Level I - Rights & Obligations
The first level is designed to provide knowledge of Rights & Obligations to workers.  The skills are intended to allow activist to become a valuable contributing partner in what the Board now considers the Workplace Parties.  These participants will assist and monitor the employer in the development and implementation of various strategies including, accident reporting, early and safe return to work, and accident prevention.  The course content will include a brief history and a basic knowledge of the Workplace Safety and Insurance System.  

Level I is directed at workers who need or desire a basic understanding of this sometimes complex system.  Participants will be provided with an insight into the operations of the Workplace Safety and Insurance Board, as well as an understanding of the rights and obligations of injured workers.  Hands-on experience in completing Board forms is also included, as well as help in finding out how to access an experienced representative to assist in dispute resolution, should any arise.

At the end of training these participants will be able to advise and assist injured workers in the steps of proper claim initiation and the advantages of early and safe return to work.  Their experience will also augment health and safety specialists in developing accident prevention protocols.

Level II - Benefits & Representation
The second level is designed to provide workers with the skills and knowledge to represent injured workers in the initial steps of a worker’s claim.  This level is designed to build on the knowledge attained in Level I and is directed at workers who will become active as worker representatives.  Benefits and services for injured workers will be detailed, including changes as a result of Bill 162, Bill 165 and Bill 99.  The course will take an in depth look at services and benefits available under the Act.


Participants will learn how to examine claim files and master the art of communication with physicians and Board staff.  These skills will enable representatives to cut through the “red tape” that traditionally slows the decision-making process. 

The Board’s new “Integrated Appeal System” will be explained as well as the new Mediation Services.  Level I as a pre-requisite to taking Level ll.

Level III - Appeals & Dispute Resolutions
This level is designed to provide the skills necessary to enable worker representatives to represent workers in various dispute resolution schemes.  Participants will be provided with an in-depth analysis of different dispute resolution strategies including Mediation, the Appeals Resolution Officer level, the WSIB Alternate Dispute Resolution model, and at the Workplace Safety and Insurance Appeals Tribunal (WSIAT) level. 

This level is designed to build on the knowledge of the previous two levels and provide the necessary skills for worker representatives to properly represent workers at all levels in the Workplace Safety and Insurance System.  

Participants will be given hands-on experience in resolving disputes to the satisfaction of all stakeholders.

These representatives will allow the development of Alternate Dispute Resolution mechanisms that will ease the backlog throughout the appeal structure and increase the self- reliance of the stakeholders.

Levels I and II are pre-requisites to taking the Level lll - Appeals & Dispute Resolutions. 

Return to Work
This course is designed for those activists that desire to become Return To Work Specialists.  The material focuses on the process of helping injured workers return to work as quickly and safely as possible, with dignity and job security.  

The main focus is to change the work, not the worker, and accommodating the pre-accident job.  This will build on the knowledge participants have gained from previous Levels, but will train them to be specialists in Early and Safe Return to Work and Labour Market Re-entry.

The course will cover essential duties, suitable work, accommodation, including job restructuring; the short and long term effect of the return-to-work as well as rehabilitation assistance; employers' obligation under the Act; Labour's role including contract language, return to work committees, Human Rights, Labour Market Re-entry and mediation.  

Participants will be given an introduction into the science of ergonomics both as a tool for return to work accommodations and to be used in accident prevention.

Graduates of this course will be prepared to immediately impact on re-employment at their individual workplaces that will result in significant cost savings for the employer and Board alike.  Levels I & II as pre-requisites to the Return to Work.

Medical Orientation 
The Medical Orientation Course is a comprehensive program designed to break down the barrier of communicating in “medicalese”.  It will enable participants to understand the contents of medical reports and apply them to resolve entitlement issues for injured workers.  Actual medical reports will be used throughout the course.

Medical terminology is broken down into understandable terms with a series of simple explanations and exercises.  Participants will learn about basic human anatomy, body functions and systems, and will focus on areas that are common to WCB advocacy.  

Specific work related injuries will be discussed with an in-depth look at occupational diseases and how to prove a causal relationship.  

The Health Care profession will be demystified along with an insight into diagnostic testing and surgical procedures.  

Participants will also gain practical experience in calculating various pensions contained in the Act.  

The basics of ergonomics will also be touched upon in this course.  Levels I & II and either Level III or Return to Work as pre-requisites to taking the Medical Orientation.

Occupational Disease
This level is designed for experienced compensation representatives. It will provide participants with a detailed knowledge of how to argue occupational disease claims. The course explores a wide range of specific diseases explaining the pathology, diagnostic tests and provides details on what criteria must be satisfied to have the specific issue allowed at the Workplace Safety and Insurance Board (WSIB) or the Workplace Safety and Insurance Appeals Tribunal (WSIAT).

The course also provides a detailed explanation of epidemiology, legal principles, examining expert witnesses and survivor benefits. This course is an advanced level training that builds on the skills of participants who have completed both the Appeals & Dispute Resolution and Medical Orientation courses. 


