2) representatives of the Union and two representatives
from Management (Human Resources and the affected department).

Should the employee find themselves unable to perform the duties of the position, or if
the employee finds the new position unsatisfactory, the employee will be laid off in
accordance with Article 15.06 (a). Such decision by either Party will not prejudice future
consideration of the employee under a posted vacancy for the same position. Any other
employee displaced as a result of rearrangement of the position shall be returned to their
position without loss of seniority and wage or salary.

Should the employee find the second position unsatisfactory, the employee will be laid
off in accordance with Article 15.06 (a). It is permissible to receive notice of layoff and
exercise seniority rights to a maximum of three (3) consecutive times, after which the
employee must stay in that third position or transfer through competition for a posted
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(c)

vacancy.

It is further understood the employee may be considered for posted vacancies and is
exempt from Article 14.20.

In circumstances involving a temporary layoff at a particular location or operation within the
Region for a period of thirty (30} days or less, laid off employees may exercise their
seniority rights by displacing an employee with less seniority in their classification for the
duration of the layoff. For layoffs in excess of thirty (30) days, Article 15.06 (a) shall
govern.

If an employee has received Notice of Layoff and has had an opportunity to exercise
their seniority rights without successfully displacing a junior employee, said
employee may be offered, at the discretion of the Corporation, suitable work for
which the laid off employee is qualified. This does not constitute a recall or end the
period of layoff.

In the event the employee has accepted an offer of suitable work while in layoff, and
said work results in the laid off employee working the majority of the month, the
Corporation will extend employee benefits coverage for an additional month before
the provisions of Article 15.056 come into effect. This is understood to mean that the
ninety (90) days of layoff will be deferred (not to exceed twenty-four (24) months)
until such time as the employee does not work the majority of the month during the
period of layoff or seniority ceases per Article 13.04(b).

It is further understood that in the event the employee is not offered suitable
available work for which they are qualified, or the laid off employee does not accept
such offers of work for ninety (90) days then employee benefits continuation will be
responsibility of the employee in accordance with Article 15.05.

ARTICLE 16 - HOURS OF WORK

16.01 (a)

It is understood that scheduled hours of work for full time and part time employees may
vary from time-to-time within respective departments, divisions, programs and services.

Notwithstanding Articles 16, 17, 20 and 21 regular hours of work may be varied in
accordance with the Corporation’s current approved policies respecting:

. Quality of Worklife — Altered Hours of Work (C3.A12)

. Compressed Work Week (C3.C19)

The normal daily hours of work for full time employees may be seven (7), eight (8), nine
(9), ten (10}, twelve (12) hours per shift or other combination of hours per shift with an
averaging of normal scheduled hours of work of seventy (70) or eighty (80) hours per pay
period, as per Article 16.01 (b) or unless otherwise specified.

The normal daily hours of work for part-time employees may be varied for each location;
however part-time employees will have standard weekly hours of work. Should any extra
hours become available that are greater than a part-time employee’s standard weekly
hours, part-time employees will be offered such hours and any acceptance to work these
hours will be by mutual agreement.

24



Part-time employees with standard weekly hours of work shall have a schedule posted in
advance.

(b)
A. Administration & Technical Services Support Staff in_all other Departments and
Community Services Units

Five (5) seven (7) hour days from Monday to Friday inclusive for a total of thirty-five (35)
hours per week. Except as noted below in (i) to (iv), the hours of work shall be from 8:30
a.m. to 4:30 p.m. with a one-hour unpaid lunch period.

(i (a) Licensed Child Care Centres

Hours of work depend on the opening and closing times of each nursery or
centre subject to the provision of Article 17.03.

(b) Systems Clerks
7:00 a.m. to 3:00 p.m. Monday to Friday with one (1) hour unpaid lunch

{© Long Term Care Schedulers

Five (5) seven (7) hour days for a total of 35 hours per week with a one (1)
hour unpaid lunch. Hours of work shall be scheduled between 5:00 a.m. to
11:30 p.m. Sunday to Saturday.

(i) Administration - Corporate Services
(a) Courier

8.00 a.m. to 4:00 p.m.
Monday through Friday inclusive with one half (1/2) hour paid lunch

(b) Facilities Management

(i) Police Buildings

Two shifts Monday through Sunday
7:00 a.m. to 3:00 p.m.

3:00 p.m. to 11:00 p.m.

With one half (1/2) hour paid lunch

(ii) Regional Headquarters Thorold

Two shifts Monday through Friday
7:00 a.m. to 3:00 p.m. with one half (1/2) hour paid lunch
4:00 p.m. to 11:00 p.m. with one half {1/2) hour paid lunch

(iii) Service Centre

Monday through Sunday
7:00 a.m. to 3:00 p.m. with one half (1/2) hour paid lunch

(iii) Water and Wastewater Services
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(a) Operations Clerks
8:30 a.m. to 4:30 p.m. with one (1) hour unpaid lunch

(b) Program Assistants

8:00 a.m. to 4:00 p.m. with one (1) hour unpaid lunch

B. Transportation Services

For all Transportation Services Operations staff, five (5) eight (8) hour days for a total of
forty (40) hours per week. Except as listed below in (i) to (iv), the normal work week shall
be 7:00 a.m. to 3:30 p.m., with a half (1/2} hour unpaid lunch period, Monday through
Friday.

For Transportation Services staff, five (5) eight (8) hour days for a total of forty (40) hours
per week. Except as listed below in (i) to (iv), the normal work week shall be 7:00 a.m. to
3:00 p.m., with a half (1/2) hour paid lunch period, Monday through Friday. For the
purpose of this Article, Transportation Services staff shall be defined as all employees in
those classifications listed immediately below:

Heavy Equipment Operator

Truck Driver

Skilled Labourer

Certified Signals Electrician

Signals Lead Hand

Signal Technician/Certified Electrician
Signals Installer Il

Signals Installer |

Project Resource Controller

Sign Installer |

Mower and Attachments Operator
Road Marker Il - L.H.

Certified Arborist

Tree Worker |

Marking Driver |

Bridge Repair Person

Traffic Infrastructure Locate Technician
Winter Patrollers

Motor Vehicle Mechanic

Motor Vehicle Mechanic Lead Hand
Autobody Repairperson

Skilled Labourer — Fleet
Transportation Materials Person
Transportation Materials Technician
Road Maintenance Lead Hand

Sign Maker |

Sign Maker |l Lead Hand

(i) Winter Operations

From approximately mid-November to approximately the end of March each winter:
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Two (2) twelve (12) hour shifts from Sunday through Saturday
7:00 a.m. to 7:.00 p.m.
7.00 p.m. to 7:00 a.m.

This shift arrangement applies to designated Truck Drivers and Heavy Equipment
Operators only.

Agreements as outlined in Appendix “D” will apply.

(i) Line Marking Crews

Night shifts will be scheduled as required during the painting season, up to four (4)
weeks during May and up to four (4) weeks during September.

Actual dates and times are to be determined by the Supervisor.

(jii) Mower Operators (Tractors)

Four (4) ten (10) hour shifts providing forty (40) hours per week to be scheduled for
the months of May through October inclusive, as required.

Agreements as outlined in Appendix “D" will apply.

(iv) Dispatch

Two (2) twelve (12) hour shifts, Sunday through Saturday
7:00 am. to 7:00 p.m.
7:00 p.m. to 7:00 a.m.

Shift rotation pattern to be determined by the supervisor for eighty-four (84) hours
of work every two (2) week period.

Agreements as outlined in Appendix “D” will apply.

C. Water and Wastewater Services

For all other Water and Wastewater Services staff, five (5} eight (8) hour days for a total of
forty (40) hours per week. Except as listed below the normal work week shall be 8:00 a.m.
to 4:30 p.m., with a half (1/2) hour unpaid lunch period, Monday through Friday.

(i) Operations Staff

May consist of eight (8) hour shifts with one half (1/2) hour paid lunch, and twelve
(12) hour shifts with two (2) one-half (1/2) hour paid lunches, with hours averaging
of eighty (80) hours per pay period over a four {4) or six (6) week work cycle.

Agreements as outlined in Appendix “D” will apply.

D. Waste Management Services:

(i) Landfill Site Operations - Bridge Street, Humberstone and Road 12
An employee’s regular schedule of work will be an hours averaging schedule
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providing eighty (80) hours over a two (2) week period. Two (2) shifts will
comprise a shift rotation cycle (Week 1 - thirty-six (36) hours; Week 2 - forty-four
(44) hours with every other Saturday to be worked.)

At Bridge St. and Humberstone sites, the thirty-six (36) hour week shall consist of
four (4) nine (9) hour days 8:00 a.m. to 5:00 p.m. Monday to Thursday with a half
(1/2) hour paid lunch. The forty-four (44) hour week shall consist of four (4) nine
(9) hour days 8:00 a.m. to 5:00 p.m. Tuesday to Friday plus one (1) eight (8) hour
day from 8.00 a.m. to 4:00 p.m. on Saturday with a half (1/2) hour paid lunch
each day.

At Road 12 site, the thirty-six (36) hour week shall consist of four (4) nine (9) hour
days 8:00 a.m. to 5:00 p.m. Tuesday to Friday with a half (1/2) hour paid lunch.
The forty-four (44) hour week shall consist of four (4) nine (9) hour days 8:00
a.m. to 5:00 p.m. Tuesday to Friday plus one (1) eight (8) hour day from 8:00
a.m. to 4:00 p.m. on Saturday with a half (1/2) hour paid lunch each day.

Landfill site employees who are required to deliver the bank deposit to the
designated bank will be paid a one-half (1/2) hour overtime each day plus their
mileage in accordance with Article 23.07.

Agreements as outlined in Appendix “D” will apply.

(i) Geoware Clerks

Five (5} seven (7) hour days from Monday to Friday inclusive for a total of thirty-
five (35) hours per week. A rotating schedule will be based on two (2) rotating
shifts of 8:00 a.m. to 4:00 p.m. and 9:00 a.m. to 5:00 p.m. with a one (1) hour
unpaid lunch.

E. EMS Services Support Staff

Five (5) eight (8) hour days for a total of forty (40) hours per week. Except as listed
below in (i) and (ii), the normal work week shall be 8:00 a.m. to 4:.30 p.m. or 8:30 a.m. to
5:00 p.m. Monday through Friday, with a one half hour (1/2) unpaid lunch period.

(i) EMS Schedulers

Normal shift of 6:00 a.m. to 2:30 p.m. or 10:00 a.m. to 6:30 p.m. with one-half
(1/2) hour unpaid lunch.

(i) EMS Resource Technicians

Work a rotating shift of four (4) ten (10) hour shifts 8:00 a.m. to 6:00 p.m. Monday
to Thursday and Tuesday to Friday for a total of forty (40) hours per week.

Agreements as outlined in Appendix “D” will apply.

16.02 Where the Corporation can provide the Union with a business plan demonstrating improved
service delivery and/or cost savings, it may create new shifts or revise existing shifts following
written notice to the Union at least six (6) weeks in advance. Upon receiving the notice, the
Union and Corporation shall meet within two (2) weeks to discuss an implementation protocol. If
a regular shift is to be established, the hours and days of work shall be posted in an appropriate
place at least four (4) weeks in advance of the commencement of the change in regular shift.
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16.04

16.05

16.06

One-half hour meal time shall be included as part of the regularly scheduled work period for all
rotating shift employees.

Transportation Services employees shall take their lunch period at a mutually agreeable location.
All employees shall be permitted a rest period or coffee break of fifteen (15) consecutive minutes
both in the first and the second half of a shift, at the location with the necessary facilities being
nearest to the worksite.

The standard pay period week shall be from 12:01 a.m. Sunday to 12:00 midnight Saturday.

Community Emergency or Disasters

Where a Local Municipality (including the Regional Municipality of Niagara) declares an
emergency under the Emergency Management and Civil Protection Act, the Corporation has the
right to either redeploy staff currently working, or call in staff who are not currently working, in
order to respond to the emergency situation. It is understood that when an employee receives a
request to be redeployed or come into work (called in) that the request will not be unreasonably
denied by the employee. Employees will be paid in accordance with Article 17.

ARTICLE 17 - OVERTIME

17.01

—
~J
o
w

g

For full-time employees, all time worked beyond the normal work day and/or the normal week
shall be considered as overtime.

For pari-time employees, all time worked beyond a seven (7) or eight (8) hour day or a thirty-five
(35} or forty (40) hour week shall be considered as overtime.

Overtime rates shall apply for work as follows:

1. Time and one-half for the first four (4) hours, and double time for all hours worked after four
(4) hours. If any employee has not received a minimum of at least eight (8) hours rest
between call outs, then double time rates shall apply after any accumulation of four (4)
overtime hours.

For clarification purposes, consecutive hours rest will commence from the time the employee
reported out (i.e. vacated the Employer's premises) and ends when the employee reports
back to work.

2. Double time for all hours worked on Sunday, if Sunday is not part of their scheduled work
week.

An employee who is on medical leave shall not be considered eligible for overtime until

twenty-four (24) hours have elapsed from the commencement of the shift the employee
reported as being unavailable for work due to illness.

Employees shall not be required to layoff during regular hours to equalize any overtime worked.

It is agreed that should overtime work be required, it shall be shared as equitably as possible
among those employees who are usually engaged in the operations involved and are willing to
participate in the said overtime work. The Corporation will endeavour to keep overtime to a
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minimum and shall, accordingly, post and keep up-to-date a list of all overtime worked on a pay
period basis.

Transportation Yards - during the winter season, an overtime call-in list will be provided and be
updated a minimum of once per week prior to each Friday.

17.05 There shall be no regularly scheduled overtime worked in any coperation while there are
employees on layoff to perform the available work.

17.06 (a)

17.07 (a)

(b)

Call-in
An employee, who is called in outside their standard hours, other than for scheduled

overtime work, shall be paid either a minimum of four (4) hours at straight-time rates or
at their applicable overtime rate for the time worked on the call-in, whichever is greater.

Standby

When an employee is advised that they is on "standby”, that is, immediately available by
direct telephone contact, they shall be paid straight-time wages in accordance with the
following schedule:

Monday to Friday inclusive — two (2) hours pay per day
Saturday, Sunday and Holidays — three (3) hours pay per day

All hours actually worked by a "standby” employee shall be paid at overtime rates in
accordance with Article 17 — Overtime of this Agreement. Standby duty shall be
equitably divided among the qualified employees who are usually engaged in the
operations involved.

An employee while on standby is required to be available at all times and provide a
physical response to the work location within sixty (60) minutes of the service call, unless
there are exceptional circumstances.

Notwithstanding the above, assigned standby duty may be freely exchanged with
another qualified employee provided that prior written notice is given and the appropriate
non-union supervisor or manager is in agreement. It is understood that standby duty
may not be forfeited to another qualified employee, save and except in an emergent
case-by-case situation and as approved by the Employer.

For employees required to take a Regional vehicle home for standby (on-call) purposes,
it is understood that if an employee receives a call-in the work time begins when the
employee leaves their home to tend to the call-in and ends when they arrive home after
completing the call-in.

In accordance with ESA, an employee who is not at the workplace but is on standby (on-
call} is not considered to be working unless the on-call employee is called into work and
overtime rates apply as per Article 17.

In cases of twenty-four (24) hours, seven (7) days a week, full-year operations, certain
cyclical arrangements may be made providing employees with time off equivalent to two (2)
consecutive days.

During the period of November 15 to March 31, Transportation Services employees required
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to work on a rotating shift schedule and on a seven (7) day operation will be paid time and
one-half (1-1/2) for the sixth (6) consecutive day, and double time for the seventh (7)
consecutive day.

At the time of change from Standard to D/S Time, employees working the afternoon and night shift
shall each work one-half hour less than a normal shift and be paid for a normal shift. When
reverting from D/S Time to Standard Time, employees shall each work an additional half-hour
payable at overtime rates.

When an employee works overtime as a continuation of a regular shift or is called in outside of
their normal hours, they shall not receive any shift premium.

(a)

(b)

(c)

(a)

(b)

(c)

Employees who work overtime or who are entitled to a day off as a result of Article 19
(Paid Holidays) may elect to bank the time owed to them. Time off in lieu may be taken by
the employee provided the time off was requested in advance and approved by the
employee’s immediate supervisor. It is understood that this request may be denied if the
employee cannot be granted the time off as requested due to operational considerations
and such request will not be unreasonably withheld.

An employee may request equivalent direct deposit payment at any time for any or all of
the accumulated time in their lieu bank. Payment will be included in their regular direct
deposit according to Article 23. As of the last pay date in November, equivalent direct
deposit payment shall be made for all accumulated time in each employee’s lieu, standby,
and holiday banks.

Transportation Services employees who work in a summer/winter (i.e. SWN} split position
may have a lieu bank representing overtime, and/or paid holiday time. When a SWN
employee takes such banked lieu time, or requests payment in accordance with Article
17.10 (a) above, it shall be paid at the winter rate. Any lieu bank balance outstanding will
be paid out in accordance with Article 17.10 (a) above. It is understood that a SWN
worker shall not be permitted to bank overtime and/or paid holiday time while working at
the summer rate.

Notwithstanding Article 17.10 (a) and (b), employees who have accrued lieu, standby, and
holiday time banks will have their banks paid out when transferring to a new permanent or
temporary position unless the employee provides a written request to retain up to a
maximum of two (2) weeks of banked time earned prior to the transfer. Employees
transferring within the same division may provide a written request to retain all
banked time earned prior to the transfer. It is understood that such request will be made
to the receiving manager for their approval.

For the purpose of Section 17(1) (a) of the Employment Standards Act, the regular hours of
work are as defined in Article 16.01. The regular hours of work for part-time, seasonal,
supply and student employees, and the circumstances whereby those hours may be
exceeded remain governed by the terms of the Collective Agreement. However, this is not to
be considered a guarantee of hours.

In accordance with Section 17(2) of the Employment Standards Act, the Union consents to
employees working in excess of forty-eight (48) hours per week, to a maximum of sixty (60)
hours per week, subject to the overtime provisions in Article 17 of the Collective Agreement.

In accordance with Section 18(3) of the Employment Standards Act, the Union consents to
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employees working in excess of the regular hours of work as defined in Article 16.01, to a
maximum of thiteen (13) hours per day, whether on a single shift or successive shifts,
subject to the overtime provisions in Article 17 of the Collective Agreement and subject to the
Employment Standards Act requirement that employees have a minimum eight (8) hours free
from work when thirteen (13) hours per day have been worked.

(d) In accordance with Section 19 of the Employment Standards Act, the thirteen (13) hours per
day and sixty (60) hours per week maximums provided in paragraphs (b) and (c) above may
be waived in emergency or unforeseen circumstances. The Parties agree to use reasonable
judgement when interpreting Section 19 of the Employment Standards Act.

ARTICLE 18 - SHIFT WORK

18.04

18.05

18.06

Employees shall receive additional compensation for all hours worked as follows:
- $1.00 per hour, afternoon shift.
- $1.00 per hour, night shift.

Shift premium shall apply in calculating vacation pay, holiday and other fringe benefits.

A day shift shall be one in which the majority of scheduled hours fall between 8:00 a.m. and 4:00
p.m.

An afternoon shift shall be one in which the majority of scheduled hours fall between 4:.00 p.m.
and 12:00 midnight.

A night shift shall be one in which the majority of scheduled hours fall between 12:00 midnight and
8:00 a.m.

{a) When itis necessary to establish shifts of a temporary nature, seniority shall determine shift
preference subject only to ability to perform the job required.

{(b) When more than one shift is regularly scheduled, employees shall rotate between shifts.

Twenty-four (24} hours’ notice shall be given before change of shifts. Failure to provide at least
sixteen (16) hours rest between shifts which are being changed shall result in payment of overtime
at established rates for any hours worked during such normal rest period.

In cases of unscheduled absenteeism and vacation relief, the provisions of Article 18.04 shall not
apply to the initial relief employee involved, provided that at least eight (8) hours rest between
shifts is provided and a guarantee of two (2) consecutive days off to the relief employee involved
in the Water and Wastewater Services operations.

Employees who are required to work on Saturday and Sunday as part of their regular shift shall
receive a Saturday and Sunday premium in the amount of one dollar ($1.00) per hour for all hours
worked.

ARTICLE 19 - PAID HOLIDAYS

19.01

An employee who has completed their initial probationary period shall receive without working the
equivalent of one (1) day's pay at their basic rate for each of the following holidays regardiess of
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19.02

19.03

the day on which the holiday is observed.

New Year's Day Labour Day

Family Day Thanksgiving Day
Good Friday Christmas Eve Day
Easter Monday Christmas Day
Victoria Day Boxing Day

Canada Day New Year's Eve Day
Civic Holiday

and any other day proclaimed as a holiday by the federal, provincial or the municipal government.

Subject to the approval of their supervisor, an employee may be allowed time off work with pay to
a maximum of two (2) hours to attend a Remembrance Day service whenever November 11 falls
on a normal working day.

In addition to the above, on January 1%t of each year, all active regular full-time and regular part-
time employees shall receive one (1) float day, to be scheduled at a mutually-agreed time
between the employee and their manager. For clarity, Temporary Full-Time and Temporary Part-
Time employees are entitled to the float day. Casual employees (temporary or permanent) are not
entitled to the float day. Effective year-end 2023 any float day not used may not be carried over
and will be paid out.

it is understood that in the event National Day for Truth and Reconciliation is included as a holiday
in Ontario’s Employment Standards Act, the above-noted float day will no longer be applicable.

When any of the above holidays fall on a Saturday or Sunday and are not proclaimed as being
observed on some other day, a day's pay or a day off in lieu thereof shall be granted by mutual
agreement.

(a) An employee who is not required to work on the above holidays shall receive holiday pay
equal to one (1) of their normal day's pay, provided they have worked their scheduled shift
preceding and succeeding the paid holiday unless their absence has been approved by their
Supervisor preceding the holiday.

With respect to regular part-time and supply employees, the calculation of the normal day's
pay will be in accordance with the Employment Standards Act.

{(b) When an employee is scheduled to work on the paid holiday and does not work, they shall
not be paid for the holiday unless excused by their immediate non-union supervisor.

{c) Itis understood that an employee will not be required to work their scheduled shift before or
after a paid holiday if they are absent on sick leave and can provide a doctor's certificate, or
jury duty, leave of absence for Union business or bereavement leave.

(d) When an employee is required to work on a holiday upon which they were scheduled to
work, they shall receive time and one (1)-half pay plus another day off with pay at a time
mutually agreeable between the employee and the Corporation, or a day's pay in lieu
thereof.

(e) When an employee is required to work on a holiday upon which they were not scheduled to
work, they shall receive double-time plus another day off with pay at a time mutually
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agreeable between the employee and the Corporation, or a day’s pay in lieu thereof.

19.04 When any of the above-noted holidays fall on an employee's scheduled day off, the employee
shall receive another day off with pay at a time mutually agreed upon between the employee and
the Corporation, or a day's pay in lieu thereof.

ARTICLE 20 - VACATIONS

2001 (a) Employees shall receive an annual vacation with pay in accordance with credited service
prior to the commencement of the vacation period as follows:

Effective January 1, 2006

Credited Service as of Vacation %
January 1 of Current Year

Less than one (1) year 1 working day for each month up to a 4%
maximum of 10

One (1) year or more 2 weeks 4%

Three (3) years or more 3 weeks 6%

Eight (8) years or more 4 weeks 8%

Fifteen (15) years or more 5 weeks 10%

Twenty-seven (27) years or more | 6 weeks 12%

Plus one day each year after 30 years of service.

20.01 (b)
)

(ii)

The vacation accrual date for a part-time employee shall be their hire date. It is
understood that the vacation entitlement will be pro-rated and based upon the
number of hours normally and regularly worked. A part-time employee who has
regular scheduled hours of work will be entitled to take vacation time off, with
pay, in accordance with the employee’s pro-rated vacation schedule.

All regular part-time employees are responsible to schedule and take their paid
vacation entitlement within the prescribed periods in accordance with Article
20.05.

Supply and student employees will receive pay in lieu of vacation with every pay
period.

All supply employees will be required to take a minimum of two (2) weeks unpaid
vacation annually.

20.02 If a paid holiday falls or is observed during an employee's vacation period, they shall be granted
an additional day off with pay at a time mutually agreed upon between the employee and the
Corporation, or one (1) day's pay in lieu thereof.

20.03 Vacation pay will be calculated at the greater of;

(a) the appropriate percentage (indicated in Article 20.01 [a]) of WP earnings (gross annual
earnings minus previous year's vacation pay);

or
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20.05

(b) the employee's normal weekly rate multiplied by the appropriate number of weeks of
vacation entitlement.

Notwithstanding the above, Transportation Services employees who work in a summer/winter
(i.e. SWN) split position will be entitled to PEVA if the vacation entitlement in the previous year
was less than the calculation of vacation pay as set out in Article 20.03 (a) above. Such
vacation entitlement will be calculated at the appropriate hourly rate received in each seasonal
position for the previous year. The amount of PEVA owing will be the difference between those
two amounts.

Vacation pay adjustments will be received by the employees each pay period.

An employee terminating their employment at any time in their vacation year before they have had
their vacation shall be entitled to a proportionate payment of salary or wages in lieu of such
vacation.

Effective for vacation period commencing January 1, 2019:

(1) An employee entitled up to two (2) weeks' vacation may take it at one time during the
calendar year. An employee entitled to vacation entittement in excess of two (2) weeks
may, with the approval of the immediate Supervisor/Manager take their vacation at one
time during the calendar year.

(2) For the vacation period January 1% to December 31% the Employer shall post a vacation
list by September 1% and the employee shall indicate on or before September 30" at a
minimum their two (2) priority vacation weeks at this time. It is understood that requests to
take one (1) or more days of the same week as a priority shall constitute as a full priority
week.

(3) The Employer shall set the vacation schedule taking into account the wishes of the
employees on the basis of seniority, insofar as they consider consistent with the efficient
functioning of the department; but consideration of seniority shall be related to only two (2)
weeks of an employee’s vacation which have been indicated by the employee as their two
(2) priority weeks.

Any employee who has been denied their priority week(s) may have the option, where
operationally feasible and on the basis of seniority, to book another week(s) until they have
successfully been granted their two (2) priority week(s).

The Employer shall post the approved vacation list by November 1% After such time, the
vacation periods shall not be altered except in cases of emergency or upon mutual
agreement. Any request to change vacation after November 1% will be considered on a
first-come first-serve basis based on operational requirements.

4 Should an employee not indicate their entire vacation entittement in accordance with (2)
above, the employee shall indicate the balance of their vacation entitlement by the
following September 1% of the vacation period. Failure to indicate the balance of their
vacation entitlement by the following September 1% will result in the Employer scheduling
such unused vacation.

Employees may request a maximum carryover balance of up to five (5) days of vacation to
be used in the first four (4) months of the following calendar year. All vacation time
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20.06

20.07

20.08

carryover requires approval by the immediate Supervisor/Manager. The immediate

Supervisor/Manager shall provide an answer in writing to the employee within two (2)
weeks of receiving any such request.

Notwithstanding the above, employees on an Employment Standards Act protected leave
(such as, but not limited to maternity, parental, etc.), or any lengthy sick leave, may
accumulate vacation credits in excess of the maximum balance. The employee and
immediate Supervisor/Manager should work together to schedule any excess vacation
time at either the beginning or the end of the leave, or within three (3) months of the
employee's return to work.

Where an employee qualifies for sick leave requiring hospitalization, bereavement or any other
approved leave during their period of vacation, there shall be no deduction from vacation credits
for such absence. By mutual agreement, the period of vacation so displaced shall either be added
to the vacation period or be reinstated for use at a later date.

Employees who have been absent without pay for more than two (2) consecutive months,
except for Leaves of Absence as defined by the Employment Standards Act, shall receive a
prorated reduction in their vacation entitlement.

The vacation entittement accrued and credited for a full-time employee shall be paid out
effective the date the employee is approved for Long Term Disability benefits by the carrier, if
requested by the employee. However, any outstanding lieu, holiday, standby, etc... banks shall
be paid out effective the date the employee is approved for Long Term Disability.

ARTICLE 21 - INTEGRATED HEALTH DISABILITY INCOME PROTECTION PLAN

21.01

21.02

Effective upon ratification of this Collective Agreement by the principals, any and all prior articles
or by-laws pertaining to an accumulative sick leave credit plan and lump sum payment or gratuity
are null and void, it being understood that the Integrated Health Disability Income Protection Plan
and outstanding lump sum gratuity credit shall be administered as noted in this Article.

The Corporation shall provide an integrated health disability income insurance plan for full-time
employees in accordance with Schedule "C" and as follows:

0-5years’ service Day0-Day5 @ 100% salary
Day 6 - Day 10 @ 90% salary
Day 11 - Day 130 @ 75% salary™*
131st* day LTD 60% of gross

6 - 10 years' service Day 0 - Day 10 @ 100% salary

Day 11 - Day 20 @ 90% salary
Day 21 - Day 130 @ 75% salary**
131st* day LTD 60% of gross

11 + years Day 0 - Day 15 @ 100% salary
Day 16 - Day 25 @ 90% salary
Day 26 - Day 130 @ 75% salary™*
131st* day LTD 60% of gross

36



* exhaustion of sick leave credits and then LTD where applicable.
** or an amount never to be less than the amount required to meet the Employment Insurance
premium reduction criteria.

Employees with existing sick leave credits from the former plan may top up earnings to 100%.

It is understood that wage continuance made payable under the Integrated Health Disability
Income Insurance Plan shall never be less than the amount required to meet Employment
Insurance premium reduction criteria.

All employees shall be entitled to an accrual of all the unused portion of sick leave for their future
benefit in accordance with Article 21.05.

The number of days or part-days for which an employee receives sick pay shall be charged in

21.06

accordance with Article 21.02 and deducted from their accumulated frozen sick leave credits
where not otherwise covered under Article 21.02. Deductions shall be made from frozen vested
sick leave bank for all normal working days (exclusive of holidays) absent on sick leave as defined
in this Article. All absences due to sickness shall be deducted on a straight time basis and
charged to the nearest quarter (1/4) hour.

A payment for sick leave will be at the employee’s basic rate of pay excluding shift, overtime or
other premiums. It is permissible to have up to six (6) hours of paid leave for medical/dental
appointments within the calendar year. Any appointment(s) exceeding six (6) hours of absence
will result in a charge to the employee's frozen vested sick leave bank for the total time off work if
available, or charged to the employee’s lieu time or vacation record unless agreed otherwise with
the manager through a temporary flex time arrangement.

The accumulative sick leave credit plan shall be capped and frozen effective December 31, 1996,
it being understood that each eligible employee shall receive a statement from the Corporation
advising of the number and value of the frozen credits. On an annual basis, the Corporation will
re-calculate and adjust the number of sick leave credits (days/hours) resulting from any change in
rates of pay. The employee shall be provided the following options:

i) Sick Leave Credit Utilization - Frozen sick leave credits may be used by the employee to
replace or supplement income during illness on the basis that one (1) hour will be charged to
sick leave bank for every hour used by the employee, to the nearest quarter (1/4) hour.

i)  Gratuity Pay-out - Employees may elect to receive payment in the form of money or other
mutually agreed mechanism (e.g. health spending accounts) for all or a portion of any sick
leave credits at the frozen value on the following basis:

For employees who are eligible for vested sick leave credits (i.e. three (3) years of service as of
December 31, 1996), the Corporation will pay out on a schedule of annual instalments subject to
the availability of sick leave reserve funds the first 260 days of vested sick leave credits to a
maximum of six (6) months earnings on the basis of one (1) day's pay for two (2) days' credit.

The annual instalment shall not be less than fifteen percent (15%) of the employee's vested sick
leave credits, and the annual percentage shall be adjusted upward annually according to reserve
fund availability.

Upon elimination or full funding of the Union’s sick leave liability, the parties agree to discuss a

target credit for the Union, representing a pro-rata portion of the annual funding of sick leave
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21.07

21.08

21.09

21.10

liability.

The Corporation may require an employee to produce a Treatment Memorandum from a qualified
medical practitioner for any illness certifying that such employee is unable to carry out their duties
due to illness or injury. Should there be a cost to the employee for completing the Corporation's
Treatment Memorandum, such cost shall be reimbursed by the Corporation.

The Corporation agrees that should any changes be necessary to the Treatment Memorandum
form, these changes will not be made without prior consultation and discussion with the Union.

A record of an employee’s unused vested sick leave bank will be kept by the Corporation; and,
immediately after the close of each calendar year, the Corporation shall supply each employee
with a written statement of their vested sick leave bank.

It is agreed that an employee who is absent from work as a result of an illness or injury sustained
at work, and who is waiting for approval from the WSIB for their current absence, will be advanced
a base wage continuance in the amount equivalent to that paid under an approved WSIB benefit,
until the time of the approval or denial by WSIB. The wage continuance is subject to the
employee’s agreement to provide medical certification in accordance with Article 21.07, and a
Functional Ability Form (FAF), and/or any other medical documentation required from WSIB (i.e.
Form 8). The Employer shall provide the employee a copy of the Form 7 submitted to WSIB.

Any monies advanced by the Corporation to an employee during the adjudication period and
appeal procedure, if applicable, who then also receive monies from WSIB those monies previously
advanced by the Corporation will be immediately repaid by the employee back to the Corporation.

No employee will be forced to attend the Corporation's physician without their consent.

ARTICLE 22 - LEAVE OF ABSENCE

22.01 Bereavement Leave
Leave of absence with pay shall be granted for attendance at the funeral and for bereavement
purposes as follows:
) Five (5) scheduled shifts - Death of spouse, son, daughter, parents, brother, sister, legal
guardian and step-children
J Three (3) scheduled shifts - Death of step-parents, mother/father-in-laws, grandparents,
grandchild
22.02 Leave of absence with pay for attendance at the funeral shall be granted as follows:
. One (1) scheduled shift - Death of brother-in-law, sister-in-law, son-in-law, daughter-in-law
° An employee may be granted four (4) hours paid leave and up to four (4) hours unpaid
leave to attend a funeral as a pallbearer.
22.03 An employee who can show proof of death of their spouse, child, father or mother, but because of

distance or any other reason is unable to attend the funeral, shall be granted leave of absence
with pay as set out in Article 22.01.
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22.04 Employees may be granted flexibility to distribute the bereavement leave over two (2}

22.08

occasions, not exceeding their entittement above, in order to accommodate funeral /
celebration of life / cultural practices. It is understood that if the employee requests to
divide the leave, this request must be made to the employee's manager at the time of the
first request.

Pregnancy Leave and Parental Leave

Upon written request, leave of absence without pay and without loss of seniority shall be granted
for Pregnancy Leave and/or Parental Leave reasons in accordance with the Employment
Standards Act. The employee returning from pregnancy and/or parental leave shall provide the
Corporation with at least two (2) weeks’ notice. On return from pregnancy and/or parental leave,
the employee will be placed in their former permanent position and location, if it still exists, or to a
comparable position, in accordance with the Employment Standards Act. in the event that an
employee does not return to work from a pregnancy and/or parental leave, employees who are
filling vacancies caused by the pregnancy and/or parental leave shall have their preference as to
whether they maintain or return to their former positions.

An employee who is on pregnancy leave as provided under this Agreement, who has passed their
initial probationary period and who is in receipt of employment insurance pregnancy benefits, shall
be paid a supplemental employment benefit. The benefit will be equivalent to the difference
between 75% (seventy-five per cent) of their regular weekly earnings other than shift premiums or
bonuses at the time of the leave, and the sum of their regular weekly employment insurance
benefits and any other earnings to a maximum of $100 (one hundred dollars) per week and
subject to the combined benefits not exceeding 95% (ninety-five per cent) of the employee's
weekly earnings.

Employment Standards Act — Leaves of Absence

(a) It is understood that all Leaves of Absence provided under the Employment Standards Act
(ESA) will be administered without loss of seniority in accordance with the ESA.

(b) The Corporation may approve an employee the option of using an employee’s choice of
lieu time or vacation who is approved for an unpaid leave of absence as provided under
(a) above on condition the employee submits such request for approval at the
commencement of any such approved unpaid leave of absence and as permitted under

the Employment Standards Act.

Election Day Leave

Employees shall be entitled to three (3) consecutive hours off for the purpose of voting in any
provincial or municipal election or referendum, unless otherwise amended by statute. Employees
shall be entitled to four (4) consecutive hours off for the purpose of voting in any federal election or
referendum, uniess otherwise amended by statute. If the normal hours of employment do not
permit this, such additional time shall be given at the convenience of the Corporation as may bhe
necessary to provide such hours while the polls are open. The employees shall suffer no loss of
pay for such absence.

Veteran's Leave

When an employee is absent when called by the Canadian Pension Commission or when
directed to report to a military hospital for observation, examination, or treatment, in connection
with a disability sustained as a result of military service, the Corporation shall continue to pay
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22.09

the employee's normal salary or wage for such period of absence less any allowance or gratuity
other than for transportation and meals received by the employee from the Department of
Veterans' Affairs. Employees shall be required to present a Veterans Affairs chit for the amount of
time detained.

Court Attendance Leave

22.10

The Corporation shall grant leave of absence with continuation of seniority to an employee who
serves as a juror or witness, or as the parent or guardian of a minor who has been compelled to
attend court to serve as a witness in any court. The Corporation shall pay such an employee
the difference between their normal earnings and the payment they receive for jury service or
court witness, excluding payment for travelling, meals, or other expenses. The employee will
present proof of service and the amount of pay received.

Adult Education Examination Leave

22.1

(a) When it is necessary to write an examination foliowing completion of a course of study
approved through the Corporation's Adult Education Policy, time off without loss of pay or
seniority will be granted, sufficient to write such an examination. Trave! or other expenses will
not be covered.

{b) When leave of absence is required to write an examination following completion of a course
not previously approved through the Adult Education Policy, the employee concerned may
apply in writing to the Director of Human Resources. Such leave of absence with or without
pay and without loss of seniority will be granted if, in the judgement of the Corporation, the
course of study is appropriate.

Personal Leave

2212

The Corporation will grant personal leaves of absence without pay and without further accrual of
seniority if said leave is greater than thirty (30) calendar days, provided such leaves are for good
and sufficient reason and can be granted consistent with the requirements of the Corporation.
Requests shall be made in writing and shall be submitted to the Department Director in advance
of the commencement of the leave. Replies shall be in writing within ten (10) business days
and shall include the reason if the request cannot be granted.

Union Leave

(a) Upon receipt of reasonable notice, the Corporation shall grant leave of absence without pay
and without loss of seniority to an employee who is elected or selected for a full or part-time
position with C.U.P.E., the Ontario Federation of Labour (O.F.L.) or the Canadian Labour
Congress, for a period of up to two (2) years. Such leaves shall be limited to a maximum of
four (4) employees of which no more than one (1) employee may be from each of the
following units: Administrative and Technical Services, Water and Wastewater Services,
Transportation Services, Community Services.

The employee shall be entitled to return to their former position at the expiration of the period
or to another position in accordance with their ability and seniority, if their former position is
not available.

(b) Where leave of absence has been granted under this Article to an employee who has been

elected to the National Executive Council of the Canadian Labour Congress, or appointed to
a CUP.E. or OF.L sponsored board or agency, such leave of absence shall be
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22.13

automatically renewed for the duration of the employee's term of office.

Seniority and sick leave credit status for such employees shall be established by the
Corporation at the time of expiry of the original two-year term.

Union Affairs

22.14

Employees elected or appointed to attend conferences, conventions, seminars and schools or to
conduct the Union's affairs shall, where reasonably possible, be granted a Union paid leave of
absence for the same provided the Corporation is given reasonable notice. The Corporation will
consider such leaves on a case by case basis subject to operational requirements concerning
scheduling and shall not be unreasonably denied. Such leaves without pay shall not total more
than two thousand and eighty (2080) hours in the year excluding travelling time. The
Corporation will continue to pay the employee's salary and benefits and invoice the Union for the
same.

It is the responsibility of the Union to seek approval directly from the applicable manager for the
purpose of all leaves concerning Union affairs, save and except grievance and grievance
mediation hearings; arbitration hearings; regularly scheduled labour/ management meetings; and
sessions to amend the collective agreement, all of which will be coordinated by Human
Resources.

Public Office

2215

When elected to a federal or provincial legislature or elected to a full-time municipal office outside
of the geographical boundaries of Regional Niagara, the Corporation will grant leave of absence
without pay and benefits and without loss or further accumulation of seniority for one (1) term of
office. One (1) further extension of one (1) term may be granted on written application.

Return From Leave

22.16

When an employee has been absent for seven (7) or more calendar days due to illness or leave
of absence and their date of return was not definite, they must advise their immediate supervisor
when they will be returning to work at least twenty-four (24) hours before their intended return.

Citizenship Leave

22.17

An employee shall be allowed the necessary time off with pay for a court appearance to process
their Canadian Citizenship application.

Union President’s Paid Leave Of Absence

(a) The Corporation agrees to grant a leave of absence with pay, benefits and accumulation of
seniority to the Union President of CUPE Local 1287 for the term of elected office. It is
understood that the individual continues to be covered under the provisions of the Collective
Agreement during this period of time, except as otherwise noted herein.

(b) The granting of such leave of absence is conditional upon the elected Union President being
an employee of The Regional Municipality of Niagara.

(c}y The parties agree that effective October 1, 2012 the Union shall be responsible for

reimbursing the Corporation, within thirty (30) days of the date of the invoice, fifty percent
(50%}) of the cost of the full wages and benefits paid to the President.
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(d)

The Parties further agree to the following:

WSIB

It is the Union's responsibility to provide and ensure Workers’ Safety and Insurance Board
coverage for the Union President during the Union President’s leave of absence. Article
25.04 of CUPE 1287 Collective Agreement shall not apply to the Union President.

Sick Leave

The Union President shall be entitled to sick leave, excluding WSIB, in accordance with
Articles 21.02 and 21.07 of the Collective Agreement. It is understood that the Union
agrees to reimburse the Corporation one hundred percent (100%) of all costs associated
with the wage continuance and benefit coverage of this section.

LTD

The Union President shall be entitled to Long Term Disability (LTD) coverage. It is
understood that the Union agrees to reimburse the Corporation one hundred
percent (100%) of all costs associated with the LTD benefit premiums in order for
the President to be covered by the Region’s LTD plan for CUPE Local 1287
employees.

Vacation

The Parties agree that Article 20 of the Collective Agreement shall apply to the Union
President. It is understood that the Union agrees to reimburse the Corporation one
hundred (100%) percent of all costs associated with the wage continuance and benefit
coverage of this section.

The position of Union President shall be full-time work on behalf of CUPE Local 1287. The
Corporation agrees the Union President's pay shall be maintained at their regularly
scheduled full-time weekly hours they previously worked prior to becoming Union President
and in accordance with the mandate of the Local Union Bylaws to a maximum of the top
band level of pay (currently Band 15) according to Schedule A of the Collective Agreement.
The Corporation also agrees to continue any wage or benefit adjustments pursuant to the
Collective Agreement, during the term of elected office.

It is understood that the President shall be deemed a member of all committees noted in the
Collective Agreement. The President, in their absence, may designate a replacement,
however it is expected that the President will attend any and all committee hearings, as a
matter of priority, except for those occasions where a direct scheduling conflict could not
reasonably be avoided.

The Union will advise Human Resources of the Acting President who will be filling in for
the Union President for all absences of five (5) consecutive days or greater. It is
understood that during this time the Union agrees to reimburse the Corporation one
hundred percent (100%) of all costs associated with the wage continuance and benefit
coverage for the duration of the Union President's absence. Furthermore, the Corporation
will pay fifty percent (50%) of the Acting President's wage continuance and benefit
coverage during such time.

For further clarity, it is understood by both Parties that at no time will the Corporation be

paying for more than fifty percent (50%) of one individual’s wage continuance and benefit
coverage.
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(i The Union agrees to provide the Corporation with thirty (30) calendar days’ notice in writing
of the President’s return to their former permanent position in the workplace. Upon return to
the workplace, the employee will be entitled to the applicable provisions of the Collective
Agreement and benefit carrier policy contracts.

(g) Notwithstanding any other clause in the Collective Agreement, the Union President’s
permanent position with the Corporation shall be posted as a temporary position and remain
as such during the President’s term of elected office.

ARTICLE 23 - PAYMENT OF WAGES AND ALLOWANCES

23.02

23.03

The Corporation shall pay salaries and wages in accordance with Schedule “A” attached hereto
and forming part of this Agreement. Employees shall receive their pay by direct deposit by 4:00
p.m. bi-weekly on Thursdays. On each pay day, each employee shall be provided with an
itemized statement of their wages and deductions. This will include Credit Union payroll
deductions requested by the employee. All statements of earnings will be provided to
employees. T-4 slips will be mailed to employees.

When an employee temporarily substitutes in or performs the principal duties of a higher paying
position, they shall receive the wage rate for that job on the following basis:

(a) for Bands 1 through 8 inclusive — the wage rate which provides a wage increase or the
“after three (3) month” rate whichever is iower.

(b) for Bands 9 through 15 inclusive — the wage rate which provides a wage increase or the
“after one (1) year” rate whichever is lower.

Meal Allowance

23.04

Employees required to work two (2) or more consecutive hours of overtime either preceding or
succeeding any shift, provided that twelve (12) hours’ notice is not given, shall be provided with a
meal allowance of ten dollars ($10.00). Providing of notice does not guarantee that overtime will
actually be worked.

Adult Education Allowance

(a) The Corporation agrees to pay up to a maximum of one thousand, two hundred ($1,200)
per year, including tuition and required text, toward the cost of any academic or technical
course of study approved by the Corporation. Application for approval shall be made by
the employee as required by the Corporation which shall have the exclusive right to
determine whether or not such course is appropriate for the employee involved. I[f the
course is not deemed appropriate, the reason shall be given in writing to the employee.
The Corporation shall also determine from time to time the conditions under which such
payment shall be made and shall advise the Union immediately of any change of policy.

(b} Subject to Council approval, corporate budgetary funds may be available to assist
eligible employees in continuing their education from recognized institutions. This may
be separate and apart from potential tuition reimbursement funding assistance. Any
employee making application for SEAF reimbursement will be administered in
accordance with the corporate policy.
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Reimbursement is subject to the availability of budgetary funds and SEAF Committee
reimbursement criteria, which may be amended from time-to-time.

At the discretion of the Corporation, it may be advisable to appoint Lead Hands on a temporary

23.08

basis. Their wage level while on this assignment will be the lesser of:

(&) The applicable job rate of the permanent Lead<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>