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BETWEEN: 

CRAIGDARROCH CASTLE 

HISTORICAL MUSEUM SOCIETY 

(hereinafter referred to as the "Employer") 
PARTY OF THE FIRST PART 

AND:I 

CANADIAN UNION OF PUBLIC EMPLOYEES 

LOCAL NO. 3136 

(hereinafter referred to as the "Union") 
PARTY OF THE SECOND PART 

WHEREAS the Union has received certification pursuant to the Labour Relations Code of British 
Columbia: 

AND WHEREAS it is the purpose of both parties to this Agreement: 

To maintain cordial relations between the Employer and the Union and to provide 

for just and equitable conditions of employment, 

2. To recognize the mutual value of joint discussions of matters of mutual interest, 

3. To encourage efficiency in operations, and 

4. To promote security of employment for bargaining unit employees. 

NOW THEREFORE THE PARTIES TO THIS AGREEMENT HEREBY AGREE AS FOLLOWS: 
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ARTICLE 1: DEFINITIONS 

1.01 Employee: 

Means any person defined as an employee by the Labour Relations Code of British 
Columbia who is employed in one of the three (3) employee categories listed below 
(Articles 1.02 through 1.04 inclusive), save and except those persons excluded 
from the bargaining unit by mutual agreement of the parties. 

1.02 Probationary Employee: 

a) A Probationary Employee is defined as a new employee hired into a 
permanent position, who has not completed a probationary period of six 
calendar months, during which period the Employer shall determine such 
employee's suitability for permanent employment; or 

b) Except where expressly provided, probationary employees shall not be 
covered by any of the benefits and other terms and conditions of this 
Agreement, save and except access to the grievance procedure. 
Probationary employees may be discharged by the Employer for any work 
related reason, which shall not be arbitrary, discriminatory or in bad faith, 
and such termination of a probationary employee shall not be arbitrable. 

1.03 Permanent Employee: 

(a) Permanent Employee: 

A permanent employee is any employee appointed to a regularly scheduled 
position and who has successfully completed their probationary period. 

(b) Permanent Part-Time Employee: 

Permanent part-time employees shall work a minimum of twenty-five (25) 
hours per week. Permanent part-time employees earn and accrue and are 
entitled to all of the benefits of the collective agreement on a pro-rated basis. 
The formula for the calculating of benefits is as follows: 

Hours worked __ x Amount of Coverage = Pro rated Amount 
Hours in pay period Paid by Employer 

1.04 Casual Employee: 

Is any employee who works on an as needed basis, either on-call or on a more 
regularly scheduled basis. The use of casual employees will not reduce the normal 
hours of work of permanent employees as defined in Article 8.01. 
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1.05 Casual Employee Benefits 

Casual employees shall be covered by the following articles of the Collective 
Agreement: Article 1, 2, 3, 4, 5, 6, 7.04, 7.12, 8, 12, 14, 15, 16, 17, 18, Schedule A 
and LOA – Call In for Casual Employees. Casual Employees shall be paid vacation 
pay in accordance with Article 10.1 and the Employment Standards Act on each 
pay cheque. 

1.06 Volunteer: 

Is any person who, of their own free will, offers their services to the Employer 
without compensation. The Union recognizes and accepts that the business of 
the Employer requires the use of volunteers, HOWEVER it is understood that 
volunteers shall not normally supervise the work of employees without prior 
discussion with the Union. The use of volunteers will not reduce the numbers of 
positions in the bargaining unit nor reduce the number of hours of the employees 
who are members of the bargaining unit. 

ARTICLE 2: MANAGEMENT RIGHTS 

2.01 Management Functions 

Management retains the right to perform all management functions required in the 
operation of its business, save and except as expressly limited by this Agreement. 

ARTICLE 3: UNION RECOGNITION 

3.01 Bargaining Unit 

The Employer recognizes the Canadian Union of Public Employees, Local 3136 
as the sole and exclusive bargaining agent for those positions in the bargaining 
unit for which the Union has been certified by the Labour Relations Code of British 
Columbia, EXCEPT the following positions which the parties have by mutual 
agreement excluded: 

Executive Director 

2. Operations/Business Development Manager 

3. Museum Store Manager 

3.02 No Other Agreements 

No employee shall be required or permitted to make any other agreement with the 
Employer which conflicts with the terms of the Agreement. 
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ARTICLE 4: HUMAN RIGHTS 

4.01 Discrimination 

(i) The Employer agrees that there shall be no discrimination, interference, 
restriction or coercion exercised or practiced with respect to any employee in 
the matter of hiring, wage rates, training, upgrading promotions, transfers, 
layoff, discipline, discharge or otherwise by reason of the Indigenous identity, 
race, colour, ancestry, place of origin, political belief, religion, marital status, 
family status, physical or mental disability, sex, sexual orientation, gender 
identity or expression, or age of that person or because that person has been 
convicted of a criminal or summary conviction offense that is unrelated to the 
employment or to the intended employment of that person; nor by reason of 
their membership in the Union. 

(ii) The application of the foregoing shall be subject to Section 13 (4) of the 
Human Rights Code of BC that requires the test of bona fide and reasonable 
justification to those matters as expressed in the Human Rights Code. 

4.02 Sexual Harassment 

(i) The Employer and the Union recognize the right of all employees to work in 
an environment free of sexual harassment and agree to cooperate in 
attempting to resolve, in a confidential manner, all complaints of sexual 
harassment which may arise in the work place. 

(ii) Cases of sexual harassment shall be considered as discrimination and, if not 
resolved on a confidential basis pursuant to Article 4.01 (i) above, shall be 
eligible to be processed as a grievance. In cases of sexual harassment, an 
Arbitration Board shall have the power to transfer or discipline any person 
found guilty of sexually harassing an employee. 

(iii) Sexual harassment shall be defined as any sexually oriented practice which 
undermines an employee’s health, job performance or endangers an 
employee’s employment status or potential. 

Sexual harassment examples may include but are not limited to: 

(a) Engaging in a course of vexatious (annoying, irritating) comment or 
conduct of a sexual nature that is known or ought reasonable to be 
known to be unwelcome. 

(b) Sexual solicitation or advance or inappropriate touching and sexual 
assault. 

(c) A reprisal, or threat of reprisal, which might reasonably be perceived as 
placing a condition of a sexual nature on employment by a person in 
authority after such sexual solicitation or advance or inappropriate 
touching is rejected. 

Collective Agreement 2023 - 2026 4 CUPE Local 3136 & Craigdarroch Castle 
Historical Museum Society 



4.03 Personal Harassment 

(i) The Employer and the Union recognize the right of employees to work in an 
environment free from personal harassment and agree to cooperate in 
attempting to resolve complaints of personal harassment which may arise in 
the workplace. 

(ii) For the purposes of this Article: 

(a) Personal harassment is generally a pattern of behaviour consisting of 
offensive comments, bullying or actions that serve to demean, belittle 
or intimidate an employee(s) or cause personal humiliation; 

(b) Personal harassment may include conduct related to unlawful 
discrimination under the Human Rights Code; 

(c) Personal harassment does not include reasonable management 
activities to direct and manage the work force, including counselling, 
performance management and corrective discipline. 

(iii) Cases of personal harassment shall, if not resolved, be eligible to be 
processed as a grievance. 

4.04 Complaints Made In Bad Faith 

Should the Director determine that the harassment and/or bullying complaint was 
made in bad faith, that is to say that it was deliberately and maliciously filed, 
knowing that it had no basis, but was an attempt to cause harm to the alleged 
harasser, the complainant will be subject to corrective/disciplinary action. 

4.05 Protection Against Retaliation 

Every person at the workplace who is involved, in any way, in the investigation or 
hearing of a harassment or bullying matter, will be protected from retaliation from 
anyone else in the workplace. Anyone who retaliates in any way against a 
person, who has been involved in a harassment complaint in any capacity, will be 
disciplined accordingly. 

ARTICLE 5: UNION SECURITY AND CHECK-OFF 

5.01 Future Employees 

All future employees shall become members of the Union and shall remain 
members of the Union in good standing, as a condition of continued employment, 
PROVIDED THAT the Union shall not, without good and sufficient cause, refuse 
any employee admission as a member, nor suspend or expel from membership any 
employee. 
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5.02 Contracting Out 

The Employer will not contact out bargaining unit work, performed by members of 
this bargaining unit, which will result in the layoff or termination of any employee. 
The President of the Local or their designate will be advised of any work 
contracted out by the Employer. 

5.03 Dues Deduction 

Irrespective of Union membership, all employees shall, as a condition of 
employment, pay by payroll deduction to the Union an amount equivalent to such 
normal Union dues as are levied by the Union on its members. 

5.04 New Employees 

The Employer agrees to acquaint new employees with the fact that a Union 
certification exists and provide a copy of this Agreement to new employees. 

ARTICLE 6: GRIEVANCE AND ARBITRATION PROCEDURES 

6.01 Definition of Grievance 

A grievance is defined as any difference arising out of the interpretation, 
application, administration or alleged violation of this Agreement. 

6.02 Settling of Grievances 

An earnest effort shall be made to settle all grievances in the following manner: 

Step 1 The aggrieved employee shall first discuss their complaint with the 
Executive Director in the hope of solving such complaint on an 
informal basis. A representative of the Union may be present during 
this discussion, if the griever so desires. 

Step 2 Within ten (10) calendar days of the employee becoming aware of 
the incident giving rise to the grievance, and failing informal 
resolution at Step 1, the Union may submit a formal grievance in 
writing to the Executive Director. The Executive Director shall, within 
ten (10) calendar days of receipt of the grievance under this step, 
arrange a meeting with the griever, and the Union President or their 
appointee, to discuss the grievance. The Executive Director shall 
respond to the Union in writing to the grievance within ten (10) 
calendar days following completion of this meeting. 

Step 3 Within ten (10) calendar days of receipt of the Executive Director's 
written response to the grievance under Step 2, the Union President 
may submit the grievance in writing to the President of the Board of 
Directors for final review. The Board President or their appointee 
shall arrange a meeting with the Union to discuss the grievance at 
this step, which meeting if arranged, shall be attended by the 
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President of the Union or designate plus one (1) other Union official, 
the Executive Director, plus any other individual the Board President 
or their appointee desires to attend. The Board President shall 
respond to the Union in writing to the grievance within ten (10) 
working days of their receipt of the grievance at this step, 
irrespective of whether or not a meeting has been held. 

6.03 Policy Grievance 

Where a dispute arises involving a general application or interpretation of this 
Agreement which affects more than one (1) employee, the Union may initiate such 
dispute as a policy grievance at Step 2. The Employer shall also have the right to 
submit a grievance to arbitration under this article when it believes it has a 
grievance against the Union. 

6.04 Arbitration 

If any grievance is not settled as above, the party initiating the grievance may 
submit it to arbitration within ten (10) working days of receipt of the final written 
response under Step 3. All requests for arbitration shall be made in writing to the 
other party. 

6.05 Single Arbitrator 

The parties shall agree on a single arbitrator to hear the dispute within ten (10) 
working days from receipt of notice to arbitrate under Article 6.04. If the parties fail 
to agree within this period, either party may apply to the Minister of Labour to have 
a single arbitrator appointed. 

6.06 Decision of the Arbitrator 

The decision of the arbitrator shall be final and binding on the parties and the 
parties shall share equally in their fees and expenses. 

6.07 Amending of Time Limits 

The time limits established in this Article may be varied by mutual agreement of 
the parties in writing. Failing mutual agreement to extend the time limits, if the time 
limits in Article 6 are not complied with by the employee(s) or the Union, then the 
grievance shall be deemed to be abandoned. 

6.08 Correspondence 

(a) All correspondence from the Employer to any member of the bargaining 
unit, shall be copied and provided to the President of the Union within five 
(5) working days. 

(b) Where the Employer plans to discipline a member of the bargaining unit, 
the member shall be give twenty four (24) hours advanced notice to arrange 
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for a representative(s) of the Union to be present. 

(c) Letters of disciplinary action will be removed from a member’s file 
eighteen (18) months following date of an occurrence unless the member 
has committed a further disciplinary offence during that time. 

ARTICLE 7: SENIORITY, PROMOTIONS AND LAYOFFS 

7.01 Seniority Defined 

Seniority is defined as a permanent employee's length of continuous service in 
the bargaining unit since their date of last hire, including their probation period 
upon successful completion. Where a casual employee has worked more than 
five hundred forty (540) hours, their name will be added to the seniority list for recall 
purposes only and will not supersede any permanent employee. 

7.02 Job Postings 

a. As far as possible, the Employer agrees to post any permanent vacancy 
within one (1) month of the position becoming vacant. 

b. The Employer agrees to post permanent vacancies for a period of seven (7) 
working days to allow current employees the opportunity to apply. 

7.03 Role of Seniority 

When filling posted vacancies, qualifications, experience, skill and ability to 
perform the work in question shall be the Employer's primary considerations. 
When these factors are equal among applicants for the position, the permanent 
employee with the most seniority making application shall receive preference. 

7.04 Casual Employees 

Casual employees shall also be eligible to apply for any vacancy posted under 
Article 7.02. In filling such vacancies, Article 7.03 shall always apply. HOWEVER 
casual employees shall receive preference over external applicants in filling such 
vacancies, PROVIDED ALWAYS that the casual employee has the qualifications, 
experience, skill and ability to perform the work in question. 

7.05 Seniority List 

The Employer will post an updated seniority list of bargaining unit members on the 
Union board by June 1 of each calendar year. 

7.06 Appraisal Period 

Current permanent employees who are selected to fill posted vacancies on the 
basis of Article 7.03 shall serve an appraisal period of sixty-five (65) work shifts in 
the new position. Should the employee prove unsatisfactory for any work related 
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reason, they shall be returned to their former position without loss of seniority. 
Casual employees who are selected to fill permanent positions shall serve a full 
probationary period. 

7.07 Layoff Procedure 

Should the Employer decide that any position is redundant and/or a layoff of 
employees is deemed to be necessary by the Employer, the senior permanent 
employee(s) having the necessary qualifications, experience, skill and ability to 
perform the work which remains shall be retained in employment. 

7.08 Bumping Procedure 

Permanent employees who bump another more junior employee as a result of 
Article 7.07 shall serve an appraisal period of sixty-five (65) work shifts in the new 
position. Should the bumping employee prove unsatisfactory for any work related 
reason, they shall be laid off and placed on the recall list. In no event, shall any 
employee be able to bump a second employee as a result of the same layoff. 

7.09 Notice of Layoff 

(a) The Employer shall provide written notice to employees who are to be laid off 
and placed on the recall list, two (2) calendar weeks prior to the effective date 
of their layoff. Employees who have completed three (3) years continuous 
service shall receive additional notice of one (1) calendar week, and for each 
subsequent completed year of continuous service, an additional one (1) 
calendar week, to a maximum total of ten (10) calendar weeks’ notice. If the 
employee is not given opportunity to work the applicable notice period, they 
shall be paid for that portion of the notice period during which work was not 
made available. 

(b) The Union shall be notified of all layoffs under this Article. 

7.10 Recall List 

Permanent employees and those employees meeting Article 7.01, who are laid off 
shall be placed on a recall list in seniority order and shall have recall rights for a 
period not to exceed twelve (12) consecutive months from the date of their layoff. 
The Employer agrees not to hire any new employee until laid off employees have 
been offered the work available in seniority order from the recall list, PROVIDED 
ALWAYS that such laid off employee has the qualifications, experience, skill and 
ability to perform the work in question. 

7.11 Failure to Accept Recall 

Failure by a laid off employee to agree to return to work, within seven (7) working 
days of receipt of a notice of recall under Article 7.10, shall result in the laid off 
employee losing all seniority, and all rights to future recall, save and except where 
such failure is due to circumstances beyond the employee’s control. 
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Such return to work date shall not be less that fourteen (14) days from the date of 
the notice of recall, subject to any consideration by the Employer for extenuating 
circumstances which may affect the employee’s ability to return to work on the 
return date. 

7.12 Casual Employees 

Periods of casual employment by laid off permanent employees on the recall list 
shall not create any new or additional recall rights. 

ARTICLE 8: HOURS OF WORK AND OVERTIME 

8.01 Normal Hours 

(a) Subject to operational needs, the normal hours of work shall be: 

(i) for permanent full-time employees, no less than four (4) up to a 
maximum of nine (9) hours of work, per day, between the hours of 
6:00am and 12:00 midnight, exclusive of an unpaid lunch break in 
accordance with Article 8.05, over a four (4) day work week. 

(ii) for part-time, casual and seasonal employees, no less than four (4) up 
to a maximum of eight (8) hours of work per day between the hours of 
6:00 a.m. and 12:00 midnight., exclusive of an unpaid lunch break in 
accordance with Article 8.05. 

(b) Notwithstanding paragraph (a) the Employer and employee may implement 
an arrangement where the employee works on a flex time basis. The 
employee may, with approval of the Executive Director, choose their starting 
and finishing times and length of work day to meet operational requirements 
provided no more than eighty (80) hours are worked in each two (2) week pay 
period. Hours worked in excess of the eighty (80) hours in each two (2) week 
period shall be compensated at the appropriate overtime rates. The Union will 
be advised in writing of any flex time arrangement. 

(c) Normal hours of work for permanent part-time employees will be less than 
eighty (80) hours in a two (2) week pay period. 

8.02 Excess of Normal Hours 

In no event shall any permanent full-time employee on a four (4) day work week 
be required to work in excess of nine (9) hours in any one day, or forty (40) hours 
in any one week, without overtime rates applying. 

In no event, shall any part-time, casual or seasonal employee be required to work 
in excess of eight (8) hours in any one day, or forty (40) hours in any one week, 
without overtime rates applying. 
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8.03 Overtime Rates 

Overtime shall be paid at a rate of time and one-half (11/2) the employee's basic 
rate for up to twelve (12) hours per day and double time (2X) thereafter. 

8.04 Work Week 

The normal work week shall be from Saturday to Friday inclusive, not to exceed 
forty (40) hours. 

8.05 Days Off 

It is understood that the operations of the Employer are continuous in nature, 
seven (7) days per week, HOWEVER the Employer shall endeavour to give 
permanent employees two (2) consecutive days off each week, subject always to 
operational requirements. 

8.06 

8.07 

Rest Breaks 

All employees shall receive a fifteen (15) minute paid rest period, at a time 
determined by the Employer, during each scheduled working period of four (4) 
hours. All employees working a shift five (5) hours or longer shall receive a one-
half (1/2) hour unpaid lunch period, approximately mid-shift, depending upon 
operational needs. 

Any employee required to remain on site during their break shall be paid at 
regular wages so as to attend to responsibilities as needed. 

Call-Out 

(a) Employees called-out to work non-emergency shifts outside of their normally 
scheduled working hours shall be paid a minimum four (4) hours at the 
applicable overtime rates. 

(b) Employees called out to respond to an emergency situation such as 
responding to an alarm in the middle of the night, turning on the generator if 
the power goes out and other emergent situations shall be paid a minimum of 
two (2) hours at the applicable over-time rates. 

For purposes of this Section a "call-out" occurs when an employee is contacted at 
home after leaving work and is required to and actually does return to work. This 
two (2) hour guarantee does not apply when an employee is scheduled in 
advance to perform the work in question. 

8.08 Paid Time Off In Lieu Of Overtime Pay 

Employees may elect to accumulate paid time off in lieu of overtime pay, per 
event or request all their overtime be accumulated as lieu time, subject to 
approval of the Executive Director. Lieu time off shall be requested in advance 
and granted, subject to operational requirements, and provided it does not 
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displace any other employees scheduled vacation time and if a conflict arises 
between two or more employees, seniority shall be considered. Lieu time shall be 
calculated based on the applicable overtime rate and if not taken prior to 
December 31 of the following year in which it was earned, shall be paid out at 
said rates. 

ARTICLE 9: PAID HOLIDAYS 

List of Holidays 

The following shall be considered paid holidays for all employees who have actually 
worked fifteen (15) days or more in the thirty (30) days prior to the holiday: 

New Years Day B.C. Day 
Family Day Labour Day 
Good Friday Thanksgiving Day 
Remembrance Day Victoria Day 
Christmas Day Canada Day 
Boxing Day National Day for Truth and Reconciliation 

PLUS any other day declared a paid holiday by the Province of B.C. or the 
Government of Canada. 

Holidays Falling on Work Days 

All permanent employees required to work on a paid holiday shall receive their 
normal rate of pay plus additional compensatory time off at a rate of time and one-
half (11/2) for all hours worked on the paid holiday. 

This compensatory time off shall be scheduled by mutual agreement of the 
employee and supervisor. When operational requirements permit this 
compensatory time off will preferably be scheduled in conjunction with the 
employee's regular days of rest. 

In the event the compensatory time off cannot be scheduled within a reasonable 
period of time, the Employer may pay for such time at the rate of time and one-
half (11/2) the employee's basic rate. 

Holidays Falling on Scheduled Day of Rest 

Should any of the above paid holidays fall on a permanent employee's normal 
rest day, such employee shall receive equivalent time off with pay at a mutually 
agreeable time; or alternatively at the option of the Employer, equivalent pay at 
straight time rates. 
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ARTICLE 10: VACATIONS 

10.01 Length of Vacation 

(a) Permanent employees shall receive annual vacations with pay at their basic 
rate in accordance with the following schedule: 

Service Entitlement 

Up to 1 year 1 day per month worked 
2nd – 6th  year 3 weeks 
7th – 14th  year 4 weeks 
15th – 24th  year 5 weeks 
25th year and thereafter 6 weeks 

(b) Permanent part-time employees shall be entitled to annual vacation on a pro 
rata basis as above. 

(c) For any employee on an unpaid leave of absence during the year, vacation 
earnings will be accrued based on time worked. 

10.02 Holidays Falling Within Vacations 

When a paid holiday falls during an employee's vacation period under this Article, 
the employee shall receive an additional day off with pay at a mutually agreeable 
time; such time to be taken in conjunction with the employee's regular days off 
when operational requirements permit or alternatively at the option of the 
Employer, equivalent pay at straight time rates. 

10.03 Termination of Employment 

a) Employees whose employment terminates for any reason shall receive pay 
for any proportionate vacation earned under Article 10.01, but not taken, at 
the time of such termination. 

b) Employees whose employment terminates for any reason before the end of 
their anniversary date will have their vacation entitlement calculated on a 
prorated basis. In those cases where an employee has taken their full 
vacation entitlement before the end of their anniversary date, an appropriate 
deduction shall be made on termination of employment. 

10.04 Vacation Schedules 

Employees may apply to schedule their vacation during preferred time and if a 
conflict arises between two (2) or more employees, seniority shall be considered. 
The above notwithstanding, the Employer reserves the right to approve and/or to 
schedule any and all vacations strictly on the basis of operational needs. 
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ARTICLE 11: SICK LEAVE 

11.01 Amount of Sick Leave 

(a) Permanent employees shall be eligible to accrue paid sick leave in 
accordance with the following schedule: 

Service Entitlement 

After completion of probation One (1) day for each month of service 
in each calendar year - maximum 12 
days per year. 

(b) After one hundred and sixty (160) hours of employment, casual employees 
shall be entitled to sick leave, on a pro-rated basis, from the first day of 
employment. 

(c) Employees may take up to five (5) days in advance in each calendar year in 
accordance with the BC Employment Standards Act. 

11.02 Accumulation of Sick Leave 

(a) Unused sick leave in any year shall accumulate and be credited to permanent 
employees on January 1st of the next year at a rate of one hundred percent 
(100%) of such unused sick leave, until such time as the employee has 
accumulated a maximum total credit of fifty (50) sick days in their personal 
sick leave bank as of December 31st in any year, after which no further 
accumulation of unused sick leave shall take place for that employee in the 
next year. This accumulated sick leave shall be available for use by each 
permanent employee after their yearly sick leave accrual under Article 11.01 
has been expended. 

(b) Following the utilizing of the accumulated fifty (50) days, the Employer will 
pay the difference between the employees weekly wages and EI Benefits 
until the period of LTD eligibility. Should employees not have the full fifty (50) 
days accumulation, they will not be eligible for top up until their fifty first (51st) 
sick day. Payment will be made upon proof of acceptance of EI Benefits. 

11.03 Unused Sick Leave 

Upon completion of twenty (20) years of service, employees who resign or retire 
shall be paid out twenty percent (20%) of their unused sick leave earned. 

11.04 Proof of Illness 

The Employer reserves the right to require an employee to furnish a doctor's slip 
verifying that they were actually sick on the day(s) in question before any sick leave 
is granted under this Article. 
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11.05 Subrogation 

If an employee as a result of a disability, illness or accident is receiving or 
subsequently receives compensation from another source to replace lost income 
(such as the Insurance Corporation of British Columbia or any legal action where 
an amount for wage/benefit loss is awarded), the employee shall reimburse the 
Employer for any such sick credits used. Upon reimbursement the Employer shall 
restore such sick leave credits to the employee. 

11.06 Family Responsibility Leave 

(a) Employees may access up to five (5) days from their accrued sick bank 
per calendar year for Family Responsibility Leave for the following: 

(b) The care, health or education of a child in the employee’s care; 

(c) The care or health of any member of the employee’s immediate family 
(spouse, child, parent, guardian, sibling, grandchild or grandparent) and/or 
any person who lives with an employee as a member of the employee’s 
family. 

(d) Employees may also access unpaid leave of up to five (5) days. 

ARTICLE 12: LEAVE OF ABSENCE 

12.01 List of Union Officers 

The Union shall provide the Employer with a list of employees who are its shop 
stewards and other elected officials. This list shall be kept current by the Union at 
all times. 

12.02 Grievance and Negotiation Leave 

Two (2) members of the bargaining unit will be permitted time off with pay to meet 
with management to attend grievance meetings and collective bargaining 
meetings, PROVIDED ALWAYS that such meetings take place during periods 
when the employee had been scheduled to work. 

12.03 Leave for Union and Other Purposes 

(a) At the Employer’s sole discretion, an employee who is elected or selected to 
a position with the Canadian Union of Public Employees or any Trade-Union 
body with which the Union is affiliated, or who is elected to public office, shall, 
if they so request in writing, be granted leave of absence without pay and 
without loss of seniority for a period not exceeding two (2) calendar years 
depending upon operational requirements. Such leave may not be 
unreasonably withheld and may be renewed by mutual agreement between 
the parties. 
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(b) In addition to the leaves allowed under Article 12.03 (a), at the request of 
the Union, and by mutual agreement between the parties, leave of absence 
with pay and subject to reimbursement by the Union, will be granted to 
employees to attend conventions, education/training or other bona-fide 
meetings of the Canadian Union of Public Employees or other Trade-Union 
body with which the Union is affiliated. Subject to operational requirements, 
such leave will not be unreasonably denied. 

12.04 Bereavement Leave 

Permanent employees shall be granted paid bereavement leave to a maximum of 
three (3) working days, PROVIDED ALWAYS that the employee was otherwise 
scheduled to work on any day for which pay is requested. Bereavement leave 
shall only be granted under this article in the case of death of the employee's 
spouse/partner, child, step-child, parent, step-parent, sibling, sibling in law, parent 
in law, grandparent, or an individual an Indigenous employee considers family 
consistent with their Indigenous cultural practices. 

In the event that the employee must travel off of Vancouver Island, additional 
leave to a maximum of three (3) unpaid days will be granted. 

12.05 Juror or Court Witness Leave 

The Employer shall maintain the pay of any permanent employee who is required 
by subpoena to attend a court of law or coroner's inquest, or who is required to 
serve as a juror, PROVIDED ALWAYS that such employee turns over to the 
Employer any remuneration received for such attendance and further, that the 
employee was otherwise scheduled to work during such period and returns to 
work on any day, or part-day, when their attendance in court is no longer required. 

12.06 Maternity, Parental and Adoption Leave 

Pregnant employees shall qualify for maternity leave in accordance with the 
following: 

(a) Employees making application, not later than two (2) weeks prior to the 
commencement of the leave, shall be granted unpaid pre and post-natal 
maternity leave, not in excess of a total of seventeen (17) weeks and up to 
thirty-five (35) consecutive weeks of unpaid parental leave. 

(b) It is incumbent upon the employee to provide medical evidence of the 
expected date of confinement at least four (4) weeks in advance. 

(c) If the employee returns to work immediately after the expiry of the authorized 
leave, they shall retain their former position without loss of available benefits. 
The employee is to provide one (1) month notice of the date of returning to 

work. 

(d) Medical complications of pregnancy shall be covered by the sick leave 
provisions of this Agreement prior to the commencement of the leave. 
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(e) An employee shall be entitled to extend maternity leave by up to an additional 
six (6) consecutive weeks leave, without pay where a physician certifies the 
employee as unable to return to work for medical reasons related to the birth 
or because the child suffers medical complications. 

(f) Parental and Adoption Leave 

Upon two (2) weeks’ written notice, an employee who requests parental or 
adoption leave shall receive an unpaid leave of absence: 

(i) for a parent who takes leave under 12.06(a) in relation to the birth of the 
child or children with respect to whom the parental leave is to be taken, up 
to sixty-one (61) consecutive weeks, which must begin, unless the 
employer and employee agree otherwise, immediately after the end of the 
leave taken under 12.06(a), 

(ii) for a parent, other than an adopting parent, who does not take leave 
under 12.06(a) in relation to the birth of the child or children with respect 
to whom the parental leave is to be taken, up to sixty-two (62) consecutive 
weeks of unpaid leave, which must begin within seventy-eight (78) weeks 
after the birth of the child or children, and 

(iii) for an adopting parent, up to sixty-two (62) consecutive weeks, which 
must begin within seventy-eight (78) weeks after the child or children are 
placed with the parent. 

(iv) If required by the employer, the employee’s request shall be accompanied 
by evidence of the employee's entitlement to leave; 

(v) An employee's combined entitlement to leave under 12.06(a) and this 
section is limited to seventy-eight (78) weeks plus any additional leave the 
employee is entitled to under 12.06(e) and 12.06(g). 

The employee is to provide one (1) month’s notice of the date of returning to work. 

(g) An employee shall be entitled to extend leave pursuant to (f) above, by up to 
an additional five (5) consecutive weeks’ leave without pay where the child, 
before coming into the employee’s care and custody, is certified as suffering 
from a physical, psychological or emotional condition. 

12.07 Domestic or Sexual Violence Leave 

Employees who have experienced domestic or sexual violence pursuant to the 
leave entitlement in the Employment Standards Act shall be entitled to an 
additional five (5) days of paid leave up to a maximum of ten (10) days of paid 
leave. 

12.08 Leave for Pregnancy Loss 

Employees who have experienced abortions, miscarriages, stillbirths, or infant 
death shall be entitled to paid leave up to a maximum of five (5) days. 
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12.09 Additional Leaves 

Additional Leaves under the BC Employment Standards Act remain of equal 
importance to all Employees and include: 

i. Illness or injury leave 
ii. Family responsibility leave 
iii. Compassionare care leave 
iv. Critical illness or injury leave 
v. COVID-19 related leave 
vi. Leave respecting disappearance of a child 
vii. Leave respecting death of a child 

12.10 General Leave 

An employee may be entitled to a leave of absence, subject to operational 
requirements of up to forty (40) working days without pay and without loss of 
seniority when requested. The employee may choose to have benefits continued, 
but shall be responsible for both the employee and Employer share of premium 
costs. Such requests and approvals shall be in writing and subject to the 
approval of the Executive Director. 

12.11 Inclement Weather 

When, owing to inclement weather, the Castle is closed to the public, employees 
shall be allowed leave of absence with full pay. The employer will identify 
employees who are critical to the maintenance of the property. These individuals 
shall report to work, will be paid for the day’s wages, plus overtime if applicable, 
and will receive time off in lieu for the time worked. 

ARTICLE 13: FRINGE BENEFITS 

13.01 Medical Services Plan 

The Employer shall pay one hundred percent (100%) of the cost of providing the 
Medical Services Plan of B.C. coverage for all permanent employees who desire 
the coverage. 

The Employer shall maintain coverage on a cost-shared (50/50) basis for 
employees absent on approved leave for up to three (3) months. 

Employees absent on approved leave in excess of three (3) months shall be 
entitled to continue receiving coverage under the Medical Services Plan of B.C., 
providing they pay the entire premium monthly, in advance, and are eligible for 
coverage in accordance with the plan. 

13.02 Group Benefits Plan 

(a) The total cost of the Group Benefit Plan, which includes LTD, will be shared 
equally between the parties. The manner of payment will be as follows: 
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The employee pays one hundred percent (100%) of the premium attributed to 
Long Term Disability and this premium is solely the cost of the employee. An 
amount equivalent to fifty percent (50%) of that amount is contributed by the 
Employer to the remainder of the employee’s portion of the benefit cost. If this 
portion of the premium exceeds the employee’s remaining portions of the 
benefits, the balance will be reimbursed to the employee. 

The Employer will pay fifty (50%) of the cost to provide the following group 
benefits program: 

(b) Membership in this Plan is a condition of employment for permanent 
employees who work twenty (20) or more hours per week. 
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CANADIAN MUSEUMS ASSOCIATION GROUP BENEFITS PLAN 

BASIC PLAN – These benefits are mandatory however, employees can opt out of 
Extended health and Dental benefits if they have coverage through a spouse. 

➢ Life Insurance: 
• $25,000 

➢ Accidental Death and Dismemberment: 
• $25,000 

➢ Dependent Life: 
• $5,000 for spouses, $2,500 each child 

➢ Long Term Disability: 
• 60% of monthly earnings 
• Maximum monthly benefit $5,000 
• Benefits payable after 17 weeks of disability 
• Benefits payable to age 65 

➢ Extended Health Care: 
100% reimbursement, nil deductible: 

• semi-private hospital 
• out of country medical expenses 

80% reimbursement, nil deductible: 
• prescription drugs 
• paramedical practitioners 
• hearing aids, orthopedic shoes 
• glucometers, private duty nursing 
• ambulance services 
• medical equipment 
• overall unlimited maximum 

➢ Dental Care – Basic Services: 
80% reimbursement, nil deductible: 

• oral exams, x-rays, fillings 
• scaling, polishing 
• root canal therapy 
• oral surgery 
• denture relining, rebasing 
• maximum $1,500 per person per year 

Collective Agreement 2023 - 2026 20 CUPE Local 3136 & Craigdarroch Castle 
Historical Museum Society 



13.03 Benefits 

The aforementioned benefits shall remain whole and unchanged until the time a 
new collective agreement is signed, unless agreed to by the parties. 

13.04 MULTI-SECTOR PENSION PLAN 

01. In this Article, the terms used shall have the meaning as described. 

(a) “Plan” means the Multi-Sector Pension Plan 

(b) “Applicable Wages” means the basic straight time wages for all hours 
worked and in addition; 

i) The straight time component of hours worked on a holiday; 
ii) And holiday pay, for the hours not worked; and 
iii) Vacation pay; and 
iv) Sick pay paid directly by the Employer (but not short-term 

indemnity payments paid by an insurer) which results in the 
Employee receiving full payment for the hours missed due to 
illness. Applicable wages include any sick pay which an Employee 
is permitted to receive in cash despite not having been absent from 
the workplace. 

All other payments, premiums, allowances and similar payments are 
excluded. 

(c) “Eligible Employee” means all employees in the bargaining unit. 

02. Commencing January 1, 2023 each eligible Employee shall contribute for each 
pay period an amount equal to five percent (5%) of Applicable Wages to the Plan. 
The Employer shall contribute on behalf of each eligible Employee for each pay 
period, an amount equal to five percent (5%) of Applicable Wages to the Plan. 

03. The Employee and Employer contributions shall be remitted to the Plan by the 
Employer within thirty (30) days after the end of the calendar month in which the 
pay period ends for which the contributions are attributable. The Employer shall 
remit all contributions in the manner directed by the Administrator of the Plan. 

04. The Employer agrees to provide to the Administrator of the Plan, on a timely 
basis, all information required pursuant to the Pension Benefits Act, R.S.O. 1990, 
Ch. P-8, as amended, and Income Tax Act (Canada) which the Administrator may 
reasonably require in order to properly record and process pension contributions 
and pension benefits. If maintained by the Employer in electronically readable 
form, the information shall be provided in such form to the Plan if the 
Administrator so requests. 
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For further specificity, the items required for each eligible Employee by Article. 04 of the 
agreement include. 

To Be Provided at Plan Commencement 

• Date of Hire; 
• Date of Birth; 
• Social Insurance Number; 
• Date of First Contribution; 
• Seniority List to include hours from date of hire to Employer’s fund entry date; 
• Gender. 

ii) To Be Provided With Each Remittance 

• Name; 
• Social Insurance Number; 
• Monthly Remittance; 
• Pensionable Earnings; 
• Year to Date Contributions; 
• Employer portion of arrears owing due to error, or late enrolment by the 

Employer. 

iii) To Be Provided Initially And As Status Changes 

• Full Address; 
• Termination Date Where Applicable (MM/DD/YY); 
• Marital Status, and any change to marital status; 
• Date of death (if applicable). 

iv) To Be Provided Annually But No Later Than December 31 

• Current complete address listing for all Eligible Employees; 
• Period(s) of absence due to illness or disability, including WSIB 
• (while Employee retains seniority); 
• Period(s) of lay-off, while subject to recall; 
• Period(s) of absence for pregnancy or parental leave; 
• Period(s) of strike or lockout; 
• Other leaves of absence; 
• Hours worked by employees covered by the collective agreement who are not yet 

eligible employees, in the month and cumulatively since their date of hire. 

05. The Employer agrees to be bound by the terms of the Agreement and Declaration 
of Trust establishing the Multi-Sector Pension Plan and the rules and regulations of 
the Plan adopted by the Trustees of the Plan, both as may be amended from time 
to time. In addition, The Employer agrees to enter into a Participation Agreement 
with the Trustees of the Plan in the form attached hereto as Schedule A. 
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ARTICLE 14: JOB DESCRIPTIONS 

14.01 
The Employer shall provide the Union with a copy of the job description for each 
employee of whom the Union is certified as a bargaining agent. 

14.02 
The Employer shall consult the Union with any proposed new job description, with 
any proposed change in a job description or when the Employer is considering the 
elimination of a job description. 

14.03 
Should an employee feel that their duties are not encompassed by their present 
job description they may, after consultation with their supervisor, request a review 
of the job description. The Union may also initiate such a request on behalf of the 
employee. The request shall include a list of duties which are felt to be outside of 
the present description, together with such other supporting documentation as is 
considered appropriate. Should the review result in a change of job description, 
the effective date of the change shall be the date on which the employee files with 
their supervisor the review request. 

ARTICLE 15: SALARIES 

15.01 Wage Schedule 

Schedule "A" attached hereto shall form part of this Agreement. 

15.02 Working in a Higher Rated Position 

An employee assigned by the Employer, in writing, to temporarily perform the core 
duties of a higher rated position shall receive ten percent (10%) of the higher rated 
position in addition to their basic rate of pay up to a maximum of the higher rated 
position. 

15.03 Working in a Lower Rated Position 

(a) A permanent employee may from time to time fill a lower rated position and 
shall receive their basic current rate of pay. 

(b) Should the permanent employee agree to fill a lower rated position on a 
continuing schedule in excess of sixty (60) consecutive calendar days they 
shall receive the rate attributed to the lower rated position. 

(c) A casual employee called in to fill any position on an irregular unscheduled 
basis shall receive the casual rate of pay. 
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ARTICLE 16: GRANTS 

16.01 Restrictions 

This Agreement shall not apply to grants received from the Government or other 
funding agencies for the following purposes: 

(a) employment of unemployed or other targeted groups; 
(b) grant for restoration or other capital purposes; 
(c) other purposes mutually agreed to by the parties at the time of the grant 

application. 

16.02 Notice of Application 

Applications for grants under this article shall be discussed with the Union as far 
in advance as practical before such applications are made. 

16.03 Conditions of Grants 

Schedule "A" and other provisions of this Agreement notwithstanding, the rates of 
pay and conditions of employment which are established by such grants shall 
always apply. 

16.04 Operational Requirements 

The Employer agrees to consider current employees having the qualifications, 
experience, skill and ability to perform the work in question when staffing projects 
which have been funded by grants under this article before employing external 
applicants to do such work, PROVIDED ALWAYS that the operational 
requirements permit such consideration and the terms of each such grant permits 
the employment of current employees, AND PROVIDED FURTHER, that current 
employees seeking such consideration make their interest known to the Employer 
at the time the grant application is made. When all other conditions are otherwise 
met, the Employer agrees to make a reasonable effort to arrange the work of the 
bargaining unit so that operational requirements may permit current employees to 
work on grants under this Article. 

ARTICLE 17: LABOUR/MANAGEMENT COMMITTEES 

17.01 Labour/Management Committee 

(a) The parties shall form a Labour/Management Committee comprising of two 
(2) members from each side, one (1) of whom shall, on the management 
side, be a liaison officer appointed by the Board of directors of the Society 
from among its members. 

(b) This Committee shall have a mandate to discuss any matter of mutual 
interest save and except the subject matter of grievances which shall always 
be dealt with under Article 6. The Committee shall meet at the request of 
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either party, but no less often than twice (2X) per year. 

Committee meetings may be called at any time by mutual agreement of the 
parties. If the meeting takes place during working hours there shall be no 
loss of pay; if after work hours there shall be no pay provided. 

17.02 Board Committees 

Where the Board of Directors assign a Committee of Directors to review any 
program of The Society and if employees are assigned to attend the Committee 
meetings, they shall be considered to be working and shall be eligible for overtime 
benefits as per Article 8. The Employer would provide written notification to the 
Union of the employees assigned to a Board Committee. 

ARTICLE 18: OCCUPATIONAL HEALTH & SAFETY 

18.01 Occupational Health and Safety Committee 

a) One (1) Occupational Health and Safety Representative shall be 
appointed by the Union, and One (1) representative appointed by the 
Employer. 

b) The Occupational Health and Safety representatives shall meet on a 
regular monthly basis and as requested by either the Union or the 
Employer to deal with specific health and safety concerns. The 
representatives shall be notified of each industrial accident or injury 
involving members of the staff or visitors and shall investigate and/or 
discuss the nature and cause of each such accident or injury as soon as 
possible after the occurrence. 

Health and Safety Representatives shall be responsible for maintaining 
adequate First Aid supplies, incident report forms and shall keep copies of 
all workplace safety manuals up to date and available for staff to review. 
Copies of all meeting notes shall be made available to staff and copies of 
meeting notes and investigation reports shall be sent to the Union. 

c) When the Employer is required by law to designate an OFA (or if they so 
choose) such person(s) shall receive a stipend of two hundred and ten 
dollars ($210.00) upon completion of training and annually afterward as long 
as they continue to be a designated OFA person and as long as their 
training remains up to date. These persons shall take OFA training as 
required to maintain OFA status, at the expense of the Employer. 

18.02 Protective Clothing 

Where the Employer requires an employee to wear personal protective equipment 
and clothing, the Employer will supply those employees with such equipment and 
apparel. 
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18.03 

18.04 

Safety Footwear Allowance 

Where the Employer requires an employee to wear approved safety footwear, the 
Employer will provide the employee a maximum of two hundred dollars ($200.00) 
for the purpose of purchasing such footwear. The reimbursement shall be 
available once every three (3) years upon the presentation of a receipt for the 
purchase. 

Workload 

The parties agree that workload is an important issue and managing it effectively 
leads to a healthy and productive workforce that benefits everyone. 

(a) Where an employee feels that their workload is excessive, the employee 
may identify the issue to the Employer or may request a Union 
Representative to identify the issue to the Employer. Once made aware, 
the Employer will meet with the employee and the Union to discuss the 
issue. 

(b) The Union may also raise general workload issues through the Labour 
Management Committee. 

ARTICLE 19: TERM OF AGREEMENT 

19.01 Duration 

This Agreement shall remain in full force and effect from the 1st day of 
September, 2023 to the 31st day of August, 2026. 

19.02 

19.03 

Termination Notice 

This Agreement shall remain in full force and effect following its expiry during the 
period that bona fide collective bargaining is taking place towards a renewal 
agreement. This clause notwithstanding, the Agreement may however be 
terminated at any time following its expiry date by either party taking legal strike or 
lockout action. 

Section 50 of the Labour Relations Code 

Subsections (2) and (3) of Section 50 of the Labour Relations Code of B.C. shall 
be inoperative and shall not apply to this Agreement. 
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SIGNED this the day of ____________________________, 2024 

 

____________________________0 
John Hughes 
Craigdarroch Castle Historical 
Museum Society 

Echo Smith (Mar 6, 2024_________________________ 08:52 PST) 
Echo Smith 
CUPE Local 3136, President 

D Clarke 
D Clarke (Mar 6, 2024 10:42 PST) 

Deborah Clarke 
CUPE National Representative 

sr/cope 491 
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SCHEDULE “A” 

Hourly Wages 

Position Sep 1, 2023 Sep 1, 2024 Sep 1, 2025 

Historic House Museum Worker $18.68 $19.25 $19.83 

Museum Floor Supervisor* $23.30 $24.01 $24.73 

Housekeeper* $23.30 $24.01 $24.73 

Visitor Experience Coordinator* $23.30 $24.01 $24.73 

Administrative Assistant* $30.60 $31.52 $32.46 

Registrar* $30.60 $31.52 $32.46 

Restoration Technician* $30.60 $31.52 $32.46 

Maintenance Technician* $30.60 $31.52 $32.46 

Restoration Manager* $35.75 $36.82 $37.92 

Assistant Curator* $35.78 $36.85 $37.95 

Curator* $37.35 $38.47 $39.62 

* Based on the newly negotiated 36-hour work week, the new hourly rates for these 
positions include a compressed rate of pay plus, 

a) Effective September 1, 2023 – the rate of pay shall be increased by 4% 
b) Effective September 1, 2024 – the rate of pay shall be increased by 3% 
c) Effective September 1, 2025 – the rate of pay shall be increased by 3% 

Should the B.C. Provincial Minimum Wage be increased above the present level, the 
Employer commits to maintain the twenty cent (20¢) per hour over and above the 
minimum wage. 
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LETTER OF AGREEMENT 

Between 

The CRAIGDARROCH CASTLE HISTORICAL MUSEUM SOCIETY 

And 

CANADIAN UNION OF PUBLIC EMPLOYEES, 
LOCAL NO. 3136 

Re: Scheduling and Call in for Casual Employees 

PURPOSE: 

The objective of this Letter of Agreement is to outline the procedures for casual employees who may 
be employed to work full or part times shifts on a continuous or intermittent basis in capacities such 
as: 

• Sickness relief 
• Vacation relief 
• Leave of absence relief 
• Temporary workload 
• Paid holiday relief 
• Overtime owing relief 
• Maternity leave relief 
• Summer staffing 

LETTER OF APPOINTMENT 

All casual employees shall receive a letter of appointment immediately following recruitment, clearly 
stating their employment status, their classification and wage level. This letter shall also include a 
mutually acceptable statement of the casual employee’s availability for work of a casual nature. 

AVAILABILITY 

Casual employees shall provide monthly availability schedules in writing to the Employer no less than 
fifteen (15) days prior to the start of the month indicating shifts and days when they are not available. 

PROCEDURE FOR CASUAL CALL – IN 

1. Available shifts shall be offered in order of service seniority (all hours worked in a casual 
capacity) to provided the casual employee is qualified to carry out the work which is 
available. 

2. Casual employees hired for the summer staffing schedule shall be laid off upon completion of 
the term and shall be subject to call in procedure in accordance with (1) above. 
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3. When attempting to contact a casual employee by telephone, the Employer shall make two 
attempts, at least five minutes apart to contact the casual employee. The Employer shall 
permit the telephone to ring 5 times (minimum). If an answering machine is used, a message 
will be left and the casual employee must return the call within 5 minutes. If the most senior 
casual employee is not contacted pursuant to the aforementioned procedure, the next senior 
person on the list will be called and offered the shift. 

4. All such calls referred to in (3) above shall be recorded in a logbook showing the signature of 
the person making the call, the employee called, the time the call was made, whether the 
employee accepts or declines the work. The Union shall have access to the logbook upon 
request. 

5. Where casuals are unavailable for or decline work on five (5) separate occasions, per 
calendar year, within the availability they’ve provided, excluding such times or situations 
beyond employee’s control, the employee shall be deemed to have resigned as a casual 
employee. In the event a casual employee is called to work on dates they have advised the 
Employer they are not available per 1 above (and they decline the work) this will not be 
counted as declining work. 

6. Casual employees unavailable for or declining work offered to them will not accumulate 
service seniority for the hours that might have been worked. This may result in changes in 
ranking on the seniority list as junior employees work these hours. 

7. Where the Employer has received 24 hours or less notice of a vacancy creating relief work, 
the first shift of the vacancy may be filled as the Employer deems most efficient. 

8. If a casual employee is called at times other than the agreed upon hours and the days of 
availability, the acceptance of such work shall be at the casual’s discretion and will not count 
as a decline. 

RENEWED this the day of ____________________________, 2024 

____________________________ 
John Hughes 
Craigdarroch Castle Historical 
Museum Society 

___________________________ Echo Smith (Mar 6, 2024 08:52 PST) 

Echo Smith 
CUPE Local 3136, President 

D Clarke 
D Clarke (Mar 6, 2024 10:42 PST) 

Deborah Clarke 
CUPE National Representative 
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LETTER OF AGREEMENT #2 

Between 

The CRAIGDARROCH CASTLE HISTORICAL MUSEUM SOCIETY 

And 

CANADIAN UNION OF PUBLIC EMPLOYEES, 
LOCAL NO. 3136 

Re: Seasonal Employees 

PURPOSE: 

The objective of this Letter of Agreement #2 is to define a Seasonal Employee and the 
corresponding rights and obligations of the position. 

DEFINITION AND STATUS: 

A Seasonal Employee is an employee appointed to a regularly scheduled position within a 
classification listed in Schedule A to the Collective Agreement for the period between May 1 to 
October 31 (a “season”), subject to operational needs. 

A Seasonal Employee shall be covered by the following articles of the Collective Agreement: 1, 
2, 3, 4, 5, 6, 7.04, 7.11, 8, 9, 10, 12, 14, 15, 16, 17, 18 and Schedule A. 

LETTER OF APPOINTMENT 

All Seasonal Employees shall receive a Letter of Appointment immediately following their 
appointment, clearly stating their employment status, their classification and wage level. 

SCHEDULE AND AVAILABILITY: 

The regular schedule for the appointment of a Seasonal Employee shall be based on the 
Employer’s operational needs. In creating a regular schedule, the Employer shall give 
consideration to seniority and the availability of the applicant during the season, however, 
operational requirements will govern. 

PROBATIONARY PERIOD: 

The first six (6) months of employment following the appointment of a Seasonal Employee shall 
serve as a probationary period. 

Upon successful completion of the probationary period, a Seasonal Employee shall be credited 
with seniority for hours worked since the date of initial appointment. 
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SENIORITY: 

Seniority for a Seasonal Employee will be based on hours worked. 

LAYOFF AND RECALL: 

Seasonal Employees shall be laid off at the completion of the season. 

A laid off Seasonal Employee will be placed on a recall list in order of seniority and shall have 
recall rights to a seasonal position for a period not to exceed twelve (12) consecutive months 
from the date of their layoff. The Employer reserves the right to amend the regular schedule for 
the recall of a Seasonal Employee’s regular schedule, the Employer shall give consideration to 
their availability during the season, however, operational requirements will govern. 

A laid off Seasonal Employee shall retain casual status. Periods of casual employment by a laid 
off Seasonal Employee on the recall list shall not creation any new or additional recall rights. 

PERMANENT SEASONAL EMPLOYEE STATUS AND BENEFITS 

Eligibility: 

Following the completion of at least two (2) seasons, a Seasonal Employee shall be offered to 
convert to Permanent Seasonal Employee status on recall. Should they opt to convert to status 
as a Permanent Seasonal Employee and the following terms and conditions shall apply: 

1. Change in Status 

The Employee’s Letter of Appointment shall be updated to reflect their employment 
status to that of a Permanent Seasonal Employee. 

2. Further Collective Agreement Coverage: 

A Permanent Seasonal Employee shall be further covered by Articles 7.03, 7.06, 7.07 
and 7.12. 

Subject to the eligibility terms of the Group Benefits Plan, a Permanent Seasonal 
Employee shall be further covered by Article 13 of the Collective Agreement while 
employed during the season(s) and for the first full month following layoff. The full cost to 
maintain coverage thereafter during the off-season shall be the responsibility of the 
Permanent Seasonal Employee. 
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Opting Out of Permanent Seasonal Employment Status 

Should an eligible Seasonal Employee opt not to convert their status to a Permanent Seasonal 
Employee, the Seasonal Employee shall remain a Seasonal Employee. 

A Seasonal Employee who has not accepted conversion to Permanent Seasonal Employee 
status in a prior year shall be offered to convert to Permanent Seasonal Employee status on 
recall in subsequent years. 

The parties agree this Letter of Understanding does not prohibit the Employer from creating new 
permanent positions. 

RENEWED this the _______________________day of ___________________________, 2024 

John Hughes 
Craigdarroch Castle Historical 
Museum Society 

Echo Smith (Mar 6, 2024 08:52 PST) _________________________ 
Echo Smith 
CUPE Local 3136, President 

D Clarke 
D Clarke (Mar 6, 2024 10:42 PST) 

Deborah Clarke 
CUPE National Representative 

Collective Agreement 2023 - 2026 33 CUPE Local 3136 & Craigdarroch Castle 
Historical Museum Society 



LETTER OF AGREEMENT #3 

Between 

The CRAIGDARROCH CASTLE HISTORICAL MUSEUM SOCIETY 

And 

CANADIAN UNION OF PUBLIC EMPLOYEES, 
LOCAL NO. 3136 

Re: 20+ Years’ Service Employees 

This Letter of Agreement #3 applies only to Bruce Davies for the duration of this Agreement and 
while they remain an Employee. The objective of this Letter of Agreement #3 is to recognize the 
length of service of Bruce Davies. 

Effective September 2020, the Employer shall make a direct payment to match the Employee’s 
contribution at a rate of seventy-five cents ($0.75) for every dollar ($1.00) up to six percent (6%) of 
the Employee’s earned gross salary to either the Employee’s RRSP or tax-free savings account 
(TSFA). 

The Employee shall provide the Employer with the Account Number and Financial Institution to which 
the payment shall be directed. 

Earned gross salary shall be those employment hours for which the Employee has received 
payment. Banked hours are not included. 

If the Employer retires, resigns, is terminated for any reason, or closes the RRSP or TFSA during the 
calendar year, the Employer’s contributions will cease. 

RENEWED this the day of _____________________________, 2024 

____________________________ 
John Hughes 
Craigdarroch Castle Historical 
Museum Society 

Echo Smith (Mar 6, 2024 08:52 PST) ___________________________ 
Echo Smith 
CUPE Local 3136, President 

D Clarke 
D Clarke (Mar 6, 2024 10:42 PST) 

Deborah Clarke 
CUPE National Representative 
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