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Community social  
ser vices workers in  
British Columbia ratified 
a new five-year collective 
agreement in February. The  
deal, which includes wage 
adjustments of up to 11.5 per 
cent, is the payoff for three 
hard rounds of bargaining.

Provincial government 
interference in collective 
bargaining prevented wage 
increases in 2010 and 2012 

and kept the lowest paid 
public-sector workers  
lagging behind.

“The last three bar - 
gai ning rounds were  
brutal – but out of them  
has emerged a stronger,  
more confident, more 
united sector,” said  
Cheryl Colborne, CUPE 
community social services 
coordinator in BC.

“We took the talks to  

impasse twice and we were 
on strike for three and  
half months in 2012, said 
Colborne. This is huge in a 
sector of primarily lower-
paid workers and mostly 
women where many need  
a second and even third  
job just to make ends meet.” 
With 15,000 workers  
repre sented by 10 unions, 
unity can be a challenge. 
“We worked hard to reach 

the public and resonate  
with our members as 
Commu nity Social Services  
Workers,” said Colborne. 
“We focused on the bigger 
picture and it worked. CUPE 
National was instrumental 
in developing that message.”

The other big difference 
was the relationship with 
our employers. “They suf-
fered the same lack of  
funding and came out  

pushing hard alongside  
us in the latest round to  
protect and enhance  
services,” she said.

“We are finally getting 
some of the long-overdue 
recognition and respect  
for our community social 
services workers. Now  
we will build on those gains,” 
said CUPE BC President 
Mark Hancock.
■  Murray Bush

CUPE is conducting  
a major offensive against 
the widespread psycho-
logical distress in call  
centres. The results of a  
scientific study on the issue 
are alarming: 57 per cent  
of call centre workers  
experience high levels of 
psychological distress, as 
compared to 18 per cent  
in the entire Quebec work-
force. CUPE is running a 
major awareness campaign 
for employees and employ-
ers in order to tackle the 
problem at its root. This  
research is the first of its 

kind in North America.
“The research conducted 

by the School of Manage-
ment at UQAM identifies  
the main causes of this 
heightened distress. They 
include overwork, excessive 
monitoring, little autonomy  
and problems balancing 
work and family. The con-
se quences include frequent 
and prolonged absenteeism, 
as well as increased use of 
medication to reduce anxiety 
and nervousness, enhance 
mood and aid sleep,” said 
Alain Caron, president of 
CUPE’s Provincial Council  

for the Communications 
Sector (Conseil provincial 
du secteur des communica-
tions – CPSC). 

Since the beginning of 
January, CUPE locals have 
distributed educational kits. 
The message of this cam-
paign is: “Pressure has its 
limits. Talk to your union 
about psychological distress.”

“We have taken serious 
steps with the employers to 
change things. As a union, 
it’s our responsibility to pro-
tect workers, and that’s what 
we’re doing,” said Caron.
■  Lisa Djevahirdjian

“Waiting lists have been a huge challenge for parents and the only way  
we’ll be able to deal with this is by pushing the government to take child care 

seriously – parents, workers, the community – we all have a role to play”.  
Lori Schroen, page 5.
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First study of its kind in North America

CUPE tackles psycho logical 
distress in call centres 

Social services make real gains in bargaining

Pressure has its limits. Talk to your union about psychological distress.

www.cupe.ca
mailto:cupemail%40cupe.ca?subject=


in the work of the union. But we must also better connect 
members with each other, and give them a chance to share 
their expertise and experience at the bargaining table.

We will do this with our new national sector council. It will 
be a forum for discussions on bargaining that go beyond our 
locals. It will let us share strategies and information within our 
respective sectors, and nationally. It will also help provide more 
bargaining education and development to make our members 
better negotiators.

The national sector council will oversee a biennial confer-
ence, to be held in the off-year from our national conventions. 
Representatives from each major sector will be able to meet in sector groups and  
come together in a national plenary. The goal is to learn and share information  
with each other.

For three decades, wages have not kept up with the cost of living, all the while corporate 
profits skyrocket. There is a better way – one based on fairness. By re-connecting with our 
members and harnessing their power at the bargaining table, we can achieve real gains.

I hope to see many of you at the inaugural national sector council conference, October 
6 -9, 2014, at the Sheraton Centre in Toronto.

PAUL MOIST ONLINE    twitter.com/CUPENatPres

Achieving gains for 
our members, fairness 
for all workers

O ur locals are facing increasingly difficult  
 bargaining. It’s something our members are  
 feeling in every part of the country, and across 

every sector. Despite these mounting economic and  
political pressures, CUPE is committed to achieving real 
gains for all our members.

While CUPE’s bargaining is driven by our locals,  
our greatest strength at the bargaining table is our  
numbers. Having resources available to support local 
bargaining has helped us make great strides.

But we can be doing more.
We have started by re-connecting with CUPE mem-

bers through the Fairness Project by making sure that 
we are listening to them and reflecting their priorities  

NATIONAL PRESIDENT PAUL MOIST

As he prepares for  
an eventual provincial  
election, Ontario Conserva-
tive leader Tim Hudak has 
set out to make Ontario 
the beachhead for Amer-
ican-style right-to-work 
laws. Essen tially these laws 
are designed to undermine 
the collective bargaining 
strength of a union by per-
mitting workers to opt out 
of joining a union and  
paying dues.

In a recent by-election 
loss to the NDP in Niagara, 
labour issues were promi-
nent during the campaign. 
The public – and several of 
Hudak’s own MPPs – spoke 
and forced him to change 
his plans.

Hudak admitted his 
right-to-work plans were 
proving more divisive than 
popular. “When I talk to 
employers and to workers, 
some of them tell me they 

want right-to-work laws in 
Ontario, but not many.”

Right-to-work laws  
exist in 24 US states.  
In these states median 
household incomes are 
$6,437 less, an increased 
percentage of jobs are  
low-wage, health care  
provisions are worse, pov-
erty rates are higher, spend-
ing on education is much 
lower and the workplace 
death rate is 36 per cent 
higher, according to the 
AFL-CIO.

Despite the public  
reversal, few believe Hudak  
is sincere about moving  
away from attacks on labour. 
Even in announcing he 
no longer plans to run on 
changing the Rand Formu-
la, Hudak said, “Our agen-
da is a lot bigger, and a lot 
more ambitious than that.”

The Ontario Conserva-
tives have introduced a 

private members’ bill that 
would encourage the pro-
vincial government to con-
tract out and privatize any 
service provided across the 
broader public sector. The 
proposed legislation would 
eliminate permanent full 
time work in favour of ask-
ing workers to bid on their 
own jobs.

“As a piece of legislation,  
it simply defies logic. It would 
mean a revolving door of 
private companies replacing 
the people who help special- 
needs students in our 
schools, replacing the dedi-
cated workers who support 
people with developmental 
disabilities or caring for our 
aging parents,” said CUPE 
Ontario President Fred 
Hahn. “It would mean less 
stability and poorer service 
for the people most in need 
of reliable care.”
■ Craig Saunders

Ontario Conservatives take aim 
at labour rights
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Ever wish you 
could drag  
Canada’s Parlia-
ment into the 

21st century kicking and 
screaming? Wouldn’t it 
also be amazing if at the 
same time you could force 
the government to debate 
issues they’d rather sweep 
under the rug? Like afford-
able child care? Well, NDP 
MP Kennedy Stewart’s mo-
tion on electronic petitions 
might just get us one step 
closer to both.

Currently, the only  
petitions you can submit  
to the House of Commons  
are those that have been 
signed via – wait for it – 
paper! Yes, in the era of 
email, social media, and 
mobile web browsing, the 
only way you can get your 
name on a ‘valid’ petition 
is if somebody finds you in 
person and has you sign a 
piece of paper.

And what do you get for 
your trouble? A Member of 
Parliament stands up in the 
House, reads out the subject 
of the petition, the number 
of signatures, and then sits 
down – they are not allowed 
to express an opinion on it. 
And if that wasn’t incentive 
enough, within 45 days the 
relevant Ministry will issue 
a ‘response’.

The NDP had just 
 about enough of that  
nonsense. On Jan. 29  
Kennedy’s motion on  
e-petitions was adopted  
and initiated a yearlong 
study to sort out how  
to best implement  

e-petitioning in Canada. 
Once done, the petitions 
millions of Canadians sign 
online will be admissible 
to the House of Commons. 
This is a huge victory for 
anyone who ever thought a 
petition should reflect the 
number of people who ac-
tually care about an issue 
rather than the number 
of people you could track 
down in person and have 
sign a piece of paper.

And it gets so much  
better.

The motion also  
recommends a system of 
petition-triggered debates 
in Parlia ment. That means 
once a large enough num-
ber of online signatures 
have been collected, we can 
actually force our elected  
officials to have a public  
debate on that issue.

It appears democracy 
and the internet can get 
along just fine.
BETTERPETITIONS.CA

■  Riccardo Filippone

Putting moxie back 
into democracy 

www.twitter.com/CUPENatPres
www.betterpetitions.ca


CHILD CARE
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When you ask Lori 
Schroen what connects 
child care advocacy to 
the work of the union, 
her answer is simple: 
if you have good child 
care, you’ll have a better 
work environment.     

An activist for 35 years, 
Schroen has dedicated her-
self to her work and com-
munity. Working at child 
care centres during the day, 
and taking Early Childhood 
Education (ECE) courses 
during the evening, she  
developed a solid idea of  
inequalities that exist in the 
child care world. “I started 
seeing some unfairness in 
the way staff at child care 
centres were being treated,” 
said Schroen. “From abys-
mal wages to poor working 
conditions, we knew we had 
to unite as staff to address 
these issues.”

Serving as a shop  
steward, and then as  
elected president of  
CUPE 1543 at the Fort 
Rouge Co-op Day Nursery 
in Winnipeg, she has run 
the gambit of challenges 
facing child care workers. 
Describing her experience 
in the 1995 lock-out at 
the Nursery, she re-
called how CUPE 
members from other 
sectors came out to 
support the three-
person picket line. 
“It was a huge  
inspiration to  
me to have that 
kind of support,” 
said Schroen.

In addition  
to her work with-
in the union, 
Schroen has been 
active in the Child 

Care Coalition of Manitoba, 
and has been at the fore-
front in the Canada-wide 
call for a national child care 
program. “Waiting lists have 
been a huge challenge for 
parents and the only way 
we’ll be able to deal with 
this is by pushing the  
government to take child 
care seriously—parents, 
workers, the community— 
we all have a role to play,” 
said Schroen.

Working together with 
community coalitions and 
associations has been very 
empowering in the fight 
for better child care, and 
Schroen sees this as the 
strength of the movement. 
“Right now, the wheels are 
turning, we are working 
together, and people are 
feeling optimism,” she said.

“There is a shift in think-
ing, and it is absolutely  
possible to win this fight.” 
■  David Jacks

PROFILE LORI SCHROEN 

Connecting the dots 
in the Peg

CHILD CARE IS NOT PUBLICLY FUNDED IN MOST OF CANADA
SO THE MEDIAN RATE FOR TODDLERS IS

450,000

NEARLY 4 OUT OF 5 CHILDREN ARE OUT OF LUCK

FOR

2,100,000

LESS THAN 

OF CANADIAN GDP 
IS SPENT ON EARLY CHILDHOOD 
PROGRAMS. THAT’S LESS THAN 1/3 OF 
THE MINIMUM INTERNATIONAL 
BENCHMARK OF 1%.

REGULATED CENTRE SPACES

CHILDREN 0–5 YEARS OLD

BUT IN QUEBEC,
IT IS PUBLICLY FUNDED 
AND PARENTS PAY

$600–850/MONTH

$154/MONTH

0.3%

AT THE CURRENT 
GROWTH RATE, IT 
WOULD TAKE TO PROVIDE ENOUGH SPACES FOR ALL CHILDREN

52 YEARS

IS THERE SPACE FOR US ALL?

CAN WE ALL AFFORD IT?

Source: CLC – Infographic, Una Lee



Come back to Winnipeg for Canada’s Fourth  
National Child Care Policy Conference.

Thursday November 13, 2014 to Saturday November 15, 2014 
Fort Garry Hotel, Winnipeg, Manitoba

Help put child care back on the public agenda 
Generate new ideas to make early childhood education and care a priority  
for government and citizens.

Connect with others 
Come one, come all: early childhood educators, social justice advocates, academics and  
researchers, policymakers, parents, grandparents – all who want the very best possible  
early childhood system for Canada.

Register now to secure your spot.  
CHILDCARE2020.CA

This conference is being organized by:  
the CANADIAN CHILD CARE FEDERATION,  
the CHILD CARE ADVOCACY ASSOCIATION OF  

CANADA and the CHILDCARE RESOURCE  

AND RESEARCH UNIT.

CUPE is a major sponsor of the conference.
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Study after study 
shows that pub-
lic spending on 
child care should 

be a top priority. The wide-
spread and long-lasting  
economic, social, and  
health benefits for children, 
families, and society far  
outweigh the costs. How-
ever, Canada is last among 
its peer countries on public  
spending on child care.  
Despite all the evidence,  
the federal Conservative 
government persists on  
ineffective high-cost pro-
posals such as income- 
splitting and the Universal 
Child Care Benefit.  

In 2011, the Harper  
conservatives made an  
election pledge that they 
would allow couples with 
children under 18 to split  
up to $50,000 of their  
income each year for tax 
purposes. This would  
reduce what the household 
would pay in taxes to the 
Canada Revenue Agency.

The Canadian Centre for 

Policy Alternatives (CCPA) 
study, Income Splitting in 
Canada: Inequality by  
Design, showed Canadians 
that the Conservative plan 
to extend income splitting 
to families with children 
under 18 would provide  
no benefit to 86 per cent of 
all families. Meanwhile the 
cost to the federal govern-
ment would be $3 billion 
and the cost to the prov-
inces would be $1.9 billion 
for a total loss of revenue  
in 2015 alone of nearly  
$5 billion.

The recent resignation  
of Federal Finance Minister  
Flaherty would in part  
explain why after the last 
federal budget he specula-
ted that the Conservatives 
may not pursue an income-
splitting scheme. Whatever 
signals Flaherty was trying 
to send, the Prime Minister 
has repeated several times 
that some form of income 
splitting will be introduced 
by the Conservatives. So 
what does all of this have to 

do with child care?
There is talk that the 

Conservatives may be con-
templating increasing their 
much criticized universal 
child care benefit. “Income-
splitting and the child bene-
fit cheque are examples of 
using public policy to trade 
down instead of trading up,” 
said Trish Hennessy, Direc-
tor of Strategic Issues with 
the CCPA.

The Universal Child  
Care Benefit (UCCB)  
provides $100 a month  
per child until they are six 
years of age and costs about  
$2 billion a year. It delivers 
little to families in terms  
of its stated goal to provide  
choice in child care arrange-
ments. The benefit is fraught 
with unfairness in terms of 
an income transfer and it 
does absolutely nothing to 
address the pressing crisis 
faced by most families in 
having available affordable 
child care.

There is a dire shortage  
of regulated child care for 

families across Canada. 
“Canadians are offered a 
small array of boutique 
items that cost more and 
deliver less than a direct 
investment in a universal 
child care program would. 
Such a program would 
present parents with better 
options and a greater bang 
for our collective tax buck. 
At the end of the day,  
parents in Canada are  
still in search of affordable, 
high quality child care— 
they’re still faced with  
a lack of options,” said  
Hennessy.

When you add up the 

combined cost of income-
splitting that benefits 
the rich and child benefit 
cheques that don’t buy  
quality child care, the 
missed opportunity costs 
are huge. Canada could ac-
complish so much more. If 
Canadian governments are 
concerned about supporting 
families with children, they 
could provide a universal 
child care program similar 
to the Quebec model for  
affordable child care for  
all families. It is time to  
rethink child care. 
RETHINKCHILDCARE.CA

■  Margot Young 

Income splitting vs. child care

 

“Canadians are offered a small array of boutique items that cost 
more and deliver less than a direct investment in a universal child 
care program would. Such a program would present parents with 
better options and a greater bang for our collective tax buck”.

Trish Hennessy, CCPA

But he 
brought  
his own  
place!

www.childcare2020.ca
www.rethinkchildcare.ca
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Breakthrough  
language allows  
exclusions from  
attendance  
management

Important bargaining  
developments including 
breakthrough protections 
against attendance man-
agement programs were 
achieved by the Ontario 
Council of Hospital Unions 
learn more here: 
CUPE.CA/TABLETALK/TABLE-
TALK-WINTER-2014

 

United for a better 
future: CUPE’s year  
in review

The 2013 edition of CUPE 
Celebrates looks back at our 
successes in the past year, 
and the challenges we face 
as we work to build a better 
Canada. This edition of our 
annual review also traces  
the roots of our strong and 
progressive movement 
in CUPE’s proud and rich 
50-year history. CUPE.CA/
CUPECELEBRATES

T he members of  
 CUPE 4893  
 are employees  
 of the Town  

of Kensington in Prince  
Edward Island. They recei ved 

an unwanted Christmas  
gift this year when during 
negotiations the town  
council locked them out!

“The lockout came as  
a shock to the local,” said 

Stacey Delaney, CUPE  
National Representative.

The local’s collective 
agreement expired in April 
2013. The local had five 
days of bargaining in May 
with no success. Following 
three days of conciliation, 
the matter was referred  
to a Board of Arbitration  
in October. “The outstand-
ing issues were all related  
to equality and fairness for 
this group of employees, 
things like on-call pay for 
part-time police officers, 
wages and the duration  
of the contract,” said 
Delaney.

Rather than come  
back to the table and try  
to resolve the issues, the 
town council declared a 
lockout three weeks  

before Christmas.
In a province where most 

public sector employees  
don’t have the right to 
strike, a lockout is not  
a common occurrence.  
This was especially hard  
for the members of CUPE 
4893 since it split the  
membership of 12 in two. 
Those walking the picket  
line included communica-
tion technicians, public 
works employees and  
janitors. The six other 
members were police offi-
cers. They were classified  
as an essential service and 
obliged to work during  
the lockout.

The lockout sparked a 
wave of public support.  
“We received exceptional 
financial and moral sup-

port from the public, other 
CUPE locals, other unions 
and local organizations,” 
said Delaney.

It quickly turned into a 
tug-of-war, when the town 
administrator said in the 
media that the lockout 
would be resolved when: 
“Either CUPE accepts our 
deal or council waivers and  
I don’t think council is  
going to waiver.”

Despite this, the local 
stayed strong and after  
seven days walking the 
picket line, an agreement 
was reached. “We signed  
a collective agreement  
with no concessions and  
we managed to negotiate 
on-call pay for our mem-
bers. At the end of the day, 
it is the council that finally 
decided to come back to  
the table and negotiate,” 
said Delaney.
■  Danielle Savoie

Kalpona Akter, started 
working as a garment work-
er when she was 12. She was 
fired at age 16 for trying 
to organize a union in her 
factory. Akter co-founded 
the Bangladesh Center for 
Worker Solidarity (BCWS) 
in 2001, where labour rights 
and leadership training is  
offered to garment workers.   

A year ago, in April 2013, 

over 1,100 garment workers  
were killed and more than 
1,600 injured when the 
Rana Plaza building col-
lapsed in Bangladesh. Since 
this tragedy, consumers in 
North America and Europe  
have come to realize the 
real cost of fast (and cheap) 
fashion. The growing inter-
national attention to worker 
rights abuses in Bangladesh 

has increased pressure on 
the Bangladeshi government 
to reform its labour laws 
and allow garment workers  
the right to organize and 
bargain collectively for  
improved wages and  
working conditions.

The minimum wage  
for Bangladeshi garment 
workers hovers at $66 a 
month. This equals appro-
ximately 40 cents an hour, 
the lowest minimum wage 
in the world. This wage fails 
to cover the cost of the min-
imum nutritional needs of 
even a single worker, let 

alone her family.
The BCWS has been pro-

viding support to the victims 
of the Rana Plaza disaster. 
They are lobbying for just 
compensation for all the 

victims of the disaster. 
Learn more: 

CUPE.CA/GLOBAL-JUSTICE/
CANADA-WIDE-TOUR- 
BOLSTER-SUPPORT 
■  Kelti Cameron

Justice for 
garment workers

in
 b

ri
ef

CUPE 
Celebrates

 

Year in 
review 2013
 

Celebrate draft_Joce_3B.indd   1 14-01-30   2:13 PM

 

From left to right, Vicki Campbell, Edyth DesRoches, Sharon Paynter,  
Vicki Sutherland, Brenda MacIsaac and Les Thomas.

Federal-Provincial Health Accord 

Health care activists took action on March 31 to protest the 
end of the federal-provincial Health Accord. Since 2011,  
Ottawa has refused to meet with the Premiers to sign a  
new Accord. Instead, the federal Conservative government 
plans to cut $36 billion from public health care. 

They keep coming back for more

In 2013, 298 CUPE agreements were settled. Of those,  
71 reported concessions demanded by the employer,  
meaning roughly one in four bargaining tables sees at least 
one concession demanded by the employer. The most com-
monly deman ded concessions 
were changes to pension, sick 
leave, and overtime provisions. 
Despite these challenges, the 
majority of bargained contract 
improvements were made  
without granting concessions.  
CUPE.CA/TABLETALK

PEI local stays strong, ends lockout

www.cupe.ca/tabletalk/table-talk-winter-2014
www.cupe.ca/tabletalk/table-talk-winter-2014
www.Cupe.ca/cupecelebrates
www.Cupe.ca/cupecelebrates
www.cupe.ca/global-justice/canada-wide-tour-bolster-support
www.cupe.ca/global-justice/canada-wide-tour-bolster-support
www.cupe.ca/global-justice/canada-wide-tour-bolster-support
www.Cupe.ca/tabletalk
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The back panel is a detachable poster.

“ To meet the immediate challenge presented  
 by the attack on working people, the loss in real  
 wages, the lack of good jobs, and a stagnant  

economy, CUPE needs to continue to build a movement 
of resistance.”

Those words are taken from Strategic Directions, 
adopted at CUPE’s national convention last October and 
they are at the center of our union’s mandate for the  
next two years.

CUPE will help strengthen that movement of resist-
ance. Our objective is to create a Canadian economy 
where everyone has a chance to have a secure job and 
make a decent living. Workers deserve good benefits  
including a good pension, and to count on a healthy  
environment with strong public services.

Our 2014 budget is geared toward this goal. We  
need our members to be resistance fighters. A lot of 

Pushing back on the 
attacks on workers   

NATIONAL SECRETARY-TREASURER CHARLES FLEURY

Help us learn more about the impact of domestic  
violence in the workplace by filling out a 10-30 minute,  
anonymous online research survey at: FLUIDSURVEYS.

COM/S/DVATWORK

You are eligible to participate in this research study 
whether or not you have personally experienced or wit-
nessed domestic violence, as long as you are 15 years  
of age or older.

Upon completion of the survey, you have the option  
to enter a draw for a tablet computer.

This research survey is a partnership of the Canadian 
Labour Congress and research experts at the University  
of Western Ontario and is the first ever Canadian national 
survey on this issue. CUPE supports this survey, and  
encourages all workers to take the time to complete it.

Australian unions used results from a similar survey  
to bargain domestic violence workplace benefits for one  
million workers, including paid leave, protection from  
adverse action, and flexible work arrangements.
■  CUPE Equality

HEALTH AND SAFETY DOMESTIC VIOLENCE 

Can work be safe when  
home isn’t?  

Fill out this 
important survey

groundwork has been laid. We must continue to foster  
renewed volunteer activism and increasing awareness about 
our union in every workplace.

It’s time for action and it’s why, while managing our union’s 
finances responsibly, we added a new line in the budget for 
the Fairness Project. Part of this is our contribution to the  
Canadian Labour Congress Together Fairness Works project.  
By pooling our resources, we can more effectively counter  
the negative image of labour through efforts like a national 
advertising campaign.

Inside CUPE, re-connecting with our members through 
one-on-one workplace conversations is the way we fight back. It’s the way that we elect 
governments that respect workers and public services. It’s how we build strong locals.

We need to focus on member involvement and mobilization. In less than two years, 
there will be a federal election. Two years is the time it took the Quebec students to build 
up to their general strike in 2012. If we’re going to give Stephen Harper the boot, we need 
to talk to our members about how the Conservative government we have connects to the 
kind of working life they have. We need to motivate members to carry the conversation 
home, to their clubs and meeting places. We must get them to vote for a pro-worker,  
pro-public service government. And, we need to do it now.

CHARLES FLEURY ONLINE    twitter.com/CUPENatSec

CUPE 1190, New  
Brunswick snowplow  
operators, have been hit 
hard this winter with heavy 
snowfalls, freezing rain,  
and strong blowing wind. 
They have also been hit with 
cuts to the New  
Brunswick Winter  
Maintenance Program.

“With a $9 million cut 
in the winter maint enance 
budget, we knew that  
26 plows and graders  
were going to be sitting  
this winter. That was on  
top of the 29 plows that 
they already pulled from 
service two seasons ago  
and 70 less operators this 
year, through retirements, 
people resigning and so 
forth”, said Andy Hardy, 
president of CUPE 1190.

After trying to get 
through to the govern ment 
about the impact the cuts 
would have on New Bruns-
wickers, especially in the 
rural area, the local decided 
to give a voice to those af-
fected by the cuts.  
In December, they launched 
a telephone hotline to collect  
public feedback on road 
conditions during winter.

“In a matter of weeks, 
more than 600 calls were 
received from citizens com-
plaining about the road 
conditions in their area,” 
said Hardy. “After that, the 
government could no long-
er say it was only the union 
rumbling about the im-
pact of the cuts because we 
were losing jobs! Every time 
we have bad weather, and 
we had more than our fair 
share of snow this year, the 
hotline is busy with calls 
from disgruntled taxpayers.”

The campaign Bad roads 
ahead will also help the lo-
cal document another area  
of concern: the maintenance  
of provincial roads and 
highways. The goal is to  
put some pressure on  
the department to step  
up its plowing efforts.  
“If the roads don’t  
get plowed, how do  
people get to work—  

especially in the rural  
areas where public transit  
is nonexistent?” asked 
Hardy. “It also had some 
impact on school bus  
service and emergency  
services. We warned the 
government that with  
fewer plows and operators 
on the roads, the level  
of service would not be  
the same.” 

The local intends to  
continue its campaign  
during the summer  
months to draw attention  
to the potholes and bumps 
on the roads that need to  
be repaired.
■  Danielle Savoie

Bad roads ahead

www.fluidsurveys.com/s/DVatWork
www.fluidsurveys.com/s/DVatWork
www.twitter.com/CUPENatSec


450,000
child care spots
for 2,100,000 children
It’s time for a national  
child care program
rethinkchildcare.ca

www.rethinkchildcare.ca

