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PREAMBLE 

Whereas it is the desire of both parties to this Agreement to maintain harmonious relations 
between the Fmploycr and its employees. to recognize the mutual value of-  joint discussion and 
negotiations in matters pertaining to working conditions, hours of work and scales of wages paid, 
to encourage efficiency of operations and to promote the morale, well-being, security and 
efficiency of all the employees covered by the terms of this Agreement within the resources 
made available to the Frnployer. realizing that the first consideration is the welfare of the 
supported individuals that we serve, 

And whereas it is the desire of both parties that these matters be drawn up in all agreement; 
Now therefore, this Agreement witnesses that the parties hereto in consideration of mutual 
covenants hereinafter contained, agree with the other as follows: 

ARTICLE I ^-  SCOPE OIL RECOGNITION 

101 The l-nlploycr recognizes the Union as the sole and exclusik-e bargaining agent for 
employees in classifications included in the bargaining unit as certified by the; 
Manitoba Labour Board under MLB Certificate 5403. 

102 Work of the' Bargallllna  emit 

Persons who are not employees of the I;Illployer shall not work on jobs which 
have been determined as being within the scope of the bargaining unit. except 
where it has been mutually agreed upon by both parties, present practise. or ill the 
case of training, demonstration, or emergency. Members of the; bargaining unit 
will not be lisp%aced due to else ol'volunteers. 

10 '1 The term "I;nlploycr" and, or -`Residence" steal I mean Association for Community 
Living Swan Riv,cr Branch, Stix,an River, Manitoba and hereinafter rcfelTed to as 
A.C.L. 

104 The term "Union" shall mean the Canadian anion of Public Employees, [_oval 
3828. 

ARTICLE 2 — DURATION 

-101 {a) This Agreement shall be in full force and effect from 
April 1. 2019 until March 31, 2025. 

{h} Should the parties fail to conclude a new contract prior to the expiry date 
of this Agreement, all provisions herein contained shall remain in full 
force Until a ne;w agrcenlcnt has been rcachcd or until the date oil which 

Imc;'l 1 2S AC'f_ Swan lti-er COI-I.I:.'C'TIVI- :\GlZl',I,_Ntl'N'I' expires March 1. -. 
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the Union takes strike action or (lie E'niployer institutes a lockout. 
whichever occurs first. 

(c) The Union agrees to give the Employer at least tell (10) clays,  written 
notice as to the intended time and date of'strike action. 

(d) The Employer aorces to give the onion at least ten (10) days' written 
notice as to the intended time and date of lockout. 

202 Should either party desire to propose changes to this Agreement. it shall git c 
notice in writing to the other party not more than ninety (90) calendar days an(] 
not less than thirty (30) calendar days prior to the date of termination. Within 
thirty (30) calendar days of the receipt of notice, the other party shall be required 
to enter into negotiations for the purpose of discussing the changes and tic 
formation of a new agreement. 

20 3 This Agreement may be amended during its term by mutual agreement. 

204 It is agreed that neither the Union nor the l.mployer shall sanction or consent to 
any strike or lockout during the term of this Agreement and further no employee 
in the unit `hall strike ditr-ing tile term of this Agreement. 

ARTICLE 3 — MANAGEMENT RIGHTS 

301 'rhe Union recogni/es the sole right of the F niployer, Lrnless otherwise provided 
in this Agreement, to exercise its function of management under which it shall 
have among others the tight to maintain etf iciency and quality of work or care: 
the right to direct the work of its empoyees: the right to hire, classify, assign to 
positions and promote; the right to designate the place of work: the right to 
determine job content: the: right to demote, discipline;, suspend, layoff' and 
dr;;chargc t~>r just cause, the right to make, alter and enforce rules and regulations 
in a manner that is lair and consistent with the terms ofthis Agreement. 

302 In administcring this Agreement the Employer shall act reasonably, fairly, in good 
faith, and in a manner consistent with the A<(rccmcnt as a whole. 

ARTICLE 4 -- UNION DUES -- SECURITY 

401 The l mp oycr agrees to deduct the amoLint of monthly dLles as determined by the 
Union from the salaries: of each and every cmp~'oycc co\ ered by this Agreement. 
The Fmployer also agrees to deduct from each and c~-ery employee co\ ered by 
this Agreement the amount of any general assessment levied by the Union, with 
the proviso that such an assessment shall be limited to one (1) per calendar-  year. 

Local 3828 ACI. Sean R1\,cr COi.I.1-CTiV17 AG1tLt'M1-"\ I' expli-es Hard ; I. ?i'r? 



- i-

 

and that any such formula can be operated through the I:rnploycr 's present payroll 
system. 

41-) The deductions shall be made from the first payroll of each month or in the case: 
of a percentage dues structure. every pay day, and shall be forwarded to the; 
Secretary-'rrcasurer of the Union within three (3) weeks, accompanied by one (1) 
list of names of those employees from whose salary's deduction~ have been mcidc 
and the amount of such deductions and their wages for the; pay period. 

403 The U mon shall notify the Employer in writing of any changes in the amo~int of' 
dues at least one (1) month in advance of the end of the pay period in which the 
deductions arc to be made. 

404 In consideration of the lore:going clMIscs, the Union shall hold the: I mploy'cr 
harmless with respect to all duCs so deducted and remitted and with respect to any 
liability which the Fniployer may incur as a result of such deductions. Any over-

deduction will be rebated by the Union. 

405 The Employer shall include the amount of Union dues paid by each employee 
during the relevant year on the Income Tax '14 slips. 

ARTICLE S - UNION REPRESENTATION 

501 The Union agrees to exchange with the F.mpioycr a current list of officers and 
authorized representatives. 

SO? The Employer agrees that the bargaining unit shall have the right to assistance 
from representatives of the Canadian Cnion of Public Employees when 
negotiating or deak n~k with mat ters c o ncerimig t ht Agreement. 

503 (a) When meeting with the Fnlployer to conduct ncootiations the maximum 
number of employees who will be entitled to a leave of absence will be 
three (3). 

tab) f"mployces serving on the negotiating committee on behalf-  of the I..nion 
when revisions to this Agreement are being negotiated shall not sulfur J 
loss of earning of basic pay as a result. 1 f' possible, the schedule of the said 
employees shall be established and adjusted, if necessary, such that thcv 
perform their regular duties to earn all hours paid and they are able to 
attend all negotiation meetings at times when they are not scheduled to 
work. 

504 Representatives of the Union who arc not employees of the I.mployer may, ;upon 
request to the Fmploycr, be ;riven access to the F-Anployer's premises at a time: 

k_.Ocat 3828 ACI_ Swan Rk-er COI-I.FC:TIVE AGREE.MFNT expires ✓larch') I. 2025 
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mutually agreed upon for the purpasc of investigation and to assist in the 
settlement of a grievance. 

4 

505 All correspondence arising out of this Agreement shall pass to and From the: 
President of the Board of Directors or dcsiwnatc and the Secretary of the Local 
t'nion or designate. 

50 Union activities other th,,:n those provided for in this; Agreement shall not be 
conducted during the hours of duty of any employee unless prior approval has 
been received from the Employer. 

ARTICLE 6 — RESPECTFUL WORKPLACE 

601 It is agreed that there shall be no discrimination contraty to The fluman Ri(hts 
Code of Manitoba as it may be amended from tittle to tittle, subject to the 
exceptions contained therein. 'ri-te prohibited grounds presently include: 

(a) ancestry, including.; colour and perce:i\ cd race: 
(b) nationality or national origin: 
(c) ethnic background or origin: 
(d) religion or creed. or religious belief, religious association. or religious 

activity: 
(e) agc: 
(f~ sex, including sex determined characteristics or circumstances, Sucl1 as 

pregnancy, the possibility of pregnancy, or circumstances related to 
pregnancy: 

(g) gender identity, 
(h) sexual orientation; 
(i) marital or family status: 
0) source of income: 
(k) political belief, political association, or political activity: 
(1) physical or mental disability or related characteristics or circumstances, 

including reliance on a service animal, a wheelchair, or any other remcdial 
appliance; and 

(m) social disadvantage. 

The 1-:nlployer also agrccs that it will not discriminate on the basis of place of 
residence or membership or activity in the Union. except as allowed under The 
lltrlr in Rrghls Code. 

602 It is agreed that should a question arise regarding bona tide occupational 
qualifications. that the patties are unable to resolve between themselves, the 
Parties will jointly apply to the Manitoba Human bights Commission for an 
advisory opinion as provided for in the Manitoba Human Rights Cocle. 

Local 3828 ACI. Sean River COLE_1=C:TIVI'r ,,\(iltF'l-Ml-N'[ exlr res March 31. 2025 
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603 Harassment 131,111_~'ing 

The Employer and the Union agree that no form of harassment or bullying shall 
be condoned in the: workplace, and it is further agreed that both parties will work 
together in rccognizin4o and dealing with such problems. should they arise. 
Situations involving harassment or bullying shall be treated in strict confidence by 
both the i mployer and the Union. 

ARTICLE 7 DEFINITIONS 

701 An "employee" is a person employed by the Employer and covered by this 
Agreement. 

702 A "full-time"" employee is uric: who works the hours specified in Article 
1701. 

70:3 A "part--time employee is one who regularly works less than 
full-time hours specified in Article 1701. 

704 A " term" employee shall be cmployed for a specific time period or until 
completion of a particular project within a specific department to it m,1ximtlil1 ol' 
twelve (12) months. This period may be extended if the HImployer, so requests 
and the Union agrees, such consent not to be unreasonably withheld. Tcrm 
employees will accrue SCntority 1I1 f ile bargaining un it. 

705 A ``probationary" employee is a newly hired full--time or part-time employee who 
has not completed lour hundred and eighty (480) hours' service Irom the date of 
hiring. The probationary period may be extended by a further eighty (80) hours by 
the: Employer in its sole discretion. The Employer must notify the employee of its 
intention to extend the probationary period in writins). prior to the; completion of" 
the initial probationary period, with it copy provided to the Union. The 
probationary period may be further extended with the consent of the Union. 

The Employer shall provide a probationary employee with a written evaluation 
midway in the probationary period, to allow the employee to improve or make 
adjustments i f needed. 

706 A probationary employee shall have no right to challenge their dismiss..11 d uring 
the probationary period. 

707 A "grant" employee is one who is employed under the conditions of a specified 
government or agency grant and whose duties are not primarily those in which 
regular full-time or part-time staff would normally be engaged . Grant employees 
shall receive wa,0cs and benefits according to the provisions of the grant. 

'.oca' 1828 AC`. Swan River COLI_I.CTIVI: AGItE:I Mi N {' expires March 3 t. 2025 



A grant employee will not be paid lower than minimum wage. A grant employee 
will not replace a permanent employee. Grant employees will not accrue 
seniority. 

" ~t  ,7 A "student" employee is an employee who attends school or university. A student 
employee shall receive the same benefits as a Casual cmployee, except that the; 
student will receive then inimunl wage. A student employee shall not displace 
any permanent employee. 

,708 A "casual" cmployee is any employee who is not full-time, part-time or term (i.e.. 
works irregularly or is offered shifts on an as-needed basis). The terms of' this I. 
Agreement shall not apply to casual employees, except as follows: 

(a) Casual employees shall receive vacation pay biweekly at the rate of fbur 
percent (4°U,) of the regular hours worked in a biweekly pay period. 

(b) Casual employees shall be paid not less than the start rate of the position 
to which they are assigned in accordance with Schedule A. Casual 
employees shall be paid the start rate for the first one thousand and forty 
(1040) hours worked. After the completion of one thousand and forty 
(1040) hours, the casual employee shall be paid at Step 2 of'Schcdule A. 

(c) 0	 Casual employees required to work on a general holiday (as 
defined in this Agreement) shall be paid at the rate of one and one~- 
half'( 1 times the rate set out in (b) above. 

ii) Casual employees shall be paid general holiday pay at the rate of 
five percent (5(~.0) of their basic rate of pay, calculated on the thirty 
(30) day period immediately preceding the general holiday. 

(d) Casual employees shall be entitled to overtime pay at the rate of one and 
one-half (1''i) times the rate set out in (b) above. 

(c) CaSuai employees shall be subject to dues deduction as reasonably 
required by the Union in a non-discriminatory Irranner. e.g., based on the 
current percentage principle. 

(f) In the event that no payment is made during the pay period, the 17111ployer 
shall have no responsibility to deduct and submit ducs for that period. 

(g) A casual employee who reports for work as scheduled and who has not 
been notified in advance of' the cancellation of work and who find;" no 
work available shall be paid for their scheduled time tip to three (3) hours. 
Notice shall mean a telephone call to the employce at the home phone 
number provided by the cmployee to the Employer. 

Vow] '1828 ACI_ Seeati Riper t`C [:.l.I~CTIVI` :1LIZl_l:ti1t 1'C expires March 3l. 2t}2; 
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709 Casual employees shall have access to the grievance and arbitration articles herein 
only for an alleged breach of Article 708. 

710 Where the context so requires, masculine and feminine genders and singular and 
plural numbers shall be considered interchangeable. 

ARTICLE' 8 —  BULLETIN BOARDS 

801 Bulletin board space will be provided at each residence, facility by the 1 rllploycr 
for use by the Union. items to be posted on the bulletin boards will be submitted 
by the steward or designate to management. 

ARTICLE 9 ̂  GRIEVANCE PROCEDURE 

901 A grievance shall be defined as any dispute arising out of interpretation, 
application, or alleged violation of the Agreement. 

902 An earnest effort shall be made to settle grievances fairly and equitably in the 
following manner; however, nothing in this Agrcement shall preclude the 
Employer and the Union front 111r,itually agreeing to settle a dispute by ally means 
other than those described in the following grievance procedures without 
prejudice to their respective positions. 

903 An employee may choose to be accompanied by a local Union representative at 
any stage of the grievance proccdul•c. The Local Union representative must 
receive prior approval From their manager to leave the workplace. 

904 0) Discussion Stage 

Within seven (7) Calendar days of' the occurrence of a potent ial gric%anc:e, 
the employee shall attempt to resolve the dispute with their immediate 
supervisor who is outside the bargaining unit. 

In the event of a grievance originating while the employee is on approved 
absence from work, such grievance must be lodged within seven (7) 
calendar days of return, or tourtcen (14) days from the occurrence of the 
event giving rise to the }rievance, whicliever• is (lie earlier. 

(b) Stets I 

if the dispute is submitted, but not resolved within seven (7) calendar days 
from the time the dispute i;; first discussed with the supervisor, the grlcV0r 
and or the Union representative may, within the ensuing seven (7) 

i.ocaE 1x28 ACI. Swan k;vcr COI.1- CT1V1 ,~tiltl:f Rt1 ti"1 expires lVlareb 3)1. 2025 



-8-

 

calendar days, submit the grievance in writing to the Services Coordinator. 
Within seven (7) calendar days, the Services Coordinator shall convene a 
meeting with the Union to discuss the (1rievance. The Services 
Coordinator shall render a decision in writing within seven (7) calendar 
days of the meeting. 

(c) Stcp 2 

If the dispute is not resolved at Step 1. the Union may. within sc\ -cn (7) 
calendar days, submit the grievance in writing to the President of the 
Board of Directors or designate, who shall render a decision in writing 
within seven (7) calendar days. 

The limits in the grieti-wicc procedures may be: extended by mutual 
agreement and shall be confirmed in writing. 

905 An employee claiming to have been discharged or suspended without •just cause 
may submit the grievance at Step 2 directly to the: President of the Board of 
Directors or designate. 

906 11' <i dispute in~oivir}g a question o#' general application or interpretation occurs 
and affects a 4Oroup of cnlployGes, the Union or the; cmployccs may Submit the 
grievance in writing directly to the President of the Roard of Directors or 
designate at Step 2. 

90 An employee may choose to be accompanied by a Local Union representative at 
any stage of the grievance procedure. The Local Union representative must 
receive prior appro\-al from their manager to leave the workplacc. 

908 } irployccs, including employees actin, on behalf of the Union. shall suffer no 
loss of'pay for attending disciplinary or grievance meetings, 

ARTICLE 10 — ARBITRATION PROCEDURE 

1001 Within ten (10) working days after receiving the reply of the President of the 
Board of Directors or designate and failing resolution of the dispute, either party 
may refer the dispute to arbitration by giving notice to the other party in writing:. 

1002 The parties shall awgre e on the: arbitrato1• to hear the IMAM-  w ithin #ol11•tW1 14) 
calendar days following receipt by the responding patty of the notice to arbitrate_ 
Should the parties fail to so agree, either party may then request the Minister of 
Labour to appoint an Arbitrator. 

I mal 1828 AC1. Sean River 00111 CTIVF AG1tE MI.N F expires March 31.2025 
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1003 The Arbitrator shall not be empowered to make any decision inconsistent with the 
provisions of' this Agreement, or to modify or amend any portion of this 
Agreement. 

1004 The Arbitrator Shall deter111ine their own procedures but shall provide full 
opportunity to all parties to present e~ idcncc and make representation. The 
Arbitrator shall hear and determine the differencc(s) or allegation(s) and render a 
decision within ten (10) calendar days from t he tulle it holds its final meeting. 

1005 The decision of the Arbitrator shall be final and binding and enforceable on all 
parties and may not be changed. 

1006 Clarification on Decision 

Within five (5) calendar days following receipt of' the award, should tilt pal-ties 
disagree as to the meaning of the; decision of the Arbitrator either party may apply 
to the Arbitrator, to reconvene. Within flee (5) calendar days the Arbitrator shall 
reconvene to clarify the decision. 

1007 Mach party shall pay one-halt (', ) of the fees and expenses of the Arbitrator. 

1008 Nothing in this Agreement shall preclude settlement of a grievancc by Mutual 

agreement in any manner whatsoever. 

1009 The tulle l imits in both the grievance and arbitration procedures may be extended 
by mutual agreement and shall be confirmed in writing. 

ARTICLE 11 —SENIORITY 

1 101 Seniority shall be defined as the total accumulated regular-  paid hours (including 
overtime worked counted as straight time) calculated from the date the employee 
last entered the service of the F nlployer, subject to the following conditions_ 

1102 Subject to any provision of the collective agrcernent which pro\ , idcs otherwise, 
seniority shall be the determining factor in matters of promotion, demotion, 
transfer, layoff, reduction of hours and recall, subject to the employee being able 
to mect the physical requirements of the _job, having the necessary qualifications 
and a good employment record and being compatible %%-ith the individual or 
individuals being; supported. 

1 103 Seniority will terminate if an employee: 

(a) rCS1111S, 

Local 3828 ACI: Sean River COLLECTIVE AGRIT.101;N F expires March 3 I.:'(l;} 



(b) is discharged for .just cacise and is not reinstated cinder the; grievances or 
arbitration procedure; 

(c) fails to report for work as scheduled for two (2) or more shifts without an 
explanation satisfactory to the Fniploycr. 

(d) is laid off for more, than twelve ( 12) months: 

(e) is promoted or transferred out of the bargaining unit and has successfully 
completed the trial period in the new position: 

(f) is laid oft and fails to report for duty as instructed, unless such failure: is 
due to illness substantiated by a medical certificate submitted to the 
Employer within two (2) days of the first scheduled shift; or 

(g) is absent from work on disability or Workers Compensation for more 
than twenty-four (24) months. 

1104 The Fmployer agrees to maintain a seniority list showing the date upon which 
each employee's total accumulated regular paid hours (including overtime 
'vsorked counted as straight time) since the employee last entered the service 
of the F. mploN er. 

An up-to-date seniority list shall be sent to the union Representative, once per 
year or when requested, in writing. The list shell be accompanied by each 
employee's name, address. and phone number. 

lily The seniority of an employee will be retained and will accrue, if: 

(a) they are on any paid leave of absence: 

(b) is on paid sick leave or paid vacation: 

(c) is on Maternity or Parental Leave as prescribed in I he 1:'ntf~, ui r1~r ir? 

Sta»rlurd.s Code; or 

(d) is on bereavement leave, family Icave or compassionate care leave taken 
in accordance with this agrCcmcnt. 

ARTICLE 12 -- SICK LEAVE 

1201 A full--time, part-time or term employee who is absent from work scheduled 
pursuant to Article 1704 (including shifts picked up and placed on the schedule 
four (4) weeks in advance) due to illness, disability, quarantine or because of an 

Local ?K28 ACI: SA-'an RR'er COI_1,17CTIV' AGIU,VMF.N'I-  expire:; Wt)-ch j 1. 2025 



accident for which compensation is not payable under the Woi-kei-.v' 

Compensation Act, shall be entitled to their regular basic pay to the extent that 
they have accumulated sick leave credits. 

1202 An employee who will be absent under the conditions outlined in Article 1201 
must provide the Coordinator or designate with direct notice at least one (1) hour 
prior to the commencement of the day shift; at least three (3) hours prior to tilt 
commencement of the evening and night shifts. failure to comply with the above 
may result in disciplinary action. 

Direct notice is defined as verbal contact between the employee and Coordinator 
or designate and is not constituted by one way written or voice messages. 

Replacement staff shall be callcd by the Coordinator or Employer in accordance 
with the; provisions of' 1716. No employee: shall be expected to replace them. 

1203 Sick leave shall accumulate at the rate of one and onc-quarter (1':4) days per 
month to a maximum of one hundred and twenty (120) working days. 

120 The Union agrees that in cases of suspected abuse of sick leave, disciplinary 
action may be taken by the Ul.mployer and the Union further agrees to work with 
management in the review of sick leavc utilization. 

1205 An employee shall accumulate: sick leave credits but will not be entitled to paid 
sick leave benefits for any sickness occurring during the probationary period. 

1206 All paid sick leave will be deducted from accurzIulated credits to the next nearest 
quarter ('/,) hour. 

1207 Kan employee is to be absent for illness for a period exceeding their accumulated 
sick leave credits. they must request, or Cause someone on their behaI f to request 
a leave of absence in writing #i)r the expected duration of convalescence prier to 
their last paid day of sick leave. Such request .shall not be unreasonably denied_ 
The Employer shall notify the employee in writing when they have fewer than 
ten (10) days' worth of accumulated sick leave credits remaining. Faiure to 
comply with the abo%~e may result in disciplinary action. 

1208 Upon written request, the F=.mployer• shall provide information to the employee, in 
writing, as to the amount of their accrued sick leave credits. 

1209 F,mployecs shall make every cl#ort to make medical or dental appointments 
outside of working hours. Where this is not possible, the employee may access 
accumulated sick leave provided they inform their supervisor as soon as is 
reasonably possible upon learning of the appointment. 

12 ct The }:mploycr reserves the right to rcclttirc -(r certificate fi-orn a qualified medical 

Local 3828 ACE. Swan River COLLEC'TtV17 AGRE-EME NT expires March 31-2025 
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practitioner as proof of the employee's fitness to return to work, or to determine 
the approximate length of illness, or in the case of si.rspccted abuses, as prool' of 
illness in regard to any claim for sick leave benefits. Failure to provide such a 
certificate when requested may disqualify an employee from receiving sick leave 
benefits. An employee who is required to provide a certificate will be made aware; 
Of such requirement prior to the employee's return to dirty. 'ncc Employer will 
cover any costs associated with a certificate from a qualified inedical practitioner 
that it requires. 

ARTICLE 13 —  VACANCIES, PROMOTIONS, TRANSFERS AND 
TR A TNTNC: 

1301 All vacant positions which fall within the scope of this 1lgrecmcnt shall be posted 
for at least seven (7) calendar days. Such postings shall state required 
qualifications, current or anticipated shift, and. or hours of work and wage: rates. 

1302 In order-  to be eligible for a vacant position, an employee must first possess the 
qualifications prescribed by the E`mployer for the position concerned, meet the 
physical requirements of the: position in question and have a satisfactory 
employment record. Where more than one ( I ) employee meets the above criteria, 
the position shall be awarded based oil seniority among the qualified applicants, 
subject to the rest of this; 1lrticic. 

Where the \ acancy is in residential or Independent Living with Supports, the 
senior employee as per the above rcquireme;nts will meet with the supported 
individual(s) affected prior to being declared the successful applicant for the 
position in question. If the supported individuals) and Management determine 
that the employee is acceptable, the; ernploycc will be awarded the position. 
Otherwise, the next most senior qualified app'.icant who is acceptable to the 
supported individual(s) will be awarded the position. 

1303 The name of the successful applicant for any position posted in accordance with 
this Article will be revealed in writing on the bulletin board within five (S) 
calendar days of the decision and the notice shall be left on the bulletin board for 
a period of at least seven (7) calendar days. Whcri the position is filled internally, 
it shall be tilled within thirty (30) calendar days of the posting. 

1304 All promotions and voluntary tranSfel-s arc Subicct to a four IlUndred and eighty 
(480) hour trial period, which may be extended by a liirtlher cigllty (80) hours by 
the Employer in its sole discretion, during or at the conclusion of which the 
employee may be returned to their previous position, as soon as operational 
requirements permit, if in the opinion of the Employer the employee is unsuited to 
the position tried, or if thcr wishes to revert voluntarily to their former (or 
similar) position as soon as a position becomes available. 
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Trial periods may be extended by mutual consent. 

The Employer and the employee shall meet midway in the trial period to discuss 
progress or any concerns during the trial period. 

1305 Employees shall not be eligible; to apply for transfer during their probationary 
period. 

1306 1.;mployccs shall be encouraged to attend available training programs. 'Training 
programs may also be required by the appropriate Government of Manitoba 
department, or by the Employer as a periormancc improvement requir•cment. 
Where an employee is required by the Fmployer to take Stich a program, the 
Fmployer will pay the tuition, a mrnlmum of three (.3) hours' wages at the 
employee's regular rate of' pay, (unless the training program takes place oil an 
employee's regularly scheduled workday and becomes part of the regularly 
scheduled work hours) and reasonable out of town travel costs for the employee. 

When an employee advises the Employer, prior to the Employer paying for the 
training session that they are unable to attend a training session due to a prior 
commitment of a medical or employment nature, approved leave of absence. or 
due to an emergent situation, the F mployer shall endeavour to offer an alternate\ c 
training; option. 

1307 Where an employee is scheduled to attend a CPR-First Aid training session which 
has been paid for by the 1mploycr and does not attend, the employee will be 
required to obtain the training within a thirty (30) day period at their own cost, 
and on their own time. If the training is not completed in a timely fashion, 
disciplinary action may be taken. This shall not apply in the case of a genuine 
emeragency, as determined by the Employer. 

ARTICLE 14 — ANNUAL, VACATIONS 

1401 1-lie vacation year shall be from the I" day of April in the one year to the 31" day 
of March in the next year. 

1402 A full-time employee who has completed less than one (1) year's continuous 
employment as of the cut off date indicated in 1401 will be granted vacation on a 
percentage of hours worked, unless mutually agreed. Annual vacation s11a11 be 
earned at the rate of: 

(a) 'Teti (10) working days per year commencing in the first (J") year of 
employment: 

(b) fifteen (15) working days per year commencing in the fourth (4"') Year of 
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employment: 
(b) "Twenty (20) working days per year commencing In the ninth ffl year cif' 

employment. 

(d) 'Twenty-fit c (25) working days per year commencing in the tiftccnth 
15- ) year of employment. 

1403 Part-time employees shall earn vacation pay on a pro-rata basis in accordance 
with this formula: 

Hours Paid at Regular Rate ofTay, x E ntitlement Uf a Erull-time 
2,080 Hour's Employee 

Actual vacation entitlement will be based on years of service as per Article 1402. 

1404 Upon termination of employment, a Cull-time employee shall be entitled to pay in 
i lell of vacation earned brit not taken, at the following percentage rates of basic 
pay carnc;d during the period in which the vacation was earned but not taken: 

i:a) Ten (l 0) days per year foUr• percent (41).0) 

(b) l=itiecn ( I S) days per year six percent (6ti10 

(c) Twenty (20) days per year eight percent (R" o) 

(d) Twenty-five (25) days per year ten percent (l0"O) 

1405 Employees will be required to request in writing as far in advance as possible 
their vacation times to their respective Coordinator (at least six (6) weeks is 
preferred). The Employer shall schedule vacation according to operational needs 
and the ernployce's request. with consideration given to seniority in the event of a 
conflict. Vacanon pay will be disbursed not later than one (i) day preceding the 
vacation if application has been made to the l :mploycr in writing at least two (2 ) 
weeks in advance. 

1406 Where operational needs permit (in the opinion of the Eimployer) and the 
employee wishes it, a continuous vacation period will be granted. The vacation 
schcdule is not to be altered except with the written approval of the Employer. 

'407 Vacation earned in any vacation year is to be taken in the: following vacation year, 
unless otherwise mutually agrccd between the employee and the Employer. 

1408 The l rnployer shall provide employees with notice of their vacation accumulation 
no later than April 30"' of each year. Additionally, the 1'mployer will advise 
employees of the arnount of their accumulated vacation time upon written request. 
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1409 Replacement staff' shall be called by the Coordinator or Employer. No `rnployc.c 
shall be expected to replace them. 

1410 In the event that an employee's vacation is interrupted by a death to which the 
bereavement leaves provisions of this Agreement apply, the employee may take 
the bereavement leave. and any scheduled vacation time used as bereavement 
leave will be credited back to the employee's vacation entitlement. 

1411 In the event that an employee is hospitalized during their %acation. it shall be 
Incumbent on the employee to Inform the Employer as soon as possible. In such 
circumstances. the employee may utilize sick leave credits, to the extent they are 
available to (hem, to cover the period of hospitalization. The scheduled vacation 
time displaced by the sick leave in these cases shall be credited back to the 
employee's vacation entitlement. 

ARTICLE 15—GENERAL 1101A SAYS 

1501 The following are recognised as general holidays for purposes of this Agreement: 

New Year's Day 
Good Friday 
t=aster Monday 
Victoria Day 
Canada Day 
Civic Holiday 

Labour Day 
Truth & Reconciliation Day 
Thanksgiving Day 
Remembrance Day 
Christmas Day 
Rox i ng Day 
Louis Ric] Day 

and any other day proclaimed as a univcrsal paid holiday by statute: of the 
Provincial or f=ederal Government_ 

1502 An employee regUII-Cd to work on a gencraI holiday \viii be paid at the mite of time 
and one-half ( 1' z) their basic rate ofpay. 

1503 A full-time employee who works on a general holiday will also be granted an 
alternate day off with basic pay at the mutual convenience of the 1mployer and 
the employee. if an agreement cannot be reached that would allow the cmploycc 
to take an alternate day off within thirty (30) working days before or after the 
holiday, an additional day's pay at the basic rate shill be granted in lieu. 

1504 1f' a (yeneral holiday Calls on the: regular day off of a f'u l-time cmploycc or during 
their annual vacation, they shall he granted an alternate day off with basic pay at 
the mutual convenience of the l :mployer and the employee. If an agreement 
cannot be reached that would allow the employee to take an alternate day off 
within thirty (30) working days before or after the holiday, an additional day's 
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pay at the basic rate shall be granted in lieu. 

1 505 fart-time employees will be paid five percent (5".(')) of their basic pay in lieu of 
time off on general holidays. Such holiday pay shall be included in each regular 
pay cheque. 

1 506 if a general holiday falls on a day on which a full-time employee is receiving sick 
leave benefits, they shall be paid for the holiday and such pay shall not be 
deducted from sick leave credits. 

1507 A full-time employee required to work on general holidays shall be allowed to 
bank one alternate day off for each general holiday worked, with a maximum 
of two (2) alternate days being held in the bank at any one time, for the 
employees future use, at a tirne mutually agreed to between the employee and the 
Employer, such days to be taken before March 31" of the current year. 

ARTICLE lb —  LEAVE OF ABSENCE 

1601 Except in an emergency, an employee will be required to submit a written request 
for any leave oC absence. Such requests mu:;t specify the reason for the leave of 
absence; and will be considered on an individual basis. The employee shall gi\e 
four (4) weeks' notice whenever possible. 

1602 Employees will be granted maternity leave and parental lee e in accordance with 
the provisions of the Entl)lo'im m +St ntdat-ds Code of Manitoba, as it may be 
amended from time to time. 

1603 Bereavement Leave 

(a) An empioyce shall be entitled to bereavement leave of' the following 
regular scheduled hours at their regular rate of pay in the event of: 

i) death of spouse, conimond v\ spouse, child, or stepchild five: (S) 
days. 

ii) death of an employee's brother, brother-in-law, sister, sister-in-
law, father, father-in-law, mother, mother-in-law, grandparents. 
grandparents-in-law. stepparent, grandchildren three (3) days. 

iii) One (1) day shall be granted without loss of*pay to attend a funeral 
as a pallbearer or a mourner. 

Such days may be taken only in the; period which extends from the date of 
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death up to and including the day following internment_ 

'rhe time referenced above shall not be considered as needed For 
bereavement leave during periods when an employee is on all extended 
[cave, statutory holidays, or days during which sick leave is being utilized. 

(b) tin employee who has been employed for at least thirty (30) days nray 

take l.lp to three (3) days of unpaid bereavement leave on the death of a-

 

i) spouse. Conl1Zlorl law partner, 

ii) child, parent , brother, sister. stepbrother, stepsister, uncle, aunt, 
nephew, niece, grandchild. grandparent, current or former foster 
parent, current or lormcr foster child, ward, or guardian: 

ii1 the spouse or common law partner of a person  set out in ii). 

i~) the persons set out in ii) and iii) as they relate to the employee's 
spouse or common law partner: or 

V) any other person u-hom the employee considers to be like a close 
relative, whether or not they are related by blood, adoption. 
marriage. or common law relationship. 

Before taking a Icave under this section, the employee: must (live the; 

Employer notice of the atZIount and tinting of the leave to be taken and of 
the death to which it relates. if requested by the Employer, the employee: 
must also provide evidence of their entitlement to the Ica e. 

(c) Where both 1603(a) and 160.3(b) may apply, the employee shall take a 
leave under I603(a). 

(d) Replacement of staff Shall be called by the Coordinator or Fniployer. No 
employee shall be expected to replace them. 

1604 Employees granted leave of' absence without pay may make prepayments to 
maintain coverage under Employer -'employee benefit programs, if applicable. 

1605 Employees shall be allowed a maximum of one (1) day off with pay to attend 
citizenship court to become a Canadian citi7cn. The employee shall give as much 
notice as possible. 

1606 Upon at least two (2) weeks ' (or more W reasonably possible) prior written rcqucst 
to the Employer, an employee elected or appointed to represent the Union at a 
convention or othcr Union function, shall be ;granted ncccssaiy leavc of absence 
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provided that Lin Iess otherwise III UtUaI I  agreed, not more than one: (1) employee 
is absent at the same time from the same department, subject to operational 
requirements. Such permission shall not be unreasonably denied. The E.Illployer 
agrees to pay the employee as if they had been at work and bill the Union for lost 
wages and benefit entitlements. 

1607 tin employee who is elected or appointed to a frill-time position with the Union 
shall be grantcd leave of absence without pay and without loss of seniority for a 
period of one (l) year. Such leave may be renewed each year, on request. during 
their term of office. 

1308 An employee shall be entitled to leave of absence at a time when operational 
requirements permit without pay and without loss o1' seniority to write 
examinations to upgrade their employment qualifications. 

1609 Compassionate Care Leave 

An employee shall receive compassionate cart: !cave without pay of 
up to twenty-eight (28) weeks subject to the following; conditions: 

(a) An employee must have completed ninety (90) days' employment as of 
the intended date of leave unless otherwise agreed to by the 1;:mploycr. 

(b) An employee must apply in writing one (1) pay period prior to taking the 
leave or a shorter period if circLjmstances necessitate a shorter period. 

(c) An employee may take no more than two (2) periods of leave; totalling; no 
more than twenty-eight (28) weeks, which must end no later than fifty-
two (52) weeks after the day the first period of leave began. No period of 
leave may be less than one (1) week's duration. 

(d) This leave is intended to enable an employee to provide; care or support to 
a seriously ill family member. 

(e) For an employee to be eligible for leave, a physician must issue a 
certificate which the employee must then provide to the Employer as 
soon as possible, stating that: 

i) a family member of the employee has a serious medical condition 
with a significant risk of death within twenty--six (26) weeks from: 

- the day the ccrti i icate is issued, or 

- if the leave was begun before the certificate was issued, the day 
the leave began; and 
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ii} the family nlcniber rctluires the ca re or support of one or more 
tanlily nlcnibcrs. 

(f~ "f=amily member" means spouse, common--law partner, child. child of 
spouse or common-law partner, parent, or parent of spouse or common-
law partner, spouse or common-law partner of' parent, or any other family 
member included by regulation under The F.rn2lVoyinent Standards Code of 
Manitoba. 

(g) An employee may end their compassionate leave earlier than twenty-
cigllt (28) weeks by giving the Fnlployer at feast forty-eight (48) hours' 
notice; of their expected date of return. 

{h} At the end of an employee's leave under this Article, the E111ployer shall 
reinstate the employee to the position the employee occupied when the 
leave bean or to a comparable position with not less than the wages 
and other benefits darned by the employee immediately before the 
leave began, unless the employee is laid oft, dismissed, or not 
reinstated for reasons unrelated to the leave. 

(i} Employees may use their remaining Family Leave during the waiting 

period for I-imploynient Insurance. 

l f? 1 () Family Leave 

An employee who has been employed for at least thirty (30) days may take up to 
three (3) days of unpaid Family leave each year, but only to the extent that the 
leave is necessary: 

(a) for the health of the employee: or-

 

(b) for the employee to meet their family responsibilities in relation to a: 

i) spouse. C0r11111011 law partner: 

ii} child, parent, brother, sister, stepbrother, stepsister, uncle, aunt. 
nephew, nicce, grandchild. grandparent, current or former foster 
parent, current or former foster child, ward, or guardian: 

the spouse or common law partner o f-  a person set out in i i ): 

the persons set out in ii) and iii} as they relate to the employee's 
SpOl1Se Or CO111 111 0 11 law partner; or 
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v) any other person whom the cmployec considers to be like a close: 
relative, whether or not they are related by blood, adoption. 
marriage, or common-law relationship. 

An employee wishing to take Family [..cave must give the Employer as much 
notice as is reasonable and practicable in the cirCUmstances. "T'he Employer may 
require the employee to provide reasonable verification of the necessity of the 
Icavc. 

1611 An employee taking family 1 cave under 1610,  who has accrued sick leave 
credits, may use such sick leave credits to fund all or part of the Family Leave. 

16, 2 (a) An Employee who has been employed by the Employer for at least ninety 
(90) days, and who is the victim of interpersonal violence or has a 
dependent who is the victim of interpersonal violence as referred to in 
The Emplo ' vineitt S1Llndcirds C'oile is entitled to both the following periods 
of interpersonal violence leave in each fifty-two (52) week period: 

i) leave of' up to ten 0 0) days, which the cmployec may choose to 
take intermittently or in one continuous period, 

ii) leave o1' up to seventeen (17) weeks to be taken in one continuous 
period. 

"Dependent" means a child of the employee, a child of the Employee's 
spouse or common-law partner, any person under eighteen (18) }ears 
of age who is under the care and control of the employee, any person 
who is eighteen (18) years of age or older, and who, because of illness, 
disability, or any other reason, is under the day-to-day care and 
control of the employee, and any other person prescribed by The 
Employer Standar•tls Requiation. 

(b) Interpersonal violence leave may be taken for one or more oil the 
following purposes as thev relate to the employee or the employee's 
dependent: 

i} to seek medical attention for the a physical or psycholo~;ica! injure 
or disability caused by the interpersonal violence; 

ii) to obtain services from a victirn services organization: 

iii) to obtain psychological or other professional counselling, 

iv) to relocate temporarily or permanently. 

V) to seek legal or law enforcement assistance, including 
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preparing for or participating in any civil or criminal legal 
proceeding related to ol-  resulting ti-orn the interpersonal violence; 

vi) any other purpose prescribed in The Einj.71( vnieni S1an(lareb C (le 
or Regulations. 

(c) Up to five (5) days of leave taken under this Article in a fifty-two (52) 
week period is paid leave, provided that when giving notice, the 
employee notifies the Employer which days are to be paid leave. The 
remainder of any such leave shall be unpaid, but the employee may use 
accrued sick leave to fund up to an additional five (5) days. 

(d) Leave Linder this section shall be taken in full days only. 

(e) An employee who wishes to take a leave under this section must give the 
employer as much notice as is reasonable and practicable in the 
cii-CUrnstances. 

(f} Unless the employee and I;nlploycr agree Otherwise, an employee may 
end a leave under this section earlier than the expiry of seventeen (17) 
weeks by giving the I=nlployer written notice at least two (2) weeks before 
the day the employee wishes to end the leave. 

(g) An employee who takes a leave tinder this section must provide the 
I rnployer with reasonable verification of the necessity of the leave. 

ARTICLE 17 — HOURS OF,  WORK, VACANT SIfIF'TS AND SHIFT 
EXCHANGES 

1701 (a) The standard hours of' work #or full-time employees shall be eight (8) 
11UU1'1, per day and eighty (80) hours per biweekly period excluding meal 
periods. 'Phis is not a guarantee of permanent daily or biweekly IiotlrS Of' 

work and notice of change In hours shall be given in accordance with the 
other provisions of this Collective Agreement. 

(b) The standard hours of work for part-time employees at 1301 31" Street S., 
Parkdale Residence, Independent Living with Support Program. 
Residential Personal Supports Program, and the Resource Centre s'nall be 
LIP to eight (8) flour's Pei-  day and less than eighty (80) hours per biweekly 
period excluding meal periods. The standard hours of work for part-time 
employees in all other residences and departments shall be t11) to twC11 e 
(12) paid hours per day and less than eighty (80) hours pel' biweekly 
period excluding meal periods. 
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(c) The meal period will be scheduled by the E,rnployer and will not be less 
than one--half hour in duration. 

(d) A rest period of fifteen (f 5) minutcs duration will be allowed by the 
F mployer during each continuous three: (3) hour period of work. 

1702 Meal and rest periods shall be provided with pay if in the presence of the 
supported individuals. 

l 7(}3 This Article shall not preclude the implementation of modif red daily or biweekly 
fours of work by mutual agreement betu-cen the Union and the Employer. Any 
such agreement shall take the form of an addendum attached to and forming part 
of this Agreement. 

04 Shift schedules for each employee shall be posted in an appropriate place at least 
four (4) weeks in ads ance. Once posted, the shift schedule shall not be changed 
wtthout the consent of the employee. Notice of additional hours shrill be given as 
far in advance as practicable. 

1 '7(?5 No employee shall work more than six 46) consecutive days (less if` reasonably 
practical) except by mutual agrcemcnt between the employee and the Fmploycr. 

1 7  06 There shall be no split shifts unless by mutual agrecmcnt between the Employer 
and the employee, except where necessary for the Support Workers in the 
Independent living with Supports Department. 

1707 Days off shall be consecutive wherever reasonably practical. 

1708 The Employer shall consult with the Union and affected employees) prior to 
changing the work schedule in a residence or department. 

1709 Where a "Night Sleep ,Over' shift is converted to it standard over night shift (i.e., 
required to be awake through the night shift), affected employee(s) shall select 
one of~ three options: 

(a) Retain the shift(s), or 

(b) Reject the sllift(s) and accept a reduction in hours as a layoff; or 

(e) Reject the shilt(s) and replace the lest hours by making use of the 
bumping procedures as outlined in Article 2103. 

1710 An employee who reports to work: as scheduled and who has not been notified in 
advance of the cancellation of work, and who finds no work available, shall be 
paid for their scheduled time up to three (3) hours. Notice shall mean a telephone 

call to the employee at the phone number provided by the employee to the 
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Employer. 

1 ? 1 Unless otherwise mutually agreed, an employee shall be granted a minimum of 
every second weekend oft: whenever possible. 

1 -7 1 A. full-time or part-time employee required to report back to work outside their 
regular working fours shall be paid a minimum of three (3) hours at their regular 
rate of pay. When this exceeds their regular daily, weekly, or biweekly hours. 
applicable overtime rates will apply. 

Employees required to attend meetings shall be paid a minimum of three (3 ) 
hours' pay (unless the meeting takes place during an employee's regularly 
scheduled workday and becomes part of the regularly scheduled \'% ork hours) or 
the appropriate: overtime rate. Where a meeting ends early, employees may be 
assigned other duties during the paid time or have the option to leave early 
and be paid for the time in attendance at the meeting. 

17 l 3 The first two (2) shifts of a new employee will be considered orientation and be 
paid at the applicable Government of Manitoba Minimum Wage. 

M4 1. On Cali Compensation For Coordinators 

(a) An employee who is to be available on call from 8:00 a.m. Monday to 
5:00 p.m. Friday, by telephone contact, shall be entitled to one (l) paid 
day per month on call as compensation for the: tiillc spent on call. 

On call compensation days shall be taken within two (2) months of 
accumulating such days or banked to a maximum of three (3) days. 

(b) An employee who is on call during the tinges of 1=riday 
5:00 p.m. to Monday 8:00 a.m. shall be compensated with a two hundred 
dollar (200.00) oil call premium. i,niployecs who are not on call durlllg 
the entire sixty-three (63) hour period shall have the premium prorated to 
their actual on call hours: 

Actual 1 lours on Call X 5200.00 
63 1 lours 

1 7 1 Part-time employees desirous of working more flours shall so indicate to the 
Employer in writing and the rcqucst shall remain on Etc until the employee's 
service is terminated or the employee asks in writing to have the request 
rescinded. The l mploycr shall take such requests into account when rlloi'C hours 
become available for the employees in the: residence. 

6 Vacant shifts shall be offered by seniority to employees in a manner that 
minimiic;s overtime costs for the Employer. Priority shall be as follows: 
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(a) Employees within the home department where the work is to be done, who 
will not attract overtime by virtue of working the shift will be offered the 
shift first. 

N If' the shifts are not filled through a) then employees from 
homcs,dcpartmentti other than the home-departr»cn1 where: the work is to 
be done, who are orientated to the home: department ,here the work is to 
be done, and who will not attract overtime by virtue of working the shift, 
will be offered the shift. 

kc) If the shifts cannot be filled through (a) or (b), then casual employees may 
be uscd to fill the shift, where the casual employee has been orientated to 
the home,'department where the work is to be done, and who will not 
attract. overtime by virtue of working that shift. 

(d) If the shifts are not filled through (a), (b), or (c), the shift will be offered to 
the employee who will attract the least amount of overtime by virtue of 
working the shift, regardless of the home,idepartment in which tl}e 
employee works so long as the employee has been orientated to the 
home department where the work is to be done. i f' two (2) or more 
employees will attract the same amount of overtime, the shift will be 
offered first to employees working within the homedcpartmcnt where the 
shift is to be worked, and, if this does not resolve the matter, by seniority. 

1717 Shift exchanges between two (2) employees shall be allowed, provided that: 

there is mutual agreement between the two (2) employees; 
the shifts to be exchanged arc within the: same pay period: 
the employees affected arc both orientated to the houses (programs) 
involved; 

w and shift exchanges must be approved by the House Coordinator(s), 

Overtime shall not be paid as a result of employee-requested shift changes. 

,ARTICLE 18 —  OVERTIME 

1801 Overtime sha"1 be paid at the rate of one and one half ( I'.-=) times the cmploycc 's 
regular rate of pay per hour for all hours worked in excess of. 

(a) their regularly scheduled shift in a day: 
(b) in accordance with the applicable Lettcr of Undcrstanding; or 
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(c) eighty (80) flours in a biweekly period. 

An employee, who accepts additional hours of work, and commences in an 
assignment of eight (8) hours or less. shall be compensated overtime after 
working eight (8) hours should them- assignment be extended, or additional flours 
be accepted. 

1802 All permanent employees shall be entitled to bank overtime. at their option. to 
accumulate a maximum of forty (40) hours at any one time. Such banked time is 
to be taken at a time mutually agreeable to the employee and Employer. Banked 
overtime shall be used within the same classification for which it was earned. All 
banked overtime shall be utilized by March 31" in the year in which it has been 
accumulated or will be paid out on the pay period covering,  March 31 ", 

1803 No employee shall be required to work overtime: against their wishes when other 
qualified employees within the same classification are available and willing to 
perform the required work. Ilowcver, if no one is willing, then the qualified 
employee with the least seniority who is available shall be required to work. 

1804 The employee will be responsible for notifying the Fmploycr prior to accepting 
additional available 11Ours, where overtime will be incurred. should the employee 
knowingly fail to do so, straight time rate of' pay will be paid for the hours in 
quest10i1. 

1805 The Employer will advise employees of the amoutlt of their accumulated banked 
time upon written request. 

ARTICLE 19 —  SIIII+T PREMIUM AND BENEFITS 

1901 An employee require(] to work between the hours of 8:00 p.m. and 8:00 a.m. will 
be paid a Shift Premium of fifty cents (500) per hour for all hours worked. 

1902 The Employcr shall provide the following benefit plans, but shall not be 
responsible for the administration of said plans: 

(a) fur all permanent full-time and part-time employees who have completed 
their probationaiy period: 

i) The Employer rill match employee contributions up to two 
percent (2'., *()) of gross earnings, excluding o% crtime. for a 
retirement plan, 

ii} A health Spending Account equal to three percent (390) of-  their 
i~ross carnin<os. and lt 
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iii) Ambulance Coveraye, and 

r b for all employces who meet the: enrollment requirements of the plan, 
covei-agc is pro\ ided at the employee's expense including: Long Terin 
Disability, Accidental Death & Dismemberment, Basic Life Insurance, 
Dependent I.ifC Insurance, and Critical Illness co\ crage. 

ARTICLE 20 TRANSPORTATION 

2001 Ernployees required to use their own vehicles iviii1 on Fniploycr bUSliless will be 
paid fifty-four cents (54M) per kilometre for travel. 

2002 When an employee's vehicle is subjected to bodily fluids from a supported 
individual, the employer shall reimburse the employee for the costs of the 
cleaning upon submission of the: receipts. 

2003 The: 1=.mployer will reimburse employees up to fifteen dollars ($15.00) per 
employee for the cost of increasing insurance coverage from one million to two 
million dollars. 

ARTICLE 21 —  LAYOFF AND RECALL 

2101 Definition of Laygff 

A layoff shall be defined as a reduction in the workforce or a reduction in the 
regular hours of work. 

2102 Role of Seniority in Lavoffs 

Both parties recognize that job security shall increase in proportion to length of 
service. Therefore, in the event of layoff. employces shall be laid off in thc 
reverse order of their seniority within each residence department. Employees 
working in Independent Lil ing with Supports shall he laid off in reverse 
order of their seniority provided the remaining; employees have the necessary 
qualification, physical capacity, and compatibility to do the ,job. 

2103 An employee about to be laid off-  due to a reduction in the workforce or a 
reduction in the regular hours of work which lasts, ot-  is anticipated to last, a 
minimum of thirty (30) days may bump any employee with less seniority 
providing the employee exercising the right is gUallfied to perform the work of 
the employee with less seniority and is compatible with the individual being 
supported. The employee must first look to bump inside their current 
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residence department. If the employee is unable to recover all lost hours by 
bumpin4 inside their residence departnlcnt, they may bump bargainin~(y unit wide. 
in reverse order of seniority. Bumping should be done in such a way to nlininlize 
interruptions to the hmployer's operations. '['he right to bump shall include the 
right to bump up. 

104 The following procedure shall be followed upon art employee being notified of an 
impending layoff: 

(a) The employee will be provided with a letter clearly outlining their right to 
bump or to elect to go on active layoff, 

{b} The employee electing to bump must make their requested "hump" 
known to the Fmployer within five (5) days of receiving their notice; 

(c) Once the employee's bumping request has been approved, the employee 
shall not be permitted to change their regLlest. 

{d} Tile employee electing to go on active layoff forfeits their right to bump 
and will remain on active: layoff U11111 recalled by the 1=111ployer in 
accordance with the Agreement and.'or shall be subject to the; provision of 
Article 1103  (d), whichever occurs first. 

? 105 New employees shall not be hired until those laid off have been given ail 
opportunity of recall. 

? 106 To be eligible for recall, employees nitlst file their names, current email 
addressees, telephone numbers and current addresses (at the Employer's 
request) with the Fmployer at the time of layoff and at any time their contact 
information changes thereafter. 

` 11" A person who is laid off must communicate with the; l:nlployer within seven (7) 
calendar days of notice of recall being mailed by registered mail to the person's 
recorded address or within four (4) calendar days of notice of recall being 
emailed with receipt acknowledged and must be prepared to begin work at a 
time designated by the Employer. 

108 The seniority of an employee who informs the Employer within tour (4) calendar 
days following notification of recall, that they decline employment in a lower 
classification than they held prior to layoff, shall not terminate for failure to 
report for duty in that i nstancc. 

1 109 The )-employer shall provide employees with as much notice of layoff as 
practicable. 
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ARTICLE 22 — DISCHARGE, SUSPENSION, DISCIPLINE AND ACCESS 
TO PERSONNEL FILES 

2201 The value of progressiVC discipline, with the aim of' being corrective; in 
application is recognized by both Parties. *nccretore, except where appropriate, 
counseling shall precede wat•nings (oral then written), which shall precede 
suspension(s), which shall precede discharge with cause;. 

2202 An employee may be discharged or suspended for just cause only upon the 
authority of the President of the Board of Directors or designate. Such e111ployee 
shall be advised promptly in writing of the reason for their dismissal or 
suspension, with a copy being sent to the Union Representative. 

2203 In all instances where the lmployer considers that an employee warrants 

disciplinary action, the Employer shall make every effort to take such action at a 
meeting with the employee and, when possible, shall give the employee advance 
notice of the nature of the complaint. 'rhe employee may be accompanied at (lie 
meeting by a Union representative if' they so desire. If the Employer considers 
discipline warranted, any such action will be dealt with within tcn (10) working 
days of the Employer becoming aware of the incident. Failure of the employee to 
show up for pre--arranged meetings may result in disciplinary action. 

2204 Ii' the action referred to in the above clause results in a written warning, 
suspension, demotion or dismissal of an employee, the l;mployer shall notify the 
employee in writing of the action taken and the reasons e:ithe:r by registered mail, 
email with receipt acknowledged, or personal service. 

2205 Upon written request, an employee shall be given the opportunity to examine any 
docltIllerlt which is placed in their personnel file, provided no part thereof' is 
removed from the ('lie, includin<~ but not limited to, those documents which may 
be utilicd to substantiate a disciplinary action against them, and their reply to 
any such document shall also be placed in their personnel file. Upon written 

request the employee shall also receive an exact copy of any document forming 
part of their file at their own expense. There shall be a non-L. pion person present. 

220 An employee accompanied by a Union Representative, it' they so elect. may 
examine their personnel file on request. 'nic:re shall be a non-Union person 
present. They shall ha\ c recourse to the grievance procedure to dispute any 
derogatory entry in their personnel File. The Employer agrees not to introduce as 

evidence any such derogatory entry at any hearing unless the employee: has been 
made aware of its contents at the time of filing or a reasonable time prior to the 

hearing. 
2207 There shall be one (1) personnel file maintained by the 1 mploycr for each 

employee. 
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ARTICLE 23 -- COMMITTEES 

2301 The parties hereto agree to a joint Committee being established to deal with such 
matters of mutual concern as may arise: from time to tin1C in the; operation of' 
A.C.L. 

2302 The Committee shall be composed of equal i-epresentation from the Employer and 
the Local [ .a nion with the total Committee representation not to exceed eight (8) 
members, tour (4) on each side. The Local Union Committee may at any time 
have a representative from the Canadian Union of Public F rnployees. 

2303 The Committee shall meet as and when required upon fine (S) working (Jays' 
written notice being given by either party. Agenda items will be submitted at least 
two (2) days before the meeting. 

2304 The Committee shall not have jurisdiction over wages, or any matter of collective 
bargaining, including the administration of this Collective Agreement. The 
Committee shall not supersede the activities of any committee of the Union or of' 
the Employer and does not have the power to bind either the Union or its 
members or the l mployer to any decision or conclusions reached in its 
discussions. The Committee may make recommendations to the union and tl}e 
E-imployer with respect to its discussions and conclusions. 

2305 A Safety Committee shall be established to examine all aspects of safety and 
health measures within the Facility. Membership on this committee shall comply 
with The YUewlil)luce ,5glc tv mul 11culth Act. 

ARTICLE 24 - JOB DESCRIPTIONS 

2401 ,lob descriptions will be prepared, maintained, and amended from timc to time by 
the l:;mployer in consultation with the employees concerned and the up-to-date 
job descriptions shall be provided to an affected employee and the: Local President 
once a year or when requested in writing by the Union Representative. 

ARTICLE: 25 — NIGHT SLEEP-OVER 

2501 Employees working "Night Sleep-Overs", altltiough they are present ten (10) 
hours, they will be paid scN cnty percent (70"(,) at their regular rate for hours 
present ( i.e., 10 hours prescnt 7 x hourly rate), unless they are required to stay 
awake with supported individuals, then all ~wrked hours will be paid at their 
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regular rate. 

Fmployees working "Night Sleep-Over" shift at 448-11"' Avenue North, although 
they are present for eight (8) hours. -will be paid For six (6) hours unless they are 
required to stay awake ti-ith supported individuals. then all worked hours will be 
paid at their regular rate. 

ARTICLE 26 —  WAGES 

2601 Employees shall be paid in accordance with the schedule ofwagcs attached to and 
forming part of this Agreement. If errors are discovered on timeshects, the 
employees shall be called and requested to attend at the E'mployer's premises to 
review and correct their time sheets. Employees who do not attend to the 
Employer's premises to review and correct their timeshects in a timely manner 
shall not be paid until the next payroll. 

2602 An employee being promoted from one classification to another shall go to the 
next higher rate of the new classification which provides an increase over their 
present wage level. 

2603 Pay periods shall be every two (2) weeks. Pay clays shall be every second Friday 
(except where a general holiday falls on a Friday). 
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This Agreement signed this ©$ day of ~, 2023. 

SIGNED ON BEHALF OF SIGNED ON BEIIALF OF THE 
ASSOCIATION FOR COMMUNITY CANADIAN UNION OF PUBLIC 
LIVING — SWAN RIVER BRANCH EMPLOYEES LOCAL 3828 

I'S lilt: cope a91 

Local '1828 - ACI_ Swan River COLLECTIVE AUREEMNUT expires March 31. 2025 



SCHEDULE A 

As of April 1, 2023: 

Support Worker 

Start After 2080 A ftcr 416- A f ter 62-f 0 

$17.75 -- $18.25 -~ $18.75 $19.25 

Coordinator 
i 

Start After 2080 After 4160 A tier 6240 

$ 18.65 $ 19.95 $20.60 $22.00 

Retro pay will only be paid to individuals still employed as of date of ratification. 

Any increases in funding intended for-  wages will be allocated to wages as of the first full pay 
period follovving, the effective date of the increase. 

NOTF: With respect to Government Funding, in the event that thc: GOVC;1'i1111ci1t were to impose a 
funding rollback, wages will not be rolled back. 

I y41IWvkW 491 
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LETTER OF UNDERSTANDING 

BETWEEN 

ASSOCIATION FOR COMMUNITY LIVING - SWAN RIVER BRANCH 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEE'S, LOCAL 3828 

RE: I IO(.' RS OF WORT{ 

The Parties to this Collective Agreement hereby acknowledge that variances to Article 1701 
Hours of Work may be modified to meet the needs of each "I ionic" through a Letter of 
Understanding. 'These Letters of Understanding may be changed, after one ( l) month notice and 
agreement with the Union. 

O\ ertinie will only apply if the Employer exceeds the hours ol'v\'ork specified on the schedules. 

Dated th is 4 ' day of 

SIGNED ON BEHALF OF 
ASSOCIATION FOR COMMUNITY 
LIVING -- SV4'AN RIVER BRANCH 

f
: 

PS. IL LOPC-49 I 

, 2023. 

SIGNED ON BEHALF OF THE 
CANADIAN UNION OF PUBLIC 
EMPLOYEES LOCAL 3828 

Local 3828 ACT- Swaii River C0t_I.1,C'T1VI' AG1UA-MFNT expires March 31.2025 
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LETTER OF UNDERSTANDING 

RE'I'WEEN 

ASSOCIATION FOR COMMUNITY LIVING — SWAN RIVER BRANCH 

AND 

CANADIAN UNION OF PUBLIC EMPI.,OYI+;ES, LOCAL 3828 

RE: THE VULNERABL E PERSONS' ACT 

WFIFRFAS, Manitobans recognize that vulnerable persons are presumed to have the capacity to 
make decisions affecting thcillscivcs, Unless demonstrated othettivisc, and 

WH1_REAS, it is recognized that the vulnerable persons should be encouraged to make their own 
decisions. and 

WHFRFAS, it is reco~rniicd that the vulnerable person,,' support network should be encouraged 
to assist the vulnerablc person in making decision~ so as to enhance their independence and ~elf= 
determination, and 

W111"RE-AS, it is recognized that any assistance with decision-making that is provided to a 
vulnerable person, should be provided in a inanncr that respects the privacy and dignity of the 
person. and s11OLlld be the least restrictive and least intrusive form of assistance that is 
appropriate for the circumstances; and 

WHERFAS, it is recognized that substitute decision making should be invoked only as a last 
resort when a vulnerable person needs decisions to be made and is unable to make these 
decisions by themself or with the involvement of members of their support network: 

THERE ORF, the Union shall recognize that the supported individuals of the Association #or 
Community Living Inc. Swan River Branch lnc. are protected under the VulJ eiwhle ! - ('t',5•ons 

fc1 (Bill 30, part 2 of the Manitoba Merman Rights Code): and 
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THEREFORE, the Union will work proactively with the lanployer to ensure that the abo\ c 
principles shall be applied in the implementation of the Articles of the Collective Agreement. 

Dated this o.g day of v 2023, 

SIGNED ON BEHALF OF SIGNED ON BEHALF OF TUIF 
ASSOCIA'T'ION FOR COMMUNITY CANADIAN UNION OF PUBLIC 
LIVING — SWAN RIVER BRANCH EMPLOYEES LOCAL 3828 

PS~mcxopc49 l 

Lou* 3828 ACT_ Swan River - COLLECTIVE AGRE.EMFNT expires March 31. 2025 



LETTER OF UNDERSTANDING 

BETWEEN 

ASSOCIATION FOR COMMUNITY I_.IVING — SWAN RIVER BRANCH 

ANI) 

CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 3828 

RE: INTERRUPTION OF WORK, INDEPENDENT LIVING WITH 
SUPPORTS PROGRAM 

lf; due to unforeseen cirCLIMStances, the Employer is unable to ma intain the employce's regular 
scheduled hours of work, the employee shall haN,e the option of exercising their rights under 
Article 21, or a reduction of the emlIloyees hours will take effect and be deemed an "interruption 
of vvork". 

If an employee's hours of work are interrupted, the least senior employee in the Independent 
Living with Supports Program will be gi~-en four (4) weeks' notice prior to the change. 

Should new hours become available, the position that experienced the interruption will be given 
the opportunity to regain hours. 

Dated this o!~ day of _ - - 2023. 

SIGNED ON BEHALF OF 
ASSOCIATION FOR COMMUNITY 
LIVING — SWAN RIVER BRANC11 

SIGNED ON BEHALF OF THE 
CANADIAN UNION OF PUBLIC 
EMPLOYEES LOCAL 3828 

 

Ps., n1c:Cope-11) 
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LETTER OF,  UNDERSTANDING 

BETWEEN 

ASSOCIATION FOR COMMUNITY LIVING -- SWAN RIVER BRANCH 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 3828 

RE: RESIDENTIAL PERSONAL SUPPORTS POSITION 

In accordance with Article 1703, the Panics agree that the workdays for the support worker in 

this position sha:f be "Tuesday to Saturday. 

Further, the hours of work shall be: 

Weekdays between 1 p.m. and 9 p.m. 
Saturdays - 9 a.m. to 5 pill. 

1-or the purposes of this Lcttcr cif' Undcrstanding only, Article 1709 is waived. 

The parties agrce to discuss this position and Letter of Understanding when the Residential 

Personal Supports position is filled. 

Dated this 09 day of , 2023. 

SIGNED ON BEHALF OF SIGNED ON BE14ALF OF THE 
ASSOCIATION FOR COMMUNITY CANADIAN UNION OF PUBLIC 
LIVING — SWAN RIVER BRANCH EMPLOYEES LOCAL 3828 

I'S 111r corn -W I 
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ACL Swan River will continue to participate in government. funded staff stabilisation 

initiatives and will disburse the funds as specified by tic government. 

AC1_ Swan River will notify the Union when any such funds arc rcc;ei\ed. 

This Letter of' Understanding; shall be attached to and be part of the Collective Agreement. 

DATED this e) _day of  

~l`n E",  G B1'. V',e u F UF~ 
Sa d  1—,` 

ED C,!`,̀ ` 1I ACI F iii  E 

Ili, PUi-1A _° 

L,L :: N RIVER RRr: ~1CI•I ~~_:'.~L Ua ~~1°V E' C. __~ ._[e ,_,,~,2 

PS/mc:Cope- ) 
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LETTER. OF UNDERSTANDING 

BETWEEN 

ASSOCIATION FOR COMMUNITY I.,IVING - SWAN RIVER BRANCH 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 3828 

RE: TIME CHANGE 

Hours of work are affected on two night shifts each year cure to standard daylight savings time 
change. The Panics agree that employees should be paid for hours actually worked on these 
shifts, subject to the collective agreement. In other words, employees working the night shift in 
the fall on the "fall-back" date will receive pay for the extra hour worked while employees who 
work the night shift on the "spring-forward" date will receive an hour's less pay. 

DA'I'I D this o day of 2023. 

SIGNED ON BIFJIALF OF SIGNED ON BEIIALF OF 'I HE 
ASSOCIATION FOR COMMUNITY CANADIAN UNION OF PUBLIC 
DIVING SWAN RIVER BRANC[I EMPLOYEES LOCAL 3828 

r 

. . ....................-- - 
i44
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