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ARTICLE 1 – PREAMBLE 

1.01 The general purpose of this agreement is to establish and maintain collective 
bargaining relations between Newgate 180 Addiction Solutions and the 
employees covered by this agreement; to provide for ongoing means of 
communication between the Union and Newgate 180 Addiction Solutions and the 
prompt disposition of grievances and the final settlement of disputes and to 
establish and maintain mutually satisfactory wages, hours of work and other 
conditions of employment in accordance with the provisions of this agreement. 

1.02 Gender Reciprocity 

For the purpose of interpretation wherever used herein, the masculine gender 
shall mean and include the feminine gender and/or non-binary terms and vice 
versa. 

1.03 No Discrimination 

a) The parties agree that there will be no discrimination or harassment within 
the meaning of the Ontario Human Rights Code against any employee by 
either Newgate 180 Addiction Solutions or the Union, or by any of the 
members on the basis of race, creed, colour, ethnic origin, age, sex, 
nationality, ancestry or place of origin, language, family or marital status, 
disability, or sexual orientation. 

b) Newgate 180 Addiction Solutions and the Union agree that there will be 
no discrimination, interference, intimidation, restriction or coercion 
exercised or practised by any of their representatives with respect to any 
employee because of the employee’s membership or non-membership in 
the Union or activity or lack of activity on behalf of the Union or by reason 
of exercising her or his rights under the Collective Agreement. 

c) Grievances concerning discrimination or harassment shall be initiated at 
Step 2 of the Grievance Procedure. 

ARTICLE 2 – DEFINITIONS 

2.01 Employer 

Newgate 180 Addiction Solutions (hereinafter called the “Employer” or “Newgate 
180 Addiction Solutions”). 
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2.02 Union 

The Canadian Union of Public Employees and its Local 4266-10 (hereinafter 
called the “Union”). 

2.03 Employee 

An employee is defined as anyone employed by Newgate 180 Addiction 
Solutions and for whom the Canadian Union of Public Employees (CUPE) is the 
recognized bargaining agent. 

2.04 a) Regular Full-Time Employee 

A full-time employee is an employee who is regularly scheduled to work 
thirty- seven and one half (37 '/) hours per week. 

b) Regular Part-Time Employee 

Regular part-time employees shall be defined as those employees who 
are regularly scheduled to work less than thirty-seven and one half (37 '/) 
hours per week and who make a commitment to the Employer to be 
available for work on a pre-determined basis and in respect of whom there 
is a pre-determined schedule. 

c) Temporary Casual Employees 

A casual employee is hired under the understanding that their employment 
will be on a casual on-call basis by the hour, day or week. 

d) Temporary Term 

Temporary term employees are hired for a specific period of time on the 
understanding that their employment expires after a specific date. A 
temporary term employee may be required to work less than the basic 
hours of work for a full-time employee. These terms are negotiated prior 
to beginning employment and stipulated in the Employment Agreement. 

2.05 Day 

Unless otherwise specified in the present, the expression day should be 
interpreted as a calendar day. 
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2.06 Pay Period 

For the purposes of interpretation and application of this collective agreement, a 
pay period is constituted as fourteen (14) consecutive days, paid bi-weekly on 
Friday. 

2.07 Working Shift 

Means the days of the week during which the individual employee works his/her 
regularly scheduled hours. 

ARTICLE 3 – MANAGEMENT RIGHTS 

3.01 The Union recognizes that the management of Newgate 180 Addiction Solutions 
and the direction of the workforce are fixed exclusively by Newgate 180 Addiction 
Solutions and shall remain solely with Newgate 180 Addiction Solutions except 
as specifically limited by a provision of this agreement. It is understood that 
Newgate 180 Addiction Solutions maintains all its rights, responsibilities or 
authority held prior to the conclusion of this collective agreement, unless they 
have been expressly limited by the current collective agreement. 

Without restricting the generality of the forgoing, the Union acknowledges that it 
is the exclusive function of Newgate 180 Addiction Solutions to: 

1) Establish and enforce reasonable rules and regulations governing the 
conduct of its employees; maintain order, discipline and efficiency 

2) Hire, discharge, suspend, classify, direct, transfer, lay-off, promote, 
demote, assign, recall, or discipline employees. 

3) Determine, in the interest of efficiency of operations and highest standard 
of service, job rating or classification, hours of work, work assignments, 
methods of doing the work and the working establishment for any service; 
curtailment or cessation of operations or any part thereof; 

4) Determine the number of personnel required, the services to be performed 
and the methods, procedures and equipment to be used in order to ensure 
efficiency of operations; 

5) Make, enforce and alter from time to time reasonable rules and regulations 
to be observed by the employees, provided that such rules and regulations 
shall not be inconsistent with the provisions of this agreement. The 
Employer will inform the employees and the Union of any changes in rules 
and regulations. 
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Newgate 180 Addiction Solutions recognizes that in exercising its rights it will do 
so in a fair and equitable manner not inconsistent with the provisions of this 
agreement. This agreement in no way restricts the authority of those charged 
with Managerial responsibilities. 

ARTICLE 4 – UNION RECOGNITION 

4.01 Scope of this Agreement 

Newgate 180 Addiction Solutions recognizes the Union as the sole bargaining 
agent for all employees employed at Newgate 180 Addiction Solutions in the 
Township of Merrickville/Wolford, in the region of North Grenville in the province 
of Ontario, save and except the Executive Director, Director and the 
Administrative Assistant. 

ARTICLE 5 – CHECK-OFF PAYMENTS 

5.01 a) The Employer shall deduct from the pay of every member of the 
Bargaining Unit dues and/or assessments, as designated by the Union. 
Deductions made during each month shall be forwarded to the National 
Secretary-Treasurer of the Union not later than the 15th  day of the 
following month accompanied by a list of employees from whom the 
deductions have been made. Such list will include names, addresses, 
home phone numbers, position titles and amount of deduction. 

b) The Employer shall provide on each employee’s T-4 slip, the amount of 
such deductions in the preceding taxation year. 

c) In consideration of the deducting and forwarding of any union dues in 
accordance with the above, the Union agrees to indemnify and save the 
Employer harmless from any claim or liability arising out of, or resulting 
from, the operation of this cause. 

5.02 No Private Agreements 

a) No employee shall enter into a private agreement with Newgate 180 
Addiction Solutions which conflicts with the terms of this collective 
agreement. However, this article does not prevent the Union and Newgate 
180 Addiction Solutions or the Union, Newgate 180 Addiction Solutions 
and the employee(s) from reaching mutually satisfactory agreement(s). 

i) Any agreements must be signed off on by the Employer and a 
representative of CUPE and/or Local 4266’s President, and when 
necessary, the employee(s), in order for them to be enforceable. 
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b) No individual employee or group of employees shall undertake to 
represent the Union at meetings with Newgate 180 Addiction Solutions 
without proper authorization from the Union, confirmed in writing. 

5.03 Distribution of the Collective Agreement 

Upon being hired, Newgate 180 Addiction Solutions will provide a new employee 
with a copy of the Collective Agreement. The Parties agree that the Union will 
bear the cost of printing the Collective Agreement should an employee request a 
printed copy. The Employer shall supply an electronic copy of the Collective 
Agreement to all newly hired employees. 

As part of the orientation program, newly hired employees will have the 
opportunity to meet with a representative of the Union in the employ of Newgate 
180 Addiction Solutions for a period of one (1) paid hour to meet the Union 
Representative and familiarize themselves with the Collective Agreement. 

5.04 Bulletin Boards 

The Employer shall provide bulletin boards in both the men’s and women’s 
centres, which shall be placed so that all employees will have access to them 
and upon which, the Union shall have the right to post notices of meetings and 
such other notices as may be of interest to the employees. Such bulletin boards 
shall be maintained by the Union in an up-to-date manner and the Union shall 
ensure that the bulletin board is kept neat and tidy. 

5.05 Employer Policies 

The Employer shall provide the Union with a copy of any Human Resources 
policy which affects the working conditions of bargaining unit members upon its 
implementation. 

ARTICLE 6 – CORRESPONDENCE 

6.01 Correspondence 

All correspondence between the Parties, arising out of this agreement or 
incidental thereto, shall pass to and from the Executive Director or designate and 
the Unit Chair of the Union Local and the President of Local 4266. The Union 
shall notify the Employer in writing of the name and address of the Unit Chair of 
the Union Local or designate and the President of Local 4266 within ten (10) 
working days of the election and/or appointment of such position. 
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6.02 Union Notices 

The Union shall enjoy the use of the Employer's internal mail system and email 
system. Such correspondence will adhere to the Employer’s policies and 
practices regarding the appropriate use of networks. 

ARTICLE 7 – UNION REPRESENTATION 

7.01 Union Representatives 

a) The Union agrees to provide Newgate 180 Addiction Solutions with a list 
of the Union’s Executive Committee members and Union 
Representatives. 

b) Union representatives of Newgate 180 Addiction Solutions may meet with 
Newgate 180 Addiction Solutions authorities by appointment at mutually 
agreeable time and place, without loss of earnings or seniority. It is agreed 
that the union representatives may leave their regular duties for such 
meetings after receiving authorization from the Director or Executive 
Director. 

7.02 Bargaining Committee 

a) The Union will designate two (2) members of the Bargaining Unit to sit on 
the Bargaining Committee whose role is to negotiate the renewal of the 
Collective Agreement with representatives of the Employer. The Employer 
will release these two employees to allow them to attend, according to the 
following rules, without loss of pay, the bargaining meetings for the 
renewal of the Collective Agreement. Nothing in this provision is intended 
to preclude the union Negotiating Committee from having the assistance 
of any representatives of the Canadian Union of Public Employees when 
negotiating with the Employer. 

b) When the direct negotiations begin or end within ten (10) hours of a 
negotiating team member’s scheduled shift, Newgate 180 Addiction 
Solutions will endeavour to provide a one (1) day leave of absence without 
pay, to provide a sufficient rest break if the employee so requests. Such 
requests shall not be unreasonably denied. 

c) When negotiations are conducted on the day that a bargaining committee 
member is not scheduled to work, his day off shall be re-scheduled to 
replace a day he would otherwise be scheduled to work. 
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d) The Employer and the Union shall make available, on the request of the 
other party, any information or documents to which it refers during 
collective bargaining. 

7.03 Occupational Health and Safety 

a) It is in the mutual interest of the parties to promote health and safety in the 
workplace and to prevent and reduce the occurrence of workplace injuries 
and occupational diseases. The Parties agree that health and safety is of 
the utmost importance and agree to promote health and safety and 
wellness throughout the organization. The Employer shall provide 
orientation and training in health and safety to new employees. Employees 
shall attend required health and safety training sessions. 

The Employer and all employees shall comply with all applicable federal, 
provincial and municipal health and safety legislation, regulations and 
policies. All standards established under such legislation, regulations and 
policies shall constitute acceptable practices which may be improved upon 
by agreement of the Health and Safety Representative or in negotiations 
with the Employer. 

b) Health and Safety Representative 

i) Recognizing its responsibilities under the applicable legislation, the 
Employer agrees to accept one (1) representative selected by the 
Union from amongst bargaining unit employees as a Health and 
Safety Representative. The employee representing workers under 
the Occupational Health and Safety Act, who is trained to be a 
certified worker as defined under the Act, shall be from the 
Bargaining Unit. The Employer agrees to cooperate in providing 
necessary information and management support to enable the 
Health and Safety Representative to fulfill his functions. In addition, 
the Employer will provide the H&S Representative with access to 
all accident reports, health and safety records and other pertinent 
information in its possession. The H&S Representative shall 
respect the confidentiality of the information. 

ii) Meetings shall be held every three (3) months or more frequently 
at the request of either party, if required. Minutes of all meetings 
shall be kept and made available to all employees for review. 

Any representative appointed or selected in accordance with (b) (i) 
hereof, shall serve for a term of at least two (2) years from the date 
of appointment. Time off for the representative to perform these 
duties shall be granted in accordance with statutory requirements, 
except as listed below: 
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A representative is entitled to, 

a) one hour or such longer period of time as is necessary to 
prepare for each meeting; 

b) such time as is necessary to attend meetings; 

c) such time as is necessary to carry out inspections and 
investigations under subsection 9 (26), 9 (27), and 9 (31) of 
the Act; 

d) where an investigation is required under the Occupational 
Health and Safety Act, the H&S Representative shall 
determine the appropriate member who will participate in the 
investigation, recognizing the interests of a bargaining unit 
representative to be involved in an investigation involving 
bargaining unit members; 

i) Any communication to the Union required by the 
OHSA shall be sent to the Local 4266’s President and 
the CUPE National Representative. 

e) a H&S Representative shall be deemed to be at work during 
the times described in d) above and the Employer shall pay 
the member for those times at the member’s regular or 
premium rate as may be appropriate. 

c) Rights of Employees 

i) Where high-risk areas are identified where employees are exposed 
to infectious or communicable diseases for which there are 
available protective medications, such medications shall be 
provided by the Employer with personal protective equipment 
reasonably necessary for the protection of the employee. 

ii) Where there is a risk that employees may be exposed to infectious 
or communicable diseases (viral or bacterial), or blood borne 
pathogens, employees who may be so exposed will be provided 
with personal protective equipment reasonably necessary for the 
protection of the employee. 

iii) An employee who is required by the Employer to wear or use any 
protective clothing, equipment or device shall be instructed and 
trained in its care, use and limitations before wearing or using it for 
the first time and at regular intervals thereafter and the employee 
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shall participate in such instruction and training during their regular 
work hours. 

7.04 Labour-Management Committee 

a) The purpose of the Labour Management Committee will be to improve 
communications between the Parties and to provide a forum for the 
discussion of matters of mutual concern in the interests of improving the 
Employer’s services and of safeguarding the welfare of its employees. 

b) Labour Management Committee 

A Labour-Management Committee shall be established consisting of two 
(2) representatives from the Union and two (2) representatives from the 
Employer, with the right to substitute if necessary. The Committee shall 
enjoy the support of both parties 

c) Meetings of Committee 

The Committee shall meet a minimum of two (2) times each year, or as 
requested, at a mutually agreeable time and place. Its members shall 
receive a notice and agenda of the meeting at least forty-eight (48) hours 
in advance of the meeting. Employees shall not suffer any loss of pay for 
time spent with this Committee 

d) Minutes of Meeting 

Minutes of each meeting of the Committee shall be prepared and 
approved by the Parties and circulated as promptly as possible via email. 

i) A secretary of the Committee shall be appointed by management 
who shall be the Administrative Assistant, whose responsibility 
shall be to record and distribute the minutes of each meeting. 

e) Jurisdiction of Committee 

The parties agree to meet for the purposes of discussing matters of mutual 
concern arising out of the working relationship between the Employer and 
its employees. 

The parties agree that concerns relating to workload are an appropriate 
topic for discussion at the Labour-Management meeting. 

It is understood that the provisions of this clause shall not be used for the 
purpose of discussing grievances or to circumvent the grievance and 
arbitration procedure herein nor to engage in the discussion of matters 
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which would normally be dealt with in collective bargaining nor for the 
purpose of reopening this agreement. 

7.05 Union Representation 

a) Before formal discipline is imposed, an employee shall have the right to 
the presence of his/her union representative. Newgate 180 Addiction 
Solutions shall notify the employee of this right in advance at least 24 
hours prior in order to secure representation for the employee prior to the 
meeting. 

b) At any stage of the Grievance Procedure, an employee shall have the right 
to the presence of his/her union representative. 

c) At the time of a permanent termination, demotion or transfer, an employee 
shall have the right to the presence of his/her union representative. 

ARTICLE 8 – GRIEVANCE AND ARBITRATION PROCEDURE 

8.01 Definition of Grievance 

A grievance under this agreement shall be defined as a difference or dispute 
between the Parties which relates to the interpretation, application, 
administration, or alleged violation of the agreement. 

8.02 Intent of the Parties 

It is the mutual desire of Newgate 180 Addiction Solutions and the Union that all 
grievances shall be resolved as quickly as possible. It is further agreed that the 
designated grievance procedure, as hereinafter set forth, shall serve as the 
proper means to be utilized by the Parties for the prompt disposition, decision 
and final settlement of the grievance. 

8.03 Types of Grievance 

Union Grievance: A union grievance is a grievance filed by the Union on 
the interpretation of the Collective Agreement or any 
of its articles. 

Group Grievance: A group grievance is a grievance on the same issue 
filed by a group of employees or by the Union on behalf 
of a group of employees. 
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Individual Grievance: An individual grievance is a grievance filed by the 
Union on behalf of an employee alleging a breach of 
the Collective Agreement or any of its articles. 

8.04 Individual Grievance 

a) Step 1 – Verbal Stage 

Before submitting a grievance, an employee is strongly encouraged to 
discuss the matter with the Supervisor. An employee may, if he so desires, 
be assisted or represented by the Union during such discussion. 

Should no resolution to the complaint be forthcoming at this stage, the 
employee and Unit Steward may submit a formal grievance to the 
Operational Manager or Program Manager at Step 2 of the procedure 
within ten (10) business days of the occurrence of the incident which gave 
rise to the complaint or of becoming aware of the occurrence of the 
incident giving rise to the complaint or ten (10) business days after the 
initial discussion between the employee and their supervisor occurred. 

b) Step 2 – Written Stage 

The Union Steward may submit a written grievance to the Supervisor 
outlining the alleged breach and sought remedy. Upon receipt of the 
written grievance, the Supervisor shall schedule a meeting within ten (10) 
business days to discuss the matter. The Supervisor shall reply in writing 
within ten (10) business days of the meeting. 

c) Step 3 – Final Stage 

Failing settlement in Step 2 of the grievance process, the Union may 
submit the written grievance to the Executive Director. Upon request of 
either party, a meeting to discuss shall be scheduled within ten (10) 
business days. Otherwise, the Executive Director shall reply in writing 
within ten (10) business days of the receipt of the grievance or the meeting 
whichever occurs last. 

8.05 Termination Grievance 

An employee who has completed his probationary period may submit an unjust 
termination grievance at Step 2 within ten (10) days of the incident giving rise to 
the grievance. 
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8.06 Union Grievance 

A grievance arising directly between Newgate 180 Addiction Solutions and the 
Union concerning the application, interpretation, or alleged violation of the 
Agreement may be originated at Step 2 within ten (10) calendar days of the 
circumstances giving rise to the grievance. 

8.07 Group Grievance 

The Union Representative or designate may present a group grievance in writing 
at Step 2. 

8.08 Effect of the Agreement 

All agreements reached under the Grievance Procedure between the 
representatives of Newgate 180 Addiction Solutions and the representatives of 
the Union will be final and binding upon Newgate 180 Addiction Solutions and 
the Union and the employees. 

8.09 Voluntary Mediation 

The Parties agree that it is their intent to resolve grievances without recourse to 
arbitration, wherever possible. Therefore, notwithstanding Article 8.10 below, the 
parties may, upon mutual agreement, engage the services of a mediator in an 
effort to resolve the grievance. In such cases, there will be an extension of the 
time limits for the request for arbitration until the mediation meeting occurs. The 
Parties will share equally the fees and expenses, if any, of the mediator. 
Requests for mediation shall not be unreasonably denied. 

8.10 Extension of Time Limits 

All the time limits prescribed in this article are mandatory but may be extended 
by mutual agreement of the Parties in writing, otherwise a grievance will be 
deemed to be abandoned. Such extension shall not be unreasonably withheld. 
Failure to render a decision at any step in the grievance process shall allow the 
Union to refer the matter to the next step of the grievance process. 

ARTICLE 9 – ARBITRATION 

9.01 Within twenty days (20) after the Step 3 reply, failing settlement under the 
foregoing procedure of any grievance between the Parties, either party may 
request that the grievance be submitted to arbitration, as herein provided: 

a) No matter may be submitted to Arbitration, which has not been properly 
carried through all requisite steps of the Grievance Procedure. 
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b) A person who has been involved in an attempt to negotiate or settle a 
grievance may not be appointed chairperson of the arbitration board. 

c) Each of the Parties shall bear the expense of their nominee appointed by 
it and the Parties shall jointly bear the expenses of the Chairperson of the 
Arbitration Board. 

d) The Arbitration Board shall not be authorized to make any decision 
inconsistent with the provisions of this agreement to alter, modify, or 
amend any part of this collective agreement. 

e) The proceedings of the Arbitration Board will be expedited by the Parties 
hereto. Should the decision of the majority decision not be possible, then 
the decision of the chairperson shall be final and binding. 

f) If both parties agree, the matter will be submitted to a single arbitrator who 
shall be appointed in place of a board of arbitration. The Parties will 
suggest the names of three neutral persons, any one of whom they are 
prepared to accept as an arbitrator. 

ARTICLE 10 – DISCIPLINARY MEASURES 

10.01 Sunset Clause 

Any letter of reprimand, suspension or other sanction will be removed from the 
record of the employee eighteen (18) months following the receipt of such letter, 
suspension or other sanction provided that the employee’s record has been 
discipline free for a period of eighteen (18) months. 

10.02 Just Cause 

Except as provided by the current collective agreement, no employee will be 
subject to discipline without just cause. 

10.03 Written Notice 

When the Employer deems it necessary to provide a written disciplinary notice 
to an employee, the Employer must, within a reasonable time after the incident 
has occurred, give to the employee a written outline of the reasons for discipline 
and the discipline imposed, and provide a copy to the Union. 

10.04 Union Representation 

All employees called to meet the Employer for disciplinary reasons will be 
advised of his right to have a union representative present. 
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10.05 Contents in Personnel File 

No disciplinary measure contemplated by this article shall be placed on an 
employee’s record without the employee being notified in writing and given the 
opportunity to attach a written response to the disciplinary measure. 

10.06 Personnel File 

Upon appointment, every employee has access to his personnel file during 
normal working hours. The file is to be examined under the supervision of an 
authorized employer representative. 

The employee or the Union, with the written consent of the employee, may obtain 
a copy of any documentation in his file. 

The employee may have a union representative present when accessing his file. 

ARTICLE 11 – HOURS OF WORK 

11.01 Normal Work Week 

For the purpose of interpretation and application of this collective agreement, a 
normal work week totals thirty-seven and one half (37 '/ ) working hours. 

11.02 Scheduling Provisions 

a) Work Schedules are prepared based on the operational needs of the 
Employer and will be posted a minimum of two (2) weeks in advance. 

b) Employees who report for any scheduled shift will be guaranteed at least 
three (3) hours of work, or if no work is available, will be paid at least three 
(3) hours. 

For additional working shifts, employees who are offered and agree to 
work a shift change will do so at the regular rate of pay. 

c) It is agreed that no full-time employee will be pre-scheduled to work more 
than five (5) consecutive days. If, however, it is obligatory for the employee 
to work more than five (5) consecutive days, he will be remunerated at the 
rate of time and one-half (1 '/) at his normal rate for the hours worked in 
excess of five (5) days, unless the employee requests to work more than 
five (5) consecutive days. 
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11.03 Standby 

a) When the Employer requires an employee to be readily available on 
standby during off duty hours, an employee shall be compensated at the 
rate of one-half ('/) hour for each four (4) hour period or portion thereof 
for which the employee has been designated as being on standby duty. 

b) An employee on standby who is called in to work by the Employer and 
who reports for work shall be compensated in accordance with those 
clauses 10.02 b) and c). 

c) An employee required to be on standby shall be available during his period 
of standby at a known telecommunications number and be readily 
available to return for duty as quickly as possible if called. 

d) No standby duty payment shall be granted if any employee is unable to 
report for duty when required. 

11.04 Rest Periods 

a) The employee is entitled to two (2) paid rest periods of fifteen (15) minutes 
one in each half of their shift, and one meal period of thirty (30) minutes. 

b) The employee who works less than five (5) consecutive hours is entitled 
to one (1) paid rest period of fifteen (15) minutes. 

11.05 Change in Hours of Work 

The Employer agrees to give the employees as much notice as possible in 
advance of any major changes in working shift hours. 

11.06 Overtime Pay 

a) Full-time employees: 

For regular schedule of seven and half (7.5) hours or greater: 

All work authorized and performed in excess of their regular schedule shift 
shall be remunerated at the rate of time and one-half (1 '/) for all hours 
worked over forty (40) hours per pay week. 

b) Regular part-time and casual employees: 

i) For regular scheduled shift of seven and half (7.5) hours or greater: 
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All work authorized and performed in excess of their regular 
scheduled shift shall be remunerated at the rate of time and one-
half (1 '/) for all hours worked. 

ii) For regular schedule shift of less than seven and one-half (7.5) 
hours: 

All work authorized and performed in excess of their regular 
scheduled shift that make the shift greater than seven and one-half 
(7.5) hours, shall be remunerated at the rate of time and one-half 
(1 '/). 

Where an employee is required to work an additional overtime shift 
within a twenty-four (24) hour period, the employee will be 
compensated at the rate of double time his or her straight time 
hourly rate for all additional overtime hours worked. 

Overtime opportunities shall be distributed as equally as possible 
among available staff. 

iii) Regular part-time and casual employees who accept an additional 
shift shall be paid at their regular rate of pay for that scheduled shift. 
Any additional hours after their regularly scheduled shift shall be 
paid overtime as outlined above. 

iv) A regular part-time and/or casual employee shall be remunerated 
at the rate of time and one-half (1 '/) for all hours worked over 40 
hours in a pay per week. 

c) Multiple shifts in a 24-hour period: 

Where an employee is required to work an additional overtime shift within 
a twenty-four (24) hour period, the employee will be compensated at the 
rate of double time his or her straight time hourly rate for all additional 
overtime hours worked. 

d) Overtime opportunities: 

The Employer shall endeavor to distribute overtime as equally as possible. 

The Employer will maintain a record of scheduled overtime for employees in each 
classification and will provide a summary of overtime usage in December each 
year, and upon request, to ensure overtime is being offered in an equitable 
manner. 
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11.07 Time in Lieu of Overtime Pay 

An employee can take time off in lieu of overtime pay. Time off in lieu of overtime 
shall be scheduled at a mutually agreeable time based on operational needs. 
However, the employee’s request will not be unreasonably denied. Such time off 
will be the equivalent of the overtime rate the employee has earned for working 
overtime. Banked overtime not taken within the fiscal or calendar year shall be 
carried over to the next fiscal or calendar year. This bank cannot exceed forty 
(40) hours. 

11.08 Evening/Night Premium 

Employees shall receive a premium of twenty-five (.25¢) cents for all hours work 
between 7pm and 7am. 

When more then 60% of the hours worked ends after 7pm, the employee shall 
receive twenty-five (.25¢) cents premium from the start of the shift. 

11.09 Weekend Premium 

Employees shall receive a weekend shift premium of twenty-five (.25¢) cents for 
all hours work from Friday 9pm to Monday 7am. 

ARTICLE 12 – VACATION 

12.01 Length of Vacation 

Full-time employees shall receive an annual vacation with pay in accordance with 
length of employment as follows: 

Length of Employment Length of Vacation 

0 – 6 years 1.25 days per month or 15 days per year 

More than 6 and less than 10 
years 

1.67 days per month or 20 days per year 

10 years 1.67 days per month or 20 days per year 

12.02 Compensation for Holidays Falling Within Vacation Schedule 

If a paid holiday falls or is observed during an employee's vacation, the Employee 
shall be allowed an additional day's paid vacation. 
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12.03 Vacation Pay on Termination 

An employee terminating their employment at any time in a vacation year, before 
the employee has had their vacation, shall be entitled to a proportionate payment 
of salary or wages in lieu of such vacation. Conversely, any employee who uses 
more than their earned vacation leave will have that leave deducted from the 
employee's last pay or separation payment, according to company policy. 

12.04 Preference in Vacations 

Conflicts in preferred vacation which are identified on the posted electronic 
schedule shall be resolved on the basis of seniority. No vacations will be 
approved during an employee’s probation period. 

12.05 Vacation Entitlement and Calculation of Payment for Regular Part-Time and 
Temporary Casual Employees 

(The following clause is applicable to regular part-time and temporary casual 
employees only.) 

Part-time and casual employees with less than five (5) years of service shall 
receive vacation pay at a rate of four percent (4%) of gross annual salary. 

Part-time and casual employees with five (5) years or more of service shall 
receive vacation pay at a rate of six percent (6%) of gross annual salary. 

12.06 Approved Leave of Absence During Vacation 

With appropriate justification, where an employee qualifies for sick leave, 
bereavement, or any other approved paid leave during the employee's period of 
vacation, deductions shall be made from such sick leave, bereavement, or other 
approved paid leave credits, but there shall be no deduction from vacation leave 
for such absence. The period of vacation so displaced shall be reinstated for use 
at a later date, subject to mutual agreement. 

12.07 Annual Vacation Leave 

All vacations are for a full fiscal year. The vacation for a particular year may be 
scheduled during the period of April 1st  of that year to the end of March of the 
following year; it being understood that vacation entitlement is determined in 
accordance with the employee’s anniversary of the date of hire in the year for 
which the vacation is given. Vacations will be granted first on the basis of seniority 
for employees making application prior to March 31st  of each calendar year. 
Vacation requests submitted on or after April 1st  will be granted in order of their 
date of submission. 
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ARTICLE 13 – HOLIDAYS 

13.01 Paid Holidays 

The Employer recognises the following as paid holidays: 

New Year's Day Civic Holiday 
Family Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 

When any of the above-mentioned holidays falls on a Saturday or Sunday is not 
proclaimed as being observed on some other day, the following Monday shall be 
deemed to be the holiday for employees whose normal work week is Monday to 
Friday. For other employees the holiday shall be observed on the day on which 
it falls. 

13.02 Pay for Work on Paid Holiday 

Employees who are required to work on a paid holiday shall be paid at the rate 
of time and one-half (1 1/2) for actual hours worked, plus one day off with pay at 
a time mutually agreeable between the employee and the Employer. 

13.03 Compensation for Paid Holidays Falling on Scheduled Day Off 

When any of the above-noted holidays fall on an employee's scheduled day off, 
the employee shall receive another day off with pay at a time mutually agreed 
upon between the employee and the Employer. 

ARTICLE 14 – SENIORITY 

14.01 Seniority Defined 

For full-time employees, seniority is defined as the length of service in the 
Bargaining Unit from date of hire. For all other employees, seniority shall be 
calculated on the basis of hours paid, excluding overtime, with two thousand and 
eighty (2080) hours paid representing one (1) year of service. Seniority shall 
operate on a bargaining unit wide basis. For employees on record on the date 
which the Union became certified, seniority shall be calculated to include service 
prior to certification. 
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14.02 Seniority List 

The Employer shall maintain a seniority list showing date of hire and years of 
service. An up to date seniority list shall be made available to the Union upon 
request. 

14.03 Loss of Seniority 

The employee fails to return to work within seven (7) calendar days following a 
layoff and after being notified to do so by registered mail or recall procedure in 
15.04, unless through sickness or other just cause. It shall be the responsibility 
of the employee to keep the Employer informed of the employee's current 
address. 

14.04 Transfers and Seniority Outside of the Bargaining Unit 

No employee shall be transferred to a position outside the Bargaining Unit 
without the employee's consent. 

If an employee transfers to a permanent position outside of the Bargaining Unit, 
the employee shall lose all seniority. 

If an employee is temporarily transferred to a position outside of the Bargaining 
Unit for a period of more than one (1) year, the employee shall lose all seniority. 
However, upon return to the Bargaining Unit at the end of the temporary period, 
any seniority held at the beginning of the temporary period shall be reinstated. 

For the purpose of clarity, service is not lost and continues to accumulate with 
respect to the above. 

ARTICLE 15 – JOB POSTINGS, PROMOTIONS AND STAFF CHANGES 

15.01 Job Postings 

When a new position is created or when a vacancy of a temporary or permanent 
nature occurs in the Bargaining Unit, the Employer shall notify the Union in writing 
and send notice at least one (1) week in advance of the closing date, via e-mail, 
to all employees with e-mail and provide a hard copy to any employee without e-
mail, so that all members will have the opportunity to know about the vacancy or 
new position. 

In making promotions and filling vacancies, the Employer’s decision will be based 
on seniority, provided the candidate can fulfil the normal requirements of the job. 
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15.02 Information in Postings 

Such notice shall contain the following information: nature of position, 
qualifications, required knowledge and education, skills, shift where applicable, 
hours of work, location, wage or salary rate or range. 

15.03 Outside Advertising 

The Employer reserves the right to advertise new or vacant positions as deemed 
necessary. All internal applicants for new or vacant positions will be given first 
consideration. The Employer is not required to interview employees who have 
not completed their probation period. No outside applicants shall be interviewed 
unless there are no qualified internal applicants. 

15.04 Promotions Requiring Higher Qualifications 

Internal applicants who are actively pursuing higher qualifications as determined 
by the Employer, may be considered for promotion to a new or vacant position. 
Appointment will be on a trial basis during which time the employee must achieve 
the required qualifications. 

15.05 Extensions 

In order to provide job security for employees who are temporarily absent and 
whose positions are temporarily filled during such absence, the Employer may 
fill such vacancies either for a fixed period or for an undefined period which ends 
at the end of the temporary absence. 

Employees replacing employees who are temporarily absent shall be terminated 
with written notice of no less than two weeks in advance of the conclusion of the 
temporary absence. Regular employees who are temporarily replacing 
employees who are temporarily absent shall be returned to his/her previous 
position at the end of the temporary absence. 

15.06 Trial Period 

Following a posting, the successful applicant shall be allowed a trial period of up 
to three (3) months during which the Employer will determine if the employee can 
satisfactorily perform the job. Conditional on satisfactory service, the employee 
shall be declared permanent after successful completion of the trial period. 
Within this period, the employee may be returned to her former position or status 
by the Employer if she proves unsatisfactory, or may voluntarily return to the 
position she formerly occupied, without loss of seniority and at the wage rate of 
her former position. Any other employee promoted or transferred as a result of 
the trial period appointment shall also be returned to her former position without 
loss of seniority and at the wage rate of her former position without loss of 
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seniority and at the wage rate of her former position. The trial period may be 
extended by mutual agreement between the parties. 

15.07 Probation for Newly Hired Employees 

Newly hired employees shall be on a probationary basis for a period of six (6) 
continuous months of service from the date of hiring. During the probationary 
period, employees shall be entitled to all rights and benefits of this agreement, 
except with respect to discharge. The employment of such employees may be 
terminated at any time during the probationary period, without recourse to the 
Grievance Procedure, provided that such termination is not discriminatory, 
arbitrary or in bad faith. 

After completion of the probationary period, seniority shall be effective from the 
original date of employment. The probationary period may be extended by mutual 
agreement between the Employer and the Union. The probationary period for all 
employees other than part-time and full-time employees shall be 1040 paid 
hours. 

15.08 Union Notification 

The Employer shall notify the Union in writing, within two weeks, of changes in 
employment status of employee holding jobs within the Bargaining Unit. The 
changes requiring notification are: appointments, hirings, lay-offs, demotions, 
transfers, recalls, retirements, resignations, terminations and leaves of absence. 
The Employer shall post the names of successful applicants to vacant positions 
and will review the basis of disqualification with unsuccessful applicants if they 
so request. 

ARTICLE 16 – LAY-OFFS AND RECALLS 

16.01 Definition of Lay-off 

Any reduction in hours or the elimination of a position shall be considered a lay-
off. 

16.02 Advance Notice of Lay-off 

The Employer shall notify employees two (2) weeks in advance who are to be 
laid off. All communication pertaining to layoffs, including but not limited to, 
recalls and notice of additional lay offs, shall be communicated to the Union 
President and CUPE National Representative. 
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16.03 Procedure for Lay-Off 

In the event of a lay-off, the Employer shall lay-off the employee with the least 
seniority in a classification distinction, provided that the remaining employees are 
qualified to do the remaining work. 

16.04 Recall Procedure 

Prior to applying the posting requirements in Article 14, employees shall be 
recalled for jobs in order of seniority, provided that they are qualified for the job 
for which they are recalled. 

Notification of recall shall be done by phone call and email. Should the Employer 
be unable to contact the employee, the Employer shall send the notice via 
registered mail to the laid off employee’s last known mailing address. It shall be 
the responsibility of each laid off person on a recall list to advise the Employment 
Office of any change in phone number, email and home address. 

An employee on the recall list shall be notified of all temporary vacancies and 
shall be eligible for any temporary vacancies for which she is qualified. Neither 
the acceptance nor the declining of one or more temporary positions shall affect 
the employee’s recall rights. The Employer shall make all attempts to schedule 
the members on to their pre-layoff work schedule/shifts. 

16.05 Recruitment During Lay-off 

No new employees will be hired until those laid off who are qualified to perform 
the duties of the position have been recalled. 

16.06 Grievance on Lay-off 

Grievances concerning lay-offs shall be initiated at Step 2 of the Grievance 
Procedure. 

16.07 Employees Options Upon Notice of Lay-off 

An employee in receipt of notice of lay-off shall be entitled to the following options: 

1) accept the lay-off and be placed on the recall list; 

2) retire; 

3) displace any other bargaining unit employee, within a classification, 
provided he/she has greater seniority than the employee being displaced 
and also provided he/she is qualified for the job of the employee being 
displaced; 
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i) The employee must notify the Director of their intent to exercise 
their bumping privilege within ten (10) days of the lay-off notice. 

4) volunteer to be laid off in the event of a Notice of Layoff. Requests are 
considered on a case by case basis subject to operational requirements. 

16.08 Displaced Employees 

An employee who is to be displaced by another more senior employee in 
accordance with Article 16.07 shall be entitled to receive notice of lay-off in 
accordance with Article 16.02. 

16.09 Redeployment 

A redeployment committee will be convened as soon as possible after the notice 
referred to in Article 15.02 and will meet thereafter as frequently as is necessary. 

i) Committee Mandate 

The mandate of the Redeployment Committee is to: 

1) Identify and propose possible alternatives to the proposed layoff(s) 
or elimination of position(s), including, but not limited to, identifying 
work which would otherwise be bargaining unit work and is 
currently work contracted-out by the Agency which could be 
performed by bargaining unit employees who are or would 
otherwise be laid off; 

2) Identify vacant positions at Newgate 180 Addiction Solutions or 
positions which are currently filled but which will become vacant 
within a twelve (12) month period and which are either; 

a) within the Bargaining Unit; or 

b) not covered by a Collective Agreement. 

16.10 Disclosure 

The Employer shall provide the Redeployment Committee all pertinent staffing 
and financial information. The Union agrees to treat such information with 
appropriate confidentiality. 
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ARTICLE 17 – SICK LEAVE PROVISIONS 

17.01 Sick Leave Defined 

Sick leave means the amount of time a regular full-time employee is absent from 
work with full pay by virtue of being sick or disabled, or because of an accident 
for which compensation is not payable under the Worker’s Compensation Act. 

17.02 Annual Paid Sick Leave 

A regular full-time employee shall earn sick leave credits at the rate of one and 
one quarter (1 1/4) days for each calendar month for which he receives pay for at 
least ten (10) days, cumulative to forty (40) days. Accumulated but unused sick 
leave credits cannot be cashed out and are not payable upon termination of 
employment 

17.03 Sick Leave Record 

Employees shall have access to their sick leave records. 

17.04 Duty to Accommodate 

The Employer has a duty to accommodate an employee who is disabled pursuant 
to the Human Rights Code. Should the Employer require an employee to seek a 
medical certificate which causes an employee to be absent from the workplace, 
the employee shall not suffer loss of payment for any scheduled shifts. 

ARTICLE 18 – LEAVES OF ABSENCE 

18.01 Grievance and Arbitration Pay Provisions 

Representatives of the Union shall not suffer any loss of pay when required to 
leave their workplace temporarily in connection with the grievance or arbitration 
procedures. 

18.02 Leave of Absence for Union Functions and/or Training 

Subject to operational requirements, leave of absence without pay and without 
loss of seniority shall be granted, upon request by the Employer, to a maximum 
of two (2) employees away at any one time elected or appointed to represent the 
Union. Leave of absence without pay shall be granted to employees to attend 
executive and committee meetings of CUPE, and its affiliated or chartered 
bodies. For administrative purposes, the Employer shall continue to pay the 
employee's salary and benefits, and the Union shall then reimburse the Employer 
for the salary and benefits paid during the period of leave upon receipt of invoice. 

Page 30 of 40 



COLLECTIVE AGREEMENT BETWEEN NEWGATE 180 ADDICTION SOLUTIONS AND CUPE 4266-10 
DECEMBER 1ST, 2024 TO NOVEMBER 30TH, 2027 

18.03 Paid Bereavement Leave 

a) An employee shall be granted a minimum of five (5) calendar days off 
without loss of pay in the event of death of an employee's parent, spouse 
(including common-law spouse and same sex spouse) or child (including 
step-child or foster child), sibling or fiancé(e), or anyone permanently 
residing in the employee’s household. 

b) An employee shall be granted a minimum of three (3) working days off 
with pay in the event of the death of an employee's grandparent, 
grandchild, former guardians, father-in-law, mother-in-law, sister-in-law or 
brother-in-law. 

When requested, additional leave may be granted, at the discretion of the 
Executive Director, based on the individual circumstances given 
reasonable compassion. 

18.04 Seniority Status During Maternity/Parental Leave 

An employee shall continue to accumulate seniority and service during 
maternity/parental leave. 

18.05 Maternity Leave 

Pregnancy leave will be granted in accordance with the Employment Standards 
Act 2000 of Ontario, as amended from time to time. 

Such leave shall be granted on written request which notifies the Employer at 
least two (2) weeks in advance of the date the leave shall start, and stating the 
probable date of delivery, the length of leave requested. 

18.06 Administration of Benefits During Maternity/Parental Leave 

During the period of maternity/parental leave, the Employer shall pay the full 
premium cost of the hospital, medical, pension and group life insurance and other 
fringe benefits of this agreement, provided the employee undertakes to 
reimburse the Employer for the employee portion. 

18.07 Procedure Upon Return from Maternity/Parental Leave 

On return from leave, the employee shall be placed in their former position or in 
an equivalent position if their original position no longer exists. 
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18.08 Parental Leave 

Parental leave will be granted in accordance with the Employment Standards Act 
2000 of Ontario as amended from time to time. 

On written request for parental leave, the employee shall be granted up to thirty-
five (35) weeks without pay. The written request must include the length of leave 
requested. 

18.09 Paid a Supplemental Unemployment Benefit 

An employee who is on pregnancy leave as provided under this agreement, who 
has completed ten (10) months of continuous service and has applied for and is 
in receipt of Employment Insurance pregnancy/parental benefits of the 
Employment Insurance Act, 2000, shall be paid a supplemental unemployment 
benefit. That benefit will be equivalent to the difference between ninety-three 
percent (93%) of her regular weekly earnings and the sum of her weekly rate of 
Employment Insurance benefits and any other earnings. Such payment shall 
commence following completion of the one (1) week Employment Insurance 
waiting period and receipt by the Employer of the employee's Employment 
Insurance cheque stub as proof that she is in receipt of Employment Insurance 
pregnancy/parental benefits and shall continue while the employee is in receipt 
of such benefits for a maximum period of twenty (20) weeks. The employee's 
regular weekly earnings shall be determined by multiplying her regular hourly 
rate on her last day worked prior to the commencement of the leave times her 
normal weekly hours. 

The employee does not have any vested right except to receive payment for the 
covered unemployment period. The plan provides that payments in respect of 
guaranteed annual remuneration or in respect of deferred remuneration or 
severance pay benefits are not reduced or increased by payments received 
under the plan. 

18.10 Time Off for Elections 

Employees shall be allowed the number of hours required by legislation to attend 
the polls in any federal, provincial or municipal election or referendum without 
deduction from normal daily pay. 

18.11 Court Witness Duty Leave 

Time spent by an employee, as a witness in any court of law in any matter arising 
out of the employee’s employment shall be considered as time worked and paid 
at the appropriate rate. 
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18.12 Leave for Court Appearance 

In the event an employee is accused of an offence which requires a court 
appearance, the employee shall be given an automatic leave of absence without 
loss of seniority, but without pay. In the event that the accused employee is jailed 
awaiting a court appearance, the employee shall be given an automatic leave of 
absence without loss of seniority, but without pay. 

18.13 General Leave 

The Employer may grant a leave of absence, with or without pay, to an employee 
who requests such leave in writing. The Employer shall give an answer, in writing, 
to the employee within five (5) working days of the request. Where the request 
for leave is for a period greater than ten (10) working days, such request shall be 
made wherever possible one month in advance and the Employer shall have two 
(2) weeks to respond. Such requests shall not be unreasonably denied. 

18.14 Educational Advancement 

a) Where an employee requests an educational leave, the Employer may 
grant leave without pay, but without loss of seniority, in order to take a 
course and/or write exams. 

b) Where an employee is required by the Employer to attend training, 
including language or accreditation training, training time spent by the 
employee shall be considered as time worked and the Employer shall be 
responsible for all related costs. Books and other materials paid for by the 
Employer are the property of the Employer. 

18.15 Professional Development 

The Employer agrees that staff may utilise up to ten (10) working days per year, 
to participate in professional development activities as approved by the 
Employer. 

ARTICLE 19 – PAYMENT OF WAGES AND EXPENSES 

19.01 Pay Days 

The Employer shall pay salaries and wages every second Friday up to the 
amount payable as of the previous Wednesday in accordance with Appendix "A" 
attached hereto and forming part of this agreement. Each pay period, every 
employee shall be provided with an itemised statement of the employee's wages, 
overtime and other supplementary pay and deductions. 
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19.02 Equal Pay for Equal Work 

Employees shall receive equal pay for work of equal value, regardless of sex. 

19.03 Legal Fees 

The Employer shall pay all legal costs arising out of the defence of an employee 
charged in any court as a result of performing their duties for the Employer. 

19.04 Pay for the Month of Death 

In the event of the death of an employee, pay for the full month in which an 
employee dies shall be provided to the employees’ estate if the employee has 
been employed for a continuous period of one calendar year or more. These 
benefits are prorated for part-time employees. 

ARTICLE 20 – JOB CLASSIFICATION 

20.01 Job Classification 

a) When a new classification (which is covered by the terms of this collective 
agreement) is established by the Employer, the Employer shall determine 
the rate of pay for such new classification and notify the Local Union of 
the same. If the Local Union challenges the rate, it shall have the right to 
request a meeting with the Employer to endeavour to negotiate a mutually 
satisfactory rate. Such request will be made within ten (10) days after the 
receipt of notice from the Employer of such new occupational classification 
and rate. Any change mutually agreed to resulting from such meeting shall 
be retroactive to the date that notice of the new rate was given by the 
Employer. If the parties are unable to agree, the dispute concerning the 
new rate may be submitted to arbitration as provided in the Agreement 
within fifteen (15) days of such meeting. The decision of the Board of 
Arbitration (or Arbitrator as the case may be) shall be based on the 
relationship established by comparison with the rates for other 
classifications in the Bargaining Unit having regard to the requirements of 
such classification. 

When the Employer makes a substantial change in the job content of an 
existing classification which in reality causes such classification to become 
a new classification, the Employer agrees to meet with the Union if 
requested to permit the Union to make representation with respect to the 
appropriate rate of pay. 

If the matter is not resolved following the meeting with the Union, the 
matter may be referred to arbitration as provided in the Agreement within 
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fifteen (15) days of such meeting. The decision of the Board of Arbitration 
(or Arbitrator as the case may be) shall be based on the relationship 
established by comparison with the rates for other classifications in the 
bargaining unit having regard to the requirements of such classifications. 

The Parties further agree that any change mutually agreed to or awarded, 
as a result of arbitration shall be retroactive only to the date that the Union 
raised the issue with the Employer. 

b) Job Descriptions 

A copy of the current job description for a bargaining unit position shall be 
made available to the Union upon request. When a new classification, 
which is covered by terms of this collective agreement, is created, a copy 
shall be forwarded to the Union at the time that Newgate 180 Addiction 
Solutions notifies the local Union of the rate of pay pursuant to Article 
19.01(a) above. Such job descriptions shall be appended to the Collective 
Agreement in Appendix “A”. 

ARTICLE 21 

21.01 Change of Carrier 

The Employer may change the carrier for any or all of the benefits described in 
this Article from time to time, or amend the Plan at its discretion. 

Such change or amendment, however, shall not result in reduced entitlement or 
reduction in any benefit. 

ARTICLE 22 – JOB SECURITY 

22.01 Contracting Out 

The Employer agrees not to contract out any work of any bargaining unit 
employee. 

ARTICLE 23 – GENERAL CONDITIONS 

23.01 Tools and Equipment 

The Employer shall determine and provide all tools and equipment required by 
employees in the performance of their duties. 
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Requests for Personal Protective Equipment/Safety Equipment shall not be 
unreasonable denied. 

ARTICLE 24 – COPIES OF AGREEMENT 

24.01 Copies of Agreement 

The Union and the Employer desire every employee to be familiar with the 
provisions of this agreement and the employee’s rights and obligations under it. 
For this reason, a copy of the agreement will be sent via email by the Union within 
thirty (30) days of signing to the members of the Bargaining Unit. 

ARTICLE 25 – MODIFICATION, TERM AND RENEWAL OF AGREEMENT 

25.01 Unless otherwise expressly stipulated, the terms and conditions of this 
agreement shall become effective on the date of signing and shall remain in force 
and effect from year to year thereafter unless either party gives to the other party 
notice in writing that it desires its termination or amendment. 

25.02 Either party desiring to propose changes or amendments to this agreement shall, 
no earlier than ninety (90) days prior to the expiry date, give notice in writing to 
the other party. Such notice shall contain the proposed changes or amendments 
desired. A meeting of the Parties will be convened within twenty (20) working 
days of the date on which the notice was served to commence bargaining or at 
a date mutually agreed upon by the parties. 

25.03 This agreement may be amended by mutual written consent of the Parties. 

25.04 The agreement shall be binding and remain in effect from December 1, 2024, to 
November 30, 2027. 

25.05 The rates of pay specified in Appendix “A” shall apply as and from the date 
therein specified. 

Signed electronically by the parties. 

FOR THE EMPLOYER 

Peter kunst 
Peter kunst (2025-11-28 13:25:44 EST) 

Peter Kunst 
Employer Negotiations Team Member 

FOR THE UNION 

4 lld"  
Mohannad Alali (2025-11-27 10:54:25 EST) 

Mohannad Alali 
CUPE Local 4266 President 
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Peter Fitzpatrick (2025-11-26 14:38:18 EST) 

Peter Fitzpatrick 
Employer Negotiations Team Member 

.I  

Claude Vézina (2025-11-26 17:48:17 EST) 

Claude Vezina 
Employer Lead Negotiator  

Virginia Courneyea (2025-11-26 14:21:38 EST) 

Virginia Courneyea 
CUPE Local 4266 Unit Steward 

Taylor Kociszewski (2025-11-27 08:51:47 EST) 

Taylor Kociszewski 
CUPE National Representative 

:BH-cope-sepb 491 
September 15, 2025 
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APPENDIX A – WAGE INCREASE 

The counsellor’s I-II shall be moved to a wage step that is equal to but not less than the 
current wage. All wage retroactivity to December 1, 2024. 

Salary Increase of .70¢ Effective December 1, 2024 

Job 2023 Rate Step 1 Step 2 Step 3 Step 4 

  

$ 0.70 $ 0.70 $ 0.70 $ 0.70 
Cook $18.09 $18.79 $19.49 $20.19 $20.89 
Assistant Cook $16.75 $17.45 $18.15 $18.85 $19.55 
Silent Hours Staff $19.75 $20.45 $21.15 $21.85 $22.55 
Counsellor I $21.22 $21.92 $22.62 $23.32 $24.02 
Counsellor II $28.50 $29.20 $29.90 $30.60 $31.30 

Salary Increase of .50¢ Effective December 1, 2025 

Job 

 

Step 1 Step 2 Step 3 Step 4 

  

$ 0.50 $ 0.50 $ 0.50 $ 0.50 
Cook 

 

$19.29 $19.99 $20.69 $21.39 
Assistant Cook 

 

$17.95 $18.65 $19.35 $20.05 
Silent Hours Staff 

 

$20.95 $21.65 $22.35 $23.05 
Counsellor I 

 

$22.42 $23.12 $23.82 $24.52 
Counsellor II 

 

$29.70 $30.40 $31.10 $31.80 

Salary Increase of .50¢ Effective December 1, 2026 

Job 

 

Step 1 Step 2 Step 3 Step 4 

  

$ 0.50 $ 0.50 $ 0.50 $ 0.50 
Cook 

 

$19.79 $20.49 $21.19 $21.89 
Assistant Cook 

 

$18.45 $19.15 $19.85 $20.55 
Silent Hours Staff 

 

$21.45 $22.15 $22.85 $23.55 
Counsellor I 

 

$22.92 $23.62 $24.32 $25.02 
Counsellor II 

 

$30.20 $30.90 $31.60 $32.30 

As of the ratification of this agreement, employees shall receive a .70¢ increase in hourly 
wages. This may result in some employees falling between steps, therefore the Parties 
agree that in this case, the employee will move to the closest next step to the step that 
reflects their new salary. 

Progression to next step will be done at 2080 regular hours of accumulated hours worked 
for regular part-time employees. 

Progression to next step will be done at 12-month intervals for regular full-time employees. 
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LETTER OF UNDERSTANDING #1 

BETWEEN 

NEWGATE 180 ADDICTION SOLUTIONS 
(Herein referred to as the “Employer”) 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES AND LOCAL 4266-10 
(Herein referred to as the “Union”) 

Re: Job Descriptions & Review 

WHEREAS, the during the course of a lay off procedure the Union became aware of 
certain distinctions within classifications affected lay off and recall rights. 

WHEREAS, to understand the distinctions, the Employer provided Job Descriptions for 
all classification, appended to this Collective Agreement under Appendix B. 

WHEREAS, the Employer and Union understand that job descriptions and their 
requirements affect pay. 

THEREFORE, the Employer and Union Agree to the Following 

1) The Employer will create/provide job descriptions for all bargaining unit positions 
within CUPE Local 4266-10 within nine (9) months from the Unions ratification date 
of the new Collective Agreement. pursuant to Article 19.01(a) the Parties shall 
negotiate a mutually satisfactory rate based on the provided description; 

2) Within nine (9) months from the Unions ratification date of the new Collective 
Agreement the Parties shall form a committee of up to 3 representatives of the 
Union and 3 representatives of the Employer to review and negotiate a mutually 
satisfactory wage rate if determined necessary based on the provided description. 
in Appendix B; 

3) The committee shall jointly develop a Term of Reference for review process 
pursuant to Article 19.01(a), and; 

4) Any new wage rate shall be retroactive to the date of the expiry of this Collective 
Agreement, November 30, 2024; 
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5) Any changes in wages rates shall require an updated wage grid to be drafted 
agreed to, distributed to the employees and appended to this collective bargaining 
agreement; 

6) Should the parties be unable to agree to a wage rate the parties may refer the 
matter to arbitration, or by mutual agreement mediation; 

7) The job descriptions to be reviewed are: 

• Addiction Counsellor 
• Admission Coordinator 
• Assistant Cook 
• Case Manager 
• Clinical Addictions Specialist 
• Relapse Prevention Counsellor 
• Silent Hour Staff 

8) The parties may agree to extend timelines by mutual agreement. 

Signed electronically by the parties. 

FOR THE EMPLOYER 

Peter kunst 
Peter kunst (2025-11-28 13:25:44 EST) 

Peter Kunst 
Employer Negotiations Team Member 

Peter Fitzpatrick (2025-11-26 14:38:18 EST) 

Peter Fitzpatrick 
Employer Negotiations Team Member 

. I 

Claude Vézina (2025-11-26 17:48:17 EST) 

Claude Vezina 
Employer Lead Negotiator 

-a 

:BH-cope-sepb 491 
September 15, 2025 

FOR THE UNION 

Mohannad Alali (2025-11-27 10:54:25 EST) 

Mohannad Alali 
CUPE Local 4266 President 

Virginia Courneyea (2025-11-26 14:21:38 EST) 

Virginia Courneyea 
CUPE Local 4266 Unit Steward 

- 
Taylor Kociszewski (2025-11-27 08:51:47 EST) 

Taylor Kociszewski 
CUPE National Representative 
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