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AGREEMENT BETWEEN:

THE CORPORATION OF THE DISTRICT OF PEACHLAND,
ncorporated under the Statutes of the Province of British Columbia

(hereinafter called the “Employer”)

Q
Pt

AND:

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 608,
Chartered by the Canadian Union of Public Employees and affiliated with the Canadian Labour
Congress
(hereinafter called the “Union”)

PREAMBLE

This Agreement is entered into for the purpose of promoting prompt and equitable disposition
of grievances, and to establish conditions of employment, rates of pay, and hours of work.

ARTICLE 1 MANAGEMENT RIGHTS
Management shall have full authority to:

1.01 Maintain order, discipline and efficiency. Hire, classify, discharge, transfer,
promote and demote Employees.

1.02 Generally to manage the enterprises in which the Employer is engaged, and
without restricting the generality of the foregoing, to determine the number
and location of offices, activities in which to engage, services to be provided,
methods of operating, schedules of operation, kinds and locations of all
equipment to be used, working procedures and standards of performance.

1.03 The Employer shall exercise its rights in a fair and reasonable manner. The
management rights shall not be used to direct the working force in a
discriminatory manner. Nor shall these rights be used in a manner which would
deprive any present Employee of their employment, except through just cause.

1.04 Management rights above shall not supersede other provisions of the collective
agreement.
1.05 Without restricting the generality of the foregoing sections, the Employer shall

establish management exclusion positions in accordance with the Certificate
Information as defined in the BC Labour Relations Code.

e —
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ARTICLE 2 RECOGNITION OF THE UNION

2.01 The Employer or anyone authorized to act on its behalf recognizes the Canadian
Union of Public Employees, Local No. 608, as the sole collective bargaining
agency for its Employees classified and covered by this Agreement and hereby
consents and agrees to negotiate with the Union or any authorized committee
thereof, in any and all matters affecting the relationship between the parties
to this Agreement.

2.02 It is further agreed that, except for incidental or emergency situations and
except Employees of a bona fide contractor who are not in the Bargaining Unit
for which the Union is certified, any person whose classification is not covered
by the Agreement shall not perform work that is normally done by those
Employees who are deemed to be within the Bargaining Unit for which the
Union is certified.

2.03 No Other Agreements

No Employee shall be required or permitted to make a written or verbal
agreement with the Employer or their representative which may conflict with
the terms of this collective agreement.

2.04 Correspondence

Correspondence between the Employer and the Union arising out of this
Agreement or incidental thereto shall pass to and from the Chief Administrative
Officer or designate and the Local Unit Chairperson, with a copy to the Local
President.

2.05 Copies of all rules and regulations made by the Employer for the governing of
Employees in the Bargaining Unit shall be forwarded to the Union and shall be
distributed to all Employees.

2.06 All Employees to be Members

All Employees of the Employer covered by this Agreement, as a condition of
continuing employment, shall become and remain members in good standing
of the Union. All future Employees of the Employer shall, as a condition of
continual employment, become and remain members in good standing in the
Union within thirty (30) days of employment with the Employer.

2.07 At the time of employment the Employer shall require an Employee to sign a
checkoff form authorizing the Employer to deduct from their earnings and to
pay to the Union an amount equal to the current monthly Union dues and/or
assessments as established by the Union in accordance with its Constitution
and/or Bylaws.
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2.08 Deductions shall be made from payroll on a bi-weekly basis for all Employees,
and shall be forwarded to the Secretary-Treasurer of the Union not later than
the tenth (10™) day of the month following, accompanied by a list of the names
of all Employees from whose wages the deductions have been made.

2.09 Employee contact information related to new hires, retirements, and
terminations (including any changes to existing Employees’ contact
information) shall be forwarded to the Union on an ongoing basis.

2.10 Contracting Out

The Employer reserves the right to contract out work providing no regular
Employee covered by this agreement loses their job or has their regular hours
of work reduced as a result of contracting out of work.

ARTICLE 3 THE EMPLOYER SHALL ACQUAINT NEW EMPLOYEES

3.01 New Employees

The Employer agrees to acquaint new Employees with the fact that a Union
agreement is in effect, and with the conditions of employment set out in the
Article dealing with the Union Security and Dues Checkoff.

3.02 Copies of Agreement

On commencing employment, the Employee's immediate supervisor shall
introduce the new Employee to their Union Steward or representative, and will
provide them with a copy of the Collective Agreement.

3.03 Revised copies of the Collective Agreement will be distributed by the Employer
as required.

ARTICLE 4 NO DISCRIMINATION

4.01 The Employer agrees that there shall be no discrimination, interference,
restriction, or coercion exercised or practiced with respect to any Employee in
the manner of wage rates, training, upgrading, promotion, transfer, layoff,
recall, discipline, discharge, or otherwise by reason of age, race, creed, colour,
national origin, political or religious affiliation, sex or marital status, nor by
reason of their membership or activity in the Union.

4.02 The Employer and the Union agree that all Employees have the right to work
without sexual harassment. Any complaint by any Employee alleging sexual
harassment will be dealt with in the Grievance Procedure and will commence
at Step 3 as outlined in Article 9.04.

e —
District of Peachland & CUPE Local 608 Page 3 of 136
Collective Agreement July 1, 2024 to June 30, 2027

:pk/kp/cope 491



Docusign Envelope |D: 22D5C50C-BCA6-44F8-BDBA-FD990EQE42FB

4.03 Respectful Workplace

Any behaviour that demeans, humiliates or embarrasses a person will not be
tolerated. It includes actions, comments or displays. It may be a single incident
or continue over time. The BC Human Rights Code protects Employees from
receiving goods and services that are related to race, colour, ancestry, place of
origin, political belief, religion, marital status, family status, physical or mental
disability, sex, sexual orientation, age, and conviction of a criminal or summary
conviction offence unrelated to employment. Full details are captured in District
Policy PER-180 — Respectful Workplace.

ARTICLE 5 LABOUR MANAGEMENT RELATIONS AND BARGAINING
COMMITTEES

5.01 Representation

No individual Employee or group of Employees shall undertake to represent the
Union at meetings with the Employer without proper authorization of the Union.
In order that this may be carried out, the Union will upon request, supply the
Employer with the names of its officers.

Similarly, upon request the Employer will supply the Union with a list of its
supervisory or other personnel with whom the Union may be required to
transact business.

5.02 A Labour-Management Relations Committee and a Bargaining Committee shall
be appointed and consist of not more than four (4) members of the Employer,
and not more than four (4) members of the Union. Upon request each party
will advise the other party of the nominees to the Committees.

5.03 All matters of mutual concern pertaining to performance of work, operational
problems, rates of pay, hours of work, collective bargaining, and other working
conditions, etc. shall be referred to the Labour/Management Relations
Committee and or the Bargaining Committee for discussion and possible
settlement. Grievances, as defined in Article 9, shall not be referred to the
Labour/Management Relations Committee.

5.04 Representation of Canadian Union of Public Employees

The Union shall have the right at any time to have the assistance of
representatives of the Canadian Union of Public Employees when dealing or
negotiating with the Employer.

5.05 Meeting of Committee

In the event either party wishes to call a meeting of the Labour/Management
Relations Committee, the meeting shall be held at a time and place fixed by
mutual agreement. However, such meeting must be held not later than ten
(10) working days after the request has been given.
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5.06

ARTICLE 6
6.01

6.02

6.03

6.04

Time Off for Meetings

Any representative of the Union on the Labour/Management Relations
Committee or the Bargaining Committee, who is in the employ of the Employer,
shall have the privilege of attending joint Committee meetings held within
working hours without loss of remuneration.

EMPLOYEE CATEGORIES AND SENIORITY

Regular Full-time Employee

Defined as an Employee who has completed the probationary period and who
works thirty-five (35) hours per week, or forty (40) hours per week as the case
may be, continuous year-round for an indefinite period of time.

Such Employee who is absent from work due to sickness, injury, maternity or
bereavement, shall remain a Regular Full-time Employee.

Regular Part-time Employee

Defined as an Employee who has completed the probationary period and who
works less than thirty-five (35) hours per week, or forty (40) hours per week
as the  case may be, continuous year round for an indefinite period of time.

Such Employee who is absent from work due to sickness, injury, maternity or
bereavement, shall remain a Regular Part-time Employee.

Regular Part-time Employees shall receive fifteen percent (15%) in lieu of
benefits listed under Articles 15 and 16; however, this in-lieu benefit shall not
cover payment for statutory holidays or pension for which these Employees
may be entitled.

An Employee whose position includes an annual layoff period, but does not
need to re-apply during planned recall, is also considered a Regular Part Time
Employee. Regular Part Time Employees that are subject to annual layoff
periods are not eligible to displace Regular Full Time positions during such
layoff, regardless of seniority.

Probationary Employee

Defined as an Employee who has not completed the probationary period as
defined in Article 6.10.

Casual Employee

Casual Employees are those who are hired on an on-call basis to fill in a position
due to the absence of a regular Employee because of iliness, accident, vacation,
approved leave of absence or extra workload. They shall not be employed for
a period in excess of two (2) months in any one (1) position and will receive
the full rate of pay for the position they are filling, except by mutual agreement.
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6.05

6.06

6.07

6.08

Casual Employees shall receive fifteen percent (15%) in lieu of benefits listed
under Articles 15 and 16; however, this in-lieu benefit shall not cover payment
for statutory holidays or pension for which these Employees may be entitled.

Student Employees

A student Employee is a person employed by the Employer for remuneration
who is attending school, college or university, and who intends to return to
school, college or university in the subsequent academic year. A student shall
be paid according to Schedule ‘A’, plus fifteen percent (15%) in lieu of all
vacation and benefits referenced in Articles 15, 16 and Article 22.01; this in-
lieu benefit shall not cover payment for statutory holidays or pension for which
these Employees may be entitled. A student shall not accrue seniority.

Grant Workers

All grant workers, working under the direction of the municipality, will be
considered Employees insofar as the Employer is concerned. The conditions
of employment, term, rate of pay and benefits will be negotiated between the
Employer and the Union.

Temporary Employees

Temporary Employees are those who are employed for a specific or indefinite
period not to exceed twelve (12) consecutive months in any one (1) year,
subject to extension by mutual agreement.

The parties agree the Employer may hire temporary Employees in the
classification of Labourer, Lifeguard or other temporary operational needs that
replace Employees on recognized leaves or augment work within the District.

Temporary Employees shall receive fifteen percent (15%) in lieu of benefits
listed under Articles 15 and 16; however, this in-lieu benefit shall not cover
payment for statutory holidays or pension for which these Employees may be
entitled.

Seniority Defined

Seniority - Regular Full Time Employee and Regular Part Time
Employee

Seniority is defined as the length of service within the Bargaining Unit.
Seniority shall be used in determining preference or priority for promotions,
transfer, demotion, layoff, permanent reduction of the workforce, and recall as
set out in other provisions of this Agreement. Seniority shall operate on a
Bargaining Unit wide basis.

Seniority - Casual Employee and Temporary Employee

Casual Employees and Temporary Employees shall be placed on separate
seniority list from Regular Full Time Employees and Regular Part Time
Employees.
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6.09

6.10

6.11

Seniority shall be calculated on hours worked within the Bargaining Unit from
the first (15t) day of employment (seniority date).

Casual Employees may be called in for work on an impartial or rotational basis
depending on operational requirements.

Seniority List

The Employer shall maintain a seniority list showing the date upon which each
Employee's service commenced. Where two (2) or more Employees
commenced work on the same day, preference shall be in accordance with the
date stamped on application for employment. An up-to-date seniority list shall
be sent to the Union and posted on the Employer Intranet Site in January of
each year.

Probation for Newly Hired Employees

Employees shall be considered to be probationary Employees until they have
been continuously employed for a total of three (3) months. During such
probationary period, Employees shall not be entitled to seniority. A
probationary period shall be extended for any absence of the employee
exceeding five (5) days and may be extended by mutual agreement between
the parties. Upon successful completion of such probationary period,
Employees shall be entered on the Seniority List as of their original date of
continuous employment.

The test for probationary Employees is one of general suitability for continued
employment. The parties agree that probation period for new Employees may
be extended up to three (3) months by mutual agreement.

Seniority During Absence

If an Employee is absent from work because of sickness, accident, layoffs, or
leave of absence approved by the Employer, they shall not lose seniority rights.

An Employee shall only lose their seniority in the event, they:
1) Are discharged for just cause and are not reinstated.
2) Resign.

3) Fail to return to work within five (5) calendar days, after being notified by
registered mail to do so, unless through sickness or other just cause. It
shall be the responsibility of the Employee to keep the Employer informed
of their current address.

4) Are laid off for more than one (1) year and not recalled.

5) A casual Employee that has not worked a shift after one (1) calendar year
shall lose seniority rights.
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6.12 Permanent Transfer and Seniority Outside the Bargaining Unit

Employees promoted or transferred to supervisory or other positions not
subject to this Agreement shall retain seniority in the Bargaining Unit for the
duration of any trial/probationary period in the new position. Such period shall
not exceed six (6) months, after which time they shall forfeit their seniority in
the Bargaining Unit.

ARTICLE 7 LAYOFFS AND RECALLS

7.01 Definition of Layoff

A layoff shall be defined as a reduction in the work force or a reduction in the
regular hours of work as defined in this Agreement.

7.02 Role of Seniority in Layoffs

Both parties recognize that job security shall increase in proportion to length
of service. Therefore, in the event of a layoff, Employees shall be laid off in
the reverse order of their bargaining-unit-wide seniority. An Employee about
to be laid off may bump any Employee with less seniority, providing the
Employee exercising the right is qualified to perform the work of the less senior
Employee.

7.03 Recall Procedure

Employees on layoff shall be recalled to work on the basis of their seniority
provided they are qualified to perform the work available. It shall be the
responsibility of the Employee to keep the Employer informed of their current
contact information.

7.04 Advance Notice of Layoffs

Unless legislation is more favourable to the Employees, the Employer shall
notify Employees who are to be laid off at least two (2) weeks prior to the
effective date of layoff. If the Employee has not had the opportunity to work
the days as provided in this Article, they shall be paid for the days for which
work was not made available.

7.05 Grievance on Layoffs and Recalls

Grievances concerning layoffs and recalls shall be initiated at Step 3 of the
Grievance Procedure.

ARTICLE 8 PROMOTIONS, DEMOTIONS AND TRANSFERS

8.01 Seniority to Apply

Promotions, demotions, and transfers shall be made on the basis of seniority,
provided the Employee concerned possesses the necessary qualifications, skill,
knowledge, and ability to efficiently fulfill the job requirements.
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Where there are no qualified applications received from Regular Employees,
casual and temporary Employee applications, who have demonstrated their skill
and ability, will be considered prior to external applicants.

ot
(=
N

Job Postinag

a4

If a job vacancy occurs or a new position is created which comes within the
scope of this Agreement, notice of such vacancy, or new position, shall be
posted on all Union bulletin boards in a manner which gives all Employees in
all departments covered by this Agreement adequate access to the information
contained in such notice. Such notice shall contain the following information:
Nature of position; required knowledge and education; ability and skills; shift;
wage and salary rate, or range. A copy of the notice shall also be sent to the
Local Union Chairperson and the President of the Local.

8.03 Such vacancy, or new position, shall not be permanently filled until one (1)
week has elapsed after the posting of such notice. Transfers of successful
applicants will be made as soon as possible.

8.04 Filling of Vacancies on a Temporary Basis

Notwithstanding any other provisions of this Agreement, whenever a new or
vacant position(s) requires immediate filling, the Employer will select an
Employee(s) taking seniority, qualifications and Employee preference for such
opening(s) into account. The Employer agrees such filling of position(s) shall
be deemed to be "Pending Posting”, and said position shall be posted within
thirty (30) days.

8.05 Employee to be on Trial Period

When a job vacancy, or new position is filled on a permanent basis, by a fulltime
Employee that has completed probation, the Employee will be on a trial period
for three (3) months. During the three (3) month trial period, the Employer
shall review the service of the Employee while on the job and provide written
feedback to the Employee. If such service has proven satisfactory, the
Employer shall confirm the Employee in the job.

If the Employee’s service is not deemed to be satisfactory, the Employer may
extend the trial period for not more than three (3) additional months, or shall
return the Employee to their former job, or shall place them on other work
consistent with their qualifications, skill, knowledge, and ability to efficiently
fulfill the job requirements, in which case, the Employee shall be paid not less
than the rate of pay they were in receipt of when last employed on their former
job. Within the first three (3) months of the trial period, should the Employee
request to be returned to their former job, they shall be returned without

penalty.

8.06 If any Employee indicates in writing to their supervisor, prior to going on
vacation or leave of absence, their intent to apply for an anticipated job posting,
they shall be considered for such opening occurring during said vacation.
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8.07 On the Job Training
As a general principle, Employees will be encouraged to improve their skills and
on-the-job training will be provided, when possible.
Employee interest, seniority and qualifications will influence the allocation of
training opportunities.

ARTICLE 9 GRIEVANCE PROCEDURE

9.01 Permission to Leave Work
Union Stewards and members of the Grievance Committee shall be permitted
time off to handle grievances without loss of pay, provided they have first
sought and obtained permission from their immediate superior to absent
themselves from their regular duties for that purpose, which permission shall
not be unreasonably withheld.

9.02 Definition of Grievance
Should a dispute arise between the Employer and any Employee regarding the
interpretation or application of this Agreement, including any question as to
whether a matter is arbitrable, or where an allegation is made that this
Agreement has been violated, an earnest effort shall be made to settle the
dispute. All grievances shall be resolved without work stoppage in keeping with
the procedures of this Article.

9.03 Pre-Grievance Discussion
The Employee shall make an earnest effort to resolve the matter with their
supervisor. An Employee may attend this meeting with or without a Shop
Steward or Unit Chair. It is understood that any resolutions arrived at during
this informal stage are non-binding on the Parties.

9.04 Procedure
Failing a satisfactory settlement of the matter at 9.03 and the Union/Employee
desires a formal process, the Union/Employer can mutually agree to skip Step
1 in the formal process and proceed to Step 2. If there is no mutual agreement
the grievance procedure shall begin with Step 1.
Step 1:
The aggrieved Employee(s) shall submit the grievance in writing to their
Steward or Unit Chair. If the Union considers the grievance to be justified, the
Employee together with the Steward or Unit Chair shall seek to meet and settle
the dispute with the Employee’s immediate supervisor or designate within
twenty-five (25) calendar days from the time the allegation became known to
the Employee or the Union. The supervisor shall respond within seven (7)
calendar days of the meeting in Step 1.
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Step 2:

Failing resolution at Step 1, the Union, if it wishes to pursue the grievance,
shall submit the grievance in writing to the CAO or designate within seven (7)
calendar days following the response at Step 1. The CAO or designate shall
meet with the Union and the aggrieved Employee within fourteen (14) calendar
days in an effort to investigate and resolve the grievance. The CAO or designate
shall respond within fourteen (14) calendar days of the meeting in Step 2.

Step 3:
Failing resolution at Step 2, the Union, if it is pursuing the grievance to
arbitration, shall inform the CAO in writing fourteen (14) days following the
response at Step 2. Any such arbitration shall be conducted in accordance with
Article 10.
9.05 General Application Grievance
Where a dispute involving a question of general application or interpretation
occurs, or the Union has a grievance, Step 1 of the procedure may be bypassed.
9.06 Replies in Writing
Replies to grievances shall be in writing at all stages.

9.07 Employee May Discuss Their Own Personal Problem

Nothing in this Article shall be interpreted as preventing an Employee from
discussing their own personal problem with their immediate supervisor or
person holding an equivalent position.

9.08 Facilities for Meetings
The Employer shall supply the necessary facilities for the grievance/arbitration
meetings.

9.09 Employer Initiated Grievances

a) The Employer may submit a grievance in writing to the Union, upon
receipt of which the Unit Chair shall meet with the CAO or designate with
a view to bringing about a settlement.

b) If a satisfactory settlement is not reached within fourteen (14) days after
the Employer submitted the grievance in writing to the Union, the
Employer may within a further fourteen (14) days refer the grievance to
arbitration as set out in Article 10.

9.10 Amending Time Limits

The time limits fixed in both the grievance and arbitration procedure may be
extended by mutual consent of the parties.
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ARTICLE 10
10.01

10.02

10.03

ARTICLE 11
11.01

11.02

ARBITRATION

a) Unless the parties mutually agree to pursue the traditional procedure for
arbitration, final resolution of grievances shall be in accordance with Part
8, Division 3 of the Labour Relations Code.

b) The Employer and the Union shall select an arbitrator by mutual
agreement. This selection process shall take place within fourteen (14)
days of the declared intention to institute arbitration procedures. This
period may be extended by mutual agreement. If the Parties fail to agree
on an arbitrator, either Party may apply to the Minister of Labour to appoint
an arbitrator.

¢) In no event shall the Arbitrator have the power to alter, modify or amend
this agreement in any respect.

d) Grievances submitted to arbitration shall be in writing and shall clearly
specify the nature of the issue.

e) The Employer and the Union shall each pay one half (2) of the fees and
expenses of the Arbitrator.

Amending of Time Limits

Time limits mentioned in Articles 9 and 10 refer to clear calendar days and may
only be extended by mutual agreement of the parties in writing.

In absence of written agreement, any grievance not submitted or advanced
from one step to another within the time limits shall be deemed to be
abandoned and all rights of recourse to the grievance procedure shall be at an
end.

Witnesses

At any stage of the grievance or arbitration procedure, the parties may have
the assistance of the Employee concerned as a witness and any other
witnesses, and all reasonable arrangements will be made to permit the
conferring parties or the Board of Arbitration to have access to the Employer's
premises to view any working conditions which may be relevant to the
settlement of the grievance.

DISCHARGE, SUSPENSION AND DISCIPLINE

After completion of the probation period, an Employee with tenure may be
suspended or dismissed for just cause. Such Employee and the Union shall be
advised promptly in writing by the Employer of the reason for such dismissal
or suspension.

Just cause shall not include the refusal of an Employee to cross the picket line
or a legal strike maintained at the premises of the Employer or at the premises
of another Employer with whom the Employer is conducting business.

e e e e e e i
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11.03

11.04

11.05

ARTICLE 12
12.01

A claim by an Employee that they have been discharged or suspended for other
than just and proper cause shall be treated as a special grievance and may be
submitted directly to the Department Head or person holding an equivalent
position under Step 2 of Article 9.04.

Should it be found upon investigation that an Employee has been unjustly
suspended or discharged, such Employee shall be immediately reinstated in
their former position, without loss of seniority rating, and shall be compensated
for all time lost in an amount equal to their normal earnings during the pay
period next preceding such discharge or suspension, or by any other
arrangement as to compensation which is just and equitable in the opinion of
the Employer and the Union or in the opinion of the Arbitrator, if the matter is
referred to Arbitration.

a) All warning and reprimand letters shall be considered as a form of
discipline and shall be subject to the provisions of the Grievance
Procedure.

b) The Employer agrees each Employee will have access to their personnel
file. Any Employee may respond in writing to any report on their
personnel file, and such response will become part of the file.

c) After two (2) years from date of issue, without a similar infraction, written
warning letters shall be deemed to be void and destroyed from the file.

HOURS OF WORK

Normal Work Day and Normal Work Week For Regular Employees
The normal work day and work week shall be:
a) Office Employees

The normal work day shall consist of a scheduled period of seven (7)
hours or eight (8) hours of work between the hours of 7:00 a.m. and 5:00
p.m. The normal work week shall consist of five (5) such days, Monday
to Friday inclusive.

b) Outside Employees

The normal work day shall consist of a scheduled period of eight (8) hours
of work between the hours of 6:00 a.m. and 6:00 p.m. The normal work
week shall consist of five (5) such days, Monday to Friday inclusive.

c¢) Recreation and Bylaw Employees

The normal work day for these Employees shall consist of a scheduled
period of seven (7) consecutive hours of work and the normal work week
shall consist of five (5) consecutive days, followed by two (2) consecutive
days off.
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12.02

12.03

12.04

12.05

d) Parks and Water Department Employees

The normal work day for these Employees shall consist of a scheduled
period of eight (8) consecutive hours of work and their normal work week
shall consist of five (5) such consecutive days, followed by two (2)
consecutive days off.

e) Temporary Truck Drivers
Hours of work for these Employees will be on an on-call basis.

f)  Notwithstanding the provisions of 12.01(a) and (b), the Employer and the
Union may mutually agree to vary the start/quit times.

Exceptions to Normal Work Day, Normal Work Week, and Other
Conditions of Employment

In order to carry on the services of the Employer, it is recognized that certain
exceptions to the normal work day and the normal work week, as defined in
Article 12.01, are necessary. Such exceptions, the hours and days of work,
and any other special conditions of employment applicable to the Employee
referred to therein, shall be as set out in Schedule "B" of this Agreement.

No Split Shifts

a) No seven (7) hour work day for office Employees shall be spread over a
period longer than eight (8) hours, including not more than one (1) hour
off for lunch.

b) No eight (8) hour work day for Employees other than office Employees
shall be spread over a period longer than nine (9) hours, including not
more than one (1) hour off for lunch.

Rest Periods

Employees shall be permitted a fifteen (15) minute rest period in the first half
(¥2) of the work day and a second (2"9) fifteen (15) minute rest period in the
second (2M) half (2) of the work day.

An Employee who is required to remain at work following the end of their
normal workday shall be entitled to a paid fifteen (15) minute rest period after
they have completed two (2) hours of overtime work, provided such overtime
work is to extend for a period of time beyond the two (2) hours.

Article 12 Hours of Work

When modifying an inside Employee’s hours of work in accordance with this
article, the Employer will provide at minimum seventy-two (72) hours’ notice.

When modifying outside Employee’s hours of work in accordance with this
Article, the Employer will give seventy-two (72) hours’ notice in foreseeable
circumstances and as much notice as possible in unforeseeable circumstances.
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ARTICLE 13
13.01

13.02

13.03

13.04

13.05

13.06

13.07

OVERTIME

Overtime on Normal Working Days

All hours worked in excess of the normal hours of work shall be paid at the rate
of time and one-haif (1¥2X) for the first (1%) hour and at the rate of doubie
time (2X) thereafter, provided the Employee has obtained approval in advance
from their Director to work the excess hours.

Minimum Call-Back Time

In the event of an Employee being called out on emergency work during hours
other than their regular working hours, they shall be entitled to a minimum of
three (3) hours at double time (2X). This guarantee shall not apply for hours
which extend into the employee’s normal working hours.

Stand By

An Employee who is required to be on stand-by at a time or times other than
their regular working hours, shall be paid a premium for each day they are on
stand-by, as follows:

a) Two (2) hours pay at their regular rate of pay for each normal work day
on which the Employee was on stand-by and also worked their regular
eight (8) hour shift.

b) Three (3) hours pay at their regular rate of pay for each day of rest or
statutory holiday on which the Employee was on stand-by.

The provisions of Article 13.02 shall not apply to an Employee who is on stand-
by and who is called out for work. Such Employee shall, however, be paid for
all time worked outside the scheduled hours constituting their normal work day
at the applicable overtime rate with a minimum guarantee of three (3) hours
work or three (3) hours pay. This guarantee shall not apply when the call-out
extends into the Employee's normal working hours.

Overtime on Days Off, Vacation Days and Statutory Holidays
Work done on an Employee's regular days off, vacation days and statutory
holidays shall be paid for at double time (2X) rates.

Sharing of Overtime

Overtime and call back time shall be divided among those Employees who
normally perform the work and are willing and qualified to perform the available
work.

Paid Time Off In Lieu of Worked Overtime

Employees shall be granted the privilege of electing to take time off in lieu of
overtime pay and shall accumulate such overtime in an Overtime Bank, to a
maximum of one hundred and twenty (120) hours in total in any calendar year.
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Any amount of overtime in excess of the accumulated one hundred and twenty
(120) hours shall be paid through the Employer payroll.

All banked overtime accumulated prior to and including November 30" must
be cleared by December 31st of the year the accumulated time was earned.
Failure to clear the amount of accumulated overtime by this date will result in
the Employer paying out all unused overtime to those Employees so affected.
Overtime accumulated after and including December 1st may be carried
forward to the next year.

However, emergency overtime work performed under Emergency management
BC task number for community emergencies, shall be paid at the applicable
overtime rate in Article 13.01.

13.08 Fatigue Leave
Where an Employee works an overtime shift of four (4) hours or more, or is
called in for emergency shifts accumulating to four (4) hours or more, and the
subsequent rest period before the next scheduled shift is less than eight (8)
hours, the Employee will receive regular wages for the hours they were
scheduled to work during this rest period. The Employee will not be required
to report to work until they have had a full eight (8) hours of rest.

13.09 Meal Allowance
Employees who are called out for more than three (3) hours or required to
work more than three (3) hours beyond their scheduled shift end time, shall
receive a meal allowance of thirty dollars ($30) per occurrence. Receipts and
expense forms must be submitted to claim the meal allowance.

ARTICLE 14 STATUTORY HOLIDAYS

14.01 The Employer shall observe the following as paid days, after completion of
thirty (30) days of continuous employment.
New Year's Day Labour Day
Family Day National Day for Truth & Reconciliation
Good Friday Thanksgiving Day
Easter Monday Remembrance Day
Victoria Day Christmas Day
Canada Day Boxing Day
British Columbia Day
and any other day proclaimed or declared by the Federal, Provincial or
Municipal Governments as a statutory holiday.
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14.02

14.03

14.04

14.05

ARTICLE 15

15.01

15.02

15.03

To be eligible for statutory holiday pay an Employee, including a part time
Employee, must have completed thirty (30) calendar days of employment with
the employer before the statutory holiday and have worked or earned wages
on the fifteen (15) of the thirty (30) days immediately before the statutory

halid-w,
NonHaay.

When determining entitlement to a statutory holiday, all paid time off excluding
sick leave in excess of three (3) days, count as days worked. The statutory
holiday pay is calculated by dividing ‘total wages’ in the thirty (30) calendar
days before the statutory holiday by the number of days worked during that
period. Total wages includes wages, statutory holiday pay, paid banked time
off and vacation pay but does not include overtime pay.

If a Statutory or public holiday falls on a non-working day, the Employer may
declare that the working day immediately preceding the holiday or the working
day immediately following the holiday shall be observed in lieu of the said
holiday.

If a statutory holiday or declared holiday falls or is observed during an
Employee’s vacation period, they shall be granted an additional day off with
pay for each such holiday in addition to their regular vacation time.

ANNUAL VACATIONS

Vacation Year — Definition of

The term "vacation year", as used in this Agreement, shall mean the twelve
(12) month period running from January 1%t to December 315 of the previous
calendar year.

Payment for such vacation shall be at the Employee’s rate of pay as at the time
they take their vacation.

New Employees

Effective the first (1%t) of the calendar year, following the year an Employee
enters service with the Employer, they shall be entitled to annual vacations in
accordance with the following schedule:

a) Accumulated service from day of entering service to December 315, ten
(10) complete months or more — fifteen (15) working days.

b) Accumulated service at December 31t of less than ten (10) complete
months: One and one-half (1Y2) days — for each complete month of
service.

Anniversary Date

On December 315 of each year, Employees are credited with an anniversary
date, regardless of when employment commenced in the previous twelve (12)
months.
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15.04

15.05

An Employee who has
achieved the following
anniversary:

Shall be entitled to a paid vacation as |

follows:

One (1) — Two (2) Years

3 Weeks

Three (3) — Five (5) Years

i 4 Weeks

Six (6) Years

' Seven (7) Years

| 4 Weeks + One (1) Day

- 4 Weeks + Two (2) Days

Eight (8) Years

4 Weeks + Three (3)' Days""""'

' Nine (9) Years

4 Weeks + Four (4) Days

Ten (10) Years

5 Weeks

5 Weeks + One (1) Day

Twelve (12) Years

5 Weeks + Two (2) Days

Thirteen (13) Years

5 Weeks + Three (3) Days

5 Weeks + Four (4) Days

Fourteen (ﬁ) Years

Fifteen (15) Years | 6 Weeks

| Twenty (20) Years | 6 Weeks + A One Time — One Week Bonus

| Twenty-Five (25) Years | 6 Weeks + A One Time — One Week Bonus

Employees on Layoff

The provisions of Article 15.02, 15.04 shall not apply to an Employee who is
laid off. Vacation entitlement for such Employees shall be as follows:

a) For each of the first two (2) years of service, as calculated under the
provisions of Article 15.03, six (6) percent of their total earnings during
the current calendar year, to be paid to them at the time of layoff, or if
the Employee so elects, to be paid to them as vacation pay during the
following calendar year when they may take a vacation not exceeding
three (3) calendar weeks.

b)  For the third (3") and up to and including the ninth (9t) year of service,
as calculated under the provisions of Article 15.03, eight (8) percent of
their total earnings during the current calendar year, to be paid to them
at the time of layoff or, if the Employee so elects, to be paid to them as
vacation pay during the following calendar year when they may take a
vacation not exceeding four (4) calendar weeks + up to four (4) days (as
per 15.04 table).
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15.06

15.07

15.08

d)

For the tenth (10th) and up to and including the fourteenth (14th) year
of service, as calculated under the provisions of Article 15.03, ten (10)
percent of his total earnings during the current calendar year, to be paid
to them at the time of layoff, or, if the Employee so elects, to be paid to

A
them as vacation pay during the following calendar year when they may

take a vacation not exceeding five (5) calendar weeks + up to four (4)
days (as per 15.04 table).

For the fifteenth (15th) or more years of service, as calculated under the
provisions of Article 15.03, twelve (12) percent of their total earnings
during the current calendar year, to be paid to them at the time of layoff,
or, if the Employee so elects, to be paid to them as vacation pay during
the following calendar year when they may take a vacation not exceeding
six (6) calendar weeks + A One Time — One Weeks Bonus in year twenty
(20) and a One Time One Week Bonus in year Twenty-five (25) (as per
15.04 table).

An Employee who is paid their vacation entitlement at time of layoff shall not
be entitled to a paid vacation during the following calendar year.

Scheduling of Vacations

a)

b)

Vacations shall be granted at such time as is mutually agreed upon by the
Employee and the Employer. Preference in choice of vacation period shall
be accorded the Employee with the greatest seniority made prior to March
15t of the given vacation year. Following March 1%, vacation preference
will be given in order of receipt of vacation request, subject to operational
requirements.

Vacations earned during the vacation year shall be taken in the calendar
year immediately following and cannot be postponed without the written
consent of the Employer. However, Employees will be permitted to carry
over five (5) days of the current vacation year into the next calendar year.

An additional five (5) days’ vacation time may be banked, upon approval
by the appropriate Director, where Employees have significant travel plans
that require an extended time away or other significant plans and such
request is made prior to September 30t.

Termination of Employment

In the event of termination of employment, vacation entitlement will be
calculated as for the period of earnings for which vacation has been earned but
not taken, in accordance with Articles 15.03 and 15.04.

o —— S @ Q ——_]
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ARTICLE 16

16.01

16.02

16.03

16.04

16.05

16.06

16.07

HEALTH BENEFITS
Eligibility
Upon completion of three (3) consecutive calendar months of employment, an

Employee shall be eligible for the following benefits and any other benefits in
effect prior to Union certification:

Group Life Insurance Plan

Life Insurance at a principal amount equal to two (2) times salary. The age
limits applicable to this section shall be in accordance with those identified in
the schedule of benefits included in the current group benefits plan. Premium
costs for the Group Life Insurance Plan shall be paid by the Employer.

Accidental Death and Dismemberment

Accidental Death and Dismemberment at a maximum principal amount equal
to the life insurance as specified in the Underwriter's "Table of Losses".
Premium costs for the Accidental Death and Dismemberment Plan shall be paid
by the Employer.

Short Term Disability — Weekly Income Benefits

Weekly income benefits equal to seventy-five (75%) percent of earnings for up
to twenty-six (26) weeks commencing upon the first (15%) day of absence due
to disability or injury and commencing upon the seventh (7) day for absence
due to illness. The Corporation agrees to pay at full salary for the first six (6)
days of illness, providing the Employee has sick leave credits as outlined in
16.15. Premium costs for the Weekly Indemnity Benefit shall be paid by the
Employer.

Such payment shall be paid by the Employer on the regular bi-weekly pay
period.

Long Term Disability Benefits

The same Long Term Disability (LTD) Plan that exists for Management shall be
provided for all Employees covered by this Collective Agreement.

Extended Health Care Benefits Plan

The Employer shall provide Extended Health Care Benefits for Employees and
dependents. Premium Costs for the Extended Health Care Benefits Plan shall
be paid by the Employer.

Medical Services Plan

The provincial Medical Services Plan shall be fully paid by the Employer.
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16.08

16.09

16.10

Dental Plan

A Dental Care Benefits Plan will be provided for Employees and their
dependents based on the following general principles to a maximum of two
thousand dollars ($2,000) per person:

i)  Routine Treatment — Plan pays one hundred percent (100%) of approved
Schedule of Fees.

ii)  Major Treatment (Crown, Bridgework) — Plan pays fifty percent (50%) of
approved Schedule of Fees.

iii) The Employer agrees to provide Orthodontic Dental Care to a maximum
of two thousand dollars ($2,000).

iv) Premium Costs for the Dental Plan shall be paid by the Employer.

Eye Care Plan

An Eye Care Plan will be provided for Employees and their dependents based
on the following principles:

i) Glasses and Contact Lenses — Plan pays maximum of $400.00/person
every 24 months.

i) For dependent children such coverage shall provide for glasses or contact
lenses every year, provided, however, that this coverage shall only apply
in the event of a change in the prescription.

iii) Premium costs for the Eye Care plan shall be paid by the Employer.

Paramedical Health Benefits

Paramedical health benefits will have an allocation of up to seven hundred and
fifty dollars ($750) per practitioner with no maximum per appointment, which
may be used in any of the following categories:

¢ Chiropractor

e Naturopath

e Physiotherapist

¢ Massage Practitioner

e Podiatrist

e Speech Language Pathologist

« Clinical Psychologist/Registered Clinical Counsellor/Social Worker
e Acupuncturist

Premium costs for the Paramedical Health Benefits shall be paid by the
Employer.

e
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16.11 Employee Assistance Program
Assistance is available to Employees requiring counseling for work-related or
personal reasons, through an Employee and Family Assistance Program (EFAP).
To maintain confidentiality, an Employee desiring counseling services may
arrange an appointment directly with the Provider either online or via phone.
EFAP is provided to Employees and their family at no cost to the Employees
and forms part of the Health & Welfare Benefits package.
An Employee may reach out to Payroll or Human Resources for information and
contact details.
EFAP information will also be made available via the Intranet.
16.12 General Principles
a) Participation in the aforementioned plans shall be mandatory.
b) Coverage During Layoffs
The Employer agrees that laid off Employees will continue to be covered
for three (3) months during layoffs with the following benefits:
BC Medical Plan )
Dental Plan ) one hundred percent (100%)
Extended Health Care Plan ) Employer paid
Group Life and Dependent )
Insurance Plan, including AD & D )
In addition, an Employee may opt to continue benefit coverage for these
same plans for an additional three (3)months at their own cost.
c) Coverage During Leave of Absence In Excess of Thirty (30)
Calendar Days
An Employee on an approved leave of absence may continue Life and
Accidental Death and Dismemberment coverage for up to one (1) year,
provided the full cost of premiums is paid to the Employer.
16.13 Medical Placement
As a result of an Employee being partially disabled through sickness or accident,
the Employer will endeavour to place the injured person into a regular job that
is available, provided that such person is qualified and can perform the work.
If a problem arises in terms of placement of such an individual, the Employer
and the Union will review the circumstances.
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16.14

16.15

16.16

16.17

ARTICLE 17

17.01

17.02

Workers Compensation

Workers Compensation benefits shall be paid by the Employer directly to the
Employee on the regular bi-weekly pay period taking into account the
appropriate WorkSafeBC rate. Payments from WorkSafe BC will be submitted
directly to the Employer.

Should an Employee’s Work Safe Claim be denied the Employee will be
responsible to pay the amount received while on leave back to the employer.
This amount may be deducted from the employee’s paid leave banks.

Sick Leave Bank

Employees will accrue sick leave credits at the rate of one and one-half (17/2)
days per month of service with the Employer, to a maximum limit of twelve
(12) days. Each Employee’s Sick Leave Bank will carry forward from year to
year.

Employees who are off work due to sickness or accident shall be granted sick
leave with pay, providing they have accrued sick days to their credit. Such sick
days will be paid until the Employee becomes eligible for Weekly Indemnity
Income Benefits referred to in 16.04.

Employees will endeavour to schedule dental and paramedical appointments
outside normal working hours when possible. Although dental and paramedical
appointments do not qualify under sick leave, Employees will be offered the
opportunity to make up their hours at straight time within the pay period it
occurred coordinated with Department Director or designate.

LEAVE OF ABSENCE

For Union Business

The Employer agrees that where permission has been granted by the Employer
to representatives of the Union to leave their employment temporarily in order
to carry on negotiations with the Employer, or with respect to a grievance, they
shall suffer no loss of pay for the time so spent, provided however, the
Employee shall be responsible for notifying the Department Head concerned.
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