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ARTICLE 1 - PREAMBLE & PURPOSE

Preamble

Recognizing common dependence and interest of the Employer and Employees
in the welfare of the Institution and recognizing further their relationship of goodwilt
and mutual respect between the Employer and the Employees can contribute
greatly to the maintenance, increasing the efficiency of that welfare, the parties to
this contract have joined together in the following agreement.

Purpose

The declared purpose of both Parties to this Agreement is for the purpose: To
promote and maintain harmonious relationships between the Employer and
Employees. To define more clearly wages and conditions of employment with an
amicable method of settling grievances or differences which may from time to time
arise. To promote the mutual interests of Employer and Employees; and, to
provide for the carrying on of the aims and objectives of the Institution under
methods which will further to the fullest extent the safety and welfare of Employees,
together with efficiency and economy of operations and services to the residents.
It is recognized to be the duty of both parties to co-operate fully, both collectively
and individually, for the promotion of the aforesaid conditions.

ARTICLE 2 - UNION RECOGNITION
Bargaining Agent

The Employer recognizes the Canadian Union of Public Employees, Local 2330,
as the sole Collective Bargaining Agent of the Employees and agrees to meet with
representatives from the Canadian Union of Public Employees, Local 2330, for the
purpose of carrying out the terms of this Agreement.

Bargaining Unit

(a) The Employer, or anyone authorized to act on its behalf, approves and
recognizes the Canadian Union of Public Employees, Local 2330, as the
bargaining agent for a bargaining unit consisting of Employees of the
Employer, excluding CEO, Registered Nurses and Graduate Non-
Registered Nurses, Foremen, and those equivalent to the rank of Foreman
and above, Office Employees, and those excluded by Paragraphs (a) and
(b) of Sub-section (2) of Section (1) of the Trade Union Act, and hereby
consents and agrees to negotiate with the Union, or any authorized
committee thereof, in any and all matters affecting the relationship between
the parties to this Agreement, looking towards a peaceful and amicable
settlement that may arise between them.

Glen Haven Manor Corporation — CUPE Local 2330
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(b) Persons excluded from the bargaining unit shall not perform any jobs which
are included in the bargaining unit except in cases mutually agreed upon by
both parties.

(c)  The Union agrees that the Employer may hire up to two individuals from the
Summer Street Industries program and that individuals hired through this
program shall not be considered Employees for the purposes of this
Collective Agreement and therefore shall not be members of the Bargaining
Unit. The Employer agrees that Employees will not be laid off as a result of
the hiring of individuals from the Summer Street Industries program.

Union Representation

The Union reserves the right to have a representative of the Canadian Union of
Public Employees assist them in negotiations, grievance and all other dealing with
the Employer. The representative shall have reasonable access to the Employer's
premises in order to investigate and assist in the settlement of a grievance.

List of Officers and Representatives

The Union shall provide the CEO with a list of all officers and representatives of
the Union and shall also advise of any additions and deletions to the list.

New Employees

All new Employees shall become members of the Union after the completion of the
probationary period.

Acquaint New Employees

(@) The Employer agrees to acquaint new Employees with the fact that a
Collective Agreement is in effect and with the conditions of employment set
out in the articles dealing with the Union Security and Dues Check-Off and
will introduce the Employee to the Site Representatives.

(b)  An officer of the Union shall be given an opportunity to interview each new
Employee within regular hours, without loss of pay, for a maximum of thirty
(30) minutes during the first month of employment for the purpose of
acquainting the new Employee with the benefits and duties of union
membership and their responsibilities and obligations to the Employer and
the Union.

Designated Bulletin Boards

The Union will be permitted to post notices of meetings and other meetings of
interest to the members on a bulletin board provided for that purpose in an
appropriate place on the Employer's property, provided that all such notices are
signed by a Union Official.

Glen Haven Manor Corporation — CUPE Local 2330
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No Agreements Required

No Employee covered by this Agreement shall be required or permitted to make
any written or verbal agreement with the Employer, which may conflict with the
terms of this contract.

Union Meetings

The Employer will permit the use of its premises for the purpose of Union meetings
without cost to the Union.

Work Site Access

The representative designated by the Union will be given access to work sites to
meet with employees covered by this Collective Agreement during their meal and
other scheduled breaks, whether paid or unpaid.

Information Related to Legislative Disclosure

The Employer will provide information to the Union that will assist it to fulfill any
legislative disclosure requirements. The information will be provided in writing with
ten (10) working days of the Union requesting any such information.

Disclosure and Leave with Pay for Dues Collection and Authorizations

in the event legislation is enacted that aiters the current dues deduction or
remittance language as set out in this Collective agreement or existing legislation,
the Employer will provide:

(a) An electronic spreadsheet indicating the pay period covered by the
deduction and the following information for all employees in the bargaining
unit: name, employment status (such as full-time, part-time, temporary,
seasonal, casual), classification/job title, branch, work site, gross earnings,
work schedule and total hours worked. The spreadsheet will be sent to the
Union’s Local Secretary-Treasurer and National Servicing Representative,
within ten (10) days of each pay period.

ARTICLE 3 - MANAGEMENT RIGHTS

3.00 Rights of the Employer

(a) The Union agrees that it is the right of the Employer to manage the facility
in which it is engaged and without limiting the generality of the foregoing.
The Employer shall have the right to:

i) maintain order, discipline and efficiency;

ii) to operate and manage its business and direct the workforce in

Glen Haven Manor Corporation - CUPE Local 2330
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accordance with its commitments and responsibilities;

iii) to determine the work to be performed and establish standards,
methods, procedures and schedules of operations;

iv) to determine the qualifications, select, hire, transfer, promote,
demote, layoff, suspend and discharge or otherwise discipline an
Employee for just cause and to increase and decrease working
forces;

V) to maintain reasonable rules and regulations to be observed by all
Employees;

vi) all matters concerning the operation of the Employer’s business not
specifically dealt with herein, shall be reserved to be the
Management’s sole responsibility;

vi)  the exercise of the foregoing rights shall not supersede the other
specific provisions of the Agreement, and this clause shall not
prevent the processing of grievances.

{b) The Employer agrees that Management's rights referred to in this Article
shall be exercised in a manner fairly and reasonably and consistent with the
terms of this Agreement.

ARTICLE 4 - NO DISCRIMINATION

No Discrimination

The Employer and the Union agree that all Employees will be protected against
discrimination respecting their Human Rights and employment in all matters
including age, race, colour, religion, creed, sex, sexual orientation, pregnancy,
physical disability, mental disability, illness or disease, ethnic, national or aboriginal
origin, family status, marital status, source of income, political belief, affiliation or
activity, membership in a professional business or trade association, Employer's
organization, or Employee’s organization, physical appearance, residence or an
association with others similarly protected or any other prohibition of the Human
Rights Act of Nova Scotia.

The Employer and the Union recognize the values of diversity, equity and inclusion
in the workplace, and agree to the principle of, and are committed to, establishing
a workplace that is inclusive and diverse.

The Union and Employer may agree that specific job posting(s) be designated as
only being eligible to applicants from one or more under-represented groups in the
workforce: Indigenous peoples, Black/African Nova Scotians, people of African
descent, people of colour, persons living with a disability/disabilities, gender, and
persons of diverse sexual orientation and gender identity and/or expression. The
Union shall agree or disagree with the Employer's request to designate job

Glen Haven Manor Corporation — CUPE Local 2330
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posting(s) within 10 working days of the Employer providing the Union with the
rationale and bargaining unit seniority list. Eligible, qualified employees of the
bargaining unit will be given preference over external applicants. If the position
cannot be filled with a qualified designated person, the position will be reposted
and filled in accordance with Article 12- Posting Vacancies.

ARTICLE 5 - DEFINITIONS

"Gender”

Throughout this Agreement, the masculine includes the feminine and the
plural includes the singular and vice versa, as the context may require.

“Full-Time Employee”

means an Employee who, having completed the probationary period of four
hundred and forty (440) worked hours and works on a Full-Time schedule
basis. For the purpose of this definition, Full-Time Employees:

(a) are Employees who are regularly scheduled to work eighty (80)
hours every two weeks; or

(b) if employed as Continuing Care Assistants (CCAs), are regularly
scheduled to work either the four (4) on two (2) off, eight (8) hour
shift schedule or as otherwise approved subject to Article 11.

“Regular Part-Time Employee”

means an Employee who has completed the probationary period of four
hundred and forty (440) worked hours and who is regularly scheduled to
work the normal eight (8) or subject to Article 11.00 (b), twelve (12) hours
per day on a basis less than the normal work week of a Full-Time Employee.

“Casual Employee”

means an Employee who has completed the probationary period of four
hundred and forty (440) worked hours, and who works on a day-to-day basis
as required. A casual Employee shall pay union dues in accordance with
Article 7.00. After completion of the probationary period, casual Employees
shall have the right to apply for positions in accordance with Article 12.

“Probationary Period”

means the first four hundred and forty (440) Hours worked.

(a) “Temporary Vacancy ”

is a vacant position for a designated period in excess of four (4) months.

Glen Haven Manor Corporation — CUPE Local 2330
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(b) “Short Term Vacancy”

is a vacant position for a period not expected to exceed four (4) months.

“Day” or “Holiday”

includes only for those shifts which commence on the calendar date of the
Day or Holiday.

“Business Day”

means Monday to Friday excluding Holidays.

“Union”

means the Canadian Union of Public Employees, Local 2330.

“Employer”

means Glen Haven Manor Corporation and inciudes any agents or
representatives it may appoint.

“Mutually Agreed”

means a Temporary Agreement between an Employee and the Employer.

“Mutually Agreed between the Parties”

means a Written Agreement between the Employer and the Union.

“Spouse”

means a legal marriage partner or a live-in partner who has been identified
to the Employer in writing as the spouse. This includes a same-sex spouse
for the purposes of this Agreement.

“Regular Hourly Rate”

means the annual salary rate divided by two thousand and eighty (2080} in
accordance with Appendix A.

“Date of Hire”

means the date on which an Employee becomes a member of the
Bargaining Unit. In the event that an Employee becomes a member of the
bargaining unit contiguous with the probationary period, then the
Employee's date of hire will be set from the beginning of the probationary
period.

Glen Haven Manor Corporation — CUPE Local 2330
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“Date of Employment”

means the date on which a worker is continuously employed by the
Employer.

“Increment Advancement Date”

Employees shall progress on a year-to-year basis along the increment scale
by moving the Employee to the next increment step, where applicable, on
the Employee’s date of employment. This shall be the Employee's
increment date.

“Employment Status”

means an Employee's job defined as a percentage of Full-Time hours as
set out in the appointment letter.

“Regular Hours Paid”

includes hours paid by the Employer including paid vacations, paid holidays,
paid sick leaves, and any other paid leaves for which an Employee is
compensated by the Employer, but excludes overtime hours and hours paid
by a third party (WCB, El, etc).

ARTICLE 6 - UNION REPRESENTATION & UNION LEAVES
Right to Union Representation

The Union will appoint, and the Employer will recognize a Grievance Committee
consisting of three (3) members representing all Employees within the scope of
this Agreement to deal with complaints and grievances.

Permission to Leave Work

The Employer agrees that the Stewards shall not be unduly hindered in the
performance of their duties. The Union recognizes that each Steward is employed
by the Employer and will not leave work during working hours without first obtaining
the permission of the supervisor, which permission shalf not be unreasonably
withheld.

Discharge, Suspension and Discipline

(8) An Employee shall be advised of their right to have a shop steward present
at a meeting called for disciplinary purposes, and in those cases when
Employees refuse representation, the Union shall be advised of the results
of any such meeting.

(b) In the event the Employer initiates a disciplinary action against an Employee
who has completed their probationary period and which may result in the

Glen Haven Manor Corporation = CUPE Local 2330
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discipline, suspension or discharge of that Employee, such Employee shall,
within five (5) working days of the event given rise to disciplinary action
being taken, be notified in writing of the action, provided that the Supervisor
or CEO are not away on annual vacation or leave of absence.

Leave of Absence for Union Business

(@)  Upon the request of the Executive Committee and subject to reasonable
advance written notice being given, up to three (3) Employees may receive
leave of absence without pay to attend to legitimate local union business,
subject however to the requirements of the Employer. Not more than one
(1) of these Employees will be from a particular department or nursing unit.
Such request shall not be unreasonably withheld.

(b) Upon the reguest of the Executive Committee and subject to reasonable
advance written notice being given, up to three (3) Employees authorized
to represent Local 2330 at any three (3) labour conventions in any one (1)
year, may receive leave of absence without pay, subject however to the
requirements of the Employer. Not more than one (1) of these Employees
will be from a particular department or nursing unit. Such request shall not
be unreasonably withheld. Each leave of absence will be for a maximum of
one (1) work week, unless mutually agreed between the Parties.

(c) The Employer agrees to grant a leave of absence without pay to any
employee who is elected or selected for a full-time position with the Union
for as long as they remain in the position, without loss of seniority and
classification. It is also agreed that any pension or welfare benefits may
be continued, but such employee on leave must bear the total cost of
such benefits. Such employee on leave shall report to work within six (6}
weeks of the termination from their position and shall have the time spent
on such leave credited to their seniority. The Employer shall be provided
with four (4) weeks' notice of the return date.

Pay Continuation & Reimbursement

It is agreed between the Employer and the Union that the Employer will pay an
Employee’s lost wages and benefits when said Employee is off work on Employer
approved Union leave with an approved Union Activities Request Form. The
Employer will forward an invoice to the Secretary-Treasurer of Local 2330. The
Union agrees to reimburse the Employer within thirty (30) days of invoice being
supplied, of all costs relating to the wages and benefits for the time off.

ARTICLE 7 - UNION DUES & CHECK OFF

Deduction of Dues

Employees shall have dues deducted bi-weekly from their salary in the amount
determined by the Union.

Glen Haven Manor Corporation — CUPE Local 2330
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Submission of Dues

Union dues deductions shall be forwarded to the Secretary-Treasurer of the Union
no later than the 15th day of the month following, accompanied by a list of the
names and job title/classification of the Employees from whose earnings the
deductions were made as well as the Employees’ appointment status (including if
on leave of WCB), last known mailing address, listed telephone numbers (landline
and cell) and personal email address.

Annual Statement

On the Income Tax (T4) slips of each Employee, or any other legal reporting
requirement which replaces the requirement to report dues remitted on a T-4 slip
in the future, the Employer shall indicate the amount of union dues paid in the
previous year.

Employer Indemnity

The Union shall indemnify the Employer and hold it harmless against any and all
claims, demands and liabilities in respect of action taken by it for the purpose of
complying with the provisions of this Article.

ARTICLE 8 — SENIORITY
Seniority Defined

(a)  Seniority shall be established on the basis of the date of hire. Seniority shall
operate on a bargaining unit wide basis.

(b)  When two or more persons are engaged on the same day, seniority will be
established in the order in which they were engaged. In the event more
than one Employee is engaged on the same day, seniority will be
established according to the order in which they commenced their first shift.
In the event more than one Employee is engaged on the same day and they
also commence their first shift at the same time, seniority will be established
according to the alphabetical order of the Employees’ last names.

Seniority Roster

(a) A seniority roster of all Employees covered by this Agreement showing
name, classification and date of hire shall be revised and posted in January
of each year and shall remain posted, and a copy sent to the Union.

(b) A thirty (30) day protest period shall be allowed following such posting.
Upon presentation or proof of error by an Employee, or the Union, or the
Employer, the seniority roster shall be corrected.

(c) Any seniority date not protested within the thirty (30) day protest period
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shall be considered as permanently established.

ARTICLE 9 - GRIEVANCE & ARBITRATION

9.00 Grievance Defined

9.01

(a)

(b)

(c)

(d)

A grievance is any dispute or difference arising out of the interpretation,
application or administration of this Agreement or any allegation that this
Agreement has been violated, or any question as to whether a matter is
arbitrable.

The Union and its representatives shall have the right to originate a
grievance on behalf of an Employee, or group of Employees to seek
adjustment with the Employer in the manner provided in the Grievance
Procedure.

If the Union or Employer alleges a breach or violation of this Agreement, the
respect or respects in which it is alleged the Agreement has been violated
shall be indicated promptly one to the other in writing.

After a grievance has been initiated by the Union, the Employer or their
representative shall not enter into discussion, negotiations with respect to
the grievance either directly or indirectly with the aggrieved Employee,
without consent of and witnessed by the Union.

Grievance Procedure

The procedure for processing any grievance shall be as follows:

Step 1: Both parties recognize the benefit of solving differences or disputes

as quickly as possible and therefore encourage Employees to
discuss such issues with their immediate supervisor within five (5)
business days of the event giving rise to the difference or dispute. If
this discussion does not resolve this issue, it may be referred to Step
2, within five (5) days of the discussion.

Step 2: Failing the resolution of the matter at the discussion stage in Step 1,

the grievance shall be submitted to the Senior Leader in writing on a
grievance form giving details of the alleged violation, the article(s)
violated, and the redress sought. Within five (5) business days of
receipt of the grievance, the Site Representative, Grievor and Shop
Steward shall meet with the Senior Leader to discuss the grievance.
The Senior Leader shall reply in writing within five (§) business days
following the meeting.

Step 3: If the reply at Step 2 is not satisfactory, the grievance may be
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9.02

9.03

9.04

9.05

forwarded within a further five (5) days to the CEO. The CEO shall
have a meeting with the Grievor and representatives of the Union
within five (5) business days of receiving the grievance and shall
render a written decision within five (5) business days of the meeting.
If the reply is not satisfactory, the Union may, within twenty (20)
additional business days, give written notice of its intention to refer
the grievance to arbitration as provided for elsewhere in this
Agreement.

Accelerated Steps
The following types of grievances may commence directly at Step 3:
(a) grievances related to suspensions and/or discharge;

(b)  grievances where a dispute involves a question of general application or
interpretation of the Collective Agreement;

{c)  policy grievances involving a group of Employees or the Union;
(d)  grievances concerning layoffs and recalls.

Grievance by the Employer

Any grievance of the Employer shall be referred in writing to the Union's Grievance
Committee within five (5) business days of the occurrence of the circumstances
giving rise to the grievance and the Grievance Committee shall meet within five (5)
business days thereafter with the CEO to consider the grievance. If final
settlement of the grievance is not completed within five (5) business days of such
meeting, the Employer may submit the grievance to arbitration by giving notice to
the Grievance Committee within five (5) business days thereafter.

(a) Time Limits

If a complaint is not submitted to arbitration or advanced from one step to
another within the time limit specified in this Article or is not mutually agreed
between the parties to be extended, the grievance shall be deemed
abandoned and all rights to the grievance procedure shall expire. If the time
limits have not been waived by mutual agreement, the Employer may refuse
to process or adjust any grievance which has not progressed within the time
limits required by this Article.

{b) Replies to grievances shall be in writing at all stages.

Grievance Settlements

Any settlement of a grievance under this procedure shall be final and binding upon
the Employer, and the Union if signed by the Grievor at the time of settlement.
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9.06 Selection of Arbitrator

9.07

9.08

9.09

(@

(b)

In the event that a grievance is submitted to arbitration, the case shall be
heard by a single arbitrator uniess it is mutually agreed by the Employer
and the Union that the case should be heard by a three (3) person Board of
Arbitration.

A single Arbitrator shall be selected within ten (10) business days of the
receipt of the notice of arbitration. In the event of failure to agree, the
Minister of Labour of the Province of Nova Scotia may, upon the application
of either Party, shall appoint an Arbitrator.

Selection of the Arbitration Board

The Arbitration Board shall be selected as follows:

(@

(b)

(c)

within ten (10) days of the receipt of the notice of arbitration, the Employer
and the Union shall each appoint a member of the Arbitration Board and
shall advise the other party of the appointee.

the two appointees shall, within ten (10} business days of the appointment
of the second of them, agree upon a Chairman.

If the Employer or the Union failed to appoint a nominee, or if the two
nominees fail to agree upon a Chairman, the appointment shall be made by
the Minister of Labour upon the request of either Party.

Rendering Arbitration Decision

After an Arbitrator or Board of Arbitration is chosen, the Arbitrator or Chairman
shall convene a meeting to hear evidence from both parties with respect to the
matter in dispute. Within fifteen (15) days of the hearing, a decision shall be
rendered which shall be final and binding on the parties.

Decision of the Board

(a)

(b)

(©)

(d)

The decision of the Arbitrator or the majority shall be the decision of the
Board. Where there is no majority decision, the decision of the Chairperson
shall be the decision of the Board.

The decision of the Arbitrator or Board of Arbitration shall be final, binding
and enforceable on all parties, and may not be changed.

The Arbitrator or Board of Arbitration shall not have the power to change
this agreement or to alter, modify or amend any of its provisions or make
decisions contrary to the provisions of this Agreement.

Whenever the incident causing the grievance includes a loss of earnings or
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9.10

10.00

10.01

10.02

loss of benefits, the arbitrator or arbitration board, as the case may be, is
empowered to order that such loss or part of such loss shall be reimbursed
or restored to the Employee(s).

(e) In cases involving alleged offenses under the Criminal Code, whereby the
offense has placed the Home or residents at risk, and where a decision is
rendered by the Court, that decision shall not be altered by virtue of an
arbitration hearing. If the Employee is found guilty under the Criminal Code,
then the Board or Arbitrator cannot order reinstatement.

Arbitration Fees

Each Party shall pay the fees and expenses not paid by the Province, for the
Arbitrator it appoints and/or one-half (}2) for the Chairman or single Arbitrator.

ARTICLE 10 - LAYOFF & RECALL
Definition of Layoff

A layoff shall be defined as a reduction of the workforce or a reduction in the regular
hours of work for a Full-Time or Regular Part-Time Employee. Employees may be
laid off because of shortage of work or funds, the discontinuance of work or the
reorganization of work.

Affected Employees

In the event of a layoff, affected Employees within a classification and area shall
be laid off.

Displacement

(a) An Employee subject to a layoff who chooses to exercise their seniority
rights must displace the least senior Employee in their current classification.
If the laid off Employee is the least senior Employee in their classification,
they may exercise their seniority rights to displace the least senior
Employee in any other classification in the bargaining unit, provided the laid
off Employee is otherwise qualified for that classification. A laid off
Employee cannot displace an Employee with a greater number of regular
hours, however they can displace an Employee with the same or less
regular hours.

(b}  Any Employee laid off due to a senior laid off Employee exercising their
displacement rights shall then be entitled to the lay-off procedure.

(c) It is understood that the least senior Employee in a classification will be
interpreted to mean the least senior Employee who has the same FTE
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10.03

10.04

10.05

10.06

10.07

10.08

10.09

status as the laid off Employee.
Rights of Recall

During the recall period, and subject to Article 12.00, laid off Employees shall have
a right to be recalled to permanent positions for which the laid off Employee is
qualified, and which have the same or less regular hours as they had at the time
of layoff.

Maximum Recall Period

The maximum recall period shall be twelve (12) calendar months from the date of
the layoff.

Order of Recall
Laid off Employees shall be recalled in order of seniority.
Current Address

Laid off Employees are responsible for leaving their current address and telephone
number with the Employer.

Recall Notification

A laid off Employee shall be notified of the opportunity for recall in the most
expeditious manner possible. Upon notice of recall, the laid off Employee must
indicate to the Employer within forty-eight (48) hours of receipt of the recall notice,
the laid off Employee’s intention to accept or decline the recall. If the laid off
Employee accepts the recall, the laid off Employee must be available to return to
the Employer within two (2) weeks of the notice of recall. If the laid off Employee
rejects the opportunity for recall into a position, which has at least the same number
of hours as their pre-laid off position, the laid off Employee’s recall period shall
end.

Recall to Less Hours

An Employee who accepts recall into a position outside of their original
classification or which has less hours than their pre-laid off position, shall continue
to have a recall right into their pre-laid off classification and hours for the duration
of the twelve (12) month recall period.

Casual Work after Recall

At the end of the recall period, a laid off Employee may apply in writing to continue
to work as a Casual Employee.
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10.10 Working During Recall Period

All laid off Employees shall indicate to the Employer whether or not the Employee
is interested in the assignment of casual shifts during the period of recall. Subject
to the seniority of non laid off Full Time, Part time and Casual Employees, if a laid
off Employee is interested in the assignment of casual shifts during the period of
recall, the Employer shall assign such shifts to the laid off Employee.

10.11 Grievance on Layoffs and Recall
Grievances concerning layoffs and recalls shall be initiated at Step 2 of the
Grievance Procedure,
ARTICLE 11 - HOURS OF WORK
11.00 Regular Hours of Work for Full-Time Employees
(a)  During the time this Agreement remains in effect, all Employees covered by
this Agreement shall be required to work not more than eight (8) hours per

day and not more than eighty (80) hours per two (2) week period.

(b)  With Union approval, the Employer may institute shift lengths that deviates
from the normal eight (8) hour shifts.

11.01 Rest Breaks
Each four (4) hours worked shall include one (1) fifteen (15) minute rest period.
11.02 Meal Breaks
Employees working at least a four (4) hour shift shall also be provided with at least
one (1) meal break calculated on the basis of fifteen (15) minutes for each four (4)
hours worked.
11.03 Work Week
The work week shall be from Sunday to the following Saturday.

11.04 Scheduling Hours of Work

(a)  The hours of work shall be posted four (4) weeks in advance of the schedule
to be worked.

(b)  The scheduie will cover a period of not less than two (2) weeks nor more
than four (4) weeks with the exception of the schedule covering summer
season and covering the Christmas season which shall normally be posted
in accordance with the Vacation Scheduling Article.
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(c)

All Employees shall receive at least one (1) weekend off per month if
requested.

11.05 Overtime Defined

(a)

(b)

(c)

(d)

(e)

All work performed by an Employee in excess of eight (8) hours per day (or
in accordance with Article 11.00 (b) authorized work in excess of a regularly
scheduled shift that is longer than 8 hours) or eighty (80) regular hours paid
per two (2) week period, shall be considered as overtime and shall be paid
at the rate of time and one-half (1 ¥2) the regular hourly rate. When a Full-
Time CCA is called in to work on their scheduled day off, then that Employee
will be paid at the rate of time and one-half (1 '2) for that day worked. All
overtime must be authorized in advance by the Employer.

The Employer shall not offer overtime shifts to Employees who have been
absent from work due to illness or injury within the 24 hours from the end of
the scheduled shift which was missed.

In the event that an Employee works more than four (4) hours of overtime,
contiguous to their regular shift or overtime shift, they shall be paid at two
times (2x) his/her regular hourly rate for said hours.

Overtime shall be offered, based on bargaining unit wide seniority, to the
most senior available qualified employee in the building, who indicates that
they will accept overtime.

When the auto text system is in use, employees shall be texted and awarded
overtime by order of seniority provided that they reply within the ten (10)
minute call back window.

11.06 Meal During Overtime

The Employer agrees to provide a meal at no cost to an Employee who has to
work a double shift, or at least four (4) hours beyond their assigned shift.

11.07 Call Back Reporting

@

(b)

When an Employee is required to report back to work following the
completion of their last shift and prior to the commencement of their next
shift, the Employee shall be paid a minimum of four (4) hours at straight
time rates for the extra time worked or time and one-half for all overtime
worked, whichever is greater.

Paragraph (a) shall not apply to a Part-Time and Casual Employee who
agrees to work additional shifts unless the time worked in a two (2) week
period is in excess of eighty (80} hours in a bi-weekly pay period.
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11.08

11.09

11.10

12.00

(c) In the event an Employee is scheduled in error to work a shift and the
Employee reports to work, they shall be paid for a minimum of four (4) hours.
In order to qualify for the above, the Employee is obliged to work for four (4)
hours in their scheduled classification if directed by the Employer.

Changes to Daylight Savings Time

(a) The changing of daylight saving time to standard time, or vice versa, shall
result in Employees being paid for the actual hours worked.

(b) Where an Employee is short an hour as a result of the changing of daylight
saving time to standard time, or vice versa, the Employee can draw the hour
from accumulated banked overtime, holiday time or vacation.

(c)  Nothing in this Article shall result in overtime pay entitlements.

Mandatory Professional Development and General Assemblies

Unless prevented from doing so by their shift schedule or operational
requirements, all Employees are required to attend mandatory professional
development sessions and General Assemblies during one of their scheduled
shifts. In exceptional circumstances, when approved in advance by a Manager or
Senior Leader, Employees may attend the mandatory session or General
Assembly outside of their scheduled working hours. In such instances, Employees
will receive payment or time off in lieu, at the discretion of the Employee, calculated
at the rate of time and one-half (1 '2) based on the amount of time spent at the
session or Assembly.

Attendance at Committee Meetings
Employees who attend Employer approved Committee meetings during their

scheduled time off will receive time off in lieu, calculated at straight time rates.
Time spent at such meetings does not constitute time worked.
ARTICLE 12 - POSTING VACANCIES
Posting Vacancies
(a) A notice shall be posted where the Employer determines that:
i) A regular vacancy exists; or
ii) A new position is created; or

iii) A temporary vacancy exists;

(b)  Where a vacancy is to be filled, notices shall be posted for a period of seven
(7) calendar days.

(c) Interested parties must make written application within the period specified
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in the notice.

12.01 No Outside Advertising

No outside advertising for any vacancy shall be placed until the applications of
present union members have been fully considered

12.02 Notice of Posting

The notice of posting shall indicate the classification and status of the position and
the qualifications required. Such qualifications shall not be established in an
arbitrary or discriminatory manner.

12.03 Unicon Notification

The Employer shall notify the Union of staffing changes as a result of this section.

12.04 Role of Seniority

(@) Seniority shall be the determining factor in filling vacancies, and new
positions, and in making all staff changes, transfers, demotions, layoffs and
recalls, provided however, that the Employee has the ability to perform the
work required.

(b) In the case of promotions to positions outside the bargaining unit, primary
consideration shall be given to skill, ability and qualifications to perform the
required duties. If skill, ability and qualification are relatively equal, seniority
shall prevail.

(¢)  Transfers shall be on a voluntary basis and due consideration shall be given
to the seniority of the Employee making application for transfer.

12.05 Reverting to Former Position

(a) Any Employee filing a temporary vacancy must complete at least four
hundred, eighty (480) hours of the time posted before being eligible for any
other, excepting permanent posted vacancies or temporary vacancies of
greater length.

(b)  Regular Employees who are selected for temporary vacancies shall revert
to their former position and status upon completion of the temporary work.

12.06 Trial Period

The successful applicant shall be placed on trial for three hundred and twenty (320)
Hours Worked during which time the Employee will receive the necessary training
for the position. The placement shall be conditional on satisfactory job
performance. In the event the Employer determines that the successful applicant
proves to be unsatisfactory in the performance of the duties of the new position or
the Employee chooses to return to their former position during this period, then the
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12.07

13.00

14.00

Employee shall be returned to their former position and wage rate without loss of
seniority. Any other Employee promoted or transferred because of this
arrangement shall also be returned to their former position.

Appointments to Vacancies

(@)  Appointments from within the bargaining unit shall be made within three (3)
weeks of posting. The job shall be filled within one (1) week of appointment.

(b) When the Employer decides a short-term vacancy exists as a result of a
leave of absence (i.e. WCB, Sick Leave, etc.) of four (4) months or less, it
may be assigned to the most senior Casual or Part-Time Employee within
the Department from which the vacancy occurs.

(c) The Employer will make effort to fill vacancies, up to and including
the use of overtime.

ARTICLE 13 - PROBATIONARY PERIOD

Probationary Period

(a) Upon employment, all newly hired workers shall be required to serve the
Probationary Period.

(b}  Until a worker successfully completes the probationary period, the worker
shall have no seniority and are not entitled to Union protection and shall
have no access to the grievance procedures.

(¢}  After the successful completion of the Probationary Period, seniority shall
be established on date of hire.

ARTICLE 14 — LOSS OF SENIORITY & EMPLOYMENT

Loss of Seniority and Employment

An Employee shall not lose seniority if absent from work because of bonafide

sickness, disability, accident, layoff or leave approved by the Employer. An

Employee shall cease to be an Employee and thus forfeit seniority rights and

employment in the event that such Employee:

(a) is discharged for just cause and is not reinstated;

(b)  resigns in writing and does not withdraw the resignation within two (2) days;

(c) is absent from work in excess of five (5) business days without sufficient

cause, or without notifying the Employer, unless such notice was not
reasonably possible;
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(d) fails to return to work within eight (8) calendar days following a layoff and
after being notified by Registered Mail to do so, uniess through sickness or
other just cause. It shall be the responsibility of the Employee to keep the
Employer informed of their current address. An Employee recalled for
casual work or employment of one (1) month or less at a time when they
are employed elsewhere, shall not lose their recall rights for refusal to return
to work.

(e) is laid off for a period longer than twelve (12) months.

f fails to return from an authorized leave of absence or takes other
employment fraudulently while on an authorized leave of absence.

(g) retires from employment.

ARTICLE 15 - VACATIONS
15.00 Vacation Entitlements for Full Time and Regular Part Time Employees

a) Vacation entitlement for Full Time and Regular Part Time Employees is
calculated on the following basis:

i} Employees who attained Full Time or Regular Part Time status prior to
April 1, 2014 will have vacation entitlement based on their continuous
service since the last date of hire;

i) Employees who were immediately hired into a Full Time or Regular Part
Time position after April 1, 2014 will have vacation entitlement based on
their continuous services since the last date of hire; and

i) Employees who were either Casual on April 1, 2014 or who commence
their employment as a Casual Employee following April 1, 2014 and
then subsequently become a Full Time or Regular Part Time Employee
will have their vacation entitement based on a combination of their
casual service history (in accordance with Article 15.01(c)) and their
continuous service as a Full Time or Regular Part Time Employee.

(b)  Full Time and Regular Part Time Employees will earn but not be able to
access vacation entitlement until April 1%t of the following vacation year. In
exceptional circumstances, Employees may apply to access vacation time
in advance, which may be granted by the Employer subject to operational
requirements.

(¢} Subject to (d) and (e) below, all Full Time and Regular Part Time Employees
will be eligible to receive vacation according to the following schedules:

i) Those who have less than one (1) year of service shall be entitled to a
maximum of eighty (80) hours vacation, to be prorated on the basis of
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(d)

(e)

(f)

regular hours paid in that vacation year;

i) Those who have more than one (1) year but less than four (4) years of
service shall be entitled to receive eighty (80) hours vacation;

iii} Those who have more than four (4) years but less than eight (8) years
of service shall be entitled to receive one hundred twenty (120) hours
vacation;

iv) Those who have more than eight (8) years but less than fifteen (15)
years of service shall be entitled to receive one hundred sixty (160)
hours vacation;

v} Those who have fifteen (15) years but less than twenty-five (25) years
of service or more shall be entitled to receive two hundred (200) hours
vacation,

vi) Those who have twenty-five (25) years of service or more shall get 8
hours per year to a maximum of 240 hours i.e. 25 years:: 200 hours / 26
years:: 216 hours/ 27 years:: 224 hours / 28 years:: 232 hours/ 29+
years:: 240 hours.

if a Full Time Employee has a total of eighty (80) or more hours of unpaid
leave in any vacation year, their vacation entitlement for that vacation year
will be calculated on a proportionate basis to that of a Full Time Employee
(2080 hours for non CCA classifications and 1944 for CCAs).

The vacation entitlement of Regular Part Time Employees will be prorated
according to the percentage of regular hours paid to that Employee during
the previous vacation year as compared to a full-time equivalency (2080
hours).

The Employer shall post the vacation entitlement of all Full Time and
Regular Part Time Employees on or before April 15" of each year.

15.01 Vacation Pay for Casual Employees

(@)

(b)

Vacation entitlement for Casual Employees is based on the total number
of regular hours paid since the last date of hire.

Vacation pay for Casual Employees is based on their gross earnings
(minus shift, weekend and overtime premiums) on the % basis set out
below.

Regqular Hours Paid % of Gross Earnings
Between 1 and 8,319 hours 4%

Between 8,320 and 16,639 hours 6%

Between 16,640 and 31,199 hours 8%

31,200 hours and greater 10%
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(c)

(d)

(e)

®

A Casual Employee who becomes a Full Time or Regular Part Time
Employee following April 1, 2014, shall be given credit for their regular
hours paid with the Employer since the last date of hire. They shall be
assigned “casual service history” on the following basis:

Regular hours paid to the Casual Employee (from their last date of hire to
the date of acceptance of a Full Time or Regular Part Time position) shall
be converted to “casual service history “on the basis of 2,080 hours equaling
one (1) year of service, rounded to two decimal points (ie. 17,500 regular
hours paid = 8.41 years of service).

Upon accepting the Full Time or Regular Part Time position, the Casual
service history shall be added to their continuous service as a Full Time or
Regular Part Time Employee for the purpose of vacation rate of accrual.

(See also attached Memorandum of Agreement on “Calculating Years of
Continuous Service".)

The Employer shall post the percentage (%) of gross earnings to which all
Casual Employees are entitled as well as their total number of regular
hours paid on or before April 15 of each year.

Effective April 1, 2014, a Full Time or Regular Part Time Employee who
has at least twenty-five (25) years of continuous service with the Employer
and who becomes a Casual Employee shall have their years of service
converted to regular hours paid on the basis of 2,080 hours per each year
of service for the purpose of calculating their vacation entitlement as a
Casual Employee.

Effective April 1, 2014, a Full Time or Regular Part Time Employee who has
less than twenty-five (25) years of continuous service with the Employer and
who becomes a Casual Employee shall have their continuous service
calculation converted to an accumulation of Regular Hours paid. CCAs will
be credited with 107% of their Regular Hours Paid.

15.02 Vacation Scheduling

(@)

(b)

(c)

Employees may request their preference for summer vacation time off
provided such requests are made no later than May 1%t of each year. Where
a conflict arises between the requested vacation period of two or more
Employees made prior to May 1%t of each year, the conflict will be resolved
on the basis of seniority.

For scheduling vacation time off other than summer vacation time off, the
Employer shall make a reasonable effort to accommodate the request
for vacation leave subject to operational requirements. Where a conflict
arises between the requested vacation period of two or more Employees,
the conflict will be resolved on the basis of first come first served.

Generally, no vacations will be scheduled between December 15" and
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15.03

15.04

15.05

15.06

16.07

January 15% unless in extenuating circumstances approved by the
Employer, keeping in mind the proper operation of the facility.

(d)  The Employer will post a summer vacation scheduie no later than May
15M of each year. Once posted, no changes shall be made unless by
mutual consent.

(e) No more than three (3) consecutive weeks of vacation time shall be taken
by an Employee between June 15" and September 15%, unless
operational requirements can be met.

N Vacation shall be taken in a minimum of one (1) day increments.

Annual Vacation Cut-Off Date

The cut-off date for using accumulated vacation credits shall be at the end of the
last pay period in March of each year.

Vacation Accumulation

The Vacation Year shall be April 1 to March 315%. Employees shall accumulate
vacation credits in accordance with Article 15.00 and Article 15.01 in one Vacation
Year and utilize those vacation credits in the next Vacation Year.

Unpaid Vacation

On request and approval, an Employee shall qualify for an extra one hundred sixty
(160) hours unpaid vacation after every five (5) years of employment.

lliness Prior or During Vacation

In instances where it can be established by the Employee that they suffered a
serious illness or accident resulting in hospitalization prior to going on scheduled
vacation or ongoing hospital medical treatment or was receiving WCB benefits, the
vacation time or banked lieu time originally scheduled will be rescheduled. Where
serious illness takes place during vacation and the Employee concerned required
hospitalization or ongoing hospital medical treatment, the Employer may reinstate
the balance of vacation and debit sick leave credit or banked lieu time. The
Employer shall be presented with a medical certificate verifying the
illness/accident.

Vacation Pay Advance

Vacation pay to be payable on start of vacation period if requested.

15.08 Any employee denied vacation for operational reasons, and who is not able to

reschedule, shall have the right to carry over up to forty (40) vacation hours to the
next calendar year.
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ARTICLE 16 - HOLIDAYS
16.00 Holidays

The following thirteen (13) calendar dates shall be recognized as Holidays:

1. New Year's Day 8. Labour Day

2. Heritage Day(3™ Monday in February) 9. National Day for Truth and
3. Good Friday Reconciliation

4. Easter Monday 10. Thanksgiving Day

5. Victoria Day 11. Remembrance Day

6. July 1 12. Christmas Day

7. Civic Holiday in August 13. Boxing Day

16.01 Holiday Entitlements

(a) An Employee working on a recognized Holiday shall be paid at the rate of
one and one-half times (1.5 x) the Employee's regular rate of pay.

(b) In addition, a Full-Time Employee required to work on the recognized
holidays shall be granted another eight (8) hour day off with pay at a time
mutually agreed upon by the Employer and the Employee.

(c) Part-Time Employees shall receive holiday compensation of eight (8) hours
for every one hundred and one hundred sixty (160) regular hours paid.

(d)  Casual Employees shall receive holiday compensation of eight (8) hours for
every one hundred and one hundred sixty (160) regular worked.

(e)  AllEmployees may be permitted to carry an accumulation of up to forty (40)
accrued Holiday hours into the next fiscal year.

16.02 Holidays Falling on Scheduled Days Off

(a) In the event any of the above recognized holidays fall upon an Employee’s
ordinary day off, such Employee shall receive an additional day off, at a day
to be selected at the discretion of the Employer, but in any event not to be
later than twelve (12} months following such day.

(b)  The Employer shall have the right to pay such Employee an extra day’s pay
at ordinary rates in lieu of giving a subsequent day off.

(c) In order to qualify for holiday pay on a scheduled day off, an Employee must
have worked their last scheduled working day prior to the holiday, and first
scheduled working day following the holiday, or have been on a paid leave
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on either or both of these scheduled days.

Notwithstanding the above, if an Employee is off on paid Sick Leave on
either the last scheduled working day prior to the holiday and/or the first
scheduled working day following the holiday, the holiday pay will only be
paid if the Employee can produce a medical certificate from a physician that
is dated on or before the day in question.

16.03 Scheduling Holiday

17.00

17.01

(a)

(b)

(c)

Accumulated paid holiday leave credits shall he scheduled as paid hours
off at a time mutually agreed with the Employer.

An Employee shall have Christmas Day or New Year's Day off unless
otherwise mutually agreed. Employees who have Christmas Day or New
Year's Day scheduled off shall also have December 24" or December 313
respectively scheduled off.

The Employer may, if necessary, top up an Employee’s pay to eighty (80)

hours by using one (1) stat day from an employee’s bank during the
Christmas/New Year Holiday scheduling period.

ARTICLE 17 — SICK LEAVE

Sick Leave Defined

Sick leave means the period of time an Employee is absent from work with full pay
by virtue of being sick or disabled, exposed to a contagious disease, or under
examination or treatment of a physician, chiropractor, or dentist, or because of an
accident for which compensation is not payable under the Workers’ Compensation

Act.

Annual Paid Sick Leave

(@)

(b)

()

(d)

Full Time Employee will be credited with paid sick leave at a rate of sixteen
(16) hours for each 176 hours worked, with a maximum entitlement of 1200
hours of paid sick leave.

Casual Employees and Regular Part-Time Employees shall earn sick leave
on a pro-rata basis to Full-Time Employees.

The Employee shall advise the supervisor prior to scheduled shift if the
Employee is unable to attend work.

Abuse of sick leave may be grounds for disciplinary action up to and
including discharge.
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(e)

M

(9)

Subject to 17.01 (f) of the Medical Certificates for Employee Absence Act
of Nova Scotia, the Employer may require Employees to provide a medical
certificate for illness which will extend from five (5) or more working days.
In cases of suspected abuse, the Employer reserves the right to request a
medical certificate for any period of illness. If an Employee is off in excess
of thirty (30) days, the Employee must provide a medical certificate attesting
to their ability to return to their normal job. If there is a cost involved
regarding the issue of the medical certificate, the cost shall be borne by the
Employer to a maximum of twenty-five dollars ($25.00).

An Employee, subject to the Employee’s established sick leave credits,
shall receive the Employee’s nominal income for all days lost during the first
three (3) illnesses during a fiscal year, and for all subsequent illnesses
during the fiscal year, the first working day of the Employee’s sick leave will
not be paid. This fiscal year shall mean April 1 to March 31 each year.

The Employer shall compile figures showing use of sick leave both before
and after the implementation of the first day of any sickness without pay.

17.02 Regular Attendance at Work

The Union agrees to cooperate fully in the promotion of punctuality and elimination
of tardiness.

17.03 Statement of Sick Leave Credits

The Employer shall provide the Employee with a statement of the Employee’s sick
leave credits upon request.

17.04 (a)

(b)

Hiness in the Family

Where no one other than the Employee can provide for the needs during
the illness of a spouse, children residing with the Employee, or mother or
father, the Employee shall be entitled after notifying the Employer, to use a
maximum of sixteen (16) accumulated sick leave hours for this purpose, in
any one (1) year period between April 15t — March 31st,

Preventative Medical Leave

After notifying the Employer of the need to do so, Employees shall be
allowed to use up to eight (8) hours of credited sick leave per year for the
purpose of engaging in and facilitating the Employee’s personal
preventative medical or dental care. Employees shall advise their
immediate supervisor when they become aware of his/her need for personal
medical, dental care for a shift the Employee is scheduled to work. Such
leave shall not be unreasonably denied.
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(c)

These days shall not be used in the calculation of the facility average and
no Employee shall be counseled for appropriately accessing these days.

ARTICLE 18 - BEREAVEMENT LEAVE

18.00 Day of Death in Immediate Family

If a death occurs in the immediate family of the Employee when the Employee is
at work, then the Employee shall be granted bereavement leave with pay for the
remainder of their tour of duty for that day.

18.01 Immediate Family

(a)

(b)

If a death occurs in the immediate family of a Employee, the Employee shall
be granted five (5) consecutive days bereavement leave without loss of
regular pay commencing on the calendar day following the day of the death
of the family member.

For the purpose of ascertaining bereavement leave with pay, the members
of an Employee’s immediate family shall consist of. parent or step-parent,
child or stepchild, brother, sister, husband, wife or common-law spouse,
mother-in-law, father-in-law, grandchild or grandparent.

18.02 Other Bereavement Leave Entitlements

(a)

(b)

(c)

(d)

()

(f)

Two (2) consecutive days bereavement leave of absence, one of which
must be the day of the funeral, will be granted to an Employee if the death
of a sister-in-law or brother-in-law occurs. Employees will be paid the same
as Article 18.01.

One (1) day bereavement leave of absence shall be granted to an
Employee on the date of the funeral of the Employee’s deceased niece,
nephew, aunt or uncle. Employees will be paid the same as Article 18.01.

When burial occurs outside of Nova Scotia, the bereavement leave for
immediate family (Article 18.01) may be extended for up to two (2) days.
The Employee will be paid if they were scheduled to work those two (2)
days.

It is the intent of the parties hereto that bereavement leave days with pay,
as defined in this section, shall be granted solely for the purpose of
attending the funeral of the deceased and other duties thereto. Employees
must inform the Employer if and when a common-law relationship exists.

When it is the wish of the deceased Employee’s family to have members
from the Union serve as a pallbearer, the Employer, on request, may grant
two (2) Employees the necessary time away from work, with pay, to perform
such service.

A relative living in the same residence of an Employee, Employee will be
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allowed one (1) day bereavement leave if the day of the funeral falls on
Employee’s scheduled work day.

{qy  If death occurs for which bereavement leave is provided under this article
(immediate family) and the Employee has scheduled vacation day(s) during
the bereavement leave period, bereavement leave may be substituted for
the scheduled vacation day(s).

ARTICLE 19 - COMPASSIONATE CARE LEAVE
19.00 Compassionate Care Leave Defined
An Employee who has been employed by the Employer for a period of at least
three (3) months is entitled to an unpaid leave of absence of up to eight (8) weeks
to provide care or support to:

(a) the spouse of the Employee,
(b)  a child of the Employee or a child of the Employee’s spouse,

(c) a parent of the Employee,
(d) the spouse of a parent of the Employee, or

(e) any other person defined as “family member’ by Regulations made
pursuant to the Labour Standards Code,

where a legally qualified medical practitioner issues a certificate stating that the
above noted recipient of the care or support has a serious medical condition with
a significant risk of death within twenty-six (26) weeks from the day the certificate
was issued or, in the case where the Employee began a leave before the certificate
was issued, the day the leave was begun. Where requested in writing by the
Employer, the Employee must provide the Employer with a copy of the certificate.

19.01 Duration of Compassionate Care Leave
(a) The Employee may take up to a maximum of eight (8) weeks of leave during
the maximum of twenty-six week period. A Compassionate Care Leave
may only be taken for periods not less than one (1) week’s duration. The
period of leave shall end when the earlier of the following occurs:
i) the recipient of the care or support dies, or

i) the expiration of the twenty-six (26) week period.

(b) An Employee who intends to take this leave shall advise the Employer as
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soon as possible. The Employer shall grant to the Employee the option of
maintaining a benefit plan in which the Employee participated before the
beginning of the leave (subject to the eligibility requirements of the plan(s))
and shall notify the Employee in writing of the option and the date beyond
which the option may no longer be exercised at least ten (10) days before
the last day on which the option could be exercised to avoid an interruption
in benefits. Where the Employee opts in writing to maintain the benefit plan,
the Employee shall enter into an arrangement with the Employer to pay the
cost required to maintain the benefit plan, including the Employer's share
thereof, and the Employer shall process the documentation and payments
as arranged.

ARTICLE 20 - PREGNANCY AND PARENTAL LEAVE

20.00 Pregnancy Leave

a)

b)

c)

d)

g)

The Employer will provide maternity leave according to current Ei
regulations and Labour Standards Regulations for the Province of Nova
Scotia.

The Employer may require medical verification of the Employee’s condition
prior to such leave of absence and also may require further medical
verification at the conclusion of the period of the leave of absence that the
Employee is physically able to resume normal duties upon return.

Notwithstanding the above, the Employer may require a pregnant
Employee, who has been employed by the Employer for at least one (1)
year, to take an unpaid leave of absence while the duties of their position
cannot reasonably be performed by a pregnant woman or the performance
of the Employee’s work is materially affected.

Employees are to notify their respective supervisor immediately on the
fourth (4t") month of pregnancy as to when leave of absence will commence.

While on Pregnancy, Parental Leave or Adoption Leave, an Employee shall
continue to accrue and accumulate service and seniority credits at the same
rate as before the leave for the duration of the leave and the Employee’s
service and seniority shall be deemed to be continuous.

Notwithstanding the above, for the purpose of benefit calculations, the
weeks on Pregnancy Leave shall be considered time worked. Benefits
include vacations, holidays and sick leave accumulations. For the sake of
clarity, time spent on parental or adoption leave shall not be considered time
worked and Employees shall not accrue benefits during those leaves.

Notwithstanding the above, and subject to the eligibility requirements of the
Pension Plan, if an Employee chooses to continue to participate in the
Pension Plan, the Employer will continue to make contributions for the
weeks of Pregnancy Leave,
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20.01

20.02

20.03

21.00

21.01

h) The employee shall provide the employer four (4) weeks notice of their
expected return to work date.

Group Benefit Plan Continuation

While an Employee is on pregnancy or parental leave, the Employer shall permit
the Employee to continue participation in eligible benefit plans. The Employee
shall be responsible to pay both the Employer and the Employee’s share of the
premium costs for maintaining such coverage for which the Employee is eligible
during the period of leave.

Parental Leave

The Employer will grant Parental Leave as per the Employment Insurance (El)
and Labour Standards legislation.

Adoption Leave

The Employer will grant Adoption Leave as per the Employment Insurance (El)
and Labour Standards legislation.

ARTICLE 21 - COURT LEAVE

Court Leave of Absence

Leave of absence without loss of regular pay shall be given to an Employee other
than an Employee on leave of absence without pay or under suspension, who is
required:

(a) toserveonajury;or

(b} by subpoena or summons to attend as a witness in any proceedings for an
employment related matter held.

i) in or under the authority of a court; or
ii) before an Arbitrator or person or persons authorized by law to make
an inquiry to compel the attendance of witnesses before it.

Deductions of Court Fees

Any Employee given leave of absence without loss of pay to serve pursuant to this
Article, shall have deducted from the Employee’s salary an amount equal to the
amount the fees Employee receives for such duty except travel pay and meal
allowance.
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ARTICLE 22 - OTHER LEAVES OF ABSENCE

22.00 Leave of Absence Without Pay

Leave of absence without pay may be granted by the Employer for any other
reason as mutually agreed.

22.01 Leave for Storm or Hazardous Conditions

It is the responsibility of the Employee to make every reasonable effort to arrive at
work as scheduled. However, during storm conditions when such arrival is
impossible, or delayed, all absent time will be deemed to be leave, and the
Employee has the option to:

(a)
(b)
(c)

(d)

take the absent time as unpaid; or

deduct the absent time from accumulated overtime, holiday time or
vacation; or

when the Employee has no entitlement to accumulated paid leave, the
Employee may, with approval of the Employer, make up the absent time as
the scheduling allows.

An Employee must indicate the option chosen, in writing (by letter, fax or
email} within 24 hours of the verbal request, uniess such notification was
not reasonably possible.

22.02 Required Education

(a)

(b)

(c)

The Employer agrees that it is to the mutual benefit of the Employer and the
Employees to improve the educational standards in the workplace.
Therefore, the Employer agrees to pay the Employee leave of absence at
their regular rate of pay while attending work-related and approved by the
Employer, a course or workshops in geriatric care or diseases or care or
diseases of people who may be placed in Homes for Special Care plus one-
half (1/2) verified expenses and registration. Employees may attend such
education courses once per year. Employees will be granted leave on the
first-to-apply-for basis; exception to this will be if no other Employee applies
that has attended previously, then Employee may attend more than once
per year. [f two (2) Employees have previously been granted leave, then
seniority shall prevail in selection.

Notwithstanding Article 22.02 (a), the Employer shall provide and fund any
Employer required training/education for an Employee.

Any time spent in such training or educational sessions shall be considered
time worked but will be paid at the regular hourly rate of the Employee.
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(d) If the Employer permits, an Employee may bank the hours earned in
paragraph (c). Any banked hours shall be taken at a mutually agreed time.

(¢) The Employee shall be reimbursed for authorized costs related to
registration fees, textbook costs and course fees. Other related costs for
travel, lodging and meals will be reimbursed in accordance with the
Employer’s travel policy.

H Should the Department of Health establish minimum qualifications for
PCWs in all Nursing Homes in Nova Scotia during the term of this
Agreement, any PCW who is unable to meet the qualifications shall be
“grandparented” (ie. retain employment at equivalent salary), provided they
were employed at least half-time for a minimum of one (1) year.

(g) An Employee may be entitled to leave of absence with pay and without loss
of seniority and benefits to write examinations to upgrade their employment
qualifications, providing they reach concurrence of the Employer. Such
permission shall not be unreasonably withheld.

(h)  The Employer agrees that Employees who wish to further their education,
may be permitted up to one (1) year of education leave without pay. Any
benefits based on service and seniority shall be retained but not
accumulated. The Employee shall be placed in a position equivalent to that
which they held prior to the education leave.

22.03 Citizenship Leave

An Employee may be entitled to temporarily leave their work with pay, up to a
maximum of one (1) day to process their Canadian Citizenship application.
Permission to leave work during working hours for such purposes shall first be
obtained from the immediate supervisor. Such permission shall not be
unreasonably withheild.

22.04 Domestic Violence Leave
Employees will be granted Domestic Violence Leave in accordance with Labour
Standards Code of Nova Scotia.
ARTICLE 23 - HEALTH & WELFARE
23.00 Establishment of Committee
(a) The Union and the Employer, in accordance with the Nova Scotia

Occupational Health and Safety Act, shall cooperate in establishing rules
and practices which promote a safe and healthy workplace.
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23.01

23.02

23.03

23.04

23.05

23.06

(b)  The respective Union and Employer caucuses will approach members of
their caucus who have missed three (3) consecutive meetings without
acceptabie written reason and will either replace or remind the member of
their responsibility.

Composition of Committee

{(a) A Health and Safety Committee (known as the Joint Safety, Health and
Environmental Affairs Committee — Joint SHEA) shall be established
composed of an equal number of representatives from the Union and the
Employer. The Joint SHEA shall hold meetings monthly, or as otherwise
agreed by the Committee, for jointly considering, monitoring, inspecting,
investigating, and reviewing health and safety conditions and practices and
to make recommendations to improve existing health and safety conditions
and practices.

(b)  Minutes shall be taken of all meetings and copies shall posted in the
workplace.

Pay Provision

Time spent by members of the Committee in the course of their duties shall be
considered as time worked. Members may choose to receive this payment as time
in lieu.

Right to Refuse

No Employee shall be discharged, penalized or disciplined for refusing to work on
a job or in any workplace while that Employee is following the process established
under the Occupational Health and Safety Act.

Injured on the Job

An Employee who is injured and is required to leave for treatment or is sent home
as a result of such injury, shall receive payment for the remainder of the shift at
their regular rate of pay without deduction from sick leave, unless a doctor states
that the Employee is fit for further work on that shift.

Transportation

Transportation to the nearest physician or hospital for Employees requiring
medical care as a resuit of an accident while at work shall be at the expense of the
Employer.

First Aid Kits

A first aid kit shall be supplied to each unit of Employees in appropriate locations
by the Employer.
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23.07 All Legislation Applicable

The Employer shall comply with all applicable federal, provincial and municipal
health and safety legislation and regulations. All standards established under the
legislation and regulations shall constitute minimum acceptable practice and may
be improved upon by agreement of Union-Employer Health and Safety Committee
or negotiations with the Union.

23.08 Workplace Violence

The Parties recognize that workplace violence is an occupational health and safety
issue, and that the Parties will take appropriate actions to prevent violence
wherever possible and reduce the harm caused by violence that is not prevented in
accordance with applicable legislation.

23.09 Workers’ Compensation

(a)

(b)

(©)

(d)

When an Employee is being compensated under the Workers’
Compensation Act, the Employer shall pay a supplement to the Employee
equal to the difference between the earnings replacement benefits received
from Workers' Compensation and the Employee’'s net pre-accident
earnings. This supplement shall also apply to the first two (2) days of an
injury or accident for which an Employee receives Workers’ Compensation
benefits. It is the intent of the parties that under no circumstances shall an
Employee receive an increase in their income while in receipt of Workers'’
Compensation benefits. When the supplement is being paid, the Employer
shall deduct from the Employee’'s accumulated sick leave credits an
equivalent number of sick leave hours as were paid in the supplement.
When an Employee’s accumulated sick leave credits are exhausted, the
supplement shall cease and the Employee shall be paid only the Workers’
Compensation benefits.

The Employer shall continue the eligibilty of the Employee and the
Employer’s cost sharing relationship with the Employee so as to allow for
the Employee to continue in the NSHEPP Pension Plan, Group Health and
Group Life Plans. The Employee must agree to pay the usual cost shared
amount (i.e. Group Health 65%/35% and Group Life 50%/50%) for
participation in the Plans. This entittement shall be reviewed by the
Employer on a year-to-year basis. In no case shall the Employer be
required to cost share the benefits for a period longer than eighteen (18)
months following the onset of WCB period. This shall not determine the
Employee’s eligibility to participate in the Plans,

An Employee shall continue to accrue seniority while in receipt of Workers’
Compensation benefits.

An Employee shall accrue vacation credits while in receipt of Workers'
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Compensation benefits until such time as the Employee’s vacation bank
(including any vacation credits existing at the time of the injury) equals a
maximum of one (1) year of annual vacation entitlement.

(e}  An Employee who participates in an ease back or return to work program
following a period of Workers’ Compensation benefits shall be paid their
regular hourly rate for all time spent at the workplace unless the Employee
continues to receive Workers’ Compensation benefits for the time period.

(f An Employee shall not accrue any other benefits while on Workers’
Compensation.

(g) Top Up Supplement on Benefits

1. Where sufficient sick leave credits are available an employee will be
topped up to the net pre accident earning. The top up is to bring the
temporary earning replacement benefits (TERB) received by WCB to the
net pre accident earning.

2. If the Employer pays only the supplement from the sick leave bank, the
sick leave bank should be debited by the amount necessary to bring the
TERB to the net pre accident earning.

3. If the Employer pays employees from the sick leave bank for the entire
WCB leave and then collects from WCB, the Employer must ensure that
Employees are only paid the net pre accident earning amount for sick
days and that when the TERB is received from WCB by the Employer
the sick leave bank of the Employee is credited with the amount equal
to the TERB received by WCB. If the sick leave bank is maintained in
hours (not dollars) the Employer must convert the amount received by
WCB into hours.

(h)  Waiting Period

1. In addition to the supplement to the WCB TERB, Employees will also
receive sick leave entitlements for the first two days associated with the
WCB claim. The two initial days are unpaid by WCB and accordingly
the employee will be paid from sick leave banks.

2. In the event that an Employee is in receipt of TERB from WCB for a
period in excess of five weeks, the Employee will be paid by WCB for
the initial two unpaid days after five weeks. If the Employee is paid
directly from WCB they are required to provide the Employer with
reimbursement of the WCB TERB for the two (2) sick days previously
paid. The Employer will then credit the sick leave bank of the Employee
with the number of credits equivalent to the TERB for that 2-day period.

3. If the Employer is paying the Employee directly and accepting
reimbursement from WCB the Employer must adjust the sick bank in
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24.00

25.00

25.01

25.02

accordance with the receipt of the reimbursement for TERB for the two-
day waiting period.

4. Any Employee who goes on WCB will be advised that they will be
provided top up in accordance with the collective agreements provided
that they have sufficient sick leave in their bank. Employees will be
advised of any remission or reporting obligations that they may have
while in receipt of WCB benefits.

5. If requested by the Employee and upon return to work from a period of
WCB during which the Employee received top up, the Employee will be
advised of the balance in their sick leave bank and the total hours or
dollars of sick time used to provide top up during their absence on WCB.

ARTICLE 24 - COMMITTEES
Committees

When the Employer sanctions the formation of various committees, i.e. Labour-
Management, Health and Safety, Social, Employees appointed to such
committees may temporarily leave their work to attend scheduled committee
meetings without loss of pay. Approval to leave work must first be obtained from
the Employee’s immediate supervisor.

ARTICLE 25 - UNION MANAGEMENT COMMITTEE
Representation on the Committee

A Labour Management Committee is to be established consisting of not less than
two (2) nor more than four (4) representatives of both the Employer and of the
Union. The parties shall inform each other in writing of the names of the persons
appointed to the Committee.

Frequency of Meetings

This Committee will meet at least quarterly, providing notice is given by one of the
parties, requesting such meeting and setting out in an agenda the matters to be
considered at the meeting.

Notice of Meetings

Such notice to be given one (1) week prior to a mutually agreeable meeting time

and date. The meeting will last no more than one (1) hour duration, unless the
time is extended through mutual agreement of both parties.
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25.03 Purpose of the Committee

(a)

(b)

()

The purpose of this Committee is to meet and discuss problems and
concerns of both parties so that better relations shall exist between the
Employer and the Employees.

The Committee may discuss all questions involving working conditions and
improved service to the public and the residents, but such meeting will not
be subject to discussion of matters properly falling under the Grievance
Procedure.

Minutes of each meeting of the Committee shall be prepared and signed by
the joint chairpersons as promptly as possible after the close of the meeting.
Each member of the Committee and the CUPE representative shali receive
signed copies of the minutes, and minutes to be posted on the staff bulletin
board.

ARTICLE 26 - PERSONNEL FILES

26.00 Review of Personnel File

(a)

(b)

(c)

()
(e)
(f)

Upon request, an Employee shall be permitted to view the Employee's
personnel file, during normal working hours and in the presence of someone
appointed by the Employer.

The Employee shall also have the right to Union representation when
viewing the Employee’s personnel file.

Any disagreement as to the accuracy of information contained in the file
may be subject to the Grievance Procedure and the eventual resolution
thereof shall become part of the Employee's record.

No evidence from the Employee’s record may be introduced as evidence in
any hearing of which the Employee was not aware of at the time of filing.

An Employee shall have the right to make copies of any material contained
in their personnel record.

An Employee shall have the right to respond in writing to any document
contained in the Employee’s personnel file.

26.01 Purging Personnel File

No information of a detrimental effect shall remain in an Employee's file after a
period of twenty-four (24) months following a suspension or disciplinary action and
twelve (12) months for a letter of reprimand or adverse report provided that
information regarding matters of a related nature has not been filed within this
twenty-four (24) or twelve (12) month period. Further, where a reprimand or
suspension is subject of an arbitration or court action, the decision of the Arbitrator
or Court regarding the existence of the evidence shall govern.
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27.00

27.01

27.02

27.03

27.04

ARTICLE 27 - GENERAL PROVISIONS

Damaged Personal Effects

(a) Subject to clauses (b) and (c), where an Employee, suffers any damage to
personal effects in the course of employment duties, the Employer will
compensate the Employee for any loss suffered.

(b)  All incidents of loss suffered by an Employee shall be reported in writing
within two (2) days of the incident to the CEO or their designated
representative.

(c)  This provision shall only apply in respect of personal effects which the
Employee would reasonably have in their possession during the
performance of their duty.

(d)  Proof of loss and proof of replacement shall be presented to the CEO within
two (2) weeks of the incident.

(e}  Such loss shall be of a nature and kind not covered as an act of nature.
Work Attire

The Employees will maintain maximum neatness and cleanliness at all times when
on duty in accordance with the type of work performed.

Retirement

The parties acknowledge that Employees may retire for age, mental or physical
disability in accordance with CPP or when benefits are accessed in accordance
with the NSHEPP.

Rights or Privileges

Any rights or privileges presently enjoyed by and all responsibility now performed
by the Employees but not specifically referred to in this Agreement shall continue
in effect.

Corporation Rules and Regulations

An Employee shall be governed by Corporation rules and regulations except where

such rules and regulations conflict with the provisions of this Agreement, in which
case the provision of this Agreement shall apply.
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28.00

29.00

30.00

30.01

ARTICLE 28 — NO STRIKE
No Strike, Work Stoppage, or Slowdown

The Employer agrees that there shall be no lockout of Employees and the Union
agrees there shall be no strike, slowdown or other collective action, which will stop,
curtail or interfere with the operation of the Employer during the term of this
Agreement.

ARTICLE 29 — NO CONTRACTING OUT
Restrictions on Contracting Out

In order to provide job security for the members of the bargaining unit, the
Employer agrees that all work or services performed by the Employees shall not
be sub-contracted, transferred, leased, assigned or conveyed, in whole or in part,
to any other plant, person, company or non-union Employee during the life of this
Agreement.

ARTICLE 30 - GROUP BENEFITS AND PENSION

Pension Plan

(a) The Employer and the employees shall participate in the NSHEPP (Pension
Plan) in accordance with the eligibility provisions, levels of contribution and
all other terms and conditions of the plan.

(b) Employees who had pension funds invested in the Glen Haven Manor
RRSP Plan and who chose not to buy back service in the NSHEPP Pension
Plan, may only withdraw these monies from the old Group RRSP Plan in
the event of:

i) employment termination, or
i} retirement, or
iii) to buy back service in the NSHEPP Pension Plan.

Extended Health Benefits

For employees who are entitled to participate in the Employer's extended health
plan under the terms and conditions of that plan (or its equivalent replacement),
the Employer shall pay sixty-five percent (65%) of the cost of premiums for that
plan and the eligible employees shall have deducted from their pay the other thirty-
five percent (35%) of the cost of the premiums. Dental benefits are included in the
plan for all Fulltime and Regular Part-time employees and the Employer shall pay
fifty percent (50%) of the cost of the premiums and eligible employees shall have
deducted from their pay the other fifty percent (50%) of the cost of the premiums.
All eligible employees must participate in the extended health care plan except for
those who may opt out under the terms and conditions of the plan. Coverage for
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30.02

30.03

30.04

31.00

31.01

each eligible employee shall be in accordance with the terms and conditions of the
extended health plan and issues relating to coverage are not arbitrable under this
Collective Agreement.

Health and Safety Practices

The Employer and the Union shall co-operate in continuing and perfecting the
safety and health measures now in effect. The Employer shall follow and work
closely with the new Provincial Occupational Health and Safety Act and this will
serve as our guidelines for safety practices within the Home.

E! Rebate

Within sixty (60) days of the signing of this Agreement, the Employer agrees to
apply for the CUPE/GHM EI Rebate. Provided that there are sufficient funds, the
monies will be used to finance a joint EAP program. In the event that there are
insufficient funds or if there is a surplus beyond that needed to finance an EAP
program, the parties will mutually agree on how the monies will be utilized.

Legal Representation for Scope of Duties

It is recognized that from time to time Orderlies and PCW's may be required to
deliver to patients in oral fashion medication and drugs specified by RN’s and
LPN's. In such situations, Glen Haven Manor Corporation shall provide each
Employee with legal counsel in any case of court action brought against such
Employees as a result of the Employee performing such duties and while acting
within the scope of those duties. Furthermore, Glen Haven Manor Corporation
shall indemnify such Employee for all monetary damages resulting from such
performance and/or any court action as aforedescribed. However, an Employee
shall not be protected by this clause and shall not be considered acting within the
scope of their duties if the actions of the Employee are unlawful or grossly
negligent, but an Employee shall not be considered to be acting outside the scope
of their duties solely because of a mere error in judgement made in good faith.

ARTICLE 31 — CLASSIFICATION & WAGES

Wages

The scale of wage rates for the Employees, shall be as set out in Schedule "A’
hereto and forming part of this Agreement.

Assignment to a Lower Classification

Any Employee temporarily assigned to a lower-paid classification than that in
which the Employee is regularly employed, shall suffer no reduction in pay during
this temporary assignment.
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31.02 Assignment to a Higher Classification

Any Employee temporarily assigned to a higher-paid classification for one (1) ful
shift shall receive the prevailing rate for the higher classification for the fuli period
so worked. This assignment must be done by the Employer and the Employee
must be informed of the classification change.

31.03 Pay Days/Pay Stubs

a) Time and method of payment of wages by the Employer shall be as
previously agreed or may be changed by mutual agreement.

b) Pay stubs are provided biweekly and all Employees are required to pick up
their pay stubs within thirty (30) days.

c) If required the Employer will hold training sessions for employees
concerning how to understand the contents of pay stubs.

31.04 Existing Classifications

Existing classifications shall not be eliminated or changed without prior agreement
with the Union.

31.05 Shift Premiums

The shift premium rate shall increase to two dollars and thirty five cents ($2.35)
per hour, effective date of ratification (June 12, 2023) and shall be applicable to all
hours worked between 1800 hours and 0600 hours.

31.06 Weekend Premiums

The weekend premium rate shall increase to two dollars and thirty five cents
($2.35) per hour, effective date of ratification (June 12, 2023) and shall be
applicable to all hours worked between midnight Friday and midnight Sunday.

ARTICLE 32 - RETROACTIVE PAY
32.00 Retroactivity

a) Retroactivity of pay shall only apply to Employees for the salary adjustments
on the dates set out in Appendix “A”, annexed hereto. Employees leaving
the employ of the Employer prior to the signing of this agreement shall be
entitled to retroactivity upon giving the Employer written notice within 30
days of the date of signing of this agreement. Retroactive payments will be
issued on a separate cheque.

(b)  Allother provisions of this Collective Agreement shall only become effective
on the date of signing of this Collective Agreement.

(c) Retroactivity shall be paid to Employees on the first pay immediately
following receipt of retroactivity payment from the Department of Health.
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33.00

33.01

33.02

34.00

ARTICLE 33 - DURATION & TERMS

Notices in Accordance with the Agreement
Notices to be effective must be in writing and served in the following manner:

a) If given by the Employer, it must be served either by personal mail or
electronic mail to the Vice-President or the Secretary of the Union.

b) If given by the Union, it must be served either by personal, mail or electronic
mail to the Employer.

Notification to Management

The Employees shall notify the Management of change of name; next of kin,
telephone, marital status or number of dependents.

Agreement Shall be Binding

This Agreement shall remain in full force from November 1, 2020 to October 31,
2023, and shall automatically be renewed from year to year thereafter unless either
party to this Collective Agreement, within the period of two (2) months prior to the
termination of the Agreement, gives notice in writing requiring the other party to
commence collective bargaining. The Union and the Employer shall, without delay,
but in any case within twenty (20) clear days after the notice was given or such
further time as the parties may agree, meet and commence to bargain collectively
with one another and shall make every effort to conclude and sign a collective
agreement.

ARTICLE 34 — AGREEMENT PRINTING COSTS

Shared Printing Costs

Upon being provided with a receipt, the Employer agrees to pay up to fifty percent
(50%) to a maximum of three hundred dollars ($300.00) of the cost of printing of
this Collective Agreement.
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Signed this / day of November, 2023.

FOR THE UNI FOR THE EMPLOYER:
ﬂﬂ N # A
¢ Teone %m@%fyﬂw
o |

L
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APPENDIX “A”
GLEN HAVEN MANOR CORPORATION
AND CUPE LOCAL 2330

Note: All hourly rates are based on 2080 hours.

B i Wage Adjustment % lncrease. % ® Increase:
Expired Nov,01-20 Nov.01-21 Nov.01-22 Nov.01-22 0ct.31-23
Explred Nov.01-20 Nov.01-21 Nov.01-22 Nov.01-22 Oct.31.23
Classlfication Houtyate  APPI% ourtyrate AP | outyrate | APPIOC | pouriyRate  APPTOCATY oy pane SRR | oy pate “”‘l"’“
Dletary Wosker (Teained) Probatianary Rate $16.4243 $34,142 $16 6605 534,654 $16.9104 $35,174 $17.8479 $37,124 5$18.3834 $38,237 $18.4753 538,429
Regular Rate $16.6932 $34,722 $16.9437 $35,243 $17.1979 $35,772 $18.1354 $37,722 $18.6795 $38,853 $18.772¢ $32 048
Env. Services Worker {Trained)
- ) Expired Expired Nov.01-20 Nov.01-20 Nov.01-21 Nov.01-21
Classification Hourly Rate Approx. Hourly Approx. Hourly Approx.
¥ Annual Rate Annual Rate Annual Rate
PCW | (Without Certificate) Start $17.2220 $35,822 $17.4804 536,359 $17.7427 $36,905
After 1 year $17.5750 $36,556 $17.8386 $37,104 $18.1062 $37,661
After 2 years $17.9157 $37,265 $18.1844 $37.824 $18.4572 $38,391
After 3 years $18.2559 $37,972 $18.5297 $38,542 $18.8077 $39,120
After 4 years $18.5971 $38,682 $18.8763 $39,263 $19.1594 $39,852

*Note: this wage scale was discontinued, effective Feb. 10, 2022, as per the MOA re: CCAs, signed April 13, 2022 and appears in this wage appendix for
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% lncreate;

B inCrease:

. Expired . Nov.01-21 | 0Oct.31-23
Expired Nov.01-20 Nov.01-21
Classification Approx. Approx. Approx. Approx. Annual Approx.
Hourly Rate | Rate Hourly Rate Annual Rate Hourly Rate Annual Rate Hourly Rate Rate Hourly Rate Annual Rate
CCA / PCW Start $17.5621 $36,529 $17.8255 $37,077 $18.0928 $37.633 $18.6356 $38,762 $18.7288 $38,956
without certification

After 1 year $17.9157 $37,265 $18.1844 $37,824 $18.4572 $38,391 $19.0109 $39,543 $19.1059 $35,740

After 2 years $18.2687 $37,999 $18.5428 $38,569 $18.8209 $39,147 $19.3855 $40,322 $19.4824 $40,523

After 3 years $18.6097 $38,708 $18.8887 $39,288 $19.1720 $39,878 $19.7472 $41,074 $19.8459 $41,280

After 4 years $18.9633 $39,443 $19.2476 $40,035 $19.5364 $40,636 $20.1224 $41,855 $20.2231 542,064

**Note: Effective Feb. 10, 2022, all employees who do not meet the criteria for CCA or CCA equivalent will be placed in the wage scale "CCA/PCW without certification as per the MOA re: CCAs, signed April 13, 2022,

% Inereqss: 1.5% 3% Intreate: Wage Ajustment X Increase: 1.0% % Incresse;
Classification Expired z:"':: Nov.01-20 ":;ﬁ:o Nov.01-21 N:;;:;i':‘ ¥eb.10-22 ”::::'::ual Nov.01-22 ":;;::z Oct31-23 o:;‘:rtf
. Hi
Hourly Rate | Rate Hourly Rate Annal Hourly Rate Hourly Rate ourly Rave . Hously Rate .

PCW I (With Certificate) start $17.5621 536529 | S17.8255  $87.077 | Sisosas  $37.633 $21.4712 544,660 $22.1153 $46,000 $22.2259 $46,230
After 1 year $17.5157 $37,265 | s181844  $37824 $184572  $38,391 $21.5096 848,572 $22.5669 $46,938 $22.6797 $47,174

After 2 years $18.2688 $37999 | s1ss428 338560 $18.8208  $35.147 $22.3567 $46,502 $23.0274 $47,897 $23.2426 $48,237

After 3 years $18.6095 $38708 | $18.8887  $3s288 | $192720  $39.878 $22.8130 $47,451 $23.4974 $48,875 $23.6149 $49,119

Ahter & years $18.9630 $39,443 | $19.2476  $40,085 | $19.5384 540,636 $23.2784 543,419 $23.9767 $49,872 $24.0966 $50,121
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% Increase. 1.5% % Increase: 1.5% % tncreasa: 3.0 % Increase: 0.5%
Classifcation Expired i:fr': Nov.01-20 ":;ﬁi“ Nov.01-21 ":;:::’:1 Nov.01-22 Ap:xﬁ;z:m 0Oct.31-23 O:;’:rt:"’
Mourly Rate Annual Rate Hourly Rate Annual Rate Hourly Rate Annual Rate Hourly Rate Rate Hourty Rate Annual Rate
Special Pm"‘::'::'"r:;)(”’""“' Pew Start $184322  $38,339 | $187088  $38914 | $18.9895  $30,498 $19.5502 $40,683 | $196570  $40,886
After 1 year $18.8094 $39,124 $19.0918 $39,711 $19.3781 $40,307 $19.9595 $41,516 $20.0593 $41,723
After 2 years $19.1929 $39,921 $19.4807 $40,520 $19.7728 $41,128 $20.3661 $42,361 $20.4679 $42,573
After 3 years $15.5841 $40,735 $19.8780 $41,346 $20.1761 $41,966 $20.7814 343,225 $20.8853 $43,441
After 4 years $19.9835 $41,566 $20.2833 $42,189 520.5875 $42,822 $21.2052 $44,107 $21.3112 $44,327
Activity Worker (With BCW Course} Probationary Rate $18.1281 $37,706 $18.4000 $38,272 $18.6760 $38,846 $19.2363 540,012 $19.3325 $40,212
Regular Rate $18.4363 $38,347 $18.7126 $38,922 $18.9933 $39,505 $19.5631 $40,691 $19.6609 $40,895
After 1year $18.8136 $39,132 $19.0958 $39,719 $19.3822 540,318 $19.9637 $41,525 $20.0635 $41,732
After 2 years $19.1970 $39,930 $19.4850 540,529 $19.7772 $41,137 $20.3705 $42,371 $20.4724 $42,583
After 3 years $19.5887 $40,745 $19.8828 $41,356 $20.1810 $431,977 $20.7865 543,236 $20.8904 $43,452
After 4 years $19.9882 $41,575 $20.2880 $42,199 $20.5923 $42,832 $21.2101 $44,117 $21.3162 $44,338
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% Increase. L5% % Increass, 15% % Increase:; 308 % Increase:
Classification Expired :"p':'::: Nov.01-20 ":;:’rlo':o Nov.01-21 ":;::‘:1 Nov.03-22 Ap:r:‘:oif:ual Oct.31-23 °Ap° :.::‘;:3
Hourly Rate Annual Rate Hourly Rate Annual Rate Hourfy Rate Annual Hourly Rate Rate Hourly Rate Annual
Physiotherapist Assistant {(With or Probationary Rate $18.2853 38,033 | $185593  $28,603 $18.8377 $39,182 $19.4028 $40,358 $19.4998 $40,560
Without PCW Course)
Regular Rate $18.5961 $38,680 $18.8751 $39,260 $19.1582 $39,849 $19.7330 541,045 $19.8316 $41,250
After 1 year $18.9759 $39,470 $19.2606 $40,062 $19.5495 $40,663 $20.1360 $41,883 $20.2367 $42,092
After 2 years $19.3625 540,274 $18.6530 340,878 $10.9478 $41,491 $20.5463 $42,736 $20.6450 542,950
After 3 years $19.7573 $41,095 520.0536 $41,711 $20.3544 $42,337 $20.9650 $43,607 $21.0698 $43,825
After 4 years $20.1603 $41,933 $20.4625 542,562 $20.7694 $43,200 $21.3925 $44,496 $21.4995 $44,719
Cook Probationary Rate $20.7185 $43,095 $21.0294 $43,741 $21.3448 $44,397 $21.9851 $45,729 $22.0851 $45,958
Cook’s Helper Regular Rate $21.0705 $43,827 $21.3866 $44,484 $21.7074 $45,151 $22.3586 $46,506 $22.4704 546,739
Maintenance | Probationary Rate $21.3030 $44,310 $21.6225 $44,975 $21.9468 $45,649 $22.6U52 $47,019 $22.7182 $47,254
Regular Rate $21.6653 $45,064 $21.5904 $45,74, $22.3202 $46,426 $22.9898 $47,819 $23.1048 548,058
Activity Worker Community College
Diploma or University Degree Probationary Rate $22.2318 $46,242 $22.5653 546,936 $22.9038 $47,640 $25.5909 $49,069 $23.7088 $49,314
Related to Recreation
{Physiotherapy Assistant Training
Program) (Degree} Regu ar Rate $22.6096 $47,028 $22.9487 $47,733 $23.2930 $48,449 $23.9918 $49,903 $24.1117 $50,152
Journeyman Cook Probationary Rate $22.6415 $47,094 $22.9810 $47,800 $23.3257 $48,517 $24,0255 $49,973 $24.1456 $50,223
Regular Rate $23.0265 $47,895 $23.3721 548,614 $23.7226 $49,343 $24.4343 550,823 524.5565 $51,078

November 1, 2020 ta October 31, 2023

Page 47

Glen Haven Manor Corporation — CUPE Local 2330




MEMORANDUM OF AGREEMENT

12 Hour Shifts
Nutrition
Environmental
Quality & Resident Care

BETWEEN: GLEN HAVEN MANOR CORPORATION
(hereinafter referred to as “the Employer”)

AND: CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 2330
(hereinafter referred to as “the Union”)

THE PARTIES agree:

1. In accordance with Article 11.00(b), CUPE Local 2330 has given approval for a 12-hour
rotation for the above-mentioned departments.

2. To amend the Collective Agreement as follows:

(a) Any references in the Collective Agreement to an eight (8) hour day will be applied
as if the references were to a twelve (12) hour day. Overtime will be paid for all
hours worked in excess of twelve (12} hours per day or eighty (80) hours per two
(2) week period.

(b) The parties further agree that all employees who work a twelve (12) hour shift will
receive time and one-half (1%%) for all hours worked on the holidays outlined in
Article 16.01, however will only bank eight (8) hours in lieu of the holiday. Similarly,
in the event that an employee is not scheduled to work on the holiday, they will
receive eight (8) hours of pay to be used in accordance with Articles 16.02 and
16.03.

3. In the event that either Party decides to end the 12-Hour Shift Rotation MOA, in any of the
above listed Departments, either party may serve notice to terminate this agreement with
no less than sixty (60) days’ notice.

4, In Accordance with Articles 11.01 and 11.02, Employees shall be entitled to one (1), fifteen
(15) minute rest period for each four (4) hours worked and one (1) meal break calculated
on the basis of fifteen (15) minutes for each four hours worked.

Such rest periods and meal breaks will be taken during the twelve (12) hours shift as;
(a) two (2) separate thirty (30) minute meal breaks;
(b)  two (2) separate fifteen (15) minute rest periods.

5. Unless amended herein, all other articles of the Collective Agreement continue to apply.
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SIGNED at New Glasgow, Nova Scotia, this l day of November, 2023.

FOR THE EMPLOYER FOR THE UNION .
&% J?,Lp\&(oww\m\ W 7
#)L/f/ij(ﬁt{/j;fﬂ — / /Jl/(" Lnee D
b M C WJ
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MEMORANDUM OF AGREEMENT

Job Sharing

BETWEEN: GLEN HAVEN MANOR CORPORATION

AND:

(hereinafter referred to as “the Employer”)

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 2330
(hereinafter referred to as “the Union”)

THE PARTIES to this agreement, agree to a job sharing arrangement with the following
terms and conditions:

1.

9.

Staff may be permitted to enter a job sharing arrangement whereby job share
partners combine regular hours of work to fulfill the requirements of the position.

Job Share opportunities are limited to arrangements whereby positions are split no
less than 50/50. In exceptional circumstances Job Shares outside of this range
may be considered with the approval of the Union.

Two staff interested in such arrangement will submit a proposal, dated and signed
by both staff members to the Senior Leader detailing:

a. Duration (temporary or continuing}
b. Work schedule, and allocation (e.g. 50/50)
¢. Any other relevant items such as shifts worked

The Senior Leader will review the proposal considering operational requirements,
the needs of the staff and the request will not be unreasonable denied.

Staff in job share will be classed as Part-Time for the purposes of pay and benefits.

Where one staff is not available for shifts due to iliness, time off or leave, the shifts
shall be offered according to seniority as per the Collective Agreement.

With thirty (30) days written notice, the Employer or staff may discontinue a job
share. The staff will return to their regular or former positions or status.

If either job share partner resigns or takes another positions, or the normal relief
for the Full-Time position resigns or takes another position all staff in the job share
will return to their original positions.

No staff will be required to enter into a job share arrangement.

10. Casual staff are not eligible to participate in job share arrangements.
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SIGNED at New Glasgow, Nova Scotia, this I day of November, 2023.

FOR THE EMPLOYER FOR THE UNION

Mw 8 (i f/u/\v\m\ ﬁ ///

A V’j; %!{ 7 {:{(; L
M C. 7 w/ /
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MEMORANDUM OF AGREEMENT

Calculating Years of Continuous Service

BETWEEN: GLEN HAVEN MANOR CORPORATION
(hereinafter referred to as “the Employer”)

AND: CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 2330
(hereinafter referred to as *the Union”)

WHEREAS the Parties agree that the new vacation provisions {Articles 15.00 and 15.01)
negotiated in this round of bargaining will not come into effect until commencement of the next
vacation year, on April 1, 2014,

AND WHEREAS the Parties agree that in the interim, the Employer will continue with their current
practice of calculating vacation entitlement;

AND WHEREAS the Parties agree that the purpose of this Memorandum of Agreement is to
explain the method by which employees' total years of continuous service will be calculated. The
actual vacation entitlements available to individual employees will be calculated {and, in some
cases, prorated) pursuant to Article 15 of the Collective Agreement.

AND WHEREAS the Parties agree in the event of a conflict between this Memorandum of
Agreement and Article 15 of the Collective Agreement, the terms of Article 15 will prevail;

NOW THEREFORE the Parties agree as follows:
1. On or before February 15, 2014, the Employer shall post:

a. The total years of continuous service since the most recent date of hire of each Full Time
and Regular Part Time employee; and

b. The cumulative regular hours paid since the most recent date of hire of each Casual
Employee.

Employees will have ten (10) business days to challenge his/her calculated years of service
or regular hours paid. If no written objection is received by the Employer within that ten (10)
day period, the years of service/regular hours paid as calculated on the list shall be used for
all purposes going forward. The Employer will provide the Union with copies of any written

objections filed.

2. Employees who are already Full Time or Regular Part Time employees as of March 31,
2014 shall have their total years of continuous service since last date of hire calculated as
follows:

a. Calculate the “percentage (%) of the first vacation year” (rounded to two decimal points}) that

the employee was employed, according to the following chart:
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Month of Hire % of first vacation year employed
April 1.0
May .92
June .83
July 75
August 67
September .58
QOctober .50
November 42
December 33
January .25
February A7
|March 08

{Note: this percentage point only impacted an employee’s vacation entittement in their
first year of employment. Thereafter it only demonstrates relative seniority but does not
impact vacation entitlement beyond that set out in Article 15.00}

b. To determine the employee’s years of continuous service effective April 1, 2014 calculate
number of years between April 1% of the year following their last date of hire and March
31, 2014 (ie. date of hire is July 1, 1977, so the employee’s years of continuous service =
April 1, 1978 to March 31, 2014 = 36 years).

¢. To determine the employee’s “total years of continuous service”, add the “percentage (%)}
of first vacation year” (4a) to the employees “continuous service” (4b).

Example:

An employee was hired on July 1, 1977 (to a Casual or Full Time or Regular Part Time
position). On March 31, 2014, their total years of continuous service will be calculated as
follows:

Percentage of First Vacation Year: 0.75 years

Years of Continuous Service
effective April 1, 2014: 36 years

Total Years of Continuous Service: 0.75 years (percentage of first vacation year)
+ 36 years (2014 years of continuous service)
36.75 years

3. Employees who become Full Time or Regular Part Time employees after April 1, 2014
shall have their total years of continuous service since last date of hire calculated on April
1%t of the next vacation year, as follows:

a. Casual service history, if any, shall be calculated as set out in Article 15.01(c)(1);

b. Percentage of first vacation year employed as a Full Time or Regular Part Time employee
wifl be determined according to the employee’s commencement date as a Full Time or
Part Time employee through to March 31 of the current vacation year, rounded to two
decimal places.
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[Note: This percentage point only impacts an employee’s vacation entitlement in their first
vacation year that they hold a Full Time or Regular Part Time position. Thereafter it only
demonstrates relative seniority but does not impact vacation entitlement beyond that set
out in Article 15.00.]

c. To determine the employee’s "total years of continuous service”, add the employee’s
casual service history (if any) to the percentage (%) of first vacation year employed in a
Full Time or Regular Part Time position.

Example:

A Casual employee takes a Full Time or Part Time position on July 1, 2014. They have
accumulated 3,120 regular hours paid with the Employer to this date.

Casual Service History: 1.50 years (3,120 regular hrs paid / 2,080 hrs)
Percentage of First Vacation Year: .75 years (273 calendar days / 365 days)

Total Years of Continuous Service: 1.50 years (Casual Service History)

+ 0.75 years (percentage of first vacation year)
2.25 years

SIGNED at New Glasgow, Nova Scotia, this | day of November, 2023.

FOR THE EMPLOYER FOR THE UNION

%‘Qw\@(’ XA Y\.U‘t\
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MEMORANDUM OF AGREEMENT
Orderly Rate of Pay

BETWEEN: GLEN HAVEN MANOR CORPORATION
(hereinafter referred to as “the Employer”)

AND: CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 2330
(hereinafter referred to as “the Union™)

WHEREAS the Parties have met to discuss the issue of the Orderly Rate of Pay;
THEREFORE the Parties hereto agree as follows:

1. THAT the hourly rate of pay for Orderlies shall be $0.63 per hour more than the hourly
rate of pay for the PCW Il Classification for the duration of the collective agreement.

AND WHEREAS the current collective agreement does not clearly identify the required days
worked for part-time/casual employees to qualify for additional vacation days after twenty-five (25)
years,

THEREFORE the parties hereto agree as follows:

Years of Service Days Worked Vacation Vacation Pay % of
(Full-Time Employees) Part-Time / Casual Entitlement Gross Earnings
Employees) {Full-Time (Part-Time / Casual
Employees) | Employees)

15 years but less than 25 years | 3900 but less than 6500 | 26 days 10.0%

25 years 6500 but less than 6760. 26 days 10.0%

26 years 6760 but less than 7020 27 days 10.0%

27 years 7020 but less than 7280 28 days 10.0%

The bolded words in the table above indicate a change from existing language in the collective
agreement to allow for the continuation of the increasing accrual rate for vacation entitlement.

SIGNED at New Glasgow, Nova Scotia, this l day of November, 2023.

FOR THE EMPLOQYER FOR THE UNION 4
&M@m&@ W%\

AN

(/%MM&:%/% ‘[Z A //,,-- j_m/;vc/,ﬁ
M, C Mapt]-t
[

L
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MEMORANDUM OF UNDERSTANDING

CCA Lead Position

Between
Glen Haven Manor Corporation
Hereinafter referred to as “the Employer”
And
Canadian Union of Public Employees Local 2330
Hereinafter referred to as “Local 2330”

WHEREAS the Parties have agreed to CCA Lead positions which vary from the classifications
set out in Appendix A;

AND WHEREAS; this Agreement is entered into on a without-prejudice and without-precedent
setting basis;

THEREFORE; the Parties hereto agree as follows:

1. The Employer may serve notice to terminate this Agreement with no less than sixty (60)
days’ notice;

2. That the Employer will determine the number of CCA Lead positions required by the
organization and shall post CCA Lead vacancies in accordance with the terms of the
Collective Agreement;

3. That Employees who work in CCA Lead positions will be paid an additional ten percent

(10%) above their current rates of pay, less required statutory deductions and will return
to their current rates of pay when they return to the regular CCA Classification;

SIGNED at New Glasgow, Nova Scotia, this__| DAY OF November, 2023
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MEMORANDUM OF AGREEMENT

Overtime/Mandating

Between

Glen Haven Manor Corporation
Hereinafter referred to as “the Employer”

and

Canadian Union of Public Employees Local 2330
Hereinafter referred to as “Local 2330”)

WHEREAS the parties agree that the Employer has sole discretion to determine the level of
staffing required to meet operational needs for shifts, or portions thereof;

NOW THEREFORE the Parties agree as follows:

1.

That, in the event the Employer determines they do not have sufficient staff in any
classification scheduled to meet operational needs for any shift, or portion thereof, the
Employer shall follow the following process:

a. First, the Employer shall seek volunteers to work additional shifts, or portions
thereof; at time and one- half { 1 ¥z ) the regular hourly rate then;

b. If operational needs are still not met through assignment of volunteers, the
Employer shall implement duty to care and duty to provide care guidelines.

That the Employer shall maintain the regular schedule and the mandate list.

As per Article 11.05 all work performed by an employee in excess of eighty (80) hours in
a pay period or any time worked over their regularly scheduled shift shall be considered
as overtime; and shall be paid at the rate of time and one-half ( 1 %)

That holiday or vacation requests for the previous scheduled eight-hour shift will be
approved only the original eight (8) hours,

SIGNED at New Glasgow, Nova Scotia, this__' DAY OF November, 2023
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MEMORANDUM OF AGREEMENT

Diversity, Equity and Inclusion in the Workplace Committee

Between
Glen Haven Manor Corporation
Hereinafter referred to as “the Employer”
And
Canadian Union of Public Employees Local 2330
Hereinafter referred to as “Local 2330

In order to help achieve the goals of diversity, equity and inclusion in the workplace:

(®

(b)

(c)
(d)

(e)
(f)

Within 90 days of the ratification of the CUPE LTC Lead Agreement (Shoreham), the
parties agree to establish a Provincial Diversity, Equity and Inclusion in the Workplace
Committee.

The committee will be composed of equal Employer and Union representation of at least
five (5) representatives from a variety of Employers with CUPE bargaining units in Long
Term Care and at least five (5) representatives of the Union (from a variety of CUPE
bargaining units in Long Term Care, one of whom shall be the chair of the LTCCSCC).
The Committee may have the assistance of representatives from Health Association Nova
Scotia and CUPE staff.

The Committee will formalize terms of reference and determine its own procedure and
processes.

The Committee will meet on an as needed basis, but no less than quarterly.

The Committee shall, among other things:

- Consult with and seek input from representatives from diverse and under-
represented groups as it relates to work within Long Term Care in Nova Scotia.

- Research and, where reasonable, assess opportunities for and provide
recommendations for workplace education to raise awareness of, understanding
about and best practices in relation to preventing or addressing discrimination and
achieving the goals of diversity, equity and inclusion within the workplace.

- Provide recommendations for best practices and/or share any tools to assist
Employers, the Union and/or employees in meeting the goals of diversity, equity
and inclusion in the workplace.

The Committee is advisory in nature and does not have the authority to bind an Employer
or Union.

SIGNED at New Glasgow, Nova Scotia, this DAY OF November, 2023
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FOR THE EMPLOYER:
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