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ARTICLE 2 .. UNION RECOGNITION

as and ,,",",","""''''''1''''"' ....v··lt·'rt,...I~I_'_

agent for all employees employed as Customer Service Representatives
(CSR) of Ziptrack Limited. in City Ottawa,
Labour Relations Act as presently in force in the Province of Ontario.

2.02 Bargaining Unit work is to be performed by Union members as defined
Article 2.01 except for instructional or emergency situations or the
absence of available call-takers.

Wherever the masculine pronoun is in the agreement it includes the
feminine pronoun where the so In addition, wherever the
singular is used in the agreement it '''"'''.''''"",,,,",0..1 the plural where the context so

A full-time employee is an employee
period and is assigned scheduled

,...,,""" .......... \.A his probationary
......,...., ..."......,..... total hours of which

When a part-time employee
a flJIII-Ilime emIDI()VE~e



rights reserved to management herein are subject other
this Agreement and should be exercised in a manner consistent with

Management shall exercise its rights in a manner that is
consistent with the terms of this agreement.

two (2) weeks'
the rules/regulations and will have discussions with the Union on such

and
Union/Management committee

ARTICLE 4 .. NON DISCRIMINATION, DISCIPLINE AND/OR
DISCHARGE



appropriate
progressive discipline.

years prior to

The Company shall provide the employee
notice of pending discipline or discharge
days of management being notified/made aware the offence
except where if the employee has been charged with a criminal
offence and this comes to the attention of the Company at any
time, the penalty shall be and void.

Employees will be advised in writing when required appear before
a discipline hearing. The employee can, if he/she so desires,
accompanied by a Union representative
discipline hearing in matters relating to the discipline
employee.
Where the employee does not desire the presence of a Union

commencement of the meeting.

ARTICLE 5 - STRIKES OR LOCKOUTS

no



Ziptrack Limited
the Union
and remit to the Union no
month along the

"""''''',,",''''''''Vi. the amount assessed for dues
,......~II"'I,......', ,,......,, for each r-,o,, _

fifteenth day of the next

The Union must advise Employer, in writing,
regular union dues and/or
accordance and
upon written

so deducted are
Constitution and By

The Union agrees to



the
to Union and the employees

approval shall not be unreasonably withheld.

The Company agrees to move the bulletin board to a more convenient
location.

Company shall acquaint new employees with the fact that a Collective
Agreement is in effect and to introduce a new employee to his Union
Steward so that he can be advised of the terms and conditions set out in this

7.04 A National Representative or the Local President or his designate, shall
have access to the employees' place of work during working hours for
necessary Union Business, provided Management is appropriately notified in
advance and permission granted. Such visits shall not interrupt the work
process.

The shop Steward or alternate shall entitled to leave work during
working hours in order to carry out his junctions under this Agreement
involving the investigations and processing of grievances, attendance at
meetings Management, participation in negotiations,
mediation and arbitration. Permission to leave work during working hours

purpose shall be obtained from

absence with pay shall be granted for up



'-'\,A,""'v""".'\",A as a
the event of T"',...·r"ln.n."'''.,...''. 1""1'"""r"lr.. ",

Union in writing at least
changes

\"Ah•.;J,..,"""lu,....~,.....I~nl""'\.,.... with
No employee shall be dismissed or have his/her regular hours
reduced by the Employer as a result of any technological
change introduced by the Employer.

ARTICLE 9 GRIEVANCE PROCEDURE

1 It is the mutual desire of the parties hereto that complaints of the employer
or of the employees be adjusted as quickly as possible. Grievances

any disputes the application
administration or alleged agreement.

A complaint shall not be considered a grievance, unless the aggrieved
employee has first given the immediate the opportunity
address the complaint. Such complaint shall not be considered after

or



or
working days or forfeit

employees shall
with Management

9.09 Where the Company has a Grievance, the Grievance shall taken up with
the Union. If not resolved satisfactorily, the Grievance shall proceed
Arbitration in accordance the Labour Relations Act, or as amended from
time to

9.10 It is agreed that a ninety (90) working day (720hours) period of probation
(in the case of full time employees) is a period during which the employer
has right assess an employee to determine whether such employee
the sole discretion of the employer, is acceptable for employment. For part
time employees, such period of probation shall be until the employee has
exceeded 720 hours.

It is, recognised and agreed that probationary employees may be released
or dismissed in the sole discretion of the employer during the probationary
period that such or dismissal shall be deemed to be for
cause.

1 At any stage in the grievance procedure, the parties by mutual consent
in writing may elect to resolve the grievance by using grievance
mediation. The parties shall agree on the individual to be the mediator
and the time frame in which the resolution is to be reached.

2 The timelines outlined in the grievance procedure shall be frozen at the
time the parties mutually writing to use the grievance
mediation procedure. Upon written notification of either party to the
other that mediation terminated, the

shall continue from the point at



1 The arbitrator is be governed by the following provisions:

arbitrator shall hear and determine subject
and shall a decision which is final binding
and upon the employees or it;
The arbitrator shall not have the power to alter or
provisions of this Agreement;
The parties and the arbitrator shall have access
premises to view the working conditions, equipment or
which may be relevant the resolution of a grievance;
The arbitrator shall not have the power to amend a grievance, but
would have the power to modify penalties, and relieve against non­
compliance with time limits, or any other technicality or irregularity;
The arbitrator shall have jurisdiction to determine whether a
grievance is arbitrable;

costs of the arbitrator shall be borne equally.

ARTICLE 11 - SENIORITY

11 Subject to the terms of this Agreement, seniority is the principle granting
preference to all employees, the matters of

and holiday scheduling, in accordance
employment provided the senior employee has
perform the normal requirements of the job classification.



probationary

employees
absence r ,r", ,'. ,I', ,.",,.

all cases
employees will have over part time employees.
For the purposes of layoff and recall senior employees shall have
right to bump less senior provided they have the ability

the job duties

11

or

or the employ

employment shall be deemed
1.06 --J-

An employee shall lose all seniority and
be terminated if the employee:

Voluntarily resigns from
Company;
Is discharged and is
Arbitration ........,..,L,....,....'".....

Fails to return to
"F'""&r"""_"""" for
may be granted.



11

11.10 all cases of lay-off and the employee, who is laid off, is entitled to
a notice to this effect of a minimum of two (2) weeks or in accordance with
the Employment Standards Act, whichever is greater, exclusive of vacation
time. A of such notice shall be forwarded to the Union.

11 11 The employer shall make every attempt to maintain the person or persons
affected by the lay-off within the Company. Failing this, the employer shall
give the employee with over two (2) years seniority four-(4) weeks'
severance pay_ Employees with two (2) years or less seniority will
governed by the Employment Standards

11.12 A temporary lay-off
exclusive scheduled vacation

11.13

ARTICLE 12 LEAVES



Provided further \&11""\,.... ... ,....

father-in-law,
father, of said
leave of absence

day of
stepfather,
per employee.

An employee shall not paid
absent from work on other authorized leave of ':3~t::"~I""\.,....1""'\.

including pregnancy and/or parental
paid holiday, on vacation or a
compensable illness or absence.

1

required by subpoena to attend
in connection

shall not lose pay at
regularly scheduled hours



hours anyone time unless
employee's necessitate a

an
appointment

to ""TTI""'i."',...·

a) A maximum
circumstances
longer period.
Should be or end of a
When requested to do so, a doctor's certificate will be provided.
_,,,....._..., .. for emergencies employees must two (2) working
days notice such.

Time off a or
be granted if said employee cannot arrange

outside of his/her working

1

Full wages for shift at regular time be paid if an employee
hurt on the job as well as transportation to the hospital if required.

12.06 - STAFF MEETINGS

Bi-Monthly meetings will be held on the fourth (4th) week every other
month alternating Mondays through Fridays. The required for such
........... __T' .... __ with the or r\,....T"r" ,...,....t""l~~~~"'I_"'" ,.,,.....,,.,,._.-

will be paid and all



Except with prior management approval, no vacation
scheduled during the month of December;

Vacations shall be limited to no more than two
during the period of July 1st to November 30th only. Application for
vacation of more than two (2) consecutive weeks must be approved
by the President or his designee and such approval shall
unreasonably withheld.

Only one (1) Call Taker per shift can be on vacation one
unless approved by the President or his designee and such
approval shall not be unreasonably withheld.

1 When a statutory holiday, for which salary is paid, falls on a day during a
vacation period of an employee, The Company and said employee

agree provide the option
Receiving an additional in
holiday fall,
The entitlement be increased one ) additional day in

which may be taken in with
or



ARTICLE 14 - RECOGNIZED PAID LEAVE

All full-time and part-time
and otherwise

recognised holidays with pay:

Civic Holiday
Labour Day

Remembrance
Christmas Day
Boxing

1

wages his/her normal hours worked. If any above
holidays fall on a non-working day for an employee, he/she shall



....., ........'....., ... ,........'" for day(s) so long as
accordance 1 and in

"'''''' ..... '''....., ......., for TIr'\,.~Tr'\I,..C'

days
requested as floater(s). The Employer agrees to respond, in
writing, within four (4) days (Saturdays, Sundays, and Statutory
Holidays not included) from the date of receipt of the request.
Floaters granted will be on a 'first applied-for basis'
Floater(s) taken cannot be to achieve an overtime situation
Floater(s) may tv1anagement approval and
approval will not be unreasonably withheld.
The date shall be mutually agreeable and floaters cannot be taken
during the months of January, February and December.
Floaters will be paid based on an eight- (8) hour/day.
Commencing January 1st, 2016 a maximum of four (4) floating
holidays will be approved prior to June 30th of each year by
Management and such approval shall not be unreasonably
withheld. Where more floaters than the employee's entitlement are
taken during this period and the employee, for whatever reason(s),
ceases employment with the Company, the numbers of floaters
appropriate to that employee shall be pro-rated and amounts oWing
shall be deducted from that employee's final cheque.
The employer agrees to grant to part time employees with one (1)
year (2,080 hours) two (2)
(sixteen (16) hours) wage provided the employee has worked
2080 hours in the twelve (12) month period prior to the request
being granted.
Floaters may be used
number of floaters
accordance with

off shall be booked on a basis



1

AM Shift 2 hours
PM Shift 2 hours
Midnight shift 2 hours.

The Employer will endeavour to replace employees who advise
impending absences.

15.06Proof of Illness
An Employee may be required to produce a certificate from a qualified
medical practitioner for illness in excess of
days certifying that the Employee unable
due or

a
Employee may be required to produce a

at the employee's own expense,
or

1 Management has the right to create a Holiday Schedule for the
following non- ~,a,u"'1..I1

• St. Patrick's Day
Halloween
New

as



ARTICLE 16 WAGE RATES

1 rates of pay shall be listed on Schedule 'A' of

employee, transferred
in excess of one (1) hour, shall
group for the time so transferred.

a
the applicable rate

i. Employees shall be paid one and one-half (1 1 times his straight
rate for all hours worked excess of eight (8) hours per day.

ii. An employee called in on his/her day off due to confirmed absence
another employee and who reports for duty within ninety (90) minutes
of the start of the shift shall be paid for the entire shift at the applicable
rate of pay. All hours worked in excess of eighty (80) hours a two­
week period shall be paid at a rate of time and one-half (1

If an employee is called
notice the employee
for by the Company.

to replace an absent worker four
transportation to and from work paid

1 A shift premium of fifty ($0.50) shall paid
commence 10:00 p..m.. on For

shifts that begin prior to 10:00 pm on any day and ends after midnight,
a shift premium of fifty (0 ..50) ce per hour shall be paid for those



Long-term shall be as a
illness of two (2) weeks duration or

of expected

1 The Company agrees to provide a benefit package which includes Life
Insurance, Dependant Life Insurance, Extended Health Care (EHC) and
Dental Care with the latter premium being covered 100% by the
employee. The Company agrees to pay 100% of the towards a term life
insurance plan covering all full time employees who have completed their
probationary period in the amount of $15,000 per employee, $5,000 for the
spouse or common-law spouse of each full-time employee, and $2,000 for
each dependent child of said employee.

17.03 The Company agrees, commencing January 1st, 2015, to contribute
$70.00 plus 80/0 PST per month for each full-time employee who has
completed his/her probationary period for the duration of the contract for
single Health coverage. Dental coverage premium is 100% paid by the
employee.

No full time employee will be forced to participate in the Life, Health and
Dental plan. The employee cannot request partial coverage. If the
employee wants coverage, he or she understands this will be the
entire package (Life Insurance, Health and Dental) unless the
employee can provide evidence of coverage (Health and Dental)
under another plan (for himself and dependents).

If the employee does not want coverage then he/she waives all
coverage including Term Life Insurance. If the employee decides to
opt out of the plan entirely and decides to join at a later date, he will
be asked to provide evidence of insurability to the insurer and could

declined for coverage..

understands that the extra cost
borne 100% by the employee ..



payments are excluded.
means

unit.

18.02 Commencing January 1 2014 each Eligible Employee shall contribute for
each pay period an amount equal to of Applicable Wages
The Employer shall contribute on behalf of each eligible Employee for

an amount equal of

18 Employee and Employer contributions shall be remitted
the Employer within thirty (30) days after the end of the calendar month
which the pay period ends for which the contributions are attributable.
Employer shall remit all contributions in the manner directed by
Administrator of the Plan.

1 The Employer agrees to provide to the Administrator of the Plan on a
basis, all information required pursuant to the Pension Benefits Act, R.S.O.
1990, as
Administrator may reasonably require in order to record and
process and
Employer in electronically readable form it

if the Administrator so



be provided initially And

- Full Address
Termination

MM/DDIYY)

be Provided Annually no

complete address listing

The Employer agrees to be bound by of the Agreement and
Declaration of Trust and the rules and regulations of the Plan adopted by
Trustees of the Plan, both as may be amended from time to time.
addition, the Employer agrees to enter into a Participation Agreement with
the Trustees of the Plan in the form attached hereto as Schedule A.

The Union acknowledges and agrees that other than making
contributions to the Plan as out in
obligated to contribute towards the cost of benefits provided by the Plan, or

,.ne--ir"'\nl""'le--Inlt"\ for

is
required by the collective agreement in



cases directly related to that
employee's duties is on the job working
result in charges being laid against an employee, The Company shall

in supplying a company appointed lawyer and shall

ARTICLE 20 - JOB POSTINGS

a vacancy occurs, or a new is created
bargaining unit, the Company, before filling such vacancy with a new
employee, shall make the position available to existing employees,
posting a notice of the position on the bulletin board for a minimum of three

working days or five calendar days. A copy of such notice shall
sent to the Union.

shall be filled from within bargaining where possible, on
as long as is qualified to do the job.

on a trial for seven hundred and twenty (720)
hours worked and will be paid the rate for the classification. During
the seven hundred and twenty (720) hours worked, the employee
have the option returning to his former position without loss of



application form
Employment form

- All authorizations for deductions
All disciplinary reports employee
advised of.

- All recom.mendations,

The Company shall be responsible for correcting all inaccurate information.
of be done reason.

.04 Nothing in the signing of this Agreement shall lower any present wage
standards or working conditions. Nor shall any employee be deprived of any
established and recognised benefits or privileges excess or more
advantageous than the contract provisions.

Agreement or any practice therein is at
"''''''''''''''''II''''!l!''\,...,.nt' is be deemed

so as

ARTICLE 22 AALGAMATION AND/OR MERGER PROTECTION





YEAR 2
2016
1.0%

$13.84

$14.86

$1

$1$1$12.50

$13.50

$14.50

$1

1.59

$14.45

$1

8,320

2080

HOURS
oTO 960

(B)

CLASSIFICATION FULL TIME

1 Start to 90days. $1

2 91 days to 4Yrs. $14.45

3 >4 Years to 6 Years $15.38

4 >6 YEARS* $17.41

EFFECTIVE 2015

YEAR 2 YEAR 3 YEAR 4

2016 2017 2018

1.0% 1.. 0% 1..50/0

$13.06 $13.. 19 $13.38

$14.59 $14.74 $14.96

$15.53 $15.69 $15.92

$17.58 $1 $18.02

NOTE:
All increases will commence beginning with the first day of week #1 the
pay period of year as outlined above.

shall one Lead Hand
receive $0.50 per hour addition



'-r ••• IIJ."'''.''''''-r.,.,;;JI .. on date of r~"I"'I"4~"I"&"

$365 ..00 ..

All PIT employees, on date of ratification, a
4,080 hours, shall be granted a signing bonus

All PIT employees, on date of ratification, who have a 1II"'III"'I1I"ln'lll"~

3,120 hours, shall be granted a signing bonus of $220.00

All PIT employees, on date of ratification, who have accrued a
2,080 hours, shall be granted a signing bonus of $175.00

All PIT employees, on date of ratification, who have accrued a minimum of
1,040 hours, shall be granted a signing bonus $100.00

ADDITIONAL INCENTIVE

The Company agrees to the formulation of a fund the amount of $4,050..00
for each year of the Collective Agreement to be divided in the folloWing
manner:

$600.00 to the employees (1 from each of the 3 shifts) with the highest
call-count vs error ratio, and attendance for the fiscal year of the
Company (October 1st, to September 30th).. Total $1,800..00

$400.00 to the employees (1 from each of the 3 shifts) with the 2nd
highest call-count to error ratio and attendance for the fiscal year of
the Company (October 1st, to September 30th). Total $1,200.00

$200..00 to the employees (1 from each of the 3 shifts) with the 3rd
highest call-count to error ratio and attendance for the fiscal year of
the Company (October 1st, to September 30th). Total $600.00

$100.00 to the employees (1 from each of the 3 shifts) with the 4th
highest call-count to error ratio and attendance for the fiscal year of
the Company (October 1st, to September 30th) .. Total $300..00

$50.00 to the employees (1 from each of the 3 shifts) with the 5th
highest call-count to error ratio and attendance or the fiscal year of the
Company (October 1st, to September 30th). 50.00

To better balance any perceived discrepancies between those CSRs who
Multi-Fleet and those who don't, in addition to call-count vs error ratio, and
attendance for the fiscal year, the Company will add an additional InCentive
criteria level for those CSRs who multi-fleet.




