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PREAMBLE 

Recognizing the common dependence and interest of the Employer and employees 
in the welfare of the corporation and recognizing further the relationship of goodwill 
and mutual respect between the Employer and the employees to contribute to the 
enhancement of services, to the efficiency of operations and to the welfare of 
clients, the parties to this contract have joined together in the following Agreement: 

ARTICLE 1 - PURPOSE OF AGREEMENT 

1.01* Intentions of the Parties 

It is the intentions of both parties to this Agreement: 

(a) To improve relations between the Employer and the Union; and 

(b) To provide clear conditions of employment and safe working conditions; and 

(c) To recognize the mutual value of joint discussion and negotiations in all 
matters pertaining to working conditions and employment of its 
employees; and, 

(d) To encourage the efficiency and the economy of operations and services; 
and, 

(e) To carry on the aims and objectives of the corporation, with due 
consideration to the interest of the employees, the clients and the 
Employer; and 

(f) To promote the morale, well-being and security of all employees. 

ARTICLE 2 - MANAGEMENT RIGHTS 

2.01* Right to Manage 

Subject to the terms of this Collective Agreement, the Employer reserves and 
retains all rights to manage the operations and direct the work force except to the 
extent that such rights are expressly abridged by the specific articles of this 
Collective Agreement. 
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2.02* No Discrimination 

The Employer agrees that there shall be no discrimination, interference, 
restriction or coercion exercised or practised with respect to any employee in 
the matter of hiring, wage rates, training, upgrading, promotion, transfer, 
layoff, discipline, discharge or otherwise by reason of race, marital status, nor 
by reason of their membership in a labour Union. 

ARTICLE 3 - RECOGNITION AND NEGOTIATION 

3.01* Bargaining Unit 

The Employer recognizes the Canadian Union of Public Employees and its Local 
2330 as the sole and exclusive collective bargaining agent for all its employees 
save and except the CEO, Director of Corporate Services, Director of Residential 
Supports, Director of Community Supports, CFO, Clerical Staff, RNs, RN 
Supervisors, Unit Coordinators, Environmental Services Manager, Food 
Services Manager, Support and Planning Supervisor, Facilities Manager, 
HR/Education Coordinator, Community Supervisors, Community Development 
Coordinator, Cafe Manager, Community Coordinators, ILS Coordinator, ARC 
Coordinator, Operations Manager, Recreation Supervisors, Director of Clinical 
Services, Clinical Services Manager, Social Enterprises Coordinators and 
excluding those persons excluded by paragraphs (a) and (b) of subsection 2 of 
section 2 of the Trade Union Act and hereby agrees to negotiate with the Union, 
or any of its authorized committees, concerning all matters affecting the 
relationship between the parties, aiming towards a peaceful and amicable 
settlement of any differences that may arise between them. 

3.02* Definition of "Employee" 

The term "employee" as used in this Agreement shall include all eligible full-
time, part-time and casual employees of the corporation in accordance with 
the provisions of the Trade Union Act of Nova Scotia and the terms of 
certification issued by the Labour Relations Board (NS) to the Union. 

3.03* Gender Application 

When the singular, masculine or feminine is used in this Agreement, it shall 
be considered as if the plural, feminine or masculine has been used where 
the context of the party or parties hereto so required. 
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3.04* No Other Agreements 

No employee shall be required or permitted to make any written or verbal 
agreement which may conflict with the terms of this contract. This is not 
intended to prevent the Employer and the employee from making time-to-time 
mutually advantageous temporary agreements or arrangements which do not 
adversely affect other employees in the unit. 

3.05* Right of Fair Representation 

The employees shall have the right to have the assistance of advisors or 
representatives of the Canadian Union of Public Employees when dealing or 
negotiating with the Employer. Subject to the prior approved permission of the 
CEO, such representative(s) or advisor(s) shall have access to the 
Employer's premises in order to deal with any matters arising out of this 
Collective Agreement. 

3.06* List of Bargaining Unit 

In March of each year, the Employer shall provide an electronic list of 
Bargaining Unit members. The list will include the member's name, 
employment status, last known address and telephone number, if listed. 

ARTICLE 4 — SENIORITY 

4.01 Seniority Defined 

The seniority of a full-time or part-time employee shall be established after the 
probationary period has elapsed and shall be retroactive to the date of hire. 
Seniority shall be on a bargaining unit-wide basis. 

4.02 Two or More Persons Hired Same Day 

When two or more full-time or part-time employees are hired on the same 
day, seniority shall be determined by lottery draw. When this occurs, the 
Union will be notified in writing, within 30 days of the establishment of their 
seniority, as to their order of seniority. 
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4.03 Seniority and Qualifications 

Where skills, abilities and qualifications are equal, seniority shall be the 
determining factor in filling vacancies or promotions to higher classifications. 

4.04 Transfers 

Subject to the mutual agreement of the Employer and the full-time or part-
time employee, permanent transfers from one unit to another or from one 
department to another can be requested and due consideration shall be given 
to the seniority of the full-time or part-time employee making application for 
transfer. 

4.05 Seniority Rosters 

Two (2) seniority rosters shall be posted in a place accessible to all employees. 
One list for the seniority of full-time and part-time employees as provided in 
Article 4.01 and a second list for casual employees stating their accumulated 
hours worked. These rosters shall contain the names and dates of employment 
of employees covered by this Agreement and shall be revised and posted in 
April of each year. 

4.06 Loss of Seniority 

An employee shall not lose seniority rights if they are absent from work 
because of absence approved by the Employer notwithstanding Article 4.07. 
An employee shall lose seniority and employment in the event: 

(a) The Employee resigns and does not withdraw the resignation within 
two (2) days. 

(b) The Employee is discharged and not reinstated. 

(c) The Employee is laid off for a period of more than one (1) year. 

(d) The Employee is absent from work for more than five (5) consecutive 
working days without securing leave of absence from the Employer. 

(e) The Employee fails to return to work within ten (10) working days after 
recall notice is given personally or by registered mail or FAX to their 
last address on file with the Employer. It shall be a condition of 
possible future recall from lay-off that all employees keep their 
employer informed of their current mailing address and telephone 
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number. 

(f) The Employee retires. 

4.07 Transfer and Seniority Outside Bargaining Unit 

No full-time or part-time employee shall be transferred to a temporary position 
outside the bargaining unit without their consent. If a full-time or part-time 
employee accepts a temporary position outside of the bargaining unit, they 
shall retain their seniority accumulated up to the date of leaving the unit, but 
will not accumulate any further seniority. Such assignment period shall not 
exceed one (1) year unless mutually agreed between the employer and the 
union. When a full-time or part-time employee returns to the bargaining unit, 
the full-time or part-time employee shall be placed in a job consistent with 
their seniority. Such return shall not result in the lay-off or bumping of a full-
time or part-time employee holding greater seniority. 

ARTICLE 5 - ACQUAINT NEW EMPLOYEES 

5.01* Potential Employees 

The Employer agrees to acquaint potential employees with the fact that a 
Union Agreement is in effect and with the conditions of employment. 

5.02* Interviewing Opportunity 

An officer of the Union shall be given an opportunity to interview each new 
employee after regular working hours. A meeting room shall be made available 
to the Union Officer by Management for an interview. 

ARTICLE 6 — DEFINITIONS 

6.01 Full-Time Employee 

means an employee awarded a full-time position who has successfully 
completed the probationary period and who works the regular hours of work 
set out in Article 15.01(a). 
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6.02 Part-Time Employee 

means an employee awarded a part-time position who has successfully 
completed the probationary period and who works part-time hours. 
Benefits under this agreement for Part-Time employees shall be pro-
rated on the basis of Regular Hours Paid to Full-Time hours. 

6.03* Casual Employee 

(a) The term "Casual Employee" means a casual employee registered on the 
call in list, and who works on a day to day basis as required to fill in 
positions temporarily deprived of their incumbents; or to meet temporary 
work overload; or to reduce overtime commitments; or to perform work of 
a limited duration; or to perform special project work; or for any other 
reason agreed upon locally between the Employer and the Union. 

(b) The terms, provisions and benefits set out in this agreement does not 
accrue or apply to casuals unless expressly indicated otherwise. 

(c) Casual employees shall pay union dues in accordance with this 
Collective Agreement. 

6.04* Call-In List 

A call-in list is used to fill in positions by casual employees and those part-
time employees who have indicated a willingness to be called for extra shifts. 

6.05* Probationary Period 

Is that period for newly hired workers up to fifty-five (55) shifts worked in the 
position. Probationary employees may be dismissed at any time without 
recourse to the grievance or arbitration procedures. The probationary period 
may be extended by mutual agreement between the Employer and the Union. 

6.06 Employment Status 

Means an employee's regular position awarded by the Employer and defined as 
a percentage of full-time hours. Casual employees shall have no Employment 
Status, 
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6.07 Temporary Vacancy 

Is a vacant position for a designated period in excess of six (6) weeks. The 
Employer may require an Employee to fill at least six (6) weeks of the 
temporary vacancy before such an Employee is eligible to apply for another 
temporary vacancy. 

6.08 Regular Hours Paid 

Includes hours paid by the Employer including paid vacations, paid holidays 
paid sick leaves, and any other paid leaves for which an employee is 
compensated by the Employer, but excludes overtime hours premium hours 
(and any overtime hours which exceed 2080 hours per year), and hours paid 
by a third party (WCB, El, etc.). 

6.09 Pension Plan 

Pension Plan means the Nova Scotia Health Employees' Pension Plan (NSH 
EPP) or successor defined benefit pension plan. 

6.10 Holiday 

Means the twenty-four (24) hour period commencing at 0001 on a day 
designated as a holiday in this Agreement. 

6.11 Extended Leave 

Means a leave period in excess of six (6) weeks. 

6.12 Common Law Partner 

Means another individual who has cohabitated with the individual in a 
conjugal relationship for a period of at least one year. 

6.13 Accumulated Time 

Employees accrue time for the following items: 

1. Attendance at staff or unit meetings at straight time when such 
meetings occur while the employee is not scheduled to work; 

2. Attendance at mandatory training/education at straight time when such 
education occurs while the employee is not scheduled to work. The 
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Employer, in its sole discretion, shall identify training/education that it 
deems mandatory for its employees. 

3. Attendance at Committee meetings at straight time when such 
meetings occur while the employee is not scheduled to work; 

4. Attendance at ISPs at straight time when such planning occurs while 
the employee is not scheduled to work; 

5. Overtime at time and a half if the employee prefers not to be paid out 
when working overtime. 

The maximum accrual allowed is forty (40) hours and any time not taken will 
be paid out of the end of the fiscal year. 

ARTICLE 7 — CORRESPONDENCE 

7.01* Correspondence between the Parties 

(a) All correspondence between the parties, arising out of this Agreement 
or incidental thereto, shall pass to and from the CEO or designate of 
the Employer to the Site Representative or designate of the Union. 

(b) A copy of any correspondence between the Employer, or designate and 
any employee in the bargaining unit, shall be forwarded to the Site 
Representative of the Union for this corporation. 

ARTICLE 8 - UNION SECURITY AND CHECK-OFF 

8.01* All Employees to be Members 

All employees shall become and remain members in good standing of the 
Union according to the Constitution and By-Laws of the Union. As a condition 
of employment, all new employees shall become and remain members in 
good standing of the Union after probationary period. Union dues shall not be 
deducted until a satisfactory probationary period is completed. 
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8.02* Check-Off Payments 

The Employer shall deduct from every employee any dues or assessments 
levied, in accordance with the Union Constitution and By-Laws, but not 
including initiation fees. 

8.03* Deductions 

Biweekly deductions of dues shall be made from each employee and shall be 
forwarded to the Secretary-Treasurer of the Union not later than the 15th day of 
the following month, accompanied by a list of names, addresses and 
classifications of employees from who the deductions have been made. 

8.04* Dues Receipts 

At the same time that Income Tax (T-4) slips are made available, the Employer 
shall indicate the amount of Union dues paid by each Union member in the 
previous year. 

8.05* Employee/Member Contact Information 
The Employer shall provide the following information annually and shall 
provide it in electronic form: 

(a) The name of each employee 

(b) The mailing address and telephone number (if available) of each 
employee; 

(c) The personal email address of each employee (if available); and 

(d) The employee's employment status (such as full-time, part-time, 
temporary, or casual) 

To Ensure accurate information all employees shall annually and no later than 
March 318t of each year, confirm their current mailing address, telephone 
number, and email address. If this information changes throughout the year, 
the employee shall advise the employer in writing as soon as possible. 
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ARTICLE 9 - LABOUR-MANAGEMENT COMMITTEE 

9.01* Establishment of Committee 

A Labour-Management Committee, with mutually agreed terms of reference, 
shall be established consisting of three (3) representatives of the Union and 
three (3) representatives of the Employer. Whenever possible, only one (1) 
employee per department. 

9.02* Function of Committee 

The Committee shall concern itself with the following general matters: 

(a) Considering constructive criticisms so that better relations shall exist 
between the Employer and employees; 

(b) Improving services in general; 

(c) Promoting safety and operational practices; 

(d) Reviewing suggestions from both parties; 

(e) Correcting conditions causing grievances and misunderstandings, 
but not the grievances themselves. 

9.03* Meetings of Committee 

The Committee shall meet at least two (2) times a year or more frequently if 
mutually agreed, at a mutually agreeable time and place. Either party may 
notify the other of the need to convene additional meeting(s). Its members 
shall receive a notice and agenda of the meeting at least one (1) week in 
advance of the meeting. 

9.04* Pay Provision 

Employees shall not suffer any loss of pay for time spent with this Committee. 

9.05* Chairperson of the Meeting 

An Employer and a Union representative shall be designated as joint 
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chairpersons and shall alternate in presiding over meetings. 

9.06* Recommendations from Meetings 

The committee shall have the power to make recommendations to the Union 
and to the Employer. 

ARTICLE 10 - GRIEVANCE PROCEDURE 

10.01* Recognition of Union Stewards 

In order to provide an orderly and speedy procedure for the settling of 
grievances, the employer acknowledges the rights and duties of the Union 
Stewards. The Steward may assist any employee which the Steward represents 
in preparing and presenting the employee's grievance in accordance with the 
grievance procedure. 

10.02* Names of Stewards 

(a) The Union shall notify the Employer in writing of the name of each 
Steward and the department(s) they represent and the name of the 
Chief Steward before the Employer shall be required to recognize 
them. 

(b) The Employer agrees that Stewards shall not be hindered, coerced, 
restrained or interfered with in any way in the performance of their 
duties, while investigating disputes as provided in this Article. 

10.03* Permission to Leave Work 

Union Stewards shall be selected in accordance with the constitution of the 
Union. Stewards will not leave their work during working hours except to 
perform required duties under this Agreement. Therefore, no Steward shall 
leave their work without obtaining the permission of the Supervisor, which 
permission shall not be unreasonably withheld. The Employer agrees that 
where prior permission has been granted to Stewards to leave their 
employment temporarily in order to deal with grievances, they shall suffer no 
loss of pay for the time so spent. 
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10.04* Right to Have Steward Present 

An employee shall have the right to have the Steward present at any 
discussion with Supervisory Personnel which might be the basis of 
disciplinary action. Where a Supervisor intends to interview an employee for 
disciplinary purposes, the Supervisor shall notify the employee and the Union 
Site Representative in advance regarding the purpose of the interview in 
order for the Steward to be present at the interview. A Steward or local Union 
officer shall have the right to consult with a CUPE representative and to have 
that representative present at any discussion with Supervisory Personnel 
which might be the basis of disciplinary action. Meetings shall be held in a 
timely manner. 

10.05* Informal Procedure 

Step 1 
An employee who feels that they have been treated unjustly or 
considers themselves aggrieved by any action or lack of action by the 
Employer, shall within fifteen (15) working days, discuss the matter 
with their supervisor. The employee may have a steward present, if so 
desired. The supervisor shall answer the dispute within ten (10) 
working days, unless it is agreed to extend this time limit. When any 
dispute cannot be settled by this informal procedure, the dispute shall 
then be considered a formal grievance and the formal grievance 
procedure shall be followed. 

Step 2 
Failing settlement under Step 1, a written statement of the particulars 
of the grievance, the violation of the specific Articles of the Collective 
Agreement being alleged and the redress sought will be submitted to 
the Director within ten (10) working days. The Director shall render a 
written decision within ten (10) working days. 

Step 3 
Failing settlement of the matter with the Director, the grievance may be 
submitted in writing to the CEO with a copy to the Board Chair within 
ten (10) working days of receiving the Step 2 response. 

Step 4 
Failing satisfactory settlement being reached in Step 3, the union may 
refer the dispute to arbitration within twenty (20) working days. 
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10.06* General Application Grievances 

Where a dispute involving a question of general application or interpretation 
occurs, or where a group of employees or the Union or the Employer has a 
grievance, Step 1 of this Article may be bypassed. 

10.07* Union May Institute Grievance 

The Union and its representatives shall have the right to originate a grievance 
on behalf of an employee, or group of employees and to seek adjustment with 
the Employer in the manner provided in the Grievance Procedure. Such a 
grievance shall commence at Step 3. 

10.08* Breach or Violation 

If the Union or the Employer alleges a breach or violation of this Agreement, 
the alleging party shall promptly notify the other in writing of the alleged 
breach or violation. 

10.09* Grievance Meeting 

Upon the request of the Employer or the Union, the parties shall meet at a 
mutually agreed time to discuss the grievance at any stage of the grievance 
process. 

ARTICLE 11 — ARBITRATION 

11.01* Sole Arbitrator 

The grievance shall be heard by a sole arbitrator. 

11.02* Power of the Arbitrator 

The Sole Arbitrator shall have the power to add, modify, set aside any penalty 
imposed by the Employer, relating to disciplinary measures before them, but 
shall not have the power to add, subtract or modify any terms of this 
Agreement. Agreement reached in any stages of the foregoing shall be final 
and binding upon both parties. 
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11.03* Failure to Appoint 

If the parties fail to agree upon an arbitrator, the appointment shall be made 
by the Minister of Labour. 

11.04* Procedure of the Arbitrator 

The Arbitrator shall determine their own procedure but shall give full 
opportunity to all parties to present evidence and make representations. The 
Arbitrator shall render a decision as soon as possible from the time the 
hearing is concluded. 

11.05* The Decision of the Arbitrator 

The decision of the Arbitrator shall be final, binding and enforceable on all 
parties and may not be changed except by mutual agreement of the parties. 
The Arbitrator shall not have the power to change this Agreement or to alter, 
modify or amend any of its provisions. 

11.06* Disagreement on Decision 

Should the parties disagree as to the meaning of the Arbitrator's decision 
either party may apply to the Arbitrator to reconvene to clarify the decision, 
which it shall do as soon as possible. 

11.07* Expenses of the Arbitrator 

Each party shall pay one-half (1/2) of the fees and expenses of the Arbitrator. 

11.08* Policy of the Arbitrator 

At any stage of the grievance or arbitration procedure the parties shall have 
the assistance of any employee(s) concerned as witnesses, and any other 
witnesses. All reasonable arrangements will be made to permit the conferring 
parties or the arbitrator(s) to have access to the Employer's premises to view 
any working conditions which may be relevant to the settlement of the 
grievance, providing the Arbitrator advises the CEO of the day they require to 
visit the premises. 

11.09* Time Limits 

The time limits in both the grievance and arbitration procedures are 
established by the parties to this agreement and for the purpose of Article 10 
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and Article 11 working days excludes Saturdays, Sundays and statutory 
holidays. If the time limits have not been waived by mutual agreement, the 
Employer may refuse to process or adjust any grievance which has not 
progressed within the time limits required by this Article. 

11.10* Equal Opportunity 

An arbitrator shall give the parties an opportunity to properly present their 
case in order to determine the real matter in dispute, subject to the time limits 
set out in Article 10 - Grievance Procedure. 

ARTICLE 12 - DISCHARGE, SUSPENSION AND DISCIPLINE 

12.01* Personnel Records 

(a) An employee shall have the right to have access to and review their 
personnel record. Any disagreement as to the accuracy of information 
contained in the file may be subject to the grievance procedure and 
eventual resolution thereof shall become part of the employee's record. 
No evidence from the employee's record may be introduced as 
evidence in any hearing of which the employee was not aware, at the 
time of filing. An employee shall have the right to make copies of any 
material in their personnel record. Any reports that become part of the 
employee's personal record will be copied and forwarded to the 
employee and the Site Representative. 

(b) No information of detrimental effect shall remain in an employee's file 
after a period of eighteen (18) months have elapsed on any discipline 
or discipline-related matter, provided that information regarding related 
disciplinary matters of the same nature or kind have not been filed 
during this eighteen (18) month period. However, any record of 
discipline relating to client abuse or criminal activity shall remain in the 
Employee's file for thirty-six (36) months and will only be removed if no 
further disciplinary matters of the same nature or kind have been filed 
during the thirty-six (36) month period. Further, where a written 
reprimand is the subject of arbitration or court action, the decision of 
the arbitrator or court regarding the existence of the evidence shall 
govem. 
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12.02 Just Cause 

The Employer agrees that an employee can only be disciplined, suspended or 
discharged for just cause. 

/_1:iiCiq II l4191MW-WOUA 

13.01 Definition of Layoff 

A layoff shall be defined as a reduction in the workforce or a reduction of the 
regular hours of work for a full-time or part-time employee. 

13.02 Order of Layoff 

Both parties recognize the principle that job security shall normally increase in 
proportion to length of service. Therefore, in the event of a reduction of 
employees in a classification, the employee notified to be laid off shall be the 
least senior in that classification. 

13.03 Displacement Procedure 

Layoffs for full-time or part-time employees will be in the reverse order of 
seniority of specific classifications. Laid off full-time or part-time employees shall 
have the right to displace the least senior full-time or part-time employee in 
another classification provided that the Employer is satisfied that the displaced 
full-time or part-time employee(s) possesses the required skills, ability and 
qualifications and provided that they have greater seniority than the person 
being displaced. This shall not apply for displacements into positions with a 
greater status (i.e. part-time cannot bump to a greater number of guaranteed 
hours or to full-time). 

13.04 Notice of Layoff 

Four (4) weeks' written notice of layoff shall be given to employees except 
layoffs as a result of labour disputes or circumstances beyond the control of 
the Employer, in which case as much notice as possible shall be given. 

13.05 Order of Recall 

Employees shall be recalled up to their prior status (i.e. part-time cannot be 
recalled to a greater number of guaranteed hours or to full-time) in order of 
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their bargaining unit wide seniority provided that they are immediately able to 
fully and competently perform the work with orientation. 

13.06 Recall Procedure 

(a) An employee shall be notified of the opportunity for recall in the most 
expeditious manner possible. 

(b) The employee shall then indicate to the Employer within five (5) 
calendar days of receipt of the recall notice, the intention to either 
accept or decline the recall. Failure to notify the Employer shall be a 
resignation. If the employee accepts the recall, the employee must be 
available to return to work within fourteen (14) calendar days of the 
notice of recall. If the employee rejects the opportunity for recall, the 
employee shall be continued on the layoff/recall list. 

(c) Three (3) successive refusals of recall opportunities may result in the 
employee being removed from the layoff/recall list and shall result in 
the forfeiture by the employee of all recall rights in this Agreement. If 
an employee refuses to work a casual shift, such refusal shall not be 
deemed to be a recall refusal. 

(d) Employees are responsible for leaving their current address and phone 
number with the Employer. 

13.07 Casual and Temporary Shifts during Layoff 

(a) At the employee's discretion an employee on layoff may be assigned to 
work shifts on a casual or temporary basis whereby the employee's status 
as a laid off Regular employee shall not change. The total of the days 
worked by a bargaining unit employee on layoff in a casual or temporary 
position for a period of less than six (6) months shall extend the recall 
period as set out in Article 13.06 by that total number of days worked. 

(b) An employee recalled to a temporary position of greater than six (6) 
months shall commence a new recall period at the conclusion of the 
temporary assignment. 
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13.08 New Employee Hiring 

No new employees shall be hired to fill a Regular position until those 
employees laid off, have been given an opportunity for recall provided that 
they are immediately able to fully and competently perform the work with 
orientation. 

13.09 Grievances Concerning Displacement 

Grievances concerning layoffs and recalls shall be initiated at Step 3 of the 
Grievance Procedure. 

13.10 Notice of Layoff to the Union 

The Employer shall notify the Union of a pending layoff in advance as soon as 
is reasonably possible. 

ARTICLE 14 - PROMOTIONS AND STAFF TRANSFERS 

14.01 Job Posting 

When the Employer determines that: 

(a) there is a temporary vacancy in a bargaining unit position; or, 

(b) a permanent vacancy exists; or, 

(c) creates a new position, the Employer shall post notice of the position 
for a minimum of one (1) week. 

14.02 Information in Posting 

The notice of posting shall indicate the position classification, the employment 
status of the position and the qualification requirements of the position. Such 
qualifications may not be established in a discriminatory manner. 

14.03 No Outside Advertising 

No outside advertisements for any vacancy shall be placed until the 
applications of present Union members have been fully processed to 
determine if current members meet the job requirements. 
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14.04 Role of Seniority in Filling Vacancies 

Both parties recognize: 

(a) The principle of promotion within the service of the Employer; 

(b) that job opportunity should increase in proportion to length of service. 

In filling a vacancy in an existing or new position in the bargaining unit as 
defined in Article 3.01, the Employer shall award the job to the senior applicant 
based on bargaining unit seniority for full-time and part-time employees as 
defined in Article 4.01, where skills, abilities and qualifications are equal. Based 
on operational requirements, appointments from within the bargaining unit shall 
be made within three (3) weeks of posting. The job will be filled within one (1) 
week of appointment. 

14.05* Diversity 

The Employer and the Union recognize the values of diversity, equity and 
inclusion in the workplace, and agree to the principle of, and are committed 
to, establishing a workplace that is inclusive and diverse. 
The Union and Employer may agree that specific job posting(s) be designated 
as only being eligible to applicants from one or more under-represented 
groups in the workforce: Indigenous peoples, Black/African Nova Scotians, 
people of African descent, people of colour, persons living with a 
disability/disabilities, gender, and persons of diverse sexual orientation and 
gender identity and/or expression. The Union shall agree or disagree with the 
Employer's request to designate job posting(s) within 10 working days of the 
Employer providing the Union with the rationale and bargaining unit seniority 
list. Eligible, qualified employees of the bargaining unit will be given 
preference over external applicants. If the position cannot be filled with a 
qualified designated person, the position will be reposted and filled in 
accordance with Article 14 — Promotions and Staff Transfers. 

14.06* Trial Period 

The successful applicant shall be given a trial period of fifty-five (55) days 
worked. The Employer shall not curtail the trial period without just cause before 
it has run its full course. Conditional on satisfactory service, the employee shall 
be declared permanent after the period of fifty-five (55) days worked. In the 
event the successful applicant proves unsatisfactory in the position during the 
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trial period, or if the employee is unable or unwilling to continue to perform the 
duties of the new job classification, the employee shall be returned to their 
former position, wages rate, without any loss of seniority. Any other employee 
promoted or transferred because of the re-arrangement of positions shall also 
be returned to their former position and wage rate, without any loss of seniority. 

14.07 Notification to Employee and Union 

(a) Within seven (7) calendar days of the date of appointment to a vacant 
position, the name of the successful applicant shall be posted 
electronically. 

(b) The Site Representative will be notified of any formal written 
disciplinary measures, promotions, transfers, job postings, 
resignations, retirements, new hires or death within the bargaining unit. 

ARTICLE 15 - HOURS OF WORK AND OVERTIME 

15.01 Hours of Work 

(a) All full-time employees covered by this agreement shall be required to 
work, eighty (80) hours per two (2) week period or works an average of 
eighty (80) hours bi-weekly. 

(b) All full-time employees shall receive weekends off as per their rotation 
schedule or shall receive at least one (1) weekend off per month, if 
requested. 

(c) Employees working at least an eight-hour shift will receive one 30-
minute meal break and two 20-minute rest breaks. 

(d) Employees working a 12-hour shift shall receive an additional 30-
minute meal break. 

15.02 Overtime 

(a) If a full-time employee is called in on their scheduled day off or who are 
scheduled to work in excess of eight (8) or twelve (12) hours per day, as 
determined by their regular schedule, the full-time employee shall be 
paid overtime hours at 1.5X their regular rate of pay. 

(b) If a part-time employee has worked in excess of eight (8) or twelve (12) 
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hours per day, as determined by their schedule, or eighty (80) hours in 
a bi-weekly pay period, the part-time employee shall be paid the 
overtime hours at 1.5x their regular rate of pay. A change from an 8-
hours shift to a 12-hour shift, prior to 24 hours of the shift commencing, 
will not constitute overtime unless it exceeds 80 hours in a bi-weekly 
pay period. Shift changes of less than 24 hours notice before the 
commencement of the shift, will constitute overtime at 1.5x their 
regular rate of pay. 

(c) If a casual worker has worked in excess of eighty-eight (88) hours in a 
bi-weekly pay period, the casual worker shall be paid the overtime 
hours at 1.5X their regular rate of pay. 

15.03 Call Out 

(a) If a full-time or part-time employee is called out to work and no work is 
available, they shall receive four (4) hours of pay at normal or overtime 
rates, whatever would apply. 

(b) Where a full-time or part-time employee's scheduled shift has been 
cancelled or scheduled in error, and the full-time or part-time employee 
has not been notified of the change prior to the full-time or part-time 
employee reporting to work in error, the full-time or part-time employee 
shall be permitted to work the full shift as scheduled. 

15.04 Sharing of Overtime 

Overtime and call-back shall be assigned equitably among full-time or part-time 
employees who are willing and qualified to perform the available work. 

15.05* Supply Meals 

The Employer agrees to provide a meal if the employee works a double shift. 

15.06 Hours Between Shifts 

(a) Whenever possible there will be twelve (12) hours between scheduled 
shifts for part-time employees. 

(c) Employees shall not be required to work greater than three (3) 
consecutive twelve (12) hours shifts without a twenty-four (24) hour 
rest period. 

Riverview Nome / CUPE Local 2330 Collective Agreement expires March 31,2026 
21 



15.07 Posting Schedules 

Schedules will be for a four (4) week period and will be posted two (2) weeks 
in advance. 

15.08 Available Shifts 

(a) Part-Time Employees with registered availability shall have priority for 
available shifts assigned prior to the posting of the schedule. 

(b) After the schedule is posted, available shifts will be offered equitably to 
Part-Time and Casual Employees with registered availability. 

15.09 Trading Shifts 

An Employee may exchange shifts with another Employee provided that the 
Employee making the request obtain prior approval in writing from their 
Supervisor at least two (2) working days in advance of the start time of the 
shift to be exchanged. There can be no additional cost to the Employer. 
Employees are only permitted to exchange shifts of equal length and both 
shifts must fall within the same pay period and be for the same classification. 
Once approved the shift must be completed by the Employee in accordance 
with the Employer's processes. 

ARTICLE 16 - PAID HOLIDAYS 

16.01 Paid Holidays 

(a) The following thirteen (13) calendar dates shall be recognized as 
Holidays: 

New Year's Day 1 st Monday in August 
Heritage Day Labour Day 
Good Friday National Day for Truth and Reconciliation 
Easter Monday Thanksgiving Day 
Victoria Day Remembrance Day 
July 1s' Christmas Day 

 

Boxing Day 

(b) Any additional holiday as proclaimed by Federal, Provincial 
Government. 
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(c) Full-time employees actively at work shall be granted the above paid 
holidays. Each holiday is 8-hours long and the maximum accrual is 
104 hours. 

(d) Paid holiday leave credits shall be earned by part-time employees on 
the basis of Regular Hours Paid. A part-time employee shall 
accumulate entitlement on the basis of one (1) hour of holiday credit 
for each 20 Regular Hours Paid to a maximum accrual of 104 hours of 
holiday credits in a one year period. 

16.02 Compensation for Holidays on Scheduled Day Off 

(a) When any of the above-noted Holidays fall on a full-time employee's 
scheduled day off the full-time employee shall receive their holiday as 
set out in Article 16.01 at a mutually agreed time between the full-time 
employee and the Employer. 

(b) An employee who works on a designated holiday shall be paid at the 
rate of time and one-half (1.5 x) the regular rate for all hours worked on 
the holiday between 00:01 and 24:00, and will be granted their holiday 
as set out in Article 16.01 at a mutually agreed time between the 
employee and the Employer. 

(c) An employee who works overtime hours in excess of scheduled hours 
on a designated holiday, shall be paid at the rate of two times (2x) their 
regular rate of pay for the overtime hours worked. 

16.03 Christmas Day or New Year's Day Off 

(a) A full-time or part-time employee shall have Christmas Day or New 
Year's Day off unless otherwise mutually agreed. 

(b) Subject to operational requirements, employees who upon request 
have Christmas Day or New Year's Day scheduled off may also have 
December 24th or December 31st respectively scheduled off. 

16.04 To Qualify For Holiday 

In order to qualify for Holidays a full-time employee must have worked the last 
scheduled day before and the first scheduled day after the Holiday unless the 
full-time employee is on an approved paid leave of absence under the 
Collective Agreement. 
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16.05 Accumulation of Holidays 

Employees shall be allowed to bank a maximum of forty (40) holiday hours to 
be scheduled by the Employer at a time mutually agreed. 

ARTICLE 17 — VACATIONS 

17.01 Vacation Benefit for Full -Time Employees 

(a) The Employer agrees that full-time employees who have completed 
more than three (3) months' continuous service but less than twelve 
(12) months' continuous service shall be granted eight (8) hours 
vacation with pay for each month of service to a maximum of eighty 
(80) hours. 

(b) Full-time employees having completed one (1) year's continuous 
service shall be granted eight (80) hours vacation with pay. 

(c) Full-time employees having completed four (4) years' continuous 
service shall be granted one hundred and twenty (120) hours vacation 
with pay, the first eighty (80) hours of which shall be consecutive and 
the remaining forty (40) hours will be given at a time convenient to the 
Employer during the fiscal year. 

(d) Full-time employees having completed eight (8) years' continuous 
service shall be granted one hundred and sixty (160) hours vacation 
with pay. The first eighty (80) hours of which shall be consecutive and 
the remaining eighty (80) hours will be scheduled by mutual agreement 
and in keeping with the proper staffing of the Employer. 

(e) Full-time employees having completed fifteen (15) years of continuous 
service shall be granted two hundred (200) hours vacation with pay. 
The first eighty (80) hours of which shall be consecutive and the 
remaining one hundred and twenty (120) hours will be scheduled by 
mutual agreement and in keeping with operational requirements. 

(f) Full-time employees having completed fifteen (15) years of continuous 
service would receive an additional eight (8) hours of vacation for each 
year of continuous service beyond fifteen (15) years to a maximum 
entitlement of two hundred and forty (240) hours vacation with pay after 
twenty (20) years. The first eighty (80) hours of which shall be 
consecutive and the remaining one hundred and sixty (160) hours will 
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be scheduled by mutual agreement and in keeping with operational 
requirements. 

17.02 Vacation Benefit for Part-Time Employees 

(a) Part-time employees shall earn vacation in accordance with Article 17.01 
on a pro-rata basis based on the part-time employee's Regular Hours 
Paid to full-time hours. 

(b) For the purpose of vacation accrual calculation, part-time employees 
shall have one year of continuous service for every 2080 Regular 
Hours Paid. 

17.03 Vacation Scheduling 

(a) The vacation year will be from April 1 to March 31 of the following year. 

(b) Paid vacation time off shall be scheduled by the Employer at a time 
mutually agreed. 

(c) No vacation shall be scheduled between December 20 and January 
Stn 

(d) No vacation of longer than two (2) weeks shall be taken between June 
15 and September 15 unless operationally feasible. 

(e) Vacation requests for the period of March 1St to June 15th must be 
submitted by February 1St. The vacation schedule for that period will 
be posted by February 15th. 

(f) Vacation requests for the period of June 16tH to October 31St must be 
submitted by May 1St. The schedule for that period will be posted by 
May 15tH 

(g) Vacation requests for the period of November 1 at  to February 28th must 
be submitted by October 1St. The vacation schedule for that period will 
be posted by October 15tH 

(h) Vacations will be distributed as equitably as possible among 
Employees. Where a conflict arises between the requested vacation 
period of two or more Employees, the conflict will be resolved on the 
basis of seniority. 
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(i) After the vacation schedule is posted, additional vacation leave days 
shall be scheduled on a first-come, first-served basis. 

17.04 Vacation Pay Advance 

Where there is a prior request on two weeks notice, vacation pay shall be 
payable on start of vacation. 

17.05 Holidays Falling Within Vacation 

If any of the Holidays, as listed in Article 16, should occur during a full-time 
employee's annual vacation period, accrued holiday time off shall be added to 
such vacation period, if requested or the time may be accumulated. Such 
designation should be made prior to the full-time employee starting their 
vacation in accordance with Article 16.05. 

17.06 Confinement during Vacation 

If, during the first week of the full-time employee's vacation the doctor 
confirms in writing that the full-time employee is confined to bed and where it 
can be established by a full-time employee that they suffered a serious illness 
or accident that confines the full-time employee to bed for a period greater 
than five (5) days under doctor's care, immediately prior to scheduled 
vacation, the Administration will reschedule vacation time. 

17.07 Vacation Year 

All vacation earned up to March 31 st, shall be considered as the vacation 
entitlement for the subsequent fiscal year. (April 1 - March 31). 

17.08 Vacation Carryover 

Employees shall be allowed to carryover a maximum of forty (40) vacation 
hours to be scheduled by the Employer at a time mutually agreed. 

ARTICLE 18 - SICK LEAVE 

18.01 Sick Leave Defined 

(a) Sick leave means the period of time a full-time or part-time employee is 
absent from work with full pay by virtue of being sick or disabled or 
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because of an accident for which compensation is not payable under 
the Workers' Compensation Act. 

(b) Sick leave is an indemnity benefit and not an acquired right. An 
employee who is absent from a scheduled shift on approved sick leave 
shall only be entitled to sick leave pay if the employee is not otherwise 
receiving pay for that day, and providing the employee has sufficient 
sick leave credits. 

18.02 Annual Paid Sick Leave 

(a)One hundred and ninety two (192) hours sick leave per year shall be accrued 
by full-time employees at the rate of sixteen (16) hours per month that a full-
time employee is working. 

(b) Part-time employees will accrue 16 hours sick leave for every one hundred 
and seventy-six (176) hours worked. 

(c) Paid sick leave will accumulate until a maximum of twelve hundred hours 
(1200) has been reached. 

18.03 Proof of Illness 

(a) Subject to the provisions of the Medical Certificates for Employee 
Absence Act of Nova Scotia, a full-time or part-time employee may be 
required to produce a certificate from a medical practitioner in a form 
satisfactory to the Employer. 

(b)Pursuant to Section 5 (1) of the Medical Certificates for Employee 
Absence Act of Nova Scotia, the Employer may not require a medical 
certificate with respect to an employee's absence from work due to the 
employee's sickness or injury unless: 

(i) the absence continues for more than five consecutive working 
days: or 

(ii) the employee has had at least two non-consecutive absences of 
five or fewer working days due to sickness or injury in the 
preceding twelve months 
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18.04 Deduction from Sick Leave 

A deduction shall be made from accumulated sick leave for all working time 
lost as a result of sickness. 

18.05 Sick Leave Records 

Employees shall be able to view their accrued sick bank via Staff Schedule 
Care. 

18.06 Payment for Unused Sick Leave on Termination 

(a) A full-time or part-time employee having accrued sick leave to their credit 
and who retires with an unreduced pension in accordance with the 
eligibility criteria of the Nova Scotia Health Employees' Pension Plan 
(NSHEPP), shall receive a lump sum payment at time of retirement or 
upon request from a full-time or part-time employee, said amount will be 
held over to the next taxation year. Same will apply in the event of death -
monies will be payable to the full-time or part-time employee's estate. 

(b) In the event of downsizing and subsequent displacement of an 
employee where an employee opts for severance and not layoff as set 
out in Article 13 (Seniority), this provision shall apply. 

(c) This benefit shall cease to accumulate (where applicable) and be 
frozen effective March 31, 2015. This is in accordance with the 
requirements under the Public Services Sustainability Act (2015). 
Nothing herein changes upon the future exemption of the Employer 
from the Public Service Sustainability Act (2095). The Employer 
recognizes the Union's right to challenge the constitutionality of Bill 
148, the Public Service Sustainability Act (2095) and that this shall in 
no way be construed as the Union accepting, or in any way admitting 
to the constitutionality of Bill 148 in whole or in part. 
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18.07 Personal Preventative Days 

(a)Provided the Employee has sufficient accrued sick credits, Employees 
shall be allowed to use twenty-four (24) hours per annum of sick leave 
credits in order to engage in personal preventative medical care for 
themselves, their spouse, their child or other person for whom the 
Employee is responsible. 

(b)Employees attending medical appointments within Pictou County shall be 
expected to attend work around their medical appointments. For clarity, 
only preventative medical leave shall be claimed for travel time to and 
from the appointment and for the time for the appointment. 

(c) Employees attending medical appointments outside of Pictou County 
shall be entitled to use preventative medical leave for the entire shift, if 
necessary. 

ARTICLE 19 - LEAVE OF ABSENCE 

19.01* Union Leaves 

(a) Upon the request of the Executive Committee and subject to 
reasonable advance written notice being given, up to three (3) 
employees may receive leave of absence without pay to attend to 
legitimate local union business, subject however to the requirements of 
the Employer. Such request shall not be unreasonably withheld. 

(b) Upon the request of the Executive Committee and subject to 
reasonable advance written notice being given, up to three (3) 
employees authorized to represent Local 2330 at any three (3) labour 
conventions in any one (1) year, may receive leave of absence without 
pay, subject however to the requirements of the Employer. Not more 
than one (1) of these employees will be from a particular department or 
unit. Such request shall not be unreasonably withheld. Each leave of 
absence will be for a maximum of two (2) work week, unless mutually 
agreed between the Parties. 

(c) The Employer agrees to grant a leave of absence without pay to any 
employee who is elected or selected for a full-time position with the 
Union for as long as they remain in the position, without loss of seniority 
and classification. It is also agreed that any position or welfare benefits 
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may be continued, but such employee on leave must bear the total cost 
of such benefits. Such employee on leave shall report to work within six 
(6) weeks of the termination from their position and shall have the time 
spent on such leave credited to their seniority. The Employee date of 
return shall be at a mutually agreed time. 

19.02 Citizenship Leave 

Upon reasonable notice, a full-time or part-time employee may be entitled to 
temporary leave from the full-time or part-time employee's work with pay, up 
to a maximum of one (1) day to process their Canadian Citizenship 
application. Permission to leave work during work hours for such purposes 
shall first be obtained from the immediate supervisor. Such permission shall 
not be unreasonably withheld. 

19.03 Bereavement Leave 

(a) If a death occurs in the immediate family of a full-time or part-time 
employee when said full-time or part-time employee is at work, then said 
full-time or part-time employee shall be granted bereavement leave with 
pay for the remainder of the shift for that day. 

(b) If a death in the immediate family of a full-time or part-time employee 
occurs, said full-time or part-time employee shall be granted up to five (5) 
consecutive days' leave including days off effective the day following the 
death and shall be paid for shifts that the full-time or part-time 
employee was scheduled to work during the five days leave. 

(c) Immediate family includes the Employee's spouse, common-law 
partner, child, step child, parent, step parent, current mother in-law, 
current father in-law, including common law parents, brother or sister, 
grandparents and grandchildren. 

(d) In the event of the death of a son-in-law, daughter-in-law, sister-in-law 
or brother-in-law, two (2) consecutive days off shall be granted and the 
full-time or part-time employee shall be paid for shifts that the full-time 
or part-time employee was scheduled to work during the two days 
leave. 

(e) In the event of the death of an aunt, uncle, niece or nephew, one (1) 
day bereavement leave shall be granted and the full-time or part-time 
employee shall be paid for shifts that the full-time or part-time 
employee was scheduled to work. 
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(f) For the attendance of an immediate family member's funeral if the 
funeral is outside the Atlantic Provinces, up to seven (7) consecutive 
days' leave shall be granted and the full-time or part-time employee shall 
be paid for shifts that the full-time or part-time employee was scheduled 
to work. 

(g) Such leave is granted for the purpose of attending the funeral and 
other related matters of the deceased relative. 

(h) Full-time or part-time employees suffering the loss of a relative and the 
circumstances of the loss are not covered in the Article or where the 
need is greater than the allowable limits, the full-time or part-time 
employee may request and receive extensions to limits when such 
extensions are approved by the Employer. 

(i) In the event a full-time or part-time employee qualifies for bereavement 
leave while off on vacation or paid holidays, the full-time or part-time 
employee shall be entitled to change their status of leave to 
bereavement leave and have the other leave reinstated to be taken at 
another time. 

19.04 Pregnancy I Parental Leave 1 Adoption Leave 

(a) Pregnancy, parental leave and adoption leave shall be provided in 
accordance with the Labour Standards Code, R.S.N.S., c.246, as 
amended. Where leave of absence is requested for both pregnancy 
leave and parental leave, the leaves of absence shall be taken 
consecutively. 

(b) Pregnancy Leave Notice 

i) A pregnant employee shall provide the Employer with at least 
four (4) weeks' notice of the date the Employee intends to begin 
pregnancy leave. 

Such notice and start date of the leave may be amended: 

(1) by changing the date in the notice to an earlier date for 
medical reasons as verified by the Employee's attending 
physician. In such cases, the Employee will provide as 
much advance notice of the revised start date of the leave 
as is possible; or, 
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(2) by changing the date in the notice to an earlier date for 
personal reasons if the notice is amended at least four 
(4) weeks before the originally selected date; or 

(3) by changing the date in the notice to a later date if the 
notice is amended a least four (4) weeks before the 
original date. 

ii) Where notice as required under this Article is not possible due 
to circumstances beyond the control of the Employee, the 
Employee will provide the Employer as much notice as 
reasonably practicable of the commencement of the 
Employee's leave or return to work. 

iii) The Employer shall not terminate the employment of an 
Employee because of the Employee's pregnancy. 

(c) Pregnancy Leave - Employer Requirement 

The Employer may require an Employee to commence a leave of 
absence without pay where the Employee's position cannot be 
reasonably performed by a pregnant woman or the performance of the 
Employee's work is materially affected by the pregnancy. Such action 
shall not be taken until the Employee has been advised of the 
Employer's concerns and is provided with the opportunity to furnish 
medical evidence establishing the Employee's ability to work. 

(d) Pregnancy Sick Leave 

Leave for illness of an Employee arising out of or associated with an 
Employee's pregnancy prior to the commencement of pregnancy leave 
may be granted sick leave in accordance with the provisions of Article 
18.02. 

(e) Return to Work 

When a Regular Employee report for work upon the expiration of 
pregnancy and/or parental, the Regular Employee shall resume work in 
the position held by the Employee immediately before the leave began 
or where that position is eliminated in a comparable position within the 
site. When a Casual Employee reports for work upon the expiration of 
pregnancy and/or parental leaves, the Casual Employee shall return to 
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Casual status. An employee shall be entitled to the same wages and 
benefits, with no loss of benefits accrued to the commencement of the 
leave. 

(f) Service and Seniority Continuation 

While on pregnancy or parental leave, an Employee shall continue to 
accrue and accumulate service and seniority credits at the same rate as 
before the leave for the duration of the leave and the Employee's service 
and seniority shall be deemed to be continuous. This provision is not 
applicable to a Casual Employee. 

(g) Group Benefit Plan Continuation 

While an Employee is on pregnancy or parental leave, the Employer 
shall permit the Employee to continue participation in eligible benefit 
plans. The Employee shall be responsible to pay both the Employer 
and the Employee's shares of the premium costs for maintaining such 
coverage for which the Employee is eligible during the period of leave. 

19.05" General Leave of Absence 

Leave of absence without pay may be granted by the Employer in its sole 
discretion. 

19.06 Paid Jury or Court Duty 

The employer shall grant leave of absence without loss of seniority or benefits 
to a full-time or part-time employee who serves as a juror in any court subject 
to the following conditions: 

(a) that the full-time or part-time employee present a copy of the notice of jury 
or subpoena to the CEO or designate. 

(b) that if the full-time or part-time employee is not required to be on the 
jury, they shall return to work and resume their normal shift. 

(c) if the full-time or part-time employee is a plaintiff or defendant in a civil 
action the employee shall not be paid for those periods during which the 
full-time or part-time employee is absent from their shift for the purpose of 
attending at court. 

(d) If the employee is an accused in a criminal action the employee shall 
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not be paid for those periods during which the employee is absent from 
their normal shift for the purpose of attending at court. Ability to 
continue working during this time period will be assessed, in 
relationship to risk to the clients, by the Employer. 

(e) For jury duty by the full-time or part-time employee, the Employer shall 
pay a full-time or part-time employee the difference between normal 
earnings and the payment received for jury service fees including 
payment for travelling, meals or other expenses. The full-time or part-
time employee will present proof of service and the amount of pay 
received. 

(f) Time spent by an employee required to serve in a court on behalf of the 
Employer in any matter arising out of the employee's employment shall 
be considered as time worked at the appropriate rate of pay. 

19.07 Education Leave 

(a) The employer agrees that it is the mutual benefit of the employer and 
the employees to improve the education standards in the work place. 
Therefore, the employer agrees to provide an employee leave of 
absence at their regular rate of pay while attending work related courses 
or workshops, plus half of verified expenses and registration when 
approved by the employer. 

(b) Where particular qualifications are mandatory for an employee to 
maintain their employment with the Employer, the Employer agrees 
that an employee shall not suffer any loss of regular pay to obtain the 
required qualifications and the Employer agrees to reimburse related 
approved expenses and registration cost. 

19.08 Leave of Absence for Educational Reasons 

Subject to operational requirements and upon the approval, the Employer 
agrees that full-time or part-time employees with five (5) years employment who 
wish to further their education related to their job functions with the Employer, 
shall be permitted up to one year of education leave without pay. Any benefits 
based on service and seniority shall be retained but not accumulated. The full-
time or part-time employee shall be placed in a position equivalent to that which 
they held prior to the education leave. 
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19.09 Unpaid Compassionate Care Leave 

(1) For the exclusive purpose of the unpaid Compassionate Care Leave, 
the following definitions shall apply: 

(a) "common-law partner' of an individual means another individual 
who has cohabited with the individual in a conjugal relationship 
for a period of at least one year; 

(b) "family member", in relation to an employee, means 

(1) a spouse or common-law partner of the employee, 

(ii) a child of the employee or a child of the employee's 
spouse or common-law partner, 

(iii) a parent of the employee or a spouse or common-law 
partner of the parent, and 

(iv) any other person who is a member of a class of persons 
prescribed in the regulations for the purpose of this 
definition; 

(c) 'Week" means the period between midnight on Saturday and 
midnight on the following Saturday. 

(2) An employee who has been employed by an employer for a period of at 
least three months is entitled to an unpaid leave of absence of up to 
eight weeks to provide care or support to a family member of the 
employee if a legally qualified medical practitioner issues a certificate 
stating that the family member has a serious medical condition with a 
significant risk of death within twenty-six weeks from 

(a) the day the certificate is issued; or 

(b) where the leave was begun before the certificate was issued, 
the day the leave was begun. 

(3) The leave of absence referred to in subsection (2) may only be taken 
during the period 

(a) that begins with 
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(i) the first day of the week in which the certificate is issued, 
or 

(ii) where the leave was begun before the certificate was 
issued, the first day of the week in which the leave was 
begun if the certificate is valid from any day in that week; 
and 

(b) that ends with the last day of the week in which either of the 
following occurs: 

(i) the family member dies, or 

(ii) the expiration of twenty-six weeks following the first day 
of the week referred to in clause (a). 

(4) A leave of absence under this Section may only be taken in periods of 
not less than one week's duration. 

(5) Where requested in writing by the employer, the employee must 
provide the employer with a copy of the certificate referred to in 
subsection (2). 

(6) For the period of time specified in subsection (2), the employer shall 
grant to the employee the option of maintaining a benefit plan in which 
the employee participated before the beginning of that period and shall 
notify the employee in writing of the option and the date beyond which the 
option may no longer be exercised at least ten days before the last day 
on which the option could be exercised to avoid an interruption in 
benefits. 

(7) Where the employee opts in writing to maintain the benefit plan 
referred to in subsection (6), the employee shall enter into an 
arrangement with the employer to pay the cost required to maintain the 
benefit plan, including the employer's share thereof, and the employer 
shall process the documentation and payments as arranged. 

(8) An employee shall advise an employer as soon as possible of any 
intention to take a leave of absence under this Section. 
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19.10 Leave for Storm or Hazardous Conditions 

It is the responsibility of the Employee to make every reasonable effort to 
arrive at work as scheduled, however, during storm conditions when such 
arrival is impossible, or delayed, all absent time will be deemed to be leave, 
and the Employee has the option to: 

(a) Take the absent time as unpaid; or 

(b) Deduct the absent time from accumulated overtime, holiday time or 
vacation; or 

(c) When the Employee has no entitlement to accumulated paid leave, the 
Employee may, with the approval of the Employer, make up the absent 
time as the scheduling allows. 

19.11* Domestic Violence Leave 

An Employee who has been employed by the Employer for a period of at 
least three (3) consecutive months is entitled to a leave of absence if the 
Employee or a child of the Employee experiences domestic violence in 
accordance with the Labour Standards Code. 

19.12 Group Benefit Plan Continuation 

Unless otherwise specified in the Collective Agreement, while an Employee is 
on any extended leave, the Employer shall permit the Employee to continue 
participation in eligible benefit plans. The Employee shall be responsible to pay 
both the Employer and the Employee's shares of the premium costs for 
maintaining such coverage for which the Employee is eligible during the period 
of leave. 

19.13*Return to Work 

An employee returning to work from any extended leave shall provide the 
Employer with at least two weeks prior notice of the expected return to work 
date and the employee returning to work from a medical leave may be subject 
to a clearance by the Employer prior to returning to work. 

ARTICLE 20 - PAYMENT OF WAGES AND ALLOWANCES 

20.01* Bi-Weekly payment of Wages 
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The Employer shall pay wages biweekly (every second Thursday) in 
accordance with Appendix "A" attached hereto and forming part of this 
Agreement. On each pay day, each employee shall be provided with an 
itemized statement of the employee's wages, overtime, and any other 
supplementary pay and deductions. 

20.02 Payroll Errors 

Where employees are affected by Employer payroll errors, upon request, the 
Employer shall advance funds to the employee to address the employee's 
hardship circumstances until the payroll error is corrected on the employee's 
next pay. 

ARTICLE 21 - CLASSIFICATIONS AND WAGES 

21.01* Scale of Wages 

The Employer agrees to pay and the Union agrees to accept the scale of 
wage rates for the employees in the classifications as set out in Appendix "A" 
hereto attached and forming part of this Agreement. 

21.02 Temporary Assignment to other Classification 

Any full-time or part-time employee temporarily assigned to a lower paid 
classification than that in which the full-time or part-time employee's is 
regularly employed, shall suffer no reduction in pay during this temporary 
assignment. Any full-time or part-time employee temporarily assigned to a 
higher paid classification shall receive the prevailing rate for the higher 
classification for the full period so worked commencing the first day in the 
higher classification. 

21.03* Time and Method of Payment of Wages 

Time and method of payment of wages by the Employer shall be as 
previously agreed or may be changed by mutual agreement. 

21.04 Elimination of Existing Classification 

Existing classification shall not be eliminated or changed without notifying the 
Union two (2) weeks in advance of such changes. 
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21.05* Pay Equity 

Employees shall receive equal pay for work of equal value regardless of 
gender. 

21.06 Shift Premiums 

All employees shall receive a shift premium of three dollars and fifty cents 
($3.50) per hour effective date of ratification (March 13, 2024) for all hours 
worked, including overtime hours, between 1900 and 0700 hours. 

Effective April 1, 2025, the shift premium shall increase to four dollars ($4.00) 
per hour. 

21.07 Weekend Premiums 

All employees shall receive a weekend premium of three dollars and fifty 
cents ($3.50) per hour effective date of ratification (March 13, 2024) for all 
hours worked, including overtime hours, between midnight Friday and 
midnight Sunday. 

Effective April 1, 2025, the weekend premium shall increase to four dollars 
($4.00) per hour. 

21.08*LPN Responsibility Pay 

Where the Employer specifically, and at their sole discretion, designates and 
directs an LPN to be in charge of at least one unit for the full shift, the 
designated LPN shall receive five dollars and sixty cents ($5.60) per eight 
hour shift (pro-rated for a shift of more or less than 8 hours) in addition to their 
regular hourly rate. 

21.09* 25 Year Service Salary Increment — LPNs 

Effective date of ratification, and upon completion of 25 years service as an 
LPN working with the Employer, all permanent LPNs will receive an additional 
salary increment of 3.5% greater than the highest rate in effect for their 
classification. 

21.10* Additional Increment Steps — LPNs 

On the first day of year four (4) of the Collective Agreement prior to economic 

Riverview Nome / CUPE Local 2330 Collective Agreement expires March 31, 2026 
39 



increase, there will be two additional increment steps of two and a half 
percent (2.5%), each increment step will be added to the LPN salary scale. 
The additional increment steps will be for year four (4) and year five (5) LPNs. 

21.11* Recognition of Previous Experience — RCWs 

RCWs may be given recognition for previous experience, subject to 
submitting evidence satisfactory to the Employer of the RCW's previous 
experience as an RCW for the purpose of initial placement on Schedule A. 
The RCW must submit the evidence within 30 days of commencement of 
employment. A RCW will not get credit for previous experience if more than 
three (3) years have elapsed since such work has been completed. 

ARTICLE 22 - EMPLOYEE'S BENEFITS 

22.01 Drug and Disability Plan 

(a) A full-time or part-time employee not covered by a spouse plan, as a 
condition of employment, are required to participate with the Employer 
on a 50% / 50%in Life, Dental and Disability Plan. An extended group 
health benefit plan is optional. 

(b) The extended group health benefit plan shall be cost shared with the 
employer paying 65% and the employee paying 35% of the premium, 
but this ratio shall not apply for the AD&D, life insurance, dental 
coverage, LTD or any other existing benefit plan. 

22.02* Damage of Eye Glasses, Dentures, Hearing Aides 

It is understood that eye glasses, dentures and/or hearing aides damaged by 
a client while an employee was performing their duty shall be replaced by the 
Employer if definite proof is provided that the items were damaged by a client 
while the employee was in the performance of their duties. 

22.03 Workers' Compensation Protection 

(a) When an employee other than a casual worker is being compensated 
under the Workers' Compensation Act, the Employer shall pay a 
supplement to the employee other than a casual worker equal to the 
difference between the earnings replacement benefits received from 
Workers' Compensation and the employee other than a casual worker's 
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net pre accident earnings. This supplement shall also apply to the first 
two days of an injury or accident for which an employee other than a 
casual worker receives Workers' Compensation benefits. It is the intent 
of the parties that under no circumstances shall an employee other than 
a casual worker receive an increase in the employee's income while in 
receipt of Workers' Compensation benefits. When the supplement is 
being paid, the Employer shall deduct from the employee other than a 
casual worker's accumulated sick leave credits an equivalent number of 
sick leave hours as were paid in the supplement. When an employee 
other than a casual worker's accumulated sick leave credits are 
exhausted, the supplement shall cease and the employee other than a 
casual worker shall be paid only the Workers' Compensation benefits. 

(b) The Employer shall continue the eligibility of the employee other than a 
casual worker and the Employer's cost sharing relationship with the 
employee other than a casual worker so as to allow for the employee 
other than a casual worker to continue in the Pension Plan, Group 
Health and Group Life Plans. The employee other than a casual 
worker must agree to pay the usual cost shared amount (i.e. Group 
Health 65135% and Group Life 50/50%) for participation in the Plans. 
This entitlement shall be reviewed by the Employer on a year-to-year 
basis. In no case shall the Employer be required to cost share the 
benefits for a period longer than eighteen (18) months following the 
onset of WCB period. This shall not determine the Employee's 
eligibility to participate in the Plans. 

(c) An employee other than a casual worker shall continue to accrue 
seniority while in receipt of Workers' Compensation benefits. 

(d) An employee other than a casual worker shall accrue vacation credits 
while in receipt of Workers' Compensation benefits until such time as the 
employee other than a casual worker's vacation bank (including any 
vacation credits existing at the time of the injury) equals a maximum of 
one (1) year of annual vacation entitlement. 

(e) An employee shall not accrue any other benefits while on Workers' 
Compensation. 

(f) An employee who participates in an ease back or return to work 
program following a period of WCB shall be paid their regular hourly 
rate for all time spent at the work place unless the employee continues 
to receive WCB benefits for the time worked. 
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22.04 Pension Plan 

(a) All employees shall be members of the Nova Scotia Health Employees' 
Pension Plan (NSHEPP), subject to the eligibility provisions of the 
Pension Plan. 

(b) The contribution levels for the Employer and the employees shall be as 
determined by the terms of the Nova Scotia Health Employees' 
Pension Plan (NSHEPP). 

ARTICLE 23 HEALTH AND SAFETY 

23.01* Occupational Health and Safety Act 

The Employer and the Union shall co-operate in continuing and perfecting the 
safety and health measures now in effect. The Employer shall follow and work 
closely with the new Occupational Health and Safety Act and this will serve as 
our guideline for safety practices within the corporation. 

23.02* Joint Health and Safety Committee 

A Health and Safety Committee shall be established which is composed of an 
equal number of employee and Employer representatives, with a minimum of 
two (2) employee and two (2) management members. The Health and Safety 
Committee shall hold meetings at least once per month or more frequently if 
requested by the employee or by the Employer. The Health and Safety 
Committee is responsible for jointly considering, monitoring, inspecting, 
investigating, reviewing and make recommendations to the CEO for the purpose 
of improving health and safety conditions and practices. Minutes shall be taken 
of all meetings and posted. 

23.03* Time Off for Health and Safety Training 

Union members of the Health and Safety Committee shall be entitled to time 
off from work with no loss of seniority or earnings to attend educational 
courses and seminars sponsored, as approved by the employer for instruction 
and upgrading on health and safety matters. 
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23.04* Health and Safety Committee Pay Provisions 

Time spent by members of the Committee in the course of their duties shall 
be considered as time worked and shall be paid for in accordance with the 
terms of this Agreement. Overtime provision shall not apply to this provision. 

23.05* Transportation 

Transportation to the nearest physician or hospital for employees requiring 
medical care as a result of an accident while at work shall be at the 
responsibility of the Employer. 

23.06* Workplace Violence 

The Employer, the Union and all Employees agree to co-operate in the 
prevention of incidents and in the promotion of a safe and healthy workplace. 
All Parties recognize that occupational health and safety is the shared 
responsibility of the Employer, the Union and individual employees. The 
Parties recognizes that workplace violence is an occupational health and 
safety issue, and that the Parties will take appropriate actions to prevent 
violence wherever possible and reduce the harm caused by violence that is not 
prevented. 

(a) Violence Risk Assessment 

The Employer agrees to have a current violence risk assessment for all 
worksites in accordance with the provisions of the Occupational Health and 
Safety Act (the "OH&S Act). 

The employer agrees to update the violence workplace assessment for a 
worksite in accordance with the provisions of the OH&S Act. 

(b) Workplace Violence Prevention Plan 

The Employer agrees to develop a Workplace Violence Prevention Plan in 
accordance with the provisions of the OH&S Act. The Plan will be available 
to all employees in accordance with the OH&S Act. 

(c) Training 

The Employer will provide training on violence prevention to all Employees 
who are exposed to a significant risk of violence in the workplace in 
accordance with the provisions of the OH&S Act. The training will include 
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the following in accordance with the provisions of the OH&S Act: 

i. The rights and responsibilities of employees under the OH&S Act. 
ii. The workplace violence prevention statement. 
iii. The measures taken by the employer to minimize or eliminate the risk 

of violence. 
iv. How to recognize a situation in which there is a potential for violence 

and how to respond appropriately. 
v. How to respond to an incident of violence, including how to obtain 

assistance. 
vi. How to report, document and investigate incidents of violence. 

(d) Employees who experience Violence 

Where an incident of violence has occurred in the workplace it will be 
reported to the Employer and joint Occupational Health and Safety 
Committee. 

The Employer agrees to provide supports in accordance with the provisions 
of the OH&S act to employees who experience violence in the workplace. 

(e) No Reprisals 

The Employer will not discriminate or retaliate against an Employee who 
has reported an injury or an incident of workplace violence. 

ARTICLE 24 — GENERAL 

24.04* Bulletin Boards 

The Union will be permitted to post notices of meetings and other meetings of 
interest to the members on a bulletin board provided for that purpose in an 
appropriate place on the Employer's premises. 

24.02* Retirement 

The parties acknowledge that employees may retire for age, mental or 
physical disability in accordance with CPP or when benefits are accessed in 
accordance with NSHEPP. 

24.03* Proper Accommodation 
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The Employer agrees to supply its employees with a staff lunch room for their 
break periods. 

24.04* Cost of Printing Agreement 

The Employer agrees to pay up to equally cost share the printing of sufficient 
copies of this Collective Agreement to a maximum of five hundred dollars 

ARTICLE 25 - PRESENT CONDITIONS AND BENEFITS 

25.01 Consultation Process for Changes 

Changes in any long standing rights and privileges not specifically referred to 
in the Agreement shall be made through consultation process with the Labour 
/ Management Committee. 

ARTICLE 26 - NO CONTRACTING OUT 

26.01* Job Security 

In order to provide job security for the members of the bargaining unit, the 
employer agrees that all work or services performed by the employees shall not 
be subcontracted, transferred, leased, assigned or conveyed, in whole or in 
part, to any other plant, person, company or non-union employee during this 
Agreement. 

ARTICLE 27 - NO STRIKE 

27.01* No Strike, No Lockout 

The Employer agrees that there shall be no lockout of employees and the 
Union agrees that there shall be no strike, slowdown or other collective action 
which will stop, curtail or interfere with the operation of the Employer 
organization during the term of this Agreement. 

ARTICLE 28 - INDEMNITY CLAUSE 

28.01* Indemnity Clause 
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It is recognized that from time to time Residence Counsellors may be required 
to deliver to clients in an oral fashion medication and drugs specified by the 
R.N.s and L.P.N.s. In such situations, the Employer shall provide each 
employee with legal counsel in any case of court action brought against such 
employees as a result of the employee performing such duties and while 
acting within the scope of those duties. Furthermore, the Employer shall 
indemnify such employee for all monetary damages resulting from such 
performance and/or court action as afore-described. However, an employee 
shall not be protected by this clause and shall not be considered acting within 
the scope of the employee's duties if the actions of the employees are 
unlawful or grossly negligent, but an employee shall not be considered to be 
acting outside the scope of their duties solely because of a mere error in 
judgement made in good faith. 

ARTICLE 29 - TERM OF AGREEMENT 

29.01* Duration of Agreement 

This Agreement shall remain in full force for a period of sixty (60) months from 
April 1, 2021 to March 31, 2026, and shall automatically be renewed from 
year to year thereafter unless either party to this Collective Agreement, within 
the period of two (2) months prior to the termination of the Agreement, gives 
notice in writing requiring the other party to commence collective bargaining. 

29.02* Changes by Mutual Agreement 

Any mutually agreed changes to this Collective Agreement shall be in writing 
and form part of this Collective Agreement and are subject to the grievance 
and arbitration procedure. 

29.03* Notice of Changes 

Within twenty (20) days from the receipt of such notice, both parties shall meet 
for the purpose of negotiating amendments to this Agreement or a new 
Agreement. During the negotiation period, the Agreement shall remain in full 
force and effect, 

29.04* Retroactive Pay for Employees 

(a) Retroactivity for employees shall only apply to wages in Appendix "A", 
annexed hereto. Otherwise all the provisions of this Collective 
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Agreement shall become effective on the date of signing of this 
Collective Agreement. 

(b) Retroactivity shall be paid on a separate check one week after the first 
full pay period following receipt of retroactivity payment from the 
Department of Community Services. 

29.05* Retroactivity for Terminated Employees 

Wages for all employees shall be retroactive April 1, 2021 or the date of hire, 
if later. Employees leaving the employ of the Employer prior to the signing of 
this Agreement shall be entitled to retroactivity upon applying to the Employer 
in writing within thirty (30) calendar days of the signing of this Agreement. 

IN WITNESS WHEREOF the parties hereto have executed this Collective 
Agreement under the hands of their respective officials. 

DATED THIS 
1-  *day of June, 2024. 

FOR THE EMPLOYER FOR THE UNION 
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THE RIVERVIEW HOME CORPORATION and CUPE Local 2330 

APPENDIX "A" - Wage Schedule* 

April 1, 2021 - March 31, 2026 
Wades (Economic Adjustments) 

i. Increase of 1.5% to all pay rates on April 1, 2021; 
ii. Increase of 1.5% to all pay rates on April 1, 2022; 
iii. April 1, 2023 (after 1.5%, 1.5%, but BEFORE 3%), positions where max annual salary is less than 

$39,000 (equivalent to 1950 x $20/hour) will have the annual salary for the full-time position 
positively adjusted by an annualized increase of $1950.** 

iv. Increase of 3.0% to all pay rates on April 1, 2023; 
V. Increase of 0.5% to all pay rates on March 31, 2024; 

vi. Increase of 3.0% to all pay rates on April 1, 2024 
vii. Increase of 2.0% to all pay rates on April 1, 2025 

    

Apr.01.21 
Apr.Ol31 

AIN.Ol•22 
Apr.01.22 

Apr.l-23 
Apr.1-23 

ILI 

Apr.01-23 
Apr. W-23 

M-31-24 
Mar,31.24 

Apr.OL•20 
Apr.01-24 

Apr.Ox•25 
Apr. 01.25 

 

Expired 
Expired 

ClaasNfrANon 

 

Noudy Role 
Approa. Annwl 

K-" Rate 
Approa. 

Hourly pate 
Approa. 

 

Appra . 
Hourly Rata 

Approa. 
Hourly Rate 

Approx- 
Hourly Rau 

AWOr Mnual 
Mpurty Rate 

Appno 

   

Rate 

 

A.-I Rat. 

 

Annual Rate 

 

Mnwl Rau 

 

Annual Rate 

 

Mnual Rate 

 

Pate 

 

Mnual Rate 

General Worker  Probationary Rate $16.4145 $34,142 516.6607 534,654 $16.9106 $35,174 517.8481 $37.124 518.3835 $38.238 518.4754 $38.429 $19.0297 $39,592 $19.4103 $40,373 

(Dietary) 

                  

Regular Rate 516.6933 $34,722 516.9437 535,243 $17.1979 535,772 $18.1354 $37,722 518.6795 538,853 $18.7729 $39,048 519.3361 $40,219 $19.7228 
i 

541.023 

General Worker  Probationary Rate $164145 $34,142 516.6607 $34,654 $16.9106 $35.174 517.8481 $37,124 518.3835 $38.238 $18.4754 $38,429 $191297 $39,582 519.4103 540,373 

(Laundry) 

                  

Regutu Rate $16.6933 $34,722 S169437 535.243 $171979 $35,772 518.1354 537,722 518.5795 $38.863 $18.7729 $39.048 5193361 $40,219 519.7228 $41,023 
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,. 

          

Apr 01-21 
Apr.01.21 

Apr.01-22 
Apr.0122 

Apr.01.23 
Apr.01-23 

Mar.31~ 24 
Mar.31-24 

Apr-01-24 
Apr.01.24 

Apr.01-25 
Apr.01-25 

 

Expired 
Explrcd 

{lassiflation 
Hourly Rate 

Approx Annual 
Hourly Rate 

Approx 
Nourty Rate 

Approx 
Hourly Rate 

Approx. 
Hourly Rate 

Approx. 
Hourly Rate 

Approx. 
Hourly Pate 

Approx. Annual 

  

Rate 

 

Annual Rate 

 

Annual Rate 

 

Annual Rat* 

 

Annual Rate 

 

Annual Rate 

 

Rate 

rneyman Cook Probationary Rate $22.6r41r5 $47,094 $22.9811 547,801 $2a st`.tt $48,Si8 $24.0256 $49,973 $241457 'SM223 $24,9701 55'.?3I W- 19 -,  9 552,794 

Regular Rate $23.0264 $47,995 $23.3718 $48,613 $23.7224 549 343 $24.4341 $50,823 $245563 $SL6?7 $45.3930 $52.609 $257989 $53,662 

Maintenance Worker Probationary Rate $21.3031 944,310 $21.6226 $44,975 $21.9469 $45,650 $22.6053 547,019 $22 7183 $47,254 $233998 $48,672 S23,8678 $49,645 

Regular Rate $21.6653 $45,064 $21.9903 $45,740 $22.3202 546,426 $22.9898 547,819 $23 1047 548,058 $23.7978 $49,499 $24.2738 $SQ,490 

 

Apr.01-21 Apr.l-22 
Apr.1-22 

~ 

Apr.01-23 
Apr.01-23 

~ r 

Mar.31.24 
Mar.31.24 

Apr.01d4 
Apr.01-24 

Apr.01.25 
Apr.01.25 

 

Expired 
Expired 

Expired
 

Classification 
Hourly Rate 

Approx. Annual 
Hourly Rate 

Approx. 
Hourly Rate 

Approx. 
Hourly Rate 

Approx. 
Annual Rate 

HouriyRatt 
Approx. 

Annual Rate 
Hourly Rate 

Approx. 

Annual Rate 
Hourly Rate 

Approx. Annual 

Rate 

 

Rate Annual Rate Annual Rate 

    

Resident Counsellor Start $20.3322 542,291 $20.6372 $42,925 $$21.7933 $45,330 5224471 $46,690 $22.SS93 $46,923 $23.2361 $48,331 $23.7008 549,298 

Program Coordinator After Year 1 

  

S22.2382 $46,256 $22.9053 $47.643 $23.0198 $47,881 $23-7104 $49,318 $24.1846 $50,304 

After Year 2 

  

$22.6921 $47,199 $23-3729 $48,616 523.4898 W,859 $24.1945 550,325 $24.6784 $51,331 

After Year 3 

  

523.1552 $48,163 $23.8499 $49,608 $23.9691 549,856 $24.6882 $51,351 $25.1820 552,379 

After Year 4 

  

$23.6276 $49,145 $243364 5501620 $24,4581 $50,873 S25,1918 $52,399 $25.6956 $53,447 

NOTE: All hourly rates are based on 2080 hours 
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Licensed Practical Nurse 

                    

Expired 
Expired 

Apr.01.21 
Apr,01.21 

Apr-01-22 
Apr.01-22 

Apr.01.23 
Apr.01•Z3 

Mar 31-24 
Mar.31-24 

Apr.l-24 
Apr.1-24 

Apr.01.24 
Apr.01.24 

Apr.01 25 
Apr.01-25 

Gxcrttcaran 
Hourly Rate 

Approx. Annual 
Hourly Rate 

Approx. App . Hourly Rate 
Approx. 

Hourly Rate 
Approx. 

Hourly we 
Approx. 

Hourly Rate APProx. Hourly Rate 
Approx. Annual 

Hourly Rate 
Approx, 

  

Rate 

 

Annual Rate 

 

Annual Rate 

 

Annual Rate 

 

Mnual Rate 

 

Annual Rate 

 

Rate 

 

Annual Rate 

Start $26.55665 555,238 $26.9549 $56,066 $27.3592 $56,907 528 MD $58614 526.224'4 

 

SUM-907528.3209 $58,907 $29.1705 W,67S $29.7535 561.9U 

 

Licensed Practical Nurse 

                

Year 1 $27 1650 $56,503 $27572S $57.351 527.9861 $58,211 $32.8257 $59,957 528.9698 $60,257 528.9698 $60,257 $29.8389 562,065 53D.4357 $63,306 

Year 2 $27.7524 $57,724 $28.1683 '58,590 #28.5908 $59,469 S29 4485 $61253 $29.5957 561 5S9 $29.5957 561,559 $30.4836 $63,406 531.0933 $64,674 

Year  5285212 $59.324 528.9490 $60214 $29.3832 $61,117 $30.2647 :62,951 $30.4160 $63,265 $30-4160 $63,265 $31.3285 $65,163 531.9551 $66,467 

Year 4 

          

$31 1764 $64,847 $32.1117 566,792 S32 7539 $68,128 

Year 5 

          

$31.9558 566,468 $32.9145 $68462 $33.5728 $69,831 

Year 2S 

          

$33.0743 $68,794 $34.0665 570,858 1 $34.7478 $72,275 

NOTE: All hourly rates are based on 2080 hours 
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APPENDIX "B" 

LPN Practice Premium 

LPN Practice premiums are offered to qualified LPN's. These premiums are intended to 
recognize and encourage practice activities. 

The first payment for this LPN practice premium will be on June 15th, 2021 

To be eligible for a premium for a twelve (12) month period commencing April 1, 2020, 
and April Vt  of each year thereafter, an LPN must earn seventy (70) points by 
participating in Employer approved activities. 

This premium shall be paid in full in a lump sum commencing on June 15th, 2021 and on 
June 15th of each year thereafter to LPNs who achieve eligibility for them in accordance 
with this MOA. 

In order for an LPN to qualify they must attain the required points based on the relative 
weights assigned to the approved activities. The LPN must maintain a record of 
recognized practice activities completed in the previous 12-month period. The LPN must 
submit written proof of these activities on the form provided to the Employer by May 
2021 and by May each year thereafter. The premium shall be effective following proof 
for the twelve (12) month period from April 1, 2020 to March 31, 2021 and from April 1 
to the following March 31 thereafter. 

This premium shall be prorated for Part-time and Casual LPNs based on the regular 
hours paid in the twelve (12) month period from the previous April 1 to March 31 for the 
year of eligibility. 

In order to qualify for this premium an LPN must claim points in at least two categories. 

An LPN who qualifies for the premium shall be paid an annual supplement of $850. 

EXPLANATION OF LPN PRACTICE PREMIUM CATEGORIES 

POINTS CLAIMED MUST COME FROM A MINIMUM OF TWO CATEGORIES 

Practice premiums are intended to recognize the additional "value added" education the 
LPN is either required to take because of the location or service in which they work or 
may choose to take voluntarily regardless of the location or service they work. 
Orientation education DOES NOT qualify towards this premium. 
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A. CERTIFICATION IN A SPECIALTY (40 POINTS) 

This is defined as a course of study which includes an evaluation component, and which 
leads to a specialty certification status/or specialty certificate for the LPN. 

These points can only be claimed in the year the certification is awarded. 

B. COURSE IN A SPECIALTY Requiring an evaluation component (20 POINTS) 

This is defined as a course in a nursing specialty for which there is a required evaluation 
component to "pass." These points can only be claimed in the year the course is taken. 
For those courses that require re-certification, 5 points for subsequent years while the 
course certification remains valid. 

C. COURSE IN A SPECIALTY Not requiring an evaluation component 
(15 OR 10 POINTS) 

This is defined as a course in a nursing specialty that may be internally or externally 
developed but does not include an evaluation component. Although the LPN may 
receive a certificate of completion/attendance for taking such a course, the LPN is not 
considered certified. " Attendance or completion of such a course may only be claimed 
in the year in which it was taken (i.e. one time only). If the course is a minimum of 3.5 
hours in duration, the LPN will receive 10 points. If the course is a minimum of 7.5 hours 
in duration the LPN will receive 15 points. 

D. COURSE, WORKSHOP or CONFERENCE in a GENERAL or SPECIALTY 
SKILL/THEORY or PROFESSIONAUPERSONAL DEVELOPMENT 
(15 OR 10 POINTS) 

This is defined as a course or attendance at a learning session, workshop or conference 
that may or may not be directly nursing-related, but the skills/theory are applicable to 
the nursing practice environment in which the LPN works. If the course or workshop is a 
minimum of 3.5 hours in duration, the LPN will receive 10 points. If the course or 
workshop is a minimum of 7 .5 hours in duration the LPN will receive 15 points. 

E. INSERVICE/HOSPITAL BASED EDUCATION SESSIONS (5 POINTS) 

This category is applicable when the LPN attends an education event which is minimally 
1 hour in duration and may be considered an "in-service" either scheduled or ad hoc in 
nature. 

If the learning is required to fulfill the LPN's role or if it is a general employee 
expectation, the points cannot be claimed. 

Riverview Home / CUPE Local 2330 Collective Agreement expires March 39,2028 
52 



F. E-LEARNING (5 POINTS) 

There are many examples of learning delivered via electronic education modules that 
may be hospital developed or they may be offered through the public domain. The LPN 
must provide proof of having participated and completed the modules. 

The a-learning must be a minimum of one (1) hour in duration (estimated time of 
completion); however, the LPN may accumulate time from several a-learning modules 
to obtain the one (1) hour requirement. 

If the learning is required to fulfill the LPN's role or if it is a general employee 
expectation, the points cannot be claimed. 
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Appendix "C" 

Terms of Employment for Casual Employees 

Riverview Home Corporation - CUPE Local 2338 

Section 1: WAGES & BENEFITS 

(a) Casual Employees shall be paid the classification rate for which they were 
hired, 

(b) In lieu of the benefits provided to full-time and part-time employees under the 
collective agreement, Casual Employees shall be compensated with a 
supplementary payment equal to nine (9%) percent of their earnings in each 
bi-weekly period. This payment will represent four (4%) percent for vacation 
and five (5%) percent for all other benefits. 

(c) Casual Employees shall be entitled to Shift and Weekend Premiums set out 
in the Collective Agreement. 

Section 2: GROUP BENEFITS 

(a) Casual Employees shall be entitled to participate in the Group Life and/or 
Group Health in accordance with the eligibility provisions of the respective 
benefit plans. 

(b) The Employer agrees to participate in the 50% cost sharing of the respective 
benefits as provided to regular Employees under the collective agreement 
but only for those Casual Employees agreeing to pay their respective share 
while participating in the Group Life and/or Group Health. 

Section 3: SCHEDULING 

(a) Casual Employees may be assigned to work without advance notice and 
there shall be no financial penalty on the Employer. Casual Employees may 
also have shifts cancelled with two (2) hours advance notice and there shall 
be no financial penalty on the Employer. In the event less notice is given for a 
cancelled shift, the Casual Employee shall be provided with work or be paid 
for the cancelled shift. 
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(b) The assignment of Casual Employees for available shifts shall be on the 
basis of availability and assigned at the Employer's discretion. Such shifts 
shall be distributed as equitably as possible. 

Section 4: AVAILABILITY 

(a) Casual Employees shall confirm to the Employer in writing the extent of their 
availability for shifts in accordance with Employer policy. 

(b) Casual Employees who have indicated an availability to work, may be 
assigned shifts in accordance with operational requirements. 

(c) Where the availability status of a Casual Employee changes from that 
previously accepted by the Employer, the Casual Employee must indicate the 
extent of the change in availability in writing to the Employer. Such change 
requires the approval of the Employer.Such Approval shall not be 
unreasonably denied. 

(d) Notwithstanding (a) (b) and (c), a casual employee who has refused shifts 
without justification for three consecutive occasions in a twelve (12) month 
period shall be removed from the call in list. 

(e) In the event that a Casual Employee does not work any shifts for a period of 
three (3) months, excluding approved periods of unavailability, such 
Employee will be removed from the call-in list. 

Section 5: CASUAL SENIORITY 

(a) A casual employee shall not accumulate any bargaining unit seniority as 
defined in Section 13 of the Collective Agreement. A record as to the hours 
worked by a Casual Employee shall be maintained by the Employer and be 
made available to the Union. This record shall constitute the Casual Seniority 
list. 

For the purpose of a compensated leave under the Workers' 
Compensation Act, or for the purpose of a Pregnancy or Parental 
Leave/Adoption Leave as defined in section 19.04 of the Collective 
Agreement, Casual Seniority shall accrue to a casual employee on a pro-
rated basis, calculated based on the ratio of hours worked by the Casual 
employee in the prior twelve month period to full time hours (2080). 

(b) The Employer shall refer to the number of hours worked as the determining 
factor where two or more Casual Employees are deemed relatively equal in 
skills, abilities and qualifications for appointments to temporary vacancies or 
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regular vacancies. In such case the Casual Employees with the greater 
Casual Seniority will be given preference. 

(c) Casual Seniority shall only apply to the Casual Employee in accordance 
with the terms of Section 6 (b) of this Appendix "C. 

Section 6: COLLECTIVE AGREEMENT APPLICATION 

The provisions of the Collective Agreement do not apply to the Casual Employees 
except where specifically provided in the Agreement. Such provisions are indicated in 
the body of the agreement with an asterisk. 
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APPENDIX "D" 
PART-TIME EMPLOYEES — AVAILABILITY FORM 

RIVERVIEW ADULT RESIDENTIAL CENTRE. & CUPE LOCAL 2330 

Name: 

Position: 

Article 15.08 requires each part time employee to indicate their availability and commitment to 
perform available shifts prior to posting the schedule or following. To fulfill the requirement of 
Article 15.08 please complete the following information: 

1. AVAILABLE PART-TIME SHIFTS PRIOR TO SCHEDULING 

A. My designated hours are per pay period. 

B. I am willing and available to work additional scheduled hours (additional 
shifts) per pay period. 

Total designated scheduled hours plus additional hours 

OR 

C. I am not available to work additional hours (Additional Shifts) beyond my designated 
hours. 

2. AVAILABLE PART-TIME SHIFTS AFTER POSTING OF SCHEDULE 

A. After the posted schedule, I am available for additional shifts. 

OR 
B. After the posted scheduled, I am not available for additional shifts. 

understand my Employer can assign me to work the hours set out in Sections 1 and 2 at 
straight time rates except where overtime is required as per Article 17.04(x). 

A Part-Time employee is permitted to submit a revised Availability form indicating availability 
semi annually by December 1 ̀t  (for February 1-July 31) and by June 1 It  (for August 1- January 
31). A revised Part-Time Employee Availability Form may be submitted more often where 
mutually agreed with the Employer. 

Employee 

Employer 
per 

CC: Employee 
NOTE This form is subject to revision by the Emp°oyer 

Date 

Date 



MEMORANDUM OF AGREEMENT* 
Primary Counsellor Grand-Parenting 

THIS MEMORANDUM OF AGREEMENT (hereinafter called the "Primary Counsellor 
Grand-Parenting - Memorandum of Agreement") signed in duplicate; 

BETWEEN: Riverview Home Corporation (Riverview) 
(hereinafter referred to as "the Employer") 

AND: Local 2330 of the Canadian Union of Public Employees (COPE) 
(hereinafter referred to as "the Union") 

WHEREAS the Union and the Employer have entered into a Collective 
Agreement effective April 1, 2009 and expiring March 30, 2012 
(hereinafter referred to as "the Collective Agreement"); 

AND WHEREAS the Union and the Employer, (hereinafter referred to as "the Parties") 
by these presents intend to modify particular provisions of the 
Collective Agreement; 

AND WHEREAS the Parties intend to eliminate through attrition over time the existing 
Primary Counsellor function and premiums granted by the Employer 
to certain employees; 

NOW THEREFORE in consideration of the mutual covenant herein, the Parties agree 
as follows: 

Section 1: Elimination of Primary Counsellor Arrangements 

1.01 The Parties agree on a going forward basis, to eliminate the role of Primary 
Counsellor and any wage rate supplement paid to employees assigned the role of 
Primary Counsellor effective on the date of signing this Memorandum. 

1.02 The Parties agree that current employees performing the role of Primary 
Counsellor as set out in paragraph 2.03, who are paid the Primary Counsellor 
premium on the date of signing of this Memorandum of Agreement, and who are 
listed in paragraph 3.02 will be permitted to continue with their existing Primary 
Counsellor arrangement. 

1.03 Employees not listed in paragraph 3.02 of this Memorandum of Agreement shall 
not be entitled to the Primary Counsellor rate after the date of signing of this 
Memorandum of Agreement. 

1.04 Employees who are paid the Primary Counsellor premium on the date of signing of 
this Memorandum of Agreement but don't have a primary client, will be offered the 
option to accept a primary client and perform the related duties to preserve the 
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rate. Employees not choosing the option to accept a primary client shall 
relinquish any right to the Primary Counsellor premium rate. 

1.05 Employees who are paid the Primary Counsellor premium and who have a 
primary client but are not performing the duties outlined in paragraph 2.03, will be 
offered the option to perform the related duties to preserve the rate. Employees 
not choosing the option to perform the related duties shall relinquish any right to 
the Primary Counsellor premium rate. 

1.06 Where a Primary Counsellor Employee loses a client assignment and is willing to 
continue to perform the function of Primary counselor, the Employer shall assign 
another client to the Primary counsellor. 

1.07 A Primary Counsellor Employee willing to perform the function of being a Primary 
counselor, shall not lose the premium even if there is not a client assigned. 

Section 2: Function and Responsibilities in Primary Counsellor Arrangements 

2.01 The Parties agree that the Primary Counsellor assignment is related to qualified 
regular employees in classifications designated as eligible for the Primary 
Counsellor premium and not to their position, whether vacant or occupied. 

2.02 The Parties agree that after the date of signing of this Memorandum of 
Agreement, all temporary Primary Counsellor assignments are eliminated and 
temporary assignments shall not assume the responsibilities of the Primary 
Counsellor role. 

2.03 The following are the some of the tasks and responsibilities related to a Primary 
Counsellor arrangement: 

Primary Counsellor Role 1 Responsibility 

Assumes responsibilities and tasks during and beyond regular hours of work 
to provide an individualized approach to continuing client care by dedicating 
quality time for the client, by being an advocate for the client, by facilitating 
personal contact with client family members, and by acting as the principle 
contact person with the client to improve communication and foster client 
independence and quality of life. 

Has client(s) assigned and is fulfilling all responsibilities of the PC Role 

Fosters the development and continued maintenance of a unique 
relationship with assigned client(s). 

Section 3: Grand-Parenting Existing Primary Counsellor Arrangements 
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3.01 Primary Counsellor arrangements not identified in this Memorandum of 
Agreement shall not be created or exlst after the date of signing of this 
Memorandum of Agreement. 

3.02 The following employees working in existing Primary Counsellor arrangements 
prior to date of signing of this Memorandum of Agreement are considered grand-
parented Primary Counsellor employees and agree to perform the tasks and 
assume the responsibilities related to their Primary Counsellor arrangements: 

Grand-Parented Primary Counsellor Ust / Rate ($.75 or $1.15) 

Ashley Atkins I General Worker 1 $1.15 

Lee Munro General Worker 1 $1.15 

Marjorie Mason General Worker I 1$1.15 

3.03 Grand-parented Primary Counsellor employees identified in paragraph 3.02 of 
this Memorandum, shall be allowed to maintain their Primary Counsellor 
arrangements during the term of this collective agreement, unless 

a) the Employee in a Primary Counsellor arrangement is laid off or terminated 
from employment; or 

b) the Employer and Union agree to terminate the Primary Counsellor 
arrangements for one or all employees; or 

C) an Employee listed in paragraph 3.02 of this Memorandum opts out of the 
Primary Counsellor Arrangement. 

d) the Employee changes the classification status in existence at date of 
signing this Memorandum to a classification not eligible for the premium. 

e) the primary client assigned to the Employee ceases to be a client of the 
Employer and the Employee declines another primary client assignment. 

This Memorandum of Agreement shall expire when the current Collective Agreement 
expires. 

IN WITNESS WHEREOF the parties hereto have executed this Collective Agreement 
under the hands of their respective officials. 

DATED THIS ~I day of June, 2024 

FOR THE EMPLOYER 
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MEMORANDUM OF AGREEMENT* 
BETWEEN 

RIVERVIEW HOME CORPORATION 
And 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 2330 

Re: 12 Hour Shift MOA 

WHEREAS Riverview Home Corporation and CUPE Local 2330 engaged in a 
scheduling committee and as a result have introduced twelve hour shifts into the facility. 

The following guiding principles will apply to all full-time employees scheduled to work 
12-hour shifts: 

1. Every second weekend off 
2. No more than three 12-hour shifts will be scheduled in a row 
3. More than one day off 

IN WITNESS WHEREOF the parties hereto have executed this Collective Agreement 
under the hands of their respective officials. 

DATED THIS day of June, 2024. 

FOR THE EMPLOYER FOR THE UNION 
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Memorandum of Agreement 
between 

Riverview Home Corporation 
and 

CUPE Local 2330 

RE: Riverview Home Corporation Inclusion of Licensed Practical Nurses 

WHEREAS the Union made application to the Labour Board to have Licensed Practical 
Nurses (LPN Nurse Supervisors) included in the Local 2330 Bargaining Unit. 

AND WHEREAS Riverview Home Corporation filed objection with the Labour Board. 

AND WHEREAS the Labour Board held hearing to hear evidence from the Parties. 

AND WHEREAS the Labour Board ruled that effective April 21, 2017 the Board amends 
the description of the Bargaining Unit so that the Unit includes this position of LPN/LPN 
Nurse Supervisor. 

THEREFORE be it resolved that the Parties agree to the following: 

1. Effective September 1, 2017, Recognition Days shall no longer be awarded to 
the classification of LPN/LPN Nurse Supervisor. The overtime provisions in the 
Collective Agreement shall be in effect. The Employer agrees that current 
recognition day banks remain for Employee use until they are exhausted. 

2. Seniority provisions of the Collective Agreement apply to all LPN/LPN 
Supervisors and past service shall be granted as seniority effective the 
Employees most recent date of hire with the Riverview Home Corporation. The 
Classification of LPN/LPN Nurse Supervisors shall be included on the next 
Seniority List issued to CUPE Local 2330. 

3. Prior to April 21St, 2017, LPNILPN Supervisors accrued vacation based on 
accrual for Full Time and Part time managers. As of April 21, 2017, the LPN/LPN 
Supervisor became part of the bargaining unit and accrued vacation in 
accordance with Article 17 of the Collective Agreement. 

4. Any LPN/LPN Supervisor who as of April 21, 2017 had accrued a vacation 
entitlement greater than what would have been accrued under Article 17 will 
have their greater vacation entitlement grandfathered until the vacation accrual 
based on Article 17 is equal to the current entitlement. 

IN WITNESS WHEREOF the parties hereto have executed this Collective Agreement 
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under the hands of their respective officials. 

DATED THIS t day of June, 2024. 

FOR THE EMPLOYER FOR THE UNION 

(1 



Memorandum of Agreement 

between 

Riverview Home Corporation 
and 

CUPE Local 2330 

(RE: SICK LEAVE) 

Employees will have the option of either (1) an early payment of the benefit as of March 
31, 2015 or (2) receive pay out upon retirement or death, in accordance with the 
Collective Agreement, which applied to them as of March 31, 2015, but not both. If an 
Employee elects and receives the early payout, the applicable provision of the 
Collective Agreement no longer applies to them. They have accepted payment in lieu of 
that benefit. 

Employees who wish to choose an early payout must opt to do so in writing to the 
Employer not later than thirty (30) calendar days after the Employer gives notice of their 
eligibility for an early payout. Any Employee who does not provide written notification of 
choosing payout within the thirty (30) calendar days is deemed to have selected option 
(2). 

If an Employee receives the early payout, the salary used to calculate the amount shall 
be the hourly rate that is in effect the day immediately preceding the date of the first 
1.5% wage increase, namely, March 31, 2018. 

If an Employee elects to receive the benefit at retirement or death, the salary will be 
based on the salary the employee is receiving at the time of retirement or death. 

Casual employees are not eligible. 

There shall be no adjustment to the number of days that were in the Employee's sick 
time credits, as of March 31, 2015 as a result of an early payout. 
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IN WITNESS WHEREOF the parties hereto have executed this Collective Agreement 
under the hands of their respective officials. 

DATED THIS  I -V AIday of June, 2024. 

FOR THE EMPLOYER FOR THE UNION 
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MEMORANDUM OF AGREEMENT* 

between 

Riverview Home Corporation 
and 

CUPE Local 2330 

Required Education 

In the event the Province of Nova Scotia decides to amend the required Core 
Competencies for the Residential Rehabilitation Worker and/or Residential 
Care Worker employees will have up to one (1) year to become fully qualified. 
The necessary education shall be provided at no cost to the Employee and any 
time spent acquiring such qualifications shall be compensated at straight time 
rates. 
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