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PREAMBLE

Whereas it is the desite of both parties to this Agreement 10 maintain harmonious relations
tetween the Fmployer ana its employcecs. to reengnize the mutua: value of joint discussion and
negoliations in matters pertaining to working conditions. hours of work and scaies of wages paid.
to cncourage elficiency of operations and to promote the morale, well-being, security and
officiency of all the employces covered by the terms of this Agrcement within the resources
madec ava:able to the Fmploycer. realizing that the first consideraton is the welfare of the
supported individuals that we serve:;

And whercas it is the desire of both partics that these matters be drawn up in an agreement:

Now therefore, this Agreement witnesses that the partics hercto in consideration of mutual
coverants hercinafter contained, agree with the other as follows:

ARTICLE 1 - SCOPE OF RECOGNITION

10. The Employer recognizes the Union as the sole and exclusive bargaining agent for
emplouyees in classifications included in the bargaining unit as certified by the
Manitoba Labour Board unacr MILB Certificate 5403.

102 Work of the Bargaining U nit

Persons who are not empluyees of the I'mployer shad not work on ‘obs which
have been determined as being within the scope of the bargaining unit, except
where it has been mutually agreed upon by both partics. present practise. or in the
casc of traning. demonstration, or emcergency. Members of the bargaining unit
will not be disp’aced duc 10 usc ol volunteers.

107 The term “Employer™ and. or “Residence™ shall mear Association for Community
living Swan River Branch, Swan River, Manituba and hercinaficr veferred to as
A.CL.

104 The term “Union™ shall mean the Canadian Union of Public Employces, | ocal
3828.

ARTICL.E 2 —DURATION

2yl ) This  Agreement  shall  be o full  force and  cftect  from
April .. 2019 unti; March 31, 2025,

(b) Should the partics fail to conclude a new contract prior to the expiry date

of this Agreement, all provisions herein contained shall remain in full
force until a new agreemert has been reached or until the date on which

wi 3ETE AT Swoe liver COLLUCTIVE AGREFMEN  expires March 1. Y
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the Union takes strike action or the Lmployer institutes a lockout.
whichever occurs first,

() The Union agrees to give the Empioyer at least ten (1v) Jays™ written
nolice as 1o the intended time and date ot strike action.

() The Employer agrees 1o give the Union at least ten (10) days”™ written
not.ce as 1o the intended time and date of {ockeut.

Should either party desirc to proposc changes to this Agrecment. 1t shail g
notice in writing to the other party not more than ninety (90) calendar days and
not lcss than thirty (30) calendar days prior to the date of termination, Within
thirty (301 calendar days of the reccipt of naotice, the other party shall be required
to enter inte ncgotations [or the purposc of discussing the changes and the
formation of a new agreement.

This Agreement may be amended during its term by mutual agreement,
It is agreed tihat neither the Union nor the Employer shall sanction o1 consent to

any strike or lnckout during the term of this Agreement and further no employee
i the unit sha. strike during the term of this Agreement.

ARTICI E 3 - MANAGEMENT RIGHTS

301

(%)
>
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The Uniun recognizes the sole right of the Employer. un’css otherwise provided
in this Agreement, to cxcrcise its function of management under which it shail
have among others the right 10 maintain ctficiency and quality of work or carc:
the right o dircet the work of its employces: the right to hire. classify, assign to
postions and promote; the right to designate the mace of work: the right to
determine job content: the right to demote. discipline  suspend, layoff and
discharge for just causc. the right to make. alter and enforce rules and regulations
in a manncr that is fair and consistent with the terms of this Agrecement.

In admimistering this Agreement the Lmploycer shall act reasonably. lairly, ‘n gnod
faith. and in a manncr consistent with the Agreement as a whole.

ARTICLE 4 — UNION DUES - SECURITY

401

The Empoyer agrees to deduct the amount o, monthly dues as determined by the
Union from the salarics of cach and every empioycee covered by this Agreement.
The Employer also agrees to deduct rrom cach and every employee covered by
this Agreement the amount of any gencral assessment levied by the Umon, with
the proviso that such an assessment shal. be limited to onc (1) per ca.endar year.

locar 3828 AT Swan River  COLLECTIVE AURFEMENT  expires March | 1S



At

403

Foy
+

EN)

and that any such formula can be operated through the Employer’s present payroll
systcm.

The deductions sha.l be made fron the first payroll of cach month or in the case
of a percentage ducs structure. cvery pay day. and shal be forwarded to the
Secretary-Treasurcr of the 1 nion within three (3 weeks, accompanicd by onc (1)
list of namcs uf those employees from whose salary’s deductions have been made
and the amount ot such deductions and their wages for the pay periud.

The Unien shall notify the 1.mployer in writing of any changes in the amount of
dues at least one (1) monta i advance ol the end of the pay period in which the
deductions are to be made.

In consideration of the foregoing clauses, the Lrwon shall hold the Employer
harmless with respect to all dues so deducted and remitted and with respect to any
hability which the Fmployer may incur as a result of such deductions. Any over-
deduction will be rebated by thic L nion.

The Employcer shall include the amount of 1 nion ducs paid by cach cmployce
during the relevant ycar on the Income Tax 14 slips.

ARTICLE S UNION REPRESENTATION

501

S0°

503

S04

"ucal 3828

The Union agrees to exchange with the Empluyer a current list of officers and
authonzed representatives.

The Employcer agrees that the bargaining unit shall have the night to assistance
from represematives of the Canadian U'nion of Public Employecs when
negotiating cr dealng with natiers concerning the Agreement.

1a) When mecting with the Fmployer to conduct negotiations the maximum
number of cmployees who will be entitled to a leave of absence will be
three (2).

b) Fmployees serving on the negotiaing committee on behalf of the Lnton
when tevisions to this Agreement are being negotiated shall not sufler a
loss of carning ol basic pay as a result. 1 possible, the schedule o1 the said
cmployeces shall be established and adjusted. 1f necessary. such that thev
perform their regular duties to carn all hours paid and they are ak'e to
attend all negotiation mectings at times when they are not scheduled to
work.

Representatives of the LUnion who are not empleyees of the Empluyer may, upon
request 1o the | mployer, be given access to the Fmployer’s premises at a ture

ACL Swan River COLLEC TIVE AGREFMENT  expires March 31. 2025
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mutually agreed upon for the purpose of investigation and to assist in the
sctticment of & grievance.

All correspondence arising out of this Agreement shall pass to and from the
President of the Board of Dircctors or designate ard the Sccretary of the Local
[ nion or designate

Lnion activitics other than these provided for in this Agreement shall not be
conducted during the hours of duty of ary, ¢mployce unless prior approval has
been received from the Empioyer.

ARTICLE 6 - RESPECTFU1. WORKPI.ACF

001

ou?

It 1s agreed that there shall be no discrimination contrary te The Human Rights
Code of Manitoba as it may be amended from 'me to time, subject o the
cxeeptions contained thercin. The prohibited grounds presently include

{a) ancustry, including colour and pereeiy ed race;
(b) nationality or nat:onal origin:
1€) cthnic background or origin:

(&) rchgion or creed. or religious belief, religious association. or religious
acuvity:

@) age.

) sex. including scx dctermined characteristics or circwmstances, such as
pregnancy, the possibility of pregnancy, or circumstances related 1o
pregnancy:

4 gender identity:
(h) sexual orentation;

(1) marital or tamily status:

) sourcc of income:

k) political beliet, pulitical associat’on, or political activity;

) physical or mental disability or related characteristics or ¢circumstances,

including rcliance on a service animal. a wheelchair or any other remedial
apphance: and
M) socia, disadvantage.

The Employer alse agrees that it wall not discoiminate on the basis of place of
residence or membership or actvity in the Unmion, except as allowed under Th
Human Rights Cod.

It 1s agrced that should a question arise regarding bona fide occupational
yualifications, that the partics are unable 10 resolve between themseives, the
partics wi.l ‘ointly apply to tac Manitoba Human Rights Comnussion [ur an
advisory opinion as provided tor in the Manitoba [fuman Rights Code.

Local 3878  ACT. Swan River  COLLILCTIVIT AGREEMFN  xmses March 31,2025
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Harassment  Bullying

The Fmployer and the Union agree that no form of harassment or bullying shall
be condoned in the workplace, and it is further agreed that both partics wiil work
together in rccognizing and dcaling with such problems. should they arisc.
Situations involving harassment or bullying shall be treated in st-ict confidence by
both the Empioyer and the Union.

ARTICLE 7 - DEFINITIONS

“ul

702

703

704

705

706

07

An “cemployee™ 1s a person employed by the Employer and covered by this
Agreement.

A full-time™ employee is one who ezular'y works the hours specified in Article
1701.

A part-ime”  employee is one  who regularly  works  less  than
full-time hours specificd in Article . 701,

A “term” employce shali be cmployed for a specific time period or untii
completion ol a particutar project within a specific department to a maximum of
twelve (2) months. This period may be extended if the Employer, se requcests
and the Union agrees. such conscent net tu be unrcasonably withheld. Term
employees will accrue seniurity in the bargaining unit.

A “probationary™ employcec is a newly hired full-time or part-time employee who
has not completed four hunured and cighty (480) hours™ service (tom the date of
hirmg. The probationary period may be extended by a further cighty (80) hours by
the Employer in its sole discretion. The Employer must notify the employcee of its
intention to ¢xtend the probationary period in writing prior to the completion of
the initial probaticnary period, with a copy provided to the Union. The
probativnary period may be further extendeuw with the consent of the Union.

The Employcr shall provide a probationary employce with a written cvaluation
nudway in thc probationary period. to allow the employce 10 improve or make
ad’ustments if needed.

A probationary employce shali have no right o challenge their dismissa, during
the probationary period.

A “grant” cmpluycee is onc who is empicyed under the conditions of a specified
government or agency grant and whosce duties are not primarnily those in which
regular full-time or part-time staff would normally be engaged. Grant employcces
shall receive wages and benetits according to the provisions ot the grant.

Yocal 3828 At Swan River  COLLECTIVE AGREIMENT  expires March 31. 2025
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A grant employce will not be paid lower than minimum wage. A grant employcec
will not replace a permanent employee. Grant employces widl not aceruc
seniority.

\ “student™ employee is an employee who attends schoul or uniy ersity. A stuaent
employce shall receive the same benefits as a casual emiployce. exeept that the
student will receive the minimum wage. A student cmployce shall not displace
any pcrmancnt cmploycec.

A “casual™ employee is any employcee who is not full-time, part-time or term (t.c..
works irrcgularly or is offered shifts on an as-needed basis). The terms of this
Agrcement shall not apply 1o casua: cmployces. exeept as tollows:

{a) Casual employces shall receive vacation pay biweekly at the rate of “our
pereent (4%) of the regular holrs worked in a biweekly pay period.

(b Casual employces shall be paid not less than the start rate of the position
to which they are assigned in accordance with Schedule A. Casual
employces shall be paid the start rate {or the first one thousand and forty
L 1040) hours worked. After the completion of one thousand and fortly
(1040) hours, the casual cmpioyce shall be paid at Step 2 of Schedule A

(c) i Casua. cmployees required to work on « gencra. holiday (as
defined in this Agreement) shal be paid at the rate of one and one-
half . %2) times the rate set out in (b) above.

i) Casual employecs shall be paid general holiday pay at the rate of
five percent (5°0) of their basic rate o* pay. calcu.ated on the thirty
{30) day period immcdiately preceding the general holiday.

(d) Casual emnloycees shall be entitied to overtime pay at the rate of one and
one-half (17+) tmes the rate sct out in (bY above,

) Casual employces shal! be subject to ducs deduction as rcasonably
required by the Union in a non-discriminatory manncr. ¢.g., based on the
current pereentage principle.

i In the event that no payment 1s made during the pay period, the Frployer
shall have no responsibility 1o deduet and submit ducs ftor that period.

8) A casual cmployee who reports for wark as scheduled anu who has not
been nutified n advance ~f the cancellation of work and who finds ve
work available shail be paid for their schueduled time up to three (3) hours.
Notice shall mean a telephone call 1o the employce at the home phone
numebcr provided by the employee to the Employer.

Tocal 3828 ACL Swan Rivgr  COlLLECTIVE AGREEMENT  expires March 31, 2023
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Casual employcees shall have aceess Lo the gricvance and arbitration articles herein
only for an allcged breach ot Article 708.

Where the context so requires, masculine and feminine genders and singular and
plural numbers shall be considered interchangeable.

ARTICLE 8 - BULLETIN BOARDS

801

Bulletin board space will be provided at cach residence factlity by the Lmployer
for use by the Union. ltems to be posted on the bulletin boards will be submitted
by the steward or designate to management.

ARTICLE 9 - GRIEVANCE PROCEDURE

901

902

903

904

A grievance shall be defined as any dispute arising out of interpretation,
application. or alleged violation of the Agreement.

An carnest cffort shall be madc 1o settle grievances fairly and cquitably in (he
following manner; howcever, nothing in this Agreement shall preclude the
Employer and the | nion from mutually agrecing to settle a dispute by any mcans
other than thosc described in the following gricvance procedurcs without
prejudice to their respective positions.

An cmployce may choose o be accompanied by a Local Umion representative at
any stage of the gricvance procedure. The local Union representative must
receive prior approval from their manager to Icave the workplace.

fa;  Discussion Stage

Within scven (7) calendar days of the occurrence ol a potential gricvance,
the employce shall attempt to resolve the disputc with their immediate
supcrvisor who is outside the bargaining unit.

In the event of a gricvance originating while the employcce is on approved
abscnce trom work, such gricvance must be lodged within seven (7)
calendar days of rcturn, or fourtcen ; 14) days from the occurrence of the
cvent giving rise 10 the gricvance, whichever is the earlier.

(b)  Siep !
If the dispute is submitted, but not resolved within seven (7) calendar days

from the time the dispute is first discussed with the supervisor., the gricvor
and.or the Union representative may. within the ensuing scven (7)

Local 3878 ACI Swanii = COLLECTIVE AGRFFMENT - expires March 31, 3023
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calendar cays. submit the gricvance in writing to the Scrvices Coordinator.
Within seven (7) calendar days. the Scrvices Courdinator shall convene a
meeting with the Union to discuss the grievance. The Scrvices
Coordinator shall render a decision in writing within seven (7} calendar
days ot the mecting,

(c) Step 2

It the dispute is rot resolved at Siep L. the Union may. within seven 7)
calendar days. submit the gricvance in writing to the President of the
Board of Directors or designate. who shall render a decision in writing
within scven (7) calendar days.

The wamits in the gricvance procedures may be extended by mutual
agreement and shall be confirmed in writing.

An cmployee claiming to have been discharged or suspended without just cause
may submit the gricvance at Step 2 directly to the President of the Board of
Dircctors or designalce.

I a dispute involving a qucstior of geaeral applicatior or interpretation oceurs
and aflects a group of ecmploycees, the Union or the employees may submit the
gricvance in writing directly to the President of the Board ot Dircctors or
designate at Step Z

An employce may choosc to be accompanicd by a {.ocal Union representative at
any stagc of the gricvance procedure. The Local Union representative must
recerve privr approval from their manager to lcave the workplace.

Employcces. including cmployces acting on behalf of the Union. shall suffer no
loss of pay for attending disciplinary or gricvance mectings.

ARTICLE 10 - ARBITRATION PROCEDURE

1001

1002

Within ten (10) working days after receiving the repls of the President of the
Board ol Dircctors or designate and failing resolution of the dispute, cither party
may refer the dispute to arbitration by giving notice to the other party 1in writing.

The partics shall agree on e arbittator to hear the matter w thin fourtcen  4)
calendar days f{ollowing reccipt by the responding party ot the notice to arbitrate.
Should the partics fail w su agree, cither partv may then request the Minister of
L.abour to appoint an Arbitrator.

Pocan 3828 ACT Swan River  COLLEFF TIVE AGREEMENT  expiwes March 31, 2075
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The Arbitrator shall not be empowered to make any decision inconsistent with the
provisions of this Agreement, or to mudity or amend any portion of this
Agreen'ent.

The Arbitrator shall determine their own procedurcs but shall provide full
opportunity to all parties to present evidence and make representation. The
Arbitrator shall hcar and determine the ditference(s) or alicgation(s) and render a
decision within ten [10) calendar days from the time it holds its final meeting.

The decision of the Arbitrator shall be final and binding and enforccable on all
partics and may not be changed.

Clarification on Pecision

Within five (5) calendar days {(ollowing receipt of the award. should the partics
disagree as to the meaning of the decision o1 the Arbitrator cither party may apply
1o the Arbitrator, to reconvenc. Within five (5) calendar days the Arbitrator shall
reconvene e clarify the decision.

Each part;, shall pay one-halfy'»>) of the fees and cxpenscs of the Arbitrator.

Nothing in this Agreement shall preclude settlement of a gricvance by mutual
agrcement in any manner whatsocver.

The time limits in both the grevance and arbitratiun procedures may be extended
by mutual agreemient and shall be confirmed in writing.,

ARTICLE 11 - SENIORITY

110!

1107

1163

Scniornty shall be defined as the total accumulated regular paid hours {including
overtime worked counted as straight time) calculated (rom the date the employee
last entered the service ot the Employer, subject to the fullowing conditions.

Subject to any provision of the collective agreement which provides otherwise,
seniority shall be the determining factor in matiers of promotion, demotion,
transfer, layoftf, reduction of hours and recail, subject to the employce being able
to mect the physical requircments of the job. having the necessary qualifications
and a good employment recurd and being compatible with the individual or
individuals being supported.

Scniority will ternmnate if an employce:

{a) resigns;

2% ACT Swan River  COLLECTIVE AGREEMINT - expires March 31,7 175
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(b ts discharged for just cause and 1s not remstated under the grievance or
aritration procedure:

(©) fails to report for work as scheduled for two (2) or more shifts without an
cxplanation satistactory to the Fmployer:

W) is land off for morce than twelve (12) months:

(c) is promotcd or transferred out of the bargaming unit and has successfully
completed the trial period in the new posttion:

) is laid off and fails to report lor duty as nstructed. unless such failure 1s
duc to ilincss substantiated by a medical certificatc submitted to the
Employer within two (2) days of the fivst scheduled shift; or

(g is absent from work on disability or Workers Compensatiun for more
than twenty-four (24) months.

1104 The Employer agrees to maintain a scniority list showing the date upon which

cach emp.oyce’s total accumulated regular paid hours (including overtime
worked counted as straight time) since the employee last entered the service
of the Employcr.

An up-tu-date senmiority hst shali be sent to the F'nion Representative, once per
year or when requested, in writing. The hist shall be accompanied by cach
employce’s name, address. and phone number.

i 105 The seniority of an employee will be retained and will accrue, 1f:
{d) they are on any paid lcave of absence:
(b) 15 on paid sick leave or paid vacation:
(¢) is on Maternity or Parental Lcave as prescribed in The fmp.ovmen
Standards Code; or
(d) is on bereavement leave, family Icave or compassionate care [cave taken

in aceordance with this agreement

ARTICLE 12 - SICK LEAVE

1201 A full-time, part-time or term employee why 1s absent (rom work scheduled
pursuant to Article 1704 (including shifts picked up and placed on the schedule
four (4) weeks in advance) duc to illness. disability, quarantine or because of an

[ocal 3828 ACL Swan River COLLFCTIVII AGREIMEN  expires Moreh 31,2075
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accident rtor which compeusation is not payable under the Workers'
Compensation Act. shall be ¢ntitled to their rcgular basic pay to the extent that
they have accumulated sick Icave credits.

An cmployee who will be absent under the conditions outlined in Article 201
must provide the Coordinator or designate with direct notice at least one (1) hour
prior to the commencement of the day shift; at least three (3) hours prior to the
commencement of the evening and night shifts. Failure to comply with the above
may result in disciplinary action.

Direct notice is defined as verbal contact between the empluyee and Coordmator
or designate and is not constituted by onc way writicn or voice messages.

Replacement staff shall be calied by the Coordinator or Empioyer in accordance
with the provisions ol 1716. No employee shall be expected to replace them.

Sick leave shall accumulate at the rate of one and onc-quarter (1'4) days per
month to a maximun: of aite hundred and twenty (120) working days.

The Union agrees that in cases of suspecied abuse of sick leave, disciplinary
action may be taken by the Lmployer and the Union further agrees to work with
management in the review of sick Icave utilization.

An employee shall accumulate sick leaw o credits but will not ke entitied to pard
sick Icave benefits for any sickness occurring during the probationary period.

All paid sick leave wi.l be deducted from accumulated credits to the next nearcst
quarter (* .) hour.,

If an employce is to be absent for 1liness for a period exceeding their accumulated
sick leave credits, they must request, or cause sumeone on their behalf to request
a leave of abserce in writing for the expected duration ef convalescence prior te
their last paid day of sick leave. Such request shall not be unrcasonably aenicd.
The Employer shall notify the cmployee in writing when they have Icwer than
ten (10) days® worth ot accumulated sick lcave credits remaining. Failure to
comply with the above may result in disciplinary action.

~'pon written request, the Employer shall provide information 10 the employee, in
writir.g, as to the amount of their accrued sick leave credits

FEmployees shal! make cvery effurt to make medical or dental appointments
outside of wurking hours. Where this is not possible, the employce may access
accumulated sick leave provided they nform their supervisor as soon as is
rcasunably possible upon Icarning of the appuintment.

The Fmployer reserves the right to require a cert’ficate from a gualified medica.

Local 3228 ACL Swan River  COLLECTIVE AGRFEMENT  expires March 3 {138
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practitioner as proof ol the employee’s fitness 1o return to work, or to determine
the approximate length of illness, or in the case of suspected abuses. as proel of
ilincss in rcgard to any claim for sick lcay . benetits. Failure to provide such a
certificate when requested may aisqualify an employee from receiving sick .cave
benetits. An caployee who is required to provide a certificate will be made aware
of such requirement prior to the employce’s return to duty. The Employer will
cover any costs associated with a certihicate from a qualified medical practinoner
thal 1t requires.

ARTICLE 13 - VACANCIES, PROMOTIONS, TRANSFERS AND

TRAINING

1311

2302

1303

1304

Local 3878

All vacant positions which fal. with'n the scope of this Agreement shall be posied
for at lcast scven (7} calendar days. Such postings shall state required
qualifications. current or anticipated shift. and. or hours of work and wauge ratces.

In order te be eligible for a vacant position, an employee must first possess ine
qualifications prescribed by the Fmpioyer for the positon concerned, mect the
physical rcquircments of the position in queston and have a satisfactory
employment record. Where more than onc (1) employee meets the above critenia,
the position shall be awarded based on semiority among the qualified applicants.
subject to the rest of tais Article.

Whure the vacancy s in Residential or Independent Living with Supports, the
senior employee as per the above rcquirements wii. meet with the supported
individual(s) affccted prior to being declared the successtul applicant for the
position in question. If the supported individual(s) and Management determine
that the employee is acceptable, the cmployee will be awarded the posidor.
Otherwise, the next most senior Jualified applicant who s acceptabie to the
supported individual(s) will be awarded the position.

The name of the successful applicant for any position posted in accordance with
this Art.ele will be revealed in writing on the bulletin board within five (5
calendar days of the decision and the notice shall be left on the bulletin board for
a period o1 at least seven 7)) calendar days. When the position 1s filled internally,
it shall be tilled within thirty +30) calendar days of the posting.

All promotions and volunuary transfers arc subject to a four hundrea and cighty
(1480) hour trial pernind. which may be extended by a further cighty {80) hours by
the kmployer 1n its sole discretion. duning or at the conclusion ot which the
employee may be returned to their previous position, as soon as operationa:
requircments permit, if in the opimion of the Employcr the employce 1s unsuited to
the position tried. or if they wishes to revert voluntarily to their former (or
simi.ar) position as soon as a position becomes available.

ACT Swan River  COLLFCTIV]E AGREEMENT  expires March 31, 2023
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Trial periods may be extended by mutual consent.

The Employer and the cmployee shall meet midway in the trial period 1o discuss
progress or any concerns during the trial period.

Employces shall not be cligible to apply for transfer during their probationary
period.

Employces shall be encouraged to attend available training programs Training
programs may also be required by the appropriate Govemment of Manitoba
department, or by the Employer as a performance improvement requirement.
Where an employee is required by the Employer to take such a program, the
Employer will pay the wition, a mimimum of three (3 hours™ wages at the
employee’s regular rate of pay. unless the training program takes place on an
cmployce’s reguarl, scheduled workday ard becomes part of the regularly
scheduled wors hours) ana reasonable out of own travel costs for the eployee.

When an cmploycece advises the Employer, prior to the Emploayer paving {or the
training session that they are unable to attend a training session due to a prior
commitment of a medical or employment nature, approved leave of absence. or
duc 1o an cmcergent situation, the Employer shall endeavour to offer an alternatise
training option,

Where an emiployec is scheduled to attend a CPR First Aid training session which
has been paid for by the Employer and does not attend. the cmplovee will be
required to obtain the training within a thirty (3u} day period at their vwn cosl.
ang on their own time. If the training is not completed in a timely fashion,
disciplinary action may be taken. This shali not apply in the case ol a genuine
cmergencey. as determined by the Employer.

ARTICLE 14 — ANNUAL VACATIONS

1401

1402

I

4] 2%

The vacation year shall be from the 1™ day of April in the one year to the 3. day
ol March in the next year,

A full-time employce who has completed less than onc (1) year's continuous
employment as of the cut off date indicated in 1401 will be granted vacation on a
percentage of hours worked. unless mutually agreed. Annual vacation shall be
<arned at the rate of:

(a) Ten (10) working days per year commer.aing in the first (1¥) year of
cmployment:

\b) Fifteen (15) working days per year commencing in the fourth (4") year of
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employment:

{b) Twenty (20) working days per year cemmencing in the minth (97 year of
cmployment.

(d) Twenty-five (25 working days per year commencing in the fifteenth

(137} year of employment.

Part-time employces shal. carn vacation pay on a pro rata basis in accordance
with this formula:

Hours Paid at Regular Rate of Pay x Lntitlement of a Full-time
2.080 Hours Fmployce

Actua. vacation entitlemert will be based on years of service as per Artic'e 1402,

Upon termination ot employment, a (u.-time employce shali be entitled 1o pay in
licu of vacation carned but not taken. at the following percentage rates ol basic
pay carned during the period in winch the vacation was carned but not taken:

{a) Ten (1Y) days per year  four percent (4%n)

b Fitteen (15) days per year  six percent (60 )

(e Twenty (20) days per yoar - cight percent (89 1)

) Twenty-five (25) days per year  ten percent (10%)

Employces will be required 1o request in writing as far in advance as possible
their vacation times 1o their respective Courdinator (at least six (6) weeks is
preterred). The Employer shall sckedule vacation accoraing to operatiunal nceds
and the employee’s request. with consideration given to scniurity in the event ol a
conflict. Vacation pay will be disbursed not later than one (1) day preceding the
vacation if application has been madce to the Employer in writing at lcast two (2)
weeks in advance.

Whete operationa. nceds permit (:n the opinion of the Lmployer) ana the
employce wishes it. a continuous vacation period will be granted. The vacation
schedulc is not o be altered cxcept with the written approval of the Employer.

Vacation carned in any vacation ycar is tu be taken in the following vacation year,
unless otherwise metually agreed between the employ ee and the Employer.,

The Empluyer shall provide cmployces with nutice of their vacation accumulation
no later than April 30" ~f cach ycar. Additionally. the Employer will advisc
cmployees of the amount of their accumulaied vacation time upon written request.

ACL Swan River - COLLECTIVE AGREEMENT  expires March 31, 2023
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Replacement staft shall be called by the Coordinator or Employer. No employee
shall be uxpected to replace them.

[n the event that an employee’s vacation is interrupted by o death to which the
bercavement fcaves provisions of this Agrecement apply, . the ecmployce may take
the bereavement leave. and any scheduled vacation time used as bercavement
leave will be credited back to the employec’s vacation entitlement.

In the event that an cmployce is hospitali..ed during their vacation. 1t shall be
incumbent on the empioyee to inform the Employer as soon as possible. [n such
circumstances. the employee may utilize sick leave credits, to the extent they are
available to them, to cover the period of hospitalization. The scheduled vacation
time displaced by the sick leave in these cases shall be credited back to the
cmployce’s vacation ertitlement

ARTICLE 15 - GENERAL HOLIDAYS

150.

1502

1503

1504

para @08

The following are 12cognized as gencial holidays for purposcs of this Agreement:

New Ycar’s Day Labour Day

Good Friday Truth & Reconciliation Day
Faster Monday Thanksgiving Day

Victoria Day Remembrance Day

Canada Day Chnistmas Day

Civic Holiday Boxing Day

L.ouis Ricl Day

and any other day proclaimed as a universal paid Yoliday by statute of (e
Previncial or Federal Government.

An employce required o work on a general holiday will be paid at the rate of time
and onc-half (1'2) their basic ratc of pay.

A full-tme employeec who works on a gencral holiday will also be granted an
altcrnate day off with basic pay at the mutual convenience of the Employer and
the cmploycee. 1t an agreement cannot be reached that would allow the cmployee
to take an alternate day off within thirty (?0) working days before or after the
holiday, an addiuonal day’s pay al the basic rate shall be granted in licu.

If a general hoiiday falls on the regular day off of a full-time cmpioyee or during
their annual vacation, they shall be granted an alternate day off with basic pay at
the mutual convenience of the Employer and the cmployce. If an agreement
cannot be reached that would allow the cmployce to take an alternate day off
within thirty 130) working days before or after the honday. an additional day s
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pay at the basic ratc shall be granted in licu.

Part-time employees wili be paid five percent ($%) of their basic pay in licu of
time off un gencral holidays. Such holiday pay shail be included in cach regular
pay cheque.

If a gencral hobiway falls o a day on which a full-tinre employee is receiving sick
leave bencefits, they shall be paid for the holiday and such pay shall not be
deducted from sick leave credits.

A full-time cmployce required to werk on gencral holidays sha.l be alowed to
bank one alternate day off for each general holiday weorked, with a maximum
of two (2) alternatc days being held in the bank at any one time, for the
employee’s future use, at a time mutually agreed to between the employee and the
Employer, such days to be taken before March 21 of the current year

ARTICLE 16 - LEAVE OF ABSENCE

lot]

1602

1003

Except in an emergency, an employcee will be required to submit a written request
for any leave ol absence. Such requests must specily the reason for the lcave ol
absence and will be considered on an individual basis. The employce shall give
four (4) weeks' notice whenever possible.

Limployces wil! be granted maternity leave and parental leave in accordance with
the provisions of the Emplovment Standards Code of Manitoba, as it may be
amendcd from time to time.

Bereavement Leave

(a) An cmployce shall be cntitled to bercavement lcave of the following
regular scheduled hours at (heir regular rate of pay in the cvent of?

1) death of spousc, common-law spousc. child, ur stepehild — five (5)
days:
i} death of an employee’s brother, brother-in-law. sister, sister-in-

aw, father, father-in-law, mother, mother-in-law, grandparcnts,
grandparents-in-law. stepparent. grandchildren  three (3) days:

nid One (1) day sha.l be granted without loss of pay to attend a funcral
as a pallbearcr or o mourncr.,

Such days may be taken only in the period which extends from the date of

Local 3828 ACT Swan River COLLECTIVIE AGREEMINT  expures March 31 2075
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death up to and including the day following internment

The time icferenced above shall not be considercd as needed for
berecavement lcave during periods when an employee is vn an extended
lcave, statutory holidays. or days during which sick lcave is being utihized.

(b) An employce who has been employed for at least thirty (30) days may
take up to three (3) days of unpaid bereavement .cave on the death of a

1) spousc. common law partner;

i) chi.d, parcat, brother, sister. stepbrother, stepsister, uncle, aunt,
nephew, niece, grandchild. wrandparent. current or former foster
parent, current or former foster child, ward. or guardian:

iy the spouse or common faw partner of a person sct out in u):

vy the persons set out an i) and un as ey relate to the employee's
spuuse or commen law partner; or

v) any other person whom the employee considers to be hike a close
relative, whether or not they are related by blood, adoption.
marriage. or commun law rclationship.

Before taking a lcave under this section, the employce must give the
Fmploycr notice ot the amount and timing of the feave 1o be taken and of
the death to which it relates. If requested by the Employer, the employcee
must also provide evidence of their entitlement to the lcave,

) Where both 160%a) and 1603(bY may apply. thc cmpioyce sha.l take a
Icave under 1603 a).

ad Replacement of staft shall be calied by the Coordinator or Employer. No
employcc shall be cxpected to replace them.

Employces granted leave of ahsence without pay may make prepayments to
mraintain coverage under Employer empleyec benefit programs, ir applicable.

Employees shali be allowed a maximum of one (1} day off” with pav t attend
citizenship court to become a Canadian citizen. The employee shall give as much
noticc as possible.

Upon at Icast two (2) weeks™ or more il reasorably possible} priov written request

to the I.mploycer, an empluyce clected or appointed to represent the Union at a
corvention or other Uion function, shall be granted neeessary Ieave of absence

ACT Swan River COLLES TIVE AGREEMENT _x=pes M - 0 078
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provided that unless otherwise mutually agreed. not more than onc (1) employee
is absent at thc same time from the same department, subjcct to opcrational
requirements. Such permission shall not be unrcasonably denied. The Employer
agrees 10 pay the cmployec as if they had bee at work and bill the Union for lost
wagcs and benefit entitlements.

An employce who is clected or appointed to a flull-time position with the Union
shall be granted leave of absence without pay and without loss of seniority for a
period of one (1) year. Such leave may be renewed cach year, on request. during
their term of office.

An cmpioyee shall be centitled to icave of abscnee at a time when opcerational
requirements permit without pay and without loss ol seniority to wrile
examinations (o upgrade their employment qualifications.

Cnmpassionate Carc Leave

An empleyee shall receive compassionate care leave without pay off
up tu twenty-cight (28) weeks subject to the following conditions:

(a) An employee must have completed ninety (90) days™ ecmployment as of
the intended date of fcave unless otherwise agreed to by the Fmployer.

(b) An cmploycee must apply in writing unc (1Y pay period prior to takng the
leave or a shorter pertod if circumstances necessitale a shorter period.

) An cmployce may take no more than two {2} periods of lcave totalling no
more than twenty-eight (28) weeks, which must end no later than fifty-
two (52) wecks after the day the first period of leave began. No period of
Icave may be less than onc (1) week’s duration.

(d) This leave is intended to enable an employee to provide care or support to
a scriously i.1 family member.

) For an employce to be cligible for lcave, a physician must issuc a
certificate which the employee must then provide to the Emplover as

soon as possible, stating that:

D a fam’ly member of the employcee has a s¢rious medical condition
with a signilicant risk of death within twenty-six (26) weeks from:

- the day the certificate is issued: or

- if the lcave was begun before the certificate was issued. the day
the ‘cave began; and

ACT swan Riner COLLECTIVE AGREFMENT  oxpires Marck 3 7 7%
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i the tamily mcmber requires the care or support of onc or more
tamily members.

(H “Family member” means spousc, common-law partner, child. child of
spousc or common-law parincr, parent. or parent of spousc or common-
law partner, spouse of common-law partner of parent. or any uther family
member includea by regulction under The Employment Standards Code of
Manitoba.

{g)  An employee may end their compassionaic Icave carlier than twenty-
eight (28) weeks by giving the Employer at least forty-cight (48) hours’
notice of their cxpected date of return.

(h) At the end of an employce’s leave under this Article, the Employer shalt
reinstale the employee o the position the employee occupied when the
fcave began or to a comparable position with not less than the wages
and other benefits carned by the emplovee immediately before the
leave began, unless the emplovee is laid off, dismissed, or not
reinstated for reasons unrelated to the leave.

(1) Fmployees may use their remaining Family l.eave during the waiting
period for Employment Insurance.

Family Leave
An employce who has been emiployed for at Ieast thirty (30 days may take up to

three (3) days of unpaid Family l.eave cach ycar. but unly to the extent that the
leave is necessary:

(a) for the hcalth of the employec: or
(b) for the employee to meet their family responsibilities in relation to a:
i spouse. common luw partne=:
1) chi'd, parent. brother, sister. stepbrother, stepsister, uncle, aunt.

nephew. nivee, grandchild. grandparent. current or former foster
parent. current or former foster child, ward, or guardian:

i) the spousc or common law partner of a person sct out in 1):

i) the persons set out in ii} and i) as they relate to the employee's
$POLSC Or commun ,aw partne-; or

ACT swan River  COLLECTIVE AGREFMENT  oxpi s Marel o . "
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v) any cther person whom the employee onsiders to be like a close
refative. whether or not they are related by blood. adoption.
marriage, or cominon-law relationship.

An cmployee wishing to take Family Leave must give the Fmployer as much
noticc as is reasonable and practicable in the circumstances. The Employer may
require the cmployee to provide rcasonable verification of the necessity of the
lcave

B An empioyec taking Famiy [ cave under 1610, who has accrued sick leave
credits, may use such sick leave credits o fund all or part of the Family Leave.

2 (a) An Employee who has been empluyed by the Fmploycr for at lcast ninety
(90) days, and who is the victim of interpersonal violence or has a
dependent who is the victim of interpersonal violenee as referred to in
The Emplovmont Stundards Code is entitled te both the following periods
ol interpersonal v olence leave in each fifty-two (52) weck penod:

n Icave of up to ten (10) days. which the cmployce may choose o
take intermittently or ir one continuvus period:

1) lcave of up to seventeen (17) weeks 10 be taken in onc continuous
period.

*Dependent™ means a child of the employee, a child of the Employee’s
spouse or commeon-law partner, any person under cighteen (18) years
of age whe is under the carc and control of the employee, any person
who is cightcen (18) years of age or older, and who, because of illness,
disability, or any other reason, is under the dav-to-day care and
control of the employee, and any other person prescribed by The
Employer Standards Regulation.

{b) Interpersonal violence leave may be taken ~or unc or more of the
following purposcs as they relate to the employce or the employee’s

dependent:

1) to scck medical attention tor the a physical or psychological infury
or disabihity caused by the interpersonal violence:

1) Lo obtain services from a victim services organization:
i) 1o obtain psychological or vther professional counsclling:
iv) to rclocate temporarily or permancntly:

v) to seck legal or law enforcement assistance, including

Local 38”8  ACL Swan fuver COLLECTIVE AGREEMENT  cxpires March 31. 7075
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preparing for or participating in any civil or criminal legal
procecding related to or resulting trom the interpersonal violence;

vi) any other purpose prescribed in The Emplovinent Standards Code
or Regulutions.

Up to five (5) days of leave taken under this Article in a fifty-two (52)
week period is paid leave, provided that when giving notice, the
employee notifies the Emplover which days are to be paid leave. The
remainder of iny such {cave shall be unpaid. but the cmployvee may use
accrued sick leave to fund up to an additional five (5) days.

Leave under this section shall be taken in full days only.

An empluycee who wishes to take a Icave under this scction must give the
cmployer as much notice as is rcasonable and practicable in the
circumstances

Unless the employee and Employer agree otherwise, an emplayec may
end a leave under this scction carlier than the expiry of seventeen (17)
weeks by giving the Employer written notice at icast two (2) weeks before
the day the employce wishes 1o end the leave.

An cmployee who takes a icave under this section must provide the
Employer with reasonable verification of the necessity of the leave.

ARTICLE 17— HOURS OF WORK, VACANT SHIFTS AND SHIFT

EXCHANGES
170. (a)
(®

The standard hours of wark for full-tirie employces shall be cight (X)
hours per day and eighty «80) hours per biweekly penod excluding meal
periods. This 1s nol a guarantee of permanent daily or biweekly hours of
work and notice of change in hours shall be given in accordance with the
other provisions of this Collective Agreement.

The standard hours of work for part-time employces at 1301 3" Street S.,
Parkdale Residence, Irdependent [Livine with  Support Program.
Residentia. Personal Supports Program. and the Resvurce Centre snall be
up o cight (8) hours per day and less than cighty (801 hours per biweckly
period cxcluding meal penods. The standard hours ot work for part-time
employecs in all other residences and departments shall be up o twehe
(12} paid hours per Jay and less than cighty (80) hours per biweekly
perivd excluding meal periods.

Local 3878 ACT Swan River  COLLECTIVE AGREEMENT  expires March 31, 2028
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(c) The meal period will be scheduled by the Employer and will not be less
than onc-half (* -} hour in duration.

(d) A rest period of fifteen (15) minutes duration will be allowed by the
Fmploycr during cach continuous three (3) hour period of work.

Meal and rest periods shall be provided with pay if in the presence of the
supported individuals.

This Article shall not preclude the implementation of modified daily or biweckly
hours of work by mutual agrecment between the © nion and the Employer. Any
such agreement shall take the form of an addendum attached to and forming part
of this Agreement.

Shift schedules for each employcee shall be posted in an appropriate place at least
four (4) weeks in advance. Oncce posted. the shift schedule shall not be changed
without the consent of the employce. Notice of additional hours shall be given as
far in advance as practicable.

No employec shall work more than six i6) consecutive days (less if reasonably
practical) except by mutual agreement between the employee and the Employer.

There shall be no split shifis unless by mutual agreement between the Employcr
and the emplovee, cxcept where necessary for the Support Workers in the
Independent [ iving with Supports Department.

Days off shall be consecutive wherever reasonably practical.

The Lmployer shall consult with the Union and affccted employece(s) prior to
changing the work schedule in a residence or department,

Where a *“Night Sleep-Over™ shifl is converted to a standard over night shift (i.e.,
required to be awake through the night shift). atfected employee(s) shall select
onc of thrce options:

(a) Retain the shiti(s): or
(b) Reject the shif{s) and accept a reduction in hours as a layoff: or

(c) Reject the shili(s) and replace the lost hours by making use of the
bumping procedures as outhned in Article 2103.

An employee who reports to work as scheduled and who has not been notified in
advancc of the cancellation of work, and who finds no work available. shall be
paid for their scheduled time up to three (3) hours. Notice shall mean a tclephone
call to the employce at the phone number provided by the employce to the

k]
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Employer.

Unless otherwise mutually agreed, an empluyee shall be granted a minimum of
every second weekend offl whenever possible.

A full-time or part-time employee required to report kack to work outside their
regular working hours shall be paid a minimum of three (3) hours at their regular
rate of pay. When this cxceeds their regular daily, weckly. or biweekly hours.
applicablc overtime rates will apply.

En-pluyees required to attend mectings shall be paid a minimum of three (33
hours™ pay (unless the meeting tukes place during an cmpieyee’s regularly
scheduled workday and becomes part of the regularly scheduled work hours) or
the appropriate overtime ratc. Where a mecting ends early, emplovees may be
assigned other dutics during the paid time or have the option to leave carly
and be paid for the time in attendance at the meeting.

The first two (2) shifts of a new cemployee will be considered orientation and be
paid at the applicable Governiment of Manitoba M nimum Wagc.

On Call Compensation For Coordinators

{a) An cmployce who is 10 be available on call from 8:00 a.m. Mondav to
$:00 p.m. Friday, by tclephone contact. shall be entiticd to one (1) paid
day per month on call as compcensatior (or the time spent on call,

On cal. compensation Jays shall be taken within two (2} months o1
accumulating such days or banked to a maximum of three (3) days.

(b) An  cmployee whe is on  call during the times of Fridav
5:00 p.m. 1o Monaay &:00 a.m. shall be compensated with a two hundred
doalar ($200.00) on cal” premium. Empleyees who are not on call during
the entire sixty -three (03) hour period shall have the premium prorated to
their actual on call hours:

Actual 1{ours on Call X $200.00
63 Iours

Part-time employees desirous of working more hours shal. so indicate to the
Employer in writing and the request shall remain on file until the employee’s
scrvice 1S terminated or the cmployce asks in writing to have the request
rescinded. The Employer shall take such requests into account when more hours
become available for the employces in the residence.

Vacant shi:ts shall be offercd by scniority to empleyces ina manner that
mininizes overtime custs for the Employcer, Priority shall be as tollows:

AL Swane River COLLECTIVE ACREEMENT - expires March 31 iE™s



717

v

224

Fmployees within the home department where the work is to be done. who
will not attract overtime by virtue of working the shift will be offered the
shift first.

If the shifts arc not filled through a) then employces  from
homes departments other than the home:department where the work is to
be done, who arc orientated to the home. department where the work is 10
bc done, and who will not attract overtiume by virtue of working the shift.
will be offered the shift.

If the shifts cannot be filled through (a) or {b). then casual employees may
be uscd to {ill the shift, where the casual :mployce has been urientated to
the home-department where the work is 10 be done, and who will not
attract overtime by virtuc of working that shilt.

If the shifts are not silled through (a). (b). or (¢), the shift will be offered to
the employce who will attract the least amount of overtime by virtue of
wourking the shift. regardless ot the home:departiment in which the
employee works so long as the employee has been orientated 1o the
home departmien. where the work is to be dune 1T two 2V or more
employees will attract the same amount of overtime, the shift will be
offercd first to cmployces working within the home department where the
shift 1s to be worked. and., if this Joes not resolve the matter, by sentority.

Shift exchanges between twy 2) employees shall be allowed, provided that:

- there is mutua. agreement between the two (2) employecs:

- the shifts 1o be exchanged arc within the same pay perioa.

- the employces affected are both orientated to the huuses (programs)
‘nvolved;

- and shift exchanges must be approved by the House Coordinator(s,

Overtime shall not be paid as a result of cployee-requested shift changes.

ARTICLE 18

OVERTIME

1801

Overtime sha’. be paid at the rate of one and onc half (! ) times the employee’s
regular rate of pay per hour for all hours worked in ¢xcess of:

{(a)
(b)

their rcgularly scheduied shift in a day:
in accordance with the applicable Letier of Understanding: or

lLoca 3828 ACE Swan River COLLECTIVE AGREEMENT  ¢xpures Mar. - 21, 7275
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(c) eighty {80) hours in a biwcekly period.

An empluyee, who accepts additiona. hours of work. and commences in an
assignment of cight (8) hours or less. shall bec compensated overtime after
working cight (8) hours shou.d their assignment be extended. ur additional hours
be accepted.

All permanent employcees shall be entitled to bank overtime. at their option. to
accumulate a maximum of 1urty 140) howrs at any onc time Such banked time is
to be taken at a time mutua.ly agrecable to the employee and mployer. Banked
overtime shall be used within the same classification for which it was earned. All
banked overtime shall be utilized by March 31% in the year in which it has been
accumulated or will be paid out on the pay period covering March 31,

No employce shall be required to work overime against their wishes when other
qualiticd employees within the same classification are available and wiiling to
perform the required work. Howcver, if no one i1s willing. then the qualified
<mpluoyee with the lcast seniority who s available shall be required to work.

The empioyee wil. be responsible for notifying the Fmpluyer prior tu accepting
additional available hours, where gvertime will be incurred. Should the employee
knowingly fail to do so. straight ume ratc of pay will be paid for the hours in
qucstion.

The Empioyer will advise ¢employees o1 the amount of their ace imulated banked
time upon written request.

ARTICLE 19 — SHIFT PREMIUM AND BENEFITS

{~101

1902

An cmployce required to work between the hours of 8:00 p.m. and 8:00 a.m. will
be paid a Shift Premium of fifty cents (50¢) per hour for all hours worked.

The Employer shall provide the follewing benefit plans. but shal! not be
responsible for the admimstration of said plans:

{a) for all permanent tull-ime and part-time employees who have completed
their probationary period:

1 The Employer will match emplovee contributions up to two
percent (2%) of gross carnings. excluding overtime, for a
retircment plan;

1} A tealth Spending Account cqual to three percent (3%) of their
£ross carnings: and

“ocal 3878 ACY Swan River COLLECTIVE AGREEMENT - expires March 31, .73



-6~

Y Ambulance ( overage: and

tp)  for all employces who mect the enrollment requirements of the plan,
voverage is provided at the emipluyce’s expense including: Long Term
Disability. Accidental Death & Dismemberment. Basic I.ife Insurance.
Dependent Tafe Insurance, and Critical $liness coy crage.

ARTICLE 20 _TRANSPORTATION

20ul

2002

2003

Employees required to use their own vehicles while on Fapleye- business wil be
paid fifty~-four cents (54.0¢) per kilomctre for travel.

When an employee’s vehicle 1s subjected to budily flinids from a supported
individua.. the employer shall reimburse the cmployee for the costs of the
clcaning upon submuission of the receipts.

The Employer will reimburse emplovees up to fiftcen dollars ($15.00) per
employce for the cost of increasing insurance coverage from one million to two
million dollars.

ARTICLE 21 - LAYOFF AND RECALL

2101

=3
=
NI

2103

Loca’ 3828

Definition of I ayufl

A layoff sha.l be defined as a reduction in the worktoree or a reduction in the
regular hours of work.

Role of Seniorit. inla uffs

Both partics recognizc that job sccurity shall increase in proportion 1o length of
service. Therefore, in the cvent of layoff. employees shall be laid off in the
teverse order of their seniority within cach residence department. Employees
working in Independent Living with Supports shall be laid off in reverse
order of their seniority provided the remaining employees have the necessary
qualification, physical capacity, and compatibility to do the job.

An cmployee about to be laid off duc w0 a reduction in the workforce or a
reductivn in the regular hours of work which lasts, or 1s anticipated to last, a
minimum of thirty {30) days may bump any cmployce with less seniority
providing the employee exercising the nght is qualified to perform the work of
the cmployee with less seniority and is compatible with the individval being
supported. The cmployee must first look to bump inside their current

ACT Swan River COLLECTIVE AGRUEMENT - oxpires Mareh 11 073
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227-

residence department. i the employee 1s unable 1o recover all lost hours by
bumping inside their residence Jepartment, they may bump bargaining unit widc.
in reverse vrder of seniority, . Bumping shouid be done in such a way to minimize
interruptions to the Lmployer's operatiors. The right to bump shall include the
right to bump up.

The following procedure shall be followed upon an employce being notificd of an
impending layoff:

(a)  The empluyce will be provided with a fetter clearly outlining their right to
bump or to clect to go on active layorf:

(bY  The cmployee clecting to bump must make their requested “bump™
knuw= to the Empluyer within five (5) days of recciving their notice:

(¢} Once the employee™s bumping request has been approved. the empluycee
shall not be permuttied to change their request:

d)  The employee electing to go on active layoff furfeits their right tv bump
and will remain on active layoff until rccailea by the Lmployer in
accordance with the Agrecment and/or shall be subject to the provision of
Article 1103 (d), whichever occurs first.

New employees shall not be hired until thosc iaid oft have been given an
opportunity of recal..

To be eligible fur recall, ecmployees must file their namces, current email
addressces, telephone numbers and current addresscs (at the Employer’s
request) with thc Fimpioyer at the time of layoff and at any time their contact
information changes thercafier,

A person who is laid off must communicate with the Employer within scven (7)
calendar days of notice of recall being mailed by registered mail 1o the person's
recorded address or within four (4) calendar days of notice of recall being
emailed with receipt acknowledged and must be prepaied to begin work at a
time designated by the Employer.

The seniority of an employee who informs the Fmployer within four (4) calendar
days following notification of rccall, that they decline employment in a lower
classification than they held prior 1o layoff, shall not terminate for failure to
report for duty in that instance.

The Employer shall provide cmployces with as much notice of layott as
practicable.

oo 378 ACT Swan River COLLECTIVE AGREEMENT  expires March 31, 2475
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ARTICLE 22 — DISCHARGE, SUSPENSION, DISCIPLINE AND ACCESS

TO PERSONNEL FILES

220.

~
g
<
2

2203

22ud

2205

72064

2207

The value o, progressive discipline, with the aim of being corrective in
application is recognized by both Parties. Therefore. except where appropriate.
counscling shall precede warnings (oral then written), which shall precede
suspension(s), which shall precede discharge with cause.

An cmployec may be discharged or suspended for just cause only upon the
authority of the President ot the Board of Dircctnars or designate. Such employee
shall be advised promptly n writing of the rcason for their wismissal or
suspension. with a copy being scnt to the Union Representative.

In all instances where the Employer considers that an employee warrants
disciplinary action, the Employer shall make cvery cffort to take such action at a
mecting with the employce and, when possible, shall give the employee advance
notice of the nature of the complaint. The empioyce may be accompanied at the
meeting by a Union representative if they so desire. If the Employer considers
discipline warranted, any such action will be dealt with within ten (10) working
days of thc Fmploycer becoming aware of the incident. Failure of the employcce 10
show up for pre-armanged mecungs may result in disciplinary action.

If the action rcferred to in the above clause results in 4 written warning.
suspension, demotion or dismissal of ar. employec. the Employer shall notifi, the
employee in writing Jf the action taken and the reasons either by registered mail.
email with receipt acknowledged. or persona. scrvice.

Upon written request. an employee shall be given the opportunity 1o examine any
document which is placed in their personnel file, provided no part thereof is
removed from the (ile, including but not F'mited to, thuse documents which may
be utilized 1o substantiate a disciplinary activn against them, and their reply (o
any such document shall also be placed in their personnel fiic. Upun written
request the employcee shall also receive an exact copy of any document forming
part of their file at their own expense. There shall be a non-L nion persen present.

An cmployee accompanicd by a Union Representative, if they so clect. may
cxamine their personne! tile on request. There shal. be a non-Union person
prescnt. They shall have recourse o the grievance procedure to dispute any
derogatory wntry in their personnel file. The Employer agrees not to introduce as
evidence any such dcrogatory entry at any hearing unlcss the employec has been
madc aware of its contents at the time of filing or a rcasonablc time prior to the
hearing.

There shal. be one (1} personnel fi'e nramtained by the Employer for cach
cmployce.
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ARTICLE 23 - COMMITTEES

2301

2302

2302

2304

The parties hereto agree to a jnint Committee being established to deal with such

matters of mutual concern as may arise {rom time to time in the operation of
A.CL.

The Committee shall be composed of equal representation from the Employer and
the 1 ocal Lnion with the total Comm:ttee represcntation not 1o exceed eight (&)
members. four (4) on cach side. The Local Union Committce may at any time
have a representative from the Canadian Unioun of Public Employecs.

The Commuttee shall meet as and when required upon five (5) working days’
written notice teing given by either party. Agenda items will be subn-ttted at least
two (2) days before the meeting.

The Committee shall not have jurisdiction over wages. or any matter of collective

bargaining, including thc administration of this Cnoilective Agreement. The
Committee shall not supersede the actvities of any committee of the Union or of
the Employer and docs not have the power to bind cither the Union or its
members or the Employer to any decision or conclusions reached in its
discussions. The Committee may make reccommendations to the Union and the
Employer with respect te its uiscussions and conclusions.

A Safety Commitice shall be established to examine all aspects of safety and
heatl measures within the Facility. Membership on this committec shall comply
with The Workplace Safeiv and Health Act,

ARTICLE 24 — JOB DESCRIPTIONS

2401

Job duscriptions will be preparcd, maintained, and amended from time to time by
the Employcr in consultation with the employces concerned and the up-10-date

Job descriptions shall be provided to an affected employcee and the Local President

once a yecar or when requested in writing by the Urion Representative.

ARTICLE 25 - NIGHT SLEEP-OVER

2501

LEmployces working “Night Sleep-Overs™, although they are present ten (10)
hours. they wili be paid seventy pereent  70%) at their regular rate for hours
present (i.e.. 10 hours present 7 x hourly raie). unicss they are required (o stay
awake with supported mdividuals. then all worked hours vill be paid at their
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regular rate.

Employecs working “Night Slecp-Over™ shift at 448-11"™ Avenuc North, although
they arc present for cight (8) hours, will be paid for six (6) hours unless they are
requited to stay awake with supporied 1nuividua's. then all worked hours will be
paid at their regular rate.

ARTICLE 26 - WAGES

2601

2692

fL

3R AL

Employces shall be paid in accordance with the schedule of wages attached to and
forming part of tnis Agreement, f crrors are discovered on timeshects, the
¢mployees shall be called ard requested to attena at the Employer's premises 1o
review and correct their time sheets. Employecs who do not attend to the
Employer’s premises to review and correct their timeshects in a timely manner
shal nut be paid unti: the next payroil.

An cmployce being promoted from one classification v another shall go 0 the
next higher rate of the new classification which provides an increase over their

present wage level.

Pay periods shal! be cvery two (2) weeks. Pay days shall be every sccond Friday
{except where a general holiday 1alls on a Friday).

Swan faver  COLLECTIVE AGREEMENT  expires March 31, 2073



This Agreement signed this O&  day of ”,Qg,w,ﬂ,é_,g,a , 2023,
SIGNED ON BEHALF OF SIGNED ON BEHALF OF THE
ASSOCIATION FOR COMMUNITY CANADIAN UNION OF PUBLIC
LIVING - SWAN RIVER BRANCH EMPLOYEES LOCAL 3828
z
—
%_ﬁw [ -
=D

PSmwe cope 491
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SCHFDULE A
As of April 1, 2023:
_Support Worker
~Start CAfter 2u8u Afier4160 | After 240
$17.75 $18.25 $18.75 $19.25
Coorainator .
Start After 2080 After4:60  After 6240
$18.65 $19.95 $20.60  $22.00

Retro pay will unly be paid to individuals still employed as of date of ratification.

Any increases in funding intended for wages will be allocated to wages as of the first full pay
perind following the effective date of the increase.

NOTI-. With respect to Government funding, in the event thai the Government were to impose @
funding rollback, wages will not be rolled back.

Local 3828 ACL Swan River COLLECTIVE ACREEMENT  cxpire. March 31. 2023
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LETTER OF UNDERSTANDING
BETWEEN
ASSOCIATION FOR COMMUNITY LIVING - SWAN RIVER BRANCH
AND
CANADIAN UNION OF PUBLIC EMPLOYEES, LLOCAL. 3828
RE: HOURS OF WORK

The Partics to this Collective Agreement hercby acknowledge that vanances to Article 1701
Hours of Work may be modified to meet the needs of cach “Home™ through a Letter of
Understanding. Thesc Letters of Understand:ng may be changed, after onc (.) munth nutice and
agreement with the Lnion.

Overtime wil” only apply if the Fmployer excecds the hours of work specified on the schedules.

Datcd this ©% day of Oﬂm"é‘w . 2023.

SIGNED ON BEHALF OF SIGNED ON BEHALYF OF THE

ASSOCIATION FOR COMMUNITY CANADIAN UNION OF PUBLIC

LIVING - SWAN RIVER BRANCH FMPI.OYEES LLOCAL. 3828
S Ete— L

PS. et
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LETTER OF UNDERSTANDING
BETWEEN
ASSOCIATION FOR COMMUNITY LIVING - SWAN RIVER BRANCH
AND
CANADIAN UNION OF PUBLIC EMPLOYEES, 1.LOCAL 3828
RE: THE VULNERABILE PERSONS’ ACT

WHEREAS, Manitobans recognize that vuinerable persons are presumed to have the capacity Lo
make decisions affecting themscelves, unless demonstrated otherwise: and

WHEREAS, it is recognized that the vulnerable persons should be encouraged 10 make their vwn
decisions: and

WHEREAS, it is recognized that the vulnerable persons”™ support network should be encouraged
1o assist the vuinerable person in making decisions so as to cnhance their independence and sel .-
determination: and

WHEREAS, it is recognized that any assistance with decision-making that is provided to a
vulnerable person, should be provided in a manncr that respects the privacy and dignity of the
person. and should be the least restrictive and lcast intrusive form of assistance that is
appropriate for the circumstances; and

WHEREAS. 1t is recognized that substitute decision making should be invoked only as a last
resort when a vulnerable person necds decisions to be made and 1s unable to make these
decisions by themself ur with the mvulvement of members of their support network:

THEREFORE, the 1'nion shall recognize that the supported individuals of the Association for

Community Living Inc.  Swan River Branch Inc. are protected under the Vulnerable Persons'
Act (Bill 30, part 2 of the Manitaba ffuman Rignts Codo): and

0.2l 3828 AL awas River COLLFCTIVF AGREEMENT - ex;-res March 31, 2025
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THEREFORE, the Union will work proactively with the Employer to ensure that the aboyvc
principles shall be applied in the implementation of the Articles of the Collective Agreement.

Datedthis o dayof qméw . 2023,

SIGNED ON BEHALF OF SIGNED ON BEHALF OF THE
ASSOCIATION FOR COMMUNITY CANADIAN UNION OF PUBLIC
LIVING - _SWAN RIVER BRANCH EMPIL.OYEES LOCAL 3828

d . i
e 7 = mn ———

Psimc.congds
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LETTER OF UNDERSTANDING

BETWEEN

ASSOCIATION FOR COMMUNITY LIVING - SWAN RIVER BRANCH
AND
CANADIAN UNION OF PUBLIC EMPIL.OYEES LLOCAL 3828

RE: INTERRUPTION OF WORK, INDEPENDENT LIVING WITH
SUPPORTS PROGRAM

If, due to unforescen circumstances. the Fmployer is unable to maintain the employce’s regular
scheduled hours of work, the employee shail have the option of excicising their rights under
Article ?1_ or a reduction of the employces hours wi.l take ctlect and be deemed an “interruption
o1 work™

If an employcce’s hours of work arc interrupted. the lcast scnior cmployce in the Independent
I iving with Supports Program will be given four {4) weeks® notice prior o the ¢hange.

Should new hours become available, the position that cxperienced the interruption wil” be given
the opportunity to regain hours.

Dacd this 6§  day of /[ hwesndoce) . 2023

SIGNED ON BEHALF OF SIGNED ON BEHALF OF THE
ASSOCIATION FOR COMMUNITY CANADIAN UNION OF PUBLIC
LIVING SWAN RIVFR BRANCH FMPLOYFES [OCAL 3828

S ——

Tocal 3678 ACE Swan River  COLLECTIVE AGREEMENT  ¢xpires March 31, 2025



(]

LETTER OF UNDERSTANDING
BETWEEN
ASSOCIATION FOR COMMUNITY LIVING - SWAN RIVER BRANCH
AND

CANADIAN UNION OF PUBLIC EMPLOYFEES, 1LOCAI. 3828

In accordance with Article 1703, the Partics agrce that the workdays for the support worker in
this position shall be Tugsday to Saturday.

Further, the hours of work shall be:

Weekdays between { p.m. and 9 p.m.
Saturdays - 9 a.m. to 5 p.m.

For the purposes of this Letter of Understanding only. Article 1709 is waived.

The partics agree (o discuss this position and Letter of Understanding when the Residential
Personal Supports position is filled.

Dated this ©& day OFM . 2023.

SIGNED ON BEHALF OF SIGNED ON BEHALF OF THE
ASSOCIATION FOR COMMUNITY CANADIAN UNION OF PUBLIC
LIVING - SWAN RIVER BRANCH EMPLOYEES LLOCAL 3828

@/ég;zé}w_ _

PS e cope B
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LETTER OF UNDERSTANDING
BETWEEN
ASSOCIATION FOR COMMUNITY LIVING - SWAN RIVER BRANCH
AND
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 3828
RE: GOVERNMENT WAGE FUNDING

ACL  Swan River will continue to participate in government funded staff’ stabilization
initiatives and will disburse the funds as specified by the government.

ACL - Swan River will notify the Union when any such funds are received.

This Letter of Understanding shall be attached to and be part of the Collective Agreement.

DATLD this ©%  dayof / Iitcrndoes . 2023

SIGNED ON BEHALF OF SIGNED ON BEHALF OF THE
ASSOCIATION FOR COMMUNITY CANADIAN UNION OF PUBLIC
LIVING —~ SWAN RIVER BRANCH EMPLOYEES LOCAL 3828

PS/mceicopedd]
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LETTER OF UNDERSTANDING
BETWEEN
ASSOCIATION FOR COMMUNITY LIVING - SWAN RIVER BRANCH
AND
CANADIAN UNION OF PUBLIC EMPIL.OYEES, LOCAL 3828
RE: TIME CHANGE

Hours of work arc affccted on two night shifts each year duc to standard daylight savings timce
change. The Partics agree that ecmployces should be paid for hours actually worked on these
shifts, subject to the collective agreement. In other words, employces working the night shifi in
the fall on the “fall-back™ date will reccive pay for the extra hour worked while employees who
work the night shuft on the “spring-forward™ date will receive an hour’s less pay.

DATED this 6§ day of Om,,,Aw 2023,

SIGNED ON BEHALF OF SIGNED ON BEHALF OF THE
ASSOCIATION FOR COMMUNITY CANADIAN UNION OF PUBLIC
LIVING --SWAN RIVER BRANCH EMPLOYEES LOCAL 3828

/44/

PSime cope-d9
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