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ARTICLE 1 — PREAMBLE

1.01

1.02

1.03

1.04

The purpose of this Agreement is to establish and maintain a collective
bargaining relationship between the Employer and the Union, to provide a
methed for the prompt and equitable adjustment of grievances of Employees and
to establish and maintain mutually satisfactory working conditions hours of work
and wages for all Employees of the Employer who are subject to the provisions
as set forth in this Agreement.

The parties recognize that they are jointly engaged in providing a vital service to
wornen and children in crisis, and in the prevention of such. Both parties will
ancourage and promote co-operation and mutual support between staff, the
Employer and clients recognizing that all these groups have an essential interest
in obtaining the best conditions for women and children in crisis generaliy.

Bethesda House offers a place of safety, support and empowerment for abused
women and their children. While working together to achieve the shared goal of
ending the cycle of abuse and violence in the community the Agency and its
Employeas are committed to upholding the highest standard of values,
professionalism and integrity of service,

it is the responsibility of the bargaining unit Employees and Managers to be
familiar with the provisions of this Agreement and their rights and cobligations
under it. The Employer and the Union will work together towards ensuring the
bargaining unit Employees obtain this familiarity and understanding and abide by
the agreement.

ARTICLE 2 - SCOPE

2.01

2.02

2.03

The Employer recognizes the Canadian Union of Public Employees and its
Local 4724 as the sole and exclusive collective bargaining agent for all
Employees of Bethesda House in the Town of Bowmanville, save and except the
Executive Director, Program Manager, persons above the rank of Manager and
the Administrative Assistant.

This Agreement does not cover volunteers, snow removers, independent outside
contractors, unpaid students or students remunerated by educational institutions
of student employment programs,

Employees whose jobs are not in the bargaining unit shali not perform bargaining
unit work if as a result of this, bargaining unit Employees are laid off, hours are
reduced or a permanent Bargaining unit job is not posted and filled. Nothing
herein shall preclude non-bargaining unit Employees from performing bargaining
unit work in the case of emergency or where Employees are not readily available.



Volunteers shall not perform the professional job responsibilities of a bargaining unit
Employee unless the duties are within their area of expertise.

ARTICLE 3 - DEFINITIONS

3.01

3.02

3.03

3.04

3.05

A full-time Employee is one who is reguiarly scheduled 30 hours per week or
more.

A part-time Employee is one who is regulary scheduled for less than 30 hours
per week, as averaged over a representative twelve (12) week period.

A relief Employee is an Employese who has agreed (0 be available for call-in
shifls, with no regularly scheduled hours. Relief Employees are covered by the
terms of this Coilective Agreement with the exception of Article 24.07 (Jury Duty
and Witness Leave), Arlicle 27 (Benefits) and Article 26 {Sick Leave) as
amended throughout this Collective Agreement.

An Employee in a full-time or part-time position who wishes to transfer to a relief
position must express this in writing including a statement that their availability
will match or exceed the requirements in the LOU regarding relief availability.
Requests for transfer shall not be unreasonably denied.

Full-time Employees transferring to a relief position will be paid out any remaining
full-{ime vacation credits. If the Employee has used vacation credits not yet
earned by the time of the transfer, they will be required to repay the Employer for
those hours. Full-time Employees transferring to a relief position will not carry
forward accumulated sick leave, If the Employee has used sick leave credits not
yet earned by the time of the transfer, they will be required to repay the Employer
for those hours. Full-time Employees transferring to a relief position will not carry
forward accumulated discretionary hours.

ARTICLE 4 - MANAGEMENT RIGHTS

4.01

The Union acknowledges that all management rights are vested exclusively with
the Employer and, without limiting the generality of the foregoing, it is the
exclusive right of the Employer, except as specifically modified by the terms of
this Agreement to:

(a) establish reasonable rules and regulations which will not be inconsistent
with the terms of this Agreement;



4.02

4.03

(b)  determine qualifications, hire, transfer, recall, promote, demote, classify,
assign duties, discharge, suspend or otherwise discipline Employees for
just cause

{¢}  supervise and diract the operations of the Agency and its work force,

{(d) determine the location of operations, the schedules of ¢perations, the
numbper of staff, number of shifts, and determine financial policies,
including general accounting practices.

{e} execute its programs in all respects in accordance with its commitments
and responsibility with regard to fulfilling its objectives.

The Employer agrees that none of the rights set forth in this article shall be
exercised in-a manner inconsistent with the provisions of this agreement.

There shall be no written or verbal agreements with any Employees that are
contrary to this Collective Agreement, without consultation and agreement from
the Local.

ARTICLE 5 - HUMAN RIGHTS

5.01

5.02

No Discrimination

The Agency and the Union agree there shall be no discrimination exercised or
practiced by either of them by reason of race, ancestry, piace of origin, colour,
ethnic origin, citizenship, creed, sexual orientation, age, marita! status, same sex
partnership status, family status, disability, receipt of public assistance, record of
offences, political and religious affiliation in accordance with the Ontario Human
Rights Code (OHRC).

No Harassment

Every Employee has the right to fresdom from harassment in the matter of race,
ancestry, place of origin, colour, ethnic origin, citizenship, creed, sexual
orientation, age, marital status, same sex partnership status, family status,
disabilily, receipt of public assistance, record of offences, political and religious
affiliation in accordance with the Ontaric Human Rights Code {(OHRC).

Complaints of harassment shall be dealt with in accordance with the Grievance
Procedure and will be investigated promptly, If the Employee's complaint
concerns harassment by a Supervisor, the Complaint Stage is to be skipped with
the Employee moving directly to Step 2 Grievance, submitting such grievance
directly to the Executiva Director. The grievance meeting{s) will then involve the
Executive Director and a Supervisor other than the one named in the grievance.



5.03

5.04

Harassment is defined as engaging in the course of vexatious comment or
conduct that is known or ought reasonably to be known to be unwelcoms.

There shall be no discrimination or harassment practiced or pemmitted by reason
of an Employee's membership or activity in the Union.

Nothing in this Article precludes the Employer from exercising its exempticn
under the OHRC to limit its Employees to women.

ARTICLE 6 - UNION SECURITY 8& MEMBERSHIP

6.01

6.02

6.03

6.04

6.05

6.06

Check-Off of Union Dues

The Employer shall deduct from every Employee Union dues. The Union shali
inform the Employer in wriling of the authorized monthly deductions to be
checked off as defined above.

Deductions

Deductions shall be made from each payroll of each month and shali be
forwarded to the National Secretary-Treasurer of the Union. accompanied by a
iist of the names of Employees from whose wages the deductions have been
made.

Dues Receipts

At the same time the Income Tax (T4} slips are prepared, the Emplayer shalf
include the amount of Union dues paid for each Employee in the previous year.

In all of the above cases, the Union shatl indemnify and save harmless the
Employer, its agents and/or Employees acting on behalf of the Employer, from
any and all claims, demands, actions, or causes of action arising from, or in any
way connected with the collection of such dues.

Representation of Canadian Union of Public Employees

The Union shall have the right to have the assistance of representatives of the
Canadian Union of Public Employees when dealing or negotiating with the
Employer. If a representative of CUPE will be attending a meeting with the
Employer, the Union shall advise the Employer in advance.

The Union shall notify the Employer in writing of the names of the incumbents to
all Union positions annually and any changes as they occur.



ARTICLE 7 - ORIENTATION OPPORTUNITY

7.01

7.02

7.03

The Employer shall notify the Lnion of all new Employees within five (8 working
days of the Employee's start date. Notification to the Union Vice- President of the
hiring for the purpose of Unian orientation s deer-ed to 1.1eet this Article.

New Employees shall be given orientation training during their first trirty {30)
days on staff. The orientation training shall include a copy of the job description,
familiarization with the goals of the Employer, the workplace, the clients, the staff
and programs, emnergency procedures and any speciaiized information
necessary for performance of the job. The orientation for shelter workers will
consist of a minimum of four (4} shifts, including one (1} orientation with
management and three (3} shadow shifts {one each of day, evening and
overnights). The shadow shifts shall ocour prior to being offered scheduled shifts
and are n additin to current staff compliment. Empicyees returning from a three
(3} month or ionger leave of absenca w.ll be required ta camplete a full day shift
paid re-orientatior within the first seven (7) days of leave return date. Employees
on leave are required to contact the Employer at teast 15 days prior 1o the
ptanned end-ot-leave date to ~onfirm details regarding their return,

Note: New non-sheltei Employees who have the qualifications and the desire to
be available to work additional shifts in the shelter shall be provided the
necessary orientation.

Union orientation with new Employees

{a}  An Officer of the Union shall be given an opportunity to meet each new
Employee within regular working hours, without loss of pay, to a maximum
of one half(%2) hour, during the first month of employment for the purpose
of acquainting the new Employee with the benefits and duties of Union
Membership and their responsibilities and obligations to the Employer and
the Linion.

{b)  The office of the Union meeting the new Employee within working hours
shall notify their Manager in advance of the planned date and time of the
meeling. The officer of the Union shall notify the Manager once the
orientaticn has, been completed.

(c} If a number of new staff are receiving orientation together, the Manager
shall notify the officer of the Union of the date and time so that the officer
of the Union can also meet with the new Employees together rather than
individually.



ARTICLE 8 - NO STRIKES, NO LOCKOUTS

8.01

There shaii be no "strike"” or “lockout" (as defined in the Ontario Labour Relations

Act) during this Collective Agreement.

ARTICLE 9 -ATTENDING MEETINGS OUTSIDE WORKING HOURS

9.01

9.02

Employees off shift who are required to attend staff meetings/training and
meetings will be compensated for time in attendance at the meeting with a
minimum of two (2) hours straight time.

If a meeting is cancelled with less than 24 hours® netice and an cmployee
receives no notification of the cancellation such that they attend at the previously
scheduled meeting from being off site, they shall receive two {2) hour's pay.

ARTICLE 10 - UNION BARGAINING COMMITTEE

10.01 The Employer agrees to recognize the negotiating committee comprised of three

(3) representatives to be elected or appointed from amongst the Employees in
the bargaining unit for the purpose of negotiating the renewal of this Agreement
and three {3} representatives of the Employer. The three (3} representatives shall
each rece’ ve no loss of pay for up to three (3) full days of negotiations with the
Employer. In respect of the no loss of pay language above, an Employece
scheduled for a day, evening, overlap or overnight shift on the scheduled day of
bargaining may miss that shift with no loss of pay.

ARTICLE 11 - LABOUR/MANAGEMENT COMMITTEE

11.01 There will be a Labour/Management Committee comprised of two (2)

representatives of Management and two (2) representatives from the Bargaining
Unit, the CUPE Representative may join as one of the two (2) bargaining unit
representatives. The purpose of the Labour/Management Committee is to
discuss and problem solve issues of mutual concern or interest not relating to
Grievances or changes to the Cellective Agreement. Meetings shall occur every
six {6) months and shall be scheduled the prior calendar year. If neither party
has an agenda item documented in the Labour management binder one (1} week
prior to the pre-scheduled date of the meeting it shall be cancelled.



11.02

11.03

A Union and a Management Representative shall alternate in presiding over
meetings. Committee members shall be paid for time spent in attendance at
Committee meetings.

New Procedures and Procedure Changes

New procedures and procedure changes discussed at a Labour/Management
meeling will not be deemed approved unless and until the Employer notifies the
Employees of the change in writing.

ARTICLE 12 - GRIEVANCE PROCEDURE

12.01

12.02

12.03

12.04

Recognition of Union Stewards

In order to provide an orderly and speedy procedure for the settling of
grievances, the Employer acknowledges the rights and duties of the Union
stewards. The steward shall assist any Employee whom the steward represents,
in preparing and presenting their grievance in accordance with the grievance
procedure, without loss of pay, subject lo the time spent being reasonable.

Stewards

The Employer shall recognize as Union Steward two (2) Employees, provided
such Employees have completed at least thirty (30) shifts worked. The Union
shall notify the Employer in writing of the name of such Union Stewards and any
changes as they occur and the Employer need not recognize such Union
Stewards untii the Employer has been so notified. An alternate Union Steward
may be designated by the Union to act in the absence of the regular Ur.on
Steward.

Permission to Leave Work

The Union recognizes that the Union Steward is employed by the Empioyer and
that they will not cease their work during working hours except to perform their
duties under this Agreement. Therefore, no Union Steward or any other
Employee shall condu¢t union business on work time without permission from the
Employer, whose permission shall not be unreasonably denied.

Definition of Grievance

Under this Agreement, a grievance shall be defined as a difference arising
between parties relating to the interpretation, application, administration or
alleged violation of this Agreement.

10



12.05 Ali time limits referred to in the Grievance and Arbitration procedure herein
contained shall be deemed to mean "working days”, "Working days” shall mean
Monday to Friday, excluding statufory holidays.

12.06 At each step of the Grievance and Arbitration procedure as defined below, the
Grievor shall have the right to be present.

12.07 Meetings involving grievances or complaints shell be at times agreed to between
the Union and the Employer.

12.08 Settling of Grievance
Step 1 - Complaint Stage

An earnest effort will be made to settle grievances fairty and promptly in the
following manner. Before a complaint is reduced to a written grievancge, the
Employee will be required to discuss it with their immediate Supervisor within ten
(10) days after the circumstances have occurred, or the date the Employee ought
reasonably to have become aware of such circumstances. The Employee may
shall request the assistance of thei~ steward. An Employee may chagse to email
the complaint to their immediate Manager, in which case the discussion can
occur over the phone or in person (at the Employee's option). In the latter event,
the Manager shall schedule the discussion within seven (7) days of receiving the
email. The Manager's response shall be in wnting with three (3) days from the
date of the meeling to discuss the complaint. Failing settiement of the matter, the
following procedure shall apply.

Step 2 - Grievance Stage

No grievance shall be considered unless it is submitted in writing to the Executive
Director, or their designate in person within twenty (20) days of the Grevor
becoming aware of or ought to have become aware of the incident to the
Executive Director, or their designate. It is agreed should the Executive Director
or Designate be unavaitable to accept receipt of the grievance it can be
submitted to the General Manager's office Human Resources/Finance “Manager,
and a fo. ow-up email to all Managers shall be sent indicating the grievance has
been submitted. The written Grievance shall be signed by the Griever and the
Union Steward and shall identify the nature of the grievance, the remedy sought
and the provision{s) of the Agreement which is/are alleged to have been vioclated.
The Executive Director, or their designate, shall make themselves available for a
meeting with a CUPE Representative, a Union Steward and Grievor (if they wish
to attend) within seven {7} days following receipt of the grievance. The Executive
Director, or their designate, shall have a decision delivered in writing fo the
Grievor and Steward within five (5) days of such meeting.

11



Step 3 - Arbitration Stage

Failing settlement under the above procedure, the Grievance must be submitted
to arbitration as hereinafter provided within thirty (30) days after the decision in
Step 2 has been given.

12.089 Time Limits

If, in any Step, the Employer fails to give a writlen answer within the required
time limit, the Union may submit the Grievance to the Next Step at the ex; ration
of such time limit. Time limifs may be extended by mutual written consent of the
parties.

ARTICLE 13 -ARBITRATION

i3.01 Where a difference arises batween the parties relating to the interpretation.
application. or administration of this Agreement, including any question as to
whether a maiter is arbitral, or where an allegation is made that this agreement
has been violaled, either of the parties may afler exhausting the grievance
procedure as herein provided, notify the other party in writing of its desire to
submit the difference or allegation to arbitration.

13.02 When either party requests that a grievance be submitted to arbitration, it shall
be before a single Arbitrator. If the parties fail to agree upon an Arbitrator, the
Acbitrator shall be appointed by the Office of Arbitration of the Ministry of Labour
for the Province of Onlario.

13.03 Each of the parties shall pay one-half(*%) of the fees and expenses, if any, of the
Arbitrator.

13.04 No person may act as an Arbitralor who has been directly involved in attempts to
negotiate or settle a grievance. unless agreed upon by the parties.

13.05 The decision of the Arbitrator shall be final and binding to both parties of this
Agreement.

13.06 The foregoing arbitration procedure shall not preclude either party to the
Agreement from exercising its rights under the Ontario Labour Relations Act to
request a single Arbitrator.

13.07 The Arbitrator shall not be authorized to make any decision inconsistent with the
provisions of this Agreement, to alter, modify, or amend any part of this
Agreement.

12



13.08 The time limits may be exiended by mutual consent of the parties.

13.09 The provisions of the Ontario Labour Relations Act, as amended from time to
time, may bhe used in settling a grievance.

13.10 The Union and the Employer can mutually agree to refer a grievance to a Board
of Arbitration instead of a single Arbitrator. if so, the following procedure wil)

apply:

(a} The Board of Arbitration shall be composed of one (1) person appointed
by the Employer, cne (1) person appointed by the Union and a third
person to act as Chairperson chosen by the two members of the Board.

(b)  Each of the parties to this Agreement will bear the expenses of the
nominee appointed by it; and the parties will jointly bear the expenses, if
any, of the Chairperson.

ARTICLE 14 - POLICY AND GROUP GRIEVANCES

14.01 Policy Grievance

A Policy Grievance shall be defined as a dispute involving a question of genera]
application or interpretation of an article(s) of the Agreement, which arises
directly between the Employer and the Union. It shall be submitted directly at
Step 2 subject to the time limits set out in Article 12,

14.02 Group Grievance

A Group Grievance is defined as a gnevance where two or more Employees in
one or more Programs allege the same breach of the same provisiun of this
Agreement and request the identical relief. Each of the Employees must sign the
Grievance. The Group Grievance shall be presented directly at Step 2.

ARTICLE 15 - DISCHARGE/DISCIPLINE

15.01 The Employer shall not discipline or discharge a.11 Employee except for just
cause. All discipline and discharge issued to Empioyees shall be in writing with
one (1) copy provided to the individual coencerned, and one {1) copy supplied to
the Union.

15.02 Upor request, an Employee is entitled to be accompanied by a Union Steward
when interviewed in the course of a disciplinary investigation or attending a
meeting which the Employee believes is disciplinary in nature (however, if they
are specifically informed it is non-disciplinary they are not entitled to be

13



16.03

15.04

15.05

accompanied by a Union Steward). if there is more than (1) Employer
represeniative attending the meeting the Employee may request a steward. The
Employer will establish the time and place of such maeting allowing sufficient
time for the Employee to secure Union representation.

At the time discipline s imposed, ar Employee is entitled to be represented by
their Union steward. Where a Steward s not immediately available, the Employer
will give the Emplcyee up {o 48 hours to enable the steward to attend. Should an
Employee chonse not to have union representation, the Employer will have this
confirmed at beginning of the meeting in writing by the Employee. A copy wili be
forwarded to the Union upon the conclusion of the meeting.

An Employee who claims they have been unjustly discharged from their
employment may file a grievance in writing with the Executive Director or their
designate at any time within seven (7) days after the Employee receives writien
nofification of their discharge. The grievance will be dealt with at Step 2 of the
grievance procedure.

Any discipline on the Employee’s record will be removed and not be referred to if
there is no further re ated discipline 'n the 24 mr inths following the original
discipline. Any supervision memo or other goaching cr counselling docurment
given to the Employee shall be deemed non- disciplinary.

ARTICLE 16-- SENIORITY

16.01

16.02

16.03

16.04

Full-Time

{a)  Seniority for full-time is defined as the length of service in the bargaining
unit and shzll include service with the Employer prior to the certification or
recogniticn of the Union. Senionity shall operate on a bargaining-unit-wide
basis.

{(b)  After completton of the probationary period, senarity shall be effective
from the most recent date of employment.

Part-Time/Reliel-Staff Employees

Seniority for pari-time/relief staff Employees is defined as hours of work and shall
include hours warked with the Employer prior to the certification or recognition of
the Union. Seniority shall operate on a bargaining-unit-wide basis.

Where ar Employee changes status from part-time to full-time or vice versa their
seniority is transferable, with 1950 hours equivalent to one year of sen Jrity

The Em|:loyer shai. maintain a seniority list for full-time and part-time/relief staff,
most senior to least senior, showing the current classification and the date upon

14



16.05

16.08

16.07

which each Employea's service commenced. Part-time/relief Employees seniority
shall be indicated in total hours worked. An up to dale seniority list shall be sent
to the Union and posted on NetFolder by the 15th of the month in January, April,
July and October of each year. Statutory holiday “hours™ are used to calculate
statutory pay only and do not get included in seniority calculation for part-time
and relief staff.

At the same time that up-to-date seniority lists are posted all Empioyees wi' be
provided witt an update by email as to their current seniority hours. accamu.ated
vacation, sick time and lieu time.

it an Employee does not challenge the Employee's seniority standing as
indicated on the seniority list within twenty (20} days from the date the seniority
list is posted, then the Employee shall be deemed to have the proper seniority
standing.

An Employ e on Pregnancy/Parental leave or Workers’ Compensation shall
continue to accumulate seniority in accordance with the Employment Standards
Act as amended from fime to time.

Seniorily

Employees shall accumutate seniority undar any of the following cconditions:
(a)  While in receipt of pay from the Employer;

()  During the first thirty (30) days of any leave;

{c) While on Pregnancy and/or Parental leave;

{d)  During the first twenty-four (24} months when they are prevented from
performing their work for the Employer by reason of illness or injury

{e}  During the first twenty-four (24) months of any absence due to layoff.

Part-time Employees who are absent pursuant to this Article will be awarded
seniority hours based on hours worked in the twelve (12) months prior to the
leave, If the Employee has worked fewer than twelve (12) months, senionity will
be caiculated based on the hours worked in the period of empioyment prior to the
leave,

Example: Employee absent due to iliness for six (8) months.

If they worked 1000 hours in the 12 months prior to the leave, they would receive
500 hours of seniority.

If they anly had three months service prior to the leave and worked 250 hours
during that 3 months they would receive 500 hours of seniority.

15



16.08 An Employee shall lose all seniority and their employment shall be deemed to be
terminated if they:

{a}  Resigns or retires;

{b} Is discharged for just cause and is not reinstated pursuant to the
grievance or arbitration procedure as provided in this Agreement;

(c) Is absent from work "=without a reasonable excuse" for more than three (3)
consecutive days for which they are scheduled to work;

(d) Is absenl from work for more than twenty-four (24) months by reason ¢*
layoff; or

(e)  Fails to respond to their recall in accordance with 17.12.

{f) Fails to report for work within ten (10} days of notifying the Employer of
acceptance of recall or fails to report to work within three (3) days
following a leave of absence in accordance with the provisions of this
Agreement.

16.09 Transfer to a Position Qutside of the Bargaining Unit

An Employee shall not be transferred to a position outside the Bargair na Unit
without their consent. Employees who have accumulated seniority in the
bargaining unit shall retain but not accumulate seniority when working in a non-
bargaining unit position.

If an Employee retains a position outside the bargaining unit for more than one
(1) year they shail lose ali rights to return to the bargaining unit as an internal
Employee. If they return as an external candidate for a bargaining unit position
their past seniority will be recognized.

Notwithstanding the above, where the absence from the bargaining unit is for a
specific period not to exceed six {6} months, seniority will continue to be
accumulated and the Employee's position in the bargaining unit will be ‘llea on a
temporary basis as necessary to allow the Employee to return to the position
within the time limits above.

16.10 The Union shall be notified of all hirings, promotions, transfers, cessations of
employment within five (5) working days.

ARTICLE 17 - LAY.QFF AND RECALL

17.01 Notice Period

In the event of a proposed layoff of a permanent nature or the elimination of a fu'
or part-time bargaining unit position. the Employer will provide at least three (3)

16



17.02

17.03

17.04

17.05

17.06

17.07

17.08

17.09

months advance notice to the Union unless unable to do so due to unanticipated
circumstances. Foflowing such notice, the Employer will hold discussions with the
Union through the Labour/Management Committee within five (5) working days to
discuss alternatives and afford the Union a reasonable opportunity to consider
them and make representations 1o the Employer.

Notwithstanding receipt of the notice above, the Unian shall ensure that it does
not notify the affected Employee(s) prior to the Empiayer doing 0. The parties
acknowledge it is the Empioyer's right and responsibility to advise Employee of a
layoff.

Order of Layoifs

If a layoff in workforce is necessary, probationary Employees in the affeted
classifications shall be laid off first. In this Article, pari-time and full-time positions
with the same title are considered different classifications.

If a further layoff is necessary, Employses with the least seniority in the affected
classifications skall be laid off next.

Subject to Article 17.05, when a full-time Employee is Iaid off in a classification,
they may dispiace an Employee with the least seniority in any full-time or part-
time ciassification that the Employee being laid off is qualified for.

Subject to Article 17.05, when a parl-time Empiloyee is laid off in a classification,
they may displace an Employee with the least seniority in any part-time
classification that the Employee being laid off is qualified for. lf there are no such
part-time Employess, they may displace a relief Employee.

It is understood that no Employee may displace another Employee whois in a
higher rated wage classification.

No full-time Employee shall be laid off by reason of their dulies being assigred to
two (2) or more part-time/relief Employee.

For part-time Employees, a reduction of fewer than eight (8) hours per week will
not be considered a layoff.

it is understood that in the event of a layoff, an Employee who displaces another
Employee due to the application of the foregoing Articles must be willing to do
the work, and be capable of successfully performing the work of the new job
classification within an orientation period of twenty (20) days worked.

In respect of notice of layoff and severance pay, the Employer agrees to comply
with the terms of the Empioyment Standards Act.
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17.10

17.11

1712

17.13

Recall

{a)  Employees shall be placed on a recall list for a period of twenty-four (24)
months commencing from the date of lay-off,

The Employer shall reca’ laid off Emp )yees by seniority Recall shall be made
by Registered Mail to the Employee's last address on record with the Employer. It
shall be the Employee's responsibility to supply the Employer with their correct
and current address and any changes that occur. The Employer's obligation to
recall under this clause shall be fulfilled if:

{a)  The Employee refuses recall,

(b}  The Employee fails to respond to their recall within ten (| 0) calendar days
from the date of mailing of the recall letter; or

{c}  The Employee's recall letter is returned because they failed to file a
correct address with the Employer.,

Recall before new hiring

New Empioyees shall not be hired intil laid off Employees who have the
minimum skills, ability and qualifications in the c¢lassification have been given an
opportunity of recall.

Grievances concerning Article 17 (Layoff and Recall) shall be initiated at Step 1
of the Grievance Procedure.

ARTICLE 18 - HOURS OF WORK

18.01

Hours of VWork

(8}  Employees are required to wcrk a variety of shifts and “exible hours. Full-
time Employees will not typically work more than eighty {80} hours or less
then seventy-five in any two {2) week pay penod. Part-ime Employees
shall work a set rotation, the hours of the set rotation shall be scheduled
on an equitable basis. All Sheller Workers are entitled to a half (32) hour
paid lunch during each shift of more than four {4) hours in length. All
Employees are entitled to two (2) paid fifteen {15) minute rest periods, one
in each half of any shift over the length of six {(6) hours. The Parties
agreed that the intention is that lunch for Shelter Workers should be an
uninterrupted period and can be taken in a place where interruptions are
not likely to occur. Shouid interruptions occur the Employee is entitled to
extend their lunch to make up for the remaining amount of time when
there is downtime throughout the shift. Shelter Workers may not leave the
shelter during lunch breaks or rest periods without coverage agreed to and
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18.02

18.05

approved by the Executive Director or Manager or On Call Manager. Such
approval will not be unreasonably withheld.

{b)  Shelter workers may not leave the shelter unslaffed in the event that the
incoming staff scheduled to relieve them of their duties is unable to make
it in. No Employee shall be forced to work a double shift.

{c) Where a staff is unable to make it in for their full shift, it is expected that
they will provide as much notice as possible.

(d)  When the Shelter has 18 residents or mors all vacant shifts shal’ be filled
if possible depending upon the availability of Bethesda House staff.

In filling vacant shifts the Fmployer will (in order of seniority) first offer shifts to
part-time Employees, as long as working that shift will not take the part-time
Employee's hours into overtime. Next, shifts will be offered to full-time Employees
in order of seniority as long as such an offer will not result in overtime pay. Next,
shifts shall be offerad to ralief Employess in order of senjority up to 88 hours per
pay period. Next, shifts may be offered in order of seniority to part-time or “ull-
time employees where it would result 1 overtime owing, followed by offering
shifts to relief employees where it would result in overtime owing.

It is understood that the provisions of shifts for part-time Employees pursuant to
this article shall not be counted in determining whether a part-time Empioyee
exceeds the part-time/fuli-time hour threshold.

All calis shall be documentied on a Coverage Call Shest indicating Employee's
name, shift available call date & time and response of Employse. A new
Coverage Call Sheet shal: commence with each pay period. All Completed
Coverage Cali Sheets or a copy and binder with availability shall be available
onsite and available for Staff for six (6) months and may be shredded afier that.

The Employer reserves the right to not fill a vacant shift or vacant position of less
than one (1) month duration. If the Employer decides to fill 2 vacant shift
Employees shall be called in order of seniornity in accordance with 18.02 above. If
the vacancy is within a twenty-four (24) hour period, the first Employee to
respond to their message shall be given the shift. if the vacancy is over the
twenty-four (24) hour period but less than a forty-eight (48) hour period an
Empioyee shall be given four (4) hours to respond to their message, after the
four (4) hour response time the shift shall be awarded to the most senior
Employse willing to accept the shift. If the vacancy is over the forty-eight {48)
hour period an Employee shall be given ten (10) hours to respond to their
message, after the ten (10) hour response time the shift shall be awarded to the
most senior Employee willing to accept the shift.
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18.04 Full-time Employees shall have two (2) consecutive days off per week unless
otherwise mutually agreed. Full-time Employees may be scheduled to work a
maximum of every other weekend.

18.05 Part-time Employees shall be permitted to schedule a weekend off from time to
time, upon giving notice prior to the posting of the schedule or upon approval of
the Employer.

18.06 Employees may exchange shifts from time to time upon prior notification. and
approval of the on-call Manager or the Employee's direct Manager. Such
approval will not be unreasonably withheld. Once a shift is approved it shall be
considered the scheduled shift and will not be the Employee's responsibility to fill
the shift should the need arise.

18.07 Where a part-time/relief Employee reports to work, having been asked and
agreed fo work the shift and the work is not available, they will be paid three (3)
hours pay at their regular hourly rate of pay. If an Employee is called in for a shitft,
they will be paid a minimum of three (3} hours at their reguiar hourly rate. The
exceptions to this are a) "creative coverage" situations where an Employee
agrees to work less than three (3} hours (for example, see LOU re: Article
18.0l(b}); and

b) staff meetings/training (per Article 9).

18.08 There shall be a shift premium of two dollars {$2.00) per hour for ail hours
worked on the overnight shift (including extra hours worked during the overnight
shift).

ARTICLE 19 - OVERTIME

19.01 Overtime

{a}  Overlime shall be defined as time spent on Employer's business in excess
of eighty-eight (88) hours averaged over each two (2) week pay period.

(b}  All Oveltime must be approved in advance by the On-Call Manager or the
Employee's direct Manager, except in cases of emergency.

(c) Overtime shall be compensated at a rale of one and one-half tinles (1 %4)
the Employee's regular straight time hourly rate. Overlime premium shail
not be duplicated for the same hours worked, nor shall overtime be
pyramided with any other premiums payable.

19.02 An Employee shall have the option of taking any approved hours worked in
excess of regutarly scheduled daity hours in pay or in lieu time. At no time shall a
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18.03

Shelter Worker's lieu bank exceed fifty (50) hours. Shelter workers lieu time must
be taken in full shift Increments unless otherwise mutually agreed.

Requests for-less than one {1) day increments can be made but refusals uf such
requests shall not be subject of a grievance. All Lieu time may be carried forward
from year to year. It is understood that approval of excess hours may be
conditional upen whether the Employee wishes to take either as pay or lieu.

Employees must request and receive Employer appraval prior to taking lieu time
off.

If an Employee leaves their employment for any reason, such Employee shall be
entitied to a payout of any accumulated lieu time.

ARTICLE 20 - WORK SCHEDULE

20.01

20.02

Management Responsibility for the Schedule

Management shall be responsible for the creation of the work scheduie in
accordance with Article 18. By the last day of February, annually, schedules for
the next fiscal year (April 1 to March 31) will be posied based on the cuent
rotation. These schedules will be located in the designated file location
accessible to all Employees and wili be updated as specific changes to each
schedule occur, and as revisions are made to the rotations or overall schedule
format.

Replacement coverage for any new time off requested by an Empioyee must be
arranged by that Employee and submitted to management for approval.

All scheduled hours shall not be changed without mutual consent of the
Employer and Employee.

Filling vacant shifis on the schedule

The Program Manager will ensure coverage (do calling process) for all approved
vacation time off submitted by the March 31 annual deadline, and all approved
time off that has been requested giving 14 days’ notice. In these occurrences, the
Employer will follow Article 18.02 1 filling the shifts.

If requested by the Employer, Employees are responsible for doing the call
around process for schedule vacancies created by requests for time off resulting
from an Employee giving less than 14 days' notice. The Individual filling the shift
(Employee or Employer as appropriate) will follow Article 18.02 in filling the shifts
(and the LOU re: 18.01 (b) as applicable). The Program Manager will assist with
filling vacancies that arise on an emergency basis if necessary.
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ARTICLE 21 - JOB POSTING

21.01

21.02

21.03

21.04

Job Paostings

All vacancies in the bargaining unit shail be posted both internally on the Union’s
bulletin board and externally within fifleen (15) days of the Employer deciding to
fill the vacancy. A copy shall also be distributed by email to all Employees
including those on a paid or unpaid leave. Internal candidates must apply within
five {5) days of the pasting. In the event there is a qualified internal candidate.
the position shall be filled within twenty (20) days from the close of the posting,
barring extraordinary circumstances or the successful candidate not accepting
the position.

Job posting shall include the name of the position, minimum qualifications,
regular hours of work and any other appropriate information.

The Employer is not required to post temporary vacancies of one (1) month
duration or shorter. Should the Employer choose to fill the vacancy/shifls in the
Shelter it shall be offered in accordance with Article 18.02.

Nothing herein shall prevent the Employer from temporarily filling the vacant
position during the posting and candidates selection period at its discretion.

if no internal candidates apply for the posting within five days or have the sl 1 3,
ability, or qualifications (as determined through the interview process) for the
position the Employer may hire exiernally.

Responding to a posting

Employees shall submit notice of their intention to be considered for the posted
vacancy.

Selection among two or more Employees shall be determined on the basis of

{a) skill, ability and qualification;

(b) seniority

In the event that factors in (a) are relatively equal, factor (b) will be determinative.

All internal candidates will be entitled to an interview. if no internal candidates
apply for or are qualified for the position, the Employer may hire an external
candidate.

External posting

Jobs will typically be posted externaily at the end of the ten (10) day internal
posting period. Nothing herein shall prevent the Employer from temporarily fitling
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21.05

the vacant position during the posting and candidates selection period at its
discretion, »

If no internal candidates apply for or have the skills, ability qualifications (as
determined through the interview process) for the position the Employer may hire
externally.

Trial Period

An Employee who is successful in any job selection, shall be placed on a trial
period of forty (40) days worked or four {4} months whichever comes first. During
the trial period the Employee may request to be returned to their former position,
or the Employer may return the Employee to their former position if their
performance is unsatisfactory in the opinion of the Employer and such decision
will not be exercised arbitranly discriminatorily or in bad faith. Any other
Employee affected by this action will similarly be moved back to their original
position,

If the successful candidate returns to their former position during the trial period
the position will be reposted.

During the trial period, the Employer agrees to advise the Employee mid-way
through the frial period of concerns regarding work perfom1tance andfor, at the
manager's discretion, more often. The Manager shall meet with the Employee o
discuss what is required so the Employee has a reasonable opportunity to
improve prior to the end of the trial period.

ARTICLE 22 — VACATIONS

22.01

{a) All full-time Employees shall be granted a number of vacation days with
pay each calendar year on lhe following basis:

] Full-time Empluyees with less than one (1) years of employment=
two (2) weeks/year on a prorated basis.

ii) 1-4years -three (3) weeks
i#f) 5-9years -four(4) weeks
iv) 10 - 14 years - five (5} weeks

V) 15 or more years - six (6) weeks

{b)  Part-time/Relief Employees with less than 2500 hours of work will be
entitled to pay in lieu of vacation at four (4) percent of earnings. Part-
time/Relief Employees with more than 2500 hours work to 5000 hours of
work will be entitled to pay in lieu of vacation at five (5) percent of
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earnings. Part-time/Relief Emplayees with more than 5000 hours of wark
to 7500 hours of work will be entitled lo pay in lieu of vacation at six (6)
percent of earnings. Parst-tiime/Relief Employees with more than 7500
hours will be entitled to pay in lieu of vacation at eight (8) percent of
eamings. Part-time/Relief Employees with more than 10,000 hours will be
entitled to pay in lieu of vacation at ten {| 0) percent of eamings. Vacation
pay shall be paid out on each pay.

NB: This change is not effective until June 1, 2022,

22.02 The vacation entitlement is based on an Employee's anniversary date. No

22.03

22.04

Employee will be granted vacation leave with pay until their completion of their
probationary. period. In any year when an Employee would receive a vacation
increase due to reaching a new service threshold on their anniversary date that
year, the vacation days shall be provided on January | but pro-rated based on the
number of months worked at the former and the new fevel of entitlement

If an Employee leaves the Employer for any reason and they have not taken their
vacation credits they shall be paid any remaining vacation credits. If an
Employee leaves the Employer for any reason, they will be required to repay the
Employer any vacation credits used but not yet earned.

FT Vacation requests

FT staff shall submit vacation request by March 31 for that year. Where two or
more individuals who submit by the deadline request the same vacation period
and this cannot be accommodated, the requests will be appraved according to
seniority. If a request is submitted after March 31st, it shall be granted on a first
requested basis. An approved vacation schedule shall be posted by the
Employer by April 15. Late submission of vacation requests will be considered
and approved with requests that were submitted by the deadline getting top
priority when two Employees cannot be off at the same time. Late submission
requests shall be responded to in writing within five (5) days of the receipt of its
submission. Approved vacation schedules shall not be changed except by mutual
consent or in cases of emergency. Approval shail not be unreasonably denied.

22.05 An Employee's completed years of service as of the commencement of the

Employee's anniversary date will be used 10 determine that Employee's vacation
entitlement.

22.06 ltis agreed that forty (40) hours or less of vacation may be carried over from one

2207

calendar year to March 31st of the following year, Any vacation time above that
or not utilized by March 31st of the following year shall be paid out to Employees.

Should an Employee be on sick leave or under Workplace Safety and insurance
Beard benefits prior to a scheduled vacation period and the iliness extends into
the vacation period, the Employee shall be considered to be on sick leave until
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recovered, and the vacation rescheduled. If an Empicyee becomes ill during a
vacation pericd, the Employee may use paid sick days instead, up to the number
of allocated sick days they have available {o claim. Unused vacation days will
return to the Employee's allocation of available vacation days.

ARTICLE 23 HOLIDAYS

23.01

23.02

23.03

23.04

All Employees who have worked their scheduled regular day of work preceding
the holiday and their scheduled regular day of work following the holiday shall be
entitled to receive public holiday pay consistent with the provision of the Ontario
Employment Standards Act for the following holidays, if not worked subject to the
exceptions below:

New Year's Day  Family Day

Good Friday Victuria Day
Canada Day Civic Holiday
Labour Day National Day for Truth and Reconciliation

Thanksgiving Day Christmas Day
Boxing Day

An Employee who is required {o work on any of the aforementioned holidays will
receive pay at the rate of time and one-half (1 2} of the Employee's regular rate
of pay, in addition to their entittement set out in Article 23.01 above.

Employees who are on layofi/strike/iockout or absent because of a leave,
accident or injury are not entitled to any pay for a holiday that may occur during
such absence unless otherwise entitled to holiday pay under the Ontario
Employment Standards Act.

In addition to holiday pay all full-time Employees are entitled to twenty-five and a
half {25 ¥z} discretionary hours off each year with pay, {c be taken at a time
mutually agreed upon between the full-tirme Empioyee and their immediate
supervisor. These hours cannot be carried forward frorm one calendar year to the
next. Discretionary hours can be taken in ¥z hour, hour, ¥ day or day increments,
but refusal of a request for less than () day may not be the subject of a
grievance. If an Employee leaves the Employer for any reason, the Employer will
deduct the cost of discretionary hours used but not yet earned from the
Employee's last pay. If there is no pay to be paid out subsequent to the
Employee leaving, the Employer will send an invoice to the Employee for
reimbursement of the time ta.ke11 off, not yet earned.
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23.05 When a statutory holiday falls on a Saturday or Sunday the Agency will cbserve
the holiday on either Friday or Monday, in keeping with general practice in the
community,

ARTICLE 24 - LEAVE OF ABSENCE

24 01 Unpaid Leave of Absence

(@)

(c)

The Employer may grant a leave of absence without pay if an Employee
requests it in writing from the Executive Dire  ‘or, and if the leave is for a
good reason and does not unreasonably interfere with the efficient
operation of the Employer. Such leaves shall not be unreasonably denied.
Such leave shall be for stated periods and shall not exceed twelve {12}
months, unless both the Union and the Employer mutually agree
otherwise.

App.ication for a leave of absence shall be submitted in writing as soon as
possible before the leave is required, but not less than one month ir
advance of the requested start date except in emergency circumstances.
The application must specify ctearly the reason for the leave, If approved,
the Employee will receive notification of approval in writing.

Subject to any requirements under the Ontaric Human Rights Code or
Ontario Employment Standards Act, there is no vacation accrual for the
period an employee is off on an unpaid leave of absence greater than
thirty (days). Their entitlement to vacation upon their retum is a pro-rated
portion for the year minus time already taken It is agreed that the
empioyee upon return from leave may carry over any unused vacation
time until June 30 of the calendar year following the end of the leave.

24 02 Bereavement Leave

Bereavement wili be granted by the Employer to all Employees covered by this
Collective Agreement on the following basis:

(a)

In the event of the death of an Employee’s pariner, child, parent {(including
an individual who fulfills the role of parent}, sibling, stepchild, grandchild,
step grandchild, ward of Employee, person living in the same household
with whom the Employee has a familial refationship;

The Employer, at the request of an Employee, will grant a leave of
absence without loss of pay for a period of five (5) workings days, and
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24.03

24 .04

{b} In the event of the death of an Empioyee's father-in-law, mother-in-law,
son- in-law, sister-in-law, brother-in-law, daughter-in-law, grandparent,
step- grandparent aunt, uncle, niece, or nephew,;

The Employer, at the request of an Employee, will grant a leave of
absence without loss of pay for one day.

{c}  Itis understocd that a bereaved Emplayee may request and be granted
additional time off, without pay, for the purpose of travel, grieving or and
other matters related io the estate of the deceased.

(d) Bereavement pay will be based on the actual hours scheduled for the
days missed.

(e) A pari-time Employee shall be credited with Bereavement Leave as noted
in Article 24.02 on the besis of those days actually scheduled at work.

(f) An Employee shali not be deprived of public holiday pay which they would
otherwise be entitled to as a result of bereavement leave.

{g) Relief Employees shall be credited with bereavement [eave as noted .in
(a) above only. and it will be on the basis of only those days already
actually scheduled at work.

Jury Duty/Witness Leave

If an Employee is required to serve as a juror in any court of law, or is
subpoenaed as a witness in a court proceeding, the Employee shall not lose
regutar pay because of such attendance, provided that the Employee:

{a) Notifies the Employer immediatety upon the Employee’s notification that
they will be required to atlend at counrt;

{b)  Presents proof of service requiring the Employee's alttendancs; and

{c) Deposits with the Employer the full amount of compensation received,
excluding mileags, travelling and meal allowance, and any official receipt
thereof,

Despite Article 25.07, an Employee's entitlement to pay while serving jury Duty
shall be limited to a maximum often (10) paid days per year. itis

understood that nc Employee may be released or otherwise discharged as a
result of extended absence due to jury duty.

Work Related Witness Leave

An Employee who is subpoenaed in a matter related to work duties, shall be paid
the wages they would have received during this period computed on the basis of
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24.05

24.06

24.07

24.08

24.09

24.10

their ragular number of straight time hours of work at the then current rate of pay.
The Employee's shift schedule shall be changed as required to ensure that they
do not work a night shift immediately prior to. or after the day of the court
hearing. The Employee agrees to reimburse the Employer for any monies
received as a result of this witness duty.

Leave for Union Activities
(Applicable to Full-time/Part-{ime Empioyees)

Leave of absence without pay to a combined maximum of thirty (30) days per
calendar year for the bargaining unit, shall be granted upon written request to the
Employer to Employees elected ar appointed to represent the Union at
conventions, seminars and/or meetings, as long as reasonable notlice is provided
to the Employer and the leave does not adversely affect the efficient operation of
the Employer.

When an Emplovee is elected or appointed to a full-time position with the Union
or with an organization to which the Union is affiliated, the Employer shall grant
leave of absence without pay or beneifits for up to two (2! years, At the end of the
two (2) year period, the Employee shall be reinstated to their former position at
the then current salary, displacing the most junior Employee in that job
classification.

Public Office - Leave of Absence

Upon receipt of reasonable written notice, the Employer will grant teave of
absence of up to three (3) years without pay and without loss of seniority or job
classification, to no more than one (1) Employees at any one time who are
elected or appointed to the Federal, Provincial or Municipal Government.

Leave - QAITH

As long as the Emplayer continues to be affiliated with OAITH {(Ontario
Association of Interval Transitional Housing}, an Employee may attend
association meetings, conferences and training. Such attendance will be without
loss of pay if approved or required by the Employer.

Payment of tuition for required education

Where Employees are required by the Employer {and not by any external entity
or legislation} to take courses to upgrade or acquire new employment
gualifications, the Employer shall pay the tuition or enrclment fee & required
textbooks associated with the course.

The Employer will consider a flexible schedule to allow an Employee to take
courses to upgrade their qualifications related to the work of the shelter.
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ARTICLE 25 - PREGNANCY AND PARENTAL LEAVE

25.01

2502

25.03

25.04

Pregnancy and parental leaves will be granted in accordance with the provisions
of the Ontarioc Employment Standards Act.

Upen retuming from pregnancy/parental leave, the Agency shall reinstate the
Employee in their former position. if the former position no longer exists, they
shall be placed in a comparable position. .

An Employee on pregnancy/parental leave shall be enfitled upon their return, to
any increments duse o negotiated pay increases or reclassification, which were
affected during the leave of absence.

An Employee may request .in writing to extend their pregnancy/parental leave to
a maximum of two {2) total years. Such Request shall not be unreasonably
denied.

ARTICLE 26 - SICK LEAVE

26.01

26.02

26.03

26.04

Deflinition

Sick leave is the granting of time off with pay for absences from regutarly
scheduled hours due to legitimate iliness of self, spouse or child, which can
include medical appointments. Sick hours wili be calculated on the calendar year.

FT Employees-Accurn.ation

At the end of their probation period new fulltime Employees will be granted sick
leave to equal to a pro-rated portion of 8.5 hours for the month in which they
pass probation, and 8.5 hours per month for the number of complete months up
to and including the next December, Emplaoyees as of the first January following
completion of their probation period shall be granted one hundred and two {102)
hours of sick leave on January 1st of each year far use duning the year. 1t is
agreed that should an Employee leave the employ aof the Employer prior to
December 315t of any year any sick time that was utilized prior its accumulation
maybe deducted from their final pay.

PT Employees Accurnulation

All part-time Employees shall be granted sick leave of thiny-four {34) hours/year
of active employment.

It is agreed that any accumulated sick hours shall be maintained for future use
should a Full-time Employee change status to Part-time, or vice versa.
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26.05 Carryover at Year End

A maximum of one hundred and two (102" sick hours each calendar year may be
carried over to the next calendar year.

26.06 Retirement/Termination

Employees will not be entitled to receive payment for unused sick leave on
retirement or termination of employment.

26.07 Physicians Note

An Employee is required to submit a physician's certificate upon the Employer's
request with respect to any period of time that the Employee is absent .ue to
illness for more than three consecutive (3) shifts. The Employer will reimburse
the Employee for such a certificate to a maximum of fifty dollars ($50) upon
provision of a receipt.

ARTICLE 27 - HEALTH AND INSURANCE BENEFITS

27.01 The Employer shall pay one hundred percent (100%) of the premium cost for
non-probationary full-time Employees in the aclive employ of the Employer under
its Heaith Care and Group Insurance plans, subject o their respective terms and
conditions, including any enrolment requirement. The plan shall include but is not
limited to the following:

. Dental maximum $1000 per calendar year with the current Ontario Fee
Guide

’ Eye exams once per calendar year

. 80% of prescriplion drug coverage

. Private Hospital coverage

. $500 per calendar year for:

. Chiropractor

. Osteopath

. Podiatrist

. Massage Therapist
‘ Naturopath

. Speech Therapist
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27.02

. Physiotherapist

. Psychologist

. Hearing aids $5600 per 5 calendar years
. Orthotics $200 per 3 calendar years

. & pairs of surgical stockings per year

. Life Insurance $15,000

Eye Glass Coverage

The Employer shall reimburse two hundred dollars {$200) every two {2) years for
Fuli-time Employees and one hundred and twenty-five dollars ($125) every two
(2) years for enrolled parttime Employees.

Note: It is agreed this reimbursement is for Employees only, not dependents,

The Employer agrees to maintain a benafit plan that is better than or reasonably
equivalent to the 2016 plan,.

Part-time Employees who work over twenty (20) hours/week as averaged over a
representative twelve {12) week period have the opticn of participating in the
abave-mentioned benefit plans providing they pay fifty percent (50%) of
insurance premiums.

Details of eligibility and entitlement for all of the above as set out in the insurer's
Benefit Booklet. The Union and all eligible Employees shall be given a copy of
the benefit policy upon ratification and upon subsequent improvement.

Benefits Dunng Leave of Absence

When an Employee entitied to benefits is inactive and not receiving pay from the
Employer (due to an unpaid leave of absence, for example) their benefits will
cease within thirty (30) days following the commencement of their leave if they
have not returned from the leave at that point. If an Employee wishes to pay the
full premiums during this leave of absence in order lo maintain benefits coverage
beyond the Employer paid premium period above, they may do so and the
Employer will adminuster it upon request.

Notwithstanding the above, benefits will continue for Employees absent due o
pregnancy/parental/fadoption leave, sick leave, WSIB leave or LTD Leave for up
to two (2) years as long as a pari-time Employee continues to pay their portion of
the premiums.
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27.03

27.04

Layoff

in the event of a layoff of an Employee entitled to benefits, the Employer shali
pay the insurance premiums for three (3) months after the month in which the
layoff occurs {as long as the part-time Employee continues their payments). After
such period, the Employee may elect to py the premiums as long as they
maintain recall rights, pending approval by the insurance carrier.

Joint Benefit Review Committee

The parties agree that the Employer will meet with two {2) Union Representatives
once annually to discuss Employee ideas and concems regarding benefit
coverage, in advance of the Employer’s annual meeting with benefits broker.

It is further agreed that when inquiring into the costs of benefit enhancements,
the Employer will seek quotes from more than two (2) benefit providers.

ARTICLE 28 - TEMPORARY EMPLOYEES

28.01

28.02

28.03

Definition

A temporary Employee is a non-permanent Employee who is employed for less
than one {1} year on a spegial project, pursuant to a temporary grant as a back-
fill for a permanent Employee who is on an approved leave of absence, or as a
back- fill for a bargaining unit Employee who is filling a temporary position for a
permanent Employee on an approved leave of absence.

Employment contracts for Employees hired to replace Employees elected or
appointed to a fuli-time position with the Union or with an organization to which
the Union is affiliated {Articie 24.0€} may be for up to two (2) years. Employment
contracts “or temporary Emp-.oyees hired to rep ace Employees elected or
appointed to a F .dl-time Public Office (Article 24.07) may be for up to three years.
Employee Contracts for Employees hired to replac e Employees on
pregnancy/malernity leave {Article 25.01) may be for up to lwo (2) years.

Temporary Empioyees will be covered by Articles 5 (Human Rights} Article 6
{(Union Security & Membership), Article 7 {(Interviewing Opportunity), Article 9
{Attending Meetings Outside Working Hours), Article 16.02 and 156.03 {Union
Representation/Discipline). Article 18 (Hours of Work), Article 18 {Overtime),
Article 20 {(Work Schedule), Article 24.02 (Bereavement Leave) and Article 30,02
(Direct Depo..it) only.

A temporary Employee shall be entitled to Paid Holidays 8 VVacation pay in
accordance with the ESA.
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28.04

28.05

28.086

28.07

28.08

A temporary Employee working in a classification set out in Schedule A of the
Collective Agreement shall not be paid higher than the applicable rate outlined in
Schedule A,

The Employer shall advise the Union regarding the rate of pay for all temporary
Employees when it notifies the Union of the femporary Employee pursuant to
Article 7.01 of the Collective Agreement.

Length of Temporary Pasition

With the exclusion of the exemptions listed in 28.01, if a temporary Employee's
position exceeds one (1) year, the Employee wilt be confirmed as permanent.

Such Empfoyee's seniority shall be backdated to their original date of hire upon
successful completion of the probationary period. The temporary position which
the Employee held shall be posted as a permanent position per the Collective
Agreement.

Bargaining Unit Employees in “emporary Positions

It is understood that a bargaining unit Employee whao obtains a temporary
contract position shall continue to accumulate seniority and retains their right to
return to their position or a comparable position within the bargaining unit at the
end of the temporary contract position. Such Empioyee shall be given the rights
and benefits under the Collective Agreement associated with the temporary
contract position which they will hold.

it is further understood that in terms of Health and Insurance Benefits captured in
Article 27 of the collective agreement, the incumbent in a temporary contract
position will continue with the level of benefits enjoyed in the position they held
prior to assuming the temporary contract position.

For exampie, a part-time Employee in a fuil-time temporary contract position will
be considered a full-time Employee for the purposes of the collective agreement
for the duration of the full-time temporary contract position. {(Excluding Health
Benefits, pursvant to 28.08)

Health Benefits for Bargaining Unit Employees in Temporary Pesitions

Further to Article 27, it is understood that in terms of Health and Insurance
Benefits, the incumbent in a temporary contract position will continue with the
level of benefits enjoyed in the position they held prior to assuming the temporary
cantract position.

For example. a part-time Employee in a full-time temporary contract position will
continue to be considered part-time for the sole purpose of Article 27 of the
Coltective Agreement.
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ARTICLE 29 - HEALTH AND SAFETY

29.01 Itis agreed that both the Employer and the Union shal' cooperate to the fullest
extent possible in the prevention of accidents and in the reascnable promotion of
safety and health of all Employees.

28.02 The Employer recognizes an Employee’s right to refuse unsafe work in
accordance with the O H.S.A.

29.03 There shall be a joint Health and Safety Committee comprised of equal
representation of Union and management. The joint committee will be co-chaired
with the chairing of the meetings alternating between the Union and the
Employer the joint Health and Safety Committee shall consist of two (2)
management representatives and two (2) Union representatives appointed by the
Union.

29.04 The Health and Safety Committee shall hold mestings every three (3) months or
more frequently if required. The Commitiee shall maintain minutes of all meetings
that shall be posted and copied to the Union and Employer.

29.05 Pay for Time Spentin Commitlee Meetings or Investigations

Time spent in Committee meelings or invesligations shall be considered as time
worked and shall be paid for in accordance with the terms of this Agreement.
Union representatives are expected 1o conduct any necessary investigations
during their regularly scheduled shifts if possible. If not possible, they are to
discuss alternate times with Management with the goal of minimizing added cost
to the agency whenever possible

29.06 Certification of Union Representative

There shall be one Union representative who will be a cedified worker as defined
under the Occupalional Health and Safety Act, who shall be trained at the
Employer's expense a maximum of once every three (3) years. Only FT
Employees are eligible to be certified at the Employer's expense.

29.07 Rate of Pay While Performing OHSA Duties

When a certified worker is called in to work to perform their duties under the
Occupational Health and Safety Act and /or the Collective Agreement, they shall
be paid at the applicable rate of pay,

29.08 The Employer shall compensate the Crisis Counsellor & Transition Support,
Housing Worker and Shelter Counsellor with Child & Youth Responsib. ties
fifteen dollars {$15.00) per month for the use of their cell phone. Effective
December 17, 2048- twenty ($20) per month.



ARTICLE 30 - WAGES

30.01 The wage scales and classifications shown in Scheduls "A" attached and forming
part hereof shal' be effective as shown during the term of this Agreement.

30.02 Employees shall be paid by direct deposit.

30.03 itis agreed that if any new bargaining unit job classifications are established
during the life of this Agreement which is not coverad by the Schedule of Wages
rnow in effect, the rate of such new job classifications will be negotiated between
the Employer and the Union, If the negotiations are uasuccessful, resolution of
the matter will be pot off to the next set of bargaining t 1t any agreement at that
tirme will be retroactive unless otherwise agreed to by the parties.

30.04 Existing classifications shall not be eliminated or changed without prior
discussion with the Union.

ARTICLE 31 - GENERAL

31.01 Bullatin Board

The Employer will provide a bulletin board for the use of the Union for the posting
of official notices and appropriate information bulletins.

Job postings and seniority postings may be signed by the Employer alone,
however the Emplayer must notify the Union when a job posting is posted.
Persanal postings will not be allowed.

31.02 Copies of the Agreement

The Employer and the Union desire all parlies to be familiar with the provisions of
this Agreement and the rights and obligations under it. For this reason, the
parties shall share the cost of printing and distribute sufficient copies of this
Agreement to all parties.

31.03 Allowances

{a) Pre-authonzed and reasonable out-of-pocket expenses incurred during
the course of an Employees employment shall be reimbursed upon
provision of valid receipts submitied within four (4) weeks of the expense
being incurred. and within one (1) week after the end of the fiscal year
{March 31}.

(b)  The Employer agrees to provide up to ten dollars ($10.00) for breakfast,
ten dollars ($10.00) fer lunch and twenty dollars ($20.00) for uinner for
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31.04

31.05

31.06

31.07

31.08

31.09

those Employees who are assigned to work away from their normal work
location. Receipts are required,

Employees are expected to reserve and use the agency vehicle for agency
business whenever possible. Where the Employer requests, and ar. Employee
agrees o use their car, the Employer shall pay the Employee forty-five (80.45)
cents per kilometre for the use of their vehicie. Effective December 17, 2018-
forty-eight cenis ($0.48) per kilomelre.

Business Usage Insurance

The Employer shall reirmburse Employees for whom their job description requires
a personal vehicle to a maximum of one hundred {$100) dollars per year for the
cost of business usage insurance coverage or increased liability coverage to the
required two (2) million.

In the event that an Employee is named as a party in any legal action against the
Employer the Employer shall ensure that the Employee is represented by
counsel, paid for by the Employer, provided that the Employee was not neghgent
in the perdormance of their normal duties and responsibilities, and provided that
the Employee is not adverse in interest to the Employer in the legal action.

Personnel Files

{a) Upon reguest, an Employee shail have access to their personnel file, in
the presence of their Supervisor, for the purpose of reviewing any
performance appraisals or formal discipline contained therein. An
Employee may copy any document in their personnel file.

(b)Y  An Employee shall have the right to respond to any document contained in
the personnel file and such response shall form part of the Employee’s
permanent record.

All Employees are required to have valid First Aid/CPR certification at the time of
hiring and throughout their employment. The Employer will cover the cost up to a
total of $145.00 for obtaining the certification every three (3) years which will
result in a three (3) year certificate,

Training

The parties recognize the importance of continuing training opportunities that will
enable staff to keep abreast of new ideas, specifically, the Employer will continue
to attempt to co-ordinate with other Durham Region shelters to run relevant
training/workshops. The Employer will therefore continue to endeavour to budget
funds to enable Employees in the bargaining unit to participate in training. The
Employer and the Union will endeavour to find time to enable Employees n the
bargaining unit to participate in training. There shall be no loss of scheduled
hours for an Employee to participate in training.
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31.10

31.11

3112

3113

31.14

Board of Directors Staff Liaison

There shall be a Union designated Employee that has the righl and epportunity to
present Employees issues or concerns to the Board verbally or \n writing 1t the
commencement of Board meetings. This Staff iaison may attend for the
commencement of each meeting to support Board members regarding political
advocacy with respect to women’s sefvices.

The Union shall be provided a copy of the annual budget upon approval of the
Board. The audited financial statement with the breakdown of expenditures shall
be provided to the Union on an annual basis.

No Employee may use Employer resources (computers, phone, space, etc.) for
unicn business without prior Employer permission. Such Permission shall not be
unreasanably withheld.

Jab desciiptions shall not be changed without one (1) month notice/explanation
to the affected Employee(s).

Sheiter Team Leader On Call

The Shelter Team Leader will be on call on a schedule of two weeks on, two
weeks off. For each two week period thay are on call, they will receive $200 for
being on call. They will also receive pay at their grid rate for all hours they are
reqguired to be on-site in person due to being on cail. Lastly, for all statutory
holidays they are on call, they will receive an additional $50.

ARTICLE 32-- DURATION

32.01 This Agreement shall be binding and remain in full force and effect from: October

1, 2024, until September 30, 2027 and shall continue from year to year thereafter
unless naotice of desire to amend is given by either party, not more than ninety
{90) calendar days nor less than thirty (30) days prior fo the expiry date of the
Agreement.

Signed at Bowmanville this day of 2025.
ON BEHALF OF THE UNION ON BEHALF OF THE EMPLOYER

,\f@c /ﬂf} et

#RA

Riley 5 1garg' 1 (2023-07-1¢ 11-36 EDT)

Az o prilon

Katlin L. don <2025~ 7-1012:04 D7

" Nitole Lussier

Micole Lus-er (2025-07-10 12-32 €07}
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SCHEDULE A

Below are the classification in the bargaining unit. The paries understand that the terms
“classification” and “position” are used interchangeable in the Collective Agreement.

Bethesda House - Salary Grid - October 1, 2024- September 30, 2027

Classification
Shelter Counsellar
01-Oct-24
1-0ct~25
1 Oct 26

Shelter Counsellor with Child
& Youth Responsibilities

01.0ct-24
i-Oct-25
1-Oct-26
Transition Support &
Housing Worker

01-Oct-24
1-Oct-25
1-Oct-26
Gutreach Counsellor

01-Oct-24
1-Oct-25
1-Cct-26
Shelter Team Lead

01-Oct-24
1-Oct-25
1-Oct-26
Sacial Weorker

01-Oct-24
1-0ct-25
1-Oct-26

5%
1.5%
2.0%

5%
1.5%
2.0%

5%
15%
2.0%

3%
1.5%
2.0%

5%
1.5%
2.0%

5%
1.5%
2.0%

StartRate  Yearl

21.66
22.74
23.08
21.55

21.66
22.74
23.08
23,35

21.66
22.74
23.08
23.55

2166
22.74
23.03
23.55

26.0C
27.30
27.71
28.26

27.99
29,39
29.83
30.43

22.28
23.339
23.74
24.22

22.28
23,39
23.74
24.22

22.28
23.39
23.74
24,22

22,28
23.38
23.74
24.22

26.25
27.56
27.98
28.54

28,15
29.66
30.11
30.71

Year 2

2291
24,06
24.42
24.90

22.591
24.06
24.42
24.90

22.91
24.06
24.42
24.90

2251
24.06
2442
2490

26,53
27.86
2827
28,84

28.57
30.00
30.45
31.06

Year 3

23.70
24.89
25.26
25.76

23.70
2489
25.26
25.7%

23.70
24.89
25.26
25,76

23.70
24.89
25.26
2576

26.78
2812
28.54
29.11

28.85
30.29
30.75
31.3§

Yeard

24.59
25.82
26.21
26,73

24.59
25.82
26.21
26.73

24.59
25,82
26.21
26.73

2459
25.82
26.21
26.73

27.06
2841
2884
29.42

29.14
30.60
31.06
3188

Year 5
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24.92
26.17
26.56
27.09

24.92
26.17
26.56
27.08

24.92
26.17
2656
27.09

24.92
26,17
26.56
27.09

27.31
28.68
29.11
29.69

29.44
3091
31.38
32.00



Full-time Employees move on the wage grid i accordance with

years of service,

For internal transfers to FT Position, an Employee's hourly rate shall remain
the same until they have completed the required number of hours to achieve
the next hourly rate.

The date they achieve this is considered their new anniversary date. They
shall move up the grid every year thereafter,

Part -time and Relief Employees shall move up the gride based on hours
worked with 1950 hours equaling one (1) year.
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LETTER OF UNDERSTANDING
Between
Bethesda House
And
CUPE Local 4724
Re: Article 18.01 b}

In situations where a shelter worker is unable to come in for & scheduled shift on short
notice the Employee on shift will assume the task of finding coverage for the shift in
accordance with the below:

a)

b)

c)
d)

The Employee will perform a "call around” by calling in accordance with the Call
Coverage Procedure to determine whether anyone can come in to cover the shifl.
The Employee will document their calls on the Call Coverage Sheet.

Each Employee will first be asked if they can do the full shift.

if the Employee is unable ta do the full shifl, they will be asked if they can do any
part of the shift if the full shift remains uncovered,

If the shift cannot be covered, the Employee performing the call around will contact
the on-call manager toc go over the options of creative coverage that -ave been
identified.

The on-call Manager may initiate a second call around if they deemed it necessary.

If creative coverage cannot be arranged amongst colleagues, the on-call manager
shall arrange for altemate coverage to arrive as soon as is practically possible
(with the intent being within four (4} hours). Alternate coverage will include
attempting to arrange for outside agency staff.

if the Union believes there are issues with securing coverage for scheduled shifts on short
notice, the Union will notify the Employer and the parties will meet to discuss those issues
in June 2025, December 2025 and June 2026. Thereafter, any such issues will be
remitted to the ordinary Labour Management Committee process for discussion.

Signed at Bowmanville this _day of 2025.

ON BEiAiF OF THE UNION ONﬁEEHALF OF THE EMPLOYER
| el = (/"j— —_ L LI TR PR

ey

Nitoie Laglier
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LETTER OF UNDERSTANDING

Between
Bethesda House
And
CUPE Local 4724

Re: Relief Availability

If a relief Employee does not work three (3) shifts including at least one overnight within
a three (3) month period, unless they are on a job protected or approved leave, their
employment can be terminated for just cause without pay or notice. A "shift" is defined
as time providing direcl coverage at the shelter. Training and paid staff meetings are not
considered shifts. Periodic extenuating circumstances affecting availability will be
considered on a case-by-case basis if requested by the Employee in advance of not
meeting the criteria.

Notwithstanding the above, Employees will not be penalized for months in which they
were offered no shiftsfovernight shifts and Employees transferring to a relief position
past the mid-way point of the month will not be held to the requirement of one (1) shift
for that month.

NB: For anycne whao is a relief employee as of January 7, 2022, the requirements in the
first sentence above shall not include "including at least one overnight”.

Signed at Bowmanville this day of 2025,
ON BEHALF OF THE UNION ON BEHALF OF THE EMPLOYER
o ﬁ#
m ﬁ e, sprgdrett S 3 LR
- 1
”’—--n-.——.-
Haib  Le saen 2200 019 MERY
i . -
| Nitole Lusger

Haoh: . [
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LETTER OF UNDERSTANDING

Between
Bethesda House
And
CUPE Local 4724

Re: Multi-Sector Pension Plan

The Empioyer agrees that within the term of this Collective Agreement it will atlend an
information session, organized or otherwise facititated or arranged by the Union,
regarding the Multi Sector Pension Plan. Members of the Union Executive will attend
this session; however, any such attendance will not be paid time,

Signed at Bowmanville this day of 2025.
ON BEHALF OF THE UNION ON BEHALF OF THE EMPLOYER
Y s
(W QYA A : -
s
S _Saelir wrilen .
Nicole Lutsigr
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LETTER OF UNDERSTANDING

Between

Bethesda House

CUPE Lacal 4724

Re: Funding

In the event that the Ministry of Community and Social Services provides Bethesda
House with additional funding for VAW program salaries, the partios will meet to discuss

the allocation of any additional salary funding.

Signed at Bowmanville this

ON BEHALF OF THE UNION

._,X/ r@f//gf’?zc’{/f

L/

2025,

ON BEHALF OF THE EMPLOYER
AL

Riley Spigacell (2015.07-1811.36 EW

/o ol
Faithin Loudon (2¢25-67-10 12 24 0T

z0

Kicole 1 uvsier (402507 10 .2 W2 ECTH
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LETTER OF UNDERSTANDING

Between
Bethesda House
And
CUPE Local 4724

Re: Training

During the Life of this Collective Agreement the Employer will provide relevant training
to all full and part time employees and commits a minimum of $5000 towards such

training.

day of 2025.

Signed at Bowmanville this

ON BEHALF OF THE UNION ON BEHALF OF THE EMPLOYER

Sz, —
' K7 Lot
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LETTER OF UNDERSTANDING

Between

Bethesda House

CUPE Local 4724

Re: Jury Duty

Within 90 days of ratification of this Agreement, the parties agree to meet to discuss the

language for Article 24.03  Jury Duty.

Signed at Bowmanville this

ON BEHALF OF THE UNION

infeapad 1
Ny B, 75

2025,

ON BEHALF OF THE EMPLOYER
A

Rk, g o> 1015 VEFET

45






	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46

