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Definitlons

YFS/FEY: As defined by the Articles of Incorporation, its Constitution and By-Laws.

Employer: The York Federation of Students as represented by its execulive management
team,

Union; The Canadian Union of Public Employees and its Local 1281,

Employees: Those individuals within the bargaining unit as defined in Article 3,

Spouse: For the purpose of this Agreement, spouse shall be used to designate wife,

husband or common law partner, including same sex partners.

Common taw Partner: For the purpose of this Agreement, common law partner shall incdude any
couple having lived together for a period of one year or more.

Shop Steward: To apply to the Union’s representative, or her/his designate.

Time in Lieu: for the purposes of this Agreement, time in lieu means the employee may
either take time off or be paid for extra time worked,

Article 1+ Purpase

The purpose of this agreement Is to establish an orderly collective bargaining relationship between the Employer
and its employees represented by the Union; to define clearly the hours of work, rates of pay, and conditions of
work; to provide for an amicable method of settling differences which may arise; to promote the mutual interest
of the Employer and its empioyees,

Article 2 - Employer’s Rights

201 The Union recognizes the right of the employer to hire; transfer; promote; demote; relocate, lay
off; recali; classify; maintain order and efficiency; determine the standards of work to be
performed; establish and enforce working rules; and discipline, suspend, or discharge its
employees forjust cause.

202 The employer agrees to exercise such rights in a fair, reasonable and equitable manner, and in a
manner, which is consistent with other provisions in this agreement,

203 Employees shall not discriminaty, Interfere, harass, or exercise coercion with respect to any
méamber of the Employer by reason of age; race; creed; colour; place of origin; ethnic origin;
citizenship; ancestry; natlve fanguage; political or religious affillation, beliefs or activities; gender;
sexudl preference or orientation; or physical disabliity.



Article 3 - Recagnition and Job Security
3.01 Récognition

The employer recogalzes the Unlon as the sole exclusive bargaining-agent for all Its employess,
s3ave and except casual employees.

3.01(a) full Time Employees

full time employees are those who normally work at least 24 hours per week and who are not
term or contract employees.

3.01(b) Part Time Employess
Part time employees are those who normally work fewer than 24 hours per week.
3.01(c) Casual Employees

Casual employees are those hired on an hourly or honorarium basis to perform duties of a
temporary, short-term nature. it is recognized that the employer may, from time to time, require
casual employees to supplement the regular operations of the Employer. The Employer shall not
employ any Individual casual employees for more than five hundred (S00) hours in total in any
calendar year, unless it Is mutually 3greed to waive this requirement. Casual employees shall not
be hired so as to result in the displacement, discharge, or layoff of bargaining-unit employees. nor
a reduction in the number of positions in the bargaining unit or hours of work avallable to those
positions.

3.01(d) Contract Employees

(i) Additional work may from lime to time arise which will be of a short-term project nature.
Under these circumstances, the empioyer may hire temparary, full-time staff on the basts of a
contract with the Union's consent. The employer wilt ensure that any employee hired on a
contract basis shall be deemed to be a member of the bargaining unit and shall receive all the
benefits and protection of this Collective Agreement and, further, such hiring be done In
accordance with the provisions of this Agreement. Seniority for such positions will be accrued
secondary to regular staff,

(ii) Prior to considering applicants under this article, the Union and the Employer shall develop a
written contract outlining the duties to be performed and the duration of the contratt. The
Employer and the contract Employee shall sign this ¢contract, once she/he s hited.

3.01(e} Term Employees

Term employees are those who work in positions, which have regular and ongoing terms and
occur from year to yeas, which are nine months or less

3.01(f) Job Sharing
{l) Upon written request from employees of the bargaining unit, the dutles of a regular full-time

position may be shared between two employees, No shift wilt be less than three hours {3), The
employer shall not unreasonably withhold permission for such job sharlng artangements.



3.02

3.03

3.04

(i} All written requests for job sharing shall specify the proportion of hours and duties assumed by
each employee on job sharlng.

Job Security

The employer and the Unlon share the objective of providing full-3 me regular ¢mployment and
Job security to the extent that it Is possibie and mutually agreeable. Term Employees will not be
hired and contracting out will not be utllizéd so as to rezult in the displacement or lay off of
bargalning unit membets.

No Contracting Out

in order to provide job security for tha members of the bargaining unit, the Employer agrees that
no dutles or services pecformed by the employees shalt be sub-contracted, transferced, leated,
assigned or conveyed, In whole or In part, to any other person, company or non-unit employee
without the consent of the Union

Prior to considering applicants or prospective contractors outside the bargaining unit, the
Employer shall notify the Union in writing of the dutles, which the Employer wishes to be
performed by employees outside the bargaining unit or by independent contractors. In sodoing,
the Employer shall inform the Union of the duties to be performed, the number of hours of work,
and the rate of pay or fee to be paid. The Employer shaill not consider applicants or pursue
contracts untl! and only upon receiving the Union’s consent. The Union will not unreasonably
withhold consent

Retention of Rights and Privileges

Should the Employer merge, amalgamate, or: combine any of its services or functions with another
organization, the Employer, through whatever mesger agreement might be involved, agrees that
all benefits, wage rates, and conditlons of empioyment held by the employees shall be integrated
and shall not be adversely affectec I such instances, the Employer further ageees to ensure that:

1. Employees shalt be credited with all seniority rights.

2. All service credits relating to vacation with pay, sick leave credits and other benefits shall be
recognized,

3 All work and services presently performed by members of the Union shall continue to be
performed by members of the Unton.

4. Conditions of employment and wage rates shall not be iess than the best provisions in effect
under this agreement.

S Noemployees shalt suffer ioss of employment as a result of the merger.

6. The Unlon has theright to participate in all discussions relating to the merger or affiliation.



4.01

4.01 {a)

4.01 (b)

4.02

4.02 {a)

10

No Oiscrimination

The Employer agrees that there shall be no disceimination, Interfesrence, restriction, harassment,
or coerclon exarcised or practiced with respect to any employee or applicant for employment by
reason of-age; race; creed; colour; place of origin; ethnic origin; citizenship; ancestry; native
language; political or religious affiliation, bellefs or activitles; gender; sexual preference or
orientation; gender orientatlon; marital status; famlty status; parental status; number of
dependants; place of residence; record of offences; place of resldence: record of offences except
where It relates to @ bone fide qualification because of the nature of employment; Acquired
Immune Deficlency Syndrome {AIDS), AIDS-refated complex aids {ARC), pasitive Human Immune
Deficency Virus (HIV) test; handicap or disabliity which does not pravent the performance of the
duties o the position; Union membership or actlvity; nor by reason of the exercise of-any of the
rights contained In thls agreement.

Tests

No Employee or applicant tor employment shall be required to submit to a biood test, lle-detector
test, or any other test for iliness or drug dependency,

tanguage Competence and Bilingualism

in certaln instances, the Employer may want to hire an employee with a specified level of
competence In french znd/or English Such requirements are perfectly acceptable in the external
hiring process. However, lack of filuency In elther language is not a sufficient cause for dismissal,
Neither shall It be a requirement in the Internal hirlng process unless that position involves a
substantial amount of translation,

No Harassment

PREAMELE: The employer Is responsible for ensuring that the workplace is free frol harassment,
and for creating and malntalning an environment of understanding and respect for the dignity and
rights of each emptoyee. The employer will not perpetrate, tolerate or condone behaviour that
creates and Intimidating, hastila, or offensive work environment. Such behaviour shall be
considered harassment,

The Employer shall not harass employess, prospective employees or employee representatives or
belittle thglr work In a demeaning or derogatory fashion. The Employer agrees that there shall be
no form of sexual, gender, raclat and /or ethnlc harassment, or any harassment of the types listed
In Article 4,01 exerclsed or practiced with respect to any ¢mployee, employ¢e representative, or
anyappllcant seeking to become an employee.

Harassment shall be further defined as an offensive comment and/or action and/or exclusion
from that to which a person would otherwise have a right or privilege, which demeans an
Individual or causes personal humiliation of the types listed inarticle 4.01.
Sexual Harassment
Sexual Harassment shall be defined as:

(] Unwanted attention of a sexuvally oriented nature; or

(i) Implied or expressed promise of reward for complying with a sexually oriented request
) Iimplied or expressed threat of reprisal, actual reprisal or the denial of opportunity for the



4.02 {b)

4.02(c)

4.02{d)

4,02 {e)

4.02{f)

refusal to comply with a sexually oriented request, or

(iv) Sexually oriented remarks or behavliour which mayreasonably be perceived to create 3
negative working environment.
(v} Personal humiliation on the basls of sexust preference.

Gender Harassment

Gender Harassment shall be defined as offensive comments and/oractions, .and/oc &xélysion from
Lhat to which s person(s} would otheswise have a right or privilege, which demean and belittle-zn
Individual(s) and/or cause personal humiliation, on the basis of gender,

Racial/Ethnic Harassment

Raclal/ethnlc harassment shall be deflned as offensive comments and/or exclusion from that to
which a person(s} would otherwise have a right or privilege, which demean and belittie an
Individusli{s) and/or cause personal humillation, on the basls of race, creéd, colour, place of origin,
ethnleorigin, citizenship and or aneestiy.

Harassment from Board Members

No emplovee shall be.subject to harassment from Members of the Board, Anywork related
complalnts abaut employees shall be directed to the employer or else will be considered
harassmént.

Harassment Grievances

i) Cases of harassment shall be considered as discrimination and shall be eligible to be
processed as grlevances.

i) Where the alleged harasser is the person who would normally deal with the first step of
such grievances, the grievance wili be automatically sent forward to the next step. The
Grievor may usé her/hls discretion in determining atwhich step in asticle 9.04 ihve grievance
procedure shait beglin,

lif)  No informatlon relating to the grievor’s personal background, lifestyle, or mode of dress will
be admissible during the gnevance or asbitration process.

iv}  There shall be no reprisal of any kind because an empioyee complains of, or files a grlevance
on grounds of harassment.

Harassment or Sexual Assault Leave

}] Where an employee Is harassed in or outside of work penods s/he may receive up to flve (5)
working days ieave with pay upon request. in the case of sexual assault, the employee may
recelve up 10 six {6) weeks teave with pay upon request. if s/he i away from her/his
residence at the time of the assault for reasons of employment, the Employer agrees to
cover the cost of travel for the immediate return to her/his place of residence.

ii} in sltuations where the employee would normally be réquired to deat with the alleged
harasser, the Employer shall, upon request and where possibie, arrange for alternate work
responsibliities,



4.03

4.04

S.01

5.02

5.03

Affirmative Action Committee

The Employer and the Union agree to cooperate In formuiatingand implementing a program
designed to ensure employment opportunity for all present and prospective employees.

To this end, a joint Affirmative Action Committee shall be established, to review afl aspects of
employment for evidence of differential treatment of employees by gender, race, sexual
orientation or othet reasons mentioned In Article 4.01, and to recommend the necessary
measures for eiminating such practices. Thé Joint Affirmative Actlon Committee shall eonsist of
two {2) representatives ‘of thé Employer and two {2) representatives of the Union to examine
hiring procedures and employment condltions with regard to the maintenance of equal
employment opportunity. The Employer and the Unlop agree that thelr respective representotives
shall consist of one {1) man and one {1} woman.

The recommendations shall deal with, but not be limited to, group welfare plans, hiring, access to
educational advancement, wage and salary rates, and provisions refating to maternity and child-
care requirements. The Implementation of the recommendations of the committee shall become
the subject of collective bargaining between the parties. The committee may also desire to hold
educational sessions of mandatory or optional participation for bath supervisors and employees
alike.

No Barrier to Aflirmative Action

Nothing in this article shall be construed as a barrier to the formulation or implementation of any
affirmative action plan mutually agreed upon by the Employer and the Union.

Article S - Union Security
Union Membership

The Employer agrees that all employees, as a condition of continuing employment, shall become
and remain members in good standing of the Union during the fife of the agreement. It shall be
the responsibility of the Union to convey to new employees all information concerning benefits of
the Union.

New Employees

The Employer agrees to Inform all new employees that a union agreement is In effect and to
provide a copy of the Collective Agreement to the employee upan commencement of
employment.

Union Notice of Membership

The Employer will provide the Union’s Local Office with a Hsting of current Employees in writing,
their full mailing address and contact information, position and hire dates, The Employer will
include the name, phone number and email address of the Employer's Representative with this
tist. The Employer will inform the Union when new positions are created, removed, and when an
Employee leaves or is terminated. A list shall be provided in writing annually at the beginning of
each calendar year, no later than February 15,



6.01

6.02

6.03

6.04

13

Article 6 - Unlon Dues
Check.off

The Employer shall deduct from every employee the amount authorized as union dues, and
assessments, once per.pay period.

Deductions

8! -weekly deductions shall be made from the payroll, and forwarded once a month, not later than
the fifteenth day following the end of each month, to the Secretary-Treasurer of the Union. This
payment shall be accompanied by a list of all employees from whose wages the deductions have
been made, such fist to include the following information: first name, last name, position, home
address, home telephone number, salary, and amount of deduction.

Members of Executive or the Board

Membeérs of the Board, while holding office, may not be hired as employees, except as casual
employaas, upon approval by the executive committee:

Dues Receipts
At the sametime that Income Tax {T-4) slips are made available, the Employer shall type on the

amount of union dues pald by each Unlon member the previous year.

Article 7 - Lahgur Management Co-operation

At the request of either party, meetings will be held between representatives of the Employer and
representatives of the Union, to discuss 3ny question, excluding grievances, which may sarise in connection with
office procedures, as well-as any suggestions, which may be lorthcoming toimprove varlous phases of the
business of the Employer. The Employer's Executive. and all employees shall be entitied to attend such meetings.
if mytually agreed upon by both Union and Employes, the meeting shall be limited to two or three
reprasentatives from each party.

8.01

Article 8 - Union Regresentation
Authorization

No empioyee or group of employees shall represent the Union in any meating with the Employer
without proper Authorization of the Union. The Employer shall provide the Union with the names,
addresses and telephone numbers of its personnel with whom the Union may transact business
arising from this Agreement The Union shall provide the Employer with the name{s) of the sub-
local's steward(s) with whom the Employer may transact business arising from this Agreement.



8.02

8.03

8.03(a)

8.03{b)

8.04

8.05

9.01

i4

Representation Rights

The Union shall have thie right, at any time, to have the asslstance of representatives of the
Canadlan Union of Public Employees in dealing or negotlating with the Employer. In addition, the
Employer agrees to notify the employeeand Shop Steward tn advance of an interview for
disciplinary purposes. Such cepresenzatives shall have access to the Employer’s premises in order
to assist In the settlement of grievances as defined in Asticle 9.

Bargaining Committee

Members of the Union's Bargaining Committee shall have the right to attend negotiating sessions
held, when mutually agreed to by both Parties, within working hours without lass of
remuneration. Ex<ept in exceptional circumstances, it is agreed that negotiating sessions will be
scheduled totake place outside working hours.

The Union and the Employer will advise each other of the names of the members of their
respective bargaining committeesat the commencement of negotiations for the renewal and/or
amendment of this Agreement.

In the event that either party wishes to meet to negaotiate around or amend this Collective
Agreement, the meeting shall be held at 3 time and place fixed by mutual agreement. However,
such meetings must be held not later than ten (10} days after the request has been given,

Technica) information

The Employer shall make available to the Union, on request, information required by the Union,
such as job descriptions, positions in the Bargaining Unit, job classifications, wage rates, pension
and welfare plans, and such other technical Information and reporis, recards, studies, surveys,
manoals, directives or documents required for collective bargaining purpases. The Union shall
make avallable to the Employer, on request, such information required by the Employer, such as
technical Informatlon, reports, recards, studies, surveys, manuals, directives, or documents
requlred or collective bargaining purpases.

Notice to the Union

Where notice or reply to the Union s required in the fulfitment of the requirements of any ¢lause
of this Collective Agreement, such notice shall be in writing to the YFS/FEY sub-local steward, with
a copy to the President of the CUPE/SCFP Lacal 1281 Any notice which does not meet this
requirement shall be deemed to be nulf and void.

Article 9 - Grievances
Definition

A grievance is defined as any difference between the employees or the Union and the Employer
arising out of working conditions or concerning the meaning, appilcation or administration of this
Agreement, or any allegation that the Employer has acted in an Inequitable manner, or has
allowed an inequitable situation to arise and continue with respect to any matter covered by this
Agreement, or any altegation that actions or situations attributable to the Employer, including
those which this Agreement definesas being management's rights, involve a) discrimination on a



9.02

9.03

9.04

9.04 (a)

9.04(b)

9.04 lc)

9.05

9.06

9.07

specific ground foreseenin Article 4 of this Agreement, b) a specified improper motive, or ¢)lack of
due process,

Group Grievance

A group grievance, resulting from 2 consolidation of similar individual grlevances seeking a
common redress, may be initiated at Step One under Article 9.04; where the grievors have
different supervisors, the grievance shall be submitted at Step 2.

Policy Grievance

A policy grievance, defined as involving a question of general application or interpretation of this
Agreement, may be initiated at Step Two under Article 9.04.

Grievanee Procedure
Grievances shall be dealt with in the following manner:

Step On&: Where-an emplcyee has 5 grlevance, s/he shall discuss the matter with Management
within thirty {30) working days after s/fie became aware, or reasonably ought to have been aware,
of the occurrence of the circumstances giving rise to the grievance, unless the grievance'is an
alleged violation of Article 4.02(a), | n which case the discussion shall take place within fifty {S0)
working days. fthe meeting is not satisfactory to the Grievor or the Union, the grlevance may
proceed to Step Two or Three as appropriate.

Step Two: Where the decislon of the employer is not satisfactory, the grievance shall be submitted
in writing to the Employer within ten {10) working days. The Employer shall give its decision In
writing to the Grievor.and the Unlon within ten {10) working days. if the decision Is not
satisfactory to the Grievor or the Union, the grievance may proceed to Step Three.

Step Three: Where the decision of the Employer Is not satisfactory to the Grievor or the Union, the
Union may refer the matter to Arbitration within ten {10) working days of recelpt of the decision.

tf the Unlon, an employee, or a group of empioyees choose not to grieve a particular situation, or
withdraw a grievance at any stage, such action or lack of action shall be entirely without prejudice.

The time limits may be extended by mutuat agreement.

Where no answer is given within the time limits specified hereln, the grieving party shall be
entitled to proceed to the next step of the Grievance Procedure.

Replies in Writing

Replles to grievances shall be in writing at all stages. Where 2 grievance Is denled, the reply shafl
Include reasons for denying the grievance.

Grievances Not to be Discussed after a grievance has been initiated by the Union, the Employer
shall not discuss the grievance with the Grievor without the consent of the Union,

No Contact Between Grlevor and Grievee
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In cases of an individual grievance where an employee is grieving an individual member of the
Executive, with whom s/he would nornally be required to work, the Employer shall, upon request,
ensure lhat no sontact between the Grievor and the Grievee shatl occur.

Union Right to File

The Union and Its representatives shall have the right to originate a grievance on behalf of an
empioyee, or a group of employees, and to seek adjustment with the Employer In themanner
provided for in this Article Such grievances may be initiated at the same steps as for empioyee-
Initiated grievances, In accordance with Articles 9.02 and 9.03 above.

Technicat Oblections to Grievance

No grievance shail be deemed defeated or denied by any formal or technical objection. An
arbitrator or Arbitration 8oard shall have the power to altow any necessary amendments to the
grievance, in order to determine the real matter in dispute and to render a decision, which s/he
deems just and equitable,

Original Grounds

The Employer agrees not to introduce to the gnevance or arbitration procedure any document
Involving disciplinary action, such as written censures, letters of reprimand, or adversé reports of
performance evaluation of which the employee was unaware at the time of filing the grievance

Confidentiafity

The Employer recognizesthe principle of confidentiality and agrees that the identity of any
Grievorfs} shail only be made avallable on a ‘need ta know' basis.

Settiement of Grievances

When a grievance has been settled, written documentation shail be made of any agreement
reached and shall be signed by representatives of both parties. Any award by the Employer as a
result of a settlement of a grievance shall normally take effect as of the date the incident giving
tise to the grievance occurred.

Article 10 - Arhitration

Where agrievance Is referred to arbitration by either party, the Union and the Employer shall each
appoint a representative within ten (10) working days of notification of intent to proceed to
arbitration,

Both representatives shall meet within five {5} working days of appointment for the purpose of
selecting a single Arbitrator

Where a single Arbitrator has been agreed upon by both representatives, the Arbitrstor shall be
requested, in writing, by the party requesting the arbitration, to set a place, time and date for the
hearing within ninety (80) days of such request.
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Where the Arbitrator does not accept the request to arbitrate, or whete s/he Is unable to:ser a
hearing within the ninety (20} days stipulated, the two representatives shall meet within Ove {s)
working days of being advised by the Arbitrator, and shall $elect another Arbitrator.

Where the representatives are unable to agree upon a single Arbitrator within five (5) working
days of meeting for the purpose, or where two Arbitrators have been selected but declined or
were unable to set a hearing within the ninety days specified, elther party shall request. in writing,
1o the Minister of Labour of the Province of Ontarlo that s/he appoint an Arbitrazor.

The parties shall jointly and equally bear the fees and expenses of the Arbitrator.

Authority of Arbitrator

The Arbitrator shall hear and determine the subject of the grievance and shall issue a decision,
whichis fimal and binding upon the Parties and upon any employee or Employer affected by it,

The Arbitrator shall determine het/hls own progedures, but shall glve full opportunity to all Partles
to present cvidence 3and make representations.

The Arbitrator shall have no authority to add to, subtract from, modify, change, alter or ignore the
provisions of this Agreement or any expressly written amendment or supplement mutually agreed
to and attached to the Collective Agreement, or to extend Its duration, unless the Parties have
exprassly agreed, in writing, to give the Arbitrator specific authority to do so, or to make an award
which has such effect.

The Parties and the arblitrator shall have accessto the Employer's premises to view working
conditions, machinery, ar operations, which may bé relevant to the resolution of the grievance

The Arbitrator shall have the power to amend a grievance, modify penatties,.and refieve agalinst
non-campliance with time limits, or any other technical irregularity,

Clarification of Decision
Should parties disagree as to the meaning of the decigion of the Arbitrator, either party may apply
within twenty-one days t0 clarify the derision.
Article 11 - Discipling
Just Cause

The Employer shali not discipline, suspend or discharge an employee except for just cause. lnany
grievance over disciplinary.attion, the burden of proof of just cause lles with the Employer.

Progressive Discipline Procedure
Acceptance of Progressive Discipline Procedure
The Employer accepts and gives effect to the principle of progressive discipline by adopting the

procedures set forth below. The Employer recognizes that, prior to imposing discipline, an
employee shall be given a reasonable opportunity to correct the situation complained of,
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fallure to Comply

Failure to conform withthe provisions of this articie shall render the discipline, suspension or
discharge null and void.

Discipline and Discharge Procedutes

Prior to iImplementation of both Step 1 and Step 2. both the employee and the Union shall be
notified so that union representation may be arranged. A meeting shail then be scheduled as
soon as possibie but nolonger than five (S} days after the notification, to discuss or resolve the
problem. Such a3 meeting shall be attended by the employee involved, the union representative
and two (2) representatives of the Employer. Where a satisfactory resolution gannot be reached
during this meeting, a letter of warning shall be issued to the employee.

Step 1. Lelter of Waming

Within ten {10} working days of the meeting, the Employer may tssue a letter of wasning to the
employee. No discipline may be imposed on any employee who has not first been sent a Letter of
Warning. Where a Letter of Warmning is sent to an employee, the Unlon and the employee shall be
the only partles to receive coples. Any reply by the employee shall become part of her/his record.
The Letter of Warning shall state that disciplinary action may be imposed, in accordance with the
procedures hereln contained, following a repetition of the act or omission which is the subject
matter of the complaint and/or, where the complaint concerns the standard of the employee's
work, if the employee falis to bring her/his work up to a reasonable standard by a given date to be
determined by the Employer. Such date shall give the employee reasonable opportunity to correct
the problem(s) referred to in the Letter of Warning.

Step 2. Notiftcation of Action

Before imposing discipline, the Employer shall notify the employee and the Union, in wrtting, of
the decision to impose discipline, and shall Include the reasons for such decision.

Notwithstanding the above, 11 is understood that the Employer reserves the right, in extreme
situations, to discipline an employee for just cause without having first issued a Letter of Warning,
subject to Articles 9 and 10,

Contidentiality

The Employer and the Union agree that all correspondence and meetings ratating to discipline
procedures shall be kept strictly confidential to the parties directly involved in the investigation
and processing of the complaint,

Original Grounds

The Employer shali not discipline an employee for any reason other than those contained in the
notice as set up in Step 1.

Disciplinary Flles
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Both parties agree that an employee's service file may contain entries of a disciplinary nature and
that such files shall be deemed to be evidence of progressive discipline which may be used in any
directly related grievance and arbitration, subject to 11.07(b).

Tha record of a disciplinary action and matters forming the basis of or raised during such a
disciplinary actlon shall not be referred to or used against an employee after a perlod of eighteen
(18) months fallowing such an action and any materiai related to such matters shall be dastroyed.

An employee shall have the right, with five (S) days notice and with one representative from both
the Employer and the Union, 1o review and photocopy her/his service file and respond In writing
to any document contained thersein; such reply shall become part of the permanent record. The
Employer shall not relzase Information about the employee without the employee’s prior
knowiedge and consent.

Articie 12 - Employee Rights
Picket Lines

In the cvent that any persons involved In any dispute who are members of & bona fide trade union
engage In a strike that ts authorized by their union, and maintain picket lines that are authorized
by their union, the empioyees covered by this Agreement shall have the right to refuse to cross
suth picket lines. Failure to cross such picket lines or taking reasonable measures not to handte
goods from an employer where a strike or lackout Is in effect by members of this Unlon shall not
be construed to be a violation of this Agreement, nor shall it be grounds for any disdplinary
actlon. Where an employeeis not reporting for work as the result of an established plcket line,
she/he shall be deemed to have applied for and been granted a paid leave of absence, to a
maximum of two (2) weels for the time involved. The Employer agrees that it shall not request,
require or direct members of the bargaining unit to perform work rasulting from strikas that
would have been carried out by those persons on strike. An employee not reporting to work due
to a picket lina shall Infarm the Employer at the earliest possible moment.

Any dlosure of the office by the executlve committee will be granted as paid leave of absence for
the duration of closure, where.no work is assigned.

Persenal Rights

The rules, regulations, and requirements of empioyment shalt be limited to matters pertaining to
the work requirements of each employee. Employees are not required to do personal services,
which are not connected with the operation of the Employer,

Union l.abel

The CUPE union label shall be displayed on all matenals produced by members of the bargaining
unit.

Employee's Right to Participate

An employee shall have the right to participate In all the Employer's meetings, Its committee and
sub-commiitee meetings, its Board Meétings and all other YFS meetings-with the.exception of
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Executive and Board meetings which deal with contract negotiations, formal gnevances, and all
matters concerning discipline, discharge and suspension.

Articdie 13 - Seniority
Detinition

Seniority is defined as the length of setvice In the bargaining unit, and shall be used in determining
preference and priority for promotions, transfers, demotions, lay-off, vacation and recall. Subject
to Article 13.07, seniority shall be accrued from the beginning of the employee's current
employment with the Employer.

Seniority Uist

The Employer shail maintain a seniority list, showing the ciassification and the date upon which
each employee's service commenced Senlority shall accumulate on the basis of fength of service
with the Employer effective from the first day of employment. An up-to-date senlority list shall be
gént to the Unlon and posted on all bulletin boards In January of each year.

Contract Employees

A contract employee shall not have seniority, howevet, If upon termination of her/his contracted
employment s/he becomes a regular employee, senlority shall be effective from the first date of
hire.

Term Employees
A Term employee shall accrue seniority only during the term of employment. During subseguent
terms, senlority shall accrue according to the accumulated period of time worked.

Loss of Seniority

An Employee shall not lose seniority rights If s/he 15 absent from work because of sickness,
accident, lay-off, or leave of absence approved by the Empioyer An employee shall only lose
senlority in the event:

{1} s/he is discharged and is not reinstatad through the grievance procedure.

(il) s/he resigns.

(iit) s/he falls to return to work within ten working days following 3 lay-off and after being notifled
by registerad mall to do so, unless s/he is unable to return due to sickness or other Just cause, it
shall be the responsibility of the employee to keep the Employer tnformed of her/his current
address.

Article 14 —Hliring, Promotion, and Statf Changes
Job Postings
When a job vacancy occurs or new positions are created, the Employer shall notify the Unlon in

writing and post notices of the position in the Employer's Office for a minimum of two (2) weeks in
order that all members will know about the position and be able to make written application
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thereal. No new employee may he hired untll present employees and employees on lay-off have
had ten (10) working days from receipt of the posting to apply.

Information in Postings

Such notice shail Include the following: nature of position, qualifications, required knowledge and
educational skills, wage or salary rate or range, and any other hiring ¢riter)a as mutually agreed to
by the Employer and the Unlon, All job postings shali state, “¥FS Is an equal opportunity
empioyer” and shall statethat the position i unlonized.

Method of Appointment - intemnal

Employees with seniority shali be the preferred candidates for ali open positions No external
applicant for any position shall be considered before applicants from within the bargaining unit.
No outside advertising of any vacancy shail be placed until the applications of present Union
members have been fully processed. Where more than one qualified employee with-seniority
applles for any given position, the position shalt be awarded to the applicant with the greatest
seniority. internal hiring may be waived by mutual agreement.

Method of Appointment - External

Where no employee with seniority ts appointed to an open position, a Hiring Committee will be
established. The Committee will consist of up to two {2) representatives of the Employer and two
(2) representatives of the Union. The Committee wiil assess each applicant and make its
recommendations on the basls of criteria as stated in writing by the Employer. The Employer
agrees that such hiring criteria shall be mutually agreed to by the Employer and the Unlon, prior to
every hiring.

The Committee wilil shail conduct the Interviews of the external applicanss for the position.

The Employer shali meet with the Hiring Committee not later than seven (7} days-after recelving
the recommendation of the Hiring Committes for the purpose of accepting or rejecting the
recommendation of said committee.

Unlon Notification

The Union shall be notified of all appointments, hiring, transfers, lay-offs, recalls-and terminations
of employment In writing,

Training Period

The Employer Is responsible for ensuring that an employee upon hiring is provided with proper
and adequate tralning in the fulfilment of the duties of her/his position. To this end a training
period of two (2) weeks is to be provided for all new fuli-time employees, to ensure proper
Intraduction to the skills and techniques of the position as outlined by the current job
description{s). The training period may be tess if mutually agreed to by the Employer and the
Union. When and where possible, this week is to overlap with the last week of the outgoing
employee. In the case where this Is not possible, the outgoing employee shall be given two (2) full
days with pay of uninterrupted time to produce a final report on the position occupied.

Probation Period
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For a period of three caléndar months from the beginning of an employee’s employment with the
Employer, s/he shall be considered to be on prabation. Notwithstanding Arttcle 12.01, an
employee on probation dees not accrue seniority; however, once an enmiployee has passed the
probation period, her/his accrual of seniority shall be deemed to have begun from thé baginning
of her/hiz employment with the Employer.

The Employer is responsible for ensuring that an employee on probation is provided with proper
and adequate training in the fulfiiment of the duties of her/his position, and for adequate and
timely evaluation of the employee on probation’s performance.

An employee on probation may be terminated arany time, with no right to the disciplinary
procedure under Article 11, save and except (1) notice of termination shalt be in writing, (2) such
notice shali staze with just cause the Employer's reascn(s) for termination, and the employee shall
be glven at least ten (10) working days' notice of termination.

All other rights, benefits, and conditlons extended to employeas under this Coltective Agreement
shall be extandedto employees on probation

Articde 15 - Lay-0ffs and Recalls

tay-off

Whereas the parties agree it is in the best Interest of both the YFS and lts employees to provide
and maintain futl-time employment, the YFS must demonstrate financial hardship before
implementing a layoff. For the duration of the current Collective Agreement, hardship shali be
defined as a significant reduction in revenues, amountingto more then a 0% reduction In levy
funds from the base year ending Aprit 30, 2016, For the purposes of implementing this articte, a
voluntary reduction in revenue, 1.e. refunding levy funds to students, does not constitute financiat
hardship.

A tayoff shail be defined as a reductton In the work force or in regular hours of wark. There shall
bé no reduction in the workforce or hours of work without a corresponding reduction in the work
required.

When the Employer decides that circumstance< require @ reduction of personnel within any job,
tay-off shali be on the basis of reverse seniority and Artide 14.02, When a layoff occurs the work
affected may not be done by any other person in or outside the bargaining unit.

Employees being lald off shall be notified in writing at least eight (8) weeks In advance ol the date
of lay-off. if the employee does not have the opportunity to work her/his regutar hours during the
notice period, s/he shall be paid for that work which was not available.

Term Employees at the end of thelr term shall not normally be deemed to be fald off but shal)
automatically return upon commencement of the next term, unless permanent lay off notice has
been served.

Bumping



Where a position Is reduced or eliminated, the employee in that position may "bump" (clalm the
position of} any less senlor employee, provided that the senior employee is quatified for that
position An employee who Is "bumped” may, in turn, bump any less senior empioyee in a
position for which the "bumping” employee is qualified.

i there is no less senlor employee, an employee who Is bumped may be laid off, in accordance
with this Article. Written notice must bé given at least four {4} weeks in advance of bumping date.
Bumping employees fmust submit writtén notice to the employer stating thelr quallfications forthe
position andshall be glvens reasonable training period at the Employee’s expense to acquire the
necessary knowledge and skills,

in order for an Employee to be bumped the Employer must agree that the bumping Employee is
qualified for the positionin question.
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Employees shall be given the following paid holidays:

Victorla Day; Good Friday: Easter Monday; Canada Day; Family Day; Civic Holiday; Labour Day;
Thanksgiving Day; two weeks during Christmas Break, normally ending at the beginning of the
Winter term; two non-specific holidays during the summer term; all federal statutory holidays,
provincial holidays, and municipal holidays proclaimed for the employment area; and such others
as are proctaimed holidays by the federal or provincial government. Additlonal holidays shall be
subject to negotiations between the Union and the Employer,

Such holidays shall normally be taken on the day they occur.

In the event that a holiday, oscurs on a Saturday or Sunday, the Monday following shall be
considered the holiday, except where the Saturday or Sunday falls within the Dec. 23 to Jan 1
period.

The Einployer recognizes that an employee may, for religious reasons, wish to observe holidays
other than those listed In 16.01, In such cases, and subject to advance written notlice, the
employee shall be entitled to observe such alternate holidays.

Article 17 - Vacations
Full-time amployees shall be entitled to an annual vacation with pay on the following basis:

(i} in the first year of employment with the Employer, two (2) weeks;
{1i) in the second and third years of employment. three (3) weeks;
(i) in the fourth yaar of employment, four (4) weeks;

(v} in the fifth to ninth yéars of employment, five (5) weeks.

{v} tn the tenth and subsequent years of employment six {6) weeks

An employee shall normally only take her/his first vacation after six (6) months of continuous
employment with the Employer.

All other employees, where applicable, shall recelve 4% vacation pay per chegue, In flieu of
vacation time,

Vacation not taken before the end of the year with a maximum of 2 weeks of entitlement shall be
added to the vacation period of the subsequent year. A maximum of 1 week will be paid out.
Vacation leave may be takenIn advance of entitlement with the approval of the Employer.

Where the annual vacstion period cannot be reasonably be taken the employee may waive actual
vacation in excess of three (3) weeks, taking only vacation pay owed,

Scheduling

All requests for vacation schedules shall be made In writing to the Employer, indjcating the dates
being requested. Vacation schedulesshall be grantéd first on the basis of seniority among those
employees having childrén who attended sc¢hool during the preceding Spring and secondly, on the
basis of seniority of those who did not have children attending school in the preceding Spring, if
such vacation (s requested during the months of July and August. The Employer and employees
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shall co-ordinate the-vacation schedule. The employer mustrespond In writing within 10 business
days of the request.

An employee shall be entitled to receive her/his vacation in consecutive weeks.

Sick leave will be substituted for vacation where an iliness or accident occurs while an employee is
on vacation.

When a holiday falls within an employee’s vasstion pertod, her/his vacation shall be extended by
one {1) day, elther at the beginning or end of the vacation period, at the employee's choice.

Unused Vacation Entitlement

At the time of total layoff, termination or resignation, an employee shall be entitled to be paid for
all vacation entitiement not yet taken.

Article 18 - Slck Leave
Definition

Sick leave [s the perlod of time an employee is absent from work with full pay and benefits by
virtue of being sick or disabled, exposed to a contaglous disease, or under compulsory quarantine,
under examination or treatment of 3 physician, chiropractor, naturopath, or dentist; or because of
an accident for which compensation is not payable under the Workers' Compensation A,

Credits

full-time employees shail earn one and one-half (1 1/2) days sick leave credits for each month
they are employed to a maximum of eighteen (18) days per year. All other employees shali earn
slck leave credits on a pro-rata basis according to thelr hours of work.

Sick-leave credits shall accrue from an employee's first day ot employment and shall accrue to a
maximum of 85 days. Each employee's bi-weekly report {Article 20) shall include a3 statement of
accumulated sick-ieave credits and debits.

(fan employee is absent from work due to.a prolonged disability resulting from an accident or
liness, the employee's sick-leave credit can be used for up to seventeen {17) weeks, after which
Long Term Disability income, as provided for in the Banefits Plan {Artlcte 25) shall begin,

An employee may be required to produce a certificate from amed!cal practitioner for any absence
In excess of three (3) consecutiveworking days, certifying that s/he was unable to carry out
her/his duties. in the event that the medical practitioner charges the Employee for the certificate,
the Employer will upon receiving a valid receipt, cover the cost.

Upon commencement of employment with the Employer, an employee shall be credited with
her/his first year's sick-leave accrual {e.g.-for a full-time employee, 18 days). Where an employee's
full- or part-time status is changed In her/hisTirst year of employment, a pro-rata adjustment in
her accrued sick-leave accrual shall be made to Increase the Increase/decrease n her first year's
work time. Acsrual of sick-leave credits shall be suspended until the émployee commences her/hls
second year of employment.
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An employee unable to report lor work because of itiness must advise her/his supervisor as soon
3s possible. If the iImmediate supervisor is not available, then the employee shall advise the office
that they will not be reporting for work, as soan as possible.

Barrowing Sick Leave

An employee who has exhausted her/his sick-igave credits shall be aliowed an extenslon of her
sick leave equal to one {1) working day for €ach month in which s/he has been employed to a
maximum ol ten (10) working days The emplovee shall repay the extenslon of sick {eava in full at
the rate of one-half her/his monthly accrual,

Sick Leave Bank

The Employer shall pravide one-quarter day per full-time employee, or full-time equivalent, per
manth, which shall be credited to the Union Sick Leave Bank. The Bank shafl be at the dlsposal of
the Union, which may, from time to time, withdraw skk days from the Bank for the purpase of, for
example, extending sick leave at full pay to an employee who has exhausted her/his own sick-
leave credits.

Sick Leave Bank Accrual

Sick leave days may accrue in the Bank with no limit.

Notlfication to the Union

Twice per year, in January and July, the Employer shall provide the Union with a written statement
of the number of sick-leave days, which have accrued, to the Bank, as per thelast day of the
preceding month.

Sick Leave Without Pay

Sick leave without pay shall be granted to an employee who does not otheswise qualily for sick

leave, provided there is a reasonable expectation that the employee Is able ta return to work
within one (1) year of the date of application far sick leave without pay.

Article 19 - jeaves
Requests
All requests for ieave shall be made in writing to the Employer, indicating the Ume(s) and date(s)
being requested No request for leave shall be denied solely because the employee did not submit

he¢/his request in time.

Employees may use accrued overtime in ligu of the ieave pravisions described In Article 18 subject
to the approval of the Employer.

Unlon Business

Upon written request at least five {S) working days in advance, employees shall be entitled to
leave with payin arder to process a grievance under this Agreement,
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()  The Employer agrees to grant representatives of the Union tamporary pald ieave of absenee
from theit émployment in order to carry out negotiations pertaining to anything in this Agreement
with the Employer, and to attend other. responsibliities of the Union.

Employees shall be granted paid leave of absence to attend Unlon functions

Upon written request at least ten (10) working days in advance, employees nominated to serve an
an arbitration board or as an arbitrator shall be entitled to leave without pay on the days when the
board Is required to meet, to a maximum of three (3) days per employee per year.

Unlon Meatings and Conventlons

Upon written request at least ten {10) working days In advance, leave with pay of up to one (1) day
per meeting shall be granted to employees attending general membership meetings or
conventlons. Such leave with pay shall not exceed three (3) working days In a twalve (12} month
period for any employea.

Upon written request at least five (5) working days in advance, leave without pay shall be granted
to employees chosen to represent the Unlon at any autharized Labour Convention or educational
seminar, Suchleave is to be confined to the actual duration ofthe Convention or educational
seminar and the necessary travelling time. Such leave shall not exceed a total of ten {10) working
days In the bargaining unit. l.eave of absence without pay In excess of the ten (10) working days
noted above shal be granted upon written request.

Leave for Public Office

Upon written request at feast four (4) weeks in advance, an employee who Is elected to a full-time
position with the Unlon or any body with which the Unlon is affiliated, or who is elected to public
office, shall be granted a leave of absence without pay for a period of up to three (3) years, Such
leave shall be renewed once for a further period of up to three (3) years upon written request at
least two (2) months in advance. An employee granted such a leave of absence must givethg
Employer two {2) months written notice of intentlon to return.

Jury Leave

The Employer shall grant leave of absence to an employes who serves as a juror or witness in any
court. The Employer shall pay such employee the difference between her/hls normal earnings and
benefits and the payment sfhe recelves for jury setrvice or court witness, excluding payment for
travelling, meals, and other expenses. The employee wlili present proof of service and the amount
of the pay recelved.

Penitentiary Leave

3)  Notrelated to Employment - In the event that an empfoyee is accused of an offence which
requires a court appearance, s/he shall be entitied to a paid leave of absence without loss of
seniority or benefits for the days associated directly to the court appearance. tn the event that an
employee s jaited awaiting 3 court appearance, s/he shall be entitled to an automatic leave
without pay but without loss of senlority or benefits. If an employee is found gulity of a Summary
Offence and sentenced one year or less, s/he shall recelve a leave of absence without pay,
senlority or benefits for the peried of the incarceration. If the perlod of incarceration exceeds one
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(1) year, and Ifthe convictlon is overturned for any offence s/he shall be placed an the recall list
upon release.

b) Directly Related to Employment - if an employee i5 incarcerated as a result of taking actions
as directed by the Employer, the Employer agrees to grant pald leaave of absence without loss of
senlority for the duratlon of th¢ incarceratlon. The Employer shall pay all fines iavied on
employees by eriminal courts as a result of such actions by the employee.

Rercavement Leave

An employee shall be granted, upon request, up to five {5) regularly scheduled working days teave
with pay In the case of the death of a parent, spouse, common law or same sex partner, sihling,
chiid, mother or father of spouse, or grandparent. In exceptional circumstances, additional leave
with or without pay may be granted by the Employer.

famlly Care Leave

The employze shall be entitled to use her/his sick jeave credits to provide for the needs of a
member of her/his family who Is sick. Any absence In exeess of 5 consecutive working days may
require a doctor’s note,

Maternity/Parental and Adoption Leave

A pregnant employee who wishes to continue working during the period of pregnaney shall not be
denled that right.

Normally only after at least three (3) months of employment and upon written request at teast
one(1) monthin advance, a ieave of absence of up to two (2) years shall be granted for
maternity/parental or adoption feave. In the case of maternity/parental leave, such leave may be
taken at any time within the period six (6) months before and twelve (12) months after the birth of
the chitd, or coming into custody of a child.

Supplementary Employment Benefits

In respect of the period of maternity or adoption leave, the Employer shall make payments to the
employee as follows:

Suppliementary Employment Benefits Plan

An employee who has appiled for and Is recelving Employment Insurance benelits pursuant to the
Employment Insurance Act shall be pald an allowance for the suppiementation of her benefits in
accordance with the Supplementary Employment Benefits{SEB) Plan.

Payments under the Supplementary Employment Benefits Plan shzll only be made as follows

(1)  For the period between the commencing of ieave-and the commencing of SEB payments,
the employee shall be paid ninety-five percent of her reguiar weekly earnings.

(2) ODuring the period when the employee Is cotlecting Employment Insurance benelfits, such
period not to exceed fifteen (15) weeks for maternity benefits including the waiting period, she
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shall be paid the.differénce between her regular weekly E| rate of benefits and ninety-five percent
of her regular weekly 2arnings.

(3)  The combined weekly payments receivad from thea SEB Plan and the weekiy rate of
unemployment insurarice benefits shall not exceed 95% of the employee’s weekly earnings.

(4) Employesas have no vested right to payments under the plan except to payments during a
period of unemployment specified In the plan.

(5) Paymentsin respect of guaranteed annual wages or n respect of deferred remuneration or
severance pay benefits are not reduced or Increased by payments received under the ptan.

{6} Employees ineligible for Employment Insurance benefits are not eliglble for payments undes
the SEB plan.

Further Paid Matemity Leave

When the employee’s Employment insurance Benefits have been exhausted, the Supplementary
Employment Beneflts Plan shall also be exhausted, and the Employer shall pay the employee’s
regular weekly earnings for the perlod from the exhaustion of benefits until the fifteen weeks of
paid leave are exhausted Payments made in accordance with this Article are not applicable 1o the
SEB Plan.

Employees tneligible for £1 Benefits

An employee who has been employed by the employer for twenty weeks or more, but who is
ineligible to receive Employment Insurance Benefits for the reason that she has not accumulated
enough insurable weeks of employment to qualify to receive Employment benefits, shall be
entitled to thirty weeks of matemnity leave at 95% of reguiar pay.

Employees continue 10 accumulate senlority and receive benefits dusing the entire period of
maternity leave,

tf an employee is to be terminated or laid off following her return from maternity leave and before
she (s eligibie for Employmentinsurance benefits, the Empioyer agrees to make up the number of
weeks necessary to ensure eligibility,

The Employer shall ensure that the Suppiementary Employmeant Income 8enefits Plan in this
clause Is properly registered with Canada Customs and Revenue Agency. In the event the
Employer fails to do so, Clause 19.11 (d) shall apply to any employee who takes maternity o
adoption leave,

Parental Leave

An employee who applies for and receives Employment Insurance benefits pursvant to
Maternity/Parentat Leave sections of the Employment insurance A¢t shall recefve an allowante In
supplementation of her/his benefis under the Supplementary Empioyment Benefits Pian.
Fayments shali be made as follows,

(1) For the period between the commencing of feave and the commencing of SEB payments,
the employee shall be paid ninety-five percent of her/his regutar weekly earnings.
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(2) Ouring the period when the employee is collecting Employment tnsurance benefits, such
period not to exceed thirty five {35) weeks Including the waiting period, s/he shail be paid the
difference between her reguiar weekly €l rate of benefits and ninety-five percent of her/his
regular weekly earnings.

(3) The combined weekly payments received from the SEB Plan and the weekly rate of
unemployment insurance benefits shall not exceed ninety-five percent of the employee’s weekly
earnings.

(4) Employees have no vested right to payments under the plan except to payments during a
period of unemployment spesified in the plan,

{5) Payments in respect of guaranteed annuat wages or in respect of deferred remuneration or
severance pay benefits are not reduced or Increased by payments received under the plan.

{6) Employees ineligible for Ei benefits are not eligible for payments under the SEB plan,
Further Paid Parentat teave

If the employees Employment insurance beneflts have been exhausted before the employee has
taken thirty five (35) weeks of parental leave, then the Supplementary Employment Benefits Plan
shall also be exhausted; thereafter, the Employer shall pay the emplayee’s regular weekly earnings
for the period from exhaustion of benefits until the thirty five {3S) weeks of paid leave are
exhausted.

Employees Not Eligible for El Benefits

An employee who has been employed by the Employer for twenty weeks or more, but who is
Ineligible to receive Employment Insurance Benefits for the reason thats/he has not accumulated
enough Insurabie weeks of employment to qualify for them, shall be entitied to ten weeks of
parental leave at the rate of 95% of full wages

Foster Parents

An employee who becomes the guardian of a child through foster care is entitied to parental jeave
tn accordance with Article 19.12.

Emergency Leave

in the event of a bona fide emergency not covered elsewhere in Articles 18 or 19, leaves without
pay of up to three days per year shall be granted upon verbal or written request. The Employer
agrrees that appraval will not be denied solely because the employee was unable to make a written
request before beginning the leave, provided that s/he does so as soon as practicable. In the case
of a verbal request. the employee shall obtain written approval as soon as possible, a copy to be
forwarded ta the Employer.

General Leave

The Employer may grant, in writing, leave of absence without pay of up to one year to any
employee, upon written request for adequate reason at least six weeks in advance. Permissionto
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take such a {eave may not unreasonably be withheld. in any grievance involving the withholding of
permission 10 take such leave, the onus lies with the Employer to show that permission was not
unreasonably withheld. An employee granted such a leave of absence must give the Employer
three months written notice of intention to return.

Mental Health Days

An empioyee shail be allowed aleave of five (5) days per annum, to be taken at any time at the
discretion of the employee, to attend to her/hls mental health. These days may be taken
singularly or all at once and are non-accruable

Compulsory Quarantine

An employee who must submit to compulsory quarantine shatl be entitled o ten {10) days paid
leave of absence-and upon his/her return, will produce praof of quarantine, If quarantine extends
beyond thls, personal sick leave credits may be uséd.

Time off for Elections

Employees shall be allowed four {4) consecutive hours off before the closing of polis in any federal,
provincial, or municipal election or referendum without loss of wages or benefits.

Return from Leave
Employees retuming from leave pursuant to Articies 17 or 18 shall be returned to thelr lormer
positions, or if the former position no longer exists, shall be returned on terms no less favourable
than those enjoyed previous to such {eave, 3t the prevalling rate of pay and with all rights and
privileges and benefits as then current in the Collective Agreement.

Article 20 - Payment of Wages and Allowances
Pay-days

The Employer shall pay salaries and wages in accordance with Appendix 1. Each payday, each
employee shall be provided with an itemized statement of her/his salary and deductions.

Employees may. upon request and at least two {2) weeks preceding the commentement of their
annual vacations receive all wages which may fall due during the perlod of their vacatlons.

Part-time Employees Pay and Benefits

Part-time empioyees (those working fewer than twenty-four {24) hours per week on a regutar
basis) shall recelve the wage rate {or thelr classification in accordance with Appendix 1 on a pro-
tata basis according to thelr hours of work. As well, part-time employees shall receive all benefits
for which they are ellgible on 3 pro-rata basis, unless specified otherwise.

Temporaty Replacement Pay

When an employee, on direction of the Employer, "fills in” for {i.e. “replaces”) an employeeln a
higher-paying positlon for longer than two hours, s/he shall regeive the rate of pay for that
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classification. When an employee "fills in" for an employee in a position paying a lower rate,
her/his rate of pay shall not be reduced.
Advanced Wages

The Employer agrees to advance, upon request, and where possible one {1) weeks salary to any
regular or contracted full-time employee on the day when s/he commences work.

Post Contract Wages

Employees contracted to work for a specified period of time are responsibie to complete the work
lald out in the terms of their contract unless circumstances-arise that aro beyond their sontrol.
Should an employee be requested to and agree to work past the period of their contract they will
be paid at the same level as previous to the end of their contract.

Retroactivity for Terminated Employees

An employee who has severed her/his employment between the termination of the date of signing
of the previous agreement and the effective date of the new agreement shall recesve full
Retroactivity of any increase in wages, salaries and other benefits.

inclement Weather

in the event that an employee Is unavoidably detained by inclement weather while on the
Employer's business, the Employer agrees to continue payment of all wages and benefits for that
period.

Mileage Allowance

Miteage rates pald to employees using their own automobilles for the Employer's business, upon
approvat by the Emplayer, shall be:

{a) fifty cents (5.50) per kilometre, and

(b) the.Employer shall pay the diffesence in auto insurance premiums for an employee who elects
10 use her/his automoblie for employment purposes.

As a condition of employment, the Employer does not require anyone to own a car When
transportation is required, the employee may elect to use her/his car at the approved mileage
rate. tf an employee does not elect to user her/his own car, or If s/he does not own a car, the
Employer will, if necessary, provide transportation appropriate to the occasion.

Night Travel Allowance
When an employee is called into work between 9:00 PM and 8:00AM during the summer months,
and between 7:00 PM and 8:00 AM in winter months, or if an overtime or wark period ends during

this time, taxl service to and from the home of the employee shall be provided by the Employer,

fees and Membership Dues



20.11

20.12

20.12 (a)

20.12{b)

20.13

20.14

W
w

The Employer shalt pay the full cost of all fees and/or membership dues of associations, societies,
libraries, and other organizations Incurred by employees In the exercise of their duties and
functions, Such paymentsshall be subject to the approval of the Employer, upon written
notification and explanation.

Educational Allowances

The Employer shall pay the [ull cost of any course of Instruction, which the Employer and the
Unton mutually agree will assist a full-time employes in the performance of her/his duties.

Annual Adjustment
(COLA) Cost of Living Adjustment

Salarles will Increase by the same percentage Increase in the CP} {Consumer Price Index) for the
City of Toronto or 2.5% whichever is higher. The COLA Increase shall be applied on the annual
anniversary date of May 1 of each year.

Annual Salary increase

All emplayees shall receive an annual pay Increase on thelr employment anniversary date for the
duration of this contract based on the following chart:

Year 1: three (3) %
Year 2: three (3) %
Year 3; three (3) %
Year 4: three (3) %
YearS: three(3) %

Salary Cap

The Parties agree on a without prejudice basis, that employees covered under this agreement will
be subject to a salary cap of $87 900.00 annually as of the date of signing of this agraement For
dlarity, It Is understood and accepted that employees covered under this clause wilt stiil receive
cost of Hiving allowances {COLA)} based on the Consumer Price index (CP1) for the City of Toronto,
that may result In salaries for the effected employees to tise above the cap In the future.

Travel Expenses

Upon submission of valid recelpts, alt employees on authorized trave$ shall be atlowed a maximum
of thirty-three dollars ($32.00) per diem. The Employer shall pay all travel costs incurred while on
the Employer’s business. These costs shall either be equal to bus or train fare for distances of less
than six hundred (600) kilometres from Toronto, or alrfare for distances beyond that limit. The
Employer agrees to forward all trovel expenses and per diems to the employee fortnightly, except
in the case offlnancial emergency.

Child care Benelits

The Employershall pay permanent {ull- and part-time employees’ child care costs for children 0-12
years of age for all YFS functions which employees are required to asterd outside normal working
hours upon presentation of dulyfitled-out YFS claims-forms:accompanled by receipts, up to the
amounts indicgted in thefollowing schedule:
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First child ~-> up to 560 per day
Subsequent chlidren —> up to $20 per day

t.ate Hour Meal Allowances

The Employer shail pay ten doffars {$10) per diem to any employee who has been requeésted to
work greater than eleven {11) hours'inoneé dav.

Article 21 - Hours of Work and Qvertime
Hours of Work Flextime

Each employee is responsible to the Employer for the number of hours for which s/he Is hired, to a
maximum appointment of forty hours per week, induding one paid funch hour for every day
worked. Employees shall work at {east ninety {90) % of time during normal business hours
(weekdays from 10:00 am ~ 6:00 pm) in the office In the fulfiiment of this provision. Employees
who are.not able to report to work at 10:00 am on any given working day, shall inform the
Executive Director as well as the main office voicemall in advance. Additional alteration to work
schedules can be arranged with joint approval of the Employee and Employer,

Weekly Reports

In order to carry out efficiently the provisions of this Article, each employee shall report weekly to
the Executive Director, indicating the reason for number of days absent from work due to sickness,
vacation, etc., and the number of hours of overtime worked during the week. The Executive
Director shall show weekly reports to the Employer, upon request.

Qvertime

Qvertime begins after 40 hours/week and Is paid or taken as time in lieu at time and a half. The
empioyee shall have the option of either overtime pay or time in {ieu. Written approvat from
management is required, but will not be unreasonably denied.

Should an employee be requested to work on a Saturday or Sunday, all hours shall be
compensated for at a rate of one and a hall {1 1/2) hours of pay for every hour worked.
Employees shall be paid for no less than seven (7) hours worked for each Saturday and Sunday
worked. Should an employee be requested to work on a designated holiday or during her/his
vacation, the employee shall be compensated at a rate of two (2) hours of overtime pay for every
hour worked.

In the event that an employee has upon terminating their employment accrued paid vacation time
and or overtime owing to them, s/he shall, upon terminating their employment, recelve payment
thereof equal to such accrual at a rate of pay effective immediately prior to terminating their
employment.

When Employees exchange shifts with other empioyees they shall notify their immediate
supervisor at thelr earliest convenience.



Article 22 - Severance and Separation Pay

2201 Severance Pay

if, as 3 result of the Employer ceasing part of the operations, or if by reason of any changes in
operating methods, the Employer Is unable to provide work for a disptaced employee 3t the same
regular rate of pay and same number of hours in a comparable class of work, the employee shall
be offered twa (2) months notice/pay and severance pay, Severance pay shall be determined on
the basls of four (4) weeks pay at the regular rate of the position jast held by the employee and an
additlonal four (4) weeks salary for each year of service at the current Salary rate of the Employees
pay for every year of completed service to the Employer. The employee shall stay in the re-
deployment pool (for Employees with more than 1 year of service)} and have the opportunity for
recall and to be a preferred candidate for any new positions for a period of 18 months from the
date of lay off

Term Employees upon scheduled completion of their terin shall not eligible for severance.

for the purpose of impiementing this Articie, an employee who is fully or partially laid off with or
without a recall date, or whols laid off and whose recall date Is cancelled, or who is laid off for
more than one day a week shall be eligible for severance pay. Partially iaid off employees shall be
entitied to severance pay pro-rated to the number of hours reduced from the employees regular
work schiedule.

22.02 Voluntary Separation

When an Employee and the Employer mutually agree to end the employment contract prior to a
retirement date in return for a financiai payment by the Employer to the Employee. A separation
payment negotiated by the Union and the Employer may include, but is not restricted to;
monetary payment, medical snd RSP benefit arrangements. Monetary payment shall not be less
than 1 month salary for each year of service at the current salary rate of the Employee.

The Employear and the Employee each have the discretion to refuse o agree to any particular
voluntary separation agreement. The Unton shall be entitied to receive all documents and to be
present at any discussions and meetings between the Employee and the Employer with respect to
voluntary separation.

Any voluntary separation agreement made shall have no precedent.
Article 23 - Job Descriptions and Reclassification
23.01 Job descriptions are set out in Appendix 2. They shall not be changed, nor shall new regular duties
beyond those specified be added to an employee’s job without the agreement of the Union,
23.02 Where, during the term of this Agreement, the Employer wishes 1o create a new bargaining-unit

position not cavered by Appendix 2, the job description for that position, including the rate of pay
for the position, shall be subject to negotiation between the Employer and the Union. Should the
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Parties be unable to reach agreement, the job description may be submitted to Arbitration in
accordance with Articie 10

Article 24 - Technological Change
No Dismissal

No employee shall be dismissed or suffer any other reduction in her/his hours of work, because of
mechanization or technologlcal changes. An employee who Is displaced from her/hls position by
virtue of technologlcal change or improvements will suffer no reduction in normal earnings and
will be given the opportunityto flll other vacancles according tosenlority.

Tralning

tn the event that the Employer should introduce new methods or machines which require new or
greater skills than are possessed by an employee or employees under the present methods of
operation, the Employer shall provide training for the employee{s) affected, at the Employer's
expense.

Article 25 - Benefits
Health Insurance Pian

The Employer will cause to be malntained a Dental, Long Term Dlsabllity, Life insuranceand an
Extended-Heslth Plan, and shall pay 100% of premlums associatad withsuth plan, excluding the
premium for long term disabllity, for all full-time and pari-time Employees who are membersof
the bargalning unit and who have been employed for at least three months, and thelr degendants
and/or spouse subject to the approval of the Insuring company. The Employer shall deduct the
cost of the long term disabllity from the employees covered by the plan.

Transportation Benefit Program

The employer agrees to pay for the transportation costs of employees that live outside a 2krn
radlus of the office. In all cases the transportation cost payable by the employer wili not exceed
the annual cost of a regular TTC Metro Pass (currently $141.50/month $1698.00/year).
Transportation costs can instude fares for various public transit systems TTC, VIVA, GO Bus etc,
and/or the cost of parking on campus.

Vision Care
In lleu of a vision-care plan, each employee and their dependents shall be eligible to receive four
hundred ($400) per year, to amaximum of seven hundred ($700) per year per family in
reimbursements for eyeglasses or contact lenses, upon presentation of valid receipts.

Canada Pension Plan

The Employer agrees to paythe Employer’s contribution to the Canada Panslon Plan, the
employees’ contribution to be deducted from the weekly payroll of each empiovee.
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RRSP Penslon Program

The Employer shall contribute toward an RRSP, chosen by the Employee, for each full-time
employee. The contribution shall be 5 (five) % of the Employee's gross annual salary (as Indicated
on thelr preceding T4 slip}, after three months of employment

Y£S Computer Loan Program

Ful! Time employees may take aut an interest {ree loan {rom YFS to purchase compute:
equipment/system. The gross amount of the loan may not be more than 10% of an employee’s
vearly salary. Repayment must be made by regular payroil deductions. at no less than four (1) %
Increments of the original loan amount. In the event of termination or lay-off the principal owing
will be repald to the YFS immediately,

Article 26 - Health and Safety

The Employer shall make ali reasanable provisions for the health dnd safety of employees during
working hours, and the Union may, from time to time, bring to the attention ol the Empleyer any
suggestions {n this regard.

If any employee feels her/hls safety 1s being compromised or put.at risk by the actlons of any

clients of the Employer, or any visitors 10 the premisesof the Employar, the employee shall have
the right to arrange for the remaval of such persons from the warkplace.

Article 27 Present Condltions and Benefits

All nghts, benefits, priviteges, and working conditions whith employees now enjoy, recelve or possess as
employees of the Employer shali continue to be enjoyed and possessed in so far as they are consistent with this
Agreement, but may be madified by mutual agreement between the Employer and the Union,

28.01

28.02

Article 28 - Copies of Agreement

The Unlon and the Employer desire every employee to be.famillar with the provisians of this
Rgreement, and her/his rights and dutles under it, For this reason, the Employer $hall provide
each employeeand the Unlon with a copy of this Agreement, at no ¢ost, within ten (10) days of
ratilication.

Transiation of Collective Agreement
Within ninety (90) days of an employee’s request the Employer shall arrange that this Collective

Agreement be translated Into French, Where 3 dispute arises over the meaning of-any Article due:
10 iranslation, the English version shali prevall.

Article 29 - No Strikes or Lockouts



for the duration of this Collective Agreement, there shall be no strike or lockout, as defined in the Ontario Labour
Relations Act,

Article 30 - Duration of Agreement

This Agreement shall continue in force and effect from Aprli 26, 2016 untii April 30, 2021. Either party to this
Agreement may, not more than sixty (60) days prior to March 31, 2023, present the other party, in writing,
proposed terms of a renewal of this Agreement and/or amendments to the Agreement. A meeting shail be held
within twenty days, at which time the parties will commence negotiations on the proposed amendments and/or
terms of a new agreement Falling agreement by April 30, 2021, this Agreement shall continue in force untll a
new agreement is executed, or until such time, as defined by the Ontaria Labour Refations Act, as the parties gain
the right to strike or lock out,

In witness whereo!, the Parties hereto have caused this Agreement to be signed by its duly authorized
representatives in the Municipality of Metropolitan Taranto this of April 26, 2016.

For The Employer: for the Union:

wid McFadden Cody Hedman B
Vice President Operations Staff Representative
York Federation of Students CUPE 1281

Armii-@astily

|V

Niraj C. Makara;
Executive Director Sub Local Stedare
York Federation of Students CUPE 1281 :
]
—8argaining bnit tember

CUPE 1281



APPENDIX 1

SENIORITY LIST (iN ORDER OF SENIORITY)

Niraj C. Maharaj {May 01, 2000)
Student Rights and Support Services Coordinator
Renelie Als-tee (September 08, 2008)
Member Services Coordinator

Nila Zameni (Aprll 30, 2012)
Graphic Design Coordinator

Lisa-Matie Mllone {(1anvary 07, 2013)
Internal Coordinator

Cécile des Vignes (April 30, 2013)

Clubs Services and Qutreach Coordinator

Jessica Thyriar (Aprit 30, 2014)
Programming and Campus Life Coordinator
Aaron M. Haddish {April 30, 2014)
Heaith Pian Coordinator

Melissa Palermo (April 30, 2014)
Campaigns and Equity Coordinator

Murtaza Ghulam (August 03, 2015)
Member Services Coordinator

Rate af Hire for New Employees
Effective Aprit 30, 2015;

Year One of Employment 546 000.00

{SALARY INCREASES TAKE EFFECT ON THE FIRST ANNIVERSARY OF DATE OF HIRE)



APPENDIX i}

Job Descriptions

tntermnal Coordinator
Position Type: Full-time unionized

Summary:

The internal Coordinator supports the efforts of the Executive, Stalf, through systems, resources, and interaction
with members of the Students' Union, to allow for the efficient and effective operation of the York Federation of
Students. The position will be supervised by the Executive Director in tonjunction with the Executive Committee.

Responstbliities and Dutles:

A Provide front line service to students and acts to aversee all communication including visitors, mail,
queries for 7 staff and & executive committee members,

8. Provides administrative and marketing support of the YFS services, campaigns, events, and for services
and campaigns of the Canadian Federation of Students.

C. Works with management on creating, maintaining, and improving upon internal office communication

systems, including, but not limited to, common filing systems, databases, and archives.

Asslist in the maintenance of office equipment and supplles and organizational needs.

E. Assists in membership outreach and requirement for the Students* Union.

Serve as the secretary of the Board of Directors.

Asslist with the organization of general meetings of membership, board of director reireats and training.

Advises the CRO and the Elections Committee on the coordination of all referenda and YFS general

elections.

Acts as the key staff resource to the annual general elections and required to over see the

adminlsiration of paper ballot elections

Maintans and updates master copy of by-laws and policy manuals.

As requested by management, makes-recommendations regarding YFS constitution, policy, and by-laws,

Responsibie for compiling-and malintaining a confidential directocy of personnel and ensuring privacy

controis.

M. Schedules paritime staff, process payroll and assists Management with administration of work-study or

part-time employment programs

Compille documentation for the annual Audit.

Assist with general booking for the offica,
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Campalgns and Equity Coordinator
Position Type: Full-time unionized.

Summary:

The-Campaigns and Equity Coordinator works to impiement services and campaligns which seek to improve
equity and defend students’ right on campus. This position wil! atso work with the YFS Community Service Groups
to help them fulfil their roll on campus. The position will be supervised by the Executive Director in conjunction
with the Executive Committee

Responsibilities and Dutles:
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Assists in the development and implementation of equity and education campaigns, Including the

development of campaign materials, involving those issues related to but not limited to, anti-oppression,

intlusiveness, and quality and accessibllity to education.

Develops and executes strategles related to the recruitment and retention &f volunteers for campaign
efforts.

gnsures the coordination of campaign efforts with those of the Canadian Federation of Students.

Identifies equity training and development opportunities-related to equity for the Board of Directoss, Stafl”
and volunteers, Develops and ensures implementation of relevant training programs and materials to
address |dentified needs.

Assists in the development of budgets for the Community Service Groups. Ensures budgets established fos
theseareas are adhered to.

Assists and acts as a resource to the Campalgns and Equity Committees and Community Service Group
Councll and attends meetings as required.

Researches educational issues and equity issues. Develops and malntalns resource information on these
tssues. Assists in the development of fact sheets, briefs, backgrounders, and other research documents,

Coordinatas and assists with Community Service Groups” operations and activities, Including but not limited
to event coordination and campaign development.

identifies and acts on opportunities for cooperation with YFS and the Community Service Groups on relevant
campalgns.

Coordlinates promotlons and awareness to elevate the profilo of the. Community Service Groups.

Ensures adherence to the Community Service Groups Policy and recommends to Management policies or
amendments to policies refated to education and eguity Issues.

Establishes and maintains a process for orientation of vojunteers and part-time employees within the
Community Setvice Groups.

Other duties as may be from time to time assigned by the Executive

Health Plan Coordinator
Position Type: FulRRime upionized,

Summaty!

The Health Plan Coordinator will work with the YFS Executive to ceordinate and administer the YFS heaith and
Dental Plan The position will be supervised by the Executive Director in conjunction with the Executive
Committee

Responsibilities and Duties:

A Answers, redirects, and returns phone calls and assists with correspondence including

email at the Health Plan Office
B. Answers queries, and is able to assist students with information about the YFS Heaith and Dental
Plan.
Recelves redirects and alds persons who visit the Health Plan Office.
Does faxing, typing, data entry, filing and photocopying of Health Plan Materials.
Has primary responsibility for front desk service for students, Front desk duties include vefifying
Health Pfan Student eliglbility {(which may require use of the Unlversity Student Records System),
recelving opt-in forms, receiving payments and distributing recelpts as needed.

mon
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Maintains and organizes the YF5 Health Plan Office.
Maintain on going communication with Greenshield and the National Student Health Network.
Coordinate implementation of Health and Dental Plan services such as, but not limited to, adding
coverage, adding dependents, issuing refunds and interest reversals, Issulng tax receipts and
adjudicating student appeals and petitions.
I. When time permits assistin the Implementation and promotion of campalgns and

services of YFS and the Canadian Federation of Students relating 10 the Health and Dental Plan,
J. Other duties relating to the Health and Dental Plan 8 may be from time to time assigned by the

Executive

TGO

Member Services-Coordinator
Position Type: Full-time unionized,

Summary:

The Member Services Coordinator leads the YFS direct Intesaction with lts:student-members, primarily through
the'YFS Member Services Office, or other designated front-line facilities. The position will be supeérvised by the
Executlve Diréctor in conjunction with the Execiitive Commitieg

Responsibitities and Dutles:

A. Responsible for the efficient operation of the YFS Member Services Office as the organization’s focal
paint for providing Intormation and referrals related to the resources and services It provides

B. Primary staff personto oversee the operation, sales and administration of:

tickets for YFS events and other campus events and functions as determined by the employer
Distribution of pamphlets, leaflets, or other informational devices of the YFS, the Canadian
Federation of Students

Providing general Information and referrals where required to YFS members and the York

community,

C. Identlfies opporstunities to assist in the effictent provision of information, services, and resources related
to other areas of YFS, where such opportunities fall within the mandate of the Member Services Office.
D. When time permits assist in the implementation and promotion of campaigns and services of YFS
and the Canadian Federation of Students
£. Ensuressupplies are ordered for the administration of the Member Services Office service.
F. Prepares and reviews dally cash reporis, monthly inventory reporx, cheque requisitions, and
other records of gperation for submission to the Exscutive Director.
G. Maintains and verifies cash floats.
H. Ensures that a monthly inventory of all supplles and stock is conducted and costed. and maintains
awareness of current pricing issues.
1. Periodically assesses equipment needs of the Member Services Office, researches new
equipment, and makes recommendations to Management as required.
4. Prepares and provides a detailed monthly report that includes an analysis of sales, inventories
and current operating issues to Management.
K. Monitors and directs the work of the part-time Member Services Office staff,
L Inconjunction with Management participates in the hiring, supervising, tralning and disciplining of
part-time personnel,
M, Ensures that staff of the Member Services Office recelves the necessary training to ensure they
are adequately famillar with YFS resources and services. Works with Management on the



development or proper tralning programs to reach these goals,

N Schedules all part-time personnel, monitors part-time hours and submits bi-weekly payroli records
to the executive Director.

0. Other duties as may be from time to time assigned by the Executive.

Programming & Communications Coordinator
Position Type: Full-time unlonized

Summary:

Programming & Communications Coordinator will work with the YFS Executtve to coordinate the programming
and events of the students’ union. The position will also assist with al! aspects related o YFS Communlcations.
Thisposition will be supervised by the Executive Director in sonjunction with the Executive Committee.

Responsibilities and Duties:

A. Assist in the planning and Implementation of major events, inctuding Orientation,

8. Assist in the planning and implementation of all other YFS events.

C. Attend meetings of the YFS Events Committee as a non-voting member.

D. Assist in securing sponsorship for Orientation and the Y£S members’ Handbook and Day Planner.

€. Responsible for advertising and promotion of the Y¢S including updating website and other social media
networks.

F. Assist in the maintenance of equipment inctuding but no limited to Computers, Photacoplers, and
Printers, Establishes and maintains appropriate contacts of maintenance of equipment, and acts
accordingly on concemns expressed from YFS personnel.

G. Responsible for creating Press releases for the YFS.

H  Assist with other administrative duties.

Assist in the implementation and promation of campalgns and services of YFS and the Canadlan
Federation of Students.

J. Develops and executes strategles related to the recruitment and retention of volunteers for events.
K. When time permits other dutles as assigned by the Executive

Student fights and Support Services Coordinator
Position Type: Full-time unionlzed.

Summary;

The Student Rights and Advocacy Services-Coordinator will work with the YFS Executive to coordinate the
advocacy services of the students’ union. Specificaliy this position wlil act as the student advocate for all
members of the YFS. The position will be supervised by the Executlve Director in conjunétion with the Executive
Committee

Responsibilities and Duties:

A. Responsible for the day to day mansgement of Student Advocacy Services, which works directly with
individuat students who come for assistance in petition and appeat processes or academic
hearings. inform students of the process and to assist them In preparing for it. Where wanted by the student
and deemed necessary by the advocate, to accompany students to hearings/meetings/paneis and advocate
on thelr behal,

8. Xeep detalled confidential records for indlviduat students. Xeep public records of the types of concerns
students ate bringing forth, where and with whom. Generate recommendations for policy changes in the



reoom

I

university from these records

. Be Involved in recrultment, seléction ang training of volunteer student advocates, part-time advocates and

work study positions. Provide regular support to them and assist them in providing direct assistance to
students.

. Maintain up dated information files on university practices, professor’s rasponsibilitles and policies as they

relate to student rights. Keep coples of all relevant petitions for distribution to students Keep a contact list of
related contacts in the university.

Provide mediation and/or other dispute resolution processes for students in confiict, as appropriate to the
situation and where It js agreed to &y all partles.

Write, edit. and be involved In the publication {online and/or print} of the annual Student Rights Handbook

. Responsible for the day to day management of Food 4 Thought
. Liason with the North York Harvest Food Bank, in order to schedule, organize and recelve deliveries, attend

agency meetings, and provide statistics on food bank usage

Recruitment, selection and training of volunteers for Food 4 Thought. Providing regular support ta them and
assisting them In providing direct assistance to students

When time permits assist in the implementation and promotion ¢f campaigns and services of'YFS and the
Canadian Federation of Students retating to student rights and advocacy.

. Other duties relating to student advocaty as may be from time to time assigned by the Executive,

Graphic Design Coordinator
Positlon Type: Full-time unionlzed.

Summary:;

The Graphic Deslgn Coordinator wlill work to coordinate, establish and execute the conceptual and stylistic
direction for in-house graphic design for the production of and advertising of YFS servicas, campaigns, services,
community Setvice Groups-and Clubs. The position wiil be supervised by the Executive Director in conjunction
with the Executive Committee.

Responsibllities and Dutles:

A. Designs printed materials, and any electronic versions of such materials, for YES projects, services,
outreach, promotions, publications, campalgns and events,

8. Designs printed materials, 2nd any electronic versions-of such materials for YES Community Setvice
Groups.

C. Designs printed materlals and etectronic versions of such materials for YFS Clubs.

D, Works with Management in obtaining price quotes for securing contracts with printers and suppliers.

E. Works with Management in developing YES’s overall look, graphic elements, and best-suited size/type
style for matertals for YFS seevices, projects, publications, campalgns, and events, Recommends the
media best suited to produce desirad visyal effect and the most appropriate vehicle for communication.

F. Develops YFS’s graphical organizational Identity through branding. Contributes to the deveiopment of
guidelinesfor the use of YES's logos and fonts, and to the development of any asscciated style guides.

G. Estabiishes and maintalns the Students’ Union’s identity, inciuding but not limited to print, web, and
signage.

H. Develops and maintains photo and Hlustration banks. Assists In the hiring of lHlustrators, photographers,
etc. as directed and required to produce images that meet communications needs if none are
appropriate or avaitable,

. Provides banner ads, artistic elements and general support for the YFS website as required by
Management.

1. Assists in researching and keeps current on any new or different media available to YFS for promotion,

K  Other duties that may be from time to time assigned by the Executive.
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Clubs Services and Outreach Coordinator
Position Type: Full-time unlonized.

Summary:
The Clubs Coordinator will work with the YFS Executive to coordinate all aspects related to YFS Ratified Clubs. The
position will be supervised by the Executive Directar in conjunction with the Executive Committee.

Responsibilities and Dutles:

Act as the primary staff ilalson between the YFS and all YFS Ratified Clubs.

Coardinate the administration of club sesvices for YFS Ratified Clubs,

Coardinate Club Funding, Ratification and Renewal requests.

Coordinate the printing of Club Banners for YFS Ratifled Clubs.

Coordinate the timely execution of Club SWAG orders far YFS Ratified Clubs.

Facilitate the creation of Club Websltes for YFS Ratified Clubs.

Handle bookings for the Cotton Candy and Popcom Machine for YFS Ratified Clubs.

Receive and administer Club Graphic Design Requésts for YFS Ratified Clubs

Coardinate YFS Clubs Committee meatings.

Attend meetings of the YFS Clubs Committee as a non-voting member.

Ensure that YFS Ratified Clubs are foliowing all appiicable YFS by-laws and policies related to YFS Ratified

Clubs.

L Coordinate the onfine clubs section on the YFS website.

M. Coordinate the planning and implementation of YFS Clubs Town Halls.

N. Create, maintain and archive detailed records related to YFS Ratified Clubs.

Q. Prepare reports related to all aspects of YFS Ratified Clubs upon request.

B. Write, edit and be involved in the publication {online and/or print) of the annual Clubs
Directory/Manual.

Q. Prepare and organizes workshops and training opportunities for YFS Ratified Clubs as directed by
Management

&. Provide research onissues concemning student groups as directed by Management.

S. Coordinate the Good Food Box Program

T. When the internal Coordinator is unavatlable, assist with frant desk, and other administrative duties as
prioritized in conjunction with the Executive.

U. Assistin the Implementation and promotion of campaigns and serviees of YFS and the Canadian
federation of Students.

V. Other dutles as may be from time to time assigned by the Executive.
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