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ARTICLE 1 - RECOGNITION

1.01

For the purpose of this Agreemu1t, the terms hereof shall apply to all employees of
Roseland Golf & Curling Club Lirvited employed in the Food & Beverage Service; Busing,
Banquet & Dishwashing and Kit:1en & Building Operations classifications at Roseland
Golf and Curling Club in Windso , Ontario, save and except Managers, those above the
rank of Manager, Sous Chef, Ofi . e and Accounting Staff Person and students employed
during' the vacation pericd.

The Employer recognizes the Union as the bargaining agent for all employees of the
Employer as defined in this article.

"Part time employee" means an employee employed in the bargaining unit who regularly
works under thirty-two (32) hours per week. The terms and conditions set forth in this
agreement shall have full force and effect for all employees in the -bargaining unit. Only
the following provisions do not apply to part time employees and students:

i)  Aricle 19
i)  Article 20 and
iiiy Letter of agreement 1€ (arding pension

ARTICLE 2 - MANAGEMENT RIGHT ;

2.01

2.02

Except as and to the extent specitically modified by the terms hereof, all lights and
prerogatives of management are retained by the Empioyer and remain exclusively within
the scope of authority of the Employer and its management personnel. Without limiting
the generality of the foregoing, and for the sole purpose of emphasizing examples of the
foregoing reservation, the Employer's rights, so reserved, shall include the rights to:

a) Maintain order, discipline and efficiency.

b) Hire, discharge, layoff, recali, suspend, classify, re-classify, direct, transfer,
promote, demote, or otherwise discipline any employee for just cause subject
to their right to lodge a grievance in the manner and to the extent as hereafter
provided.

¢) Generally to manage 't e business of the Employer including the full right to
plan, direct and contrc | its operations and in all respects to determine the
scope of its operation . services to be performed and methods and procedures
to be followed.

It is understood that these rights, so reserved to management, shall not be exercised in
a manner which is contradictory of or repugnant to any specific modification or
restriction placed upon the exercise of such right that is elsewhere provided in this
Agreement.



2.03 It is agreed that the Employer may in its discretion formulate, issue and enforce, from
time to time, rules and reguiations (not contrary to the terms hereof) which shall be
binding upon employees who are made subject to them. Breaches of rules by an
employee may become cause of disciplinary action. All such rules shall be in writing and
shall be posted on the bulletin board herein referred to and shall be made available to
any employee desiring a copy.

2.04 Dishonesty, theft from the Employer or a fellow employee, working while the employee's
faculties are impaired by the use «f alcohol, narcotic and/or other dangerous or
hallucinatory drug not prescribec )y a duly qualified medical practitioner, and (while at
work) the unauthorized use of al-:hol, narcotic and/or other dangerous or hallucinatory
drug not prescribed by a duly quatified medical practitioner, shall be grounds for discipline
up to and including discharge.

2.05 No seniority employee covered by this Agreement shall be disciplined, suspended or
discharged except for just cause.

2.06 An employee is entitled to be accompanied by a Union Steward when interviewed in the
course of a disciplinary investigation. The Employer will establish the time and place of
such meeting allowing sufficient time for the employee to secure union representation.
The Union Steward will be advised in writing within seven (7) working days of the
disciplinary action and the reason(s} therefore.

2.07 Upon written notice of at least thire:e (3) working days (exclusive of Saturdays, Sundays
and paid holidays), a seniority er12loyee shall be allowed to review their personal file
during business hours in the pre!i :nce of a supervisor. The employee shall be provided
with photocopies of any docume 1 s upon request.

ARTICLE 3 - RELATIONSHIP

3.01 The Employer and the Union agree that there will be no discrimination, interference,
restraint or coercion exercised or practiced by the Employer or the Union or by any of the
representatives of either party with respect to membership or non-membership in the
Union. The Union agrees that no member or representative of the Union will conduct
Union activities on the premises of the Employer except as specifically permitted by this
Agreement or with the written permission of the Food and Beverage Director or the
General Manager of the Employer.

3.02 The parties agree that there she!l be no discrimination within the meaning of the Ontario
Human Rights Code against an/ employee by the Union or the Employer by reason of
race, ancestry, place of origin, colaur, ethnic origin, citizenship, creed, age, record of
offences, marital status, same-s¢ ;: partnership status, sex, sexual orientation, family
status or disability, political affilia: on or activity, or place of residence.



3.03 Employee Relations Committee

The parties agree to an Employe¢ Refations Committee to address issues of concern to
both employees and the Compai: '. The meetings will be held at a mutually agreed time.
The Committee will include three 3) bargaining unit employees and the same amount for
management

3.04 Bargaining Unit Work

During the restaurants hours of operation, the Employer shall schedule at least one (1)
employee to provide waiting services, until all patrons have completed their stay. In the
event an employee, who is scheduled to work as stated in this article, does not attend as
scheduled, the Employer will not be in violation of this article.

It is understood that should an event only require coffee service or continental service;
the above staffing will not be recuired.

ARTICLE 4 - UNION SECURITY

4.01 The Employer agrees to deduct .nion dues and special Union assessments applicable to
all members and authorized und - the Union's constitution from the pay of every
employee within the scope of this Agreement and to transmit the total amount of such
deductions to the National Secretary Treasurer by the 15th of the month following the
month such deductions are made. Deductions shall be taken from each pay and shall be
accompanied by a list of employees from whose wages the deductions have been made.

4.02 The Union will advise the Employer in writing of the name and address of the National
Secretary Treasurer herein referred to.

4.03 The Employer further agrees to record all employees' contributions of Union dues paid
annually, exclusive of special assessments, on the individual employees' T-4 statements
of remuneration paid, issued annually by the Employer for Income Tax purposes.

4.04 The Union agrees to save harm.e ;s and to indemnify the Employer for any action that
may arise through the deduction ¢ f dues and special assessments from any employee's
pay, on behalf of and at the instr 1:tion of the Union.

4.05 Employees of the Employer, upc . completion of their probationary period, shall as a
condition of empioyment, become and remain members in good standing of the Union,
according to the constitution and By-Laws of the Union.



ARTICLE 5 - NO STRIKES OR LOCKOUTS

5.01 There shall be no strikes or lockouts so long as the operation of this Agreement shall
continue or be deemed to continue.

5.02 Strikes and lockouts are to have the meaning as defined in the Ontario Labour Relations
Act.

5.03 If an unlawful strike occurs, the Union shall forthwith inform its members that the strike is
unlawful and, in good faith and forthwith, instruct them to carry out the provisions of this
Agreement, return to work and perform their duties.

ARTICLE 6 - NEGOTIATING COMMI[TEE

6.01 The Union shall appoint from am: ng its members a Negotiating Committee consisting of
not more than three (3) employec<s, and one recognized Union official who shall
exclusively carry out negotiating for the renewal, with or without amendment of the
Collective Agreement. The Employer shall pay the Negotiating Committee for all
scheduled regular hours spent in negotiations between the parties up to a maximum of 24
hours per member while in negotiations.

ARTICLE 7 - REPRESENTATION

7.01 The Union shall select one Steward or representative per shift who is actively at work,
from among the union members, to represent employees.

7.02 The Union will promptly inform tie Employer, in writing, of the identity of the Stewards
and of any change in the identit/ of the Stewards, and the Employer shall not be obliged
to recognize any person as a Steivvard unless it is so notified.

7.03 The Stewards shall possess the : xclusive power to investigate grievances and
complaints which may arise in th: course of employment during their shift.

7.04 No Steward may leave their regular duties to investigate a complaint or grievance without
permission of their supervisor.

7.05 The Steward, the members of the Bargaining Committee, together with the officers and
National Representative of the Union, shall be deemed to be the officials of the Union,
possessing positions of leadership and responsibility in the negotiation, execution and
administration of this Agreement.



7.06 The Union agrees that, except with the consent of the Director Food and Beverage, which
shall not be unreasonably withheld, no National Representative or Union official and no
person authorized by the Union who is not an employee actually at work, shall enter the
Employer's premises or any part thereof to engage in or discuss any type of Union
activity; provided the provisions hereof shall not affect the light of the Union or its
business agent or official under the Grievance Procedure set out in this Agreement.

7.07 Official correspondence betweer he parties shall pass to and from the Manager of the
Employer and the Recording Ser etary of Local 2945.1, with a copy as well being sent to
the Office of the assigned Natior.al Representative. Local 2945.1 shall supply the
Employer in writing with the names of its Officers and Stewards and the Employer will
supply the Union in writing with the name of the Manager of the Employer.

ARTICLE 8 - GRIEVANCE PROCEDURE

8.01 A grievance shall be defined as any difference arising out of the interpretation, application
and administration or alleged violation of the Collective Agreement,

8.02 Wherever the term Grievance Procedure is used in this Agreement, it shall be deemed to
include the Arbitration Procedure hereafter referred to.

8.03 To ensure that complaints and (rizvances of employees are resolved, the procedure for
dealing with them shall be as foll - ws:

STEP 1

The complaint shall bt reduced to writing, signed by the complaining
employee, countersig: ' :d by their Steward and delivered to the Food and
Beverage Director or Dining Room Manager within seven (7) days of the
occurrence of the event which gave rise to the complaint or within seven (7)
days of the receipt of notice of the written disciplinary action (per Article 2.06).

If the grieving employee is still unsatisfied with the decision of the Director
Food and Beverage, or the person designated to hear the grievance, They
may appeal that decision to the Corporate Human Resource Department
within seven (7) days next following the date of delivery of the '‘Director Food
and Beverage decision and the relief which is claimed. The Corporate Human
Resource Department shail hear the appeal within seven (7) days next
following the date of relivery of the notice of appeal and shall deliver their
decision in writing wi'hin seven (7) days next following the date upon which the
hearing on appeal is ¢¢ncluded.

On the appeal, the gri: sor shall lead off and shall be entitled to have present
with them as their age ' t either their Steward or a duly authorized business
representative of the Union.



8.04 ltis agreed that the grieving emg|yee (or the Employer) shali have the right to call such
witnesses as necessary to give ¢ idence during the healing of a) grievance at any step

hereof

8.05 The decision of Director Food and Beverage, or the Corporate Human Resource
Department, as the case may be, shall be final and binding upon the employee affected
by it, the Union and the Employer, unless a subsequent step is taken within the limitations
of time herein subsequently provided.

8.06 Any time limit referred to in this Article may be extended if requested in writing and by
mutual agreement in writing of the parties.

8.07 If the Union is not satisfied with the decision of the Corporate Human Resource
Department on any grievance, the matter may be submitted to arbitration in which case
the following procedure shall agply:

a)

b)

d)

The Union shall give t12 Employer, by delivery to the Director Food and
Beverage (within sever (7) days next following the delivery of the Corporate
Human Resource Deg: rtment's decision) a notice to arbitrate in writing. The
notice will contain the name and address of suggested Chairperson.

The Employer shall, within seven (7) days next following receipt of the notice
to arbitrate, advise the Union by notice in writing (delivered to them or to the
Union Office in Windsor, Ontario) of their agreement to a suggested
Chairperson, or forward a list for the Union to select from.

If the two parties fail to agree upon a Chairperson within a period of thirty (30)
working days, either party may then forthwith apply to the Minister of Labour to
appoint one, and a copy of the request will be sent to the other party.

The Chairperson, wh zn appointed, shall thereupon be constituted a Board of
Arbitration for the purpnse of hearing and deciding the issue and the decision
of the Chairperson ac ig within its jurisdiction shall be final and binding.

The Board shall not 1 : ke any decision which changes or disregards any
provision of this Agree ient, which establishes or changes any wage or rate of
pay nor shall it make any decision the effect of which is to read into the
Agreement some expression, concept, or notion, which it does not contain.

The fees and charges of the Chairperson shall be borne by the parties in equal
shares.



8.08 The Employer also possesses the right (exercisable at its option to file a grievance and
the procedure (if resort to grievance is elected) shall be as follows:

a) The Director Food and Beverage, on behalf of the Employer, shall lodge a
grievance, in writing, with an officer of the Union within a period of seven (7}
days next following the date of the happening of the event which gave rise to
the grievance, by leaving a copy thereof with an officer of the Union at the
Union's Office in Windsor, Ontario.

b)  The grievance shall contain particulars of the grounds which gave rise to the
grievance and of the ramedy claimed.

¢)  Within five (5) days ne¢: t following receipt of the grievance the Union will
respond by notice in v iting delivered to the Director Food and Beverage.

d) If the Employer is not satisfied with the Union's response to the grievance, it
may submit the matter in issue to arbitration, in which case the provisions of
Article 8.07 (a) to (f) (each sub-article inclusive) shall apply, mutatis mutandis,
to the matter, with all such changes as the context of the sections may require
to give effect to the fact that it is the Employer (and not the employee) that has
submitted a grievance to arbitration.

8.09 A Union or a Management grievance involving any policy which simultaneously and
similarly affects or applies to three (3) or more employees may be launched by the
Employer or the Union (as the case may be) provided the same is submitted, in writing,
and filed with the opposite party within seven (7) days next following the date of the
happening of the event which g 1v2 rise to the grievance or next following the date that
the event became known, or sho.ld (by the application of ordinary diligence) have
become known to the party who : aims to be aggrieved.

As in the case of an employee g .cvance, a policy grievance shall contain a brief
statement of the facts upon which a remedy is claimed as well as particulars of the
remedy requested.

A meeting of the Employer and the Union shall be held within seven (7) days next
following the date of the presentation of the grievance and shall take place within the
framework of Step 3 of Article 8 hereof.

The Employer or the Union shall give its written decision within three (3) days next
following the date upon which such meeting has been held.

If the decision is unsatisfactory ‘o the party affected by it, the grievance may be submitted
to arbitration within seven (7) de¢ vis next following the date of delivery of such written
decision and the arbitration provizions of this Agreement shall apply mutatis mutandis to
the matter so submitted to arbitrz fion.



Any grievance, grievance reply, or notice, to which this sub-at1icle refers, shall be
deemed to be properly delivered if forwarded by Registered Mail addressed to the
Employer or the Union, as the case maybe, or if left with the Office Manager of the
Employer, or any officer or Natin 13l Representative of the Union at its Windsor, Ontario
office.

Periods of limitation under this si 1-article may be extended by written agreement of the
parties but otherwise shall strictl, apply.

The provisions of this sub-article shall not be used to bypass the procedures that apply to
a grievance or complaint that as to the grounds of complaint and the particulars of the
remedy has specific application to an individual employee or employees.

8.10 At any stage of the grievance procedure as outlined above, an employee shall have the
light to be represented, by a Union Executive, or National Representative. The presence
of such person shall not cause the delay of any of the meetings scheduled pursuant to
this Article.

8.11 Grievance Procedure

Any discipline notation on file for rrore than eighteen (18) months will be removed and
will not be relied upon by the Em<ioyer if there have been no farther notations during the
eighteen (18) month period.

ARTICLE 9 - SENIORITY

9.01 Seniority is defined as the length and type of service as defined within Articles 9.02 and
9.03 and shall include service with the Employer prior to the certification or recognition of
the Union.

9.02 a) Seniority rights of employees shall be established after the satisfactory completion
of a probationary period of one hundred and twenty (120) calendar days of
employment or twenty-five (25) shifts whichever comes first, and shall be computed
from the date upon which the employee entered the employ of the Employer in the
department in which the employee has served. The accumulation of seniority is only
available to employees that work year round defined by being available for a
minimum of one shift per we el

b) During their probationary peti)d, an employee shall not possess the capacity to file a
grievance under the terms ¢ his Agreement or to have any complaint, grievance or
dispute referred to arbitratior..



9.03

9.04

For the purposes of all sub-articl ; of Article 9, the parties agree to recognize the
following classifications:

a) Food & Beverage Service
b} Kitchen & Building Operations
c) Busing, Banquet and Dishwashing

On or before February 1, 2010, it is mandatory that all employees in the Food &
Beverage Classification and those in Kitchen Operations must satisfactorily complete the
"Safe Food Handlers Course" offered by the Windsor Essex County Health Unit. The
Employer will pay the cost of this sourse.

Servers and Cooks will be requir2d to do dishes or help in the kitchen from time to time
as required.

In cases of lay-off and recall, the ollowing factors will be considered:
a) Classification and seniority
b) Ability and diligence

Where the qualities mentioned in (b) above are relatively equal, classification seniority
shall govern. Wherever in this sub-article the word "ability" is used, it shall be deemed to
mean the knowledge that is presently possessed by a person to do the work required in a
particular department. The term shall not include knowledge that may be potentially or
later acquired. Whenever it becomes necessary to reduce the working force within a
Classification, employees shall be laid off in reverse order of classification seniority, and
any employee so affected shall :hzn exercise their seniority in the following manner:

i) Within any classification i1 the Department in which junior employees are
working provided the set1 or employee otherwise satisfies the conditions of this
Article;

i) Within any classification within the bargaining unit in which junior employees are
working, provided the senior employee otherwise satisfies the conditions of this
Article.

In the event an employee is unable to exercise their seniority as above. they shall be laid
off by the Employer.

Employees who have been laid off shall be recalled in reverse order of the procedure set

forth above. Laid off employees shall be recalled in order of seniority to any vacancy
provided they can perform the normal requirements of the job.

14



Employees shall be given notice of layoff in accordance with the provisions of the
Employment Standards Act.

9.05 If an employee possessing seniority in one department should be transferred to another
department, they shall be required to earn seniority in the department to which they are
transferred as in the case of a new employee. An employee who achieves seniority in a
new department will retain senicrity in the department from which the employee was
transferred. While seniority is retained in the department from which the employee was
transferred, the time spent in the hew department shall be deemed to accumulate on the
employee's behalf in the departni:nt from which the employee was transferred, provided
however that an employee, in su:1 case, may only exercise their seniority in the
department from which a transfe was made if the employee is laid off in their new
department.

9.06 An employee shall lose seniority:
a) If they are laid off for a period often (10) consecutive months.

b) If they are on lay-off and fails to return to work within forty-eight (48} hours after
receiving notice sent by certified mail or telegram to such employee at their last
known address, requiring them to return to work following a period of lay-off:

c) If they (having been granted leave of absence with or without accrual of seniority)
fails to return to work on tre regularly scheduled work day next following the expiry
of such leave,

d) If they fails to return to worl following maternity or adoption leave.

e) If they, following adoption I« .ive, fails to return to work on the shift next following the
expiration of such leave.

9.07 It shall be the duty of any employee or laid off employee to notify the Director Food and
Beverage promptly and in writing of any change of address or telephone number.

Any notice mailed to the employee or laid off person by prepaid registered post,
addressed to the employee's or laid off person's address as it appears on the records of
the Employer, shall be deemed to have been received three (3) days next following the
day of mailing.

9.08 a) An Employer shall post a seniority list in each department in January and June of
each year.

b) An employee shall be entitle] to dispute the accuracy of their seniority as shown on

the list, by filing, within thirty ’30) days next following the posting of the list, a written
notice with the Director Fooc ind Beverage setting out there in the grounds of

11



objection. If the dispute is not resolved, the employee may file a grievance as
provided in Article 8.

¢ If an employee does not file 1 dispute, as in this sub-article provided, or upon filing a
dispute they fails to process 1ie matter as a grievance within the limitations of time
provided in Article 8, they sh: | be deemed to have accepted (as final and binding)
the seniority shown on the list which has been posted.

ARTICLE 10 - JOB POSTING

10.01 i)

)

i)

vi)

vii}

When a vacancy occurs or a new position is created within the Bargaining Unit,
the Employer shall post notice in that behalf on the bulletin board for six (6}
consecutive working days herein called the period of exposure and any
employee may apply for such position. in writing, at any time up to and inclusive
of the third day next following the last day of the period of exposure.

The notice shall describe the position and such required qualifications as the
Employer may specify.

The most senior employi»: in the classification from which the application
originated who bids on tt i5 position shall be awarded it.

If there are no applicants within the classification, appointments to a vacant or
new position shall be made from among the persons who possess the required
(or preferred) qualifications, on the basis of skill, knowledge, efficiency, related
abilities and aptitudes {(which maybe explored by a written or oral test if the
Employer may so elect).

Where qualifications (and skills, knowledge, related abilities and aptitude) of two
or more candidates are relatively equal, total seniority accumulated in all
departments of the Bargaining Unit shall be the determining factor.

Wherever, in this Article, the words qualifications, skill, knowledge, related ability,
aptitude {or the plural form of these words, or any of them) is used, it shall be
deemed to mean the qu al fications, skills, knowtedge, related ability and aptitude
that is possessed by the ¢ pplicant at the time the application is made, and shall
not be extended to mear hose qualities (or any of them) that may be potentially
or later acquired.

The successful applicant shall be on a trial, if the position being applied for is that
of a cook for a period of ninety (90) calendar days of employment, and if the
position applied for is any other occupation with the Bargaining Unit, for a period
of sixty (60) calendar days of employment. In the event that they satisfactorily
completes the trial period, the applicant shall be considered a permanent
employee in the position. If the position is in the same department as that in
which the employee previously served, their departmental seniority shall simply

12



continue unaffected by their change of position. if the position is in a department,
different from that in which the employee previously served, then seniority in the
new or different department shall commence to accumulate as of the date the
trial period commenced.

viii)  If the applicant does not successfully complete the trial period, then they shall be
permitted to return to their former position. An applicant may of their initiative
elect to return to their former position prior to completion of the trial period.

In either case the time spent during the trial period or part thereof shall be
deemed to accumulate >r the employee's behalf even though the trial period or
part thereof may have teen spent in a department different from that to which the
employee returned.

ARTICLE 11 - HOURS OF WORK A} ) WORKING CONDITIONS

11.01

11.02

11.03

11.04

11.05

11.06

it is hereby expressly agreed that the provisions of this schedule are included for the
purpose of defining the regular work week and computing overtime and shail not be
construed as a guarantee of or limitation upon the hours of work which may be done or
required to be done per week nor as a guarantee of a working schedule.

The normal work week for all full-time employees shall consist of thirty-two (32) hours or
more worked, exclusive of lunch periods.

It is recognized that the Employer will from time to time require employees to perform
overtime work and employees shall work overtime as and when required.

An employee who wishes to b excused from an overtime assignment shall, in support
of their request, furnish an accejtable and bona fide reason. The Employer's decision
upon such a request shall not te made in an arbitrary manner, but subject to this
limitation, the Employer's decis ¢ n shall be final. The granting or refusal of a request
shall not be ground for a compl ' nt or grievance that the Employer has acted in a
discriminatory manner nor shall the granting or refusal of a request on one occasion be
deemed to constitute any precedent as to the manner in which the Employer should
respond in another.

Overtime at the rate of, one and one-half (1 1/2) times the employee's straight time
hourly rate of pay shall be paid for all hours worked in excess of forty-four (44) hours
per week.

There shall be a one-half (1/2) hour unpaid lunch break in each working day at a time
or times mutually agreed to by the Employer and the employee as set out in Article 15.
All employees are required to clock out prior to their half hour lunch.

In no case shall there be a pyteriiding or duplication of overtime.

13



11.07

11.08

11.09

11.10

1.1

11.12

11.13

11.14

11.15

Reporting Pay Guarantee

Employees scheduled to work on a particular shift shall be paid for the entire period of
work at such tasks and duties ¢ the Employer may assign, at their regular rate-of pay;
and in any event shall receive ¢ minimum of two (2) hours pay if informed that their
services are not further require'| within the first two (2) hours of service.

Split Shifts

Split Shifts will be adopted by mutual agreement of the Employer and the employee,
provided that reporting pay guarantee shall not apply.

Six Consecutive Work Days

Not more than six (6) consecutive days of work shall be scheduled without days off,
except by mutual agreement of the Employer and employee.

Exchange of Shifts

Employees may, with the perniiz sion of the Manager, Food and Beverage, be permitted
to exchange shifts provided the eplacement agrees, in writing, to fulfill the duties of the
scheduled employee during the shift.

Break Time

Employees shall be permitted a fifteen (15) minute break during each three and one-half
(3 1/2) hour period of work, at times designated by their Supervisor.

The schedule wili be posted two (2) weeks in advance. The schedule shall not be based
on the pay period but based on the week from Monday to Sunday.

There shall be a twelve (12) hour break between shifts unless mutually agreed to do
otherwise between the Employer and the employee.

All Union wait staff that works a private banquet shall receive all gratuities. The
Employer agrees to provide th2 Jnion with a monthly report on gratuities received. The
employer agrees to collect and cistribute to the Union a mandatory gratuity for banquets
of 25 people or more at 15% ar ¢« for events situated on the rink surface at a rate of
18%.

The Employer will provide the folowing uniform shirts at no cost to the employee when
the employee begins employment or when there is a new employer:

Full-time employee -three (3) golf shirts Part-time employee -two (2) golf shirts

14



After that, on January 1% of each year all employees shall receive one (1) golf shirt.
Other shirts can be purchased through the company at the amount in which the
company pays for them.

ARTICLE 12 - BULLETIN BOARD

12.01 The Employer will provide and i1 aintain a Bulletin Board at the time ctock. The board is
provided primarily to carry the E: nployer's instructions, notices and information to its
employees. The board may als» be utilized to provide employees with notices of Union
meetings and other Union notic : s. All Union notices must be signed by the proper
Union officer or National Representative and submitted to the Director Food and
Beverage for approval before being posted.

The Union agrees that political advertising shall not be attached to the bulletin board
and those pamphlets or other pubtications shall not be distributed by the Union or its
members on the Employer's premises.

ARTICLE 13 - BEREAVEMENT LEAVE WITH PAY

13.01 In the event of the death of the spouse, child or stepchild of an employee who has
completed their period of probationary service, such employee shall (provided they
attended the funeral of the deceased), be granted, upon request, up to five (5) days,
leave of absence from work w {11 pay (calculated at normal rates).

In the event of the death of fath:r or mother of an employee who has completed their
period of probationary service, ; .ch employee shall (provided they attended the funeral
of the deceased) be granted, u »n request, up to four (4) days, leave of absence from
work with pay (calculated at normal rates).

fn the event of the death of mother-in-law, father-in-law, brother or sister, of an
employee who has completed their period of probationary service, such employee shall
(provided they attended the funeral of the deceased), be granted, upon request, up to
three (3) days leave of absence from work with pay (calculated at normal rates).

13.02 In the event of death of the son-in-law, daughter-in-law, grandparents, or grandchild, of
an employee who has completed their period of probationary service, such employee
shall (provided they attend the funeral of the deceased) be granted, upon request, a one
(1) day leave of absence from work with pay (calculated at normal rates).

13.03 An employee who elects to wcrk their regularly scheduled shift or shift during any day of
leave of absence on bereaveni 21t, as referred to in sub-articles 13.01 and 13.02, shall
not be entitled to bereavement «:ave pay on the day that they elect to work.

Bereavement leave and bereas : ment pay shall not in any event extend to any regularly
scheduled work day which occurs beyond the day of the funeral.
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13.04 One (1) day off with pay calcul: 12d at normal rates shall be granted to an employee
referred to in sub-article 13.01 '+ hose parent dies where distance prevents the
employee from attending the funeral.

13.05 For all purposes of this Article no employee shall be entitled to pay for any day upon
which they would not otherwise have been scheduled to work.

ARTICLE 14 - PREGNANCY AND PARENTAL LEAVE

14.01 Pregnancy and Parental Leave shall be granted in compliance with the Employment
Standards Act.

ARTICLE 15 - DUTY MEALS

15.01 The Employer provide duty me:a s at fifty percent (50%) off the menu cost for all staff on
scheduled shifts that day regar ess of hours,

Employees shall be required to lave the purchase of their meal processed through the
Point of Sale system and disco..ited by Management personnel.

ARTICLE 16 - EMPLOYEES WHO HANDLE CASH

16.01 An employee who handles cash shall daily prior to the end of the shift, complete and
sign the report form provided by the Employer.

Failure to complete the report form may be cause for discipline.

An employee with a cash float who uses the whole or any part thereof for their own
purposes or for the benefit of any third party may be subject to discipline.

An employee who operates a :ash register and who accepts and is responsible to
account for monies paid for goc tls sold or services rendered, in circumstances in which
no other person has access to | e cash once it is delivered to the employee, shall out of
their own funds and means ma <2 up any and all cash shortages incurred or sustained
during their shift and (notwithst : 1ding Section 8 of the Employment Standards Act) the
Employer may set off against and deduct from wages due to the employee the amount
of any and all cash shortages.

16.02 When required by the Employer, each employee must be and remain, (as a condition of
their continued employment); acceptable to the Employer's bonding company for
bonding purposes, in such amount as the Employer may from time to time specify, and
if the employee fails to be and remain acceptable to the Employer's bonding company
as aforesaid or refuses to execute a bond when issued, their employment regardless of
seniority or other conditions shall be terminated.
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ARTICLE 17 - VACATION WITH PAY

17.01

17.02

17.03

17.04

17.05

17.06

17.07

17.08

17.09

Seniority employees who have completed one (1) year of service or more (but less than
five (5) years of service) shall be entitled to two (2) week's vacation with 4% of wages
paid in the year.

Seniority employees who have completed five (5) years of service or more shall be
entitled to three (3) week's vacifion with 6% of wages paid in the year.

Seniority employees who have :ompleted ten (10) years of service or more shalil be
entitled to four (4) week's vacal .in with 8% of wages paid in the year. This clause is
effective upon ratification.

Seniority employees who have completed eighteen (18} years of service or more shall
be entitled to five (5) week's vacation with 10% of wages paid in the year. This clause is
effective on ratification.

For the purpose of determining the vacation to which an eiigible employee is entitled,
the anniversary date of their employment shall apply.

Vacations shall be granted within 300 calendar days next following the eligible
employee’s anniversary date of employment.

An eligible employee, desiring i< take their vacation at a particular time, will deliver a
written request in that behalf to t1e Director Food and Beverage, prior to May 15th of
the year in which they prefer to f ake vacation. Subject to the overriding reservation that
the Employer must at all times t aintain an adequate staff in each department (as to
which the Employer shall be and remain the ultimate and decisive judge), vacations
shall be allotted in each department in accordance with departmental seniority and in
harmony with the employees' requests.

The employee submitting the request as aforesaid will be notified within thirty (30) days
after May 15th as to whether or not their request is granted.

Unused vacation credits shall not be accumulated from one year to the next.
Vacation pay will be delivered on the thirteenth (13th) and twenty-sixth (26th) pay

periods of the year next following that in which the employee became entitled to
vacation pay.



ARTICLE 18 - PAID HOLIDAYS

18.01 An employee who is actively at work prior to the holiday will be compensated for the
following paid holidays being observed. Compensation shall be calculated in a manner
consistent with the Ontario Employment Standards Act.

The paid holidays are:

200N RGN

0.

New Year's Day
Good Friday
Victoria Day
Canada Day

Civic Holiday
Labour Day
Thanksgiving Day
Christmas Eve Day
Christmas Day
Boxing Day

18.02 If an eligible employee works on a paid holiday, they shall be paid one and one-half (1
1/2) times the wages at their regular rate for each hour that they may work and will also
be paid holiday pay. Scheduling will follow seniority for all paid holidays.

18.03 An otherwise qualified employee, who is scheduled to work on one of the designated
holidays, but who does not report for work and work as scheduled, shall forfeit their
holiday pay for that particular holiday, unless the employee provides a note from a
qualified physician, confirming the employee's iliness on the holiday.

ARTICLE 19 - GREEN SHIELD PLA}|

19.01 a)

For a full-time seniority €. ployee, who has completed the. probation period as
defined in Article 9.02(a) who is not provided with Green Shield Benefits under a
plan provided by their spouse or by the Plan of a person upon whom the
employee is claimed as a dependent and who works thirty-two (32) hours in each
week, the Employer agrees to provide and pay for, at its cost and expense, one
hundred (100) percent of the Green Shield premiums (and provide coverage for
that employee and their dependents accordingly) for the following Green Shield
benefits:

Drugs Plan 3

Dental Plan 99

Extended Health Servicz Plan E-4 Out of Province Plan — OP
* Vision Plan 7 Audio P an H- Semi Private Plan 1

* Vision Care: $100.00/2¢ months
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19.02

19.03

19.04

b) For a full-time employee who was employed from within either the fulltime or
panrt-time bargaining unit and who has completed the trial period outlined in
Article 10.01(vii) and as a full-time employee who is not provided with Green
Shield Benefits under a Plan provided by their spouse or by the plan of a person
upon whom the employ:z¢ is claimed as a dependent, and who works thirty-two
(32) hours in each week he Employer agrees to supply and pay for the same
scheduled of Green Shi¢ | 1 Benefits as outlined in 19.01(a).

Self Pay Privilege and Benefits

An employee who is laid off or who is continuously absent from work due to illness or
injury for thirty (30) calendar days computed from the first day of absence, shall not be
entitled, to continue to receive, at the Employer's expense from and after the date of
layoff or the thirtieth (30) calendar day (computed from the first day) of absence from
work due te illness or injury, as the case may be the benefits referred to in Article 19,
provided, however, that they may, on or before such date, apply for leave of absence
without pay, (while laid off or while absent continuously from work due to injury or illness
for more than thirty (30) calendar days as the case may be) and if their application is
granted, they may arrange with the Director Food and Beverage prior to commencing
such leave, to reimburse the Employer (until the date that they lose seniority pursuant to
Article 9.07) for the full cost of the benefits referred to in said Article 19.

The Employer agrees that not fzwer than ten (10) of the most senior full-time employees
will be enrolled in the Green St i :ld Benefit Plan, provided these employees work the
hours for which they are sched ! ed whether above or below the thirty-two (32) hour
requirement.

Part-time employees working year round at 20 or more hours per regular work week are
eligible for coverage, paid by the employee, on the Roseland Plan after a 6 month
probationary period for plan enrolment.

ARTICLE 20 - SICK DAYS

20.011t is agreed that full-time employees in the bargaining unit who have completed their

period of probation and who have completed less than five (5) years continuous service
with the Employer and who works thirty-two (32) hours in each week and who, by
reason of illness or injury requ ring confinement at home or in hospital are absent from a
scheduled work shift, shall (suzji:ct to the conditions hereafter provided), be entitled to
receive in each year of service .p to but not in excess of six (6) scheduled work days
with pay as sick leave compens iition. Part time employees in the bargaining unit who
have completed five (5) years ¢i more of continuous service with the Employer, will be
entitled to one (1) sick day every January 15t and one (1) sick day every July 1%'. For
part time employees their sick leave bank will be emptied on December 315 of every
year. Provided however,
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20.02

a)

Subject as aforesaid, all cases of absence due to illness or injury must be
reported to the Manager

on the first day of absen.e at least 2 hours prior to the normal reporting time of
the shift to which the employee is assigned.

Each day of subsequent absence shall (unless the Manager may otherwise
specify) be similarly reported.

Failure to notify of an 'absence or any intended absence (as in this paragraph
provided) shall result in disentitlement to sick leave compensation.

Subject as aforesaid, the employee on their return to work, shall deliver to the
Manager a certificate of a qualified medical doctor.

Subject as aforesaid, payment of sick leave compensation shall commence (in
the case of injury) on thz first day of absence from a scheduled shift caused by
the injury and (in the cas« of iliness) on the second day of absence from a
scheduled shift caused t v the iliness.

An employee who qualif : s for payment of sick leave compensation shall be paid
for each scheduled day ' at they are entitled to such compensation at their
regular straight time rate, for the actual number of hours that they would have
worked if they had not been absent.

Sick leave compensation shall not in any event be paid on account of an
absence caused by injury or illness for which compensation is provided under the
laws of Ontario or Canada.

The light to receive sick leave compensation shall not be cumulative from year to
year.

Waiver by the Employer on any occasion of one or more of these conditions shall
not be deemed to conslituite a waiver or estoppel of the Employer's right to insist
upon the frill rigour of ainy or all of them as a condition of payment, as the
Employer may, in its discietion, from time to time elect.

Full-time employees in the barg: ining unit who have completed five (5) years or more
continuous service with the Empioyer, and who work thirty-two (32) hours in each week
and who, by reason of illness or injury requiring confinement at home or in hospital are
absent from a scheduled work shift shall be entitled to receive in each year of service up
to but not in excess of eight (8) scheduled work days with pay as sick leave
compensation, provided however that conditions {(a) to {(g), each inclusive, previously
enumerated in this Article shall apply mutatis mutandis to the right of an employee with
five (5) years or more of continuous service with the Employer to receive sick leave
compensation.
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20.03 The Employer agrees that not fewer than ten of the most senior full-time employees will
be entitled to the Sick Leave Flan, provided these employees work the hours for which
they are scheduled whether al»ove or beiow the thirty-two (32) hour requirement.

ARTICLE 21- DURATION AND RETF JACTIVITY

21.01 This agreement shall become ¢ ' ‘ective on January 1, 2024 and shall thereafter remain
in force and effect untit December 31, 2026, and shall continue in force and effect
thereafter automatically for periods of one year, unless either party notifies the other, in
writing, as provided in sub-article 21.02 of its desire to negotiate to renew this
agreement with amendments.

21.02 Notice that amendment is required shall only be given during a period of not more than
three (3) months and not less than one (1) month prior to December 31, 2023. If notice
of desire to bargain to amend this agreement is given in the manner aforesaid, then the
parties shall meet initially for the purpose of exchanging proposals and thereafter to
conduct negotiations.

IN WITNESS WHEREQF, each of thi: parties hereto has caused this agreement to be signed
by its duly authorized representatives.

Dated at Windsor this / day ot 2024.
FOR.THE EMPLOYER FOR THE UNION
b [P T
D fezeo sy ‘A Vit
e | . - . ‘-Jv'_A_*-"f.éL..-_.
LEH2eD, A7 “t
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SCHEDULE "A"

OCCUPATIONAL CLASSIFICATIONS AND WAGE RATES

[ Classification #1 - F

ood & Beverage Service

POSITION TITLE CURRENT January 1, | January 1, January 1,
2024 2025 2026
| ] 0% 4% 4%
Server, Banquet $15.50 ”
Server, Or statutory
Snack Bar Attendant,  minimum C - $16.55 $17.21 $17.90
Beverage Cart $15.50
Person, Bartender, Oct - $16.55
Hostess, Buffet
Runner | o L
| Classification #2 — Kitchen & Building Operation
POSITION TITLE CURRENT January 1, January 1, January 1,
2024 2025 2026
| B 0% 4% 4%
Cook Custodian $15.50
Or statutory
minimum C $16.55 $17.21 $17.90
$15.50
L | Oct-$1655 | | .
_ Classification #3 — Busing, Banquet ; nd Dishwashing
~POSITION TITLE CURRENT January 1, January 1, January 1,
2024 2025 2026
| - . 0% 4% 4% .
Bus Person, $15.50
Banquet Support Or statutory
(under 18), minimum C - $16.55 $17.21 $17.90
Dishwasher $15.50
| | oct-g1655 |
PROBATIONARY RATES:

Employees on probation may be paid rates that are less than the rates herein above provided for

employees possessing seniority in corresponding occupational classifications; provided however
that the differential shall not exceed one dollar ($1.00) per hour in any particular case. —

Probationary employees cannot make less than minimum wage.
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LETTER OF UNDERSTANDING
Between:
ROSELAND GOLF & CURLING CLUB LIMITED
-and-

THE CANADIAN UNION OF FUBLIC EMPLOYEES AND ITS LOCAL 2945.1

RE: STAFFING - SCHEDULED EVELI[S

Itis in the best interest of all parties to provide adequate service to customers of the facility
and in this context the Company commits to provide adequate staffing for ail scheduled events,
in accordance with the Letter of Understanding, "Scheduling” on page 23 of the current
Collective Agreement. Schedules will be posted two (2) weeks in advance and distributed
equitably amongst all staff. All unscheduled banquets and stat holidays will be distributed by
seniority on a rotating basis. Events held on the rink will be staffed by seniority with the most
senior staff having first right of refusal. Additional staff required or called in for rink events and
‘parties” will be done on a rotating basis.

Dated at Windsor this__/_day of _%A '/ 12024,

FOR THE EMPLOYER FOR THE UNION
e by 20O L e
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LETT::RR OF UNDERSTANDING
Between:
ROSELAND G LF & CURLING CLUB LIMITED
-and-
THE CANADIAN UNION OF PUBLIC EMPLOYEES AND ITS LOCAL 2945.1

RE: BENEFIT CONTRIBUTION PLAN

The parties agree that:
This Letter of Agreement will form part of the Collective Agreement between the parties. The
Agreement shall include:

1) For full-time employees who volur teer in writing to participate in the Plan, and who works
thirty-two (32) hours in each weel the Employer will pay a retirement benefit aliowance
often (10) cents per hour to be ma‘ched by a contribution of ten (10) cents per hour by the
employee.

2) The Employer will pay a maximum ontribution of up to one hundred and sixty (160) hours
per month.

3) A onetime opt infopt out provision per year will exist.

4) Additional necessary details to be worked out between the parties.

5) The Employer agrees that provided each respectfully volunteers to participate not fewer
than ten (10) of the most senior full-time employees will be enrolled in the Benefit
Contribution Plan provided they work the hours for which they are scheduled whether
above or below the thirty-two (32) hours.

6) Final administration details to be .0 npleted by the parties.

Dated at Windsor this ~ / dayu_ﬂ&/ ) 2024,

FOR THE EMPLOYER FOR\-THE UNION
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LETTER OF UNDERSTANDING
Between:
ROSELAND CGOLF & CURLING CLUB LIMITED
-and-
THE CANADIAN UNION OF - UBLIC EMPLOYEES AND ITS LOCAL 2945.1
RE: SCHEDULING

Roseland will set out weekly schedules outlining set shifts based on seniority within the
respective department for both departiments.

The beverage cart persons’ hours will be distributed by seniority on a rotating basis so that the
distribution is equitable.

Staff in their respected department will fill out availability forms for the hours they are available
to work.

Employees will be scheduled in order of seniority, subject to the efficient operation of the
business. If empl<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>