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ARTICLE 1 — GENERAL PURPOSE

1.0 General Purpose

The general purpose of this Agreement is to establish and
maintain collective bargaining relations between the Employer
and its employees within the bargaining unit.

ARTICLE 2 — SCOPE AND RECOGNITION

2.01 Union as Bargaining Agent

The Employer recognizes the Union as the sole collective
bargaining agent for all employees of the Employer save and
except executive assistants, supervisors, managers, persons
above the rank of supervisor, assistant supervisor or manager,
and excluding employees covered by subsisting collective
agreements.

2.02 Management Recognition

The employees in the bargaining unit recognize the Employer’s
responsibility to meet the needs of its clients in the community.
The employees in the bargaining unit will therefore cooperate
with the Employer’s attempts to satisfy its clients’ needs and will
cooperate with the Employer’s efforts to improve the efficiency of
delivering services to the community.

2.03 No Other Agreements

No employee shall be required or permitted to make a written or
verbal agreement with the Employer or their representatives
which may conflict with the terms of this Collective Agreement.

2.04 No Lock-Outs or Strikes

The parties agree that there shall be no lockouts, strikes,
slowdowns or other stoppages of, or interference with work,
which would cause any interruption of service during the life of
this Agreement.

2.05 Lock-Out and Strike Defined

The meaning of the words “strike” and “lock-out” shall be as
defined in the Ontario Labour Relations Act, as amended.
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ARTICLE 3 — MANAGEMENT RIGHTS

3.01 Management Rights

The Union recognizes that the management of the operations and
the direction of the employees are fixed exclusively by the
Employer and shall remain solely with the Employer except as
expressly limited by the clear and explicit language of some other
provision of this Agreement and, without restricting the
generality of the foregoing, the Union acknowledges that it is the
exclusive function of the Employer to:

(a) maintain order, discipline and efficiency;

(b) hire, assign, retire, promote, demote, classify, transfer,
direct, lay off, recall and to suspend, discipline or discharge
employees who have successfully completed their
probationary period for just cause provided that a claim by
an employee who has successfully completed their
probationary period that he has been disciplined, suspended
or discharged without just cause may be the subject of a
grievance and dealt with as hereinafter provided;

(c) determine in the interest of efficient operation and high
standards of service, the hours of work, work assignments,
training, geographic work assignments, methods of doing the
work, and the working establishment of the service;

(d) determine the nature and kind of business conducted by the
Employer, the kinds and locations of operations, equipment
and materials to be used, the methods and techniques of
work, the number of employees to be employed, the
extension, limitation, curtailment or cessation of operations
or any part thereof, and to determine and exercise all other
functions and prerogatives which shall remain solely with the
Employer except as specifically limited by the express
provisions of this Agreement;

(e) make, enforce and alter from time to time rules and
regulations to be observed by the employees which are not
inconsistent with the provisions of this Agreement;

(f) successfully operate the Agency as a public institution
intended to provide adequate services in a manner consistent
with the obligation of the Agency to the general public in the
area, and such right must not be interfered with nor
abrogated by this Agreement.

Collective Agreement expiring December 31, 2025 Page 7



3.02 Union Activity on Employer Premises

It is further agreed that there shall be no solicitation of
members, collection of dues, or other union activity on the
premises of the Employer except as permitted by this Agreement
or specifically authorized by the Employer in writing. An
employee who wishes to engage in union activity on the
Employer’s premises shall submit a written request to their
supervisor in advance, stating the date and timeframe
requested to attend union business during work hours.

ARTICLE 4 — DEFINITIONS

4.01 Employee

(@)

(b)

(c)

(d)

Employee Defined

It is agreed that the word "employee” or "employees”
wherever used in this Agreement shall be deemed to refer
only to an employee or employees in the bargaining unit
defined in Schedule “A”.

Probationary Employee

A full time employee will be considered on probation until
after the employee has completed six (6) months of active
employment as a full time employee since the last date of
hire as a full time employee.

A part time employee will be considered on probation until
after the employee has completed 910 (nine hundred and
ten) hours or 1040 (one thousand and forty) hours (for
individuals employed as a Housing Servcices Building
Custodian).

Full Time Employee

A full time employee is defined as an employee who is
regularly scheduled for full time hours in accordance with
Article 15.02 .

Part Time Employee

Part-time employee is used to refer to an employee in the
bargaining unit who is regularly employed for not more than
twenty-four (24 ) hours (or 28 hours, if employed as a
Housing Services Building Custodian).
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It is agreed that persons employed on a part-time basis, and
who temporarily work as a full- time relief, shall not be given
full time status and accorded the full time benefits of this
Collective Agreement, but rather shall retain their part time
status and shall continue to be entitled to those portions of
the Collective Agreement that are relevant to their status as
part- time employees.

“Temporarily” shall be defined as not exceeding a continuous
period of twelve (12) months, except that this period may be
extended in individual cases as agreed to between the
Employer and the Union.

(e) Temporary/Contract Employee
The status of an employee will be defined as
temporary/contract so long as the employee:
i. Isnotdeclared the incumbent to a permanent position,
and
ii. Occupies atemporary position or temporary vacancy,
or
iii. Is hired under a government subsidized program.

Note: The duration of a temporary/contract position
associated with persons hired under government
subsidized programs may be extended up to twelve
(12) months on mutual agreement with the Union.
Agreement will not be unreasonably withheld.

Notwithstanding any provision in this Agreement to the
contrary, itis agreed that a temporary/contract employee
who has completed a minimum of 910 hours (or 1040 hours
for individuals employed as a Building Custodian) of actual
work in any twelve (12) month period shall be deemed to
have completed the probationary period.

The dismissal of a temporary/contract employee during the
probationary period shall be subject to Article 9.08.

Temporary/contract employees shall receive all benefits set
out in this Agreement, save and except:

Article 14 Lay-off and Recall
Article 18 Vacations
Article 20 Sick Leave
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() Student

A student is defined as an Employee who is presently

enrolled in a recognized educational institution and is
returning in the next term. Students are generally hired
between May and September of each year and their
employment will end no later than September 15t" of each
year that the employee is employed by the Employer.
Students will not be entitled to any benefits, will not accrue
any seniority, will be required to pay union dues and as such
will be members of the CUPE Local 4357 bargaining unit.

4.02 Temporary/Contract Position

A temporary position can be either full-time or part-time in
nature. Temporary positions can be established to cover
absences due to illness, vacations, various leaves of absence, or
for a specific term or project. Temporary positions shall be for
periods not exceeding twelve (12) months, unless mutually
agreed by the parties to extend. Where it is known that such
assignments will exceed a continuous period of forty-five (45)
business days, the posting provisions of Article 13 of this
Agreement shall apply. The parties may mutually agree to extend
these timelines.

4.03 Plural or Masculine/ Feminine Terms

Throughout this Agreement, all parties shall acknowledge that
they, them, their or employee/employees, shall be used in lieu of
references to a specific gender. Where the singular is used, it
may also be deemed to mean the plural within the
appropriate context.

ARTICLE 5 — NO DISCRIMINATION

5.01 No Discrimination Due to Membership Activity

The Employer and the Union agree that there will be no
intimidation, discrimination, interference, restraint or coercion
exercised or practiced by either of them or by any of their
representatives or members because of any employee's
membership or non-membership in the Union or because of their
activity or lack of activity in the Union.
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5.02 No Discrimination Under Human Rights Code

The Union, the Employer, and the employees in the bargaining
unit agree to abide by the provisions of the Ontario Human
Rights Code, as amended.

ARTICLE 6 — CORRESPONDENCE

6.01 Correspondence to and From CAO and Union President

All correspondence between the parties, arising out of this
Agreement, or incidental thereto shall pass to and from the Chief
Administrative Officer, or their designate and the President of
the Local Union.

ARTICLE 7 — UNION SECURITY

7.01 Notice to Union of Employee and Job or Job Title Changes

(a) The Employer shall advise the Union of all new hires,
promotions, demotions, layoffs, recalls, and terminations.

(b) The Employer agrees to provide the Union with notice
regarding:

i. the retirement of any job classification within the
bargaining unit;

ii. significant changes to any job classification or its title within
the bargaining unit, other than those covered by subsisting
collective agreements;

iii. any newly created jobs within the bargaining unit, other
than those covered by subsisting collective agreements.

7.02 Union Dues Deductions

The Employer shall deduct an amount for the term of this
Agreement, according to the following conditions:

(a) all employees covered by this Agreement shall, as a
condition of employment have deducted from each pay, an
amount equivalent to a percentage of regular earnings, as
determined by the union by-laws;

(b) new employees shall have deductions made in the month in
which the employee was hired;
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(c) the amounts so deducted shall be remitted to the National
Secretary Treasurer of the Union no later than the 15th day
of the month following the month in which such deductions
were made. In addition, a list of the nhames of employees
from whose wages the deductions have been made will be
sent to the Union. This list shall also include the regular
earnings paid to employees, the respective dues deducted,
as well as dates of new hires, layoffs, recalls, terminations
and resignations since the previous month;

(d) The Union shall, upon request, provide the finance
department with up to date information regarding union
dues deductions, including a copy of the current by-laws
referenced above in paragraph (a); and

(e) The Employer will include the annual amount of union dues
for each union member on the annual T4 slip.

7.03 Union Dues Defined

Regular monthly union dues referred to in this Article shall mean
the regular monthly union dues uniformly assessed all members
of the bargaining unit in accordance with the Union's constitution
and by-laws as certified to the Employer in writing by the Union.

7.04 Deduction and Remittance Indemnity

In consideration of the deducting and forwarding of Union dues by
the Employer, the Union agrees to indemnify and save the Employer
harmless in respect of all suits, actions or causes of

action which may arise in respect of the operation of this Article.

7.05 Union Agreement in Effect

The Employer agrees to acquaint new employees with the fact
that a Union Agreement is in effect and the Union shall provide
them with a copy of the existing Collective Agreement. The
Employer also agrees to introduce new employees to a Union
Steward.
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ARTICLE 8 — UNION REPRESENTATION

8.01 General

(a) Representative of CUPE

The Union shall have the right to have the assistance of a
representative of the Canadian Union of Public Employees
when negotiating with the Employer or meeting with the
Employer at Step No. 2 of the grievance procedure or at
arbitration, or any other matter arising out of the Collective
Agreement.

(b) Steward or Committee Member Eligibility

No employee shall act in the capacity of Steward, or
committee member as referred to in this Article until after
the employee has successfully completed their probationary
period.

(c) Duty to Perform

The Union acknowledges and agrees that Stewards and other
employee committee members as prescribed in this Article
have regular duties to perform in connection with their
employment.

Only employees who have been identified by the Union as
Stewards or Executive Committee members to the Employer
shall be engaged in steward activities with the Employer and
there shall be no substitutions.

(d) Permission to Leave Work

For meetings that are scheduled during the Steward or
committee member’s regularly scheduled hours of work, such
employee will first: obtain their supervisor's permission
before leaving the workplace to attend such meeting; provide
their anticipated duration of absence; and will advise the
supervisor upon their return to active duty.

Furthermore, employees who will be away from their
workstation to attend meetings in their capacity of a Union
Executive or Steward shall inform the manager that they will
be away and for the expected duration of time.
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8.02 Negotiating Committee
(a) Recognition by Employer

The Employer agrees to recognize a Negotiating Committee
consisting of up to two (2) employees from the bargaining
unit, plus the President of the local, plus the union
representative for the purpose of amending or renewing the
present Agreement. The Union will notify the Employer of the
name of such committee members as far in advance of
negotiations as possible.

(b) Payment for Committee Work

Each employee member of the Negotiating Committee shall
receive their regular straight time pay for all regularly
scheduled working hours lost due to attendance at
negotiating meetings with the Employer up to but not
including conciliation.

8.03 Labour Management Committee

(a) Establishment of Committee

It is the expressed intent of the parties to this Agreement
that a Labour/Management Committee be established.

(b) Representation

Up to four (4) employee representatives and up to four (4)
management representatives shall meet at regular intervals, a
minimum of four (4) times per year or at the call of the Co-
Chairs.

(c) Function and Governance

Matters of general and mutual interest may be discussed;
however, under no circumstances shall matters be discussed
that are properly the subject of a grievance or arbitration or
negotiations for the amendment or renewal of this
Agreement.

All discussions on any matter that takes place during these
meetings shall be made on a without prejudice basis.

An agenda will be drawn up and distributed to all committee
members not later than one week prior to the meeting.
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8.04

8.05

(d)

Payment for Committee Work

Each employee member of the Labour-Management
Committee shall receive their regular pay for all regularly
scheduled straight time working hours lost due to attendance
at Labour-Management Committee meetings with
representatives of the Employer that are scheduled during
the employee’s regularly scheduled working hours.

Health and Safety Committees

(a)

(b)

()

Establishment

The DTSSAB will formally establish and maintain two (2)
separate and distinct Joint Occupational Health and Safety
Committees, one each for the North and South DTSSAB office
locations.

Representation

Each Committee will be comprised of two (2) representatives
appointed by the Employer and two (2) representatives
appointed by the Union (one of whom shall be from Housing
Services). Representatives will be selected from those
employees normally working at the respective office
locations.

Function, Governance, Powers and Jurisdiction

The Committee shall meet in accordance with the
Occupational Health and Safety Act to review health and
safety matters that may arise and/or at the call of the Co-Chairs.

Stewards

(a)

Recognition of Stewards

The Employer agrees to recognize no more than three (3)
employees as stewards for the purpose of representing
employees. Each steward may appoint an alternate in their
absence. Stewards shall be selected by and from amongst
employees in the bargaining unit. No more than one steward
shall be selected from any one site.
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(b) Names of Stewards

Once, selected, the Union shall be required to notify the
Employer of the name of the steward and alternative, if
applicable, in writing and the Employer shall not be required
to recognize any such stewards until it has been so notified.

(c) Payment for Steward Work

The steward in attendance during the grievance procedure
and the grievor (except in cases of discharge or suspension
without pay) shall receive their regular pay for all regularly
scheduled straight time working hours lost due to attendance
at such grievance meetings with representatives of the
Employer up to but not including arbitration.

ARTICLE 9 — GRIEVANCES

9.01 Grievance Defined

For purposes of this Agreement, a grievance is defined as a
difference arising between the parties relating to the
interpretation, application, administration or alleged violation of
this Agreement including any question as to whether a matter is
arbitrable.

9.02 Time Limits

The time limits set out in the grievance procedure herein are
exclusive of Saturdays, Sundays and statutory/ paid holidays as
per this Agreement.

Such time limits are mandatory and the failure to comply strictly
with such time limits except by the written agreement of the
parties shall result in:

a) if the grievance has not been processed by the Employer
within the prescribed time limit, the grievance may be
advanced to the next step by the grievor (or the Union in the
case of a policy grievance) within the time limit as
prescribed;

b) if the grievance has not been processed by the grievor (or in
the case of a policy grievance by the Union) in accordance
with all of the time limits prescribed, the grievance shall be
deemed to have been settled and/or abandoned.
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9.03 Employee Complaint Resolution

It is the mutual desire of the parties hereto that complaints of
employees shall be adjusted as quickly as possible, and it is
understood that an employee has no grievance until they have
first given their immediate supervisor the opportunity of
adjusting their complaint.

If an employee has a complaint, such complaint shall be
discussed with their immediate supervisor within five (5) days
after the circumstances giving rise to the complaint have
originated or occurred.

If the immediate supervisor is unable to adjust a complaint to
their mutual satisfaction within five (5) days, the employee may
proceed with the grievance procedure within five (5) days
following the decision of the immediate supervisor.

Where a Supervisor or other Employer representative intends to
interview an employee concerning any matter that is expected to
result in disciplinary action, then, the Employer shall notify the
President of Local 4357 and the employee sufficiently in advance
of the interview to arrange for a Union Steward or Executive
Committee member to attend the interview. In no circumstances
shall the interview be delayed more than twenty-four (24) hours
to permit such attendance.

9.04 Grievance Procedure

The grievance of the employee properly arising under this
Agreement must be adjusted and settled as follows:

Step No 1

The employee must submit a written grievance: signed and dated
by the employee and the Union Steward or Executive Committee
member, to their immediate supervisor. The nature of the
grievance, the remedy sought, and the section or sections of the
Agreement which are alleged to have been violated must be set
out in the grievance. Day one (1) of the grievance shall be
considered as the first full business day following the date on
which the grievance was filed.

The immediate supervisor will deliver their decision in writing
within five (5) business days after receipt of the grievance in
writing. Failing settlement, the next step of the grievance
procedure may be taken.

Collective Agreement expiring December 31, 2025 Page 17



Step No 2

Within five (5) days following the decision under Step No 1, the
Union must submit the written grievance to the Chief
Administrative Officer (or their designate).

Within five (5) days of the receipt of the grievance by the
Employer, (or the Union in the case of a policy grievance), a
meeting shall be held to discuss the grievance. The grievor must
be present at this meeting.

A decision in writing shall be delivered by the party receiving the
grievance within five (5) days after the meeting at which the
grievance was discussed. Failing settlement, either party may
submit the matter to arbitration within five (5) days after the
reply at Step No 2 is given, or due to be given, if not received.

If no written request for arbitration is received within such five
(5) day period, the grievance shall be deemed abandoned.

9.05 Policy Grievance

A grievance arising directly between the Employer and the Union
concerning the interpretation, application or alleged violation of
the Agreement must be originated under Step No 2 within five (5)
days of the event giving rise to the grievance. The nature of the
grievance, the remedy sought, and the section or sections of the
Agreement which are alleged to have been violated must be set
out in the grievance.

Failing settlement under Step No 2 within five (5) days, it may be
submitted to arbitration in accordance with Article 10
(Arbitration).

However, it is expressly understood, that the provisions of this
paragraph must not be used by the Union to institute a complaint
or grievance directly affecting an employee which such employee
could himself institute and the regular grievance procedure must
not be thereby bypassed.
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9.06 Group Grievance

Where two (2) or more employees have identical grievances and
each employee would be entitled to grieve separately, all such
employees shall sign the grievance form and submit the
grievance at Step No 2 within five (5) days of the event giving
rise to the grievances. The nature of the grievance, the remedy
sought, and the section or sections of the Agreement which are
alleged to have been violated must be set out in the grievance.

The grievances shall be processed as one grievance subject to all
applicable provisions under the grievance procedure.

9.07 Grievance Concerning Layoff and Recall

Grievances concerning lay-off and recall shall be initiated at Step
No 2 of the grievance procedure.

9.08 Discharge Grievance

A grievance involving the discharge of an employee who has
successfully completed their probationary period must be reduced
to writing and originated under Step No. 2 within five (5) days of
the employee being notified of their discharge. The nature of the
grievance, the remedy sought, and the section or sections of the
Agreement which are alleged to have been violated must be set
out in the grievance which shall be signed by the employee.

Notwithstanding anything in this Agreement, a probationary
employee may be disciplined or discharged at the sole discretion
of the Employer and the parties agree that such action shall not
be subject to the grievance and arbitration procedures and does
not constitute a difference between the parties provided that the
Employer has not acted in bad faith or in a discriminatory
manner.

9.09 Adjustment Effective Date

No adjustment effected under the grievance or arbitration
procedures shall be made retroactive prior to the date that the
grievance was formally presented to the Employer, or, if
applicable, the date of the alleged violation provided that it does
not exceed the time limits set out in Article 9.02.
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9.10 Agreements Final and Binding

All agreements reached under the grievance procedure between
the representatives of the Employer and the representative of the
Union shall be final and binding upon the Employer and the Union
and the employee or employees involved.

9.11 No Solicitation of Grievances

No union representative or steward may solicit grievances from
employees during the course of their normal duties.

9.12 Assistance of Union Representative

The employee grievor may have the assistance of a union
steward at any step of the grievance procedure including the
complaint stage, if requested.

ARTICLE 10 — ARBITRATION

10.01 Matters to be Submitted

No matter may be submitted to arbitration which has not been
properly carried through all requisite steps of the grievance
procedure.

10.02 Time Limits

The time limits set out in the arbitration procedure herein are
exclusive of Saturdays, Sundays and statutory/ paid holidays as
per this Agreement.

Failing settlement under Article 9.04 (Grievance Procedure),
either party may submit the matter to arbitration within five (5)
days after the reply at Step No. 2 is given, or due to be given, if
not received.

If no written request for arbitration is received within such five
(5) day period, the grievance shall be deemed settled and/or
abandoned

Such time limits are mandatory and the failure to comply strictly
with such time limits except by the written agreement of the
parties shall result in the grievance being deemed settled and /or
abandoned.
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10.03 Notice of Request

If the Employer or the Union requests that a grievance be
submitted to arbitration, as hereinbefore provided, it shall make
such request in writing addressed to the other party to this
Agreement and at the same time suggest the names of three (3)
arbitrators to sit as a sole arbitrator.

10.04 Appointment of Nominee/Board of Arbitration

Within five (5 ) days thereafter, the other party shall notify the
first party of the acceptable arbitrator or suggest three (3)
alternative names for consideration. Where the parties cannot
agree on an arbitrator, either party may apply to the Office of
Arbitration of the Ministry of Labour of the Province of Ontario
for the appointment of an arbitrator.

10.05 Arbitrator Ineligibility

No person may be appointed as an arbitrator who has been
involved in an attempt to negotiate or settle the grievance.

10.06 Powers of Arbitrator

The Board of Arbitration shall not have any power to amend,
alter, modify or add to any provisions of this Agreement or to
substitute any new provision for any existing provisions, or to
render any decisions inconsistent with the terms and provisions
of this Agreement.

10.07 Expedited Proceedings

The proceedings of the Arbitration Board will be expedited by the
parties hereto and where there is no majority, the decision of the
Chairperson will be final and binding upon the parties hereto and the
employee or employees concerned.

10.08 Fees and Expenses

Each of the parties hereto will bear the expenses of the Nominee
appointed by it and the parties will share equally the fees and
expenses, if any, of the Chairperson of the Arbitration Board.
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ARTICLE 11 — DISCIPLINE, SUSPENSION AND TERMINATION

11.01 Employment Termination and Loss of Employment Rights
An employee shall be deemed to have terminated if he:

a) quits, resigns, or is discharged for just cause and is not
reinstated through the grievance and arbitration procedure;

b) has been laid off for twelve (12) calendar months or the
employee’s seniority, whichever is the lesser;

c) is absent from scheduled work for three (3) or more
consecutive scheduled work days without notifying the
Employer, and without providing a reason that in the
Employer's opinion is satisfactory;

d) utilizes a leave of absence for a purpose other than that for
which it was granted, or, fails to return to work upon the
expiration of a leave of absence without a reason that in the
Employer’s opinion is satisfactory, or, engages in
employment of any kind during an absence from the
Employer;

e) refuses to continue to work or return to work during an
emergency which seriously affects the Employer's ability to
provide adequate services to its clients, without providing a
reason that in the Employer’s opinion is satisfactory;

f) fails upon being notified of a recall to signify their intention
to return within two (2) business days after he has received
a notice of recall and fails to report to work within five (5)
business days after he has received the notice of recall or
such further period of time as may be agreed upon by the
parties. Notice of recall shall be sent by registered mail.

g) has access revoked to any of the provincial or federal
computer systems that are critical to the employee being
able to conduct the responsibilities of the position.

h) is absent due to disability for a period of twenty-four (24)
calendar months.
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11.02 Dismissal of Probationary Employee

The dismissal of a probationary employee will be subject to the
provisions of Article 9.08 (Discharge Grievance) of this Collective
Agreement.

11.03 Disciplinary Letters

(a) Save and except for serious misconduct, disciplinary letters shall be
removed on request from an employee’s file after thirty-six (36)
months provided that the employee’s record has been discipline free
for such thirty-six (36) month period.

(b) Serious misconduct includes but is not limited to a breach of the Ontario
Human Rights Code, the Occupational Health and Safety Act, theft, and
fraud.

ARTICLE 12 — SENIORITY AND SERVICE

12.01 Seniority and Service Defined

(a) Service Defined

Service is defined as the length of continuous employment
with the Employer since the employee’s last date of hire.
Service is used to determine earned benefits under the
collective agreement.

(b) Seniority Defined

Seniority is defined as the length of continuous service in the
bargaining unit. Seniority is not determinative of any earned
benefits under the collective agreement.

12.02 Employee Added to Seniority List

(a) Full Time Permanent Employee

Upon successful completion of the probationary period, the
employee’s name will be placed on the full- time seniority list and
credit shall be given since the date of last hire as a full- time
employee.

(b) Part Time Permanent Employee

Upon successful completion of the probationary period, the
part-time employee’s name will be placed on the part time
employee seniority list and credit shall be given for the
number of hours of work actually completed by the part-time
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employee as a part-time employee with the Employer since
the date of last hire as a part-time employee.

12.03 Seniority of Part Time Employee Who Becomes Full Time
Employee

(@) For the purpose of both seniority and service, a part-time
employee who is a successful applicant for a position as a
full-time employee shall, upon successful completion of the

probationary period as a full-time employee, have their part-
time seniority converted on the basis of one year equals
1,820 (one thousand eight hundred and twenty) hours.

The conversion factor for Building Custodians is 2,080 (two
thousand and eighty) hours.

(b) Seniority for Temporary Employees

For the purpose of both seniority and service, a temporary
employee who becomes a full-time or part-time permanent
employee without a break in service (ie if, while serving in a
temporary position, a temporary employee becomes the
successful applicant and begins a new permanent position)
shall, upon successful completion of the probationary period
as a permanent employee have their seniority and service
determined retroactive to their most recent date of hire in
the previous position.

12.04 Seniority Tie-Breaking

When addressing seniority issues for employees hired after March
1, 2007, all ties shall be broken by lot in the presence of the
bargaining unit president and/or vice president, the Director of
Human Resources or designate and the affected members by
placing in a hat, the names of all members who are tied. The
president of the bargaining unit or designate will draw the
names. The first name drawn is to be most senior and so on until
the names of the persons tied have been drawn.

12.05 Seniority List Posting

In January of each year, the Employer shall prepare and post one
seniority list of all full-time employees, and one seniority list of
all part-time employees, showing the employee's seniority
according to the records of the Employer. Seniority as posted
shall be deemed to be final and not subject to complaint unless
such complaint is made in writing within fifteen (15) business
days from the current date of posting.
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12.06 Loss of Seniority and Employment Rights

An employee whose employment is terminated shall lose all
seniority and service.

12.07 Effect of Absence Without Pay on Seniority and Service

Where the employee is absent without pay, seniority and service
will accumulate in accordance with the effect of absence
provisions Article 19.06

12.08 Effect of Temporary Assignment on Seniority and Service

(@) Temporary Secondments Outside the Agency

An employee who is assigned to and who accepts a
temporary secondment to a position outside of the Agency
shall continue to accumulate seniority during such
secondment. Such temporary secondment shall not be for a
time period greater than two (2) years. During such
secondment the employee shall continue to pay union dues.
At the conclusion of such secondment the employee shall
return to their former position in the bargaining unit and
shall suffer no loss of service and/or seniority.

(b) Temporary Position Outside the Bargaining Unit

An employee who accepts a temporary position outside the
bargaining unit shall continue to be entitled to all rights and
protections as accorded under this Collective Agreement as a
member of the bargaining unit, and shall therefore continue
to accrue seniority and remains subject to all union dues
deductions as per Article 7.02 during the temporary
assignment, for up to twelve (12) consecutive calendar
months.

If the employee returns to the bargaining unit within twelve
(12) months of leaving, such employee shall be returned to
their former position. However, such return shall not result
in a lay- off or bumping of any employee holding greater
seniority.

At the expiration of the twelve (12) month period of
temporary relief, the employee shall lose all seniority rights.
The Board shall notify the employee and the Union in writing
a minimum of thirty (30) days before the expiration of the
twelve (12) month period to ensure that the employee is
fully aware of the provisions of this clause.

Collective Agreement expiring December 31, 2025 Page 25



In instances involving Long Term Disability, pregnancy or
parental leave, the Union agrees to enter into an agreement
to extend the period to a length applicable to the situation.

ARTICLE 13 - JOB POSTING

13.01 Determination of Vacancy

A determination of the existence of a vacancy within the
bargaining unit shall be in the sole discretion of the Employer.

13.02 Job Postings

When the Employer determines that a vacancy exists within the
bargaining unit, or the Employer establishes a new position
within the bargaining unit, a notice shall be posted in the
workplace for six (6) business days. Such posting shall contain
the following information: classification, a summary of the major
responsibilities of the position at the time of the posting,
education and qualifications. Such listing shall in no way be seen
as restricting the considerations set out in Article 13.03. The
union president will receive notification of a job to be posted the
day before it is posted.

13.03 Selection Criteria

In assessing the applicants, the Employer shall consider the
following factors:

a) skill, ability, experience, qualifications, education, suitability,
competence and efficiency;

b) seniority (if applicable) with the Employer.

When, in the sole judgment of the Employer, the factors in (a)
are relatively equal, seniority (if any) shall govern. It is
understood and agreed that the Employer shall be the sole judge
of the overall requirements for the position and the sole judge of
assessing the applicants as per (a) above.

13.04 Job Posting Procedure and Recall Process

The job posting requirements apply prior to the exercise of recall
rights by laid off employees if the full-time job vacancy is for a
higher classification than previously occupied by the laid-off
employee(s), notwithstanding the existence of layoff notices.

Employees who are on layoff or in receipt of layoff notices shall
be given first consideration for any temporary or part time job
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vacancy, or any full time job vacancy of equal or lower job
classification than the laid- off employee formerly occupied, as
per Article 14.04 (i) — Layoff & Recall Process.

13.05 Successful Applicant Notice Posting

The name of the successful applicant as a result of the
Employer’s decision shall be posted following notification to the
successful candidate.

13.06 Delayed Commencement

In the event that there is a delay in moving the successful
candidate to their new position, the successful candidate shall
commence to receive the job rate for the posted position at the
earliest of the start date in the new position or thirty (30)
business days from the date the successful candidate received the
offer letter.

13.07 Successful Applicant Trial Period

The successful applicant shall be allowed a trial period of up to
45 calendar days, during which the Employer will determine if the
employee can satisfactorily perform the job. Within this period
the employee may voluntarily return or be returned by the
Employer to the position formerly occupied, without loss of
seniority. The vacancy resulting from the posting may be filled on
a temporary basis until the trial period is completed.

The successful applicant, whether they are successful in their
trial period or return/returned to their position formerly
occupied, will be prohibited from applying for another job posting
for a period of twelve (12) months unless the posting would
represent a change in status.

13.08 Temporary Vacancies

Temporary vacancies, which are not expected to exceed sixty
(60) business days, will not be posted and may be filled at the
discretion of the Employer.

Temporary vacancies, which are expected to exceed or have
exceeded sixty (60) business days, will be posted and filled in
accordance with the provisions of this Article.

However, it is expressly understood and agreed that only the
initial temporary vacancy will be posted.
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Subsequent temporary vacancies arising from the initial
temporary vacancy need not be posted and may be filled at the
discretion of the Employer.

A part-time or temporary employee who is awarded a temporary full-
time position shall retain their part-time or temporary status while
filling the full-time position.

ARTICLE 14 — LAYOFF AND RECALL

14.01 Layoff Defined

A lay-off shall be defined as a reduction in permanent positions
or a reduction in the permanent regular hours of work of
permanent employees as defined by this Agreement.

14.02 Advance Notice to Union of Expected Layoff

The Union shall be informed as soon as practicable and, in any event,
in advance of notices of layoff being issued and through to the
final phases of the process.

14.03 Notice of Layoff

In the event of a proposed layoff the Employer shall provide to
the Union and the affected employee(s), who will be laid off,
with written notice of layoff in accordance with the Emp/loyment
Standards Actor pay in lieu thereof.

Note: Where a proposed layoff results in the subsequent
displacement of any member(s) of the bargaining unit, the
original notice to the Union provided above shall be
considered notice to the Union and said members of any
subsequent layoff.

14.04 Layoff and Recall Process

(a) Making its determination regarding the layoff and recall of
employees, the Employer shall not act in an arbitrary or
unfair manner.

(b) No full-time employee within the bargaining unit shall be laid off
by reason of their duties being assigned to one or more part-
time employees.
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(c) In the event that a lay-off commenced on the day
immediately following a paid holiday, an employee otherwise
qualified for holiday pay shall not be disentitled thereto
solely because of the day on which the lay-off commenced.

(d) In the event of lay-off of a permanent employee, that
employee would have the option of replacing the least senior
employee in another classification, provided the permanent
employee has the skill, ability, qualifications, education,
suitability, competence and efficiency to do the job of the
position. The Employer shall lay off employees in the reverse
order of their seniority within their classification, providing
that there remain on the job employees who then have the
ability to perform the work.

(e) An employee who chooses to exercise the right to displace
another employee with lesser seniority shall advise the
Employer of their intention to do so and the position claimed
within five (5) business days after receiving the notice of
layoff. A failure to notify the Employer shall result in the
employee accepting the lay- off.

(f) Each employee so displaced, shall notify the employer in
writing within five (5) business days, of their intent to either
accept the lay- off or displace the least senior employee in
another classification, provided the employee has the skill,
ability, experience, qualifications, education, suitability,
competence and efficiency to perform the job. A failure to
notify the Employer shall result in the Employee accepting
the lay- off.

(g) Employees on lay-off or notice of lay-off shall be given
preference for temporary vacancies for which they have the
skill, ability, experience, qualifications, education, suitability,
competence and efficiency which are expected to exceed ten
(10) business days. An employee who has been recalled to such
temporary vacancy shall not be required to accept such recall
and may instead remain on lay- off.

(h) No new employee will be hired into a classification where
employees are on lay-off with recall rights under the
provisions of the Collective Agreement until such employee
has been offered a recall in accordance with Article 14.04.
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(i) An employee shall have opportunity of recall from lay- off to
an available temporary or part-time job vacancy, or any full-
time job vacancy of equal or lower job classification in order
of seniority, provided he has the skill, ability, experience,
qualifications, education, suitability, competence and
efficiency to perform the work before such opening is filled
on a regular basis under a job posting procedure.

Where there are no successful applicants from within the
bargaining unit for an available full-time job posting under
Article 13.04 Job Posting Procedure, an employee shall have
opportunity of recall from lay-off to the available full time
job vacancy before such opening is posted.

The posting procedure in the collective agreement shall not
apply until the recall process has been completed.

(j) It is the sole responsibility of the employee who has been
laid off to notify the Employer of their intention to return to
work and fulfill their obligations as per article 11.01 (f).

ARTICLE 15 — HOURS OF WORK

15.01 No Guarantee of Hours

The Employer does not guarantee any hours of work per day or days
of work per week with respect to any employee covered by this
Agreement.

15.02 Normal Hours of Work

(a) Office Employees

Normal hours of work for full-time employees in the
bargaining unit, except as otherwise noted, shall be seven
(7) hours per day, thirty-five (35) hours per week, 8:30 am
to 4:30 pm, exclusive of a one-hour unpaid meal period,
Monday through Friday.

(b) Building Custodians

Normal hours of work for full- time Building Custodian job class
employees shall be eight (8) hours per day, forty (40) hours
per week, exclusive of a one-half hour unpaid meal break,
Monday through Friday.

Collective Agreement expiring December 31, 2025 Page 30



15.03

15.04

15.05

(©

Part Time Employees

The hours of work shall be as required by the Employer for
part-time employees and the Employer does not guarantee
any hours of work per day or days of work per week with
respect to any part-time employee covered by this
Agreement.

Employer’s Right to Alter Normal Hours of Work

It is understood and agreed that the Employer reserves the right
to alter the normal hours of work and/or the work week to
deliver services and to meet the needs of its clients. The
Employer will provide prior notice to the Union.

Overtime

(a)

(b)

(©

Overtime Defined

Overtime is defined as all-time worked in excess of the 35

(or 40 for Building Custodians) normal hours of work per
week, unless otherwise noted in this agreement. For
Building Custodians, overtime is mandatory when required by
the Employer during an emergency requiring maintenance
services.

Pre- Approval of Overtime
All hours in excess of the normal hours must be pre-
authorized or pre-approved by the Supervisor.

Overtime Pay or Time Off in Lieu of Overtime Pay

For all overtime hours, employees working in excess of 35
(or 40 for Building Custodians) per week shall receive, at the
employee’s option, either, pay at time and one-half (1 2)
the employee’s regular straight time hourly rate for all hours
so worked, or time off in lieu of overtime pay at the rate of
time and one-half (1 12).

Scheduling of Time Off in Lieu of Paid Overtime

Time off in lieu of paid overtime will be scheduled by mutual

agreement between the Employer and the employee within thirty

(30) days following the pay period in which the overtime was
worked. The 30-day time frame may be extended at the sole
discretion of the Manager. If the Employer and the employee
cannot mutually agree upon such time, the Employer will

schedule the time off at their discretion. In all cases, all banked

time will be paid out in January at the applicable rate that the

time was earned in the previous calendar year.
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15.06

15.07

15.08

No Duplication of Premium or Pyramiding of Overtime

It is understood and agreed that there will be no duplication of
premiums under this Agreement or pyramiding of overtime.

Rest Breaks

The Employer shall recognize one paid fifteen (15) minute break
period in each half of the employee’s shift to be scheduled by the
Employer.

Clean-Up Time (Building Custodians)

Building Custodians will be allowed ten (10) minutes clean-up
time before lunch and before getting off duty.

ARTICLE 16 — WAGES AND OTHER COMPENSATION

16.01

16.02

16.03

Wage Rates

For the purpose of calculating any benefit under this Agreement
to which an employee is entitled, the wage rates set out in
Schedule "A" are attached hereto and form part of this
Agreement.

Rate of Pay on Promotion to Higher Job Classification

When an employee is promoted from one classification to a
higher job classification (higher pay group) the employee shall be
paid at the rate set out in the wage schedule for such
classification so that he will not be earning the same or less
money than prior to the promotion. Progression on the new pay
scale shall be based upon the criteria set out in Schedule “A”
based on the date of entry into the new pay grid.

Rate of Pay on Temporary Assignment Outside the
Bargaining Unit

In the event the Employer specifically assigns an employee to
temporarily perform the responsibilities of a classification outside
of the bargaining unit, such employee shall be paid for the
duration of the assignment at a premium of five (5) percent of
the employee’s regular straight time hourly rate.
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16.04 Rate of Pay on Temporary Assignments Within the
Bargaining Unit

(@) Assignment to Higher Rated Job

In the event that the Employer specifically assigns an
employee to perform responsibilities of a higher classification

in the bargaining unit, such employee will be paid at the
lowest rate on the higher grid that would provide an increase
to the employee.

(b) Assignment to Lower Rated Job

In the event that the Employer specifically assigns an
employee to perform responsibilities of a lower classification
in the bargaining unit their rate shall not be reduced during
the temporary assignment.

16.05 Rate of Pay for Students

A Student is defined as an Employee who is presently enrolled in
a recognized educational institution and is returning to school in
the next term. Students are generally hired between May and
September of each year and their employment will end no later
than September 15" of each year he/she is employed by the
Employer. Students will not be entitled to any benefits, will not
accrue any seniority, will be required to pay union dues and as
such will be members of the CUPE Local 4357 bargaining unit.
The rate of pay for the Student will be $15.00 per hour or
minimum wage, whichever is greater, for the duration of the
collective agreement (no increases during the term of the
collective agreement).

16.06 Call-Backs (Building Custodians)

A Building Custodian employee who leaves their place of work
after completing a regularly schedule shift, and who is
subsequently called back for one or several emergencies, prior to
the starting time of the next schedule shift shall be paid a
minimum of three (3) hours of overtime, i.e. at time and one half
(1 v2) the employees basic hourly rate. However, if the Building
Custodian completes the emergency(s) and has returned to their
residence and receives an additional emergency call then this will
be treated as an additional call and they will be paid for another
minimum call back of three hours of overtime.
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16.07

16.08

16.09

16.10

Mileage Allowance

Mileage rates, per km, paid to employees required to use their
personal vehicles on the Employer’s business with the approval
of the Employer shall be paid at a reasonable rate, as approved by the
Board of Directors, and in accordance with policy FM-06. The
reimbursement shall be paid at the greater of the total mileage
at the rate approved by the Employer or $5.00 (five dollars)
per day.

Housing Services Building Custodians will be subject to the Social
Housing Building Custodian mileage reimbursement chart, specific
to this position classification, which establishes daily mileage
rates for travel between the Building Custodians’ assigned
buildings. Travel other than between the Building Custodians’
assigned buildings shall be subject to the Employer’s policy as
set out above.

Safety Footwear (Building Custodians)

The Employer will supply work tools and protective clothing as
required, including reasonable reimbursement up to a maximum
of $300.00 for safety footwear each calendar year. Safety
footwear must be applicable to the workplace (CSA approved) and
the original receipt only must be provided to the Employer in
accordance with the Employer’s reimbursement of expense
Policy.

Winter Outer Wear

The Employer will provide Building Custodians with the
appropriate winter wear including winter jacket and winter
gloves/mitts with the appropriate health and safety reflective
identification every two (2) calendar years. Building Custodians
will be reimbursed for reasonable costs associated with the
purchase of supervisor-approved black snow pants every 2 calendar
years.

Standby

Building Custodians are required to remain available for duty on standby,
outside the normal working hours, at scheduled intervals. Employees
shall receive bi-weekly standby pay in the amount of $125.00 for all
hours on standby.
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ARTICLE 17 — STATUTORY AND PAID HOLIDAYS

17.01 Holidays

(@) Paid Holidays
In accordance with the Employment Standards Act, 2000,
full- time, part- time and temporary/ contract employees,
regardless of how recently they were hired or how many days
they worked before the public holiday, who qualify under
Article 17.03 hereunder shall receive the following paid
holidays, calculated in accordance with Article 17.03 of the

agreement.

New Year’s Day Labour Day

Family Day Thanksgiving Day

Good Friday One-half day before Christmas Day
Easter Monday Christmas Day

Victoria Day Boxing Day

Canada Day One-half day before New Year's
Civic Holiday

(b) Amendments to Recognize Additional Paid Holidays
In the event the Employment Standards Act, 2000is amended to
recognize additional paid holidays, the additional days shall be
added to the list set out above.

17.02 Holiday Pay Defined

Holiday pay is defined as the amount of regular straight time
hourly pay exclusive of premiums, which an employee would have
received had he worked a normal shift on the holiday in question.

17.03 Eligibility for Holiday Pay
Holiday pay shall be calculated in accordance with the
Employment Standards Act, 2000 as amended from time to time
(ie. all regular wages earned by the employee in the four (4)
weeks before the work week in which the paid holiday occurs,
plus all the vacation pay payable to the employee with respect to
the four (4) work weeks before the week with the paid holiday,
divided by 20). This calculation will be used unless an employee’s
status is full-time and the employee is employed in a full-time
capacity and the individual is consistently and regularly paid for
full-time hours, at which time the employee will receive the
equivalent of one (1) full regular day’s pay off work and be paid
the holiday pay.
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In order to qualify for pay for a holiday (holiday pay), an
employee shall complete a full scheduled shift on each of their
working days immediately preceding and immediately following the
holiday concerned unless the employee was absent due to:

i. verified illness or accident which commenced in the five (5)
calendar day period prior to the holiday;

ii. layoff, which commenced in the five (5) calendar day period
prior to the holiday;

iii. vacation granted by the Employer;
iv. the employee's regular scheduled day off;
v. approved leave of absence.

17.04 Holiday Pay Entitlement to Supersede Sick Leave Pay

A full-time employee entitled to holiday pay hereunder shall not
receive sick leave pay to which he may otherwise have been
entitled.

17.05 Holiday Shift Premium

An employee who qualifies for holiday pay under the provisions
of this Article and is required to work on any of the above-named
holidays shall be paid time and one-half (1-1/2) the employee’s
regular straight time hourly rate for all hours worked.

In addition, the employee will have another working day
substituted for the holiday by the Employer within thirty (30)
calendar days after the holiday or such other time as the parties
may mutually agree upon. Failing such mutual agreement, the
substitute date will be scheduled by the Employer.

17.06 Consequences of Failure to Work Holiday Shift

An employee who is scheduled to work on a paid holiday and who
fails to do so shall lose his entitlement to holiday pay unless the
employee provides a reason for such absence which in the
opinion of the Employer is legitimate.

17.07 Vacation Extension Due to Paid Holiday

If a paid holiday falls during an employee's vacation, their vacation
shall be extended accordingly, provided the employee qualifies for the holiday pay
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17.08 Saturday Holiday Observance

When any of the above-noted holidays falls on a Saturday and is
not proclaimed as being observed on some other day, the
following Monday shall be deemed to be the holiday for the
purpose of this Agreement.

17.09 Sunday Holiday Observance

When any of the above- noted holidays falls on a Sunday and is
not proclaimed as being observed on some other day, the
Employer shall declare the following Monday as the holiday for
the purpose of this Agreement. Where the preceding already
applies to the Monday, the Employer shall declare the previous
Friday or the Tuesday to be the holiday for the purpose of this
Agreement.

ARTICLE 18 — VACATION (FULL-TIME EMPLOYEES)

18.01 Full Time Employees: Vacation Calculation Date

Full-Time employees earn vacation in one year and take this
earned paid vacation in the following year.

Effective December 31, 2006, full-time employees working for the
Employer shall be entitled to vacation computed on the following
basis and calculated as of the cut-off date of December 31st each
year:

a) employees who have completed less than one year of
continuous service as of December 31st shall be entitled to
an annual vacation of 1.25 days for each completed month of
service with pay at the employee’s regular straight hourly
rate.

Time off without pay during the first years of employment,
until full paid vacation entitlement is earned, will be
authorized per the Employer’s vacation approval process, and
calculated on a pro-rata basis using the employee’s official
start date.

b) employees who have completed one or more years of
continuous service, but less than four (4) years of
continuous service as of December 31st shall be entitled to
an annual vacation of three (3) weeks with pay at their
regular straight hourly rate.
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c) employees who have completed four (4) or more years of
continuous service, but less than ten (10) years of
continuous service as of December 31st shall be entitled to
an annual vacation of four (4) weeks with pay at their
regular straight hourly rate.

d) employees who have completed ten (10) or more years of
continuous service, but less than eighteen (18) years of
continuous service as of December 31st shall be entitled to
an annual vacation of five (5) weeks with pay at their regular
straight hourly rate.

e) employees who have completed eighteen (18) or more years of
continuous service as of December 31st shall be entitled to
an annual vacation of six (6) weeks with pay at their regular
straight hourly rate.

f) in addition to the foregoing entitlement, full-time employees
will receive one (1) additional vacation day at their regular
straight time hourly rate for each year of continuous service
with the Employer after twenty-five (25) years of service.

18.02 Year to Year Carryover

Vacation shall not be cumulative from year to year. However,
employees may carry over a maximum of up to f ive (5 ) vacation
days. The Employee’s Immediate Supervisor must be notified of
such carry over by no later than November 15th each year. It is
agreed and understood that the vacation carried forward must be
taken in the following year.

18.03 Entitlement on Termination

An employee terminating their employment at any time shall be
entitled to any earned but unused vacation.

18.04 Scheduling

The Employer shall schedule vacations in accordance with the
following guidelines:

(@) Employer to Determine Number of Employees Absent
The Employer shall make the sole determination as to the
number of employees that can be absent on vacation at any
one time.
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(b) Scheduling Mutually Arranged
The time of vacation for each employee each year will be
mutually arranged between the employees and the Employer,
taking into account adequate coverage and proper care of
the operations.

Should the parties be unable to mutually agree upon the time
by July 1%t in any given year, the decision will be that of the
Employer.

(c) Vacation Requests

i. Requests for Vacation January to June:
Vacation requests submitted to an immediate supervisor
(or designate) for the period January 1 to June 30 by
November 1%t of each year, will be approved based on the
seniority of the affected employees in the event of
requested date conflicts. Employees will be advised of
vacation approvals no later than December 1%t of each
year.

ii. Requests for Vacation July to December:

Vacation requests submitted to an immediate supervisor (or
designate) for the period July 1to December 31 by March 1%t of
each year, will be approved based on the seniority of the
affected employees in the event of requested date conflicts.
Employees will be advised of vacation approvals no later than
April 1% of each year.

(d) Settlement of Vacation Requests Conflicts for Equal Seniority
If there is a dispute over a vacation date between
employees, seniority of an employee shall be the governing
factor, provided that the senior employee’s vacation request
was submitted in accordance with the requirements of this
Collective Agreement. In the event seniority is equal a draw
will be held by the Employer to determine who is chosen
first.

(e) Vacation Requested After Stipulated Dates
Vacation requested after the stipulated dates shall be
considered on a first request received basis.

(f) Maximum Consecutive Days
Of an employee’s vacation entitiement, the employee may
take a maximum of ten (10) days at any one time, except by
mutual agreement with the Employer.
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(@) Where an employee’s schedule vacation is interrupted due to
a bereavement, the employee shall be entitled to
bereavement leave in accordance with Article 19.03 . The
portion of the employee’s vacation which is deemed to be
bereavement leave under the above provisions will not be
counted against the employee’s vacation credits.

(h) Where an employee’s scheduled vacation is interrupted due
to serious illness, which either commenced prior to or during
the scheduled vacation period, the period of such illness
shall be considered sick leave. Such absences must be
substantiated by providing satisfactory medical
documentation to the Employer per Article 20.03.

Serious illness is defined as an illness which requires the
employee to receive on-going medical care and/or treatments
resulting in either hospitalization or which would confine the
employee to their residence or to bed rest for more than
three days. The portion of the employee’s vacation which is
deemed to be sick leave under the above provision will not
be counted against the employee’s vacation credits.

18.05 Vacation Entitlement Reduced Due to Unpaid Leave

An employee’s vacation entitlement (pay plus time off) shall be
proportionately reduced for absences due to unpaid iliness
(including workers’ compensation), leaves of absence or other
unpaid periods which exceeds thirty (30) cumulative days during
the twelve (12) months during which the employee is qualifying
for vacation. This provision shall not apply to persons on
pregnancy or parental leave during the time stipulated by the
Employment Standards Act, 2000.

18.06 Part-Time and Temporary/Contract Employees

Part-time and temporary/contract employees shall be entitled to
vacation with pay of four (4) percent of the employee’s regular
straight time hourly rate to be paid to the employee each pay
date.
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ARTICLE 19 — LEAVES OF ABSENCE

19.01

19.02

Personal Leave (Full-Time Employees Only)

The Employer may in its sole discretion grant a leave of absence
without pay to any employee who has successfully completed the
probationary period for legitimate personal reasons provided the
employee can be spared having due regard for the proper and
efficient operation of the Employer and the needs of the
Employer. Application for such leave shall be made in writing to
the Employer as far in advance as possible, but in any event at
least four (4) weeks prior to commencement of the leave. The
four (4) week period will be waived in circumstances where such
notice in advance would in the circumstances be impossible. The
application must clearly state the reason for the leave of absence
and the duration of such absence.

Pregnancy/Parental Leave

Pregnancy Leave

(@) Pregnancy leave will be granted in accordance with the
provisions of the Employment Standards Act, 2000, S.0. 2000,
c. 41, as amended from time to time, except where amended
by this provision.

(b) The employee shall give written notification at least two (2)
weeks in advance of the date of commencement of such leave
and the expected date of return. At such time shall also
furnish the Employer with a medical certificate stating the
expected birth date.

(c) The employee shall reconfirm their intention to return to work
on the date originally approved in subsection (b) above by
written notification received by the Employer at least four (4)
weeks in advance thereof.

(d) An employee who is on pregnancy leave as provided under this
Agreement who has applied for and is in receipt of
Employment Insurance pregnancy benefits pursuant to Section
22 of the Employment Insurance Act, shall be paid a
supplemental unemployment benefit. That benefit will be
equivalent to the difference between ninety-three percent
(93%) of their regular weekly earnings and the sum of her
weekly employment insurance benefits and any other earnings.

Collective Agreement expiring December 31, 2025 Page 41



(e) Such payment shall commence following completion of the
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